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MUCKYCCTBEHHBIA UHTEJUIEKT B MHOSI3bIYHOM OBPA3OBAHUM:
COBPEMEHHBIE BbI3OBbI

AnHoTanmsa: B maHHON crarbe paccMaTpHBaeTCsl UCIONB30BAHUE HMCKYCCTBEHHOTO HWHTEIUICKTA
B WHOSI3BIYHBIM OOpa30BaHUU B KOHTEKCTE COBPEMEHHBIX BBI30BOB 4Yepe3 MPU3MY IEJIEBOrO acIeKTa
MHOSI3BIYHOTO 00pa3oBaHWS HAa OCHOBE KOTHHTHUBHOHM JIMHTBOKYJIBTYPOJIOTHUECKOH METOMOJIOTHA
WHOSI3BIYHOTO O0pa3oBaHHMs M peaju3allid  METOJOJOTHYSCKUX TNPUHIUIIOB, HAIpaBICHHBIX Ha
(bopMUpPOBaHNE JINIHOCTH CYOBEKTa MEKKYJIBTYPHOH KOMMYHHKAIIH, TOTOBOM M CIIOCOOHOI K PEHICHUIO
npo)eCCUOHANBHBIX 3a/1ad. VICKyCCTBEHHBIN MHTEUIEKT IPOYHO BOIIET B HAIly JKU3Hb U B 00pa30BaHHUE.
MpbI paccMarprBaeM HCKYCCTBEHHBIH HHTEIUIEKT M €r0 OCOOCHHOCTH, 00eCICUMBAIONINE Pa3HBIE THITBI
IPaMOTHOCTH H €T0 OTJMYHUE OT HHTEIICKTA YeJI0BeKa. M bl HEe IPETEeH TyeM Ha ITOJTHOTY PACKPBITHS TPOOIEMBI
MCKYCCTBEHHOTO HHTEJUIEKTa B MHOS3bIYHBIM 00pa30BaHMH, a JIUIIb BEICKA3bIBAEM CBOU CYKICHUS C OTTIOPO
HAa MCTOYHHMKH U OIBIT Pa0OTHI U MPUIIIAIIAEM MOJIOJBIX HCCIeIoBaTeNel K JadbHEeUIIeMy 00CYKICHHIO
MPOOJIEMEI.

KawueBble cioBa: uckyccTBeHHbIH uHTEIUIeKT (M), mpuHIMIBL, BHIBI TPAMOTHOCTH, SMOILIUH,
MHTEIUIEKTYaJIbHBIE YMOIIMHU, KOMITBIOTEPHBIC IPOTPAMMBI, TEXHOJIOTUH, KOTHUTHBHBIC MEXaHU3MBI.

Kuznetsova T.D.

Professor, Chair of foreign
education methodology,
Kazakh Ablai khan University
of International Relations and
World Languages, Almaty,
Kazakhstan

e-mail:  kuznetsova-almaty@
yandex.ru

ARTIFICIAL INTELLIGENCE IN FOREIGN LANGAUGE EDUCATION:
MODERN CHALLENGES

Abstract: The article deals with use of Artificial Intelligence in foreign language education in the
context of modern challenges through the prism of aims of foreign language education on the basis of cognitive
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linguacultural methodology of foreign language education and realization of methodological principles of
the formation of personality of intercultural communication capable and ready to solve professional tasks.
Artificial Intelligence has become part of our life and education. We discuss Artificial Intelligence through
the prism of aims of FL education and the characteristics of Artificial Intelligence provide diverse types of
knowledge, its difference in comparison with the man’s intelligence. We do not pretend to completely discuss
the problem and only speak out our thoughts relying on the literature and our own experience. We welcome
young researches for further discussion of the problem.

Keywords: Artificial Intelligence (Al), principles, types of knowledge, emotions, intellectual
emotions, computer programs, technologies, cognitive mechanisms.

Ceromns, B yCIOBHAX I0O0ANN3aIiuy, OBICTpOpa3BUBAIOIIEHCS U(POBU3AIMN U WHHOBAIIMOHHBIX
TEXHOJIOTUH, B YCJIOBHSAX IKOJIOTMYECKUX U TEOMOIUTUYECKUX MPOOIeM B MUpE, BIUAIOIINX Ha BCE YPOBHU
KHU3HH, COBPEMEHHOE O00pazoBaHHE, OECCIIOPHO SIBISIETCS CTPATErMYECKHUM YCIOBHEM PA3BUTHS BCETO
oOI1IecTBa B LIEJIOM M Ka)KJOT0 YeJIOBEKa B OTJICIbHOCTH KaK OTBET Ha BCE BHI30BBI COBPEMEHHOCTH.

WHos3piuHOE  0Opa3oBaHMEe, KAaK  HMCTOYHUK  IOATOTOBKM  KOHKYPEHTHO  CHOCOOHBIX,
BBICOKOKBATH(PHUIIMPOBAHHBIX CIICIIUAIMCTOB, TPU3BAHO TOTOBUTH AKTUBHBIX M MHUIIMATUBHBIX CTIELIUAIIICTOB,
TOTOBBIX M CIIOCOOHBIX BUIETh, (POPMYIHPOBATH M CAMOCTOSITENIFHO pemaTh Mpo(ecCHOHANbHBIE 3a/1a4U C
HCIOJIb30BaHUEM MPO(ECCHOHATBHO-3HAYNMBIX 3HAHUN U YMEHUN, HH(POPMAITHOHHO-KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUI B OTBET HA BBI30BBI COBPEMEHHOCTH.

HckyccTBeHHBIN MHTEIIEKT MPOYHO BOILIEN BO Bce cepwl Hamiel xu3Hu. Ham mpexacrapnsercs
BO3MO)XHBIM PACCMOTPETH POJIb U 3HAYSHNE HCKYCCTBEHHOTO MHTEIUIEKTa B MHOSI3BIYHBIM 00pa30BaHUHU Yepe3
MPU3MY LIEJIEBOT0 ACTIEKTa HHOA3BIYHOTO 00pa30BaHus HA OCHOBE KOTHUTUBHOM IMHT BOKYJIBTYPOJIOTHYECKOM
METOJIOJIOTHH, TIOCKOJIBKY «IIeJIb KaK 3aKOH, OHa OIpeIeNsieT XapakTep u crocod neicteus» (K. Mapkce).

IleneBble ycTaHOBKM Ha (HOPMUPOBAHUE MEXKKYIBTYPHO-KOMMYHUKAaTUBHOM kommereHun (MKK)
CTHELUANNCTOB O3HAYAIOT IIeJICHANPABICHHBIN, KOHIIENITO- 00yCIOBICHHBIA, METOAMYECKU- YIPABISIEMBIH,
MO3TaNHO-(pOpMUPYEMBIH, TPO(HECCHOHATBHO- OPUEHTUPOBAHHBINA, BBICOKO TEXHOJIOTUYHBIA MPOIECC
(bopMHUpOBaHUS 3HAHUM, yMEHHH M KoMIleTeHUui. OnHAKo, YCIIOBHS peajH3alliyd HE BCET/a a/IeKBaTHBI
MOCTABJIICHHBIM LIEJSAM: HHU3Kasg HMH(OPMAIMOHHAs T'PAaMOTHOCTb, HHM3Kasi KOMIIBIOTEPHAs IPaMOTHOCTH,
HEJ0CTAaTOYHO BBICOKAsl TEXHOJOIMYECKass U METOAMYECKas IPaMOTHOCTh M T.J. BBI3BIBAIOT HEKOTOPbIE
pucku B ucrnonb3oBaHuu MM kak BepOSTHOCTb COOBITHI ¢ HETaTUBHBIM HMCXOIOM. 3/1€Chb HUMEET MECTO
SMOLIMOHAJIBHBIM HMHTEJUIEKT, T.€. IICUXOJIOTMYECKUH MEXAaHM3M OCYIIECTBISIOIUN MOTHBHUPYIOLIYIO
(DYHKIIMIO B MBIIJIEHUH. TakoBbI HAIlIM COOCTBEHHBIE CYKICHHUSI, TOIKPEIUICHHbBIE CChbUIKAMH Ha UCTOYHHKH.

3HAKOMCTBO C JIMTEPATypOil MO MCKYCCTBEHHOMY HHTEIUICKTY yOEIHJIO HaC B MHOTOACIEKTHOCTH
MoJXo/a K npodyieMe NCKYCCTBEHHOTO MHTEJUIEKTa, B HEOJHO3HAYHOCTH OLIEHKU €r0 COBPEMEHHOMN KU3HHU,
BKJIIOYAs CTpax Mepe]] HCKyCCTBEHHBIM MHTEIUIEKTOM (B OBITOBOM ILIAHE).

Hampumep:

1. [ToGenTens (hOTOKOHKYpPCa OTKA3aJICS OT IPEMHUH, CKa3aB, YTO CHUMOK OBLII CJIEJIaH UCKYCCTBEHHBIM
HHTEIJICKTOM.

2. JIpamatypru v MOCTaHOBIIMKH CYUTAIOT, YTO MHOTHE BEIIM MOTYT OBITh CAETIaHbl HCKYCCTBEHHBIM
HHTEJJIEKTOM, 0€3 y4acTusi apTUCTOB 2-TO IJIaHa.

TepMUH «HMCKYyCCTBEHHBIN MHTEUIEKT» HCHoib3yeTcs ¢ 1956 roga B paborax Mo aBTOMaTH3aIMU
yMcTBeHHOro Tpyaa. CopaBeqiMBO cKa3aTb, YTO JJIsl TEXHOJOTMH HET OapbepoB, M TEXHOJIOTUHU
HCKYCCTBEHHOT'O MHTEJJIEKTA IIPOYHO BOILIN B HAILY KU3Hb.

MBI paccmaTpuBaeM «MCKYCCTBEHHbIN MHTEIUIEKT» Kak 1) HayuHOe HarpaBJIeHUE B pyCiie KHOSPHETHKHU
U KaK 2) KOMIBIOTEpPHbIE MPOrpaMMbl (KHOepHETHYECKHE CUCTeMBbI). «MCKyCCTBEHHBIH MHTEIUIEKT)» Kak
Hay4YHOE HaIlpaBJIEHUE CIOXKWIOCH B pycie KuOepHeTuku, Kotopyto Bunep H. paccmarpuBan kak Teopuro
YIPAaBJIEHMUS], TJ€ BBIAEISAT 3 HAPaBICHUSA:

1. caMoOpraHu3yOUIMECs CUCTEMBI;

2. MONIETUPOBAHMUE;

3. MCKYCCTBEHHBIN MHTEIUIEKT [1].

B Hacrosimmee Bpemsi TpeThe HaIlpaBIIEHHWE «HMCKYCCTBEHHBIM mHTesuiekT» (artificial intelligence)
CTaJIO BeyIIMM Hay4HbIM HaIllPaBJI€HUEM B HAYYHOM MHpE.
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VcKyCCTBEHHBI WHTEIUIEKT MOXHO IPEICTaBUTh, KaK CIIOCOOHOCTh KOMITBIOTEPHBIX MPOTPaMM
paboTarh aHAJOTMYHO YEJIOBEYECKOMY MO3TY, YTO O3HAYACT «CTPATErMYECKYIO LEdb - MPUOIU3UTHCS
K YEJIOBEYECKOMY HHTEIUIEKTY». OnHako yke mepBble pabOThl MO HCKycCTBeHHOMY uHTeuiekty (M)
JAlOT TMPEACTaBICHUE 00 OTCYTCTBUU KaKHUX-TUOO B3aMMOOTHOILIEHUH HCKYCCTBEHHOTO HHTEIUIEKTa U
ncuxoyoruu. Tak, Hanpumep, Ha [V MexnyHapomHoit 00beTMHEHHON KOH(PEPEHIINU 110 HCKYCCTBEHHOMY
uHTeIekTy B TOumucu B 1975 1. comepkanue ceknuu «Ilcuxonornyeckue acnekTbl UCKYCCTBEHHOTO
MHTEJUICKTa» BKJIIOYAJIO JOKJIAJbl, JUIIEHHBIC MCUXOJIOTUYECKOTO COAEPKAaHHUsS WM OrpaHMYHBAIOIIHC
HCIIOJIb30BaHUE JAHHBIX MCHUXOJIOTHYECKON HAyKH O YEJIOBEUYECKOM MHTEIJICKTE, B YACTHOCTH JIaHHBIE 00
SMOIMS ¥ UX (PYHKIHUSX, O MBIIIJICHUH, O MOAETHMPOBAHUH HHTEIICKTYaIbHON JIETEILHOCTH YeoBeka (6e3
ydeTa MeXaHU3MOB 11eJIe00pa30BaHusl 1 MOTHUBAIIHOHHO-IMOLIMOHANIBHON perynsiuun) u ap. [2]. [Ipu Takom
MOAXO/IE «CTpaTernyeckast Heslb — MPUOTU3UTHCS K YeIIOBEYECKOMY MHTEJUICKTY» CTaBHJIACh MO COMHEHHE.

[TpuHIMIIHATBHOE 3HAYEHUE UMEET aHAIU3 TEOPETUUYECKUX OCHOB «HUCKYCCTBEHHOTO MHTEIIJICKTa»
KaK Hay9HOTO HampasiieHUs. B 3apyOexHOU juTeparype 0OOBIYHO OTMEYAeTCsl OTCYTCTBUE SIMHOW OOIIei
TEOPUU M TMPOCTO MEPEUUCIAIOTCS TEOPETHUECKHE MAUCLUMIUIMHBI MaTeMaTHyeckas JIOTMKa, TeopHs
yIpaBlIeHUs, CTPYKTYpHAs JIMHTBUCTHKA TEOPHUH OSBPHCTHYECKOTO IMOMCKA M T.J., MCKIIOYas, OJHAKO
MICUXOJIOTHIO, GUIIOCOPUIO B YUCIIE TEOPETUYECKUX AUCLUHUIUIMH, HA OCHOBE KOTOPBIX JIEKAT UCCIIETOBAHUS
B 00JIaCTH UCKYCCTBEHHOTO MHTEIIIEKTA.

«VcKycCTBEHHBI MHTEIUIEKT» KaK Hay4yHOE HarlpaBlieHHe OOBIYHO XapakTepusyeTcs uepe3
MPAaKTUYECKYIO eI - Pa3paboTaTh METO/IbI, TO3BOJISIFONINE JICKTPOHHO-BEIYUCIUTEIHHON MallIHE peIiaTh
3aJ1auu, TpeOyIoIINe UHTEIUIEKTa, €CJIM OHU PEIIAl0TCS YeIOBEKOM.

A dro Takoe MHTeIUIeKT? B Hay4HOI TuTeparype CyniecTByeT HECKOIBKO ONPEACTICHNN « MHTEIICKT:

1- WUnTtennekr - 310 paboTa Mo3ra, ero npepoHTanbHoi 001acTH, OTBEUAIOLICH 3a MBIILJICHHE.

2- MuremnekT (or jarmHCKoro intellectus- mosHaHue) - 3T0 00Ias CIIOCOOHOCTh K IO3HAHHIO
U peLIEeHUI0 MpoOeM, OMpeaesioNas yCemHOCTb JIF000 NeATeNbHOCTH U JIeXkKalllas B OCHOBE APYTUX
CIIOCOOHOCTEH, B TOM YHCIIE ¥ CIIOCOOHOCTEH K H3YYCHHUIO S3BIKOB.

3- D10 cucTema Bcex Mo3HaBaTeIbHbBIX CIIOCOOHOCTEN HHIMBU/IA: OLLYILEHHS, BOCTIPUSATHS, ITAMSTH,
MIPEICTaBICHNUS, MBITIIICHUS, BOOOpaskeHus [3].

B «Coserckom DHuukioneauueckom ciosape» (1981) 3anucano: «VcKycCTBEHHBIN MHTEIIEKT) -
yCIIOBHOE 0003HaUEHNE KHOEPHETHUECKUX CUCTEM, MOJICTTUPYIOIINX HEKOTOPbIE CTOPOHBI HHTEIIJICKTY AJIbHOM
JeSITeIbHOCTH YeJIOBEKa — JIOTHYEeCKOe, aHanuTudeckoe MbliieHue [4]. [lonstus uHTemekra, HecMOTps Ha
€ro MEXIMCIUITIMHAPHBIN XapaKTep U CTaTyC KyJIbTYpPHOTo peHOMeHa, o MHeHHIo JIoGanoBa A.I1. TpynHO
MOJIAETCS TOYHOMY OINPECIICHUIO U Pa3IMYHbIE €r0 T'PAaHU HAXOAAT OTPAXKEHHsSI B €ro Ne(UHUIUAX: 3TO U
pasyM, U paccyaoK, ¥ 3PaBbIi CMBICIL.

Crno3u1Mii KOTHUTUBHOM ICUXOJIOT MM HAMITPE/ICTaBIIETCS a/IeKBaTHBIM COBPEMEHHOCTH OTIPEICTICHHE
MHTEJUIEKTA, JaHHOe XO0JonHOW M.A. «MHTEIUIeKT - 3T0 (OopMa OpraHu3aluy WHAWBUIYAIBHOTO OMNBITA B
BUJIE HAJIMYHBIX MEHTAJbHBIX CTPYKTYp, MOPOKIAEMOT0 UMH MEHTAJIBLHOTO MPOCTPAHCTBA OTPAKEHUS U
CTPOSIIMXCA B PaMKax 3TOTO MPOCTPAHCTBA MEHTAJIBHBIX pelpe3eHTalui npoucxoasmero» [5]. MarepecHo
OTMETHUTbh, YTO ABTOP MOAYEPKUBAET HEKOE €IUHCTBO MEXKIY KOTHUTUBHBIM CTHJIEM M MHTEIUIEKTYaJbHON
JeSATeIbHOCTBIO 4YeloBeKa. KOTHUTHBHBIE CTHMIM HEMOCPEICTBEHHO HE OTBEYAIOT 3a PE3yJbTaTHMBHOCTD
KOTHUTHUBHOM JIESTEILHOCTH C TOYKU 3PEHUS IPABUIILHOCTHU U OBICTPOTHI PEeILICHUS 3a71a4H, HO OHU OTBEYAIOT
3a OpraHM3aluio mpolecca nepepadboTku HHGOPMALIUHU, TO €CTh UMEIOT OTHOIICHHE K WHTEIUIEKTYaIbHOM
camoperyinsiuuu. HTepecHas uaesi, KOTOpyr MOXKHO IPOBEPUTH Ha MPAKTHUKE.

Kaxk gacTs udpoBu3anum HCKyCCTBEHHBII HHTEIUIEKT - 3TO 00J1aCTh HH()OPMATHKH, T7Ie KOMITBIOTEPHI
ydaTcsi MOJIEIMPOBATh Mpoliecc 00yUYSHHsI, MBILUIEHUSI U BOCIPUATHUS, UCIIONB3Ys anropuTMbl. [Ipumepom
MOTyT city>kuTh MeTox «Deep Learningy (rimyOokoe 00yueHne), 0CHOBaHHBII Ha ITOIIArOBOM MCIIOJIb30BAHUH
anroput™moB. [pyroii mpumep «Illumina» - ctapran ¢ oOmHpPHBIM HAOOPOM KOMIIBIOTEPHBIX WIp IS
oOy4enust MaTematuku 1 «Small Step», KoTopast MOXKET co3/1aBaTh aBTOMaTHUECKH yIeOHbIC U 00yJaroIne
TEKCThl MO JII00OW JUCUUIUIMHE C YNPaKHEHUSMU U 33JaHUAMHU, aJalTHUPOBAHHBIMH K CIIOCOOHOCTSIM
yuennka. Otum MU He wicyepriaia cBoMX BO3MOXKHOCTEH B 00pa3oBaHWU OymyIiero ero oOpa3oBaTeIbHBII
MOTEHIMAJ 3HAYUTEIHHO YBETUUUBAET dPPEKTUBHOCTH 00PA30BAHUS:

1. UnauBuayanu3anuss oOy4eHHUS TOCPEICTBOM CO3[AaHUSl CHENMAIbHBIX WHTEIUICKTYaIbHBIX
QJITOPUTMOB C YYETOM TE€MIIa M CIIOCOOHOCTEH 00yyaeMoro (MHIUBUIYaIbHbBIE IIPOCKTHI).
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2. Co3maHue mporpaMM PENeTHTOPCTBA M TOJICPKKU 1o mpeameraMm. OOecriedeHne oOpaTHOU
CBSI3H.

3. Co3nmanue y4eOHOW WHTEPAaKTUBHOHN cpenbl 0OydeHHUs ¢ ydeToM MOTPeOHOCTEH ydeHWKa, 4TO
JIeJIaeT MpoLecC aJanTUpPyeMbIM M TMOKHUM, MPOAYKTUBHBIM Ui KaKJI0T0 KOHKpeTHOro yuenuka (Keiic-
TEXHOJIOTUH, NparmMa- npodeccuoHanbHbIE 3a1a4Hn).

4. TloBbleHue kauecTBa 1 3 (HEKTUBHOCTH yUueOHOT0 MPOIEcCca C UCTIOIb30BaHUEM PE(IIEKCUBHBIX
METOJTUK.

5. NUudopmanmionnoe obecneuenne ydeOHoro mporecca. Co3zmanwe ©Oosnee  oOMMPHON
oOpasoBaresnbHON TIaTGOpMBl Uil CaMOOOpA30BaHUSI 33 CYET MCIOIb30BAHUS JPYTUX MCTOYHUKOB
nH(pOpMaIIH.

6. MonenupoBaHue CUTYyaIlHi OOIIIEHUS Ha OCHOBE UTPOBBIX TexHosornii Role play. Mcnonbp3oBanne
UX UHTEPPOTEHHBIX U IKCTEPPOrEHHBIX XapaKTepUCTHK. C METOAUYECKON TOYKU 3PEHHSI «CUTYalHs - 3TO
yHHUBepcanbHas (opma (QyHKIIMOHMPOBAHUS Ipolecca OOIICHHs, CYIIECTBYIONIas KaK HMHTErpaTUBHAS
JMHAMHMYECKas CHCTEMa COIMAJIbHO-CTATYCHBIX, POJIEBBIX, JEATEIbHBIX M HPABCTBEHHBIX OTHOILICHHI
CyOBEKTOB OOIEHHS, OTPaKCHHAs B UX CO3HAHWM M BO3HUKAIOIIAs HA OCHOBE CUTYaTUBHBIX IMO3UIHMNA
obyuarommxcs» [6, c. 94].

7. MHcnomw3zoBanme texnomoruit Digital Storytelling, CALL (Computer —Assisted Language
Learning, Video) u apyrux mynasrumeana. Odecrnedenne npobIeMHOro Xapakrepa o0y4eHus.

8. UcmnonszoBanue cucrembl «MOODLE» mnpu oOydenuu mpodeccnoHaIbHOMY HWHOCTPaHHOMY
s3bIKy. O0ecrneueHue akTUBHON M pe(IeKCUBHOM 1€ATEIbHOCTH 00y4aeMbIX.

OTH U Apyrue Buabl paboT MOMOTalOT ONPENeNIUTh, KaK MPOUCXO/SAT MBICIUTEIbHBIE MPOLECCH Y
YeJI0BeKa, KaK yMaeT KOMIBIOTED U T.1I.

Uto paeT HaM HCKYCCTBEHHBIM WHTEIEKT? Vcnonb3oBaHWe TEXHOIOTUH HCKYCCTBEHHOIO
MHTEIJJIEKTa 00eCTeurBaeT MPOYHYI0 OCHOBY pa3jMyYHBIX BHA0B rpaMoTHOCTH XXI Beka: KOMIBIOTEPHO,
MH(OPMAITMOHHOM, BU3yaJIbHOW, TEXHOJOTHYECKOH, MeIrua TPaMOTHOCTH, HMU(PPOBOW M YHUBEPCATHHOM
IPaMOTHOCTH B COYETAHUU C TPATUIIMOHHOW I'PAaMOTHOCTBIO YMTATh M IHUCaTh, YTO B UTOre (HOPMHUPYET
HOBBIC HAaBBIKM U YMEHHSI, HOBBIE KaUeCTBa, KAK COCTABISAIONINE MPO(heCcCHOHANTBHOM KOMIIETEHIIHH.

B mpornecce mo3HaBarenbHOW W HMCCIEAOBATEILCKOM JIEATETLHOCTH Y YeloBeKa (OPMHUPYIOTCS
MHTEJUIEKTYaIbHbIE YYBCTBA U AMOILMH, O YeM roBopmin eme Apuctorenb U [lexapt. OqHUM U3 OCHOBHBIX
BonpocoB mcuxonoruu Beirorckuit JI.C. cumrtanm BOmpoc O CBSI3U MEXIy HMHTEIEKTOM U addexkrom
(3MOITHEH) - SMOITMH BO3HUKAIOT U crienn(pudecKkuM 00pa3oM (GyHKITMOHUPYIOT B CTPYKTYPE YEITOBEUECKOTO
unTenekTa [7]. Orcioga cTano oOLEnPUHATHIM TOBOPUTh: «UEOBEYECKUN MHTEUIEKT 3MOIMOHAJEH, a
SMOIMH UHTEIUIEKTYaJIbHbD), YEMY €CTh MHOTO IOATBEPKACHUI. M0okeM MBI CKa3aTh 3TO 00 HCKYCCTBEHHOM
unTesekTe? Kpome Toro, yueHble CYMTAIOT, YTO MHTEJIEKTYalIbHbIE YyBCTBA M AMOLMH YEJIOBEKA SIBIISIOTCS
TICUXOJIOTHYECKHM MEXaHHU3MOM, OCYIIECTBISIONIMM B MBIIUICHUH MOTHUBHPYIOUIYIO (QYHKIHIO. A 4TO y
HCKYCCTBEHHOTO MHTEJIEKTa?

MBI paccMOTpeNH JHIIb HEKOTOPBIE aCTIeKThI MPOOIEMbl HCKYCCTBEHHOTO MHTEIUIEKTA B KOHTEKCTE
COBPEMEHHBIX BBI30BOB Ye€pe3 MpHU3MY LIEJIEBOrO acleKkTa MHOS3BIYHOIO 00pa3oBaHHUs Ha OCHOBE
KOTHUTUBHOW JIMHTBOKYJIBTYPOJIOTHYECKOW METOJOJOTMH HHOS3BIYHOTO 00pa3oBaHUs, peasn3yonei
METO0JIOT Y€ CKHUE TPUHITUITHI KOMMYHHKATUBHOCTH, COLIUANIBbHBIH, TMHTBOKYJIBTYPHBIHI, COMOKYIBTYPHBIH,
KOHIENTYaJbHbIN, pe(IeKCUBHBII U KOTHUTUBHBIA B MOATOTOBKE CIEIIMAJIMCTOB TOTOBBIX M CIOCOOHBIX
K peueHuio npoeCcCHOHANbHO- 3HAYMMBIX 3a7ad, YTO JAaeT OCHOBAHUE 3aKIIOYUTh O HEOOXOIUMOCTH
JATBHEHIIIETO COBEpIICHCTBOBaHUS TexHonoruii MU ¢ ydeTom mx 11emecoo0pa3HoCTH, pe3yabTaTHBHOCTH
1 3¢ (HEeKTUBHOCTH B (POPMHUPOBAHUM KOMIETEHLIUH CHEIUAINCTA U €ro Mpo(ecCHOHaNIbHON TOTOBHOCTH
K OTBETaM Ha COBPEMEHHBIC BBI30BBI C OMNOPOH HAa OCHOBONOJNATAIONINE MPUHIMIIBI KOTHUTHBHOM
JIMHTBOKYJIBTYPOJIOTHYECKOM METOJOJIOTMH MHOSI3bIYHOTO 00pa3oBanus [8].
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HUDPPOBAS TPAHC®OPMALIUA OBPA3OBAHUSA B 21 BEKE

AHHOTanusi: B crarke paccMarpuBalOTCsS TMOCIEIHWE HOBBIE HAINPABICHUS B HCIOJIb30BaHUU
1M(POBBIX TEXHOJOTHIM B 00pazoBaHuH, POPMHUPOBAHKUE LIU(PPOBON KOMIIETEHTHOCTH OyAyIIMX y4HUTEIeH
B YCJIOBUSIX COBPEMEHHOTO HMH(OPMAIMOHHOTO OO0INECTBa, KaK HEOOXOAMMOE YCJIOBHE IOJATrOTOBKH
coBpeMeHHbIX KaJpoB. [Tokazana Tpancdopmarns 00pa30BaHuUs B CBSA3H C [IEPEXOIOM B LIUPPOBOE OOIIECTBO,
ero MpoOJaeMbl U MEPCHEKTUBEI C YYETOM IOJIX0JI0B MUHUCTEPCTBA HayKH U BhIciiero oOpasoBanus PK mo
nnudpoBoit Tpancopmaiuu odOpazoBanus, a Takke onbIT KasYMOuMSI B 3TOM HarpaBicHUH.
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nu(pOBbIE TEXHOJIOTUH, IEKTPOHHOE OO0y4eHHE, OTKPHITOE 00pa30BaHUE, MACCOBBIE OTKPHIThIE OHJIANH
Kypchl, IU(POBOI yHUBEPCUTET, Smart YHUBEPCUTET, MCKYCCTBEHHBIH HHTEIICKT.
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21 FACBIPJAYT BI BIJIIM BEPYJIIH U ®P/IBIK TPAHC®OPMALIUSACHI

Tyiiinneme: Makamaga OutiM Oepyne IUQPPIBIK TEXHOJOTHSUIAPABI KOJIAHYIABIH COHFBI JKaHa
TEHJICHIUSIAPHI, Ka3ipri aKmapaTThIK KOFaM JKaFAaibiH/1a OoJiaiak MyFaaiMaep IiH UG PIbIK KY3bIPEeTTIIITH
KaJIBIITACTBIPY, 3aMaHayd KaJpiapbl JaspiayiblH KaKeTTI MAapThl peTiHAe KapacToipbuiaabl. Lndpasik
KOFaMFra Kellyre OainaHpicThl OLTiM OepyliH TpaHC(OpPMALUsACH, OHBIH MOcelejepi MEH Kejelleri
kepcerireH. Kazakcran PecryOnmkach! FeuTbiM jKoHE s)KOFaphI O171iM MUHHCTPITITIHIH O11iM 6epy/i U PIIBIK
TpaHcopmanusiay OOMbIHIIA YChIHBICTAPHI, cOHAaM-aK ochl OarbITTarbl Ka3 XK sxone OTY Taxipubeci.

Tyiiin ce3mep: Oumim TpaHchopMaruscel, xahaHmaHy, TUQPIBIK KY3BIPETTUTK, ITHUPPIBIK
TeXHOJIOTusIap, e-learning, ambIk OLTIM, Karmai aliblK OHJIANH KypcTap, HU(PIbIK YHUBEPCUTET, Smart
YHHUBEPCHUTET, ’KaCaH/Ibl HHTEIUICKT.

CeroHs COBpEMEHHBII MUP MEpEIEeN B 310Xy YETBEPTOM TPOMBILLIEHHOM peBontonnu Industry 4.0,
YTO MPHUBEJIO K MOAEPHU3ALUHU BCETO SKOHOMUUYECKOTO U IIPOMBIIIUIEHHOTO CEKTOpa, @ 3TO B CBOIO OUEPEb
noTpeOOoBajo MOArOTOBKY KBATU(HIIMPOBAHHBIX KaIPOB, YMEIOILINX paboTaTh B yCIOBUSIX TPAaHCHOPMAITUH
SKOHOMHKH B IIU(PPOBYIO HIKOHOMHKY. BO3HHKIa HEOOXOAMMOCTH B MOJIOTOBKE CIELUAINCTOB HE TOJIBKO
B INPEIMETHOW 00NacTH 3HaHWK, HO W OONAJAIOUINX HU(PPOBOH KOMIIETEHTHOCTHIO, CHPOCOOHBIX K
camoopraHu3anuu u camoodyuenuto [ 1, ¢.102].

Bomnpoc uugposoii Tpanchopmanuu 0o0pa3oBaHus 0COOCHHO OCTPO MPOSBUIICS B IIEPHOI MUPOBOI
nanaeMun covid-19, xoraa Bce yueOHbIE 3aBeileHUS MUpPA MEpElUId Ha JUCTAaHIIMOHHOE OOy4YeHHe, He
uckimouenueM cran u Kazaxcran. MmenHo nostomy EBpocoro3 B3sil Kypc Ha YCHJIIEHHOE HCIOJIb30BaHHE
HOTeHIHaNIa MU(PPOBBIX TEXHOJOTMH B y4eOHOM NEeATETbHOCTH M NEepecTpoiiKy Bcell oOpazoBaTesibHON
cucremMbl EBporibl 11t yenemHoro  ()yHKIMOHUpPOBaHUs B HOBOM 1udpoBom Beke. B 2018 rony B Epore
6bu1 npuHAT «Ilnan neiictBuit mo nudposoit TpaHnchopmanuu 0O6pa3zoBaHUSL», HO MaHJEMHUs, BBIHYANIA
BHECTH B HETO CBOM KOPPEKTHBBI, C (POKyCOM Ha JOJITOCPOUYHYIO IepcrekTuBy. EBpoxommccueit ObLim
U3y4YeHbl BCE HEIOCTATKU, M3BJICUEHHBIC M3 OIBITA JAUCTAHIMOHHOTO OOYy4EHHUS B IEpHUOA JIOKJAyHa;
PacCMOTpPEHbI pa3aMyuHble MOAXOAbl K MPEOJOJICHHUIO Kpu3Kuca o0pa30BaTEIbHON CHUCTEMBI, BCE CUIIbHbBIE
U ci1abble CTOPOHBI Pa3IMYHBIX MPEINPUHUMAEMBIX MEp IO BOCCTAHOBIICHHIO CHCTeMBbl. Bbulo BHECEHO
okono 2700 mpensiokeHuid, KOTOpble BOIIIM B HOBBINA «llman nelictBuit» EBpokomuccun mo nudpoBoit
Tparcopmanuu oopazoBanus [2]. B 3ToM goKyMeHTe OIpeeIeHbl TPUOPUTETHI IO peaTH3aIiy IUPPOBOIA
TpaHcpopManuu CUCTeMbl 00pa3oBanus Ha epuos 2021-2027 rr. OCHOBHBIMHU U3 HUX CTajiu: 1) co3maHue
BBICOKOA(D(peKTUBHON 3KOCHCTEMBI IHU(POBOro 00pa3oBaHUs; 2) MOBBIIIEHHE LU(QPOBBIX HABBIKOB HU
KOMIETEHIMH JJIs1 OCylecTBIeHUs IU(poBoil TpaHchopmanuy; 3) yKpeIruieHue COTpYIHHYECTBA U 0OMeHa
OIIBITOM B 001acTu nU(poBoOi TpaHchopMaLUU MEX Ty cTpaHaMH-wieHaMu EBpocorosa. [2,3].

KiroueBbiMu pecypcamu XXI Beka CTaHOBUTCA aKTyallbHasl, JOCTOBEpHas MH(pOpMalMs, KOTopas
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MOTIONHSIETC S Kakable 72 yaca. PasButue wnHpopmanmoHHOro oO0IiecTsa Jauio TOTYOK K HOBBIM ITOIX0aM
K MOJIEpHH3AIMH BCEH cCTeMbl 00pa30BaHMsl, METOIOJOTUUYECKYIO OCHOBY COBPEMEHHBIX (hOpM 00yUeHHUS
B KOTOPOH COCTABUIIM MHTEPHET M IU(POBBIE TEXHOIOTHH. AHAJIN3 KOJIMYECTBA I0JIH30BaTENeH HHTEpHETA
BO BCEM MUpE TOKa3aJl, YTO OH CTaJl HEYKJIOHHO pacTH. Tak, eciu B 2013 roay 310 Ob110 27 MIIP/. YETOBEK,
10 B 2023 roxy, mo nanaeiM MexayHapomHoro coro3a 3ekTpocsszu (ITU) m GSMA Intellegence, ata udpa
yKe cocTaBisieT 5,16 mupa. yenosek, npuueM 6 u3 10 TpynocnocoOHbIX WHTEpHET-onb3oBateneit (57,8%)
o0paIaroTcs K OHJIAH pecypcaM B TOMCKaxX WH(GOPMAIUH JJIs CBOH MPo(dhecCHOHABHOM AeaTeIbHOCTH. Bo
BCEM MHpeE MpoOieMbl 00pa30BaHusl CTaIM paccMaTpuUBaTh C y4eTOM LHU(poBOro obmiectsa. Brictynas
Ha MEXIYHapOJHOM CEeMHUHape «AKTyalbHBIE HCCIIEAOBAaHMSA M pa3pabOTKH B 00IacTu 0Opa30oBaHUS)
noxtop Keiic Tepnoy (Saxion University of Applied Sciences, ['omianaus) nojaenuics CBOUMUA MBICIISIMA
OTHOCHTENIFHO COBPEMEHHOTO 00pa30BaHus M BBICTYIHII C JOKIA0M « TpeH/Ibl, MEHSIOIINE IPOCTPAHCTBO
00pa30BaTeNIbHBIX TEXHOJOTHiA: BBI30B BBICIIEMY O00pa3oBaHuio». OH CUMTaeT, 4YTO C pa3BUTHEM
WH(GOPMAITMOHHBIX U IUPPOBBIX TEXHOJIOTHI 00IIECTBO TIEPENIO Ha HOBBIN dTan oo0yueHus [4]. ToBops o
HOBOM OOYy4€HHHU, O HOBOM 00pa30BaHUM, OPAa3yMEBAEM HE TOJIBKO COBPEMEHHbIE TEXHOIOTUN O0yUYCHHUS,
HO U T€ U3MEHEHHUS, KOTOPBIE CTOAT 3@ MX MOSBICHUEM.

Ceronns B KazaxcTane akTUBHO UJIET Mpoliecce nepexo/ia Ha Hu(POBYIO SKOHOMHKY, OCHOBAHHYIO Ha
HSKOHOMHKH 3HAHUH, NHHOBAIHA, TI00ATbHBIX HH()OPMAIMOHHBIX CHCTEM, YKOHOMHUKH HUHTEIUIEKTYaIbHOTO
Tpyza, HayKu, HOBEHIINX TeXHOJIOruil. OCHOBY JaHHON HOBOM YKOHOMHUKH COCTABIISIET MHTEIICKTYya IbHbII
MOTEHIMAN, SBJSIOIIMNICA IIaBHOW JOMHHAHTON COLMAIbHO-3KOHOMUYECKOTO Pa3BUTHS COBPEMEHHOIO
of1ecTsa.

B cBoem exxeronqnoM nocinanun Hapony Kaszaxcrana «CnpasemmBoe rocynapctBo. Equnas Hanms.
bnaronomnyunoe o6mectBo» (1 centsi6ps 2023 roga) [Ipesunent crpansl TokaeB K.K. moguepkHyi, 4To Mbl
ueM K iu¢poBoii IKOHOMHKeE, [TOATOMY COBPEMEHHBIC Kaphl TIOJKHBI  BIIa/ICTh ITU(GPOBOI KOMITETEHITUEH,
Hapsy ¢ npodeccuonanbHoi. Ocoboe BHUMaHKE ObLIO 00paleHO BopocaM HU(POBU3AIMH U BHEIPEHUS
WHHOBAIWU. B ero BeICTyIIIEeHUH OBIIIO TOJYEPKHYTO, YTO OTHOM M3 BKHBIX CTPATETMUECKUX 3a1a4 HaIleH
cTpanbl sBisiercss npespaiieHne Kasaxcrana B IT-cTpaHy, akTMBHOE HCIIOJIB30BAHME TEXHOJOIHMM
HCKYCCTBEHHOI0 MHTE/JIEKTA, ¢ IOMOIIBIO KoToporo  KazaxcTaH CMOXXET COBEPIINTH KauyeCTBEHHBIN
PBIBOK K SKOHOMHUKE 3HaHUH. [5].

[{ndpoBble TEXHOJOTUU CTAHOBATCS HOBOH CpEIOW CyIIECTBOBAaHHS YEJIOBEKa W JAlOT €My
BO3MOXKHOCTb O0y4arbCsi B JIIOOOM MecTe M B J1000€ BpeMs, MPOEKTUPOBAaTh WHAMBHIYaJIbHBIH
00pazoBaTesIbHBI MapUIPyT U, HAKOHEL, OBITh HE TOJBKO MOTPEOUTENeM, HO U CO3ATeNIeM AJIEKTPOHHBIX
pecypcoB. OCHOBHBIMHU TPEHIaMU COBPEMEHHOTO 00pa30BaHUs CTAJIM CETEBbIC AaKTUBHOCTH;, HCIIOJIb30BAaHUE
COIIMAJIBHBIX CETEH B KauecTBe 0Opa30BaTENbHBIX PECYPCOB; MPOBEACHHE YAAJCHHBIX MacTep KJIACCOB U
JIEKIUH, a TaK)Ke MOOMIIbHOE 00yUeHue.

Bomnpocy noaroroBku kaapoB COOTBETCTBYIOUINX TPEOOBAHUSM COBPEMEHHOTO OOIIECTBA, YAETHII
BHHUMaHUE U MUHHUCTP HAayKH U BeIciiero oopaszoanus Cascar HypOek. B cBoem unTepBbio B okTs0pe 2022
roja OH CKa3aJ, 4YTO BO BCEM MHUpE ceiyac MIyT OYEeHb OBICTPHIC W PaJUKAIbHBbIC IEPEMEHbI Ha PHIHKE
Tpyna. Uem ObicTpee pa3BuBaeTCs HUPPOBU3ALINS, TEM CHUIIbHEE AePOPMHUPYETCs PHIHOK Tpyna. HekoTopbie
npodeccur CTPEMHUTENBHO YCTAPEBAIOT, BMECTO HUX MOSIBIISIOTCS HOBBIE, KOTOPBIE TPEOYIOT IPYyTHUX HABBIKOB
u kommnereHuuii [6]. Boictynas Ha ¢dopyme «Digital Almaty 2023» Casicar HypOek Bbickazaics Takxe o
TOM, 4TO CO cieyromniero yueoHoro rona Munnayku PK mianupyeT 3amycTUTh B THIOTHOM PEKUME MIPOSKT
«Tpanchopmarus B unpoBble YHUBEPCUTETHD, @ TAKXKe MOACTUICS CBOUM BUIACHUEM 00 OCOOEHHOCTSIX
pa3BUTHA BBICIIET0 OOpa30BaHUS B YCIOBHUIX HU(GPOBOH peasbHOCTH M BO3MOXKHOCTH LU(POBU3AIMH B
npouecce o0yueHus. OH MOAUEPKHYI, YTO, «C MOSBICHUEM MPOPBIBHBIX HUMPOBBIX TEXHOJIOTHM, HOBBIC
MOAXO/IBI K 00yueHHI0 OpOCaIOT BHI30B MOJIENHN BhIcIIero oOpa3oBanus. OKUIaHUs CTYICHTOB BO3pPACTAIOT
U MeHsIoTCs. B mepcnektuBe cTyaeHToB OynyT MpHUBIEKAaTh T€ By3bl, KOTOPhIE MAKCUMAJIbHO HUCIOJIB3YIOT
BO3MOXKHOCTH IIU(PPOBOI SMIOXH U MPEIBOCXHUIIAIOT OyayIee pa3Butue» [7].

Pu1HOK Tpyza ¢ KaXIbIM roZIoM CTaHOBUTCS BCe 00Jiee KOHKYPEHTHBIM, BO3pAcTalOT TpeOOBaHUS HE
TOJIBKO K MOJIOJIOMY CIIELIUAJIUCTY, HO U K CHCTEME €ro MoAroToBKU. Ha 00pa3zoBaTelbHOM phIHKE MOSBIISIOTCS
By3bl HOBOTO THUIIA: DJEKTPOHHBIA YHHUBEPCHUTET, OTKPBITHIM YHHBEPCUTET, BUPTYaJbHBI YHUBEPCHUTET,
JMCTAHIIMOHHBIM YHUBEPCHUTET, I7le OOydeHHE IMPOXOAMUT C HCIIOIb30BAHUEM HMHTEpHETa U LUPPOBBIX
TexHonorud. besycnoBHO, uyTO BiageHHe UUGPOBBIMH TEXHOJOTHUSMU B CBOEH MpodeccruoHanbHOM
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JeSITeTbHOCTH 3TO YK€ HE JaHb MOJE, a OOBEKTHBHAs HEOOXOAMMOCTb, TpeOOBaHME pBHIHKA Tpyna H
MH(OPMAITMOHHOTO 00IIECTBA.

Opranusys COBpeMEeHHBIH 00pa30BaTeNbHBINA MPOLECC, HEOOXOAUMO YUUTHIBATH T€ W3MEHEHUS,
KOTOPBIE MPOU3OILIN U MPOUCXOAT B IMYHOCTHBIX XapaKTEPUCTHKAX 00ydaeMbIX.

Ceromns B By3ax 00y4aeTcsi IeTH IMOKOJIEHUs «Z». YTo npeacrapisier u3 ceds MOJI010€ OKOJICHNE
— nokosieHue «Z»? O0 3TOM TMOKOJIEHUU COBPEMEHHBIX JIETeH TOBOPST, YTO OHU POJIMIMCH C KOMITBIOTEPHOM
MbImblo B pyke. Ilokonenne Z (Generation Z, Generation M, Net Generation, Internet Generation) —
3TO CcBOEOOpa3Hoe nepexoonoe noxonernue u3 XX Beka B Bek XXI, Ha KoTopoe el OKa3bIBAET BIUSHHE
nokosienne MuuieanyMm (Y), HO B TO JKe BpeMsl y HeTo ()OpMUPYIOTCSI COOCTBEHHBIE uepThl. [8, ¢.10]

Pa3Butre HuppoBhIX TEXHOIOTHIA CAETANI0 UX MOKOJICHUEM, BBIPOCIIUM B IU(POBOH cpesie — MouTH
BCI0 MH(opManuio oHu noiyvarot u3 Cetn. HeorpanumueHHbIH 10CTYN K MHPOPMAIMK IPUAAET UM YBEpEH-
HOCTh B CBOMX B3lIsifax. OHHM MOTYT CyTKaMH CHJIETh B CETH: UTPATh B OHJIAHHOBBIC WUTPBI, OOIIATHCS
apyr ¢ apyrom B CeTu, pacckasplBaTh O CBOCH XKM3HM B Oiorax, cMOTpeTh mepenadd U puiabmbl. OHH
OoJblIe TPEANOYUTAIOT O00IIATHCS B BUPTYAJIbHOM cpesie, YeM Ipu Ju4HOoM BcTpeue. [loaTomy moaroroska
COBPEMEHHBIX I1EJaroroB K OyayIei paboTe B IIKOJIE JOKHA YUUTHIBATH BCE CKa3aHHBIC BhIMIE (haKTOPHI.
CoOBpeMEHHBIN Y4YUTENb HAa CBOMX 3aHATUSAX JOJDKEH YMETh  HCIOJB30BaTh  IHU(POBBIE TEXHOJIOTUU
JUISL JTy4IIEeTO Pa3bsiCHEHUSI U3y4aeMOro Marepuana, yMETh pa3padarbiBaTh CBOM AJIEKTPOHHBINM KOHTEHT,
B IMPOTUBHOM CIIy4ae €ro 3aHsATHE JUIsl YYCHHKOB MOXKET CTaTb HE HHTEPECHBIM U, COOTBETCTBEHHO,
HE JOCTHYb KEJaeMoil menu. Bce 3TO JOMKHO yUYUTHIBATHCS NPU IMOATOTOBKE OYIyIIMX Yy4YHTEleH B
npouecce o0ydeHus B By3e. Bbiaensis menarorndyeckuii acekT 3Toi MmpoOiaeMbl, MbI MOXKEM TOBOPUTH 00
ycIoBUAX AP PEKTUBHOTO B3aMMO/ICHCTBHUS MIPETIOIaBaTelNs U CTYACHTOB, HAXOSAIINXCS B MH(OpMAIIMOHHO-
00pa30BaTeIbHOM NPOCTPAHCTBE YHUBEpcUuTeTa. OTHUM U3 TaKUX YCIOBHUH AJIs MPENoAaBaTeisi CTAaHOBUTCS
3HaHHUE O XapaKTEPHBIX YEPTAX MOJIOZOTO IMOKOJICHHS U YUET UX MPH MOCTPOCHUH MpoLiecca 00ydeHHUS.

K coxxanenuto, He TOJIBKO B IIKOJAaX, HO U B cUCTeMe 00pa30BaHuUs B 1I€JIOM, MOKHO OTMETHUTh €IlIe
HU3KUH YPOBEHb UCIOIB30BaHMS UPPOBBIX TEXHOIOTUN KaK HHCTPYMEHTa 00y4YeHHsI.

B EgporielickoM cor3e MPOBOAWINCH HCCICIOBAHUS 10 OIPEACICHUI0 BIIaJieHUs [HU(PpOBOI
IPaMOTHOCTBIO TearoroB. BeiaBieHo, yto «Toibko 20-25% MIKONBHUKOB OOYyYalOTCS y yduTeneil c
JIOCTaTOYHBIM YPOBHEM LHU(PPOBON KOMIETEHTHOCTH, AKTHMBHO HCIIOJIB3YIOUIMX LHU(PPOBBIE TEXHOIOTHH
B ydeOHOM mporecce» [9]. EBpomeiickum Corozom B 2006 romy Obuto gaHO MOHSATHE «udpoBas
IPaMOTHOCTbY U «IIU(POBasi KOMIIETEHTHOCTbY», KOTOPbIE OBLIU NPU3HAHBI OJHUMH U3 8§ KOMIETEHTHOCTEH
HenpepsiBHOTO 00yueHus. [lon moHsTHEM «1tMdpoBas KOMIIETEeHTHOCTE» EBporetickuii Coro3 ompeaenut
«KPUTUYECKOE M YBEPEHHOE MCIIOJIb30BaHUE MH(GOPMAIIMOHHBIX TEXHOJIOTUN UIsi pabOThI, CBOOOJHOTO
BpeMEHU M KOMMyHHUKamum». lloHsiTHe «udpoBas KOMIETEHTHOCTH» IOJAPAa3yMEBACT TAKXkKe TaKue
MepBOHAYAJIbHBIC HABBIKA KakK, MPUMEHEHHE KOMIBIOTEpa B CBOEH Npo(ecCHOHANbHON eATENbHOCTH,
XxpaHeHne nHpopmanuu, oOMeH HH(POPMALINH, yIaCTHE B COBMECTHBIX CETSAX Yepe3 MHTEPHET U T.1. [9].

AHanu3 CyIIECTBYIOIUX ONpeaesieHui «1u(poBoi KOMIIETEHTHOCTHY, IOKa3aj, uyTo HudpoBas
KOMIETEHTHOCTH OTHOCHUTCS K YUCITy aKTHBHO Pa3BHBAIOIIMXCS, B HEE MIOCTOSIHHO BHOCATCS N3MEHEHHUS B
COOTBETCTBHHU C PA3BUTHEM COBPEMEHHBIX HH()POKOMMYHHKAIIMOHHBIX U HU(PPOBBIX TEXHOIOTHUH.

[{udpoBas KOMIETEHTHOCTS, 110 onpenenenuto CongaroBoii I, u ap. (2013), - 370 crioXxHBIH (heHOMEH,
B CTPYKTYpE KOTOPOTO YeThIpe KOMITOHEHTa KoMmeTeHIMH [ 10]: uHpopMaIiMoHHas 1 MEAUAKOMIIETEHTHOCTS;
KOMMYHUKAaTHBHAs! KOMIIETEHTHOCTh; TEXHUYECKast KOMIETEHTHOCTh; MOTPEOUTENbCKast KOMIETEHTHOCTb.

Taxum ob6pazom, ["CongaroBa cunTaer, YT0 HHUPPOBasi KOMIETEHTHOCTb — 3TO CIOCOOHOCTH
WHWBH/Ia yBEePEHHO, 3P (HEKTUBHO, KPUTUIHO M 0€301TaCHO BEIONPATH U IPUMEHSI T THPOKOMMYHUKAITMOHHBIC
TEXHOJIOTUHU B pa3HbIX chepax KU3HEeAeATeNIbHOCTH (paboTa ¢ KOHTEHTOM, KOMMYHHKAIIUHU, TOTpedIeHue,
TexHoc(epa), a TakKe ero roTOBHOCTh K Takoil AedarenbHOCTH. O4eHb BaXXHO OTMETHTH, YTO B JJAHHOM
noaxoze I. ConnaTtoBoit yYUTHIBAIOTCS MOTHMBALMOHHAS M IEHHOCTHAsS Ccepbl TMYHOCTH. MOTHBALIMOHHAS
chepa - MOTPeOHOCTh M JKEIaHWE YEIIOBEKa, K Pa3BUTHIO, a IEHHOCTHas cdepa - ONpeneseHue ero
OTHOWICHHUSI K UHTEPHETY, CTEIIEHb €ro0 MOHUMAHUs W MPUHSATHS HOPM, MPAaBHJI M LEHHOCTEH 1udpoBoro
MHpa ¥ TOTOBHOCTH UM CJI€ZI0BaTh. Bce 3TO Mo3BOIIsIeT He TOIBKO ONPENeIUTh U(PPOBYIO KOMIIETEHTHOCTD
JUYHOCTH Ha JAHHBI MOMEHT, HO W BBISBUTH MEPCICKTHUBBI €€ Pa3BUTHS, ONPEICIUTh O0COOCHHOCTH
JeSITeIbHOCTH YelIOBEKa B MHTEPHETE, B TOM YHCJE MPH CTOJIKHOBEHHH C HOBBIMH BO3MOXKHOCTSAMHU H
OTACHBIMH CUTYAIIUsIMHU.
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B Kazaxcrane, kak 1 BO BceM MHpe, HIIeT ] poBast TpaHcopmarmst 00pa3oBaHUsI, PEoIararnas
TyOOKO€ M3MEHEHHUE CaMO CYIITHOCTH 00pa3oBaTeIbHOrompoIiecca(Iepexo/1caHaioroBoi00pa3oBaTebHOM
cpenbl B U POBY0). DTO MpenonaracT NepecTporky yueobHoro mnporecca ¢ onopoit Ha UKT, uzamenenus
POJIH MIperoaBaTelis U CTy/IeHTa (IIpernoaaBaTellb CTAHOBUTHCS MEHEKEPOM 00pa30BaTeIbHOTO MPOoIiecca).
Mensiercst popma, METObI, TEXHOJIOTMH M CPEACTBAa OOydeHus, a Takke (popMa OIEeHUBAHMS CTYIACHTA.
BesycnoBHO, 3T0 TpeOyeT 1 U3MEHEHUs] HOPMATUBHO-TIPABOBOTO 00ECIIEYCHNUS By3a.

CoBpeMeHHbIE BBI30BbI HH()OPMAITMOHHOTO 0011eCTBa TPEOYIOT OT 00pa3zoBaHMs HOBBIX Mozaeneil. K
HUM MOXXHO OTHECTH:

> WHTEPHET U U(POBBIC TEXHOJIOTHH (JaI0T BO3MOXHOCTh CO3/IaHUS U TPAHCIISAIUIO 3HAHUN );

> TEXHOJIOTHYECKHE CTapTanbl B 00pa3oBaHMM (BEeHUYypHBbIC (OHABI YK€ TPU3HAIH, YTO
Oyay1ee 3a OHJIaiiH 00pa30BaHUEM);

> THIICPKOHKYPEHIIMSL 332 TaJaHThl U OBICTpOE pa3BHUTHE OTpaciell (HOBbIE TPeOOBaHUS K

(bopmaTaM MOATOTOBKH KaIpOB - MAKCUMaJIbHasi THOKOCTH U pa3BUTUE HAAMPOPECCHOHATBHBIX KOMIIETSHIIUH,
TOYEYHAas MOATOTOBKA KaJIpOB );

> o0Opa3oBaHuEe KaK aKTUB (MHBECTUPOBAHUE B YHHWBEPCHTETHI, pAacueT 3aTparbl CPEICTB Ha
MOJATOTOBKY Ka)KJIOTO YEJIOBEKA).

[TosBnsitorcst HOBBIE (hOPMBI TONTydeHust 00pa3zoBanus — ekTponHoe (E-Learning), aucranimonsoe,
OTKpBITOE.

[Mudposas Tpanchopmaius cTaBUT Mepes By3amu Takue 3aaaun kak noaroroska [1I1C k pabore B
YCIOBHAX UPPOBOH cpeibl; popMupoBaHre HU(PPOBHIX KOMIETEHIMH Y BCEX yYaCTHUKOB 00pa30BaTeIbHOTO
MpoIecca; J0CTYIHOCTh K MaCCOBOCTh 00Pa30BaTEIbHOTO KOHTEHTA.

AKTUBHO TNPOJIBUTAETCS BO BCEM MHUPE M HOBAas MOJENb INIOOAIBHOTO, OTKPBITOTO 00Opa30BaHUS
— MaccoBbIe OTKpbIThIE oHNaiH Kypchl (MOOC- Massive Open Online Course). MOOC npenocrasisieT
BO3MOXKHOCTb CBOOOJIHOTO JOCTyIa K HOBEHIIIMM Kypcam, YTO T03BOJISIET CHU3UTh CTOUMOCTD TOJTyUSHHS
BBICIIIETO 00pa3oBaHMs M, Ja)Xe M3MEHHUTHh CYIIECTBYIOUIME MOJENW BbICIIEro obpa3zoBaHus. B ocHoBe
MOOC nexuT NOHATHBIH 17151 00pa30BaHMs MPOLIECC TPAHCISIIAY 3HAHUH OT yUUTeNs K yueHHKy. Dopmar
MOOC mno3BosnsieT YUTH OT Mojeln o0pa3oBaHUs «OAHOW JJIsi BCEX» M JIaTh CTYACHTaM BO3MOYKHOCTb
WHAWBHUIYyIN3UPOBaHHOTO 00ydenus [11, c.13].

OnpenensomuM  (GakTOPOM YCHEIIHOCTH Kypca SBJISETCS €ro Ju3aiH: Kypc JIOJKEH ObITh
CIPOEKTUPOBAH TaK, YTOOBI CTYJEHT CMOT OCBOMTH Marepuan Oe3 yuacTtus mnpenopaBarens. Kypcel
MOXKHO o0oramarh AOMOJHUTEILHBIM MOAIOTOBUTEILHBIM MaTepUaIoM (BUIEO — JEKIUEH, 00yJaronmuMu
BUICOPOJIMKAMH, TOKPBIBAIOIIMMH IUPOKUI HAra3oH 1Mo TeM WM MHBIM TeMam). B uneane, ¢opmar
MOOK no3BoJiieT yiUTH OT MOJIEIIH 00pa30BaHMS «OIHOM JIJIsi BCEX» K MOJCIIN «OAHOU JUTSl OJTHOTO» M JIaTh
CTyJICHTaM BO3MOKHOCTh HHIUBUAyATH3UPOBAaHHOTO 00y4eHus [12, ¢.8].

OTpanHo TO, YTO HAIle MUHHUCTEPCTBO HAyKH M BBICHIET0 OOpa30BaHUS CTApaeTCs MATH B HOTY C
MHUPOBBIMH TPEHJIAaMH B cucTemMe oOpa3oBaHus. CeronHsi MUHUCTEPCTBO HAyKH M BBICIIETO OOpa30BaHUS
PK npemnaraer By3am konueniuio nepexoga B SMART ynuBepcuret, popmMupoBanre HOBOTO IU(PPOBOTO
npoduis cryaenta «student life track», pazBuBath dpossie cepeusbl EdTech, ontumusnposars npormecc
0o0y4eHHsI B COOTBETCTBUU C MEPEIOBBIMHU TpeHAamu nudpoBuzammu. [l npoiaBukeHus peann3anuu
MOOK MunucTepcTBOM Haykd W BbIicmiero ooOpaszoBanus (MHuBO) Obuto moammcano TpexiieTHee
cornamenue ¢ Coursera mo oOy4eHHIO HAIIMX MpEnojaBareie Ha MpeaMeT CO3JaHHUs OHJIAH KOHTEHTa
[0 CaMbIM JIy4IIMM MHPOBBIM cTaHjaapraMm. IIpopabarbiBatoTcsi Takue MEpONpUSATHs, KaK MPUBJICUECHHE
«Coursera for campus» B Kazaxcran, 1y1st OTKpBITHS JOCTYTIA HAIIUX CTYACHTOB K OHJIAWH-KypCcaM BEAYIIHX
YHUBEPCUTETOB MHUPA, a TAKKE CTUMYJIMPOBAHUE OTEUECTBEHHBIX BYy30B pa3MellaTh COOCTBEHHBIE KYpPChl Ha
nanHo# arpopme. MHuBO mnanupyer Takke MpenoCTaBUTh BO3MOKHOCTh CTY/IEHTaM 3aCUHTHIBATDH
KPEeIUTHl OCBOSHHBIX MUPOBBIX OHJIAWH-KYPCOB M AMCLUUIUIMH B CBOEH 00pa30BaTelIbHOM IEATEILHOCTH.
To ecTh CTYIEHT CMOXKET CaMOCTOSITEIbHO MPOUTH OHJIAWH-KYPC M3BECTHOTO 3apy0ekHOTO mpodeccopa u
MOJYYHTH 32 3TO KPEJUTHI, KOTOPbIE OyayT 0053aTeIbHO YYUTHIBATHCS MIPU MOTYYECHUH JUIIOMA.

B Kazaxckom yHuBepcHTETE MEXAYHAPOIHBIX OTHOLICHHI U MUPOBBIX SI3BIKOB UM. AObLIail xaHa
UJeT aKTUBHas paboTa mo nudpoBoi TpaHchopMalnuu Bcero mpouecca oOydeHus. ABTOMATH3UPOBAHBI
BCE OCHOBHBbICE HMH(DOPMALMOHHBIE OJOKU: YMNPABICHUECKH, MapKETHHIOBBIN, y4eOHbBIN, Hay4HBIH,
HSKOHOMHYECKUH M XO3AHCTBEHHBIA. Pa3zpaboTaHbl Kypchl MO MU(PPOBHU3ALNN HHOSI3BIYHOTO 00pa3oBaHMUs,
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coznanakadenpa «lupposuzannu npodeccrnoHaIbHOT0 00pa30BaHusy, HHPOPMAIIMOHHO-00pa30BaTeIbHAS
cpena By3a (DIIEKTPOHHBIM KypHaJ MperojaBaTelis, JIEKTPOHHAss 0a3a yCIeBaeMOCTH BCEX CTYIEHTOB).
Hayunble nuccepranmm MarucTpantoB M JokTtopanTtoB Ha 50-70% BKJIIOYQJIM B PEIICHHE CBOUX
npodeccruoHalbHBIX 3a/a4 U poBbie TexHOoMOoruu. PaboraeT sanekTponHas 6uOInoTeka UMeroas J0CTYII
K 3JICKTPOHHBIM peCypcaM MUPOBBIX HHTEPHET caiiToB Kak Science Direct, Thomson Reuters, Springer Link,
Macmillan u ap. [IpakTryecku Bce npenoaaBaTed yHUBEPCUTETA IPOILIN KYPChl IU(PPOBOM TPaMOTHOCTH
Y aKTUBHO HCTONB3YIOT HU(PPOBBIEC TEXHOJIOTHH HA CBOMX 3aHITHUSX.

BHrenpenne nudpoBbIX TEXHOJIOTHI B MPOIeCC 0OYUYCHHUs MOBBIIIACT YPOBEHD BiIaJIeHHs U(POBO
IPaMOTHOCTBIO, KaK IMearora, Tak ¥ 00y4aromierocsi, IOCKOJIbKY JaeT BO3MO)KHOCTh HHTEPECHO MPOBECTH
3aHSTHE, CJICNIaTh 3aHATHE HHTEPAKTUBHBIM C BU3YyaJbHBIMU aHUMAaIUSIMH. Bce 3T0 6e3yCIIOBHO TOBBIIIAET
IU(POBYIO KOMIIETEHTHOCTh KaK 00y4aeMoro, Tak U MPeroiaBaTes.

Takum o0pazoMm, B 3aKIIOYEHHH XOTEJIOCh Obl OTMETUTh, YTO TpaHC(hopMaius oOpa3oBaHUS
YCIIOBHUSAX II(PPOBOTO 0OMIECTBA - HEU30SKHBIN MPOIECC NAIOIIMNA MHOTO MOJIOKHUTEIBHBIX BO3MOKHOCTEH-
MOJTYYEHUS BEICIIIETO 00pa30BaHUsl B CAMBIX OJIArONPHUSTHBIX 1J1s1 00y Ya0IIerocs yCIOBHIA C HCIIOIb30BaHUEM
ANIEKTPOHHOTO W JUCTAHLIMOHHOTO OOy4YeHHii; B By3aX HJET MOATOTOBKA CIIEHUAIMCTOB O0JaJAI0MINX
M(POBOI KOMITETEHITUEH; POUCXOTUT MOJICPHHU3AIIHS 00pa30BAHMS, MEHSIIOTCS METOIUKH TIPETIOJaBaHMS,
POJIb MpenoaBareis U CTY/IeHTA; UAET oCTeNneHHas TpanchopMaIus By3a B UG pPOBOil YHUBEPCUTET.
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Sustainable development encompasses the aspect of social well-being, which is intricately linked
to education. Information technology has emerged as a pivotal catalyst in disseminating shared knowledge
and has played a fundamental role in driving reforms in the field of education. The introduction of new
technology-facilitated learning tools, such as mobile devices, smartboards, MOOQOCs, tablets, laptops,
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simulations, dynamic visualizations, and virtual laboratories, has fundamentally transformed the landscape
of education within schools and institutions. The Internet of Things (IoT) stands out as a highly cost-effective
method for nurturing the intellect of young learners, while also serving as a robust mechanism for delivering
a world-class learning experience to a diverse audience [1, 2, 3].

Educational technology companies are consistently striving to devise innovative solutions to extend
access to education, especially to those who lack access to traditional educational facilities. Social media, as
a learning tool, has evolved significantly and now plays a central role in the broader e-learning experience.
It serves as a vital platform for the exchange of information on critical subjects. Beyond the capacity to
share information seamlessly at any time and from any place, social media platforms also serve as excellent
networking hubs, fostering social interactions and, potentially, new opportunities [4, 5]

Educational apps and websites have become integral tools in digital classrooms, enhancing the
learning experience for students. Two crucial elements of digital classrooms are feedback mechanisms
and technology. Feedback mechanisms are vital for enabling students to receive real-time input from their
educators. Educators can leverage these feedback loops to offer insights based on various factors, including
individual student performance, specific lessons, or group dynamics. The use of technologies such as
PowerPoint presentations, video lectures, e-learning methods, online training, and other digital resources
has gained prominence in the teaching and learning processes [Reference 6]. Consequently, classroom
instruction has become more interactive. Students now have the opportunity to explore various subjects
independently by utilizing internet resources and digital classrooms. Traditional educational tools like color
charts, graphs, and physical models, once synonymous with effective teaching, are now considered outdated.
In the contemporary classroom, education extends beyond conventional practices like reading textbooks,
writing on chalkboards to explain concepts, and taking notes in physical notebooks [7].

Utilizing Digital Technologies in Education

Digital technologies serve as a potent tool with the potential to enhance education in multiple ways,
simplifying the creation of instructional materials for educators and offering novel avenues for individuals to
engage in learning and collaboration. The advent of the internet’s global reach, coupled with the proliferation
of smart devices, marks a new era in education. Consequently, the responsibility falls upon instructional
designers and educators to harness the full potential of advanced digital technology, thereby revolutionizing
education to make it effective and accessible to all, irrespective of location [8].

Technology continues to play a pivotal role in extending educational opportunities beyond the
traditional classroom setting. Digital learning nurtures creativity, fosters a sense of accomplishment among
students, and promotes additional learning by encouraging innovative approaches. Remarkably, nations
across the globe have adopted remote learning technologies, employing a blend of television, radio,
online platforms, and mobile devices. This collective effort has expanded access to information, enhanced
information retention, facilitated efficient data storage, and improved information presentation. Consequently,
education has become more interactive, facilitating seamless knowledge sharing and kindling a heightened
enthusiasm for learning. For a comprehensive overview of the prominent applications of digital technologies
in education, please refer to Table 1.”

The process of globalizing education has already called for the adoption of digital technologies.
Online platforms have been available for conducting classes, resource sharing, assessments, and managing
the day-to-day operations of academic institutions. However, the utilization of these platforms was largely
proactive. It was the advent of the COVID-19 pandemic that compelled educational institutions to embrace
online teaching as a means of sustaining the education system. While developed nations were relatively well-
prepared to tackle this crisis, developing countries exerted substantial efforts to meet this new requirement.
In this critical period, digital technologies emerged as the saviors of education [9].

This global crisis underscores the imperative of integrating international dimensions into the
educational system. Digital technologies facilitate the development of competencies crucial for students’
professional success, including problem-solving, critical thinking, and understanding complex processes.
They also prepare students for an increasingly uncertain and dynamic future in which technology will
play a pivotal role. The qualities and skills acquired by students will prove essential to their professional
achievements. Educational resources and digital tools contribute to enhancing the classroom environment
and render the teaching-learning process more engaging. Moreover, they grant each educational institution
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greater flexibility and the ability to tailor the curriculum to the unique needs of individual students [10].”

Digital classrooms can be characterized by the utilization of electronic devices and platforms
such as social media, multimedia, and mobile devices for educational purposes. The integration of digital
technology in education has led to significant enhancements in the contemporary educational landscape.
Digital learning represents an instructional approach that leverages technology to encompass the entire
curriculum, facilitating rapid and efficient learning for students [11].

In a digital classroom, the primary emphasis lies in teaching through the utilization of technology.
Students engage with the curriculum using devices like laptops, tablets, Chromebooks, and others that
are connected to the internet. Rather than traditional note-taking, a substantial portion of the educational
content is delivered to students through engaging and interactive online platforms. At its core, education is
fundamentally a form of communication. The advent of the internet has given rise to new communication
channels, expanding the avenues for the dissemination and access to educational information. These digital
media and virtual platforms serve as facilitators of the learning process [12]. For a comprehensive overview

of various features of a digital classroom, please refer to Figure 1

Features of Digital

-+
= =

Applications Description
No
1. Improve teaching Technological advancements have helped create and develop online
productivity libraries, which have removed the physical space requirement and facilitated
interaction among students, teachers, and researchers from across the globe.
Online forums have brought subject specialists to discuss specific topics
and evaluate the curriculum, teaching pedagogy, and assessment methods.
2. Develop Online Technological progress has played a crucial role in the establishment

libraries and expansion of virtual libraries, eliminating the need for physical
space and promoting global interaction among students, educators, and
researchers. Online discussion forums have enabled subject matter experts
to convene, deliberate on specific subjects, and assess curriculum, teaching
methodologies, and evaluation techniques.
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No

Applications
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Promote Distance

learning

Facilitate ~ Teaching
of  students  with
exceptional needs

Create Virtual

classroom

Build knowledge and
understanding skills

Creating Inclusive
learning environments

Developing teamwork
and communication
skills
Solving
challenges

educational

With the rapid technological advancement of today, educators must adapt to utilizing various devices,
such as smartphones and tablets, to avoid falling behind. Furthermore, educators should harness the full
spectrum of available online resources to ensure that their instructional materials remain dynamic, engaging,
and up-to-date. It’s important to recognize that technology goes beyond mere entertainment in the form of
video games and animated films. The benefits of technology in education are contingent on how students,
parents, and teachers utilize it to enhance the learning experience. When technology is effectively employed

Indeed, technological progress has significantly enhanced distance learning
in education. It offers seamless access to a wide range of educational
materials and facilitates convenient interaction with instructors. Educators
can efficiently establish and oversee groups through the use of learning
tools and technologies, including social learning platforms.

It’s inspiring to witness the extensive array of assistive technologies
designed to support students with physical or cognitive challenges in
grasping concepts effectively and actively engaging in their educational
pursuits. Speech recognition, screen-reading tools, Braille displays, and
text-to-speech applications have proven to be groundbreaking technologies
for individuals with visual impairments. Similarly, for those with hearing
impairments, closed-captioning tools, sound amplification devices, and
video conferencing technologies have eased communication through sign
language and lip-reading

The advent of digital technologies in education has led to the development
of numerous Learning Management Systems (LMS). These systems have
fostered virtual classrooms, enabling teachers to engage with students in
real-time. Within this virtual environment, instructors can share resources,
deliver lectures, assess student progress, gather feedback, and respond to
student inquiries.

Technologies aim to cultivate knowledge, comprehension, and skills,
promoting the individual growth of students and their ability to work
effectively as a team. Teachers can stimulate children’s curiosity and
inquisitiveness by providing engaging and educational materials, which
have been associated with improved academic performance.

Inclusive learning environments ensure that every student, regardless
of their ability level, has an equitable opportunity to learn in the same
setting. Virtual classrooms, videos, augmented reality, robots, and other
technological tools not only make the learning experience engaging but
also establish inclusive learning environments that encourage collaboration
and curiosity. Additionally, these tools enable teachers to gather data on
student performance.

Teamwork and effective communication are two vital qualities that contribute
to the development of a prosperous professional. Digital technologies play
a pivotal role in nurturing and enhancing these skills.

Students join forces on online platforms to tackle persistent educational
challenges. Hackathons have surfaced as a successful avenue for addressing
a multitude of complex problems. Through sharing their thoughts and ideas,
students can express themselves and engage in collaborative activities.

for instructional purposes, it leads to an enriched educational journey, captivating students’ interest.
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The compatibility of e-learning systems with modern smart devices like smartphones and tablets has
significantly improved access and the adoption rate of digital learning. Additionally, specialized learning
tools, such as animations, games, or Al-powered systems designed exclusively for educational entertainment
(edutainment), have been integrated into the educational landscape. Technology-driven innovations have
played a pivotal role in facilitating learning across various age groups and subjects. It’s worth highlighting the
significance of Big Data and the application of analytics in the realm of educational technology [Reference
13]. Schools and educational institutions are increasingly realizing the value of comprehensive student and
instructor performance data as they expand their utilization of virtual classrooms, e-learning platforms, and
online assessments.

Despite its advantages, educational technology presents certain challenges, particularly in its
implementation and usage. Concerns surrounding issues like excessive screen time, the effectiveness of
instructors’ technology use, and considerations of equitable access to technology are frequently raised. The
significance of educational content has been heightened, especially in response to challenges posed by the
COVID-19 pandemic. Educators must create and curate online educational materials that encourage students
to critically analyze topics from multiple perspectives.

Moreover, while some students thrive in online learning environments, others may struggle due to

various factors, including a lack of necessary support. For instance, students who previously faced challenges
in traditional face-to-face settings may encounter even greater difficulties in the current online learning
environment, as they may have relied on services that are no longer accessible. Instructors, especially in
regions where online education has not been the norm, may also encounter their own set of challenges in
adapting to this new educational landscape [14].”
Several factors contributing to the learning crises are well-documented, with one critical element being
the subpar quality of instruction. Many educators often lack subject expertise and receive limited training.
Technology offers viable solutions in this regard and can be instrumental in training both instructors and
students. Technological interventions can provide in-service training, or a blend of online and in-person
training, addressing this issue. Furthermore, there is substantial evidence to suggest that educators require
better incentives. They possess the ability to educate but may lack the motivation to do so.

In conclusion, education has always extended beyond the traditional classroom, the evolving
landscape of digital and remote learning requires significant adaptation, preparation, support, and engagement.
In this context, educators face challenges such as limited or no direct contact with students, reevaluating
engagement strategies, modifying teaching approaches to suit diverse needs, motivating students, managing
competing time demands, and navigating constrained settings. Addressing these complexities is pivotal for
promoting effective teaching and attentive learning.
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PECULIARITIES OF NEUROSCIENCE AND LANGUAGE LEARNING IN
EDUCATIONAL PROCESS

Abstract: This article explores the intricate relationship between neuroscience and language
learning within the educational context. It delves into how our brains process, acquire, and retain languages,
drawing on recent neuroscientific insights to enhance our understanding of language acquisition. The article
discusses the roles of critical brain regions, such as Broca’s and Wernicke’s areas, in language processing,
and emphasizes the significance of neuroplasticity in learning multiple languages. It critically examines
traditional language learning theories through the lens of contemporary neuroscience, considering the
cognitive and emotional factors that influence language learning outcomes. The impact of bilingualism on
cognitive function and brain structure is also analyzed, along with the ethical considerations and challenges
in integrating neuroscience into education. By marrying the fields of neuroscience and language learning,
the article suggests innovative, brain-based strategies for language education, providing a comprehensive
overview of the potential benefits for educators and learners alike.
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OCOBEHHOCTHU HEMPOHAYKHW U U3YUYEHUS SA3bIKA B
OBPA30BATEJIbHOM ITPOLECCE

AHHoOTanusi: B naHHOH cTaThe HCCIEIYIOTCS CIIOXKHBIE OTHOLICHHUS MEXAY HeipoOuosiorueil u
U3y4eHHeM s3bIKa B 00pa3oBarelbHOM KoHTekcTe. OH yrnryOmnsercss B TO, KaKk Halll MO3T 00OpabaThIBaer,
YCBaMBAET U COXPAHAET SI3bIKU, OIIMPASACH Ha TOCIIETHUE HEHPOOUOIOTHUECKUE OTKPBITHS, YTOOBI YITyUIIUTh
Hallle MOHUMaHKe Mpollecca YCBOCHHUS s3bIKa. B crarbe 00cykmaeTcss poiib KpUTHIECKHX obnacTeil Mo3ra,
TaKuX Kak 30HbI bpoka u BepHuke, B 00paboTKe peur, U MOJUEPKUBAETCS 3HAYCHUE HEHPOMIaCTHUHOCTH
B U3YUCHHNU HECKOJIbKUX SA3BIKOB. B nem KPUTUYCCKU paCCMATPUBAIOTCA TPAAUIIUOHHBIC TCOPUN U3YUCHUA
A3bIKA Yepe3 MPU3MY COBPEMEHHON HeHpoOHOIOruN, yUUThIBasi KOTHUTHBHBIE U SMOIMOHAIbHBIE (DAaKTOPBI,
BJIMAIOIIUEC HA PE3YIIbTAThI U3YUCHUS A3bIKA. Taxxe AHAJIM3BUPYCTCA BJIUAHUEC ABYA3BIYUA HAa KOTHUTUBHBIC
(GYHKIMU U CTPYKTYpY MO3Ta, a TAKXKe ITUYECKUE COOOpakeHHs M MPOOIeMbl MHTET Pl HEHPOOUOIoruu
B oOpazoBanue. OObequHHMB 00NAacTHM HEHPOOMOJIOTMH U M3YYEHHUS S3BIKOB, CTaTbs MpeAaraeT
MHHOBAI[IOHHbIE, OCHOBAHHbIE HA MO3T'€ CTPATEr Ny A3bIKOBOTO 00Pa30BaHUsL, IPEJOCTABIISAS BCECTOPOHHUI
O630p IMOTCHIIUAJIbHBIX NPEUMYIICCTB KaK JJId HpeHOIIaBaTCHCﬁ, TaK U JUIA y4alluxcs.

KnaroueBble cioBa: HelipoHayka, OBlafeHHE S3BIKOM, HEHPOIIACTHYHOCTb, JBYS3bIUHE,
KOTHUTHBHBIE TIPOIIECCHI, SI3BIKOBOE 00pazoBaHue, 00pa3oBaTebHas HeHpoHayKa.

I. Introduction

Imagine a world without language—a world devoid of the lyrical cadence of poetry, the depth of
philosophical discourse, or the intricate nuances of everyday conversation. Language is the cornerstone
of human communication and understanding, shaping our thoughts, cultures, and interactions. Language
learning, in its myriad forms, is an essential element of education, transcending boundaries and unlocking
opportunities. In this rapidly evolving global landscape, the quest to unravel the mysteries of how our brains
acquire and process language has led us to the intriguing realm of neuroscience.

Language learning isn’t merely about mastering vocabulary and grammar; it is the key to accessing
knowledge, fostering empathy, and connecting with diverse societies. It bridges the gap between cultures
and opens doors to education, employment, and personal growth. Educational systems worldwide recognize
the critical role of language in shaping the future of their students, making language acquisition an integral
part of their curriculum [1].

Exploring the fascinating intersection of neuroscience and language learning in the educational
process. In this article, we embark on a journey through the intricate web of language learning, as we delve
into the enchanting world of neuroscience. By merging the wisdom of age-old language learning theories
with cutting-edge neurological insights, we aim to uncover the peculiarities of how our brains acquire,
retain, and utilize languages. Through this exploration, we hope to shed light on the profound impact of
neuroscience on language learning in the educational process and provide valuable insights for educators,
students, and anyone passionate about the art of communication.

Language acquisition is a complex cognitive process rooted deeply within the intricacies of
the human brain. From the moment a child utters their first words to an adult mastering a foreign
language, the brain tirelessly processes linguistic information. This process involves various brain
regions working in harmony to comprehend, produce, and interpret language. Understanding the
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neural mechanisms behind language acquisition is crucial for unraveling the mysteries of effective
language learning [2].

Two pivotal brain regions, Broca’s area and Wernicke’s area, play central roles in language processing.
Broca’s area, located in the frontal lobe, is responsible for language production and grammar processing.
In contrast, Wernicke’s area, situated in the temporal lobe, comprehends language and interprets meaning.
Additionally, various other regions, including the angular gyrus and the arcuate fasciculus, contribute to
different aspects of language understanding and production. The intricate interplay between these regions
allows humans to communicate, showcasing the remarkable neural architecture dedicated to language.

Neuroplasticity, the brain’s ability to reorganize itself by forming new neural connections, is a
fundamental phenomenon underlying language learning. This remarkable adaptability enables individuals,
especially young learners, to acquire multiple languages effortlessly. Through exposure and practice, neural
pathways strengthen, facilitating the processing of linguistic information. Neuroplasticity also allows the
brain to recover from language-related impairments, emphasizing the importance of consistent, immersive
language experiences in educational settings.

Understanding the neuroscience of language learning not only sheds light on the remarkable
capabilities of the human brain but also informs effective teaching strategies, paving the way for enhanced
language acquisition experiences in educational contexts [3].

II. The Neuroscience of Language Learning

Language acquisition is a complex cognitive process rooted deeply within the intricacies of the
human brain. From the moment a child utters their first words to an adult mastering a foreign language,
the brain tirelessly processes linguistic information. This process involves various brain regions working
in harmony to comprehend, produce, and interpret language. Understanding the neural mechanisms behind
language acquisition is crucial for unraveling the mysteries of effective language learning.

Two pivotal brain regions, Broca’s area and Wernicke’s area, play central roles in language processing.
Broca’s area, located in the frontal lobe, is responsible for language production and grammar processing.
In contrast, Wernicke’s area, situated in the temporal lobe, comprehends language and interprets meaning.
Additionally, various other regions, including the angular gyrus and the arcuate fasciculus, contribute to
different aspects of language understanding and production. The intricate interplay between these regions
allows humans to communicate, showcasing the remarkable neural architecture dedicated to language.

Neuroplasticity, the brain’s ability to reorganize itself by forming new neural connections, is a
fundamental phenomenon underlying language learning. This remarkable adaptability enables individuals,
especially young learners, to acquire multiple languages effortlessly. Through exposure and practice, neural
pathways strengthen, facilitating the processing of linguistic information. Neuroplasticity also allows the
brain to recover from language-related impairments, emphasizing the importance of consistent, immersive
language experiences in educational settings.

Understanding the neuroscience of language learning not only sheds light on the remarkable
capabilities of the human brain but also informs effective teaching strategies, paving the way for enhanced
language acquisition experiences in educational contexts [5].

Language learning theories provide frameworks for understanding how individuals acquire language
skills. Behaviorism emphasizes learning through reinforcement and repetition, cognitivism focuses on mental
processes like memory and problem-solving, and constructivism emphasizes active learning through social
interaction and context. These theories have shaped educational practices for decades, guiding language
instruction methods across the globe.

Recent advancements in neuroscience have both supported and challenged traditional language
learning theories. Neuroscientific research demonstrates that behaviorist principles, such as repetition, can
reinforce neural pathways associated with language. Cognitivist theories align with brain processes related
to memory, attention, and comprehension. Constructivism finds support in brain-based learning, highlighting
the importance of interactive, experiential learning environments. However, neuroscience also challenges
rigid adherence to these theories, emphasizing the brain’s adaptability and the need for personalized,
multifaceted approaches to language instruction.

The critical period hypothesis suggests that there is an optimal window in early life for language
acquisition, after which language learning becomes more challenging. Neurologically, this phenomenon is
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linked to heightened neural plasticity during early childhood, allowing the brain to form robust language
connections. As individuals age, neural plasticity decreases, making it more difficult to acquire language
skills naturally. Understanding the neurological basis of the critical period hypothesis informs educators
about the importance of early language exposure and immersive learning experiences, emphasizing the
significance of early childhood language education programs [6].

Cognitive processes are integral to language learning. Memory plays a vital role in retaining
vocabulary, grammar rules, and language structures. Attention is crucial for focusing on linguistic details,
and problem-solving helps learners navigate language challenges. Neuroscientific studies have revealed
that memory-related brain areas, such as the hippocampus, are active during language acquisition. Attention
and problem-solving involve regions like the prefrontal cortex, underscoring their relevance in language
learning. The brain’s ability to adapt and optimize these processes through training provides educators with
valuable insights for designing effective language instruction.

Emotions and motivation play a significant role in language learning outcomes. Positive emotions
and intrinsic motivation enhance the brain’s receptivity to new linguistic information. Studies have shown
that the release of neurochemicals, such as dopamine, is linked to motivation and reward, which can boost
language learning. Conversely, stress and anxiety can impede language acquisition by hindering neural
plasticity. Understanding the emotional and motivational aspects of language learning provides educators
with tools to create supportive and stimulating learning environments.

Neurosciencehasunveiled effectivelanguage learning strategies thatalign with cognitive and emotional
processes. Strategies such as spaced repetition, which leverages memory consolidation mechanisms, have
been shown to improve vocabulary retention. Emphasizing context and meaningful engagement in language
learning leverages the brain’s natural wiring for pattern recognition and comprehension. Encouraging
positive emotions and intrinsic motivation through personalized, relevant content can enhance language
acquisition [7].

As we continue our exploration of the fascinating intersection of neuroscience and language learning,
it becomes increasingly evident that understanding the cognitive and emotional factors at play is key to
optimizing language education. Educators and learners alike can harness these insights to make language
learning a more engaging, efficient, and fulfilling endeavor.

Bilingualism and multilingualism offer a myriad of cognitive, cultural, and economic benefits. Beyond
the obvious advantage of being able to communicate with a broader range of people, bilingual individuals
often exhibit superior problem-solving skills, multitasking abilities, and creativity. Moreover, bilingualism
enhances metalinguistic awareness, allowing individuals to reflect on language structure and meaning,
which can improve overall language proficiency and academic performance. Culturally, multilingualism
fosters intercultural understanding, promoting tolerance and empathy in diverse societies [8].

Neuroscientific research has revealed that bilingualism induces structural and functional changes in
the brain. Bilingual individuals exhibit greater gray matter density in areas related to language processing,
such as Broca’s area and Wernicke’s area, indicating enhanced neural connections. Moreover, bilingualism
has been associated with delayed onset of neurodegenerative diseases like Alzheimer’s, highlighting the
neuroprotective effects of multilingualism.

Implementing neuroscience-based strategies can enhance multilingual education. Immersive
language experiences that engage multiple senses, such as storytelling, music, and interactive activities,
stimulate diverse brain regions, reinforcing language learning. Culturally relevant and context-based
language instruction activates the brain’s reward system, fostering intrinsic motivation among learners.
Additionally, creating a supportive, low-stress learning environment reduces anxiety, facilitating optimal
neural plasticity for language acquisition [9].

By embracing the neuroscience of bilingualism and multilingualism, educators can design inclusive,
effective language programs that empower students to navigate a globalized world. Understanding the
neurological underpinnings of multilingualism not only enriches educational practices but also promotes
linguistic diversity, fostering a more interconnected and harmonious society.

Technology has revolutionized language education, offering interactive and personalized learning
experiences. Language learning apps, online platforms, and virtual classrooms provide learners with flexible,
accessible, and engaging content. Gamified applications make learning enjoyable, encouraging consistent
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practice. Additionally, technology enables real-time communication with native speakers, fostering language
immersion and cultural understanding.

Neuroscience supports the effectiveness of technology-enhanced language learning. Language
learning apps that incorporate spaced repetition algorithms optimize memory retention, aligning with the
brain’s natural learning processes. Virtual reality (VR) simulations create immersive language environments,
activating multiple sensory pathways in the brain, enhancing retention and understanding. Interactive tools,
such as language learning games, stimulate the brain’s reward system, motivating learners to persist and
excel in their language studies [10].

Educators must thoughtfully integrate technology into language instruction. Tailoring technology
to students’ learning styles and preferences enhances engagement. Providing guidance on effective app
usage and encouraging interaction with culturally relevant digital content enriches the learning experience.
Additionally, educators should balance screen time with offline activities to promote well-rounded language
development. Moreover, fostering digital literacy ensures students can navigate online resources effectively
and responsibly.

By understanding the brain’s response to technology and adopting evidence-based practices,
educators can harness the power of technological advancements to create dynamic, effective, and inclusive
language learning environments. Integrating technology thoughtfully enhances language acquisition,
preparing students for the multilingual demands of the modern world.

While language learning is a remarkable cognitive process, it’s not without its challenges. Neurological
factors can contribute to difficulties in language acquisition. Variations in brain structure and function among
individuals can affect language processing. Conditions like dyslexia, attention deficit disorders, and aphasia
are examples of neurological factors that can impede language learning. Understanding these challenges
from a neurological perspective is crucial for tailored interventions [11].

Overcoming language learning difficulties requires a multifaceted approach. Neuroscience can
inform personalized strategies, including targeted interventions and accommodations. For example, learners
with dyslexia may benefit from explicit phonics instruction, which aligns with the brain’s phonological
processing pathways. Neuroplasticity also suggests that consistent, well-structured practice can rewire the
brain to overcome certain language-related challenges. Educators should employ evidence-based methods,
conduct ongoing assessments, and provide additional support for those facing neurological language barriers.

The intersection of neuroscience and education raises important ethical considerations. The use
of brain data and neuroimaging in educational settings requires robust privacy safeguards and informed
consent, particularly when working with vulnerable populations, such as children. Societal considerations
include addressing potential inequalities in access to neuroscientifically informed education. Equity issues
may arise if certain students have better access to resources and strategies based on their socioeconomic
status or educational setting.

Navigating the challenges and ethical considerations associated with the integration of neuroscience
in education is essential for creating a fair and inclusive learning environment. It’s crucial to ensure that all
learners have access to the benefits of neuroscience-informed educational practices while safeguarding their
rights and privacy [12].

Throughout this article, we embarked on a fascinating journey exploring the intricate relationship
between neuroscience and language learning in the educational process. We delved into the neuroscience
of language acquisition, the role of key brain regions, and the significance of neuroplasticity in language
learning. We examined the alignment of language learning theories with brain research and considered the
critical period hypothesis’s neurological basis. Cognitive and emotional factors, the benefits of bilingualism,
and the influence of technology on language acquisition were all discussed. We also highlighted the
challenges related to neurological factors and ethical considerations in neuroscience-informed education.
In the practical realm, we explored how educators can apply neuroscientific insights, create neuro-friendly
learning environments, and promote lifelong language learning.

The intersection of neuroscience and language learning is a burgeoning field with profound
implications for education. It demonstrates the brain’s remarkable adaptability, providing a scientific
foundation for effective language instruction. Bridging the gap between these disciplines offers the potential
to revolutionize language education, making it more engaging, inclusive, and effective [13].

25



«Kahannawik e3repicrep KargaiibIHIAFbI FHIBIM MeH OLTIMHIH 63eKTi MaceJiesepi»

In closing, we call upon educators, policymakers, and stakeholders in education to embrace the
insights offered by neuroscience in language learning. It is an exciting time to harness this knowledge to
enrich language instruction, address learning difficulties, and foster a love for languages from an early age
to adulthood. This integration is not only beneficial for individual learners but also crucial in preparing a
multilingual, culturally sensitive, and globally connected society for the future.

REFERENCE

1. Kuhl P. K. Brain mechanisms in early language acquisition // Neuron. — 2010. — Vol. 67, No.
5.—P.713-727.

2. Dehaene S., Cohen L., Morais J., Kolinsky R. Illiterate to literate: Behavioural and cerebral
changes induced by reading acquisition // Nature Reviews Neuroscience. —2015. — Vol. 16, No. 4. — P. 234-
244,

3. Golestani N., Zatorre R. J. Learning new sounds of speech: Reallocation of neural substrates //
Neurolmage. — 2004. — Vol. 21, No. 2. — P. 494-506.

4.  Abutalebi J., Green D. W. Bilingual language production: The neurocognition of language
representation and control // Journal of Neurolinguistics. —2007. — Vol. 20, No. 3. — P. 242-275.

5. Birdsong D., Molis M. On the evidence for maturational constraints in second-language
acquisition // Journal of Memory and Language. — 2001. — Vol. 44, No. 2. — P. 235-249.

6.  McCandliss B. D., Kalchman M., Bryant P. Design experiments and laboratory approaches to
learning: Steps toward collaborative exchange // Educational Researcher. —2003. — Vol. 32, No. 1. — P. 14-16.

7. Tokuhama-Espinosa T. Mind, Brain, and Education Science: A Comprehensive Guide to the
New Brain-Based Teaching. — W. W. Norton & Company, 2010.

8.  Green A. E., Fugelsang J. A., Kraemer D. J. M., Shamosh N. A., Dunbar K. N. Frontopolar
cortex mediates abstract integration in analogy // Brain Research. —2006. — Vol. 1096, No. 1. — P. 125-137.

9.  Bialystok E., Craik F. I. M., Luk G. Bilingualism: consequences for mind and brain // Trends
in Cognitive Sciences. —2012. — Vol. 16, No. 4. — P. 240-250.

10. Vygotsky L. S. Mind in society: The development of higher psychological processes. — Harvard
University Press, 1978.

11. Krashen S. Principles and Practice in Second Language Acquisition. — Pergamon Press Inc.,
1982.

12.  Paradis M. A Neurolinguistic Theory of Bilingualism. — John Benjamins Publishing Company,
2004.

13.  Pinker S. The Language Instinct: How the Mind Creates Language. — William Morrow and
Company, 1994.

26



«Current problems of Science and Education in the context of global changes»

YK 378:004
Tenu3zo6aen E.H.,
M.IIEJI.H., CT. IPETIO/IaBaTellb
kadenps! «I[Ipodeccnonansuoro U
MEXTyHApOTHOTO B3aMMOJICHCTBUS
Ka3YMOuMS umenun A6Obuiaii xana
Anmarel, Kazaxcran
e-mail: yersayen90@mail.ru
OTteinobaii E.B.,
M.3.H., penojaBareib Kaeapbl
«MexyHapOIHBI OU3HEC)
Ka3YMOuMS umenun A6Obuitaii xana
Anmarel, Kazaxcran
e-mail: eldos1995@mail.ru

NEPCIEKTUBBI PA3BBUTHUS OHJIAHH-OBPA3OBAHUS B KABAXCTAHE

AHHOTanusi: B cratbe paccMOTpeHbl NEPCHEKTUBBI PAa3BUTUS M HEIOCTATKU AUCTAHLMOHHOIO
oOyuenwus B PecrryOnuke Ka3axcran. B Hell BpICKa3aHbl MHEHHS 3apyO€KHBIX CIICIIMATUCTOB 00 00y4eHUN
B OHJIaliH-popmare. Pe3ynbrarhl nccieqoBaHus JEMOHCTPUPYIOT OTHOILIEHUE CTYACHTOB K JICKTPOHHOMY
o0yuennto. Fimeer MecTo 3ampoc Ha BHEIPEHHE CMEIIaHHOTO 00y4YeHHUS BHE 3aBHCUMOCTH OT HAIPaBICHUSI
BYy3a.

KuaroueBble cjioBa: oHJIaliH 00pa3oBaHKe, MHCTPYMEHTHI IUCTAHIIMOHHOTO OOyUYeHHMsI, «IIU(ppOBas
PEBOIIOUS, HU(PPOBBIE TEXHOIOTHUH.

Tenizbaev E.N.,

m.ped.sc., senior lecturer

departments «Professional foreign
language international interaction»
Kazakh Ablai khan UIR&WL

Almaty, Kazakhstan

e-mail: yersayen90@mail.ru

Otynbay Y.B.,

m.e.s., teacher, «International businessy,
Kazakh Ablai khan UIR&WL, Almaty,
Kazakhstan

e-mail: eldos1995@mail.ru

PROSPECTS FOR THE DEVELOPMENT OF ONLINE EDUCATION IN
KAZAKHSTAN
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Beenenne

[Manpemus COVID-19 nHanecna HemompaBUMBIM ypOH MHOTHMM OTpaciisiM HSKOHOMUKH. Bo
BCEX CTpaHaXx MHpa 3aQUKCHPOBAH CPOYHBIA IEpPexXo] B OHJANWH-TOMEH, BbI3BABIIMI HMHTEpPEC K
IU(POBBIM TEXHOJIOTHAM. B mocienHee BpeMsi OHIAWH-TEXHOJIOTHH CHITPAIHM CBOIO POJIb B 00ECTICUEHUH
HEMPEPBIBHOCTU Tpolecca NMpUOOpPETeHHs 3HAHWM M3-3a HEBO3MOXKHOCTH OpraHM30BaTh OOyueHUE Ha
Mecrax. OHTaliH-cHCTeMa cTajla MMPaKTHYECKH eIMHCTBEHHBIM CIIoco00M ybepeds chepy oOpa3oBaHUs OT
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6ankporcTBa. C 3TOH TOYKHM 3pEHHS MOBBIMIACTCS Ba)KHOCTh BHEIPEHUS] CMEIIAHHOTO 00Y4eHHs, KOTOpOoe
(haKTUUEeCKH HAlleJIEHO HAa CHI)KEHHE PUCKOB YUEOHBIX 3aBEJICHUI B HENPEABHIICHHBIX OOCTOSTEIHCTBAX.
MBI He TOBOPUM O MOJTHOM CMEHE MapajurMbl 00yYeHHs U TIOJTHOM IIE€PEXO0Jie B BUPTYaAJIbHYIO PEabHOCTb.
Peub uner o rubkocTu yueOHOrO mporecca, npase BbIOOpa CTyAeHTaMu CTUIIsl oOydeHus. M 31ech HyKHBI
MaHEBPEHHOCTH U copazMepHOCTh. OTHAKO MPUMEHEHHE Pa3HBIX 00pa30BaTeIbHbBIX TEXHOJIOTHIA TTO3BOJISET
CHHU3UTh PUCKHU B HETPEACKAa3yeMOl cpesie U co3/1aTh CBOOOIHBIC U YIOOHbIE YCIOBHS I O0y4aIOIIUXCs,
TeM OoJiee ecii OHU SIBIIAIOTCS MPUHIMIIANIAMHU y4eOHOro mporecca. Bot mouemy B nepuoa nocmiokaayHa
Ba)XHO HapaBHE C OOIIEYyCTAaHOBJIEHHBIM O0yY€HUEM YacTh 3aHATHI MPOBOAUTH TUCTAHIIMOHHO, TeM OoJee
€CJIM YK€ B TE€UEHHE IMOCIEIHUX MATHAIIATH JIeT cdepa BbICIIEro oOpa3oBaHus Oblila BOBIEYEHA B ATOT
nuckype. Becna 2020 1. 3ariloMHUJIACh KaK BpeMsi, COIOCTAaBUMOE pa3Be uTO ¢ BOEHHbIM. [IpakTuuecku Bce
By3bl Kazaxcrana nepexsrounimcey Ha OHJIaiH-QopMar.

Taxum 00pa3om, HaH1eMus TOMOIJIa 0CO3HATh BaKHOCTH M POJIb TEXHOJIOTUH B aJalTalluy IpoLecca
00ydeHHs] K HOBBIM YCIIOBHUSIM U B MOJIEPIKKE YCTOWYMBOTO OOy4EHHUS BO BCEM MHUpE. MBI cunTaem, 4to
oOy4yeHre nMeHHO B cMemranHoM (opmare (blended learning) siBnsieTcs TeM cTuiieM 0Oy4eHHUs, KOTOPBIN
B HaWOOJbIIEH CTENEHH OTBEYAET 3alpocaM Kak CTYIACHTOB, TaK W y4eOHbIX 3aBeneHuil. Ho to, ¢ yem
CTOJIKHYJIUCh Ka3axcTaHCKue By3bl B MapTe 2020 r., HE COMOCTaBUMO HHU MO CBOMM MacimiTadaMm, HU IO
MOCTIE/ICTBUSIM. BHE3amHOCTh CHTyalluM M OTCYTCTBME IMOHMMaHMS TOHA4aly Hapaln30oBai y4eOHBIH
npouecc. BBoauMble KapaHTHHHBIE MeEpbl MPEAyCMAaTPUBAIA POCHYCK CTYIEHTOB U3 OOIIEKUTHIA
YHUBEPCUTETOB U OTIPABKY UX IO aapecam MPOKUBAHUS.

HexoTtopsie 3nanust 001eKUTHN CTATIN UCTIOIB30BATHCS KaK TOCTUHHIIBI [T Bpaueid, BBIHYKACHHBIX
KHTh B U30JISIIIMM OT CBOMX CeMeil. A aIMUHUCTpAIlMY YHUBEPCUTETOB JIOJKHBI ObUTH B KpaT4aulie CPOKH
MIPOBECTU PEBU3UIO TEXHUYECKUX BOSMOXKHOCTEH M OpraHU30BaTh y4eOHBIN MPOLECC B HOBBIX YCIOBUSAX, a
MMEHHO JUCTAHIIMOHHO. BaskHO OBLUIO HE MOTEPSTH CBA3b CO CTYACHTAMH.

WN3ydenne aHIVINIICKOTO SA3bIKA OHJIAIH

Jnist M3y4eHus: HHOCTPAHHBIX S3bIKOB (pOpMaT OHJIaiH o4eHb yno0eH. 1 BoT mouemy:

° BBl MOXKET€ MOoA00paTh KOM(OPTHBIN A ceOs rpaduk 3aHATUN, OTKUABIBAS BpEMEHHbIC
3aTpaThl HA JIOPOTY K PETIETUTOPY WIIN SI3BIKOBOH IITKOJIE;
o €CJIM 3TO MHJMBUIYyaJbHBIE YPOKU C PEHNETUTOPOM, TO MPENoJaBaresb JIETKO aJanTHPyeT

yaaJeHHoe OO0y4YeHWe IoJ| Bac (IIPUCHUIACT MHOXKECTBO TBOPYECKHX 3aJaHWM, TAONWI], Mpe3eHTALWH,
KOTOPBIE BB MOJKETE UCIIOJIb30BATh B IIPOIIECCE YPOKA);

o BbI DKOHOMUTE CBOM (PUHAHCHI (HE TPATHTE ICHBI'H HA MPOE3JI ¥ MEPEKYCHI B IOPOTE MEXKILY
paboToii/yueboii 1 moceneHHeM KypcoB HHOCTPAHHOTO SI3bIKA).

Bb1 3aHMMaeTech B ymoOHOM st ceOst ¢opmare, B JOMairHe armocdepe, W JOCTATOYHO ISt
MpUOOPETEHHS HOBBIX 3HAHUH TOJILKO KOMITbIOTEpA U MHTEPHETA.

° Ceituac yist U3yueHHUs aHITIMHCKOTO €CTh Macca BApUAHTOB:

° Kypchbl 00y4eHHUs1 OHJIAH JIsl U3y4YeHUs aHTJIMIICKOTO;

o 3aHATHUSA C PENETUTOPOM OHJIANH;

° M3y4YeHHUE aHIIMICKOTO B COIMANIBHBIX CETSAX C MOMOUIbI0 MapagOHOB, OECIIATHBIX BUACO

YPOKOB.

Omnunaiin-o0y4eHre U3MEHWIO KU3Hb YHUBEPCUTETOB U 1KoJI. Ho u yuammecs, U yuurtess: Haluu
B 9TOM Maccy npeumyuiects. W ecnu BbIpaboTaTh JOCTATOYHBIM YPOBEHb CaMOAMCLUILINHEI, TO, 00yJasch
YIAJIEHHO, Bbl CMOXKETE MOJIYUYUTh BHICOKUN YPOBEHb 3HAHUI!

I1rochl 1 MUHYCBHI OHJIANH 00yUYeHusI

[IpenonaBaTesnsiM cTajo CI0KHO OPTaHU30BBIBATE pabOTY BCEW rpy bl B peskuMe oHaiH. [Tockonbky
yAaJeHHOMY (opMary MPHIUIOCh 00y4yaThCsi M CTYACHTaM, U HPENoAaBaTelsiM, MHOTHE CTOJIKHYJIHCH C
SIBHBIMM HEJIOCTAaTKaMU JaHHOTO METOJIA.

ILarocwl onnaiin o0yuenusi B Kazaxcrane

1) He HyXHO BBIXOAMTH U3 JOMa, CIIEHIMTH HA OOIIECTBEHHBIM TPAHCIOPT, COOMpaTh NOpTdeas u
YTPEHHHH Haps.

2) be3 nepexxuBaHMil U JTUIIHETO CTPecca CTYACHT HaXOJUTCs B AOMallHEeH arMocdepe U nmoiryvaer
HOBBIE 3HAHUS.

3) Ecnu cTyneHT He ycneBaeT YTo-TO MOCMOTPETh, 3a00J1e WM TJI0X0 ¢e0sl 4YyBCTBYET, TO MOXKHO
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BOCCTAHOBHUTH CBOM CHJBI, a IIOTOM IE€PECMOTPETh YPOKH B 3allUCH, CHEJaTh 3a/JaHUS U HAaBEpCTaTbh
yIYUICHHOE.

4) B cimydae TpaMOTHOTO paclpeieieHusI BpEMEHH, MOSBISIETCS OOJIbIIIe BOBMOKHOCTEH [Tt X000m
U OT/AbIXA, BE/Ib HE HYKHO TPATUTh BPEMs Ha TO, YTOOBI COOPATHCS M 100paThCsi B yHUBEPCHUTET.

5) TonnepxuBaeTcss aKTHBHOE B3aMMOJICHCTBUE C TIperojaBareieM, Kak M B PEabHOW JKHU3HU.
Mo:kHO HanMcaTh WK MO3BOHUTH MPENOJaBaTeNIo, 33aTh €My CBOH BOIIPOCHI.

Ecnu cTyneHta mpaBWIBHO HAacTPOWTH Ha 3TOT (OpMart, MOKa3aTh €My, KaK IPOXOTUT OHJIAWH
oOy4eHue, pacckas3arb, Kak MOYKHO PaclpeienTh BpeMsi, TO HUKAKUX TPYIHOCTEH HE BOSHUKHET.

MuHnycsoI

K HenpocraTkam ynaneHHOTo 0Opa3oBaHUs MO)KHO OTHECTH:

1) Texunueckre MOMEHTHI. HUKTO He 3acTpaxoBaH OT TOTO, YTO BO BPEMs ypPOKa MOJKET OBbITh I10Xast
CBSI3b, 4, MOXKET, Y YYAIIETroCs UM MPEenojaBaress CIOMaeTcsl TaJKeT. Takke He Yy KaXI0ro 4ejIoBeKa eCcTh
BO3MO)KHOCTb OCTaThCS B TUIIMHE JoMa. KapaHTHH 3acTaBIII MHOTHX pab0TaTh yAaJIeHHO, TO3TOMY BO BpeMsI
OHJIAIH 3aHATHI B KBApPTUPE MOTYT HAXOAUTHCS POAUTENH, OpaThsi U CECTPBI, CTapIINe POACTBEHHUKH. U ¢
TeM, 4YTOOBI HAMTH BPEMS 1 COCPEIOTOYUTHCS, MOTYT BOSHUKHYTH TPYAHOCTH.

2)Camoaucuuruinaa. He kax1p1ii cTyneHT 001ajaeT 10CTaTOYHBIM yPOBHEM CaMO OpPraHU30BaHHOCTH,
MI03TOMY ZOOM-OHJIAaWH O0y4eHHe OKa3bIBaeTCsl HEe Y(PPEKTUBHBIM, €CIIU CTYACHT PEryJIspHO MPOIMYCKaeT
YPOKU ¥ HE BBIMOIHSET JOMAIIHUX 3a/1aHUH.

3) CrecHenue 3a/1aBaTh JIOTOJHUTEIBHBIE BONPOCH! Ipenoaasareito. Hanpumep, B yHuBepcuTeTax
MIPOXOJUT OHJIAH o0ydyeHue OecIuIaTHO, U CTYIACHT UMEET MpaBo 3a7aBaTh BOMPOCHI npenoaasarensim. Ho
MHOTHE CTYJCHTBI CTECHSIOTCS, OOSATCS, MOJTYa OTCHIKUBAIOTCS AOMA.

[IpaBuiibHO OpraHu30BaTh MpoLEecC OHJIAWH O0y4YeHHsI, JOCTYIHO OOBSICHUTh MH(OPMALIUIO JaxKke
Ha PacCTOSIHMM - 3TO TajnaHT. M MHoroe 3aBUCHT OT MacTepcTBa mpernogasarens. Ho u co cryneHTOB
OTBETCTBEHHOCTb CHUMATh HE HYKHO.

NucTpymMeHTsI I AMCTAHIMOHHOIO 00pa30BaHHsI: BUAEO YPOKH, MeCCEeH/Kepbl, OHJIAIH-
n1aTGopmMbl

AKTHBHYIO OAJIEP’KKY yUYaIIUMCS B OCBOCHHH MaTepuaia OKa3bIBaJIM Ka3aXCTAHCKHUE TEJIEKaHAJIbI.
[Ipunonnepxxxke MuHOOpazoBaHUS MPOBEIEHA PA0OTA IO CO3AAHHIO BUIE0YPOKOB, KOTOPBIE TPAHCIUPOBAIHCH
Ha KaHanmax «Anp-Dapadbu» u «En ApHay. Teneypoku, Kak JOMOIHUTEIBHBIN 00pa3oBaTebHBIA PeCypc,
TPaHCIUPOBAIHCH B TeUEHUE Y4eOHOro JHS B 3(hupe yKa3aHHbIX TeleKaHaaoB. KpoMe Toro, OHU TOCTYITHBI
B CETH MHTEpHeT. JlemaeTcst 3To [ TOro, YToOBl ydauuecss MOIIH CaMOCTOSITEIbHO BBIOpATh ynoOHOe
BpEMS POCMOTPA U UMENIH BO3MOXKHOCTH MOBTOPUTH MPOIICHHBII MaTepual Mo CBOEMY YCMOTPEHUIO

K coxanenuto, kak orMeuatoT B MUHHCTEpCTBE 00pa30BaHus, HE BCE HACEJIICHHBIC ITYHKTHI HaIIEH
CTpaHbl MOTYT NIPUHUMATh TEJIEBU3MOHHYIO KapTUHKY 00pa30BaTelIbHbIX KaHaloB. bonee yem B 600 cemax
JTAHHBIE KaHAJIbl HEJIOCTYITHBI, & B HUX NPOXXHUBaeT 314 y4eHHKOB.

[Ipu »TOM OH n00aBMI, YTO Kaxaas IIKosia OyleT MPUHUMATh CAMOCTOATEIbHOE pELIeHHE IO
HCTIOJIB30BaHMIO TOTO WJIM MHOTO pecypca B 0Opa3oBaTenbHOM mporecce. K cokanenuto, 1o ero ciosam,
He Bce o0Opa3oBaTesibHbIe MIAaT(GOPMbI UIC€ATBHO MOAXOIAT JJISl OpraHU3aluy OHJIaH-00ydeHus. OnHako
OHHU COJEPIKAT FOTOBBIE BUIEOYPOKH, PA3INYHBIE MYJIBTUMEIUNHBIE PECYPCHI, KOTOPHIE BIIOJIHE [TO3BOJISIOT
MOJTyYUTh HEOOXOIMMBIE 3HAHUS IO MIPEeIMETaM.

[Monynsipusiii Meccenmxep WhatsApp npenoyiapareny MCTIONb3YIOT /1JIs1 BEJICHUS KJIACCHBIX YaToB,
pacchUIKM U cOOpa TOMAalTHUX 3a/laHui, MPOBEIEHUS BUPTYaAJIbHBIX POAMUTEIBCKUX COOpaHU M MHOTO
yero eme. WhatsApp cran HacTOSIIMM CUMBOJIOM JUCTaHIMOHKK B Kazaxcrane. [1aBHbIe mpenMyInecTBa
MPWIOKEHHs: OecIulaTHasi ayuo- M BHJIEOCBS3b, NMPOCTOM M TOHATHBIM HHTepdenc, TOCTYMHOCTD
(YycTaHOBIIEH MPAKTUYECKH HA BCEX ra/DKETax B HAIICH CTpaHe).

Jns mpoBeneHHsI BHIICOYPOKOB, BUACOKOH(DEPEHIIMIA, OHJIAH-BCTPEY OTEUECTBEHHBIC MENAaroru
BbIOpanyu Buaeocepuc Zoom. becruiaTHas ydeTHast 3alHCh MO3BOJISICT MPOBOAUTH BUICOKOH(EPEHIIHIO
MPOAOIDKUTENBHOCTRIO 10 40 MuHyT. HexoTopsie Kiacchl MCHOJB3YIOT IJIaTHBIE TapU(HBIE IUIAHBI C
HEOTPaHMYEHHOH MPOIOIHKUTEIIEHOCTHIO KOH(PEPEHINI U ¢ KOJTMYeCTBOM y4acTHUKOB 70 100 uenoBex.

OcHOBHbIE MIpeuMyIIecTBa Zoom: BUAEO- U ayJUO CBSI3b C KaXJbIM YYaCTHUKOM KOH(EPEHLUU;
B Tar)opMy BCTPOEHA MHTEPAKTHBHAS JIOCKA (MOXKHO JIETKO M OBICTPO MEPEKIIoUaThCsi C TPAHCISALUH
BHJICOKOH(EPECHIIMY Ha JJOCKY U JEMOHCTPHUPOBATH CJIAiJIbI); €CTh YaT (YI00HO JCTUTHCS COOOIICHUSIMH U
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¢aiinamn); a erie MOKHO BECTH 3aIUCh YPOKOB KaK B MAMATh KOMITBIOTEPA, TaK U B «OOJIAKO».

bornee npoaBUHYyTHIE MTPENo1aBaTed UCIONb3YIOT MPOAYKT KoMIaHUM Microsoft — kopriopaTuBHy10
miarpopmy Teams. B ee cocTaB BXOJsT yart, OHJIAH-BCTPEUH, pa3INUHbIC IPHIOKECHHS. Takke TMPOIyKT
MPEIOCTABIISIET BO3MOXKHOCTh 0OMEHa U COBMECTHOM paboThl ¢ dainamu. [Inardpopma Teams, no 3ampicy
pa3paboTUYMKOB, MOKET 3aMEHHUTh Takue cepBUCHI kKak Zoom, Google Docs, Trello u npyrue momoOHbIE
uHCTpyMeHThl. ba3oBoit Bepcueit Microsoft Teams MOKHO 1MOJIb30BaThCsl COBEPIICHHO OECIIIATHO.

I'maBHble mpemmyinecTBa Teams: pasneneHue pa®OThl W 3a7ad MO KOMAaHIAM; BO3MOXXHOCTh
00aBIIATh HEOTPAHUUEHHOE KOJMYECTBO TOJIB30BaTENeH; o0nauyHoe XpaHunwuine Jyis ¢aiiinos; 6omee 250
MHTETPUPOBAHHBIX MPUIIOKESHUH JUISI BBITIOJIHEHHUS MIPAKTHYECKHU JTIOOBIX YUeOHbIX 33/1a4.

OcHOBHas 1IeJIb CTPATETuu TUCTAHIIHOHHOTO O0YYEeHUS — IPEJOCTaBUTh YYaAIIUMCS pa3HOOOpa3HbIe
BO3MOYKHOCTH U PEAIM30BaTh COBPEMEHHBIE NEJarornyeckue TeXHOJIOruu. M Bce 3TO A NMOBBILICHUS
s dextuBHOCTH 00pazoBaHus. [1o3ToMy BBHIOOp MPHIIOKEHHUS — €10 HCKIIOYUTEIBHO I0OPOBOJIBHOE.
Pa3paboTunku mpeanaraioT Ha peIHKE MPOAYKTHI Ha 000 BKYC, ypOBEHb IOATOTOBKHU M KOLIETICK.

B kadecTBe miaBHOI 00pa3oBaTeIbHON CHIIBI B IEPUOJ] AUCTAHIIMOHHOTO 00yueHHss MUHUCTEPCTBO
oOpazoBanus 1 Hayku Kazaxcrana pekoMeHJ0BaIO0 HCIIOIb30BaTh OHJIANH-TUIAT()OPMBIL.
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OCOBEHHOCTHU CPEACTB U IPUEMOB HAPOJHOI'O UHCTPYMEHTAJIBHOI'O
NCITIOJIHUTEJBCTBA B OPKECTPOBKE COBPEMEHHBIX CUM®OHUNYECKHUX
MPOU3BEJIEHUI KOMIIO3UTOPOB KA3AXCTAHA

AnHoTanusi: B ctarbe paccMarpuBaroTCsi BOIPOCHI CBOCOOPA3HBIX HALMOHAIBHO-XapaKTEPHBIX
dopMm pa3BuTHS, THUMOB (AKTypel M OPKECTPOBKH CHUM(POHHYECKOTO TBOPYECTBA KOMIO3MTOPOB
Kazaxcrana, Bo miaBe yrja craBuTcs rnpoodiieMa — OTpakeHHe 0COOCHHOCTEHN CPeICTB U IPEMOB HAPOIHOTO
MHCTPYMEHTAJIBHOTO MCIIOJIHUTEIBCTBA B OPKECTPOBKE COBPEMEHHBIX CHM()OHMYECKUX IPOU3BEICHUM
Kazaxcrana. [IpounsiM (yHIaMeHTOM Ui NajbHEHero GpyHKIMOHUPOBAHUS Ka3aXxCKOM TpaauIlMOHHOM
MY3bIKH, OKa3bIBasi BO3/IEHCTBUE HA CAMbIE PA3JIMYHBIE CJIOU COBPEMEHHOM My3bIKaIbHOM sx13HH Ka3axcTana
CIIYUT NapaijIeIbHOE CYIIECTBOBAaHUE M B3aMMOEICTBUE TUIIOB UCIOJHUTENbCTBA. HalekHYI0 OCHOBY
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JUIE COBPEMEHHOTO KOMITO3UTOPCKOTO TBOPYECTBA M €ro JAJbHEHIINX IEepPCIEeKTUB COCTaBIseT Oolee
IyOOKO€ U pa3HOOOpa3HOE OCBOEHUE (POIBKIOPHBIX U TPATUIIMOHHBIX MJIACTOB Ka3aXCKON MY3bIKH.

KaroueBbie ciaoBa: DonbKiIop M KOMIIO3UTOPCKOE TBOPUYECTBO, OPTaHM3ALUS MY3bIKAJIEHOTO
mpouecca, TPaJUIMOHHOE MYy3bIKaJIbHOE MY3HUIMPOBAHME, HApOIHAS TEPMUHOJIOTHS, HAlMOHAIBHOE
MHCTPYMEHTAJIBbHOE HCIOIHUTENBCTBO, KAHPOBBIE PAa3HOBHIHOCTH, CTHJIEBBIC YEPTHI, aroruka, MITPHXH,
HCIIOJTHUTENBCKAs CPe/ia, XapaKTep 3BYKOU3BICUECHHUS, TEMOPOBbIE CBOMCTBA, OPKECTPOBBIN CTHIIb, IPEBHUIA
WHCTPYMEHTApHid, TeMOpOBasi OPUTMHAIBHOCTh, KOMIO3UTOPHl Kaszaxcrana, xasaxckas cuM(OHHYECKas
My3bIKa, aKaJIeMUYeCKas TPAAULINS, THCTpPYMEHTalbHas cienuduka, paktypHoe nogodue, sSTHorpaguueckas
JIOCTOBEPHOCTH, CMM(OHIYECKAsI TAPTUTYpa, TOMOBIpa, KOOBI3.

Abstract: The article deals with the issues of peculiar national-characteristic forms of development,
types of texture and orchestration of symphonic creativity of composers of Kazakhstan, the problem is put
at the forefront — the reflection of the features of the means and prems of folk instrumental performance in
the orchestration of modern symphonic works of Kazakhstan. A solid foundation for the further functioning
of Kazakh traditional music, influencing the most diverse layers of modern musical life in Kazakhstan is
the parallel existence and interaction of types of performance. A reliable basis for modern compositional
creativity and its future prospects is a deeper and more diverse development of folklore and traditional layers
of Kazakh music.

Keywords: Folklore and compositional creativity, organization of the musical process, traditional
musical making, folk terminology, national instrumental performance, genre varieties, stylistic features,
agogics, strokes, performing environment, nature of sound production, timbre properties, orchestral style,
ancient instrumentation, timbre originality, composers of Kazakhstan, Kazakh symphonic music, academic
tradition, instrumental specificity, textural similarity, ethnographic authenticity, symphonic score, dombra,
kobyz.

Tyiiin: Makanaga Kazakctan KoMIIO3uTOpIapbIHBIH CUM(DOHUSITBIK IIBIFAPMAITbITBIFBIHBIH ©31H/TIK
WITTHIK-TOH JIaMy (opMaliapbl, TEKCTYPachl MEH OPKECTpIIEY Typiepi Macesenepi KapacThIpbuiajbl, 0acThl
Mocene-KazakcTaHHbIH Ka3ipri 3aMaHfbl CUM(OHUSIIBIK IIBIFAPMAJIaPbIH  OPKECTPIICYJETT XabIKTHIK
AcmanThIK OpBIHIAYIIBUIBIK Kypaigapbl MEH CBHIMIBIKTApBIHBIH epekiienikTepi. KazakcraHHbIH Kasipri
3aMaHFbl My3bIKQJIBIK OMIPiHIH PTYPIIi KabaTTapblHa SCEP €T€ OTHIPHII, Ka3aK JICTYPIIl My3bIKaChIHBIH O[aH
opi )KYMBIC icTeyi YIITiH OepiK ipreTac-opbIHIayIIBUIBIK THIITEPIHIH KaTap eMip CYpPyi MEH ©3apa ic-KUMBLITBI.
Kazipri 3amMaHfbl KOMIIO3UTOPJIBIK LIBIFAPMAIIBUIBIKTBIH JKOHE OHBIH OJaH apFhbl MEPCIEKTUBAIAPBIHBIH
CEHIMJII HeTi31 Ka3aK MY3bIKaCHIHBIH (OJBKIOPIBIK JKOHE TOCTYPIIi KabaTTapblH TEPEHIPEK KOHE op TYpIIi
urepy 00JbIT TaObLIAIbL.

Tipex ce3aep: DonpKIOp KOHE KOMIIO3UTOPIBIK IMIBIFAPMAIIBUIBIK, MY3BIKAJBIK IMPOLECTI
YUBIMIACTBIPY, IOCTYPIl MY3BIKQJIBIK MYy3bIKa Kacay, XaJbIKTBIK TEPMUHOJOTHS, YJITTHIK AaCHalThIK
OPBIHIAYIIBUIBIK, KAHPJIBIK COPTTAp, CTHJIb epEKIIETIKTepi, aroruka, MITPUXTAP, OPBIHAAYIIBUIBIK OpTa,
JBIOBIC LIBIFAPY CHIIAThl, TEMOPIIK KacHETTep, OPKECTPIIK CTUJIb, €KENrl acmamnrtap, TeMOpIiK e31HJIK
epekuienik, Kazakcran kommnosutopiapsl, Kazak ciM(pOHUSIIBIK My3bIKAChL, aKaIEMHSIIBIK JOCTYP, ACTIANITHIK
epEeKIICIK, TEKCTYPaJIbIK YKCACTBIFBI, JTHOTPA(USUIBIK IIBIHAHBUIBIFBI, CUMQPOHUSUIBIK HapTHTYPAachI,
JIOMOBIpa, KOOBI3.

I'my6Goxas HalmoHaIBbHAS TOYBEHHOCTH SBJISCTCS BaXKHEHINIEH 0CHOBOM CHM(DOHUYECKOTO TBOPUECTBA
komno3uTopoB KazaxcraHa, BO MHOIOM ONpEIENsIIOLIEN UX TBOPUECKUE JAOCTHKEHUs. B Hencuepnaembix
6orarcTBax (HONBKIOPAa M MY3bIKH YCTHOW NMPO(ECCHOHATBHON TpPaJWIMH COBPEMEHHBIE aBTOPHI BUMIST
HMCTOYHUKH HE TOJBKO MHTOHAIIMOHHOTO $3bIKA, HO M CBOEOOpa3HBIX HAIIMOHAJIbHO-XapaKTEePHBIX (GopM
pa3BUTHA, TUIIOB (AKTyphl M OPKECTPOBKH. Takasi MHOTOCTOPOHHOCTh B3aUMOJICHCTBUS XyHT0KECTBEHHBIX
cucteM (OJBKIOpa U KOMIIO3UTOPCKOTO TBOpYECTBA MOOYX AT K HCCIEJOBAHMUIO ATOTO IMpolecca Ha
CaMbIX pa3lIWYHBIX YPOBHSX. B CBA3M ¢ 3THM OIHOW M3 IIABHBIX MPOOJIEM — OTpakeHHE OCOOCHHOCTEH
CpeACTB U HNPHUEMOB HAPOAHOI'O HMHCTPYMCHTAJIBHOI'O HCIIOJIHUTEIBCTBA B OPKCCTPOBKE COBPCMCHHBLIX
cuMpoHnuecKuX npou3BeaeHUH. HarmoHalibHOE WCIIOMHUTEIBCKOE TBOPYECTBO — HEOTHEMIIMMAs
COCTaBHAasl YacTh KaXJOW CHCTEMBbI KyJIbTYpbl — (POPMHPYETCs, MPEXKJE BCEro, MoJ BO3ACHCTBHEM TOTO
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MY3BIKaJIBHOTO MaTrepuala, HOCUTEIEM KOTOPOI0 OHO BBICTYNAET M TECHO ¢ HUM B3aUMOCBsA3aHO. Bmecte
¢ TeM, o0najas \PKUMH WHAUBUIYaIbHBIMHU CBOMCTBAMHU, HAIIMOHATBHOE UCTIOTHUTEIBCTBO BIPAOATHIBAET
CBOH 0COOBII KOMIUIEKC Xy/I0’KECTBEHHO-CTUIIEBBIX TPUEMOB U CaMO CTAHOBUTCS J€HCTBEHHBIM (aKTOpOM
OpraHu3aluy My3bIKalbHOTO Tporecca. [lokazarenbHa B CBsi3u ¢ 3TUM MbICib b.AcadreBa 0 TOM, 4TO
IIPUPOJA HHCTPYMEHTA, TEXHUKA UTPBI CKa3bIBACTCA «B MEJIOJUYECKOM PUCYHKE, B €r0 MPOTSKEHHOCTH, B
pacujeHeHuH, B IMana3oHe, B €ro MycKynarype u asixanum» [ 1, ¢.125].

B ycrmoBusx ObITOBaHMS Ka3axCKOW HapOAHOH M MPO(eCcCHOHATBLHOW MY3bIKE YCTHOH TpaJHIAN
JMalIeKTUYecKasi B3auMOOOYCIOBICHHOCTh MPOLECCAa COYMHEHUS W KOHKPETHO-MaTepUalbHOM 3BYKOBOM
Cpeibl MHCTPYMEHTA MPOSIBISIETCS emie Oosiee 0YeBUIHO U HAIAHO. DYHKIUHM TBOPLA U WCHOIHUTEIS
Kak Obl COBMEIIEHBI 3/I€Ch B OJIHOM JIULIE C CAMOT0 Havyajla — C MOMEHTA 3apOXKICHUSI HHCTPYMEHTAIBLHOTO
NPOM3BENCHHS- M B JIAJbHEHIIEM €ro OBITOBAaHMS, KOTZA MCIOIHUTENBCKAS MMIPOBHU3AIMS CO3IAET Psj
PaBHOLIEHHBIX €My XYJO0XECTBEHHO yOEeIMTENbHBIX BapHUAHTOB. L[€eTOCTHOCTh TAaKOr0 «MHOKECTBEHHOTO
CyIIeCcTBOBaHUS (POJIBKIOPHOTO MPOM3BEICHHS 3aBHCUT, B YHCIIE IIABHBIX (DPAaKTOPOB, OT IMEPBOHAYAIBHO
3aJI0)KEHHOTO B HEM €IMHCTBAaMHTOHAIIMOHHOTO MaTepuaja co CHelU(pHUKON 3By4aHus U pa3HOOOpa3HBIMU
TEXHUYECKUMHU INpUEMaMH, KOTOPbIE HEPENKO «OIPENENSIIOT U PUTMHUYECKHA PUCYHOK, M JMUHAMUKY,
U caMblii XapakTtep mnpousBeneHus» [2, c.45]. Orcioma CTaHOBHUTCS 3aKOHOMEPHBIM, YTO IO CIOCOOY
HCIIOJHEHHSI B Ka3aXCKOM HMHCTPYMEHTAJIBHON My3bIKE DPA3JIMYAKOTCS HE TOJIBKO OTAEIbHBIE IBECHI U
YKAHPOBBIE PAa3HOBUIAHOCTHU, HO M LEJbI€ IIKOJIBI U CTHIEBbIE HampasiieHus. [lokazaresem CMBICIOBOI
CYIIECTBEHHOCTH 3TOTO CIY)XUT TaKXe BBIPAOOTaHHAs TPAKTUKOW TPAJUIIMOHHOTO MY3HLUPOBAHHUS
Hapo/Hash TEPMHUHOJIOTHS, OCO3HAHHO OTpakawolas Haubojee XapaKTepHble 4YEpPTbl HALMOHAIBLHOTO
MHCTPYMEHTAIBHOTO UCIIOJTHUTEILCTBA.

C ocBOE€HHMEM MMCbMEHHOM MY3bIKaJIbHOM KYJBTYPbI HCIIOJIHUTEIbCKAs TPAAULUS Ka3aXCKOTO HapoJa
B COOTBETCTBHUHU C U3MEHEHUEM COLMAIbHON Cpeibl CBOETO OBITOBAHUS pHoOpesa Takxke U Apyrue (OopMBbl.
duxcanys KioeB B BUAC HEM3MEHHOTO HOTHOTO TEKCTa MOBJIEKIIA 32 COOOM «OT/eIeHNEe UCTIOIHUTENbCTBA
OT IIpolecca COYMHEHUS 1 BBIZICJICHUE €T0 B CAMOCTOATENbHBIN BUJT MY3BbIKAILHOMU AesITeIbHOCTHY [3, ¢.96].
OTtHOcUTeNbHAS KOHCEpBALMS TPAAMIINUU, C OJHOM CTOPOHBI, HECKOJHKO OCJIa0Huiia MMIPOBU3AMOHHYIO
CTOpPOHY HAapOJHOTO HCKYCCTBa, HO C JpPyrod, B HOBBIX HCTOPHYECKHUX YCIOBHSX CHOCOOCTBOBaia
COXPAHEHUIO €ro KU3HECIOCOOHOCTH B Xy[I0)KECTBEHHO OPUTHHAIBHOM U CBOCOOPA3HOM BHUJIE.

Takum o0pa3zoM, mapauleIbHOE CYyNIECTBOBAaHME M B3aMMOJCHCTBHE OTMEUYEHHBIX THIIOB
WCIIOJTHUTENBCTBA CIYXKHUT MPOYHBIM (YHIAMEHTOM Ui JalbHEUIIero (hyHKIIMOHUPOBAHUS Ka3axCKOM
TPaIUIIMOHHON MY3BIKH, OKAa3bIBas BO3/JCHCTBHE HA CAMBIE PA3JIUYHBIE CIIOH COBPEMEHHON MY3BIKAIBHOMN
xu3Hu Kazaxcrana. 3akOHOMEPHO [TO3TOMY, YTO aBTOPbI CUM(OHUYECKON MY3BIKH IMTOIXOAT K CIIOKUBIICHCS
CUCTEME HapOJHBIX MCIIOJHUTEIBCKUX CPEACTB U IPHUEMOB, KaK K OTHOCHTEIBHO CaMOCTOATEIbHON
HAIlMOHAJILHOUTPAIULIUY, AAIOIIEH KOHKPETHOE NPEJCTABIECHUE O PSAJIE CTUIIEBBIX 4YEpPT CaMOOBITHOM
MY3BIKaJIbHOM KYJIBTYpBI.

Kpyr MHCTpyMEHTaJIbHBIX HCHOJHUTEIBCKUX CPENCTB, KAK M3BECTHO, BECbMa IIMPOK, BKJIIOUAs
B ce0sl 3BYKOBBICOTHOE MHTOHHUPOBAHME, TPOMKOCTHYIO JMHAMHUKY, aroTHKy, IITPUXH, TeMOp. JleicTBys
B COBOKYMHOCTH JAPYT C JIPYTOM, OHHU IPOSBISIOT ce0sl, MpPEeXkIe BCEro, B MHTOHAIIMOHHOM Ipoliecce Ha
3ByKOBBICOTHOM YpOBHE. BMecTe ¢ TeM, B KaXJIOM MX HHMX 3aKJIIOYAeTCs] HEYTO Creuu(puIHOe, TPYIHO
repeaBaeMoe B MHON MCIIOJIHUTEIbCKOU cpesie.

W3ydeHune 3TuX UCIOTHUTEIBCKUX CPEJCTB KaK B OTIEIBHOCTH, TaK U B KOMIUIEKCE IIPECTABIIAETCS
3a7a4eil CJIOXKHOW M MHOIOIPAaHHOM, SIBJISIIOILIEHCS NPEeIMETOM LEJIOW HayyHOW JHUCLUMIUIMHBI —
MHTEPIPETAIOTHH, KOTOpas €Ile TOJbKO BBIPAOATHIBACT CBOM OCHOBHBIE METOAOJIOTUYECKHE YCTAHOBKH.
OTCyTCTBYIOT CIIEI[MaJIbHBIE HCCIIEIOBaHMS B ATOM 00JIACTH M IO OTHOIICHHUIO K Ka3aXCKOW TpaauIIMOHHON
MYy3bIKE, HE CUMTasl psijia LIEHHBIX, HO Pa3pO3HEHHBIX HAOMIONCHUHN M 3aMEeYaHUi B paboTax My3bIKOBEOB
pecny6nuku. Bee 3To B COOTBETCTBUYM € MOCTABICHHOM B IaHHOM paboTe 3a/1aueil 3acTaBisieT OrPaHUYUTHCS
oOpallleHueM JHUIIb K TeM CTOPOHAaM HAIMOHAJIHHOTO MHCTPYMEHTAJIBHOTO HCIIONHHUTEIbCTBA, KOTOPHIE
MOy YMIJIM HanboJiee sipKoe U OCIIeI0BaTeIbHOE BOIUIONIEHUE B CHM()OHIMUECKOM TBOPUYECTBE KOMITO3UTOPOB
Kazaxcrana. [TaBHOE BHUMaHUE y/eIIeTCsl OTPAKEHUIO XapaKTepa 3BYKOM3BICUCHUS U TEMOPOBBIX CBOICTB
HapOJHBIX HHCTPYMEHTOB B OPKECTPOBOM CTHJIE TPOU3BEIAECHUM.

B kauectBe OCHOBHOro oObekTa aHanu3a H30paHa WCIOMHHUTENbCKAs MaHepa CaMoro
pacipoCTpaHEHHOTO U JTIOOMMOTO Cpei Ka3aXxoB MHCTpyMEHTa — JoMOphl. Kak oTMeuaroT uccieaoBareny,
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B HEH IOJHEE BCEro MpPOSBUWIMCH YEPThl XapakTepa Hapoaa. Beaensercss Takxke psia NPETBOPEHHBIX
KOMITO3UTOpPaMH O0COOEHHOCTEH HE CTOJNb MOMYJISIPHBIX B HACTOSIIEE BPeMs, HO HE MEHEe CBOCOOPa3HBIX
BUJIOB JIPEBHETO HHCTPYMEHTAPHsI — KOOBI3a, CHIOBI3THI U Apyrux. [1o Mepe HeoOX0AMMOCTH 3aTparuBaroTCs
HEKOTOpbIE CTUJIMCTUYECKHUE MPU3HAKH TIIABHOTO MHCTPYMEHTAJIBHOTO JKaHPa HAPOJHOW M TPAaTUIIMOHHOM
MY3bIKH — KIOSL.

OnHUM U3 BBIpa3UTENbHEUIINX KaueCTB Ka3aXCKOM MHCTPYMEHTAIbHOM MY3bIKH SIBJISIETCS TEMOpOBast
CTOpPOHAa — «CTAOMIM3UpPOBABIIAsCS (opMa BOIUIOIIEHHS HAPOIOM CBOUX 3BYKOBBIX IPEIICTABICHHUI.
Eme A.3araeBuu, nenasnepBbie MONBITKH EPEHECTH OTAENIbHbIE 00pa3Ibl HAPOJHOTO UCKYCCTBA B cepy
KOHIIEPTHOH JIeATENIFHOCTH €BPOINEHCKOTr0 THIA, 3aMETHII, YTO «BCE KIOHM, MCIOJHsAEMbIE Ha (OPTEHHAHO
TOYHO MO JBYXTOJIOCHOH 3aIlMCH, 3ByYar ropas3o OejiHee, YeM TO K€ JIByXTrojocue Ha qomope» [4, ¢.28].

VIMBHUTENBHO YYTKHM CIYXOM MYy3bIKaHTa OH BIIEPBBIC IOIMETHI TEeMOpoBOe OOrarcTBo M
CBOEOOpa3ue CTOIb CKPOMHOTO Ha BUJ MHCTpyMeHTa: «JlomOpa moa maapliaMu yMEJIOro Urpoka, - mucal
cobuparenb, - TO MOET — TAHET 3BYK, KaK JyXOBOMW MHCTPYMEHT, TO OpBI3KET TOHYAWIIMMHU (pUrypKamu
rnaccakei, TO M3yMJISIET CKOPOCTBIO 3BYKOBBIX HYHKTHPOB. OueHb XapakTepeH W MTKUH, YIOTHBIH,
ybarokuBarommii Temop» [4, ¢.28].

HeoObrunyto okpacky 3By4aHus JPyroro Ka3axckoro MHCTPyMEeHTa — KOoObI3a (KbUIKOOBI3a) — 0TMEYal
LEJbIN Psi/i MCCIIEI0BATENEH ellle B IPOLIOM BEKE, CIIBIIIA B €r0 UI'PE TO MOMEHTBI 3BYKOIOIPaKaHuUs, TO
TevYaJIbHBIC U TUTAYYII[Me WHTOHAIIMH YEI0BEYECKOTO TrojI0ca, TO KOJIJOBCKOH, 3710BeInid xapakrep [5, ¢.39].

O BBIpa3UTENBHBIX BO3MOKHOCTSAX CBHIOBI3THI CBOMMHM BriedaTiaeHusMu aenwics A.dD.Iixroph:
«CpIOBI3TBI 3BYYUT KPACHUBO, U XOPOIIUNA UTPOK MOXKET MOJyYUTh Ha HEW pa3IMyHbIE MO 3BYYaHHUIO PErHCTPHI,
KakK, HallpUMeED, TYAAIIANA PETUCTP HA3KOM OKTaBbI, MOJHBIN U MATKUN PETUCTP CIEAYIOIIEN OKTABBI, BBIIIIE
— PO PErucTpa, O4eHb TUXOTO U MPUATHOTO, U, HAKOHEII, CAMbIH BBICOKUH PETUCTP, AAIOIIUN MPUOTMKEHUE
K 3ByYaHHUIO MMUKKOIION[6, ¢.56].

UpesBblyaitHO pa3HOOOpa3Ha TEXHUKA UTPbl HA KAXKIOM U3 3TUX MHCTPYMEHTOB. 3BYKOM3BJICUCHHE
Ha IoMOpe, HarpuMep, TPOU3BOAUTCS HECKOJIIBKUMH CIIOCOOaMM: IIUITKOM, TIEpe00pOM CTPYH, CKOJIbKEHUEM
MOJYIIEUEK MaJbleB, pa3ebHbIM WM TPYNIOBBIM yaapamu, OpsiianueM no crpyHam. Kaxaelii u3 Hux,
KpOME TOTO, MMEET CBOIO BHYTPEHHIOIO IITPUXOBYIO nuddepenmanuio. TeMOpoBass MHOTOIUIAHOBOCTb
CTPYHHOTO CMBIYKOBOTO KBIJIKOOBI3a TaKKE OINPENESeTCs] OCOOBIMU HCIOIHUTEIbCKUMH TPUEMAaMH.
Benenue cMbruka 1o €ro OTKpbIMBIM MIIM IUIOTHO 3aKaThIM MMaJIbLAMU JIEBOM PYKH CTPYHAM JAET 3ByYaHHE
IYyCTO€ U HAChIILIEHHOE, OJIM3KOE BUOJOHYEIBHOMY TOHY. Jlpyroil mpuem — ¢uaxoieTHO-HOTTEBOE KacaHHe
CTPYH C BEIEHHEM CMbIYKa OJMKE K IOJICTAaBKe-CO3/aeT eie Oosee criennGuaHblii TeMOp, CBI3aHHBIN C
OJTHOBPEMEHHBIM M3BJICYEHHUEM OCHOBHOTO TOHA M HECKOJIBKUX «MEPILAIOIINX» €ro 00ePTOHOB.

TemOpoBasi OpUTrHHAIBLHOCTH HAPOTHOTO MHCTPYMEHTAPHs MOCTOSHHO NPHUBIEKAET KOMIO3UTOPB
Kazaxcrana B xauecTBe Ba)KHEWIIEr0 MCTOYHUKA B MOMCKAX HAIMOHAJIHLHOTO CBOEOOPA3Hsl OPKECTPOBOTO
BOIUIOUICHUS XY/I0’)KECTBEHHOTO 00pasa.

Bxitouenre HapoOAHBIX HMHCTPYMEHTOB B MApTUTYPY COYMHEHHMS WJIM BOCIPOM3BEIEHUE HX
TEMOpPOBBIX YEPT CPEACTBAMH CaMOro CHM(OHUYECKOTO OpKeCTpa-IBe CTOPOHBI HaOIIOMAIOICHCS
TEHICHLIUU TeMOPOBOTO COMMKEHHSI Ka3aXCKOM CUM(POHUYECKON U TPAAUIIMOHHON MY3BIKH.

OTMeTnM, OJJHAKO, YTO Ha MEPBBIX MIarax CO3AaHUS HAMOHAIBHOM CUM(POHNYECKON MY3bIKH-TaKe
B paMKax MPOCTOrO LUTUPOBAHUSA-KOMIIO3UTOPHI PECIyOIMKH BCELENIO OPUEHTHUPOBAINCH HA 3BY4YaHHE
CUM(OHMYECKOTO OpKECTpa, CTOPOHSICh HEMOCPEICTBEHHOTO BBEICHHS B CBOM COYMHEHHUS HApPOIHBIX
HWHCTPYMEHTOB.

B sTOM ckazanoch, BEpOSTHO, TO, YTO HEPABHOMEPHO TEMIEPUPOBAHHBIA CTPOMl M HECKOJIBKO
OTrpaHUYECHHbIE UHAMHYECKHE BO3MOXHOCTH CAMHMX HApOAHBIX HHCTPYMEHTOB MPEMATCTBOBAIM MX
MIOJTHOIICHHOMY BBISIBIICHHIO B aHCaMOIie eBpONEHCKOro TUIA.

Ceirpasia Takke poJib yCTOHYMBasg akageMUYecKas Tpaaulus H30eraHus CTUIMCTUYECKOU
MECTPOCTU U «HATYPAIUCTUYHOCTH», IPOTHUB KOTOPBIX B CBOE BpeMmsl mpenocreperan Pumckuii-Kopcakos,
KOTJla MHUCAN, YTO «T0JI0€ 3BYKOIMOJpa)KaHUE...YHH)KAeT 3HAY€HUE MY3BIKaJILHOTO HCKyccTBa» [7, ¢.23].
W3BecTHO, 9TO M KCIIEPUMEHT CaMOT0 KOMITO3UTOpa C BBEIeHHEM Oanajaek 1 JoMp B mapTutypy «Kurexay
HE IIPUHEC aBTOPY JKEIaeMbIX pe3ysibTaToB. HanpoTUB, ONBIT PyCCKON M COBETCKOM MYy3bIKaJIbHOM KIIACCUKHU
CBHUJICTENILCTBOBAI O OOJIBIION NEpPCHEKTHBHOCTH TBOPUYECKOTO BOCCO3/IaHUS CIEUU(UKH HAPOIHBIX
TeMOpPOB B CUM(OHUYECKOM OpKecTpe. J[0CTaTOuHO BCIIOMHHTBH 3/1€Ch TaKuWe 3aMedaTelibHble 00paslibl,
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KaK y/auHO Hai/IecHHbIE OPKECTPOBBIE NMPUEMBI MMUTALMU IIMIIKOBOIO XapaKTepa 3BYKOM3BICUEHMs Ha
6ananaiike B onepe E.domuna «SImmuku Ha moacrasey, B 1-i kaptune onepsl «MBan Cycanun» M.Iunku,
Ha TUTape-B «MCHAHCKHUX» NpomsBeneHusx [nmukm m Pumckoro-Kopcakosa, B ¢unane CkpuUnuaHOro
KoHlepTa [mazyHoBa. B onepHbIX mapTutypax pycCKUX KOMITO3UTOPOB M300pETAaTENbHO BOCIPOU3BEICHBI
TaKke nepeOopsl rycieil, 3BydaHue TyXOBbIX HApPOJHBIX HHCTPYMEHTOB. HeoObIuHbIE TEMOPBI BOCTOUHBIX
MHCTPYMETOB CTPEMIIIUCh OTPa3uTh B CBOMX counHeHusix [mmap, XauarypsH, A.KoznoBckuii u npyrue
KOMITO3UTOPBI.

[lepeuncieHHble MPUMEPHI MOKA3bIBAIOT, CKOJIb IJIOJOTBOPHBIM U MHOTOOOpPAa3HbIM ObLIT MHTEpEC
PYCCKHX M COBETCKHX KOMIIO3UTOPOB K HApPOAHBIM MHCTpyMeHTaM. OOyCIIOBICHHBIH OOIMMHU HIEHHO-
ACTETUYECKUMHU 33Ja4aMHM BPEMEHM M HUX JEeMOKpPAaTHYECKOW HAampaBICHHOCTbIO, OH CBOEOOpa3HO
MPOSIBUJICS] B MY3bIKQJIBHBIX ITPOU3BEICHUSX, PEATU3YsCh OONbIIEeH YaCThI0 KOCBEHHBIM Iy TEM-CPEACTBAMHU
CJIO’KMBIIETOCS COCTaBa CUM(POHUYECKOTO OPKECTPA.

HiMeHHO 3TOT, anipoOUPOBAHHBIN MTPAKTHKON W OPTaHUIHBIHN JIJTsI MOJIOJIOW HAITMOHAIBHON KYJIBTYPBI
MPUHLIUI TPETBOPEHUSI MHCTPYMEHTAIbHOM Crieln()UKH HAPOJAHOTO MY3UIIMPOBAHUS ObLI B3AT 32 OCHOBY
B Ka3aXCKOM CUM(OHUYIECKON My3bIKe, TPOIOIKAIONICH YCIEITHO Pa3BUBATHCS U BECTH TIOMCKU B TAHHOM
HaNpaBJICHUH U HA COBPEMEHHOM JTarle.

Bmecre ¢ TeM, 0 MMPOTE U MHTEHCUBHOCTH TBOPUECKHUX yCTpEMIIEHHI KoMmno3uTopoB Ka3zaxcrana
CBUJICTEJILCTBYET HAMETHUBIIAsACA ¢ Hayana 60-X rooB TeHEHIMS K 0oJiee TECHOMY TEMOPOBOMY CIUSTHUIO
3ByYaHUsI HAPOAHOU 1 cUM(OHMUIECKOU My3bIk. OpHEHTHPOBaHUE Ha JOCTATOYHO 0000IEHHOE TEMOPOBOE
1 (hakTypHOE 1101001€ BCE Yallle CTaJI0 COCEICTBOBATH CO CTPEMIICHUEM K ATHOrpauIeCKOi JOCTOBEPHOCTH
MyTeM BKJIIOUYCHHS HAPOIHBIX HHCTPYMEHTOB B CUM()OHUYECKYIO MAPTUTYPY. DTOMY COIEHCTBOBAJI LIEIIbIH
psia GakTopoB, UX KOTOPBIX OTMETUM HauboJiee BaxKHbIE.

C omHO# CTOPOHBI, NMPOU30IUIO YCOBEPUICHCTBOBAHNE W CTAOMIM3UPOBAHUE CTPOSI TIOMOpBI U
KOOBI3a, YTO MO3BOJIUJIO UM 3aMETHO MOBBICUTH CBOW JTUHAMHUYECKHI YPOBEHb U PACIIUPUTH pEerepTyap.
VYenemHas 1eaTenbHOCTb OPKECTpa HAPOJHBIX MHCTPYMEHTOB MMeHU KypMaHrassl, CO31aHHOIO U3 CEMENCTB
3TUX UHCTPYMEHTOB elle B 1934

lomy, moka3ama BO3pocCIIME aHCAMOJEBbIE BO3MOKHOCTH WHCTPYMEHTOB, a HCIIOJHEHUE
MPOU3BEICHUI €BpPOMENCKUX KOMIO3UTOPOB B MEPETIOKEHUU NMEPEKHHYIO apKy K B3aUMOICHCTBHIO C
MIPUHLIAIIAMU COBPEMEHHOM MY3bIKH U OPKECTPOBKH.

C apyroii CTOPOHBI, IPOU3OILIENT 3HAYUTEIbHBIN CIBUT B UCCIIEJOBAHUN M PEKOHCTPYKIIUHU IPEBHETO
Ka3aXCKOI'0 MHCTPYMEHTapHsl, COITPOBOKIABIINICS BO3POKACHUEM HEKOTOPBIX €T0 BUJI0B B [IEPBOHAYAIIBHOIM,
«TPUPOJIHOI» JTaHHOCTH-CHIOBI3TBI, Ca3-ChIpHAl, MAH-KOObIZ U npyrue [8, c.45]. Mx opuruHaibHOe
COJIbHOE M aHcaMOJ1eBOE 3ByYaHHWE B COYETAHUH C HCIIOJIB30BAHUEM CPEICTB MCKYCCTBEHHOTO YCHJICHHUS
3ByKa IMO3BOJIUJIO CO3/IaTh OPKECTP MHOTO IUIaHa-(OIbKIOPHO-ITHOrpahUIECKUH, U CTUMYIUPOBAJIO HOBBIC
KOMITO3UTOPCKHUE MOUCKH.

K oTMeueHHBIM B3aMMOCBS3aHHBIM (aKkTOpaM HEOOXOJMMO OTHECTH, HAKOHEL, HaKOIICHHBIN
COBETCKOIl My3bIKOM OMBIT NPHUMEHEHHsS HAPOIHBIX HMHCTPYMEHTAJIBHBIX TEeMOpOB. Psin mHTEpecHbIX
MPUMEPOB UX HCIIOJIb30BAHUS COACPKUTCS B MPOU3BEICHUSIX HATMCAHHBIX enie B 40-¢ rofbl.

Takum 00pa3oM, HaIIMOHATbHAS UCTIOIHUTEIbCKAS TPAAULIUS, IPEACTABIISAS COO0H OJTHO U3 IPYANIIINX
MPOSIBJICHUN XYyJI0)KECTBEHHOTO HAClIEAMsI Ka3aXCKOro Hapoia, COACPKHUT HEUCUEpIaeMble BO3MOKHOCTH
U1l TBOPYECKOTO MPETBOPEHHS B chepe opkecTpoBKH cuMpoHnyecKkoil My3biku. Kommnosutops! Kazaxcrana
MOJXO/IAT K HAPOJAHOMY HHCTPYMEHTAIbHOMY MCTIOJIHUTEIBCTBY KaK K Ka4€CTBEHHO CBOCOOPAa3HON CUCTEME,
CYIIECTBEHHOCTh TEXHHYECKHX M BBIPA3UTENIBHBIX CPEICTB KOTOPOH 0OyCIOBIEHA HE TOJHKO BHEUTHEH
OpPUTHMHAJIBHOCTBIO, HO U OoJyiee TyOokuMu (hakropamu (YHKIIMOHUPOBAHHUS MY3bIKaJbHOIO MCKYCCTBa
yCcTHOM mpodeccruoHanbHol Tpagunuu. OTcioma — MHOTOYPOBHEBAs CBsI3b MX TBOPUECTBA C TAaKUMHU
BOXHEUIIMMU YepTaMU TPAJAULIUOHHOTO UCIIOIHUTENIBCTBA, KAK OCOOCHHOCTH 3BYKOM3BJICUCHHS U TEXHUKH
UTPBI, XapakTepHast TeMOPOBOCTb, TUIT M METO/I 00Pa3HOTO MBIIIJICHHUS.
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METOAOJ0I'USA OBYYEHUSA NTHO®OPMATHUKE C UCITOJIB3OBAHUEM PYTHON JIJIA
CTYJIEHTOB, HE UMEIOIIUX TEXHUYECKOM BA3bI

AHHOTanus: B cratbe paccMarpuBalOTCS METOJOJIOTHYECKHE OCHOBBI OCBOCHUSI MH()OPMATHUKU
c wucrnonb3oBaHueM Python cTyneHTamMu HETEXHMYECKHMX CcClenuaibHOCTEH. B crathe ommchiBaroTCs
npeumyniecta Python, Mmerogomnorust 00y4eHus CTyJCHTOB TyMaHHUTAPHOTO MPO(UIIS, TPUMEPHI HEKOTOPBIX
3a]1a4 ¥ TeHeHIH 00yueHus napopmaruke. O0ydueHne nHpopMaTuke ¢ ucronb3oBanueM Python - aTo kitou
K YCIEIIHOH aIanTalny K COBPEeMEHHOH II(POBOIi 3110Xe, KITF0Y K pPa3BUTHIO HABBIKOB POTPAMMHPOBAHUS,
AQHAJIUTUYECKOTO MBIIJICHUS U PEIIeHuUs PO eCCUOHATLHO-HAPABICHHBIX JHHIBUCTUYECKUX 3a/1a4.

KioueBble cioBa: nH(popmaTuka, s3bIK MpOrpaMMHUpoBaHusi, [IMTOH, METOMOIOTHS, TEKCTOBOM
aHaJu3.

Karpenko T.E.,

candidate of philological sciences, Ablai khan
KazUIRandWL, Almaty, Kazakhstan
e-mail: tatiana_karpe@mail.ru

Taskin E.,

Phd in Technology, Ablai khan
KazUIRandWL, Almaty, Kazakhstan
e-mail: erkantaskin@gmail.com
Trofimova A.V.

Master of Arts, Ablai khan KazUIRandWL,
Almaty, Kazakhstan

e-mail: a.trofimova9292@mail.ru

METHODOLOGY OF TEACHING PYTHON FOR HUMANITIES STUDENTS

Abstract: The article deals with the methodological foundations of mastering computer science
using Python by students of non-technical specialties. Learning computer science using Python is the key to
successfully adapting to the modern digital age.
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The article discusses the advantages of Python, the teaching methodology for humanities students,
examples of some tasks and future trends in computer science education. Python is the key to developing
programming skills, analytical thinking and solving profession-oriented linguistic tasks.

Keywords: computer science, programming language, Python, methodology, text analysis.

B coBpemeHHOM MH(pOPMAIIMOHHOM OOIIECTBE, I71€ TEXHOJIOTHH U LU(POBbIE HABBIKK CTAHOBATCS
HEOTHEMJIEMOI YaCThIO TOBCEAHEBHOW KU3HH, TOHMMaHUE MH()OPMATHKH M YMEHHE NPOTpaMMHUpPOBATh
CTaHOBATCA BCE OoJiee BaXKHBIMU KOMITeTeHIMAMHU. OJIHAKO MHOTHE CTYACHTBI, HE UMEIOIINE TEXHUYECKON
MOJITOTOBKH, MOTYT OIIYIIATh Oapbephl MIPH U3YICHUN ITON TUCIUTUINHEL.

B nanHO#i cTathe MBI pacCMOTPUM METONOJIOTHIO OOy4YeHHsI MH(POpPMATUKE C HCIOJIb30BaHHEM
Python, opueHTHpPOBaHHYIO Ha CTYJCHTOB C OIpaHUYCHHBIMH TEXHHWYECKUMHU 3HaHUsAMHU. Python akTmBHO
HCIOJIB3YeTCsl B 00pa30BaTENIbHBIX YUPEKICHHUIX IO BCEMY MUPY.

Pa3zButne wmeromonornu oOydeHus: MH(POPMATHKE O3HAYaeT ITOCTOSHHOE COBEPIICHCTBOBAHUE
U aJanTalyio MOAXO0A0B, MAaTEpUAIOB U MHCTPYMEHTOB JUIsi OOYUYEHHs CTYJEHTOB C YYETOM aKTyaJbHbIX
TpeOoBaHUIl U M3MeHsIomeiics o0pa3oBarenbHOM cpebl. MeTon0/10rusi BKIIOUaeT B ceds clieayromue
aCHEKThI:

1. Axtyanu3amus 00pa3oBaTebHBIX MporpaMm: Pa3BuTHEe METOIO0IOTHH HAYMHAETCS ¢ OOHOBIICHUS
00pa30BaTeNIbHBIX MPOTPAMM, YTOOBI OHU OTpakaju TEKyILHe NOTPEOHOCTH phIHKA TPyJa U COBPEMEHHbIE
TEXHOJIOTUYECKUE TPEH/IBI.

2. Wnrerpanus uHpopmatuku B oOpazoBanue: OOyueHne MH(OpMaTHKE CTaHOBUTCS Bce Ooiee
BaXHBIM B Pa3IMYHBIX OOJIACTSIX 3HAHWA, W METOAOJIOTHS IPENIojiaraeT WHTETpaluio WHPOPMATUKU B
Jpyrue OpeaMeThl, BKIIoYas Takke (PUI0I0rHuecKre HayKd B TYMaHUTapHOM BY3e€.

3. HMcnonb3oBanne OHJIAWH-pecypcoB u 00pa3oBaTeNbHbIX TuiaTdopm: C pa3BUTHEM TEXHOJIOTHUN
METOA0JIOrHsl 00yueHUs] HHPOPMATHKE UCIIONB3YET OHJIAaHH-PECYPChI, MACCOBBIE OTKPBIThIE OHJIANH-KYPCHI,
HCKYCCTBEHHBIN MHTEIUICKT W 0Opa3zoBareibHbIC IIATGOPMBI IS YITyUIIEHUS TOCTYIMHOCTH M THOKOCTH
oOyueHus.

4. Tlpaktuyeckuil momxoia: MeETOmONIOTHS aKIEHTUPYET MPAKTHYECKUW ONBIT, OCHOBAHHBIM Ha
peILIeHnH 3aa4 IPU aHAJIU3€ TeKCTOB, CO3aHUH ITPOEKTOB U PEAIbHBIX MPHIIOKEHHM.

5. Ilpaktudeckue neKuu u ceMuHapsl: [IporpamMmmer 00ydeHwst nH(OpMATHKE BKITIOYAIOT PEryIIsIpHbIe
MHTEHCHBBI U JIEKLIUHU, HAIIPaBJIEHHBIE HA PELIEHHE KOHKPETHBIX 33/1a4 U IPOEKTOB.

Python xak s3bIK POrpaMMHUPOBAHUS WTPAET BaXHYIO POJb B 3TOM METOIOJOTHH H3-3a CBOCH
MIPOCTOTHI U YHUBEPCATBHOCTHU. DTOT S3bIK 00JIaZIaeT PsI0M IPEUMYIIECTB, KOTOPbIE IE€TA0T €70 UACATbHBIM
BBEIOOPOM U1l HAYMHAIOIINX CTYNEeHTOB [ 1, ¢.13-24]:

. Yuraemocts: Cunrakcuc Python HanmoMuHaeT aHIMICKUIM S3bIK, UTO YIIPOLIAET IOHUMaHHE
Y HalmMcaHue Koja.
. [Ipocrora u noctynHocth: Python mo3Bossier cryaeHTaMm (OKYCHpOBaThCS Ha OCBOECHUU

KOHIETIINH TPOrpaMMHPOBaHMS, MUHUMH3HPYS HEOOXOTUMOCTh B O€CKOHEUHBIX JeTassx. Python ocraercs
JIETKUM JJIS1 U3y4YEeHUS U IPUMEHEHUS U1 HAUMHAIOIINX CTY/AEHTOB.

. Bonemioe coobmectso: Python umeer akTuBHOE COOOIIECTBO Pa3pabOTUMKOB U 00yUarOIINX
MaTepHajoB, YToO 00Jer4aeT JOCTY K HOAAEPKKE U pecypcaM s 00ydeHHUs.

. MuoxxectBo 6ubimorek: Python obnmanaer Goraroii sxocucTeMoil GMONINOTEK, YTO JesIaeT
€ro MOAXOMAAIINM JUIS pa3InYHBIX 00IacTe, OT BeO-pa3paboTKH 10 aHAIN3a JaHHbBIX.

o VYauBepcansHOCTh: Python nmpuMeHnM B pa3iuyHBIX 00aCTAX, YTO JETAET €ro MOJIe3HBIM
Kak Juis OyAyIIuX IPOrpaMMHCTOB, TaK U AJIs CTYAEHTOB I'yMaHUTAapHOTO NPOoduIIs, KeTaIoMUX IPUMEHUTh
MH(POPMATHUKY B CBOCH OCHOBHON 00JIaCTH 3HAHUH.

[IuToH — 3TO yHUBEpCAIbHbBIM A3bIK MPOrPAMMUPOBAHUS BBHICOKOTO YPOBHS, M3BECTHBIH CBOEH
yA000UNTAaeMOCTBIO U MIPOCTOTOM. OH OTIMYaeTcs NUHAMUYHBIM, HHTEPIIPETUPYEMBIM XapaKTepOM, YTO
AeaeT ero MOAXOSIINM Ul IIUPOKOTO CIEKTpa MPUIIOKEHUH, 0T BeO-pa3pabOTKH U aHAIN3a JaHHBIX 10
HNCKYCCTBCHHOI'O MHTCJIJICKTA U aBTOMATU3allUuH.

[TuToH, C €ro YUCTHIM U HHTYUTHBHBIM CHHTaKCHCOM, CTaJl OAHUM U3 HanboJee MOMyNsSpHBIX SI3bIKOB
ImporpaMMupoOBaHus B MUPE. OTOT SI3BIK HIUPOKO UCIIOJIB3YETCA YUCHBIMU U IT€AaroraMmu, B IpOMbIIIJICHHBIX
Y HAayYHBIX BBIYUCIICHUSAX.
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Kpome toro, IIuton sBisercs OOHMM M3 BEQYIIUX CPEACTB peaau3alud NEpCIEKTUBHBIX Ha
CETrOJHSIIHUNA JeHb TEXHOJOTUH UCKYCCTBEHHOTO MHTEJUIEKTA, B CBSI3U C YEM BIIAICIOIIUN TaHHBIM SI3bIKOM
IIPOrpaMMHUPOBAHUS MEJAror MOXKET CTaTh YaCThbK0 MEXAHW3Ma BHEIPEHUS HCKYCCTBEHHOI'O MHTEIIJIEKTA B
cthepy obpazoBanus [2, c. 27].

O0630p nuTEpaTyphl MO TeMe MOKa3bIBaeT HAIWYME MHOXECTBAa Y4YEOHBIX KHHI M PYKOBOJCTB
M0 M3Y4YEHUIO MPOrpaMMHUpPOBAaHUSI Ha s3bIKe [IMTOH, YTO MOXKHO TaKKe HCIOJIB30BATh MPU OOYUYEHHH
nH(pOPMATHKE CTYJACHTOB C HETEXHUYECKOH O0a3oil. HayuHo-mumakThueckue MyOTuKaruu OO0CYKIAroT
MOJXO/IbI K MPENOIaBaHuI0 IPOrpaMMUpPOBaHUs C MCHoiab30BaHueM Python u mpesuiararor npakTuueckue
COBETHI JUIsl IPENOAABATENEH.

VY4eOHble KHUTH 1 00pa30BaTebHbIE TPOrPaMMBbl, 0CHOBaHHBIX Ha Python, pa3spaboTansl ciennaibHO
JUTS. HAUMHAOIMX U MOTYT OBITh MOJIE3HBIMH JUUIsl ONIPECIICHUS METOIOJIOTHH 00yueHus HH(popMaTuke Ha
0asze [lurona [3; 4; 5; 6].

Oco0eHHO Ba)KHBIM B METOAOJIOTUYECKOM ACHEKTE SIBIISCTCS HAlW4ue MyONuKalui, CreruaibHo
HaIlpaBJICHHBIX HAa aHAJU3 €CTECTBEHHOIO si3blka ¢ momolubto IIutona. Hanpumep, B kHure I1.Cnponka
IIPEUIararoTCsl HEKOTOPBIE 33aJaHMs Ha aHAJIU3 TEKCTOB C MOMOIIbIO MporpammupoBanus Ha [lutone s
HaunHaronux [7], a kaura JIx.Keiika sBisieTcsi BBEIGHHEM B TIPOIiecc 00pabOTKU €CTECTBEHHOTO SI3bIKa
JUTs HOBMYKOB Ha Python [8].

PaccmotrpeB mpeumyiiectBa u jaureparypy mno Python, mMbpl MoxkeM nepedTd K pa3padoTke
MeTOo0JI0ruu 00yueHust nHpopMaTHKe U A3bIKy [TUTOH /U1 CTyneHTOB 6€3 TeXHUYecKoi moarotosku. [Tpu
9TOM HCTOJIB3YIOTCS TAKUE TIOAXOMbI.

1. Onpenenenne ypoBHs U Tiesield 00ydeHHS.

[lepBbiM marom mnpu pazpadotke Meroaoiaoruu o0ydenus Python mis cryneHTtoB 6e3 TexHuyeckon
0a3bl SBISETCS YETKOE OTIPEeIICHIE YPOBHS U LieJel 00ydeHus. DTO MO3BOJISET aJallTUPOBATh IPOTrPaMMy
MOJI HY>KJIbl CTyZIeHTOB. Hampumep, ypoBeHb HaYaJIbHOTO OOY4EHHUsI MOJKET BKJIFOYATh OCHOBBI CHHTaKCHCa
Python 1 ocHOBHBIE KOHILIENIMK TPOTPaMMHUPOBaHUs. BrIciuil ypoBeHb 00ydeHHsI MOXKET BKJIIOYaTh Oojee
CJIOJKHBIE MTPOEKTHI U 3aJ1a4H, TAKUE KaK CO3JaHie BEO-MPUIIOKEHUHN WM aHAJIu3 JTAaHHbBIX.

2. Vcnionp30BaHMe MHTYUTUBHBIX KOHIETINN U aHAJIOTHIA TTpH 00ydeHUN

Jns cryneHToB 0e3 TEeXHUYECKOH Oa3bl Ba)KHO HCIIONB30BaThb WHTYUTUBHBIE KOHLICTIIUU H
aHaJIOTHH, YTOOBI clenarh Marepua oonee qocTynHbIM. Hanmpumep, MOXKHO OOBSICHUTH NTEPEMEHHbIE KaK
«KOHTEHWHEPBI», (YHKIUU KaK «JICHCTBUS», a IUKIbI KaK «MOBTOPSIONIMECS JEUCTBHS). DTH aHAIOTHH
MIOMOTAIOT CTYJICHTaM JIy4Ille TIOHATh a0CTPAKTHBIE OHATHS TPOTPAMMHUPOBAHHUS.

3. [IpakTuyeckuii moaxo K 00y4EHHUIO C aKIIEHTOM Ha MPOEKTax M 3a/1auax

[TpakTrueckuii MOIXOM HWIpaeT KIIOUYEBYIO poiib B 00ydeHun Python. Bmecto Toro, uToOBI
MPOCTO M3y4YaTh TEOPHUIO, CTYACHTHI JOJKHBI IPUMEHATH CBOM 3HAHUS Ha NpakTuke. PazpaboTka JMHIBO-
AQHAINTUYECKUX MPOEKTOB M PEUICHHUE 3a/1a4 [IOMOraeT CTyACHTaM 3aKpEIUTh CBOU HABBIKU U TIOHUMAaHHUE.
[IpoekTbl MOTYT OBITH Pa3HOOOpa3HBIMH, OT CO3JAHMS MPOCTHIX HIP O Pa3pabOTKU BeO-CaWTOB WM
peleHns peaabHbIX Ipoliem.

4. Ucnonp30BaHKe OHJIAWH-PECYpPCOB M 00yUaroUIMX MaThopm

CymiecTByeT MHOXKECTBO OHJIAWH-PECYpCcOB M OOydaromux IuaTGopM, KOTOpbIE MPEIOCTABISIOT
MHTEPAaKTUBHbIE YPOKH, BUACOYPOKH M yueOHble 3amaHus mo Python. Dtu pecypchl MOryT 3HaYUTENBHO
00JIerynTh Iporecc 00y4eHUs CTYIEHTOB M paclIMpeHne CBOMX 3HaHUi. Ha HauanbHOM cTyneHn u3ydeHus
[TuToHAa Ha AyAUTOPHBIX 3aHATUAX U JOMAa MOXKHO UCIIONIB30BaTh HApPSAIy C 3arpy304HOM MPOrpaMMoii TaKkxke
H OHJIAWHOBBIE CPEJCTBA:

- Ownmnaiin [Iuton xomnunsTopsl: a) Python Online Compiler nHanGosnee ynoOHbINH KOMIUISATOP AJIs
HAYMHAIOLINX CTYIEHTOB, 0COOCHHO €CIIM UMEIOTCS TPYAHOCTH C 3arpy3Koi pOrpaMMbl Ha MEPCOHATBHBIN
komribtotep [9]; b) Online DGB beta [10];

- OGyyvaromue onnaita maardopmer: Python Tutorial [11].

- Obyuaromue Bujieo Ha YouTube.

C mpakTHYECKHUM ITOJIXO/I0M, aKLIEHTOM Ha MHTYUTHBHBIX KOHLEMINAX 1 HUCIIOJIb30BAHUEM OHJIAMH-
pecypcoB, Metoponorusi ooydyenus Python jist cTyneHTOB Oe3 TeXHMYECKOM 0a3bl MOXKET CTaTh Ooliee
3¢ ($EKTUBHON U JOCTYITHOM.

OO0s3arenbHON YaCThIO METOJOJIOTHM SIBIsETCs mporpamma oOyuenusi Python, xoropas MoxeT ObITh

37



«Kahannawik e3repicrep KargaiibIHIAFbI FHIBIM MeH OLTIMHIH 63eKTi MaceJiesepi»

pa3paboTaHa crenuaIbHO JJIS CTYACHTOB T'YMaHMTapHBIX crenuanbHocTed. Kak oTMeuaer aBTop KaHasia
«HTepakTuBHBIE TeXHONOrUU» A. CTONSPOB, IPOrPaMMHUPOBAHUE UMEET MPAKTUYECKYIO LEHHOCTh U B
HeKOoTOpBIX BY3ax yke cTaHOBHTCS 0053aTeIBHBIM IS TyMaHuTapues [12].

[TporpaMmma MOKET BKITIOUATh B Ce0sl CIICAYIOLIUE KITIOUEBBIE AIEMEHTHI:
OpueHTHPOBAaHHOCTh Ha MpPAaKTUYECKHE HaBBIKUA: CTyleHTaM MpPEIOCTABIAIOTCS 334a4d U IPOEKTHI,
CBSI3aHHBIEC C UX 00JaCTbIO UHTEPECOB, UTO TIOMOTAET UM MOHUMATh, Kak Python MoxeT ObITh MpUMEHEH B
Oymymieit kapbepe.

MCTOI[OJIOI‘I/ILIGCKI/IC 3aa44 MOI'YT BKJIOYaTh CICAYIOIHNE aCIICKThI:

1. Omnpenenenue norpednocret aynuropun: VaeHTuGHUKaNNs yHUKAIBHBIX TOTPEOHOCTEH 1
MPEANOYTEHUN CTYICHTOB-TYMaHUTAPUEB B 00IACTH MH(DOPMATHKHU U IPOTrPAMMUPOBAHUSL.
2. AnanTanus MarepuaioB U MeTofonoruu: Pa3paboTka y4eOHBIX MaTrepHajoB W METOJOB

MperojaBaHusi, KOTOPbIE YYHUTHIBAIOT YPOBEHb 3HAHUMW UM HHTEPECHl CTYJAEHTOB T'YMaHUTApPHBIX
CreUMaibHOCTEH.

3. Cosznanre mporpamMMbl ¢ aKIIEHTOM Ha TIPaKTHYEeCKHEe HaBBbIKU: Pa3paboTka KypcoB, ypOKOB
Y TIPOEKTOB, KOTOPHIE TIO3BOJISIFOT CTYACHTAM MPUMEHSTh CBOM 3HaHUs Python Ha mpakTHKEe B KOHTEKCTE
FyMaHUTAPHBIX HaYyK.

4, WuTerpanusi B KOHTEKCT T'yMaHUTapHBIX crenuainbHocTel: Co3fmaHue ydeOHBIX TUTAHOB
M 3aj7a4, KOTOpPbIC TO3BOJISIIOT CTYACHTaM BHJIETh, Kak WH(popmaruka u Python cBsizanbl ¢ MX OCHOBHOM
00J1acThI0 3HAHUH (HAIPUMED, UCIIOIb30BaHUE POTPAMMHUPOBAHNS B IMHTBUCTUYECKUX UCCIIEIOBATEIbCKIX
MPOEKTAaX).

5. Onenka u obparHas cBsi3b: Pa3paboTka cHCTEMbI OLIEHKH, KOTOPasi YYUTHIBACT CIIEHUPUKY
CTYJICHTOB HETEXHUYECKOTO MPO(UIs, ¥ MPeIOCTaBICHNE UM OOPAaTHOM CBSI3U JJIS YIyUILIECHUS HABBIKOB.
6. Wzyuenne u amantanust nporpaMMsel: [locTosiHHOEe M3ydeHue u aHanu3 3(QGEKTHBHOCTH

nporpaMMbl  00ydeHHUsl, C YYETOM OOpaTHOM CBSI3M CTYIEHTOB M KOPPEKTHPOBKA METOAOJIOTUU MpPH
HEOOXOTUMOCTH.

OTH METOIOJIOTUYECKUE 3a/1auid TIOMOTYT CO3/1aTh nporpamMmy obOyudenusi Python, koropas Oymer
YCIIEIIHO AJaNTHPOBaHA K TMOTPEOHOCTSM CTYIEHTOB T'YMaHHMTAPHBIX CHEIHMAIbHOCTEH M MOMOXET UM
pa3BUBaTh KOMIIETEHIIMN B 00J1aCTH MH(POPMATHKH.

Meroauka oOyudenust [InToHy MOXeT MpeNIoKNUTh HECKOIBKO 3a4a4 Ha paboTy ¢ TEKCTOM U Ha
koaupoBanue B Python, koTopble MOXKHO BKIIOUMTH B MPOTpaMMy HadajdbHOTO OOy4YEHHUS CTYIEHTOB
T'YMaHUTApPHBIX CIICIIHATIBHOCTEH:

3anaua 1: Hanucare nmporpammy, KOTOpas MOJCYUTHIBAET KOJIUYECTBO CIOB B TEKCTOBOM JIOKYMEHTE
U ONpEZeTsieT CaMOe YacTO BCTPEYAIOIIEECs CII0BO.

3anmaua 2: Co3nmaTh mporpamMmy i IIH(PPOBaHUS U JEMIM(PPOBAHHUS TEKCTa C UCIOIb30BAHUEM
MPOCTBHIX AITOPUTMOB, TakUX Kak mudp Llesaps.

3anava 3. OnpenenauTs ¢ NOMOIIbK KOJUPOBAaHHUS, SIBJISETCS JIM CIOBO NAJIUHAPOMOM.

3amaga 4. Pa3paborarh TEKCTOBYIO WIpY, HANpUMep, BUCENHUILY, YTOObI MPOJEMOHCTPUPOBATH
KOHLICTILIUYU YCJIOBHBIX ONEPaToOpoB U LIUKIIOB

B Gynymiem, o0yuenne nahopmaTuke ¢ ucrosib3oBanueM Python OynmeT nmpojomkaTs pa3BUBaThCs, a
HEKOTOpBIE U3 TEHIAECHIUH B 3TOM 0071aCTH MOTYT BKJIIOYATh:

WuTerpanust nabopmaruku B oOpazoBanue: MHopMaTrka OyaeT CTaHOBHTHCS BCe Oojiee BaKHOU
B 00pa3zoBaTeiabHBbIX NpOorpamMmax, MHTETPUPYACh B Pa3IWYHbIE MPEIMETHl U CHEIHAIN3allid, BKIIOYas
Y TYMaHUTapHbIE HAYKH. JTO MOMOXKET CTYIACHTAM BHJETh CBS3b MEXIy MH()OPMATUKON M MX OCHOBHOM
00J1aCThIO 3HAHUH.

OOyuenue uepe3 MPOEKTHl M NpakTHKY: [IpakTndeckuii moxxoq K OOydeHHIO, OCHOBAHHBIA Ha
CO3JIaHUH TMPO(EeCCHOHATBHO-OPUEHTUPOBAHHBIX MPOEKTOB M PEUICHUH 3a1ad, OyJeT COXPaHSTh CBOIO
aKTyaJIbHOCTb.

HckycCTBEHHBIN MHTEIJIEKT U MalimHHOE oOyuyeHue: O0yueHrne HHPOPMATUKE C UCTIOIb30BAHUEM
Python Oymer Bkirouarh B ceOsi OOJbIIIE MaTepUasoB, CBS3aHHBIX C HCKYCCTBEHHBIM HWHTEIUICKTOM H
MAaIIMHHBIM 00y4Y€HHEM, YTO COOTBETCTBYET COBPEMEHHBIM MOTPEOHOCTSIM PhIHKA TPY/a.

YBenuueHne HHTEPaKTHBHOCTH U OHJIaH-00yueHus: C pa3BUTHEM OHJIAWH-TUIAT(OPM U TEXHOIOTHIA
JTUCTAHLIMOHHOTO 00y4eHus1, 00yueHrne nHpopMaTuke ¢ ucnoiab3oBanueM Python Oynet cranoBuThCS Oosee
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WHTEPAKTUBHBIM, a/IallTUBHBIM U JIOCTYIIHBIM JJIsl CTY/IGHTOB BO BCEM MHUDE.

Pacmpenune oOmacreit nmpumenenus: Python Oyner mpumeHSTHCS B HOBBIX OOJIACTSX, TaKUX
KaK MHTEPHET BelIel, poOOTOTEeXHHMKA, KOMITBIOTEpHAsi U KOpPIYCHasl JIMHIBHCTUKA. JTO OTKPOET HOBBIE
MIEPCIIEKTUBDI 17151 00yueHus nH(pOpMaTUKe ¢ UcTonb3oBanneM Python B rymanurapHoMm By3e.

B 3ak/iloueHMM CTaThbM cleayeT MOMYEPKHYTh BaKHOCTb PA3BUTHUS METOAOJOTMU OOYy4eHHS
nHpopMaTuke ¢ ucnoib3oBanueMm Python s ctynentoB 6e3 TexHuyeckoi 0aszbl. COBpEeMEHHBI MUD
TpeOyeT, 4ToObl Bce OoJblie Jrofeil obnmamanu mudpoBeiMH HaBbikamH, U Python mpencraBiser coGoii
MOIIHBIM MHCTPYMEHT JUI TOCTHKeHus 3Tor nenu. O0yuenue nunpopmaruke ¢ ucnoib3oBanuem Python -
9TO KJIHOY K yCIICITHOW aanTallii K COBPEMEHHOH IU(PPOBOIA dTIOXE.

PazButne Meromonorun oOyueHuss uHPoOpMaTHKe C Hcmnonb3oBaHueM Python orpaxkaer
M3MEHSIOIMecs] MOoTpeOHOCTH O0yvaromuxcsi W pblHKa Tpyaa. OHa cTpeMHTCS chenarb oOydeHHe
nH(popMaTuke 6ojee TOCTYMHBIM, HHTEPECHBIM U 3((EKTUBHBIM ISl CTYACHTOB, B TOM YHUCIIE /IS T€X, KTO
HE UMEET TeXHUYECKON 0a3bl.

B nanHoii ctatbe MBI paccMoTpenu npeumyiiectsa Python, Mmetogonoruto oO0yueHus Ui CTYIEHTOB
0e3 TexHW4YecKoW 0asbl, MpUMEphl HEKOTOPHIX 3aJa4 W OyaylIue TEHACHIUH O0O0ydeHUs WH(OpMATHKE.
Haneemcs, uto 3Ta crares Oyaer nmoOykaare 00pa3oBaTeIbHbIC YUPEKACHUS U MIperoiaBaTesieil pa3BuBaTh
U COBEPIICHCTBOBATh MpOrpaMMel o0ydenusi Python, 4ToObl 1aTh CTyaeHTaM BO3MOXHOCTH OCBOUTH 3TOT
BaYXHBIN HABBIK U YCIICIIHO CIIPABUTHCS C BHI30BAMU COBPEMEHHOTO MUpa

Python - 3T0 K104 K pa3BUTHIO HABBIKOB MPOTPAMMHPOBAHUS, AHAJUTUYECKOTO MBIIUICHUS U
pEILICHHUsT CIOXKHBIX MPO(HECCUOHABHBIX 3a/1a4, U OH OCTAHETCs aKTyaJbHbIM U BaKHBIM MHCTPYMEHTOM B
Oymymiem npodeccHoHaIEHOTO 00pa30BaHMS.
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apajachlll, KOFaMHBIH KOITEreH AacleKTUIepiHe oNeTTeri Keskapactapasl TyOereini e3reptri. Ocbl
@3TepiCTep/ICH auTapibIKTall dcep eTKeH cananbiy Oipi — OimiM Oepy. Llndprbik Tpanchopmarus aoyipinme
OKY IpoLecTepi UKeM/ll, KaHAIIBLI jKoHE KoJpKeTiMal Oomabl. Lludpraslk Tpanchopmaius agam eMipiHiH
OapJbIK cajlayiapblHa, COHBIH IMIiHE OUTiMIe Je eHyme. 3aMaHayd TEeXHOJOTHUSUIAP OKBITYIBIH TOCUIACpPiH
©3TepTill, OHbl HKEMJI1, KOJDKETIM/II KoHE TUIMI eTyne. by makanana 613 mudpiablK TEXHOJIOTHsUIap O1TiM
Oepyi Kaslail ©3repTeTiHIH XKOHE CTYACHTTEP MEH OKBITYIIBUIAP YIITiH )KaHa MyMKIHJIIKTEPiH KapacThIpaMbI3.

Tipek ce3aep: «UUPIBIKY, «KAIBIOTACy», «MYMKIHAIKTEP», «JaMy», «OIpIECKEH OKBITY»,
«TOJBIKTHIPBUTFAH HIBIH/IBIKY.

Education is a fundamental pillar of societal progress, and the digital revolution has brought forth a
multitude of new opportunities for its development. In recent years, numerous researchers have explored the
transformative potential of digital technologies in education, revealing the profound impact they can have on
teaching, learning, and accessibility. The rapid advancement of digital technology has ushered in a new era
of educational possibilities. The educational landscape has seen a profound transformation, largely due to
the widespread adoption of online learning, augmented reality, artificial intelligence, and big data analytics.
Researchers, educators, and policymakers have been actively exploring the latest opportunities emerging in
this digital realm to revolutionize education.

S.S. Kunanbayeva’s insights and research have shed light on the competence-based approach as a
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cornerstone of educational reform in the higher education system. This approach, as expounded in her work,
underscores the importance of equipping learners with practical skills, knowledge, and competencies that
are directly applicable in real-world contexts. S.S. Kunanbayeva’s work serves as a compass guiding us
through the uncharted territory of digital education, emphasizing the need for adaptability and innovation to
harness the potential of technology effectively [1].

One of the most significant advantages of digital education is its ability to break down traditional
barriers to learning. Accessibility has been a central focus of many researchers, including T. Bates and
A. Sangra, who found that online education can be tailored to diverse learning styles and preferences,
making education more inclusive for students with disabilities and those in remote areas. The advent of
e-learning platforms, such as Coursera and edX, has brought high-quality education to millions, transcending
geographical boundaries [2].

Digital technologies enable personalized learning experiences, a concept studied by researchers like
T. Anderson and J. Dron. Through adaptive learning systems, artificial intelligence, and big data analytics,
educators can tailor content and pace to individual students’ needs. This personalization can significantly
improve learning outcomes and engagement, catering to various learning speeds and styles [3].

Artificial intelligence (AI) has enabled the development of personalized learning experiences.
Recent research by B. Zheng and G. Biswas delves into how Al-driven systems can adapt content, pacing,
and assessment to cater to individual students’ strengths and weaknesses. This personalization enhances
engagement and ensures that each learner progresses at their optimal speed [4].

Virtual and augmented reality technologies are providing new dimensions for education. VR and
AR create immersive, interactive learning environments. These technologies can be particularly beneficial
in fields like science and engineering, offering hands-on experiences that were previously unattainable in
traditional classrooms.

Collaborative learning has been a topic of interest in the digital education realm. Researchers such
as P. Dillenbourg have highlighted the role of digital tools in fostering collaboration and interaction among
students. Virtual classrooms, discussion forums, and cloud-based collaboration tools offer opportunities for
peer learning and the exchange of ideas on a global scale [5].

Gamification in education has garnered significant attention from researchers. S. Deterding et al.
demonstrated how gamified elements, such as rewards and achievements, can enhance student motivation
and engagement. Integrating game-based approaches into education can make learning more enjoyable and
productive [6].

The digital world has opened up new avenues for lifelong learning and professional development.
In this regard, the potential of massive open online courses (MOOCs) as a means for people to acquire new
skills and move up the career ladder. These platforms provide flexible, cost-effective options for continuous
learning and skill development. Digital tools enable the collection of vast amounts of data on student
performance and behavior. Analyzing this data can help educators make informed decisions, identify areas
for improvement, and adapt teaching methods to enhance learning outcomes.

While digital education offers numerous opportunities, it also poses challenges. Researchers like N.
Selwyn have examined the potential risks and ethical considerations, including issues of data privacy, digital
divide, and the impact of technology on the teaching profession. It is essential to consider these aspects when
developing and implementing digital education initiatives [7].

With the advent of information technology, the landscape of education has been significantly
transformed. Presently, digital platforms dedicated to language acquisition introduce an array of pioneering
tools and methodologies, thus instigating a paradigm shift in the process of mastering foreign languages.

A plethora of digital language learning platforms have emerged in response to this transformation.
Among these, the following options are recognized for their popularity and effectiveness:

— Duolingo: Duolingo, celebrated for its extensive course offerings spanning over 30 languages,
employs an interactive and playful pedagogical approach. It holds a distinguished position as one of the
foremost language learning platforms worldwide.

— Rosetta Stone: Distinguished by its immersive methodology, Rosetta Stone places a paramount
emphasis on honing effective communication skills as part of its language courses.

— Babbel: Babbel, on the other hand, prioritizes practicality by delivering courses tailored to
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real-life scenarios. The curriculum is designed to cultivate proficiency in grammar and conversational
competence.

— Memrise: By leveraging mnemonic techniques grounded in associations and visual imagery,
Memrise caters to individuals who are inclined towards visual learning methods.

— italki: italki facilitates direct interaction with native speakers through video chats, offering an
exceptional means to augment one’s conversational proficiency.

— HelloTalk: Functioning as a social network dedicated to language learning, HelloTalk empowers
learners to engage in real-time conversations with native speakers.

— Busuu: Noteworthy for its structured courses that enable learners to monitor their progress,
Busuu additionally provides opportunities for interaction with native speakers.

— Lingodeer: Lingodeer’s curriculum is comprehensive, encompassing grammar, vocabulary, and
conversational practice.

— Clozemaster: This resource centers on enhancing vocabulary through contextual sentences.

— Pimsleur: Pimsleur distinguishes itself by adopting audio-based techniques to foster oral proficiency.
These platforms encompass diverse learning approaches and offer courses spanning multiple languages. The
selection of a platform hinges on individual preferences and specific language acquisition goals.

Incorporating multimedia and interactive technologies, the educational process becomes visually
stimulating. Video lessons, interactive simulations, and virtual labs expand comprehension and facilitate
in-depth subject mastery.

Digital platforms foster connections to global learning communities, enabling the sharing of knowledge,
collaborative involvement in team projects, and even the collective resolution of global challenges.

The advent of digital technologies has furnished students with access to a wealth of educational
materials, including e-books, video courses, webinars, audio lectures, and other resources. This extended
array of learning opportunities empowers individuals to discover educational paths that best align with their
unique preferences and objectives.

In conclusion, the digital world presents a wealth of opportunities for the advancement of education.
Researchers have shed light on the potential of digital technologies to make learning more accessible,
personalized, and engaging. However, it is crucial to address the challenges and ethical concerns that
accompany this transformation to ensure that the benefits of digital education are maximized while minimizing
potential drawbacks. The ongoing research in this field will continue to shape the future of education in
the digital era, offering promise for a more inclusive, efficient, and effective educational landscape. The
emergence of digital education introduces a myriad of opportunities aimed at augmenting the caliber of
education and widening its accessibility. Specifically:

1. Global Reach: Digital education transcends geographical boundaries, enabling learning from
any corner of the world with Internet connectivity. This is of particular significance for individuals residing
in remote or hard-to-access regions.

2. Personalized Learning Pace: Digital platforms provide the flexibility for learners to set their
own pace. This entails the ability to expedite or decelerate the assimilation of material in accordance with
individual requirements.

3. Diverse Learning Resources: Digital platforms proffer a plethora of learning materials spanning
diverse formats, encompassing text, video, interactive applications, and audio recordings. This diversification
empowers learners to select the most efficacious pedagogical methods.

4. Interactivity and Visual Aids: Digital tools facilitate the creation of interactive lessons replete
with visual components, thereby rendering the learning experience more captivating and memorable.

5. Practical Engagement and Online Assessment: Digital platforms frequently furnish practice
exercises and assessments, serving as immediate gauges of one’s educational progress.

6. Adaptive Learning Programs: Some platforms employ artificial intelligence to customize the
educational journey to align with the learner’s specific needs and educational proficiency.

7. Schedule Flexibility: Learners can opt for the time and location of study that aligns with their
personal convenience, a facet that bears heightened significance for individuals with rigorous time constraints.

8. Gamification of Learning: Many digital platforms incorporate gamification elements to infuse an
element of enjoyment and stimulation into the learning process.
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9. Access to Expertise and Resources: Digital education facilitates the acquisition of counsel and
expertise from subject matter experts across diverse domains, eliminating the necessity for physical presence.

10. Social Integration and Learning Communities: Numerous digital platforms foster connections
and knowledge sharing amongst students, thus cultivating a conducive environment for profound learning
experiences.

Collectively, these attributes furnish the means to craft a distinctive and effective educational journey
tailored to individual needs and objectives.
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HUDPIBIK 9JIEMIEI'T BIJIIM BEPY O3I'EPICTEPI:
BIIIMI'E APHAJIFAH HU®PJIBIK PECYPCTAP

Tyiiin: byn makanana cabaxkTapja KOJAAHBUIATHIH 3aMaHayd LUQPIBIK TEXHOJIOTHsIIAP Typajibl
aiiTeutanel. Kazipri yakpiTTa 013 muQpIIbIK TEXHOIOTHSIIAPIBI OAPIIBIK JKepJe Ke3aecTipeMis, OitiM ne Oyt
OarpITTa TaObICKA keTyne. OKBITYIIBI 3aMaH aFbIMbIHAH KaJIMal, CTYyACHTTEpIMEH Oipre COHI rapkeTTep
MEH TeXHOJIOTHSUTIap Ikl medep nainanana sl byr Makanaaa OKbITYIIBUIAp MEHTEpY1 KaKeT KeHOip UG pIIbIK
TEXHOJIOTUsIap Ti3iMi Oepineni.

Tipexk coe31ep: oKy yaepiciHAeTi TUPPIBIK TEXHOIOTHIAP, CKPUHKACT, OCHHE CKPHUIIT, XpoMa KUITI.

AHHOTauus: B naHHON cTaThe paccKa3plBaeTCsl O COBPEMEHHBIX IU(PPOBBIX TEXHOJIOTHUSX,
UCIOJIb3yEMBIX Ha 3aHATHAX. B HacTosmee Bpems Mbl HaXOAMM LM(POBBIE TEXHOJIOIMU IOBCIOLY, U
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o0Opa3zoBaHHE TaKXke JeJIaeT YCHEeXH B 3TOM HampaBieHuu. lIpemonaBarens MAET B HOTY CO BPEMEHEM U
YMEJIO UCIIOJIB3YECT BMCCTE CO CBOUMU CTYACHTAMH COBPEMCHHBIC I'a/IPKEThl U TCXHOJIOT'UH. B »ro0ii cTarbe
NepeYnCIIeHbl HEKOTOpBIE IIM(POBBIE TEXHOIOTUH, KOTOPHIMU HEOOXOAMMO OBJIA/IETh MPETIOIABATEIISM.

KiaroueBble cioBa: 1HQpOBbIE TEXHOJOTMHM B 00pa30oBaTeIbHOM MpOIECCe, CKPUHKACT,
BHUCOCIEHAPUN, XPOMAKEN.

Abstract: This article talks about modern digital technologies used in educational classes. Nowadays,
we find digital technologies everywhere, and education is also making progress in this direction. The teacher
keeps up with the times and skillfully uses modern gadgets and technologies together with his students. This
article lists some digital technologies that teachers need to master.

Keywords: digital technologies in the educational process, screencast, video script, chroma key.

[{udpaslk TEXHONOTHSATIAP €HAI TeK Kypald FaHa eMec, aJaM OMIpiHIH jKaHa OpTachl OOJIBII
tabpinaapl. Ludpasik 6i1iM Oepy opTachl TyOereisi »aHa MYMKIHAIKTEp Oepei: ChIHBINTAFbl OKydaH
Ke3 KeJNreH Kepje >KOHE Ke3 KEITeH YaKbITTa OKyFa Kelly; jkeke OuriM Oepy OarbIThIH jxko0ajay, cou
apKbUIbl OKYIIBbl TYJIFACBIHBIH OUTIM Oepy Ka)KeTTUIIKTEpIH KaHAFaTTaHIbIPY; CTYACHTTEPHl AIEKTPOHIbI
pecypcTrapablH OelICeH Il TYTHIHYIIBUIApbIHA FaHa eMeC, COHBIMEH KaTap ’aHa pecypcTapbl JKacaylibuiapra
OHE T.0. allHANIBIPY. OPTYPIl KypCTap/AblH, BEOMHAPIAPAbIH, CEeMUHAPIAPIbIH aPKACIH/IA OKYIIBLIAP/IbI
OiiM Oepyzie KOJIaHbUIAThIH JKaHA MAMPIIBIK TEXHOIOTHsUIAPMEH TaHbICaabl. OChl TaKbIPBIITHI 3€PTTEYII
BIHTAJAH/IBIPY YIIIiH OKBITYIIBUIAP 3aMaHaAyH TEXHOJOTHSIIAP/Ibl KOJJIAHY/IBIH 9J1iC-ToCIIAepiMEeH OoriceTiH
Typai Oaiikaynap eTkizizeni. OKpITYIIIbI HEFYPIIBIM KO TEXHOJIOTHSFA He 00JIca, COFYPIIBIM Ca0aK KbI3BIKTHI
KOHE JKaH-KaKThl 007ybl MyMKiH. L{n(pIIbIK TeXHOMOTHsIAp OKBITYIIBIFA KaHAa MYMKIHJIIKTED alliajbl, ojap
meKci3 6omael. byt TeXxHOomOTHsIIap bl KOJNIaHy apKbUTBl MYMKiH OOJIaThIH KOPHEKITIKTIH JEMOHCTPAIUSCHI
coTTi Oosazpl. TeXHOJIOTUSHBIH YIIKEH KojieMi 0ap. 3amaHayu HUQPIABIK TEXHOJIOTHUIApFa: OKBITYIIBI MEH
CTYACHTTIH OIpJIECKEH IKCIIEPUMEHTTIK 3€PTTCy TEXHOJIOTHUSCHI, «BHPTYaJAbl MIBIHJIBIK», «ITaHOPAMaJIbIK
KecKiHaep» TexHojoruscel, «3D monenbaey», «outim Oepy poOororexHHukach», MSI TexHomOrusCH
(mIarpIH aKmapaTTaHIbIPy KypajIapblH Naiiaiany), MyJIbTUMEIHSIIBIK OiTiM Oepy Ma3MyHBI, HTHTEPAKTHUBTI
ANEKTPOH/IBI KOHTEHT XoHE T.0. MyJIBTUMEIUSIIBIK TEXHOJOTHUSIAP OKY MPOIECiHe YisleciMai Typie
SHT 131111

Koramipl akmapaTTaHplpy *oHE OHBIH HAKThl KOpIHICI peTiHae OuliM Oepyni akmaparTaHibipy
O1miM Oepy/Ii YBIMIACTRIPYIBIH )KaHa TEXHOJIOTUSIAPBIHBIH Maiaa 00TybIHa OKene Ii. AKIapaTTaHabIpyIbIH
caJJlapblH KOPCETETIH OChIHAAN TEXHOIOTUIAPAbIH Oipi alIbIK O6151iM Oepy, all albIK O11iM 6epy KeHICTIriH
KEHEHTY MeH >kahaHTaHyIbIH THIMII 9MiCTEpiHiH Oipi ambIK OiiM Oepy KyHeciHIH MaHBI3IbI Kypamaac
0eJiri peTiHjie KabIKThIKTaH OKbITY TexHojorusapsiH (KBT) nameity 6ombin Tadbutasl. IIIsHABIFRIHAA,
KakplHAa 013 aKMmaparThIK TEXHOJOTHSIIApAbl TAIKbUIAM, oJapablH KazakcTanmarel jkoHE olieMeri aaMmy
TCHJICHIUSJIAPhl TypaJibl OHTIMENECTIK, OpPKIM ©3iHiH He iCTeH aJlaThIHBbIH, OCBhI TEXHOJIOTHSUIAPIABIH
KalChICHIH ©3 MIe0epIIiri, COHIai-aKk TeXHUKAJIBIK MYMKIHIIKTEpl apKbUIbI Tai1ajiaHa ajJaTbIHbl TYPaJIbl
OWNaHABIK. Koyigay Kepcery. bipak mudprnblk TexHoIoTrusiaapAbl KOJJaHy TaKbIpblObl OHBI KEHIHEH
KOJIJTAaHBICKA CHT13yTe )KaKbIH OOJIFaHbI COHIIIA, APTHIMBI3IaH JKYTipil, KeiH KEHETTESH KYBIIT KETiI, OaFbIHyFa
MOXKOYpJIeTeH CHUSIKTBI. AJI €Hl OapiIbIFhl, TINTI OCHI OaFrbITTA JIAMYBIH YKOCMapiaMaraHaap Aa TaFabIpIbIH
Ka3ybIMEH aKMapaTrThIK OUTIMHIH jkKaHa OellecTepiH TyciHe Oactambl. OpOip MyFamiM Oy jKarjaiaa eH
KOJIAIJIbI, TYCIHIKTI KoHE OHIM/II TEXHOJIOTHSIIAP/Ibl TAHIA bl O3 Ke3eT1H/Ie MCH Ci3/IEPMEH OCHI caaarbl
TaHIayIbIaphIMMEH OericeMiH. TeXHOIOTUSHBI KOJaHyIbl 01Ty — OMIpIIK JIaFIbl )KOHE CayaTThIIBIKTHIH
MaHb3Ibl TYypi. Kaszipri yakeitta OuniM Oepy camachblHa aKHmapaTThIK TEXHOJIOTHUSAJIApIbl €Hri3y Ipoleci
KYpIN KaTblp. Bys1 Kemm yakbIT IeH KyII-XKirepi KakeT eTefi, Oipak COHbIH/Ia «TEXHOJIOTHUS — yKaHa OlTiM
MEH jKaHa TIKipuOere amapaTbliH JKOM». YaKbIT ©T€ KeJle TeXHOJIOTUSHBI KONJIaHy MyFajiMre YHpEeHIIIKT
JKOHE OHal 0oJIabl.

OKpITYHIBUTAPABIH OaFa )KeTIEeC KOMEKILIEePi - OeliHe OHIeY KOHE IbIOBICTHI OHJIEY OaFaapiaMaiapsl.
OcwiHpait OarmapiaManapibplH KOMEriMeH OKy OarmapiiaMachlHBIH OPTYPJII TaKBIPBIITAPHl OOMBIHIIA
OKy OelHepoNuKTepiH jkacayra Oonaasl. MeH OYriH MYNbTUMENUSIIBIK KOHTEHTTI jkKacay YIUIH KaHaan
OarmapiaMasap MEH TEXHOJOTHsIIAPIbI KOJIAHATBIHBIMIIBI alTKeIM Kenemi. Men VideoPad Video Editor
OarnapiaMachl apKbpUIbl OCHHEKIMNTEPAl OHIeHMiH. MeH SKpaHHBIH CKPUHIIIOTHIH ally YiIiH Kaxer Cam

44



«Current problems of Science and Education in the context of global changes»

OarmapiaMachiH Ja KoyiJaHaMblH. beiiHe MOHTaIbl KoJjTaHa Oiy Kepek, OTKeHi OeliHeMarepHrall skacay
MYFTIMHIH OapJIbIK Kep/ie KOJIJIAHAThIH KaXeTT1 JaFrapichl. OKBITYIIIbIFa KoOiHeCe OeitHecabak »kacarl, y3bIH
OeliHeH1 KMbIM, 63 OeTiHie OipeHe kacarl, Tycipyre Typa keneni. Kemeci ke3eKkTe MEH kUi KOJIaHATHIH
CYMIKTI TEXHOJIOTHSIM Typajbl alTaThlH OosaMblH. CKPHUHKACT — KOMIIBIOTEP IKPAaHbIH/IA KOPCETLIETIH
aKIapaTThIH CaHJBIK OeliHeka30ackl, Oackama aifTkaHa, KeOiHece AaybICTHIK MiKipJIepMeH Oipre KypeTiH
«OeitHe sKpaHAbl TYCipy». byn TexHonorust skpanaa He OOJNbIN JKaTKAaHBIH JaybICIICH TYCIHAIPE OTBIPHIIL,
KaJaMbIK )KYMBICTHI )Ka3yFa MyMKiHIIK Oepeni. CKpHHKACT jkacayra apHaJIFaH KONTereH Oaraapiamanap
6ap. MeHniH Ka3ipri cy#ikri 6argapiamam - OBS Studio nen aranarsin Oarnapinama, OyJ1 Terin Oargapiama,
OHBIH KOMETIMEH MEH OKyIIbUIapbiMa OeifHe OKyNbIKTapAbl jkaza ajnaMblH. byn kamait Gomaner? XKasymasl
KOCKAaHHaH KeHiH MEeH OKYIIbIIapFa aJlJIblH ana JalbIHAaNFaH CypeTTepl, OeliHenepal, mpe3eHTalusiap/ibl
naiganana OTBIPBIT, MaTepUaIbl TYCIHIIpeMiH, oenriti Oip OinimM Oepy miardopMackiMeH Kaiai KYMBIC
ICTey KEpEeKTIriH TYCIHIIpe ajdaMblH, aKMaparThl KalJaH 13[ley KEpEeKTIriH KepCceTe alaMblH oHe T.O.
CryneHTTep/iH OHJIAiiH cabakTapra KaTbICy MYMKIHIITT OOJMaraH jKardai/la CKPUHKACT KaXXeT OOITybl
MYMKiH. DKpaHJIbIK OCiHE TEXHOJOTHSCHI OKY MPOIECIHJE OTe COTTI IIemiM OOJBIN TaObUIa bl dpOip
KHMBUT MEH €311 0aKbLIai OTHIPHII, OKYIIBIHBIH 631 TIPOIIECKE €HT131JIei; OJI YIIIiH €H KHBIH COTTepre Ha3ap
ayyilapa OTBIpBIN, OcliHeHi KalTa-KalWTa alHaIbIpa ayiajbl, Marepuasibl KeKe KAapKbIHMEH OKU aliaJibl;
KepreH-0inreHiHHIH OapIibIFbiH OipaeH ic Ky3iHae icke acweipy [3]. Tarbl Oip ©Te KbI3BIKTHI TEXHOJOTHS -
Oeiine xazy (Oys1 aHMMaLus sK9HE apHaiibl A3 (HeKTiIepMEH TOJIBIKTHIPbUIFAH CYPET NMEH KbI3bIKThI OKMFAaHBIH
YIIECIMIHEH TYpaThlH TUHAMHUKAJIBIK KOJIMEH CaJIblHFaH OeiiHe). bysl KyOBLIBICTBIH TaHBIMAII OOYybI
Oipuernie cebenrepre OaitnanbicThl. EH annpiMen, OeliHexa3ybuiap Ha3ap ayaapaabl )KOHE OHbI Y3aK YaKbIT
OOWBI ycTail ananel. O3 cTIiiHAC onap OcifHeOasHIapIaH oTe epeKIneIeHel. TaHbIMAIIBIKTBIH TaFbl Oip
ceb6e0i, OeiiHe CKpUIIT KepepMeH 11 OOJIBIIN KaTKaH OKUFaFra TapTa OTBIPHIIN, KaThICY dcepiH xacaiiipl. CroxeT
IIBIHAKBI TYP/IE, KOPEPMEHHIH KO3 aJ/IbIH/Ia OpOiIT )KaTKaH/Ial.

Beiinexaz6anap sMonusiHbl TyabIpaabl. CypeTTepai cany NpoLeciHiH 631 TUITHO3/bl: aHUMAIUSIIBIK
KeCKIHHIH jKacallyblHa Kapar, KepepMeH OCHHEHIH CHOKETI Kajail JaMHUTHIHBIH JXKOHE OHBIH Kajai
asKTaNaThIHBIH OiTici Kenesi. belinexasz0a xa3y/blH KaHAIBIFbI, OHbIH OCHTAHBICTBHIFBI OChI TEXHOJOTHS
apKpUIBl KacairaH OelHenepmi Kapayasl Tokraransl [4]. Conpmaii-ak chroma key TeXHOJOTHSCHI MEH
MyFajiMHIH OeliHe KonjayblMeH OeifHe cabaKTapabl Kypy TEXHOJOTHUSICHI 0ap, MEH OHBIMEH €HJII TaHBICHII
*arblpMbiH. Chromakey TEXHOJOTHSACH - €Ki HeMece OJlaH Jia KeIl KeCKIHIepl HeMece Kaapiapabl Oip
KOMITO3UIUsIFa O1pIKTIpy apKbLIbl OHBI OEpUIreH, O1pKemKi, Heri3ri Tycke 00y apKbLibl OlpHelle KaapiaapaaH
Ma3MYHHBIH KaFbIMCBHI3 OOJIITiH aHBIK KECIIT alTy TEXHOJOTHACHL. XpoMa KT Kasai xyMebic icteini? Tycipy
Ke3iHae OObEeKT KapamaibiM TycTi (oHAa (apTKbl AKpaH) OpHaJacThIpbliaabl. CaxHaHbl Ka3y Ke3iHze
HeMece oHJIey Ke3iHze Kaapaarbl GoHMEH HbICaHABl OipiKTipreH ke3ne (GOHHBIH OpHBIHA 0acka KeCKiHi
Korora 6omajel. bys Heri3ri karuja, CoaH KeiiH CypeTIIiiep MeH peaakTopiaapAblH KociOu mebepiiriMex
€CeJICHIeH peXuccepiik (GpanTas3us 01311 CHKBIPIIBI, IIBIHIBIKKA JKAaTIAWTHIH, OipaK COHINAIBIKTHI IIBIHANBI
nyHuenepre 6areipasl [5].

(3
i

«1-cypet: ¥ KbIMIBIK )KYMBICTBI OaiiJIaHbICTRIPBIFAH IIU(PIIBIK pecypcTap»
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CryneHTTep/iH o3/7epi OEHHEPOTUKTED Kacail ajaibl, dp CHIHBINTA CYPET CaTy/Ibl )KoHe OeitHenep i
OHJIeY/ll yHaTaThIH Oananap 6ap. by xepae, opune, CTyIEHTTepAl KOMIBIOTEPMEH, TUIAHIIETTEPMEH JKOHE
WHTEPHETKE KOJDKETIMIUTIKIIEH KaMTaMmachl3 €Ty YJKEH peJl aTkapasisl. JKaHapTeurraH opta OutiM Oepy
Ma3MYHBIHBIH OKY OaFJapiamMachiHa COMKeC 931pJICHT €H Kbl 011iM OepeTiH moHaep OOMBIHIIIA MHTEPAKTHBTI
cabakrapzap! Bilim Land maTepHET-TUTaTdOpMachIHIA TIeaarorTap maigananansl. Learning Apps KbI3METiH
MYFaJiMJIep IIAFbIH, JKaJMbiFa KOJDKETIMAI HHTEPAKTUBTI MOIYJIbJEP apPKbLUIbl HHTEPAKTUBTI OKBITY KOHE
OKBITY KYpaJIapblH d3ipyiey VIIIH MaijganaHansl. Byn pecypcrapibl OKBITYIIBUIAp JKaHA MaTepualibl
TYCiHIIpY, O€KiTy, OKbITY, Oakpljay YIIIH OHJaiH — INAFbIH JKATTBIFY >Kacalpl >kKoHE Oomaliakra
KAIIBIKTBIKTaH OiTiM Oepy MpoleciHae KoJaaHblIaabl. MIHTepakTHBTI JKaTTHIFYJIap KAIIBIKTHIKTAH OKBITY
TEXHOJIOTUSCH TiporieciHe Oipiktipiyieai. Cabakrapaa mu@pabiK OU1iM Oepy pecypcTapbiH KYHeENi KoHe
MaKcarTThl Maianany CTYACHTTEPAiH OKyFa JIeTe€H KbI3bIFYIIBIIBIFBIH apTThIPaIbl. JleMeK, KallbIKThIKTaH
OKBITY TpolLIeCiH/Ie TToH OoibIHIIa O11iM camackl 1a apTaasl. OKBITYIIbIFA TEK HU(PIBIK TEXHOIOTUsIapIbl
3epTTeI, OChI OAFBITTA 63 KY3bIPETTUIITH JaMBITY KaXKeT, MYHBI 3aMaH Tajalbl. bipak 2J1eKTpOHIIBI OKBITY
JOCTYPIIi OKBITYIBI TOJBIFBIMEH aIMAaCThIPMAaybl KEPEK, OJI OHBI TOJIBIKTHIPYBI KEPEK EKEHIH YMBITIIAYbIMbI3
KepeK, OUTKeHI MYFaliM MEH CTYICHTTEp apachIHIAFbI Tipi OaiJIaHBICTHI EIIKIM JKOHE EIITeHE aMacThIpa
anMaiiapl. OKBITYIIBI CTYJICHTIEH Kepi OaillaHbIC jkacail OTBIPBIN, OKBITY OapbIChIHIA OKY MaTepuajibiH
TYCIHIKTI JKoHE KOJDKETIMJII eTilm KalTa Kypa ajaabl. DIeKTPOHMIBIK OKBITYIBIH 631 OKyIIblFa Ociimaerne
anmMaiipl, OHBI Tipi akbUl Oackapasnel, OV skarmaiina myramiMm [2]. Kamaih Oonrannma ma, 1mudpiblk
TEXHOJIOTHsIIAp O13/1H emMipiMi3re eH/Ii, COHIBIKTaH 013 oJlapIbl MaiJaianyabl YHPEHYIMi3 KepeK.
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THE USE OF SOCIAL NETWORKS IN LEARNING ENGLISH

Abstract: The article discusses the features of the use of social networks for the purpose of learning
foreign languages. In modern society, social networks play an important role, since today social networks
act not only as a platform for communication and a source of news, but also provide educational content and
courses, which makes them useful for learning and development. Thus, social networks provide opportunities
for socialization and are one of the ways to update and disseminate information, influencing the general
public.
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MCHOJIb30BAHUE COIUAJBHBIX CETENA B U3YYEHUU AHITIMMCKOT'O SI3bIKA

AunHoTtamusi: B crarbe paccmarpuBarOTCsi OCOOCHHOCTH HCIOJIL30BAaHUS COIMATIBHBIX CETEH B
[EeJSIX M3YYEeHUsT MHOCTPAHHBIX S3BIKOB. B COBpeMEHHOM 00IIecTBEe, CONMAIbHBIC CETH UTPAIOT BAXKHYIO
pOJib, TaK Kak Ha CETOAHSIIHWHA JI€Hb COIUAbHBIC CETH BBICTYMAIOT HE TOJBKO B KauyecTBE TUIAT(HOPMBI
JUTST KOMMYHUKAIMd U MCTOYHUKA HOBOCTEH, HO M MPEIOCTABISAIOT 00pa30BaTeIbHBI KOHTEHT U KypCHI,
YTO JIeJaeT UX MOJIC3HBIMU JIJII OOYUYCHHS U Pa3BUTHA. TakuM 00pa3oM, COIMAIbHBIC CETH MPEIOCTABIISIOT
BO3MOYKHOCTH JIJISl COIMANIM3AIMN M SBJISIFOTCS OJMH W3 CIIOCOOOB aKTyaJIM3allid M PACIPOCTPAHCHHS
nH(pOpMaIK, BO3ICHCTBYS Ha IHUPOKYIO OOLIECTBEHHOCTb.

KuroueBble ci10Ba: conuanbHbIe CETH, OHJIAHH-TIIaTGopMa, 00ydeHHEe, THOCTPAHHBIN S3bIK.

The Internet provides a wide range of tools and resources such as search engines, video conferencing,
email, social networks and others. These Internet tools can be used for a variety of purposes, including
education, communication, work, entertainment and other fields.

The Internet provides a wide range of tools and resources such as search engines, video conferencing,
email, social networks and others. These Internet tools can be used for a variety of purposes, including
education, communication, work, entertainment and other fields.

Today, the modern educational system includes the use of the Internet in the educational process.
The Internet provides extensive access to information and resources, thereby contributing to the accessibility
of learning and expanding opportunities for students and teachers. Social networks are one of the ways in
which the Internet is used in the educational process.

In the modern media space, social networks are an active and main driving force, being a platform
for communication, an information source, a tool for promoting products and services, a way to create and
maintain a personal brand, an entertainment tool, and a career-oriented and educational platform.

Online platforms designed for social interactions and information exchange between users have
their own characteristic features. These include profile page, communication and friends, news feed,
multi-media content, interactivity, privacy, and security settings, hashtags and tags, network capabilities,
availability of mobile applications, analytics and statistics, geolocation, a variety of platforms and target
audiences, educational and information resources. Such features make social networks an important tool for
communication, information exchange, and self-expression in the modern world.

According to a study conducted in early March among Kazakh youth aged 14-35, the most popular
social networks are Instagram (71%), Tik Tok (59%), Telegram u YouTube (57%), BKonrakre (27%) and
Facebook (13%) [1].

To analyze the use of the social network in the process of learning a foreign language, the Tik Tok
social network, which has more than 1 billion users, will be considered. Tik Tok is a popular social media
platform that specializes in creating, viewing and sharing short videos. The evaluation of this social network
as a platform for learning a foreign language, namely English, will be based on characteristic features such
as the main format, visual and sound effects, the opportunity for interaction and a global audience.

To describe the functioning of the Tik Tok social network as a platform for learning a foreign
language, we analyzed popular accounts with content aimed specifically at learning English.

One of the most popular Tik Tok accounts for learning English is @linguamaria, which has more than
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1 million subscribers [2]. The main topics of the content are: pronunciation, grammar, phrasal verbs, idioms,
thematic vocabulary, translation tasks, as well as popular mistakes made by English language learners.
For example, the difference between small and little, vocabulary on the topics of body, emotions, food and
others. Vocabulary expansion is an important part of learning a foreign language, as it allows to express
thoughts more accurately and richly and better understand the speech of native speakers.

The following account is @nastya.eng, in which more than 840,000 people are interested in learning
English. The content includes learning English with the help of translation tasks, learning verbs, phrases,
vocabulary, memorizing new words with the help of associations, studying grammatical errors, building
dialogues, country studies, as well as interesting facts about the English language and life in America. For
example, how to order coffee in English or grammar in which Americans make mistakes. The author of the
account also shares websites for communication in English and applications for more language learning.
One of the main advantages of using apps in learning a foreign language is accessibility at any time and
from any device. The choice of application depends on goals and learning style. These include Duolingo,
Memrise, HelloTalk, Tandem, Busuu, Quizlet and others.

The @reveuus account has over 176,000 subscribers. The main topics of the content are: the study
of words and phrases of the day, synonyms, the task of translation, the study of grammar. For example, the
phrase of the day is there you go, to kick off, or settle down. It is worth noting that the author uses excerpts
from films, TV series, cartoons with the necessary phrases, which allows to arouse the interest of subscribers
and helps to visually remember. The author of the account also shares a list of books, movies and TV series
in English. Reading books while learning a foreign language allows to learn new words, phrases in context
and a variety of grammatical structures. Moreover, reading books allows to immerse in the culture of a
country that speaks this language. Movies and TV series when learning a foreign language provide visual
cues and gestures that can help to understand the meaning of expressions and phrases. This is especially
useful when learning languages, as visual context can enhance understanding.

The next Tik Tok account that helps in learning English is @series.english with more than 149.000
subscribers. The content is aimed more at developing pronunciation, listening and reading skills. The
listening skill allows to understand the spoken language of native speakers in various contexts. The author
shares polysemous words, figurative words and phrases, and new words in the format of translation. For
example, words in English that have 2 meanings: bark, train, the, right, well or figurative phrases: take your
time, Bob is your uncle and break a leg. The author also shares a list of TV series in English and tips on how
to learn English.

The following account is @englishrussian, in which more than 132.000 people are interested in
learning English. The account also describes itself as learning English from movies. The content of this
platform consists mainly of excerpts from films, cartoons, TV series and popular videos in which the author
highlights phrases, abbreviations, neologisms and other lexical means. This allows people learning English
to expand their vocabulary. For example, YOLO (You Only Live Once), GOAT (Greatest of All Time), no
hard feelings, cry me a river and others. Movies are very useful tools for learning a foreign language. They
provide context and situations that help to understand how the language is used in real life, and listening to
native speakers helps to improve pronunciation and intonation.

The next Tik Tok account that helps in learning English is @englishwithrafaa with more than 78.000
subscribers. The content of the page includes the study of such sections as phrasal verbs, idioms, useful
phrases, pronunciation and vocabulary. Moreover, the material is also aimed at learning English the way its
native speakers speak. For example, how Americans call a person who is too trusting, or how Americans
call things that they have done themselves. Listening to native speakers is an important part of the process
of learning a foreign language, as there is a development and improvement of pronunciation, intonation,
auditory perception, as well as the expansion of vocabulary. When listening to native speakers, you also
learn a lot of cultural nuances related to the language and helps you develop the ability to understand a
variety of pronunciations depending on accents and dialects. It is worth noting that the social network allows
to enter live broadcasts. This Tik Tok account is no exception: the author conducts live broadcasts in which
he reads books in English and translates texts, which allows users to develop both listening and reading.

The pages of the Tik tok social network aimed at learning a foreign language differ in their characteristic
features. For example, in addition to the exchange of information and materials, there is a collaboration that
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allows you to exchange ideas and discuss the material being studied. Moreover, social media platforms
allow you to exchange feedback and participate in discussions, which contributes to a deeper understanding
of educational materials. A distinctive feature is that there is an algorithm for personalization of content and
recommendations. So Tik Tok users are offered videos based on their preferences. An important factor is the
duration of videos from 15 seconds to 3 minutes, which allows users to view content that is easily digested
and suitable for entertainment and creative expressions.

When analyzing the use of social networks in the process of learning a foreign language, it is
worth considering the linguistic features of online platforms that distinguish them from other means of
communication. These include brevity and conciseness, the use of hashtags, abbreviations, neologisms,
slang and terms of highly specialized communities, as well as the use of non-verbal means of communication
such as emojis, memes and other multimedia publications. Linguistic features of social networks reflect
the transience and dynamism of the online communication environment, where brevity, emotionality and
interactivity play an important role in communication between users.

The use of social networks in the educational process can significantly improve the accessibility of
education, make the learning process more flexible and dynamic, as well as enrich learning with a variety
of online resources and tools. Social networks provide access to educational resources, video courses and
materials, which allows users to learn and develop independently. Social networks are often used for live
broadcasts, which allows students to gain knowledge in real time and ask questions. Many social networks
offer tools for learning a foreign language as interactive learning materials, such as quizzes, tests and exercises.
Moreover, social networks provide an opportunity to share knowledge and experience, motivating to achieve
educational goals. Thus, social networks can serve as an important educational platform, providing unique
opportunities for learning and knowledge sharing.
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KACAH/bI UHTEJVIEKT KOHE OHBIH BOJIAINAK KOFAM/ATBI POJII

Tyiiin: byn makana jkacaHIpl MHTEIUICKTTIH MaHBI3IBUIBIFBIH KOHE OHBIH OOJIalaK KOFaMIarbl
peJtiH, COHpai-aK OHBIH OW3HEC IMEeH KOFaMHBIH OoJialiarblHa dCEpiH Typajbl Mocelejep 3epTTENreH.
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Makanaa »xacaH/Ibl HHTEJUIEKTTE KYMBIC ICTEY KOHE OMip CYpy TOCUIAepi, COHBIH IIIiH/E aBTOMATTaH/IBIPY,
THIMJIUTIK YOHE MIETM KaObu11ay Mocerelepi Takplianran. JKacan bl MHTEJUICKT PoJiiHiH OipHele Herisri
acTeKTiIepi 3epTrenreH. Makanaza 3TUKaJBIK JKOHE KayilCi3[iK MOceNeNepiH eCKepe OTBIPHII, JKacaHIbl
MHTEJUICKTTI KayarnKepIIiiKIeH Maiaalany eTe MaHbI3/Ibl, OUTKEHI 0J1 OoJlalaKk KoFaM/Iap/ibliH JaMybIH/a
0acThl pei aTKapaThbIHBI aTall OTUITeH.

Tipek ce3nep: XKacaH bl HHTEIIEKT, TYTHIHYIIbI, MAIIMHA, TEXHOJOTHS, 3€PTTEYIL, aITOPHUTM.
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ARTIFICIAL INTELLIGENCE AND ITS ROLE IN THE FUTURE SOCIETY

Abstract: This article discusses the importance of artificial intelligence and its role in the future
society, as well as its impact on the future of business and society. The article discusses ways of working
and living with artificial intelligence, including automation, efficiency and decision making. Several key
aspects of the role of artificial intelligence have been explored. The article points out that the responsible use
of artificial intelligence, taking into account ethical and safety issues, is very important as it will play a key
role in the development of future societies.

Keywords: artificial intelligence, consumer, machine, technology, researcher, algorithm.

«Kacanapl MHTEIIEKT» TEPMUHI €CKe TYCKEHJE, alaMHbBIH OMbIHA KyaTThl pOOOTTap MEH >KOFaphl
MHTEIJICKTUII KYPbUIFbLIAp KUl KeJenl. by TyXbIpbiMaaMa FbUIBIME (PAHTACTUKAMEH TaHbIMall OOJIJIBI.
lomnmuBynran Gacka »KacaHIIbl WHTEIUICKT JIETeHIMI3 HE jKOHE O He icTei amanel? Herisinze, kacaHIibl
MHTEIJICKT SETTE aJlaM MHTEJUIEKTIH KaKeT €TeTiH TalchlpMajap[bl OpbIHAAY YILUIH KOMIIBbIOTEepIepai
nmaigamaHyabl KaMTHIBL. AjaMaapia KOpHEeKI akmapaTThl €3 KesJepiMeH KaObuiiay jKOHE TYCIHAIpY
KaOineri 6ap. bi3 Kopiiaran opTaHbl TYCiHIN, OHBI IIapiai anambl3. bi3/iH caHaMbI3 YITiIepAl TaHU anajibl
xoHe 013 celyiey TUTIH TyciHemi3. JKacaHIbl MHTEUIEKT WH()OPMATHKAHBIH KEH CaJTachlH KaMTHJIbI KOHE
KOMITBIOTEPIIEPre OChl MYMKIHIKTEP/I1 AKY3€re achblpyFa MYMKIH/IIK O€pETIH KONTEreH TYKbIpbIMIamMaaap bl
KaMTHbl. baii nepekrep >KUBIHBIH TMaijajgaHa OTBIPHIN, XKACAHIbl WHTEIUIEKT alrOpuTMAEpi yarijaepai
aHBIKTal anajipl, OoJDKaMap JKacal ajaaibl )KOHE YChIHBICTAP JKacai anajbl. TeXHOIOTHs PETiH/IE KACaAH/IbI
MHTEIUICKT Oi3/iH oJeM/Ie TOHKEpiC jkacay MYMKIiHAIriHe We. bysl amammap CUSKTHI OKH allaThlH KOHE
oiiylail anmaThlH MalIMHAJap/bl jkKacayra OarbITTalFaH 3epTTey cajnachl. byn Kipic aepekTepi HeriziHze
mieniM KaObUIIald ajaThlH aNTOpUTMACPAl d3ipyieymai KaMmTuasl. JKacaHAbl WHTEUIEKT KOJAaHOAIapsl
©3JIIMHEH KYPETIH KOJIKTEP MEH MEIUIIMHAIIBIK IUAarHOCTUKAaH BUPTYaJIIbl KOMEKIILIEp MEH Kap KbUIbIK
aHaJUTHKara Jeiin xkereni. OHbIH YCTiHE, )KaCaH (bl MHTEJUICKT IIeH HHTEIUIEKTYaII b )KYHelep anaMaapIbiH
Oip-OipiMeH KOHE KaJIbl dJIEMMEH KapbIM-KaTbIHACBHIH ©3repTei. OHbIH acepl TYThIHYUIbLIaApFa KbI3MET
Kepcery, Oemmek cayma, OuTiM Oepy, JeHCaysblK CaKTay, aBTOHOMIIbI aBTOMOOWIIBIEDP, POOOTOTEXHHKA,
OHEPKICINTIK aBTOMATTaHAbIPY, KOMIIBIOTEPIIIK KOpy, TAOUFU TUIAl 6HAEY *oHe T.0. cananapra Tapanajbl.
FoutbiMu KaybIMIACTBIK JKAaCaH (bl MHTEJICKT MOCEJIECiH/Ie OHBIH KaNIbl HHTEUIEKTKE KETY MOTCHIIUAIIBI
YKOHE OHBIH TYNKUTIKT1 9JI€yMETTIK CajIapbl Typajibl CypakTapMeH Kypecyne. Keiiipeynep MyHbI a1aM3aTThIH
€H YJIKeH eHepTaObICHI 1en caHaca, Mnon Mack nen CtuBeH XOKHHT CHSKTbBI 0acKanapbl OHbI BIKTUMAJ KayiIl
nen caHaiapl. JKacaH/bl MHTEIUIEKT cajachlHa MAIIMHAIIBIK OKBITY €pPEKIlIe MaHbI3Fa he OOJIbl, OUTKEeHI
OJ1 alTapiBIKTall JKETICTIKTEpre >KeTyle MIemryIni peil aTkapasl. Ipi skerictikrep 20 FachIpAblH EKiHIII
YKAPTHICKIH A 00JIJTbI, OipaK IPOrpPeCcKe MaITUHAIIBIK OKBITY aJITOPUTMJICPIHIH OCIIT KeJIe )KaTKaH TajlanTapbiH
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KaHaraTTaHJIBIPY YIIIH €cemnTey KyaTbIHBIH >KeTicreymnriunri kemepri Oommer [1]. YnkeH nepexTepai
eCyl MallMHAIBIK OKBITY/bl JaMbBITYAbIH HETI3r KaTajiu3aTopblHa alHaIbl. BYTiHrT TaHJaa KOJ YKEeTiMi
aKIaparThIH OpacaH 30p KeyieMi 0ip ajamMFa OHBI )KaH-)KAKThI )KHHAYFa KOHE TayayFa MYMKIHIIK Oepei.
Ochr1 xbutaap iminae Netflix opTypii cananap/ia skacanibl HHTEIUICKT dJieyeTiH naiganan ibl. TaKbIphITIThIH
JKaHBIHA OpHAJaCKaH HOOail KeCKiHI HeTi3iHae KepepMeHaep GMIbMIEp/l Kajail TaHTaUTBIHBIH 3ePTTEY
KBI3BIKTBI MbIca OoJibin Tabbutaabl. Ochlnaiiiia, oap KepepMeHIep/Ii ©3/IepiHiH TYTTHYCKA TYbIHIbLIaphI
MEH MIOyJIapblHA TapTy YIIIH OChl MUHHUATIOPAJIBIK KOPHEKI OCHHeNep/ i CTpaTerusuiblK TYpAe OacKapIibl.
by xepiHOelTiH KOPiHETIH KETICTIKTEP, TIMTI MaHBI3bl eMeC Macelesep/ie e, aJaMHbIH MiHEe3-KYJIKbIH
e3repTy/e MENIyII pes aTkapabl. MyHIaii OKUFaIap/IbIH Maiaa 00Tybl TYTHIHYIIBUIAP/IBIH KEKEe OMipi MEH
JIEPEKTEP KayillCi3/AiriHe KarbICThl KONTETEH dJICYMETTIK-CasiICH MOCeJelIepre JKoJl allThl. ATamn alTKaH/a,
AITOPUTMIIIK OypMaiaHy CHUSKTHI MOceJenep HOCUIIIUIMIK, TeHISPIiK OCHIMIUIIK JKOHE TCHIIK CHSKTHI
TaKbIPLITITAp OOMBIHIIA TAKBIPBITITAP/IBI 0ACHIIT, KOFAaMBIK MiKipTanac TyasIpAbl. COHbIHAA, ANTOPUTMACPIIH
e311epi e, oyiap KUHAWTHIH aKmaparTap J1a OJapAblH KaJIbINTAacy Ke3iHAeri HeTi3ri aJlaMHbIH OCHIMIUTITiH
KepceTe/i.

JKacanpl MTHTEIUIEKTiHIH OOJIalIaK KOFaMFa dcep €TYIHIH HEeT13T1 OaFbITTapbIHBIH O1pi eHOCK HAPBIFBI
Oonbin TaObIaAbl. JKacaHAbl MHTEIEKT TaMOyprepiepil aynapy Hemece aypylapibl JuarHOCTHKauay
CUSIKTHI OYpBIH agamjiap YIIiH FaHa OWJIACTBIPBUIFAH TAallChIpMaap/abl OpBbIHIAyFa KaOULTeTTI eKeHIri
nonenaenai. Ocpuiaiina, )KacaHAbl UHTEIUICKT KONTETeH JKYMBIC OPBIHAAPBIH JKOFAJITYFa JKOHE Karlmai
KYMBICCBI3JIBIKKA OKEJIe/l JeTeH alaHAaylIbUIbIK apThil Kenemdi. JlereHMeH, xKacanabpl HHTEIIEKT OapIibIK
cayiajapa ajgaM eHOeTiH aJIMacThIpa aIMaUThIHBIH aTal ©TKeH eH. [1IbiFapManibuIbiK cananap, ASHCAYIbIK
cakray >KoHe OUT1iM Oepy CHSKTHI aJjaMH KapbIM-KATBIHACTHI KAKET €TeTiH Oenriii Oip MaMaHABIKTAap Oap.
CoHBIMEH Karap, jKacaH/Ibl MHTEJUIECKT JaMybl JIEpEeKTepAl Tayjaay, OaraapiaMaliblK )KacaKTaMaHbl d3ipIiey
KOHE JKacaHJIbl MHTEJUICKT XXYHECiHe TeXHHMKAJBIK KbI3MET KOPCETy CHSKTBI cajayiapia XaHa >KYMbIC
OPBIHAAPBIH KYPYBI MYMKIH.

Jacanap! HHTEIEKT IMArHOCTHKA MEH eMJICY/l )KaKcapTy apKblIbl JCHCAYIBIK CAKTay CalachlHIa
TOHKepIC jkacay MyMKIHJIriHe ue. JKacaHapl MHTEIUIEKT aJTOPUTMIIEP] Idpirepiaepre aypynapiabl AIipeK
aHBIKTAyFa JKOHE Op MALMEHTTIH epeKIIe CHUMarTaMalapblHa HETi3JeNITeH JXKeKe eMJey >KOCTapiapblH
xacayra kemekrecei. CoHan-aK jxacaH bl UHTEIUICKT NAllMEHTTEP/IIH JCHCAYIIBIFbIH KAIBIKTAH OaKbLIay
YKOHE JICHCAyJIBIK CaKTay MaMaHJapblHA HAKTHI YaKbIT PEKUMiH/IE Kepl OaliIaHbICThl KAMTaMachl3 €Ty YIIiH
naiaananeTybl MyMKiH. COHBIMEH KaTap, >KacaHAbl MHTEUIEKT OPTYPJl eMJIEYyAiH THIMIUIITIH TYCIHY
KOHE JKaHa MEIUIMHAIBIK JKaHAJIBIKTAP/Ibl aHBIKTAY YIIiH, YIKSH KeJeMJIerT MEeIUIMHANIBIK JepeKTepai
Tajay YIIiH NaiananbuTybl MYMKiH. ByJt 1eHcaynbIK cakTay MIbIFBIHIAPBIH a3aiiTa OTBIPHII, eMICTyIIiHIH
HOTIDKEJIEPIH KaKcapTaThlH MaKCATThI KOHE IepOeCTEeHIIPIITeH TepanusiHbl TaMbITYFa 9KeITyl MyMKiH [7].

Xacanapl WHTEUIEKT KOFaMjJa KEH TaparaH CaiblH, OHBIH OTHKAJBIK CallIapbl Typalibl
QIaHIAYIIBUIBIK Ta Kylleiie Tycemi. MpIcaibl, jKacaHAbl MHTEIUICKT aJITOPUTMIHIH eMip HeMece oIiM
TypaJbl HIemiM Kabbuigaybl 3TUKAJIBIK 00k Tabbuta el Ma? JKacaH bl MHTEIUIEKT JKYHecl 3UsH KenTipce
HEMece Kareliecce, KiM rkayanThl? bysr mocenenepal memy KaKeT, OMTKEeHI )KacaHIbl MHTEIUIEKT Oi31iH
eMipiMi3re keOipek KipikTipizeni. Tarbl Oip ajmaHAaylIbUIBIK — JKacaHIbl MHTEIUIEKT  Oypmananysiap
MEH TEHCI3MIKTep/Al KymehTyi MyMKiH. Erep jkacaHapl MHTEIUIEKT aJrOpUTMIEpi OeiiTapanm aepexTepre
yiipetiice, onap coi aybITKyJdapAbl KalTanail anazabl )KoHE TINTI KymienWTte anajsl. JKacaHpl HHTEIIEKTTI
JAMBITY KOHE E€HTI3y oM, allblK KoHe Oeirapam Typae *Ky3ere achpbulybl o©Te MaHb3Ibl [2]. OchI
opaiila MaHbI3/Ibl CYpaKTap TybIH/IaNIbl: )KacaH/Ibl HHTEJJICKT KalllaH aJlaM dPEKETiH aJIMacThIPaJIbl XKOHE
OJ1 ajaMJapAbl KaHIIAIBIKTBI XYMBbICCHI3 eTeni? Kanmail »KymbIC OpBIHIAPHI KOHBUIyJaH KOpFajiaabl?
JKaHa >KyMbIC OpBIHAAPHI KETKITIKTI Typae ambuiajibl Ma? bencenai kipic ke3i OoiMaca, keke ajaamjap
MeH TomnTap Kayiai emip cypeai? JKacaHIbl MHTEJIEKT MEH ’KaHA TEXHOJOTHSJIApP JKYMbBIC OpHBIHA EHII
KATKaH/IBIKTaH, KYHACTIKTI KalTallaHaThIH KONITETeH TarChlpMasap/bl BUPTYAJ/Ibl )KEKe KOMEKIIIep MEH
4ar-00TTap OPbIHIANTHIHBI aHBIK, OYJI a1aMIapFa IIbIFAPMAIIBUIBIK XKOHE TAHBIM/IBIK TAIICBIPMaIapFa Ha3ap
ayJapyra KeOipeK yakbIT IeH epKiHAiK 6epei. TeXHOTOTHsUIBIK PEBOMIOLMSIIAP CUSKTHI, 5)KYMBIC OPbIHIapbIH
ayBICTBIPY OYKiJTI 9KOHOMHUKAFa dcep €Telll )KoHe OHBI 9pKiM Oip Hemece Oacka Typae cesineni. O Ka3ipaiH
e31H/Ie cay/a TOKIpUOECIH O3repTTi, cay/la OpTAIbIKTapbl 0OC OTHIP kKOHE KOITereH OWiK KelleJepieri
KONTEreH IYKEHAEP ayblp KapiKbUIBIK IIBIFBIHAAPFa OaiaHBICTBI KaObUIIBI. DKOHOMHUCTEp aJJaFbl
SKOHOMMKAJIBIK KYJIJIBIpayJblH dcepiH Ooykayra ThIpbicyaa. JKyK KesiKTepi MEH JKEeHLT aBTOKONIKTep/i
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e3irineH Oackapyra 0oJabl, al TPAH3AKIMUIBIK €CETTErIITep KaCCUPl KKET €TIECTeH THIMIII JKYMBIC
icreiini. Kamaii Oonranna na, 3epTTeymiiepis KenIirine agaMIapIblH OpHbIH KOMIbIOTEpiep OacaTbIiHbI
aHbIK. JKacaH/pl MHTEIUIEKT OonamakTeiH Oeiri me? Statista Tek 2021 butbl oeM OOWBIHIIA YKacaH[IbI
MHTEJUIEKTKE 93,5 Muimap 1oyiap MHBECTUIIMSIIAHFaHBIH KOpceTe . MuuMapATaraH aKiia MeH *KblIgamM
TEXHOJIOTUSIIBIK KETICTIKTEp KacaHbl MHTEIUIEKT MYMKIH OOJIBIT KOpiHEeTiH OonamrakTel Oinmipeni. bipak
Oyrinze 013 KYHAETIKTI Mocelenepil IIenry YIIiH jKacaHIbl MHTEJUIEKTTIH OChbl Hemece Oacka TypiH
KomaHamb3. CMaptdoHaap KYyHACTIKTI TarchlpManapabl OpbIHAAyFa, 13/Ieyre >KOHE CypeTKe Tycipyre
KOMEKTECETIH JKaCaH [l MHTEJUIEKTIICH jka0apikTanFraH. CoH/ai-aK KeKTep TYPaKKa, COKTBIFBICYFa, JKasy
KYPTIHIIUIEpTe JKOHE TINTI KPyM3IiKk OakbuIayFa KOMEKTECETIH KacaHlbl MHTEJUICKTIICH JKaOIbIKTaIIFaH.
JKacaHpl MHTEIUIEKT a/1aM3aTThI JKayJIall anajbl HeMece JKkail 00IMaiibl JereH KOPKBIHBIIIKA KapaMacTaH,
OCBIHBIH OapIIBIFBIHAH Oip KOPBITHIH/IBI XKacayFa 00J1a1bl, OYJI TEXHOIOTHSIHBIH KONTETEH apTHIKIIBUIBIKTAPhI
MEH MYMKIHAIKTepiHIH KeH ayKbIMbl Oap ekeHi aHbIK. Lllerennik 3eprreyurisiep 01311, a1eMli ©3repTeTiH
PEBOIIOIMSFA JalbIH/AI JKaThIp. Erep 013 jkacaHbl HHTEIUIEKTTIH OoJamiarsiHa MOHTUTIK KO3 KYTIpTeTiH
Ooscak, Oys1 peBomonys OipHeIIe OHXKBUIABIKTapAa eMec, OipHelle bUIAaH KeliH Oonanbl, Oyl Kasip
OW3HECTIH »acaHIbl WHTEIUICKTTI KaObUIAayFa KipiceTiH YakbIThIH Oinmipemi. JKacaHIpl HHTEIUICKT
01371iH, emipimizaiH Oip Oesirine aiHanael. JKahaHAbIK KacaHAbl MHTEIUICKT HapbIFbl 2027 XKbUTFa Kapai
267 MuuMap IoJuTapFa JKeTedl Aen OoJpKaHy/ma. KYMBIC OPBIHAApBI JaMu Oepemi, oMTKeHI o OapiIbIK
CEKTOpJIap/larkl cajajap/ia TOHKEPIc jkacaibl, Oipak yKacaH bl HHTEJJICKT OapiIbIK canaiapAarbl ajamaapra
KOJDKETIMJII JKYMBIC OpPBIHIAPBl MEH MYMKIHIIIKTEp CaHBIH KOOEHTTI. OHepkocinTe opOip MammHa OHBI
OackapaTblH ajaM KaxeT, KeiOip »KyMbIC OpBIHAAPBIH aybICTHIPFAHBIMEH, OJ1 9JI1 A€ ajamjapra Kebipek
KYMBIC OpBIHIAPBIH Kacaimbl. JKacaHIpl MHTEIUIEKTTI Yl Typre Oemyre Oomaznpl: Bipiamigen, omnci3
WHTEJUIEKT, Apple KOMNaHUSCHIHBIH Siri CHSIKTBI HAKTBI TAIlChIPMaJIap/Ibl OpbIHAaM b1, YKambl jKacaH bl
MHTEJUICKT TaIChIpMaiap/bl aJaM CHSKTBI OpbIHIAiabl. JKacaHabl MHTEIUIEKT Typiepi: Super skacaHJibl
MHTEJUICKT aJlaMFa KaparaH 1a KaOi1eTT1, Oipak KaJIIbl )KacaH Ibl HHTEJIJICKT )KOHE CYTIEp JKacaH Ibl MHTEJIIICKT
eKeyl Ji¢ TUTIOTETHKAJIBIK, OUTKeHI OYJI TEXHOJOTHsUIAp dJli 93IpJICHOETEH JKOHE 3epTTeylep jKalFacyia.
Anatina MyHJIall )KacaH bl MHTEIUIEKT 93ipJiey Y3aK YaKbITThI ajajbl, angarbl 10 KpLiaa sKeaenaen Tycei.
[erH MoHIHTE, 3epTTEyIIIepAiH miKipinme, 2025 KpUTFa Kapaid KacaH bl HHTEJICKT OiIay KaOlieTTepine
KaTBICTBI aJlaMJlapFa YKCalThiHbIHA 25 MyMKiHJIK 0ap[4]. CoHbIMEH Karap, KOMIBIOTEPAl JAaMbITydaFbl
Kazipri cepriic )koHe aBTOMATTAHIBIPBIIFAH JIICTEP MEH MallliHA aJTOPUTMJICPIH KEeTUIIpy Oepik Heri3
Oepeni. Anam aeHreiineri rargopmMaiap YU »acaH bl UHTEJUIEKT SNy pes aTkapabl. JleHcaymnbik
cakray, KHOepKayimnci3miK, 3JIeKTPOHIbBI KOMMEPITUS, aybUl MIapyallbUIBIFbI, pOOOTOTEXHHKA, OUTIM Oepy,
OCKEpH KYie CHIKTBI canajap, KapKbUIbIK OHbIHAAp jkoHE T.0. YKacaHIbpl MHTEIUIEKT JEHCAYIBIK CaKTay/a
aypysapAsl aHBIKTAy YIIIH KOJJAHBUIAJBI, MEIUIIMHA KbI3METKEpJIepiHe >KOHE OJIapJblH HalHueHTTEpiHe
eMJIey MEH eMip CaJIThIH >KaKChIpakK IMIeHNM KaObuinayra kemekreceni. JKacanapl MHTEIIEKT OonmMaca,
013 poOOTOTEXHHMKA, BUPTYJIIbI IIBIHIBIK 9aT-00TTaphl CHUSAKTHI calalaparbl KEpEeMET KETICTIKTepre Ko
KETKi3e alMac eiK Jer aifTa anaMbi3. Mbicasbl OTTI TaHy XKoHE aBTOHOM/IbI KOJIIKTEP, Kap Kbl CaJachIHAaFbl
aKpUIIBI pOOOT KeHecntiepi [5]. Bupryanabl kemekmiisiep Hemece yaT-00TTap kocion keHec Oepeni. backa
apTHIKIIBUIBIKTApFa MIeNIiM KaOblUlgay MpPOIECTepiH KaKCapTy apKbUIbl OacKapydbl KYLIEHUTY, FBUTBIMU-
3epTTey KOHE TXKIPHOETIK-KOHCTPYKTOPIBIK KYMBICTap OacTaMmasapbl YIIiH HapblKKa IIBIFY YaKbITHIH
KBICKApTy >KOHE OChl CLEHapUiIepAiH OapibIFbIHA TachIMaJay MEH KETKI3y JKeJIepiH OHTalIaHIIbIpy
Kipemi. JKacaHIIbI MHTEIJIEKT ajfarbl KbUIAPhl OHEPKICINTIH KeH ayKbIMbIHA TepeHIpeK Tapamansl. O
Ka3ipri yakpITTa Oi371H CMapT KYPBUIFBUIAPBIMBI3BIH, aBTOMOOWIBACP/IH JaMyblH OacKapajbl, XoHE
aJJIaFbl )KbULIAPIAFbl TaHAayI bl KonganOanap. JKacaH el MHTEIIEKT O13/1iH eMipiMi3IiH 0apiblK calachlHa
EHIll, aKpIPbIH/A a/JlaM WHTEJUICKTIHEH ackim Tyceni [6]. XKacauapl MHTENNIEKT Kem y3aMai KyHJEIKTi
OMIpIMI3/IIH KaJIBINTH O6JIiriHe aifHanaabl, OUTKeHI O KEHIpEeK Tapajajbl XKOHE OJapJblH THIMIUTITIH
apTTBIPY JKOHE aJaMJap/blH Ha3apblH KaKeT eTeTiH OIpiHIN Ke3eKTeri MiHAeTTepre Haszap ayaapy
apKBUIBI OMIPIMI3II JKaKcapTyFa KoOHE THIMAIPEK eMip cypyre MyMKiHAIK Oepemi. YKacaHapl MHTEIUICKT
TEXHOJIOTHSJIApBI KONTEreH caylanapbl e3reprei. JKacaHIbl HHTEIUICKT dJIEMIi )KaKChl JKaKKa ©3repTel.
JKacaH/bl MHTEIUIEKT OHIMIIUTIKTI apTTHIPHII, OMIp/i )KEHUIIETE ], TINTI KAyiNCI3AIKTI dKaKCapThII, oMip/i
cakran Kaimybl MyMKiH. Ka3ipziH e3iHje jkacaHAbl MHTEIIEKT aJaMHbIH KYHJAETIKTI eMipiHe YIIKeH acep
etyne. Ci3 eMipiHi3ai KYHACTIKTI )KESHUIACTY YIIiH jKacaHabl MHTSIUICKTTIH KaHIal 1a Oip TYpiH KOJIaHBII
KYpreH IbIFapchl3. TexHomorus peTiHje >kacaHibl MHTEIUIEKT Y3aK KOJIJbl OarbIHABIPYBl Kepek, Oipak
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OYJ1 OHBIH HETI3ri aFbIMFa o1l eHOereHin Ouraipmerini [8]. OHBIH JaMybIHa KONITETEH aJaM/Iap WHBECTUIINS
canyfa IIeNnnM KaObUTJaFraHIbIKTaH, aJaM3aTThIH TEeXHOJIOTHSIaFbl )KaHa JKETICTIKTEpre JKeTyl TeK yaKbIT
Mmaceneci. JKacaHpl HHTEIUIEKTTI 3ePTTEY Typajibl alTaThIH O0JICAK, )KaCaH bl HHTEJUIEKT OipHEIIe FEUTBIMH
OarbITTap/Ibl OIPIKTIPETIH cayia: HEUPOH/IBIK JKeJIijIep, MalTUHAJIBIK OKBITY, TAOWFU TiJ1 ©HJICY, KOTHUTHUBTI
ecenTeysiep, KOMITBIOTEPIIIK Kepy. JKacaHmbl HMHTEIUIEKTTE KYMBIC ICT€y MareMaThKa, CTaTHCTHKA,
OarjapiiamMaray >KOHE MalllMHAJBIK OKBITY alropuTMJIEpiH Oimyami Tamam eteni. KasakcTaHbIK FaibIMaap
YKacaHJIbl MHTEJIJICKT ITeH OHBIH KOFaMFa dcepiH OesceH i Typae eprreyae. Meicanbl, 2024 skpuiaH OacTar
KazakcTanublH OapiblK YHHBEPCUTETTEPIHIE CTYACHTTEP MIHAETTI MOH OOJbIN TAaOBLIATHIH KACAH]IbI
WHTEIJICKT OKy KypcbiHaH etemi. CoHbiMeH Karap, Kazakcran 2024 >KbUIABIH COHBIHA JIEHIH KacaHIIbI
WHTEJUICKTT] JaMBITy CTPATETHsIChIH YCHIHY/BI X)ocnapian oTelp. KazakcTaHABIK capariibuiap jKacaH/ bl
WHTEIJICKT eJIJIeTI eHOeK HapBIFBIH Kajail e3repTe ajaThIHbIH TalKbutaael. OJap COHIal-akK KacaHIIbl
MHTEJUICKTTI PEeTTey YIUiH [apaiap KaObulaayblH MaHbI3AbUIBIFBI TYpasibl aiiTaabl. JKacaH/Ibl HHTEIUIEKTTI
kKonnany KaszakcTaHHBIH gaMy (akTopbhIHA aiiHaIybl MYMKiH. Ocbhutaiiia, Ka3aKCTaHBIK FAJIbIMIAP MEH
caparibuiap acaHbl HHTEJUICKT MeH OHBIH KOFaMFa TUTI3€TiH dcepiHe KaThICTBl Moceesepai OenceH i
TYpZAE 3epTTel, TajaKpliayaa. JKacaHIbl MHTEIUIEKT Typasibl MaKasia OChl TEXHOJIOTHSHBI )KaKChIPAK TYCIHyTe
KOMEKTECTI JIeTl YMITTEHEMIH.

KopbITeIHIBIIAN KeTle yKacaHIbl HHTEIUIEKT OoJlaliak KoFam/Ia MaHbI3Ibl PO aTKapyFa JTalbIH, OJ1
O13/1iH 6Mip CYpY >KOJIBIMBI3ZIBI dJi TOJIBIK OOJKal aaMalThIH TocuiaepMer o3repreai. OHBIH KYMBICIICH
KaMTyFa dcepi MEH KEHIPEK STHKaJbIK CalIapbl Typajibl eJeyli alaHaaylibUIblK O0ap Oojca 1a, OHBIH
JIEHCAYJIBIK caKTay, Oi1iM Oepy jkoHe 6acKa cajanapjarbl oJeyeTTi naiaacel Oipaeit MaHb3abl. COHIBIKTAH
JKacaH/Ibl MHTEIUICKTIHIH KOFaMfa BIKTHMAJI dCEPiH KapacThIPyIbl KAIFACTBIPY YKOHE OHBIH JaMybl MCH
XKY3€re achIPbUTYBIHBIH JTHUKAJIBIK NPUHIMIITEPre HETI3/ICIATeHIH KaMTaMachl3 €Ty VIIIH JKYMBIC jKacay
MaHb3/1bI. COHFBI JKBUTIAPHI KACAH]IbI MHTEIUICKT TIEH TEXHOJIOTHSI FBUIBIM MEH T€XHUKaHBIH JKETICTIKTEPI
apKbUIBI aJ1aM3aTKa TiKeJIel ocep eTill, OHbI 0ackapa 6acta ibl. XKacaH 1l MHTEIUIEKT ajamaap YIiH OMJIalThIH,
mIeniM KaObUIIaWThIH J)KOHE €CTEe CAKTaWTBhIH Tipi OPraHMW3M CHUSKTHI. ByJT sKaFTaliIbIH jKEeKe alaMFa KoHe
KOFaMFa THTI3€TiH ocepi MEH caijapbl aHbIK OOJDKaHbIN, Oakkamanabl. JlereHmeH, Oyl HOTHIKENEP Y3aK
Mep3iM/i TepCreKTUBaaa OoJlanrarbIMbI3Fa Kajaid ocep €TeTiHI YJIKeH cypak Oombim Kama Oepemi. OchI
BIKTHMAJI MOCEJIeJIEp MEH KHBIHIBIKTapFa KapChl 63 a3aMaTTapbIHBIH Xa0apJapIibIFbIH apTTHIPY YILIiH eJIep
aJJIaFbl KBIIAPBI OKY OarmapiamaliapbiHa KacaHbl HMHTEJUICKT IEeH KOJTAy CayaTThUIBIFBI JaFIbUIapbIH
Kocaabl. ByTiHri TaH/a jkacaH]ibl MHTEJJICKTTI TYCIHY TE€XHOJIOTHSHBI THIM/II TTalaTaHy/IbIH KiaTi OOJIbIT
TaObLIAIBI.
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TEXHOJIOTUH B HMHOS3BIYHOM O0Opa3oBaHMU. ABTOpBHI JAIOT OMNpPEAETICHHE HAPPAaTHMBHOM KOMIETECHIIUH
U TOMYEPKHUBAIOT HEOOXOAMMOCTh €€ (POPMHpPOBaHMS Yy OyAyHIMX YYHTEJIeH HWHOCTPAHHOTO SI3bIKA.
[{udpoBble TEXHOIOTHUH, UCTIONB3YyEMBIE MPEToaaBaTesieM B 00pa3oBaTeIbHOM MIpoliecce, COCOOCTBYIOT
MOJICJIMPOBAHUIO CUTYAIIUN MEKKYJIBTYPHOTO B3aMMOACHCTBHUSA, B KOTOPBIX PEUEBOE MOBEACHNUE YHUKAIBHO
JUIL KaXJIOTO MPEACTAaBUTENsT MHOM KYJIBTYpPbl, YTO NOMOTAeT CTYy[JEHTaM DPa3BHBAaTh YMEHHE OOIIAThCS
Ha MEXKYJbTYPHOM YpPOBHE, YCTAaHaBJIMBATh AaJIeKBATHBIE OTHOILIEHUS MEXAY KOMMyHHKaHTamu. K
3¢ PeKTUBHBIM HU(PPOBBIM TEXHOJIOTUSAM /ISl pa3BUTHSI HAPPATUBHOW KOMIIETEHIIMH CTYJCHTOB OTHOCSTCS:
HMHTEPHET-CePBUCHI, HU(POBBIE MPUIOKEHUS, OHJIaH-pecypchl U TexHonoruu storytelling. Taxxe B cTaTbe
OCBEIICHBI METOIOJIOTHYECKUE U TUAAKTUYECKHE BOSMOXKHOCTH LU(POBBIX TEXHOJIOTUN M MPEACTABICHBI
PEKOMEHIALMHU TI0 CO3/IaHUIO0 HAPPATUBOB C UX UCIOIb30BAHUEM.

KiroueBble ci1oBa: HappaTHB, HappaTUBHAsL KOMIIETEHLUS, IU(POBbIE TEXHOJIOTHH, HHOSI3BIYHOE
00pa30BaHusl, MEXKYJIBTYPHAsE KOMMYHHUKAIHSI.

One of the tasks of modern education is the creation of high-quality digital content in various
disciplines, which the teacher can subsequently use both directly in the lesson itself and when organizing
remote interaction with students. At the same time, it is necessary to work with educational content, basing
on modern pedagogical technologies. The formation of students’ intercultural communicative competence
and narrative sub-competence as its component, using digital technologies makes it possible to present the
sociocultural context, which is manifested in different visions of the world, diverse mentalities, customs
and lifestyles of the representatives of foreign language cultures [1]. Narrative competence is the ability
and readiness to create a reasonable statement and understanding of the statement of the interlocutor,
representative of the socio-cultural community and the language environment, adequately accepted in
society by socio-cultural norms. Azimov E. and Schukin A. state that narrative competence is the entire set
of skills involved in the ability to identify, listen to, tell, understand, be touched by and act on the stories
that one is exposed to. Taking into account these definitions, narrative competence is the base for perception
and creation of oral and written narratives or messages of events happening with the narrator or others. This
competence is vital for future foreign language teachers and leads to successful communication with the
representative of foreign linguocultural community.

Digital technologies practiced by the teacher in the educational process facilitate the modeling of
situations of intercultural interaction in which speech behavior is not identical for representatives of different
cultures, which helps students develop the ability to communicate at the intercultural level to establish
adequate relationships between communicants. Digital technologies that implement teaching, monitoring
and demonstrating are integrated into the teaching of various disciplines, including professionally oriented
foreign language in the training of future foreign language teachers. Effective technologies in foreign language
education for developing students’ narrative competence include: Internet services, digital applications,
online resources and storytelling technology.

The Genial.ly service is the basis for creating an information and communication environment for the
modern educational process, contributing to the formation of a high level of narrative and foreign language
communicative competence of future foreign language teachers. Genial.ly is an educational online resource
that promotes the development of skills necessary in the process of developing narrative competence:
searching and selecting the necessary information, its analysis and synthesis, which presupposes the
development of logical thinking. This platform is universal online tool for creating presentations, interactive
images (posters), video presentations, projects, quizzes, instructions, infographics, tables, various types of
reports, tests and personal portfolios. Genial.ly allows teacher to develop the creative thinking of students,
activate all participants in the educational process to create interactive posters, presentations, and projects,
adding a unique narrative to them. The teacher can organize both independent and group work to create a
new product.

The created product, such as presentation, can be easily downloaded in PDF or JPG format for
printing, or in HTML format for offline viewing. The methodological and didactical potential of the service
in question, Genial.ly, allows the following:

— select any material according to educational goals and objectives;

— organize discussions of important pedagogical problems in narrative form,;
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— carry out project activities of students;

— develop students’ creative abilities and intellectual potential.

Using the Genial.ly service, classroom work is activated and constant information support is provided,
which plays a key role in the process of developing students’ narrative competence. Lessons of this type
use modern educational technologies and teaching aids that are interactive. Erzhanova F., Ibraecva Zh. and
Serikova S. highlight the importance of interactivity, which valuable in the process of solving problem tasks,
since the relationship between the teacher and the student is revealed, their place in the learning process
is determined, pragmatism, accessibility, practical applicability of the knowledge and skills acquired by
students.[2]

Other interesting online resources are Google Docs. They help create multimedia lesson plans and
deserve mention and implementation in students’ independent and classroom work. These online resources
simulate MS Office online and include a text editor, a spreadsheet editor, a service for creating presentations,
and a cloud file storage service. Another advantage of Google Docs is that it does not need to be downloaded
and installed. Its use ensures communication between the teacher and the student in synchronous and
asynchronous mode, allowing to instantly correct existing deficiencies; creation of individual and collective;
increasing the volume of tasks solved together with the teacher.

Digital information technologies help students to develop memory and problem-solving skills. The
technology of storytelling in the educational process assumes that the disclosure of the main substantive
points of the topic will be presented using a story/narrative that has a specific goal, structure, and main
character. Students’ narrative should be aimed at solving the set tasks of training, education and development.
The use of information and communication technologies in the implementation of classical storytelling
technology and all its types, allows us to talk about digital storytelling technology [3]. Digital storytelling
allows students:

e make the explanation more convincing and visual;

e quickly share digital stories with peers;

e individualize learning snd simulate various situations;

e increase involvement in the learning process;

e preserve the structure and basic elements of traditional storytelling in a digital story, while making
it possible to significantly expand the format for presenting information [4].

Creating digital stories, narratives and other projects teaches students to work with information, use
various computer tools in the process of searching, processing and presenting it. In addition, by designing
and preparing educational projects, students learn to interact verbally and in writing with classmates and
work in cooperation.

Its important to dwell on the stages of creating a digital narrative. The first stage begins with choosing
a topic or problem to be solved and revealing solutions. Students are presented with pedagogical situations,
in order to solve the problem using information from the texts, which they have read. A problem situation
requires students’ deep analysis and, therefore, non-standard solutions. Communication is carried out on
the content of future professional activity and problem issues associated with it are resolved. When training
future foreign language teachers, it is necessary to involve students in problems related to education, not
only in Kazakhstan, but also abroad. Currently, there are a lot of educational problems, for example: school
hooliganism, problem students, conflict situations arising in the educational process, plagiarism, bullying of
classmates etc.

Next, students should think about a digital story/narrative script. This is the task of the second stage.
It is necessary to outline a plan according to which the plot will develop. For this purpose, students answer
the following questions:

- What should be presented at the beginning of the story?

- What event or decision will be the key?

- How will the story end?

It is important to have specific answers to these questions, presented in verbal, graphic or audio
form. It is advisable to devote the third stage for the beginning of the story. In order to immediately capture
the attention of listeners, it is necessary to amaze them from the first minute of the story. However, it’s not
enough to attract attention, students also need to keep it.
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The fourth stage is no less significant than the previous ones. Having chosen the topic, determined
the content, and created the plot, students should understand how the content of the story will be perceived.
Students present their vision of the problem they encountered during the development of the plot. A story is
perceived with great interest if it comes from the first person, if what is being said is felt and reficeted by the
narrator. Public storytelling is not a simple statement of facts, events or impressions. This is the discovery of
anew perspective on a problem that must be accepted and understood by the person to whom it is addressed.
To do this, students need to carefully and deeply study the topic of digital storytelling/narrative and justify
decisions.

The fifth stage is the selection of visual material for the digital story. Here students need to hone
their verbal formulations, rehearse the content and collect expressive multimedia effects. It is important to
remember that a clear, logical and imaginative presentation of thoughts and feelings is the key to successful
speech.

The last stage of digital narrative design is to model the upcoming public speech. It is necessary to
“play out” the story as if it were happening in a real setting. During such a rehearsal, it is important to monitor
voice, intonation and diction. In addition, it is necessary to re-check the compatibility of the multimedia
tools with which the digital story will be presented. Moreover, students should always remember that they
can only effectively tell the stories that they feel comfortable with and which have meaning for them.

We would like to provide some guidelines on how to select appropriate narratives and what to
consider both during and after narrative presentation:

- when selecting narrative, consider: language difficulty, content appropriateness, cognitive load,
objectives and interactive opportunities;

- when telling a story: prepare the environment and audience for listening; know where you are
headed and how to get there, evaluate continuously and adapt accordingly;

- after storytelling: make your shared experience real through extension and reflection activities;
evaluate and reflect in order to improve and progress [5 |

Considering the role of a teacher in the process of narrative creation, we should mention that an
interesting narrator is able to win over any audience, completely capture it, and convey his thoughts, feelings
and experiences. This is exactly what a future foreign language teacher should strive for. He needs not
only to have a comprehensive knowledge of his subject, but also to be a good storyteller who masters
the technologies of successful communication. A well-timed story captivates students, encourages them to
consciously perceive information, and helps them better understand and assimilate the educational material.

“The creation of a digital environment in foreign language education is a set of resources that
ensure the educational process, which is aimed at personalized educational activities organized in a digital
educational environment, the key components of which are data in digital format, the processing, exchange
and analysis results of which allow the achievement of a specific individual qualitatively new educational
results in a specific life situation” [6]. Digital technologies are used in parallel with other educational
technologies; they accompany the course of the lesson, but do not occupy a large part of'it. The use of various
digital technologies have an enormous methodological potential. Digital technologies help students perceive
the material being studied with interest, open up new opportunities, approach assignments creatively, and
become cognitively involved in every stage of the educational process. Various information technologies
make each lesson more vibrant, unique, varied and memorable.
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THE IMPACT OF INCORPORATING TED TALKS IN TEACHING ENGLISH ON
ENHANCING LISTENING SKILLS AMONG SENIOR SECONDARY SCHOOL STUDENTS

Abstract. This article explores the benefits of incorporating TED Talks into secondary school foreign
language classes to enhance students’ listening skills. Effective listening activities are crucial for language
acquisition and boosting self-confidence in understanding spoken English, often gained through interactions
with native speakers. Limited access to authentic materials and a lack of motivation can hinder progress, but
digital resources, such as TED Talks, offer a solution. TED Talks cover a wide range of topics, featuring an
interactive transcript that enhances interest and comprehension. Despite the importance of listening skills,
they often receive less emphasis in language education. This study aims to examine the impact of TED Talks
on secondary school students’ listening skills, exploring factors that matter to EFL students and the benefits
of integrating TED Talks into English classes.
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AFBIIIIBIH TIJITH OKBITYIA «TED TALKS» KOJIIAHYABIH OPTA MEKTEII
OKYWBITAPBIHBIH ThIHAAY JATABIJIAPBIH JAMBITYTFA 9CEPI

Tyiiin. ATanMeln Makanana CTyA€HTTEP/IH ThIHJAY JaFJbLIapbIH KaKCapTy YIIIH OpTa MEKTENTerl
mrerest Tuti cabakrapsiHa TED Talks KonmanyabIH apThIKIIBUIBIKTAphl KApaCThIPbLUIaAbl. THIMII THIHIAIBIM
cabaKTaphl TUIJII MEHTepY ’KOHE aHa TUTIHJIE COMNIEHTIHIEPMEH ©3apa dPEKETTECY HOTHUKECIH/ 1€ KU1 AJIbIHAThIH
aybI3€Ki aFbUIIIBIH TUTIH TYCIHYT€ A€TeH CeHIMIUTIKTI apTTHIPY YILiH 6Te MaHbI3/Ibl. AYTEeHTTI MaTepuaiapra
HIEKTEYJI1 KOJI AKETIMIUTIK )KOHEe MOTUBALIMSHBIH 00JIMaybl IPOrpecKe Keaepri KenTipyl MyMmkiH, Oipak TED
Talks cusKTBI caHIBIK pecypcTap memiMal yebiHaasl. TED 6astHamanapsl TaKbIpHINTAPIbIH KEH ayKbIMbBIH
KAMTHU/IbI ’KOHE KbI3bIFYIIBUIBIK MIEH TYCIHIKTI apTThIPAThIH HHTEPAKTUBTI TPAHCKPHUILUAMEH Oipre *Kypei.
TeiHay AarabUIapBIHBIH MaHBI3IBUIBIFBIHA KapaMacTaH, ojapra TUIAIK OimiM Oepyne a3 KeHU1 OesiHenl.
by 3eprrey TED Talks-TeIH opTa MEKTEN OKYLIBUIAPBIHBIH ThIHAY JAFblIapbIHA 9CEPIH, aFbUILIBIH TITIH
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IIeTeN Tl PeTiHIe OKTHBIH OKYIIbLIApP YIIiH MaHbI3IbI (pakTopiapas! skoHe TED ceiineynepin aFbUIIIBIH
TUTiHAET1 cabaKkTapra OipIKTIpYIiH apTHIKIIBUILIKTAPbIH 3€pTTEyTre OarbITTalFaH.
Tyiiin ce3mep: xanmsl 6iriM OepeTiH MekTerr, meTen Tim, TeiHaanbiv, TED Talks, 3amanayn menua

Introduction

In an era driven by technology and globalization, the ability to effectively communicate in English
has become increasingly important. As English has emerged as the lingua franca of the modern world,
educators have been tasked with finding innovative methods to enhance students’ language skills. Listening,
as one of the four key language skills, holds significant importance in language acquisition, as it acts as the
foundation for effective communication. However, teaching listening skills can be challenging, especially in
the context of senior secondary school students who are often faced with distractions and limited exposure
to authentic English language sources.

In recent years, the incorporation of TED Talks in English language teaching has gained traction
as a means to address these challenges and engage students in the learning process. TED (Technology,
Entertainment, Design) Talks are influential and thought-provoking presentations by experts from various
fields, delivered in an accessible and captivating manner [ 1]. The potential of TED Talks lies not only in their
ability to provide authentic language input but also in their capacity to captivate students’ interest, foster
critical thinking, and promote active learning [2].

TED Talks may encourage and motivate our learners to study on their own, thereby encouraging self-
directed and autonomous learning among our learners. Several researchers confirmed the empirical effects of
TED Talk videos. For example, Takaesu used TED Talks as extensive material and found that they enhanced
college students’ listening skills. Ahluwalia, based on her findings, argued that TED Talks could promote the
participants’ listening skills, communication skills, and selfconfidence [3, 4, 5]. Likewise, Gagen-Lanning
found that after receiving training on the use of metacognitive strategies, the participants could use TED
Talk videos to promote their listening skills in a self-directed learning environment [6].

This research aims to explore the impact of incorporating TED Talks in teaching English on enhancing
listening skills among senior secondary school students. By examining the potential benefits and challenges
associated with this pedagogical approach, this study seeks to contribute to the existing body of research
focused on innovative teaching methodologies in language education.

Furthermore, this research will not only investigate the impact of TED Talks on students’ listening
skills but also explore their influence on motivation, engagement, and comprehension.

The findings of this research will provide valuable insights for educators, curriculum developers,
emphasizing the significance of incorporating authentic materials such as TED Talks in English language
teaching. Additionally, the study aims to highlight the importance of nurturing students’ listening skills as a
means to improve their overall language proficiency and equip them with the necessary tools for successful
communication in the globalized world.

Materials and Methods

1. Participants. The research was conducted at school in Almaty. The intervention period lasted
for two and a half months. The educational intervention was represented by 48 secondary school students
(senior stage- 10™ grade) in natural science area. One of these groups was control group who was taught
without using any TED Talk video-materials based on their curriculum, while the second one was the
intervention group whose short- term plans were adapted by including TED Talk videos as an additional
authentic material.

2. Study Design. The research study used a mixed-methods design, combining quantitative and
qualitative data collection methods. Quantitative data was collected through pre- and post-tests, while
qualitative data was gathered through surveys, interviews, and classroom observations.

3. Intervention

The intervention involved incorporating TED Talks into the English language teaching curriculum.
A total of 10 TED Talks were selected, covering various topics and difficulty levels. The TED Talks were
integrated into regular English language classes, with one TED Talk being shown and analyzed each week
for a period of 10 weeks.
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4. Data Collection

a) Pre-test: A pre-test was conducted before the intervention to assess students’ listening skills. The
pre-test involved listening comprehension tasks, such as multiple-choice questions, gap-filling exercises,
and short-answer questions.

b) Intervention:

During the 10-week intervention period, data was collected through various methods:

- Surveys: Students were given surveys at the beginning and end of the intervention to assess their
motivation, engagement, and attitudes towards the TED Talks approach.

- Classroom Observations: Students’ engagement, participation, and the overall classroom atmosphere
were observed during the TED Talks lessons.

- Interviews: Selected students were interviewed to gain deeper insights into their experiences,
challenges, and perceptions of the TED Talks approach.

c) Post-test:

After the intervention, a post-test was conducted to assess students’ listening skills. The post-test was
identical to the pre-test to allow for a comparison of pre- and post-intervention scores.

5. Data Analysis

In this research, the data is analyzed and interpreted through quantitative analysis which includes the
data of pre- test and post- test while questionnaire and intervention results are analyzed descriptively.

6. Ethical Considerations

Informed consent was obtained from the participants and their parents before their involvement in
the study. Confidentiality and anonymity were ensured throughout the data collection and analysis process.

7. Limitations

Limitations of this study include the relatively short duration of the intervention and the potential for
bias in self-reported data obtained through interviews.

Results

The results of this study indicated that incorporating TED Talks into the English language teaching
curriculum had a positive impact on enhancing the listening skills of senior stage secondary school students.

This table illustrates the results of pre- test and post- test of two groups (intervention group, control
group). The result in the table can be seen as follows:

Pre- test result
Types of a group Number of students Results
in each group 11-20 (low) (2 1 - 3 0(31-40 (high)
(average)
Number of students

1 |Intervention group 23 3 students 7 students | 13 students
2 | Control group 25 5 students 8 students | 10 students

Post- test result
1 |Intervention group 23 1 student 8 students | 14 students
2 | Control group 25 4 students 9 students | 10 students

Table I- Pre-test and post- test results

Quantitative analysis of the pre- and post-test scores revealed a significant improvement in students’
listening skills after the intervention. The mean post-test scores were significantly higher than the mean pre-
test scores, indicating that the TED Talks approach was effective in improving students’ listening abilities.
This finding was consistent across all proficiency levels, with beginner, intermediate, and advanced students
all showing significant improvements in their listening skills.

Qualitative analysis of the survey data, interviews, and classroom observations provided further
insights into the impact of the TED Talks approach. The surveys indicated that the majority of students were
highly motivated and engaged during the TED Talks lessons. They expressed positive attitudes towards
the use of TED Talks, citing the relevance of the topics, the engaging nature of the presentations, and the
opportunity to learn from native English speakers as key reasons for their enthusiasm.
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The classroom observations supported these findings, as students were actively participating in
discussions, asking questions, and showing a high level of engagement during the TED Talks lessons.
The atmosphere in the classroom was described as lively and dynamic, with students eagerly sharing their
opinions and ideas.

The interviews with selected students provided deeper insights into their experiences with the TED
Talks approach. Many students reported feeling more confident in their listening skills, as they were exposed
to authentic English language input and were able to practice listening to a variety of accents and speech
styles. They also highlighted the benefits of learning from real-life examples and experiences shared by
the TED Talk speakers, which they found more interesting and relatable compared to traditional listening
materials.

Discussion

The findings of this study support the use of TED Talks as an effective approach to enhance students’
listening skills in the English language classroom. The integration of TED Talks into the curriculum provided
students with authentic, engaging, and relevant listening materials, which contributed to their motivation and
active participation. The variety of topics and difficulty levels allowed for differentiation based on students’
proficiency levels, ensuring that all students were challenged and engaged.

The positive attitudes and high levels of motivation reported by the students are consistent with
previous research on the use of authentic materials in language learning. Authentic materials, such as TED
Talks, provide learners with exposure to real-world language use and help bridge the gap between classroom
learning and real-life communication situations. The interactive and dynamic nature of TED Talks also
fosters a positive classroom atmosphere, encouraging active participation and collaboration among students.

The use of mixed-methods in this study allowed for a comprehensive understanding of the impact of
incorporating TED Talks in teaching English. The combination of quantitative and qualitative data provided
a rich and nuanced analysis of the students’ experiences, attitudes, and improvements in listening skills. The
triangulation of data from surveys, interviews, and classroom observations strengthened the validity and
reliability of the findings.

Conclusion

In conclusion, the findings of this study suggest that incorporating TED Talks into the English language
teaching curriculum can significantly enhance listening skills among senior stage secondary school students.
The use of authentic, engaging, and relevant materials provided students with opportunities for meaningful
and effective language learning. The positive attitudes, high levels of motivation, and improvements in
listening skills reported by the students support the use of TED Talks as an effective approach to teaching
English. Further research could explore the long-term effects of incorporating TED Talks in language
learning and investigate its impact on other language skills, such as speaking and vocabulary acquisition.
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THE EFFECTIVENESS OF USING CASE-STUDY-BASED STEM LEARNING IN TEACHING
ENGLISH LANGUAGE

Abstract. The article proves the necessity of using innovative educational technology STEM on the
basis of case-method for teaching English. The purpose of this study is to assess the level of effectiveness of
approaches in the process of learning English, determine the main principles of thematic learning of STEM
approach, identify the advantages and disadvantages of method introduction and its implementation, as well
as an analysis of the impact of this approach in learning English.

The main directions of scientific research are as follows:

1. Thematic foreign language training based on STEM technology when using case situation in the
classroom

2. Identifying the strengths and weaknesses of STEM learning as a new approach in the educational
process.

3. Determination of the level of quality and efficiency of STEM learning.

The paper uses the following research methods: study and analysis of literature and sources, comparative
analysis, discourse analysis, scientific and methodological identification of the text and expert evaluation. As
a result, it was concluded about the effectiveness of using STEM technology in teaching English.

This scientific study on the use of case-based STEM education in the teaching of English is relevant
today and is focused not only on pupils/students, but also on teachers and lecturers of higher education
institutions. This practice demonstrates that the STEM method has several key features: integrated
interdisciplinary training on certain topics by specialty, the application of knowledge in real life situations,
teamwork, use of modern digital visualization tools, awakening interest in learning a foreign language.

Keywords: Case-Study-Based STEM Learning, STEM approach implementation, technological
solutions, fourth industrial revolution, technology and engineering, motivational sphere, sense of teamwork,
assessment.
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AFBLTIIBIH TITH OKBITYIA TAKBIPBITITBIK OKBITY DICTH MAVIAJIAHYIBIH
TUIMILTITI

Amnjrarna. byyiMakasaia aFbUIIIBIH TUTIH OKBITY OapbIChIH A Ketic-o1ic Heri3inae STEM nHHOBaIUsITbIK
O1s1iM Oepy TEXHOJIOTUSCHIH KOJAAHY KKETTUIIT JoJIeIeH 1. 3epTTeyIiH MaKCaThI-aFbUTIIBIH TUTIH YHPEHY
MpOIECiHAe TOCIACPAiH THIMIUIIK AcHrerin Oaranay, STEM OKBITYIbl TaKbIPBINTHIK 3€PTTEYIIH HET13r1
MIPUHIIATITEPIH aHBIKTAY, OCBI JIICTI €HTI3y/iH apTHIKIIBUIBIKTAPhl MEH KEMITUTIKTEPiH aHBIKTAY, COHa-aK
aFBUIIIBIH TiTIH OKBITY/Ia OCBI TOCUIIIH 9CEPiH Tajaay.

Frutbivu 3epTTeyin HeTi3ri OaFbITTaphl:

1. Cabakra kelic >xarmaiipl maipanany kediHge STEM TexHoMOTHSCHl HETi3iHAEC WIET TiliH
TaKbIPBINITHIK OKBITY

2. STEM OKBITYIBIH KYIITI %KOHE SJIC13 )KaKTapbIH O111M Oepy MPOLECiHe )KaHa TICLI PETiH/IE aHBIKTAY.

3. STEM OKBITYIBIH canachl MEH THIMIIUTIK JICHI'€HiH aHBIKTAY.

JKymbicTa keneci 3epTrey oJicTepl KONJAHBULABL: OJICOMETTEp MEH JEPEKKO3JEp/Al 3epTTey JKoHE
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Tajiay, CabICTRIpMabl TaJIay, JUCKYPCUBTI Tajiay, MOTIH/II FBUIBIMH-9IICTEMEIIK COHKECTEHIIPY KOHE
capanTamablK Oaranay. HoTuxke peTine aFbuUIIIbIH TifiH OKbITYa STEM OKBITYIBI KOJIaHY/IBIH THIMTITIT
TYypaJibl KOPBITHIH/IBI )KaCaJIJIBI.

AFBUIIIBIH TUTIH OKBITY/Ia KeticTep Herizinae STEM-0inim Oepyai KoigaHy OO#bIHINA OV FEUIBIMU
3epTTey OYTiHT1 TaHa ©3€KTi OOJBINT TaOBUIA B XKOHE TEK OKYIIBUIAPFa/CTYIEHTTEpre FaHa eMec, COHBIMEH
Karap *OFapbl OKY OpBIHIAPBIHBIH MYFaliMJEpl MEH OKBITYIIbUIApbIHA Ja OarbiTTanraH. byn Ttoxipubde
STEM opicreMeciHiH OipHeIIe HeTi3ri epeKIeTiKTepi 0ap eKeHIH KopceTe li: MaMaH/IbIK OOWbIHIIA OeTii
Oip TakpIpbITap OOWBIHIIIA MHTETPALUSIIAHFAH MTOHAPAJIBIK OKBITY, O©MIP/IiH HAKTHI JKaFAaiyiapbiaaa Olmim i
KOJIJIaHy, TONTBIK KYMBIC, 3aMaHayd MUQPIBIK OeliHeney KypalgapblH Maijaiany, MIeT TUIIH YHpEeHyTe
JICTeH KbI3bIFYIIBUIBIKTHI OSITY.

Tipek ce3nep: keiic-ctaau HeriziHae oKbpITy, STEM ToCUTiH €HTi3y, TEXHOJOTHSUIBIK IICTIiMIED,
TOPTIHII OHEPKICIMTIK PEBOJIOINSI, TEXHOJIOTHS )KOHE MHIKCHEPHS, MOTHBAIUSIIIBIK Cajla, VIKbIMIBIK )KYMBIC
cesimi, Oaraay.

dxynycoaea M.K.
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IODPEKTUBHOCTD UCITOJIB30BAHUS METOJA TEMATUYECKOI'O U3YUYEHUS B
NPEINOJABAHUU AHITIMMCKOT'O SI3bIKA

AHHOTauusi. B rnanHO#l crarbe oKkazaHa HEOOXOOMMOCTh HCIOJIB30BAHHUS HWHHOBAI[MOHHON
oOpasoBarenbHoil TexHonmorun STEM Ha ocHoBe Keiic-MeTofa B XOJ€ NPENoJaBaHUS AHIIUKACKOTO
s3bIKa. Llenpio uccnenoBaHus SBISETCS OIEHKA YPOBHS 3((GEKTUBHOCTH MOAXOIOB B MPOLECCE U3yUCHHS
AHTJIMICKOTO sI3bIKa, OTpejesieHne OCHOBHBIX NpuHIUIOB STEM-00yuenus, onpeneicHue IpernMyIecTB
W HEJIOCTAaTKOB BHEIPEHUS JAHHOTO METONA, a TAK)Ke aHajHW3 BIMSHUS JAHHOTO TOIX0Ja B OOy4eHUH
AHIJIMICKOTO sA3BIKA.

OCHOBHBIE HAIIPaBJIEHUS HAYYHOT'O UCCIIEJOBAHNUSA:

1. Temaruueckoe 00ydeHHEe HHOCTPAaHHOMY S3bIKY Ha 0ocHOBE STEM TexXHOI0r1M npu UCTIOIb30BAHUN
KEIC CUTyaluy Ha ypoKax

2. Onpenenenue CUIIbHBIX U cnadbix ctopoH STEM 00y4denus kak HOBBIN ITOIX0/1 B 00pa30BaTeIbHOM
mpouecce.

3. Omnpenenenue ypoBHs KauecTBa U 3pexTruBHOCTH Ucnionb3oBanus STEM oOyuenus.

B pabote ucnonp30BaHbl CIEAYIONIME METOABI WCCIIEAOBAHUSA: M3YUYEHUE W aHAIMU3 JIUTEPATypbl U
HMCTOYHHUKOB, CPABHUTEIbHBIN aHAJIHN3, JUCKYPCUBHBIN aHATIN3, HAYYHO-METOI0JIOTHYeCKas UACHTU (UKL
TEKCTa W KCIIEPTHAs OlleHKa. B BuIe pesysnbraTa ObLT cenaH BhIBOI 00 3(()EKTHBHOCTH MCTIOIH30BAHHS
STEM o6yueHnus B mpernojaBaHIK aHIJIMHCKOTO sA3bIKa. JlaHHOE HaydHOE HCCIIeI0BAaHKE 110 UCTIOIB30BaHHUIO
STEM-o0pa3oBaHrss Ha OCHOBE KEHCOB B OOyYEHUHM AHIJIMICKOMY S3BIKY SIBISETCS aKTyaJlbHOW Ha
CETrOJHSIIHUIN IEHb M OPUEHTUPOBAHA HE TOJIKO Ha YYEHHKOB/CTY/IEHTOB, HO M HA yUUTEJIeH U TpernoaaBaTenen
BBICIIMX Y4eOHBIX 3aBeneHWi. JlaHHas MpakTWKa TOKas3biBaeT, uro meronuka STEM mmeeTr HecKOIbKO
KITFOUEBBIX 0COOEHHOCTEH: MHTErPUPOBAHHOE MEKIUCIUITTMHAPHOE O0YUYEHHUE MO ONPEASIIEHHBIM TEMaM IO
CTEeUUANTBbHOCTH, IPUMEHEHNE 3HAHNH B PEaIbHBIX CUTYalUsAX KU3HHU, KOMaH/HAs paboTa, HCIOIb30BaHHUE
COBPEMEHHBIX IH(POBBIX CPEACTB BHU3YyaIH3aAIMH, MPOOYKIEHUE HMHTEpPEca K M3yUYEHUI0 MHOCTPAHHOTO
A3bIKA.

KuaroueBble ciaoBa: OOydyeHHe Ha OCHOBE TEMAaTUYECKUX MCCIEOBaHMA, BHEAPEHHUE IMOAX0/a
STEM, TeXHOIOrn4ecKue peleHus, YeTBEPTasi MPOMBIIIJICHHAS] PEBOJIIOLMS, TEXHOIOTUS U MHKEHEPHUS,
MOTHBALIMOHHAS c(pepa, YyBCTBO KOJUIEKTUBHOM pabOThl, OLIEHUBAHHE.
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Introduction

An overview of current science, technology, engineering, and math (STEM) initiatives reveals their
role in the future workforce and economy. The thesis stimulated the implementation of Case-Study-Based
STEM learning as a new approach to the educational process in the early 2000s in the USA that overcomes
the inherent detachment from the practical component of the assignments in traditional education and links
several disciplines together for students. It was found that a disproportionate number of young people chose
liberal studies over STEM majors, which also required the adoption of this conceptual method to increase
their proficiency.

The relevance and novelty of the introduction of Case-Study based STEM learning lie in the
necessity of transforming the system of education given the forecasted fourth industrial revolution, which
is the introduction of artificial intelligence of cyber-physical systems into the world. As mentioned above,
the U.S. Summit introduced STEM education entitled “The Road to Success: An American Strategy for
STEM-education,” which explains the effectiveness of STEM technologies as the sci-tech potential that
predetermines the economic development of the country, which prompted the use of this method for English
language teaching [1].

In high school, the STEM programs in case-based English language study are focused on the application
of skills in projects, and experimental works that reveal urgent affairs of the technological world - biodiversity
loss, water scarcity, the virus danger, etc. The interdisciplinary and project approach to learning materials
will lead to the development of S&T potential, critical and creative thinking, and productive teamwork. The
different cases established in business and other industries and their analysis are fundamental to this method,
which analyzes the data and jointly decide managerial decisions.

Students exposed to Case-Study-based English language learning will discover regulatory skills,
which include the ability to make an algorithm for acting in connection with the task at hand and evaluate
the product of their activity according to the given criteria. In addition, the skills of working in a group,
the ability to express your own opinion and its preservation with facts, the organization of educational
cooperation and finding a common solution based on the harmonization of positions and common interests
- communication skills to be developed in the process of learning.

STEM education allows students to form a coherent vision of the existing situation and not merely to
develop theoretical knowledge and narrow professional skills, but also to gain universal ways of activity in
the study of the English language. The essential features of STEM approach in educational process are clearly
explained by Sinzheretsky, V. in his article “What is STEM-education and how it develops in Kazakhstan”.
Anne Jolly shares her insights and experiences and offers suggestions on resources educators can use to
help identify and create real-world problems with STEM solutions [2]. Director of K-12 STEM education
for Florida’s Hillsborough County Schools, Larry Plank, explains that they are seeing significant gains in
student STEM engagement and achievement due “not only to what we are teaching them but to how we are
teaching them” [3]. Plank gives examples of the strategies they are using to give students authentic hands-on
STEM learning experiences that are preparing them for college and careers.

Methods and materials

The article has analyzed the effectiveness of using STEM learning based on the case study in the
process of teaching English language. This was a profound review of a considerable collection of sufficient
data with the selection of reciprocal inquisition methods. The conscript research methods, namely the method
of scrutiny, systematic approach, methods of comparison allowed making striking, thought-provoking and
persuasive conclusions. Namely, to find out the peculiarities of using STEM learning based on the case study
in the English language discipline.

For searching and obtaining data for analysis, the Database platform called “Core” was used. This
platform was chosen owing to the tremendous amount of pertinent information provided there.

To asset the imperative documents on the Core Database platform, the emphasis was placed on the
use of keywords, word combinations and key phrases, which helped to find the most admissible information
for the analysis. These keywords and phrases were used in the search: STEM learning, case study, English
language learning, effectiveness of STEM learning, pros and cons of STEM based learning and case study.

Based on the outcomes of the data obtained, an analysis of the favorable and unfavorable factors
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influencing the implementation of case-based learning systems in the process of English language teaching
was carried out. Theoretical analysis of scientific, sociological, psychological and pedagogical literature was
carried out, experience was explored and integrated, diagnostic methods were applied in order to solve the
established objectives.

Additional methods of the conducted research: explication of meaning, discourse analysis, scientific
methodological and methodological identification of the text, expert evaluation. The research is based on
the synergetic principle of studying the object, and the method of simultaneous approach is also used. The
research methods are focused on a narrow subject area, narrowly focused, however, they are sufficient to
fulfill the stated purpose of the article. In the article a comparative analysis of the work is carried out. As a
result of this analysis is clearly formulated conclusion with an indication of the strengths and weaknesses
of the methodology of teaching English language. The paper describes the experience with the developed
research, as well as this method, and provides the results of testing this method.

Results

This section provides the results of the experiments, based on which it becomes possible to draw an
accurate inference about the effectiveness of the Case-based STEM approach implementation in teaching
English.

The essence of the case method is the analysis of a situation, the description of which simultaneously
reflects not only a practical problem, but also actualizes a certain set of knowledge that must be learned in
solving this problem. The problem itself has no unambiguous solutions.

Marina Shalashova indicates the stages of case technology as follows [4]:

1. Introduction to the situation.

2. Division of students into groups.

3. Examination of the situation.

4. Group discussion of the situation. Distribution of roles within the group.

5. Game process (analysis of the situation, decision-making, formalizing it).

6. Summarizing. Analysis of group activities. Evaluation of the students’ roles.

7. Analysis of the best option.

8. General discussion.

The case-study method consists of the following: a situation is taken from life; the participants of the
discussion develop a model. Case-study allows you to apply theory in practice. Working in a team, students
learn to listen to different points of view and take them into account. They also learn to offer their solutions,
presenting arguments in defense of a position. STEM technology in learning English based on cases allows
us to form a holistic view of reality in the interconnectedness of the branches of knowledge studied and to
develop in them not only special, narrow professional skills, but also universal ways of activity.

Marina Mikhailovna Shalashova, doctor of pedagogical sciences, identified in her research work the
elements of STEM format that are crucial for every teacher (modern technologies, updating the content of
natural sciences, technological education, and familiarity with nanotechnology) [4]. As well as Zeldovich
suggests teachers to take part in STEM-based professional workshops on an independent acquisition of new
experience, immersion in working with cases from real enterprises and businesses [5].

Research on the effectiveness of STEM education based on the case study among high school
students was conducted in one of the Kazakhstan secondary education. Four of the groups of ninth grades
were involved in this study. The tested categories were divided into experimental and control groups by
a staggered method, to ensure the reliability of the results of the study. The effectiveness of the teaching
methods was determined by comparing the results of the final assessments of the studied sections of the
groups: experimental (where STEM - Case-Based Learning (CBL) was used), control group. Half of the
respondents noted that the application of STEM - Case-Based Learning (CBL) is the most effective method
in the educational process. The effectiveness of this method not only in offline, but also in a distance learning
format was also noted by 20% of the participants of the experiment. Nurkeshov, B.; Mamykova, R. noted,
the application of STEM education based on Case-Based Learning in the online classroom has a positive
impact on the quality of learning and student outcomes [6].

The results conclude that STEM education encompasses the full range of experiences and expertise.
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Each constituent of STEM made valuable contributions to a multifaceted education. Science gives learners
a deep appreciation of the World around them. It helps them learn to better explore and think critically.
Technology grooms them to work in an industry full of high-tech advancements. STEM leads students to
obtain their problem-solving skills and implement knowledge in new projects. It also allows them to analyze
information, eliminate errors, and make informed decisions when developing solutions. STEM education
links various disciplines into a unified system. Thus, it prepares professionals who can transform society
through innovation and sustainable solutions.

Discussion

Based on the results, it has been revealed that STEM-based English language teaching on the basis of
case study is a compelling method of tutoring.

University administrators, policymakers, and parents have pressed in recent years for the utility and
employment potential of college students majoring in STEM (Molly T. Blasing, [7].

To enhance students’ enthusiasm for English language and to encourage their involvement in the
classes, a STEM-based case study is used in the curriculum. This approach as a form of teaching is not an
invention of the present time; it originated at the beginning of the last century at Harvard University Business
School. The case method combines methods such as project method, role play, situational analysis, and
more. The only weakness in English language teaching is to fully comprehend and assimilate the concept
of STEM learning. The process of learning with the use of the case study based STEM learning method
allows for the formation of students’ meta-disciplinary competencies and individualization of the learning
process. The use of the case-method allows arousing the need for knowledge, cognitive interest in the studied
material, provides an opportunity to apply methods of scientific research, develops cognitive independence
and mental creativity, develops emotional and volitional qualities and forms cognitive motivation (Internet
resource, [8].

The English Language discipline on a case-study basis using STEM education consolidates students’
passion for both science, along with discussions of long-range international affairs, and inter-cultural
communication and internships abroad in STEM fields, boosting enrollment in lower-level language courses
and motivating students to persevere in their senior year in order to take Russian language discipline with
specialized method.

Prospects for the development of STEM education based on case study in English language learning
encompass personalization of education, a focus on project thinking and teamwork, and a blended learning
format.

Abdurakhmanova states that, case-study-based STEM should become a part of the English language
discipline in higher and secondary education [9]. This builds a unified system of learning; improve the
efficiency of the entire education system and the competitiveness of teaching languages, science and industry
on the world stage [9]. Moreover, Molly T. Blasing, claims that, ‘the implementations of a technology-
guided emergent global society require a reconsideration of the role of the humanities’[7].

Conclusion

STEM technology and case study leads to increased efficiency of students” work in the study of the
English language and ensures the achievement of planned learning outcomes. The promotion of incentives
for learning is promoted to improve the effectiveness of the educational process: updating the content and
strengthening the interdisciplinary relationships, improvement of teaching methods, the use of all types
of problem-based learning, using various forms of the individual work, teamwork, and group work. The
main emphasis is aimed at individuals and creating conditions for the formation of his level of education.
The application of STEM technology elements allows the teacher/lecturer to establish logical connections
between the disciplines studied, which ensures an increase in the effectiveness of the learning process. In
addition, there is a transfer of learning to discipline, which ensures the development of the motivational
sphere of the student, intelligence, independence, sense of teamwork, the ability to control and manage
their learning, and cognitive activity. Nowadays, it depends on whether the society is ready for wide
implementation of innovative technologies.
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JIMHIBOANJAKTUYECKHUE BO3MOKHOCTH IIUP®POBBIX TEXHOJIOT'MH B
NHOA3BIYHOM OBPA3OBAHUU

AnHoTanus. /laHHas cTaThs paccMaTpUBaeT MPAKTUYECKUE BO3ZMOXKHOCTU LIU(POBOI TEXHOIOTUH B
o0pazoBaresbHOM cpejie, B YaCTHOCTH U1l MHOSA3BIYHOT0 00pa3zoBanus. JlaeT ob1iee NOHATHE O IEPCIIEKTHBAX
1M(pPOBOI TEXHOIOTHH B MPOLIECCE MHOA3BIYHOIO 00pa30BaHUs M OMUCHIBACT IUAAKTHUECKHUI MOTEHIHA.

Tax ke B cTarbe onpezenseT BUAbI TU(GPOBBIX TEXHOJIOTHH UCTIOIb3YEMbI TI0 HOBBIM TEHICHIIUSM
MHOSA3BIYHOTO 00pa30BaHMs, ONMHMCHIBAET KOHUENT «UU(POBOM MENArOrukm», OTMEYAET BAXKHYIO pOJIb B
oOpazoBarenbHOM cpezie. JlaeT o0IIyro KapTHHKY MCITIONB30BAHUS IU(PPOBBIX TEXHOJIOTUH Il HOATOTOBKU
yuuTENIe HHOCTPAHHOTO S3bIKa, MoAYepKHBast 3(p(HEKTUBHOCTH NPUMEHEHHSI LU(POBBIX TEXHOIOTUH.

KuroueBble ciioBa: g poBast TEXHOJIOTHs, 00pa30BaHKe, HHOCTPAHHBIN SI3bIK, YUUTEIb, TUIaKTHKA
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HIET TIJIAI BIJIIM BEPYAEI'T HU®PJIBIK TEXHOJOI'UAJAPIABIH
JIMHI'BOANJAKTUKAJIBIK MYMKIHAIKTEPI

Tyiiin. by makanana OiniMm 6epy opTachIHAAFkI, aTan alTKaH/aa MeT Tijl 0iiM Oepyaeri mu@pPIbIK
TEXHOJIOTHSIIAP/IBIH TPAKTHKAIBIK MYMKIHIIKTEpi KapacTeipbuiazsl. [lleT Timinaeri 6iiM 6epy mporecinae
IUQPIBIK TEXHOJOTUSHBIH OoJIalllaFbl Typasibl JKaJIlbl TYCIHIK Oepesi KoHe MHUJIAKTUKAIBIK OJIeyeTTi
CUIIATTaN Bl

CoHjaii-ak, MakKaia/ia meT TiaiHAeT1 0i1iM Oepy/liH KaHa TeHISHIIUsIapbl OOMBIHIIA KOJITaHbLIATHIH
IUQPIBIK  TEXHOJIOTHUSAJAPABIH TYPJIEPIH AaHBIKTAWIbl, «IUQPIBIK TNEJaroruka» TYXKBIPHIMIAMAChIH
cumnarTaiabl, Ou1iM Oepy OpTachlHAAFrbl MaHbI3ABl pesiai atanm ertedi. lller Timi MyramiMaepiH aaspiay
YIIiH TAQPIBIK TEXHOJOTHSUIAPAB KOJIIAHYIBIH KBl KOPiHICIH Oepemi, MUGPIBIK TEXHOIOTHSIIAPIbI
KOJITAHY/IbIH THIM/IUTITIH KepceTe/i.

Tipek ce3aep: mudpIBIK TEXHOTOTHS, OLTIM, T Tii, MyFaJiM, THIAKTHKA
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LINGUODIDACTIC POSSIBILITIES OF DIGITAL TECHNOLOGIES IN FOREIGN
LANGUAGE EDUCATION

Annotation. This article covers the practical possibilities of digital technologies in the educational
environment, in particular for foreign language education. Gives a general idea of the prospects of digital
technologies in the process of foreign language education and describes the didactic potential.

The article also defines the types of digital technologies used according to new trends in foreign
language education, describes the concept of “digital pedagogy”, notes an important role in the educational
environment. Gives a general picture of the use of digital technologies for the training of foreign language
teachers, emphasizing the effectiveness of the use of digital technologies.

Keywords: digital technology, education, foreign language, teacher, didactics.

OpHOM U3 TPUYMH, TI0 KOTOPOH JTF000M OyIyIHii CIICIUATUCT B COOTBETCTBHH C 00Pa30BaTEeIbLHBIMHU
[ESIMA MOXET CTaTh KOHKYPEHTOCIIOCOOHOW JMYHOCTBIO, OTBEYANOIIEH TpeOOBaHUSM pBIHKA Tpyaa,
ABISIETCS TO, 4YTO oOpa3oBaTelbHas TMporpaMma JOJDKHA paccMaTpUBATBCA Kak OCHOBHOW phluar
00pa30BaTeIbHON TMapaaurMbl. B CBOMX HCCIEMOBAaHHSIX 1O MHOS3BIYHOMY OOpa30BaHUIO Tpodeccop
C. C. Kynan6aeBa 0TMEYaeT, UTO «peajnu3alys MOCTABICHHBIX 33/a4 [0 MOAECPHHU3ALUH WHOS3BIYHOTO
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oOpa3oBaHusi TpebOBaia mepexoaa K HOBOM 00pa3oBaTeNbHON MapajurMe, BKIIOYAIONIEH HCIONb30BaHUE
HOBBIX HMH(OPMALMOHHBIX TexHoJorui..»[1] ToBops 0 MoAaepHM3ALMU HMHOS3BIYHOTO OOpa30OBaHMS,
MMOHUMAETCsl akTHUBHOE ucnonb3oBanne MKT m mudpoBeix TexHONOrHid B mporecce oOydeHus. iMeHHO
O6naroaps 1M(GPOBBIM TEXHOJIOTHSIM, MPOLECC MHOS3BIYHOTO 00yUeHUsI CTAHOBUTCS 0o0Jiee MHTEPECHBIM,
Pa3sHOOOPA3MINCh BO3MOXKHOCTH HHTEPAKTUBHOTO OOYYEHHs C TOMOILNBIO KOMITBIOTEpAa M WHTEPHETa,
Croco0bl epeaayy U NoayyeHUs! HH(pOpMaluu.

brnaropapsi inpoBEIM TEXHOJIOT UM UCCIIEIOBATEIN CTAIIU IIEPECMATPUBATH BU/Ibl HHTEPAKTUBHOCTH,
crocob nepenady NoIy4YeHHst HHHOPMAIIUH, IPOLIECC U MPUHIUIIBI 00pa30BaHUS.

ITo muenuto mpodeccopa Kynycoa XK.H.: «Bo3mMokHOCTH, TpeocTaBiIsieMble COBPEMEHHBIMU
WHHOBAIIMOHHBIMH TEXHOJIOTUSIMH, HACTOJIBKO 3HAYMMBI 17151 00y YCHUSI SI3BIKY, YTO YKE HEBO3MOYKHO OT/ICITUTh
OITHO OT Apyroroy. [2] Kak moka3siBaeT mpakTHUKa, CII0OBA IMPoQeccopa MOITHOCTHIO OTPAKAETCS B PeabHOCTH,
YTO Ja’K€ COBOKYMHOCTb SI3bIKa M MHHOBAIIMOHHBIE TEXHOJIOTUU CO3/1al0T HOBBIE TIOHSATHUS, PEaJIH, MOIXO/IbI
U CTaBSIT HOBBIC 33J[a4M JUIsS TMHTBUCTOB, TaK M JJIs1 METOAUCTOB. L{n(ppoBOH-TEXHONIOTHYECKU MOAXO/ B
JIMHTBUCTUKE 00YCIIOBIMBACT NIEPECMOTPETh IMHTBOJUIAKTHKY C TOUYKH 3pCHUs IU(POBOI TUIAKTUKH, TEM
cambIM H(pOBask TUHIBOJUIAKTHKA [TOMOTAET OPraHN30BaTh O0yUeHHE S3bIKY YUUTHIBAas BCE HIOAHCHI U
0COOEHHOCTH MpenoJaBaHusi UHOCTPAHHOTO S3bIKA.

B cBs3u ¢ Tem, 4TO, B yCIOBUSAX CMEHBI 00pa30BaTEIbHON MapagurMbl aKTyaJlbHBIM CTAaHOBHUTHCS
BONPOCY MOJATOTOBKM YYHUTENs WHOCTPAHHOTO s3blKa HOBOWM (hopManuu, HEOOXOAMMO NPEIACTaBUThH
podeCCHIO YUUTEIIS HHOCTPAHHOTO S13bIKa B PAMKAX KOTHUTHBHO-JTMHI'BOKYJIBTYPOJIOT Y€ CKOM METOI0JIOTHH
MHOSA3BIYHOTO 00Opa3oBanus. [3] Pa3BuTue WMHHOBALMOHHBIX TEXHOJOTHH, OTKPBIBAET MYThb K HOBOMY
00pazoBaTeIbHOMY MPOIECCY M B 3TOM HEMaJOBA)KHAS POJIb MPUHAUICKHUT HUPPOBON 00pazoBaTeIbHON
cpene. Jlunaktuyeckue noTeHuran uudpoBoi 00pazoBaTeabHON Cpebl 3HAYUTENBHO YCUITUIICS TIOCIEHNE
TOJIbl, KOTJIa MAacCOBO CTaJlM IOJIb30BAThCS «YMHBIMU» TEXHOJOTHUSMH U HEOOXOAMMOCTH JUAAKTUYECKH
000CHOBBIBaThH Ipouecc 00yyeHus: pe3ko Bo3poc. Bo3poc u uHTEpec uccienoBareneid K 3TOMy BOIPOCY.
CoBpeMeHHBbIe CcCIe10BaTeIH TOHUMAIOT IO/ ITOHSATHEM HU(POBON TUIAKTUKH LIEITYI0 OTPACIIb 1€AarOT UKHU:
«udposas munakTuKa— OTPACIb MEIArOTUKU, HAy4Has! TUCIMILIMHA 00 OpraHU3aluy Mporecca 00ydeHus
B 1u(poBoii oOpazoBatensHOU cpene» [4]. B mioccapum maroTcs clieayroniue onpesesieHus: MuppoBoi
munaktuku: «Hayka o0 opranuzanuu npouecca o0y4eHus B yCloBusAX ugpoBoro oduiectBa», «Cucrema
OpraHu3alyy JesTeIbHOCTH B IU(POBOM oOpa3oBaTenbHOM cpexe». [Ipu 3ToM Henb3s 3a0bIBaTh, UTO,
npeaMeToM IUGPOBOM JUIAKTUKU SBISETCS B MEPBYIO OYEpEb ACSATEIBHOCTH OOydarolerocs, a He
(GbyHKIIMOHUpOBaHUE IU(GPOBBIX 00pa3oBaTeNbHBIX cpeacTB.[4] Lludposas mumakThka BIepel CTaBHT
YEJIOBEUYECKYIO JICSITCIIBHOCTD, HE OCIa0isisi Mpu 3ToM poib IudpoBoit odpazosatenbHol cpenl (1IOC),
nockonnbKy L{OC ciy’KuT CpeicTBOM peau3ariii U poBoi TUIAKTHKH, 0€3 KOTOPOH pedb 0 «Iu(POBOi»
IUIAKTUKE BOOOIIE MOXKET U HE OBITE.

[{udpossle megarornyecKkre TEXHOIOTUHN ACIATCS Ha J[Ba TUIIA:

1. OO01as-TexXHOJOTHS KaK TEXHUKA WM HHCTPYMEHT JIJIsl JOCTHXKECHHUSI IIOCTABJIICHHOM 1IETH B
oOpasoBarenbHOM mporiecce. (KommbroTep, TeneBu3op, raukeThl U T.11.)
2. CrenuanbHasg-TEXHOJNOTUSL KaK MHCTPYKIMS JJisi OCYLIECTBIEHHS 00pa3oBaTeIbHOIoO

nporiecca. (KeHC TeXHOJIOT s, TPOEKTHAS TEXHOJIOTHS, UTPOBAsi TEXHOJIOTHS)

Un@poean TEXHOAOMA

HaKk CpeacTeo K@K TEXHONOMNA

A0T, undpoean-
MNPOEKTHEA TEXHOACTKMA,
CeTeBan TEXHOIOMA,
HeWC TexHonora, MHET

TEXHOACOTMA

KOMMBHITERHOE

COCHOWEHWE, pa3HeE HOMMNBHOTERHEIE

BWAbLI FT3QKETOB 4NA Nporpammel.
NPoBEAEHHA NOKWCKE K nAaTdopmel
WCCNegoBaHKnA
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dakTopamMu, TOPOKIAIONUMH TMOTPEOHOCT, B TIOCTPOCHHH ITHMPPOBOTO 00pa30BaTEIHLHOTO
nporecca npoheccuoHaIbHOro 00pa3oBaHus U 00yUYeHHs, BEICTYAIOT TPU TEHACHIIMH, XapaKTepU3yIOIIe
CTaHOBJICHHE ITU(POBOTO 0OIIECTBA!

1) uudpoBast PKOHOMHKA U TIOPOXKIAEMbIE €10 HOBbIE TPEOOBAHUS K KaJlpam;

2) HOBBIE IIU(PPOBBIC TEXHOJIOTHUH, POPMHUPYIOIIHE ITUPPOBYIO CPELy U Pa3BUBAIONINECS B HEW;

3) tudpoBoe MOKOJICHWE (HOBOE MOKOJICHUS OOYYaromuXxcsl, UMEIoIIee OCOObIe COIHMAILHO-
MICUXOJIOTHYECKUE XapaKTEPUCTUKH). [4]

4) B 10 ke BpeMs HeNb3sl OTPULIATh U YeTBEPTHIN (akTop- 1uppoBoe 00IIECTBO.

Cdepa Hayku, MEAUIIUHBI, arpOKYJIBTYPbI, SJKOHOMHUKH, 00pa3oBaHUE M KYJIBTYpa TECHO CBSI3aHbI
¢ HU(POBBIMU TEXHOJOTHSMHU U B3aMMOJAEHUCTBYIOT MEXIy c000il. OOIIECTBO C JETKOCTbIO MPUHUMAET
mu(poBOe pa3BUTHE U TIO3BOJISIET €My COY4YacTBOBATh B JKU3HENECATEIHHOCTH YEIIOBEYECTBA, B TAKUX
KaK KOMMYHHKAIIUs, B3aUMOJICUCTBHE, COTPYIHHUYECTBO, 0OMEeH ombiToM. OOpa3oBaHHE TaK )K€ aKTUBHO
HCTIOJIB3YET «YMHBIE» TEXHOJIOTHH JUIs JOCTHKEHHS HanOoJIee MOJI0KUTEIbHBIX PE3YIIbTaTOB B OPraHU3aIH
o0Opa3oBaTesbHOTO Mpoiecca. Tak Ha3bIBaeMble YMHBIE TEXHOJIOTUM HE TOJBKO MOMOrar 3((eKTuBHO
OpraHU30BaTh YUe€OHBIM 1 00pa30BaTeIbHBIN TPOIECC, HO U MOTYT «3aMEHHTb) IperoiaBaTeseii B mporecce
OOy4YeHUs U TIPH STOM IOKA3aTh MOJIOKUTEIbHBIC Pe3yJIbTaThl 00yueHus. TeM caMbiM co3aaercs 1udpoas
oOpasoBaresibHasi cpefa, I YCIOBHO BHUPTYaJbHO IOJy4YeHHOE OOydeHHe, TMEepexXOnuT Ha peasbHOoe
NPUMEHECHUE Ha TIPAKTHKE.

B coBpemMeHHOM By3€ TOTOBSIIMX CIEIMAIMCTOB HMHOA3BIYHOTO OOpa30BaHMsA B IOCIIEIHEE
BpEeMs CTalld aKTUBHO MCCIIEIOBATh POJIb IIHM(PPOBBIX TEXHOJIOTHH B (HOPMHPOBAHUM Psijia HEOOXOIUMBIX
KOMIETEHIMH OyIyluXx y4nTeleil HHOCTPAHHOTO fA3bIKa, H3y4yaTh M OOCYKIATh JMHI'BOAWIAKTUYECKHUH
noTeHuan uudpoBoit 00pa3oBaTeNbHOM Cpe/Ibl B TOArOTOBKE KaapoB. [1oaTomy, TnaakTHyecKre moTeHual
1 poBoi 00pa30BaTENBHON CpPEIb, 1ajee Mbl XOTUM PACCMOTPEThH C TOYKH 3PEHHSI TMHI'BOAUIAKTUKH.

[lepen Hamm CTaBUTCS 3ajJada pPacCMOTPETh, PAa3bSCHUTH JAUJAKTHMYCCKUH MOTCHIHAT U
JUHTBOAMJAKTHYECKUI MOTeHIHaN HudpoBoii oOpa3zoBaTenbHON cpenpl. Kak Mbl moHnmaeMm muQpoByro
0o0pa30BaTeNIbHYI0 Cpeay IJs HMCIoyib30BaHUS B mpouecce oOyudenus? L[OC paccmarpuBaercss B BYX
HanpaieHusx. [lepBoe, Oomnee obmee:

— IOC npas opranuzainuu o0Opa30BaTENLHOTO MPOIECCa - COCTaBICHUE pacnucaHus (rpadpuk
NPOBE/ICHUS. CHHXPOHHOTO M aCHHXPOHHOTO 3aHATHS, OHJIAMH Kypca, BpeMs KOHCYJIBTALUU C THIOTOPOM),
WH/IMBUAYJIbHBINA YYeOHBIH MJ1aH 00y4aroIerocs U MperoiaBarelis B yCIOBUIX (P POBHU3ALINY;

B y3kom cmeIcne:

— HOC u uudposoit yueOHbII KOHTEHT B 00pa30BaTe/ibHO - Y4eOHOM MPOIecce - OpraHu3aIus
y4eOHOrO mporecca u oOydeHHe, MO CONEPKaHUI0 Kypca, ¢ oOecrnedeHneM NH(POBBIX MaTepHalioB,
o0pa3oBarelibHbIe PECYpChl B BHUJE MYJIBTHMEIHUHBIX PECYpCOB, TAaKUX KaK 3JICKTPOHHBIC TEKCTHI,
ANIEKTPOHHBIE KHUTH (Ay[HO KaCT M IOJKACT), aHUMAIIMOHHBIM MaTepHalibl, MyJIbTUMOIYJIbHBIE TEKCTHI C
HaISAHBIMM MartepuajiaMud | T.J. T nBa HampaeieHus L[[OC oueHb B3aMMOCBSI3aHBI APYT C JAPYTOM,
MIOCKOJIBKY OXKHJIa€MbIe PEe3yJIbTaThl 00yUeHUs HAPSMYIO 3aBUCAT OT OpraHM3alliK yueOHOTo mpoliecca.

Jyisi BBISICHEHHUSI TOTO, HACKOJIBKO MOXET OBITh BBICOKMM JIMHTBOAWAAKTUYECKHI TOTCHIUAI
uQpoBoii 00pa3oBaTEIBHBIA CPEAbl, HEOOXOAUMO IMOHATH KAaKWE pPEe3yibTarbl Mbl OXKHIAeM, TO €CTb
NPaBUWIBHO MOCTaBJICHHAS 1ENIb O0yUYSHHs, KAKHE CPEIICTBA MCIIONB3YIOTCS JUIS JOCTIKCHHUS LU M Ha
Kakye IMPHUHIUIBI OMHMpaeMcsi B mporecce OOydeHHs C HCIOJIB30BaHHEM IU(POBOH 00pa30BaTeIbHbIN
cpensl. binnos M.B. naert nBa Tuma 1MIaKTUYECKUX TEEH:

1. OOmas roTOBHOCTH K KU3HU B ITUGPOBOM 001IecTBe 1 3)(HEKTUBHON NEATETHHOCTH B YCIOBHSIX
u(ppoBOI IKOHOMUKH;

2. ®OyHKIMOHAIBHAS MTOTOTOBICHHOCTH K PELICHNIO KOHKPETHBIX TUIIOB 3a/1a4 IPO(eCCHOHATLHON
JeSITeNbHOCTH (B paMKax OIpeielieHHOM npodeccun / TpyaoBoi GpyHkuun). [1]

[udposas TMHrBOAMIAKTHKA HAIleJIEHa OPraHU30BaTh 00yYEeHNE S3bIKY C UCTIOIb30BaHUEM IIU(PPOBOI
oOpasoBarenbHO# cpenbl. Tak eciu oOmias ueiab HU(POBON AUJAKTUKUA COCTOUT B TOATOTOBKE KaJIpPOB C
c(OpMHUPOBAaHHBIMH TPO(eCcCHOHATBHO-OPUECHTUPOBAHHBIMHA KOMITETCHIUSIMH, TO JIMHTBOJIUIAKTHIECKON
Lenblo IUQPPOBO 00pa3oBaTeNnbHON cpenbl, OyleT MOATOTOBUTH JMHIBHCTOB-YUYHUTENEH Kak CyObeKTa
MEXKYJIBTYPHOH KOMMYHHUKAIIMU KaK B CETEBOM COIIMyMe, TaK M B PEaIbHOM MHpE, C podeccnoHaibHO-
OPHEHTUPOBAHHBIMU KOMIIETCHIUSAMHU. OKHMIAeMBbIi Pe3yJabTaT WHOS3BIYHOTO 00pa3oBaHusi B HU(DPOBOU
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00pazoBaTesbHON Cpeie BCEera OTTAIKUBACTCS OT OCHOBHOM 1€ MHOSI3BIYHOTO 00pa30BaHMsL.

Jnnaktrka B nudpoBoil cpeze, M0 MHEHHUIO Psijia MCCIEAOBATENCH, 3TO - MEePCOHAIN30BAHHBIN
00pa30BaTeNbHBIN TPOIECcC, MTUPPOBHIC MEAarOrHiecKre TEXHOJIOTHH, MeTanu(poBbie 00pa3oBaTeIbHbIC
KOMIIJIEKCHI, 00€CIeurBaloIue AOCTHKEHUE MOCTABICHHBIX Leneil. [4] Bce 3T0 MOXHO OTHECTH U K
JIMHTBOAMJAKTHKH.

[udppoBbIX MeIarorn4eckux TEXHOJOTHH KaK CPEACTBO PEealu3alliy JIMHTBOAUIAKTUYCCKOW eI
noAOMpPalOTCs, OMMUPAsiCh HAa MPOrPaMMy H COJepKaHUE Kypca, YPOBEHb S3bIKa CTY/IEHTOB M HA KOHTUHTEHT
CTYICHTOB.

Buenpenne mu@poBbIX TEXHOJIOTMH B 00pa30BaTENbHBIA MPOIECC U €r0 BaXXHOCTh B IPOLECCE
0Oy4eHUs B MOCIJICJHUE TOAbI ObLIHM JIOKa3aHbl MHOTMMHU YYE€HBIMH OueHb yOenutenabHo. COBpEMEHHBIC
CTYICHTBI, 3TO IOKOJICHUE Z, JIETKO MCIOIb3YIOT U HHTEPHET, U IU(PPOBHIE TEXHOJIOTHHU B IMPOLIECCE CBOETO
oOy4deHus. B 11enoM B IMpOBOM BeKe Kax<Iblii YEIOBEK JIOJDKEH YMETh MOJIb30BaThCsI MHHOBAIIMOHHBIMU
TEXHOJOTUAMHU ISl TIONydeHHss HMH(pOpManuii M pa3pabOTKH, HYKHBIX JUIS €ro npodeccroHanbHOM
JeSITeIbHOCTH MaTepuanoB. B 3ToM ciydae oTCTaBaHWE MperoaBareis OT CBOMX CTYJACHTOB B BOIPOCAX
ucnonp3zoBanust cpenctB MKT B cBoeit mpodeccrmoHanbHON NESATEIBHOCTH SBISETCS JIOCTAaTOYHO
OTPHLIATEIBHBIM JJIsi HETO (haKTOM.

Takum 00pa3oM MBI MOXEM C YBEPEHHOCTBIO CKa3aTh 4YTO IU(POBAas TEXHOIOTHUS HMEET
KOJIOCCAJIBHBIX JIMHTBOJUIAKTHUECKUX BO3MOXKHOCTEH KOTOpPBIC YCOBEPIICHCTBYET MPOQecCHOHATbHbIC
CIOCOOHOCTH OYIyIIETO CHEIHAINCTA, B TO XKe BpeMs d3PPEKTUBHO CITOCOOCTBYIO OPraHU30BaTh
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TPAHC®OPMAIIA OBPA3OBAHUSA B IU®PPOBOM MUPE
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(M) ma m3meHeHHe 00pa30BaTENbHBIX IMApaJUTM, Mpeiaras MepCOHATU3UPOBAHHBIA M THOKHN OIBIT
oOyuenust. Kputnuecku paccMaTpuBaroTcs Ipo0OiIeMbl, CBA3aHHbIE C 3TUM IIU(PPOBBIM NEPEXOIOM, BKITHOUas
MOJ/IepKaHUe KadecTBa 0O0pa3oBaHMUs, PELICHHE MpoOIeMbl TOCTYITHOCTH U THYECKHEe cooOpakenus. B
JIOKYMEHTE TaKke 00CYKIAt0TCs KYJIbTYPHBIE U JIMHIBUCTHYECKHE MOCIEACTBUS IIUPPOBOro 0OpazoBaHuUs,
MOYEPKHUBACTCS POJIb U(PPOBBIX MEAMA B M3YUYEHHUH SI3BIKOB M COJIEHCTBUU MEXKYJIBTYPHBIM OOMEHaM.
Kpome Toro, B HEeM paccMaTpUBArOTCS MPABOBBIC U SKOHOMHUYECKHE aCIEKThl HU(POBOrO 0Opa3oBaHUs,
pa3duparoTcs B CIOXKHOCTSX HOPMAaTHBHO-NIPABOBOM 0a3bl M SKOHOMHYECKHX MOJIENAX, BO3HHMKAIOUIMX
B pesynbprare 3Tod TpaHchopmanuu. B 3akiiodeHHe JOKYMEHT pa3MbIIUIsieT 00 oOlieM BIMSHUU H
MOCJIEACTBUSX MH(PPOBON TpaHChOpMAIMK B 0O0pa3oBaHUM, TOAYEPKUBAS HEOOXOJMMOCTH BIyMYHUBOTO
PAaCCMOTPECHUA U aJaliTalluu 1A o0ecrieueHust HWHKJIIO3MBHOCTH, CIIPABCAJIMBOCTHU U 3(1)(1)CKTI/IBHOCTI/I JJIsL
BCEX yYalluXxcsl.

KuaroueBsble ciaoBa: mudposas Tpanchopmaiusi, o0pa3oBarebHbIe TEXHOJIOTUH, UCKYCCTBEHHbBIN
WHTEIJICKT B 00pa30BaHUM, OHJIAH-00y4YeHNE, Ka4eCTBO 00pa30BaHMS.

Introduction

The landscape of education has witnessed a paradigmatic shift over the past decades, transitioning
from traditional pedagogical models to a digitized, more accessible framework. The conventional system,
often characterized by in-person instruction, fixed curricula, and standardized testing, is being gradually
complemented and, in some cases, replaced by digital methodologies that promise flexibility, personalization,
and global reach [1, p. 34]. This transformation is not merely a change in the medium of instruction but
represents a fundamental shift in how education is perceived, delivered, and consumed in the 21st century.

The impetus for this shift is manifold, stemming from technological advancements, changing
societal needs, and a growing emphasis on lifelong learning. Digital technologies, especially the Internet,
have democratized access to information, enabling learning to transcend physical classrooms and traditional
academic schedules [2, p. 47]. The digital world has opened new horizons for education, making it more
adaptable to individual needs and global challenges.

This paper aims to explore the multifaceted transformation of education in the digital age, examining
the impact of digital tools, the role of artificial intelligence, the challenges and opportunities presented, and
the broader cultural, legal, and economic implications. By delving into these aspects, the paper seeks to
provide a comprehensive understanding of how digitalization is reshaping the educational landscape and
what this means for educators, learners, and society at large.

The Digital Shift in Education

The advent of the digital era has revolutionized the field of education, introducing new methodologies
and tools that have altered the way teaching and learning are conducted. This section explores the emergence
of online learning platforms, virtual classrooms, and the integration of digital tools in educational processes.

Emergence of Online Learning Platforms and Virtual Classrooms

Online learning platforms and virtual classrooms have become increasingly prevalent, providing
learners with the flexibility to access educational content from anywhere in the world. These platforms offer
a range of courses, from academic subjects to professional skills, catering to diverse learning needs. The
growth of Massive Open Online Courses (MOOCs) exemplifies this trend, democratizing access to high-
quality education [3, p. 59]. Virtual classrooms, facilitated by video conferencing tools, have also gained
prominence, enabling real-time interaction between educators and learners despite geographical barriers [4,
p. 102].

Integration of Digital Tools in Teaching and Learning Processes

Digital tools have become integral to the teaching and learning processes, enhancing engagement
and facilitating personalized learning experiences. Educational technologies such as learning management
systems (LMS), interactive whiteboards, and digital assessment tools have transformed traditional classroom
dynamics [5, p. 78]. These tools not only aid in content delivery but also provide valuable analytics, enabling
educators to track student progress and tailor their teaching approaches accordingly [6, p. 91].

Moreover, the integration of digital tools has fostered collaborative learning, allowing students to
work together on projects and assignments irrespective of their physical locations. Online forums, wikis, and
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collaborative software have facilitated this shift, promoting peer-to-peer learning and knowledge sharing [7,
p. 65].

In conclusion, the digital shift in education has opened new avenues for learning, breaking down
geographical and temporal barriers. Online platforms and digital tools have not only expanded access to
education but also enriched the learning experience, making it more interactive, collaborative, and tailored
to individual needs.

Impact of Artificial Intelligence in Education

Artificial Intelligence (Al) has emerged as a transformative force in education, reshaping how learning
experiences are designed and delivered. This section discusses the role of Al in facilitating personalized
learning experiences and in providing performance analytics.

Personalized Learning Experiences through Al

Al technologies have enabled the creation of personalized learning pathways, adapting to the unique
needs, abilities, and interests of each learner. Al-driven adaptive learning systems can analyze student
responses and learning behaviors, adjusting the content difficulty and presentation style accordingly [8,
p.- 88]. These systems can also recommend resources and activities based on individual learning patterns,
fostering a more engaging and effective learning experience [9, p. 47].

Al-driven Analytics for Performance Monitoring

The application of Al extends beyond content delivery to include the monitoring and analysis of
student performance. Al-driven analytics tools can track a wide range of metrics, from engagement levels
to knowledge retention, providing educators with insights into student progress [10, p. 72]. These tools
can identify areas where students are struggling, allowing for timely intervention and support [11, p. 85].
Additionally, Al-powered analytics can aid in predicting future learning outcomes, enabling educators to
proactively address potential challenges [12, p. 93].

In summary, the integration of Al in education has revolutionized the learning process, making it
more personalized, adaptive, and data-driven. Al technologies not only enhance the learning experience for
students but also provide educators with powerful tools for monitoring and improving educational outcomes.

Challenges and Opportunities

The digital transformation of education, while offering numerous benefits, also presents a set of
challenges and opportunities. This section examines the issues of maintaining educational quality, addressing
accessibility, and ethical considerations in the digital age.

Maintaining Educational Quality in Digital Formats

One of the primary challenges in digital education is ensuring the quality and rigor of educational
content and delivery. With the proliferation of online courses and resources, there is a need for robust quality
assurance mechanisms to maintain academic standards [13, p. 102]. This includes the accreditation of online
programs, the training of educators in digital pedagogies, and the development of effective assessment tools
for online learning [14, p. 77].

Accessibility and Digital Divide Issues

While digital education has the potential to increase accessibility, it also raises concerns about the
digital divide. Access to technology and reliable internet connectivity remains a significant barrier for many
learners, particularly in underprivileged and remote areas [15, p. 89]. Ensuring equitable access to digital
education resources is crucial to prevent widening educational disparities [16, p. 56].

Ethical Considerations: Data Privacy and Intellectual Property

The digitalization of education also brings forth ethical considerations, particularly regarding data
privacy and intellectual property rights. The collection and use of student data by educational platforms
raise concerns about privacy and security [17, p. 98]. Additionally, the sharing and use of digital educational
resources necessitate clear guidelines on intellectual property rights to protect the interests of creators and
educators [18, p. 70].

In conclusion, while the digital transformation of education offers exciting opportunities for
innovation and accessibility, it also presents challenges that need to be addressed. Maintaining educational
quality, ensuring equitable access, and navigating ethical issues are critical for realizing the full potential of
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digital education.

Cultural and Linguistic Implications

The digitization of education not only affects pedagogical approaches but also has profound cultural
and linguistic implications. This section explores the role of digital media in language learning and the
impact of digital education environments on cross-cultural exchanges.

Digital Media’s Role in Language Learning

Digital media has significantly transformed the landscape of language learning. Online platforms,
apps, and multimedia resources have made language learning more accessible and engaging. Digital tools
offer interactive and immersive experiences, such as virtual language exchange programs and gamified
learning modules, which can enhance language acquisition [19, p. 115]. Moreover, online communities and
social networks provide opportunities for authentic language practice and cultural exchange [20, p. 63].

Cross-Cultural Exchanges in Digital Education Environments

Digital education environments facilitate cross-cultural exchanges by connecting learners from
diverse backgrounds. Online courses and collaborative projects enable students to interact with peers from
different cultural contexts, promoting intercultural understanding and global awareness [21, p. 48]. Digital
platforms also allow for the integration of multicultural content, helping to broaden learners’ perspectives
and foster inclusivity [22, p. 92].

In conclusion, the digital transformation of education has significant cultural and linguistic
implications. Digital media has revolutionized language learning, and digital education environments have
opened avenues for rich cross-cultural exchanges. These developments contribute to a more interconnected
and culturally diverse educational experience.

Legal and Economic Aspects

The digital transformation of education has not only pedagogical but also legal and economic
ramifications. This section discusses the legal frameworks governing digital education and the economic
implications of the digital education transformation.

Legal Frameworks Governing Digital Education

As education moves into the digital realm, it encounters a complex web of legal issues. One of the primary
concerns is the regulation of online educational content and platforms to ensure compliance with educational
standards and accreditation requirements [23, p. 120]. Data privacy laws also play a crucial role in protecting
student information collected by digital platforms [24, p. 78]. Additionally, intellectual property rights must be
carefully navigated when using and creating digital educational resources [25, p. 105].

Economic Implications of Digital Education Transformation

The shift to digital education also has significant economic implications. On one hand, it presents
opportunities for cost savings and resource optimization for educational institutions [26, p. 67]. On the other
hand, it requires substantial investment in technology infrastructure, professional development, and digital
content creation [27, p. 80]. Moreover, the digital education market is rapidly expanding, leading to new
business models and revenue streams in the education sector [28, p. 94].

In conclusion, the legal and economic aspects of digital education are complex and multifaceted.
Navigating legal frameworks and understanding the economic implications are crucial for the sustainable
and equitable growth of digital education.

Conclusion

The digital transformation of education is a multifaceted phenomenon that encompasses technological,
pedagogical, cultural, legal, and economic dimensions. This paper has explored various aspects of this
transformation, highlighting the impact of digital tools and artificial intelligence, the challenges and
opportunities presented, and the broader implications for society.

The integration of digital technologies in education has opened new avenues for personalized
and flexible learning experiences. Online platforms and Al-driven tools have the potential to democratize
education, making it accessible to a broader audience [29, p. 132]. However, this transformation also brings
challenges, including the need to maintain educational quality, address the digital divide, and navigate ethical
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concerns [30, p. 110].

The legal and economic aspects of digital education are complex, requiring careful consideration of
regulatory frameworks and economic models [31, p. 98]. Moreover, the cultural and linguistic implications
of digital education are profound, with digital media playing a crucial role in language learning and fostering
cross-cultural exchanges [32, p. 85].

In summary, the digital transformation of education is reshaping the educational landscape in
significant ways. While it presents exciting opportunities for innovation and access, it also requires thoughtful
consideration of the challenges and implications involved. As the digital world continues to evolve, so too
must our approaches to education, ensuring that it remains inclusive, equitable, and effective for all learners.
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TPAHC®OPMAIIUA OBPA3OBAHUA B IU®POBOM MUPE

AHHoTanusi: B cCOBpeMEHHBIX yCIIOBUSX cepa oOpazoBaHus TpeOyeT OOHOBICHHS M JIOCTHKCHUS
HOBOT'O KayeCTBEHHOTO YPOBHsS B 00pa3oBarelbHOM Ipolecce. MHOrue yueOHbIe 3aBEJICHUS aKTUBHO
UCTIONB3YIOT LU(POBBIE TEXHOJIOTMM B CBOEM oOOpa3oBarenbHOM Tnporecce. Ha ocHoBe wn3yueHus
OTEUYECTBEHHBIX U 3apYOEKHBIX UCTOUHUKOB MPUBOSATCS IPUMEPHI UCIIOIB30BaHMsI LIM(PPOBBIX PECYPCOB B
00JIaCTH JIOIIKOIBHOTO, CPETHETO U BBICIIETO 00pa3oBaHMs. ABTOP JTaHHOM CTaThU aKIIEHTHUPYET BHUMaHHE
Ha He0OXOJMMOCTH HE TOJBKO YIyUIIeHUs KayeCTBAa MPEIMETHBIX 3HAHUI M OCBOCHHUSI HOBBIX KOMITETEHITHH,
HO 1 0CO00H posin pabOThI ¢ MOJIOIKBIO C TOUKU 3PEHUS] BOCIIUTAHUS M JOPMUPOBAHHS MOJIOZOTO YeIOBEeKa
KaK OTBETCTBEHHOW M T'apMOHMYHOM JIMYHOCTH. ONpEeNessitoTcss BaXKHbIE HAIlpaBJIEHUs] BOCIUTATEIbHON
paboTel B mporecce oOydeHust u oOpa3oBaHMs. B crarbe mpencraBieHbl MOAXOIBI K WHAMBHIYAIbHOMY
MIPOEKTUPOBAHUIO 00pa3oBaHus U TpeboBaHMs K IMPpoBOMY 00pa3oBaHuio B 1iesoM. [IpuBonsrcs kauecTna,
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KOTOPBIMH JIOJDKHBI 00J1a/1aTh IIKOJBHUKHM M CTYAEHTHI Ul YCHEIIHOH 00pa30BaTelbHOM IeATeNbHOCTH.
ABTOp BBIIBUJI OCHOBHBIE NPEMMYILECTBA M HEAOCTAaTKU LHU(PPOBU3AIUMU 00pa30BaTeILHOrO IMpolecca
B Y4eOHBIX 3aBEACHUSAX. AKTyaJbHOCTh HCCIIIOBAHUS OOYyCIIOBJIEHAa HEOOXOAMMOCTBIO OIPEeIICHHS
OCHOBHBIX T€H/ICHLIMH B pa3BUTUU 00Pa30BaHuUs B COBPEMEHHBIX yclIoBUsAX. IHHOBa1Mu B 00pa3oBaTeIbHOM
npoliecce, CBI3aHHbIE C BHEAPEHUEM (P POBHIX TEXHOJIOTHIA, Ha 3TOM dTare pa3BUTHS 00pa30BaHMsL, TOJHKHBI
OBITh YTOYHEHBI U U3MEHEHBI C YUETOM CYIIECTBYIOIIETO OIMbITa U CTPATETUUYECKUX 1IeJIe B BOCIIUTAHUU U
00y4eHHH MOJIOAOTO MOKOJICHHS.

KaroueBbie cioBa: Ludposuzanus oOpa3oBanus, HH(poBbIe 00pa30BaTeIbHBIE PECYPCHI,
AIIEKTPOHHOE O00ydYeHWe, WHHOBAIMM B 0Opa3oBaHUM, IU(PPOBHIE TEXHOJIOTHU B y4eOHOM Tporiecce,
JTUCTaHLIMOHHOE 00y4YeHne, 00pa3oBaHUe U TEXHOJIOTUH, U POBasi IPaMOTHOCTb, THTEPAKTUBHOE 00yUYECHHE.
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TRANSFORMATION OF EDUCATION IN THE DIGITAL WORLD

Abstract: In modern conditions, the education sector requires updating and achieving a new quality
level in the educational process. Many educational institutions actively use digital technologies in their
educational process. Based on a study of domestic and foreign sources, examples of the use of digital
resources in the field of preschool, secondary and higher education are given. The author of this article
focuses on the need not only to improve the quality of subject knowledge and mastering new competencies,
but also to the special role of working with youth from the point of view of educating and shaping a young
person as a responsible and harmonious personality. Important directions of educational work in the process
of training and education are determined. The article presents approaches to individual education design and
requirements for digital education in general. The qualities that schoolchildren and students must have for
successful educational activities are given. The author identified the main advantages and disadvantages of
digitalization of the educational process in educational institutions. The relevance of the study is due to the
need to determine the main trends in the development of education in modern conditions. Innovations in
the educational process associated with the introduction of digital technologies at this stage of educational
development must be clarified and modified taking into account existing experience and strategic goals in
the upbringing and training of the younger generation.

Key words: Digitalization of education, digital educational resources, e-learning, innovations in
education, digital technologies in the educational process, distance learning, education and technology,
digital literacy, interactive learning.

Beeoenue

OcHoBy 00pa3oBaHMsI COCTABIIICT €0 COACpIKAHME, BKJIIOUAs HE TOJBKO MpeIMeTHOe oOydeHue,
HO W BOCTIHTATeNbHYIO paboTy. B coBpeMeHHOM MUpe cojepKaHWe O3HadaeT MOJJCPXKKY JIMYHOCTHOTO
pa3BUTHS, TIepeqady TO3HTHUBHBIX COIUMAIBHBIX IIEHHOCTEH W OTHOINEHHWS K B3pocieHuto. Hu kakue
yAy4IlIeHUs: B MHPPACTPYKType, COBEPIICHCTBOBAHME MAaTEPHUAIbHO-TEXHUUYECKOM 0a3bl HE MPUBEAYT K
JIOJDKHBIM Pe3yJIbTaTraM, €l He YACNATh JODKHOTO BHUMAHUS yCTapeBIIEMY COIEPKaHUIO 00pa30BaHMs,
HE COBEpIICHCTBOBaTh ero. HeoOxommmo paccMaTpuBarh HE TOJBKO 00pa30BaTeIbHO-METOIAUYECKUI
MaTepuai, HO M YIeNATh JODKHOE BHHUMAaHHE METONaM, TEXHOJIOTHSIM W 00pa30BaTelIbHBIM IMPAKTHKAM,
KOTOpBIC B HACTOSIIIEE BpeMsl Hanboee akTyalbHbl. B mociennee AecaTuiaeTie HabIonaeTcst TCHICHINS K
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WHTEHCUBHBIM 1 MHOTOKPATHBIM U3MEHEHHSAM B 00pa3zoBaTenbHbIX cTannaprax. Comeprkanue oOpa3oBaHUs
BKJIIOYAET B C€0sl COBEPLICHHO HOBbIE HHCTPYMEHTHI.

B mocnennee necstunetne B 00pa30oBaTeNbHBIX YUPESKACHUSAX TOSBHIACH TEHICHIHSA K
WCTIOJIb30BaHUI0 HOBBIX MH()OPMAIIMOHHBIX TEXHOJOTHM, KOTOPBIE CICAYIOT 3a BpeMeHeM. B mHTepHeTe
WCIIONB3YIOTCST  00pa3oBaTebHBIE MaTepHalibl, OWOIMOTEKH TIEepPeHOCATCS Ha OHJIAWH-TIAT()OPMBL.
DneKTpoHHOEe 00y4YeHHEe, a UMEHHO TeHICHIINH, KOTOPbIe HAYMHAIOT MpUMeHAThCs B Poccuiickoit @enepanmu,
MIPEIOCTABIISIOT BO3MOXHOCTh AP(HEKTUBHO UCIIOIB30BaTh MPHOOPETEHHBIC 3HAHUS B OyIyIIIeM.

[udpoBuzars B 00pa3oBaHnu cTajia BcecTopoHHeH. OHa 0XBaThIBAET BCIO CUCTEMY 00pa3oBaHus | 1-
4]. Muorue o0pa3oBaTeIbHbIEC yUPEKICHH, TAKUE KaK IIKOJIbI, YHUBEPCUTETHI U Jpyrue o0pa3oBaTebHbIe
YUPEXKJIEHUS, BKIIOUAIOT HU(PPOBYIO cpeay U IU(pPOBbIE TEXHOJIOTHMH B CBOIO MOJETIh 00Pa30BaTEIbLHOTO
nporiecca. C HOMOUIBIO 3TUX HHCTPYMEHTOB HM(POBU3AIMH YBEIUYMBACTCS COLMAIBHOE 3HAUYCHUE
1 3(G(EeKTUBHOCTh 3HAHUM ydalIMxcs, 0Opa3oBaTelIbHBIA IMPOLECC CTAHOBUTCS Ooyiee MPO3pauHbIM H
s dextuBHBIM. L[ poBbIe 00pa3zoBaTeIbHBIE PECYPCH AKTHBHO HCIIOJIB3YIOTCS B IOMTKOIHLHOM 00pa30BaHUH
[5]. HomkonpHbIH BO3pacT O1aronpusITeH s pa3BUTUSI MHOTUX CLIOCOOHOCTEH 1 YepT JIMYHOCTH. PazButue
TBOPUECKUX CIIOCOOHOCTEW B JOUIKOJFHOM BO3pPAcTe€ BaKHO JJIs JaJbHEHIIEro pa3BUTHS peOeHKa.
Hcnonb3oBanue muQpoBbIX 00pa30BaTeIbHBIX UTP B JIOMIKOJIBHOM BO3pPACTE IMOJOKHUTEIBHO BIHSIET Ha
pa3BUTHE TBOPUECKOTO MBIIIICHUS y feTei [6]. [TanaeMus ctana emie OgHUM TOIYKOM K YHUBEPCAIbHOMY
WCTIOJIb30BaHUI0 BUPTYAIBHBIX 00pa3oBaTeNbHbIX HHCTPYMEHTOB [7]. IlpenomaBareny BBIHYKICHBI
u3y4yarh IUQPOBBIE TEXHOJIOTHM W HWHTETPUPOBaTh MX B y4ueOHBIH mporecc. OnHONW W3 OCHOBHBIX
npo0ieM B BOIUIOIIEHHH OOYYEHHUS C WCIIOJIB30BAHMEM HU(MPOBBIX TEXHOJOTHH SIBISETCS Pa3IUYHbIHN
YPOBEHb JIOCTYMHOCTH IHU(PPOBBIX HHCTPYMEHTOB MJISi CTYIAEHTOB C DPAa3HBIMH TEXHOJIOTHYECKHMHU H
WH/IMBUAYAIbHBIMU BO3MOXHOCTsIME [8]. OOydeHue uepe3 HMHTEpHET C UCIOJIb30BAHUEM OHJIAlH-
KypCOB CTaJI0O OCHOBHBIM TPEHJIOM B INIOOAJIbHOM M OTEYECTBEHHOM 0Opa3oBaHMH. Bo MHOrmMX crpanax
OCHOBHBIM HMHCTPYMEHTOM HH(OpMaru3anuu o0pa3oBaHUs SIBISIOTCS IUIAHIICTHI M TENE(POHBI, KOTOPHIC
WCTIOJIB3YIOT MOOWIJIBHBIE TPHIIOKEHUS JJIs1 00pa3oBaHUsl U pa3BUTHS JeTeld. [lomynspHBIM NPUHIUIIOM
CO3JaHMsl O0pa30BATENILHBIX NPUWIOKEHHN CTaja KOMOWHAIMS OOpa30BaTEIIbHBIX W pa3BIIeKaTEeIbHBIX
¢dbyHkwmii [9]. B coBpeMeHHBIX YCIOBHSIX MPOUCXOIUT IH(poBas TpaHchopmanus Bcex (QYHKIHA BBICTITIX
00pa3oBaTeNbHBIX YUYPEXKICHH, YTO TMPEIOCTABISICT KaueCTBEHHO HOBBI YPOBEHb 00pa30BaTeIbHOM,
Hay4YHOH, OpTaHW3aIlMOHHOW W JIPyroil NesATENIbHOCTH BBICIIMX 00pa3oBaTelbHBIX yupexaeHui [10].
Benukoe 3HaueHre umeet 3(h(HEKTUBHOE MCIOIB30BaHNE WHPOPMAIIMOHHBIX TEXHOJIOTUH JUIs CO3JaHUS U
pa3BuTHs cOATaHCUPOBAHHOW MH(POPMAIIMOHHO-00Pa30BaTEIIBHOM Cpeibl 00pa30BaTEIHLHOTO YUPEKICHUS.
[Ipu »TOM co3nmaHue coBpeMeHHOW HH(POBOK 00pa3oBaTeIbHONW Cpelbl B By3ax JODKHO HMETh
COOTBETCTBYIOIYIO KaJpOBYIO, TEXHHYECKYIO, IPOTPAMMHO-METOIUYECKYI0 U (DMHAHCOBYIO IOJICPIKKY.
[Ipobnema coBMECTHOTO MCIIOIB30BaHMS YY4EOHBIX KypCOB M 0OMEHA OMBITOM B CO3/[aHUU U MCIIOJIb30BAHUH
MH(POPMAITMOHHBIX PECYPCOB MEXKIy KOJUIG/KAMHM M YHHUBEPCHUTETAMH B HACTOSIIEE BPeMs CTAaHOBUTCS
nepcrnexktuBHo# [11]. IIpoueccel Tpancopmanun o0pa3oBaHus TPOUCXOAST OBICTPO, MOITOMY YUUTEISIM
00pa3oBaTEeNbHBIX YUPEkKACHUH CaMHM HEOOXOIMMO ITOCTOSHHO COBEPIICHCTBOBATH CBOIO OOMIyIO U
npopeCCHOHABHYI0 KOMIIETEHTHOCTh, Pa3BHBATh HOBBIC KOMIICTEHIIMU, HUPPOBYI «TPaMOTHOCTBHY,
M3y4YaTh HOBBIC METOBI U U (ppoBBIe HHCTPYMEHTHI [12]. [Ipomecc mudpoBu3anum 10AT0CPOYEH U B 3TOM
CBSI3U LU POBasi TPAMOTHOCTD SIBJISIETCSI HEOTHEMIJIEMOM YacThl0 00pa30BaHuUs B JII000H 001acTH 3HAHUMA.
Pexomenayercs paccmaTpuBarh HUppoBoe 00pa30BaHKUE ¢ TOYKH 3PEHUS TPEX KOMIOHEHTOB: CTPYKTYpPHOTO,
COLIMOKYJIBTYPHOTO U MPHKIIAJTHOTO, KOTOPBIE MOCITYKaT HEOOXOAMMOM OCHOBOW B YCIOBHSX «IH(POBOTO
obmectBa» [13]. B coBpeMeHHBIX YCIOBHSIX MHOTO BHUMaHUS YIIEISIETCS Pa3BUTHIO UG POBOI rpaMOTHOCTH
KaKk y MOJIOIOTO TIOKOJICHHUS, TaK W TOKWIIBIX JIIOIEH BO MHOTMX cTpaHax mupa. OOydeHHE OCHOBHBIM
U(POBBIM HaBBIKAM CIIOCOOCTBYET ONIMKHEMY B3aUMOJICHCTBHIO BCEX WICHOB OOIIECTBA W TIOMOTAET
JOCTUYb JIUYHBIX 1enedl [14]. AKTyalabHOCTh HAIIErO HCCIEIOBAHHUS 3aKIIOYAeTCs B HEOOXOIMMOCTH
OTpe/esICHHsI OCHOBHBIX TEH/ICHIIMNA B Pa3BUTUH 00Pa30BaHMsI B COBPEMEHHBIX YCIOBHSX.

Memooonozus

Ha ceromusimHuii eHh MOXXKHO CKa3aTh, YTO OOJIBIIMHCTBO CTpPaH MHUpa, BKIIOYAs a3MaTCKUE
CTpaHBbI, IEPECMOTPEIH cofiepkaHue obpa3zoBanms. [Ipexae Bcero, 3To KacaeTcsl y4eOHBIX IUIAHOB IITKOJI,
KOJIJIE/KEH, YHUBEPCUTETOB M By30B. Ha TekyieM srarne MexyHapoIHble 00pa30BaTe/IbHBIC YUPEKACHUS
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o0palaoT BHUMaHKe Ha IPOEeKTHbIE MeporipusaTus (35 %), HanpaBiIeHHbIC HA PA3BUTHE «HABHIKOB 21 Bekay
[15]. BaenpstoTcst HOBbIe 00pa3oBaTeNbHbIE MTPAKTUKH, KOTOPbIE HCIIOB3YIOTCS B Kau€CTBE HHCTPYMEHTOB
MOJICPKKHU TPAJAULIUOHHOTO 00pa30BaHuUs, U B COBPEMEHHOM MHUPE CIIOKHJIICS OOTaThIif OTBIT UX pealn3aliu
B 00pa3oBaTebHBIX MpOIECCax MIKOJ, KOJUIEAKEH, YHUBEPCUTETOB M By30B. OOHOBIIEHHE COAEpKAHUA
00pa3zoBaHUsl MPEAIONAracT, B MEPBYI0 OYepe/b, COBEPIICHHO HOBBIM YPOBEHb M B3IV HA TO, KAaKUM
JIOJKEH OBITh 00pa3oBaTeIbHbIN Mpolecce B Tekyliel cutyauuu [16]. CocpenoraunBasi BHUMaHHE HAa 3TOM
BOIIPOCE, HEOOXOMMO OTMETUTH Ba)KHBIC HAMIPABJICHMUS, B KOTOPBIX CJIEAYET MIPOBOANUTH 00Pa30BATEIHLHYIO
paboTy, KOTOpbIE SIBIIAIOTCS OCHOBHBIMU METOJaMHU 00pa30BaTEIbHON MPOrPAMMBI.

Bo-mepBpiX, 3T0 rymanm3anusi oOpasoBanus. OHa mpeamnonaraeT pacCMOTPEHHE JHMYHOCTH
ydalierocsi Kak BbICIIEH HEHHOCTH OOIIecTBa, cyObeKTa 00pa30BaTeNIbHON nesTenbHOCTH. Poaurenu u
ydaIiuecs BHICTYIAIOT B POJIA MCIIOTHUTENEH, HO 3TOT TPEHT IOJKEH N3MEHHUTHCS, TOCKOJIBKY HEOOXOAMMO
UCXOJUTh U3 MOTPEOHOCTEN U CIIOCOOHOCTEH ydalerocs.

Bo-BTOpBIX, 3TO HHAMBUAYAIH3alMs. DTO O3HAYAET YUYET BO3PACTA, JIMYHBIX U MHAMBHUIYaAJIbHBIX
0COOEHHOCTEH KaXk10r0 yueHuka. [Ipu 3ToM HHIMBUyaau3aus J10JKHA 0a3MpoBaThCs Ha IMYHO-aKTUBHOM
MOAXO/IE, TO €CTh YYCHHKH CTAHOBSITCSA CyOBbEKTaMu 0Opa30BaTeIbHOH JEsTeIbHOCTH, NMPUHUMAS B HEH
aKTUBHOE y4acTHeE.

B-Tperbux, 3T0 JaeMokparuzanus. OTO MpPEanojaraeT Co3JaHUE IIHPOKOM BOBJIEYEHHOCTHU
OOIIECTBEHHBIX OPTaHU3ALUHN, PEINPUIATUNA U YUPEKICHHUA, COTPYIHUKOB U ponuTeneid. Ha ocHoBe sToi
BO3MO)KHOCTH OHU MOTYT CaMOCTOSITEJIbHO BBIOMPATh.

B-uetBepThiX, 3TO BapuaTHBHOCTH. VIMeHHO pa3HOOOpa3ue, pa3HOCTOPOHHEE pa3BUTHE
00pazoBaTeIbHBIX IPOTrPaMM, KOTOPOE TaKkKe MPeaIonaraeT OJHOBPEMEHHOE Pa3BUTHE Pa3INYHBIX TUIIOB
yupexaeHni. Takux Kak IIKOJIbl, TMMHA3U1, YHUBEPCUTETHI U BY3bI.

[TsaTast rpymnmna BKIIOYAET B ce0s MHTEPAKTUBHOCTh — OHA MPOSBIIIETCS B CTPYKTYPHBIX M3MEHEHHSIX
B 00pa3oBaTeIbHON CHCTEME.

[Ilecras rpynmna cOCTOUT U3 MCUXOJOTU3ALUU. DTOT ACMEKT BIUSET Ha KOMIIETEHTHOCTb, TO €CTh
Ha YMCTBEHHYIO aKTMBHOCTb YYEHMKA, KOTOpas IMO3BOJISIET €My HCIIOJIB30BaTh MOJYYEHHbIE 3HAHHS BO
B3pOCJION KU3HH.

CenpMmas rpymnmna BKJIIOYAeT B ceOs mepexo]l OT MH(POPMATUBHBIX K aKTUBHBIM METOJAaM OOydeHus
— HCIIONb30BaHUEe MH()OPMAIMOHHBIX CPEACTB, MH()OPMAIIMOHHOM Cpebl /Ui MOTY4YEeHUS! MPAKTHUECKOTO
OTIbITA.

Bocemas rpynmna mpenmnosiaraer CTaHIApTH3AIMIO COACPKAHUS 00pa30BaHUS — CO3/AHHE €AMHBIX
CTaHJIApPTOB Ui MOHUMAaHHUS COBPEMEHHOTO MEXKIyHApOJHOTO 00pa3oBaHMs, KOTOpbIE OyayT OTpa)karb
COILIMAJIbHBIN MaTepHall ¥ yYUTHIBATh CIIOCOOHOCTh MHIMBH/IA K IOCTHIKECHUIO HJIeaa.

W nocnenuss, Aesstas rpyIia, — 3T0 HHAyCTpUaau3anus. B 3ToT koHIenT BXOAUT U poBU3aLus
Y KOMIbIOTEepHU3anus. ITH HH()OPMAIIMOHHBIE TEXHOJIOTHH, ACTIEKThI 00pa30BaTeIbHOTO MPOIecca, CMOTYT
MOBBICUTH OOIINK YPOBEHb 00pa30BaHMs U IPaMOTHOCTH.

OcHoOBHasl 4acTh

Pezynprars

ABTOp BbIOpan METOIBl M BBIACIWI YEThIpe MoaxoJa K oOpazoBareiabHOMY mporieccy. Kaxbii
MTOJTXO0]T BKITIOYAET BCe HEOOXOIUMBIE TPYTIITBl U HAPABJICHHS, O KOTOPBIX TOBOPWIIOCH BhIMIe [17]. OmHako
KaXIbIH U3 TIOAXO0A0B OTIIMYACTCS CBOCH METOAOIOTHEN, OObEKTAMU U CPEACTBAMH, a TAKXKE Pe3yIbTaTaMU
s dexruBHOCTU. TakuM 00pa3oM, BBIICISIOT CIEAYIOMINE MOAX0AbI K HHANBUIYAIbHOMY IPOEKTHPOBAHUIO
o0OpasoBaHus:

Tpanunmonnsie oOpa3oBaTelbHbIE PE3yNIbTaThl, HO pa3Hble ypOoBHHM oOydeHHUs. Pa3Hble TemIbl
MPOJBIKEHUS K YETKUM, CTYIIEHYaThIM, B OCHOBHOM COJIepKaTeabHbIM pe3ynbraraM (40% UHULIUATHUB).

[Toaxon ¢ ypoBHEBBIMHU TPAJAULIUOHHBIMH ITPEIMETHBIMU PE3YNIbTaTaMH U aKIIEHTOM Ha PE3yNbTaThl,
pa3BUBaroIIUe CyObEKTUBHOCTD (5% MHUIIUATUB).

[TapannensHble KypChl: IpPEIMETHBIE PEe3yNbTaThl - OIHA JIMHUS, U OLEHKAa IPYTUX Pe3yabTaToB
(muunbix) - apyras (50% wununuatus). [lpumep: BHeIpeHHE HOBOM JOMKHOCTH B 0Opa30BaTeNIbHBIX
YUPEKACHUSAX - KOHCYIBTaHTa 1O OOpa30BAHUIO, KOTOPBIA OyleT 3aHMMAThCsl BOCITUTAHHUEM CTY/IEHTOB,
YUUTh WX TPUHATBIM HOPMaM MOpajd U rymaHu3ma. [Je oOydeHue - 3TO OIMH ypOBEHb Pa3BUTHS, a
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o0y4eHHe pa3InIHbIM JINYHOCTHBIM KaueCTBaM CTYJCHTOB - 3TO JpyToi [18]. DTa nmpakTika oueHb aKTHBHO
ucrnoib3yercs u npumensiercs B Kanane.

[TocnenHmii MOAXO 3aKITI0YAETCS B YCTAHOBICHUN CBSI3H M@Ky IPEAMETHBIMH U HETIPEMETHBIMHU
pe3yabTaTaMi M OIpeJeIeHUH, Ha KaKUX MepeceYeHUsX BO3HUKACT CYOBEKTUBHOCTH (5% WHUIIMATUB).
Cpeny WHUIMATUB, PEANTM3YIOIIMX STOT TOAXOJ, MOXKHO BbLIEIMTH KeMmMOpHDKCKHE IIKOJBI, TZHe B
OTHOILIEHUH Ka)KJIOTO M3y4aeMOro MpeaMeTa aHaJIu3upyIOTCsl He TOJIBKO MPEeIMETHBIE Pe3yJIbTaThl, HO U TO,
KaK 3TOT TPEJAMET IMOMOTaeT PaCKphIBaTh aKTUBHOCTb, OOIIIEHUE, OTBETCTBEHHOCTh W KOHIICHTpaIuio [19].
[Ipu 3TOM 3TO fEnaeTcs caMUMH ydauumucs. B aTom nonxone 0onbiioe BHUMaHUE YACNISETCS CaMOOIICHKE
00pa3oBaTeIbHOTO MPOIECcCa, M HCIONB3YIOTCS PA3JIMYHbIE METOMbI, YUWTHIBAS BO3PACT YYalIUXCAd U
LIKOJIBHYIO KYJBTYpy. Hanmpumep: CTyeHThl MPOBOAST CaMOOIICHKY CBOUX JOCTHKEHHI MPU BBHITOJTHEHUH
OTIpeIeNICHHBIX 3a/1a4 WIH JeHCTBUI, BKIIOUAsh HHIUBUIYaJIbHYIO U IPYNIIOBYIO paboTy. Takum obpasom, ¢
MOMOIIIbIO BU3YaJbHOU JAuarpamMmbl (pucyHoK 1) ObLT mpoaHanu3upoBaH Haubosee 3(pPEKTUBHBINA, 4aCTO
WCTIOJIb3YEeMbIH U pariMOHAIBHBIN ITOIX0/] K 00pa3oBaTeIbHOMY IPOLIECCY.

Approaches to the requirements of
digital education

20%

5% Sa¢

Promotion level Subjectivity Parallel courses The relationship
between subject
and cross-subject

results

Questionnaire

HecMotpst Ha 3T0, MHOTHE MEXIyHAPOIHBIE CTPAHBl U TOCYJapCTBA MPHUHSIIA MOJAETh (PUHCKOTO
00pa3oBaTeIbHOTO CTAHAAPTA U MOIX0/A, KOTOPhIe OOBEANHSIOT CIEAYIONINE XapaKTEPUCTHKH (PUCYHOK 2)

Qualities that a students should possess

N Questionnaire
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OO0cyxnenue

Ha ocHOBe 3TOro WcCiIeOBaHUS WM NPEUIOKECHHBIX AHArpaMM MOXKHO CJIeNlaTh BBIBOJA, YTO
udpoBuzanys, 6e3yclOBHO, BIUSAET Ha BClO o0mecTBo B uenoM [20]. B xone uccnenoBaHus U aHann3a
9TOW TEMBI aBTOP YETKO BBIIBIJI IPEHMYIIECTBA W HEAOCTATKH 3TOH TpaHchopmanuu. LludpoBusanms
00pa30BaTeILHOIO Mpoliecca MpernoiaraeT mpeodpazoBaHue U HHTETPAIHI0 00pa30BaTeIbHBIX TEXHOIOTHH
Ha BCeX JTamax o0pa3oBaTeIbHOTrO Tpolecca: o0ydeHne, BOCIUTaHNE, METOIOIOTHYECKYI0 HHTETPaIIHtIo,
npodopueHTanuio.

OcHOBHBIE NperMyIIecTBa HU(POBU3ALMH 00Pa30BaTEIBHOTO Ipolecca:

— TexHoMOrUN MO3BOJIAIOT HIKCIIEPUMEHTHPOBATH C IIEJATOTUKOI! U IOTy4aTh MTHOBEHHYIO 00paTHYIO
CBSI3b

— TexHonmorun MOryT OMOYb YYHUTENISIM aBTOMAaTU3UPOBATh WM YIPOCTHUTH P 3aaa4

— TexHonoruu 00eCHeYNBarOT MIHOBEHHBIM TOCTYN K HEoOXoanMoi MH(OpPMAIMK U Pa3BHBAIOT
Ba)KHBIC HAaBBIKU PaOOTHI ¢ HCTOUHUKAMU

— WnTepakTuBHBIE GOPMBI AEATETHLHOCTH ITO3BOJISIOT PA3BUBATH KOMMYHUKATUBHYIO KOMITETEHITHIO

— Pa3BuTHe KOMMYHUKaTUBHBIX HaBBIKOB IIPH PELICHUH 3aa4 M CUTYyaIHi

— PasBuTne crpaTrernyeckux, TBOPYECKUX aHATUTHKO-TTI03HABATEIbHBIX HABBIKOB M HABBIKOB PAOOTEHI
¢ HH(POPMALMOHHBIMUA 1 KOMMYHHUKAI[HOHHBIMHU TEXHOJIOTHSIMU

OcCHOBHBIE HEJIOCTATKH IIU(PPOBU3ALUN 00pa30BATEIBLHOIO Mpolecca:

— TexHonmorun MOryT OTBJIEKAaTh OT 00Pa30BaTEIBLHOTO MpoLecca

— TexHOMOTMY MOTYT HETaTHBHO BIIUSATH Ha PA3BUTHE HABBIKOB OOIIEHHS Y CTY/IEHTOB U COLIUAIEHOTO
B3aUMOJICHCTBUS

— TexHONMOrHM MOTYT IMPOBOLMPOBATH OOMaH U YKIOHEHHE OT MMOPYYEHHBIX UM 3a/a4 U 3a/1a4.

— ¥V BCEX CTYyAECHTOB HET OTKPHITOTO JIOCTYIIA.

Heobxomumo crpeMuthest kK Haubosnee 3(deKkTuBHOMY, NPOAYKTMBHOMY 00pa30BaTeIbHOMY
npoueccy B OmmKalIme Tpy AeCATUIETHS:

— HeoOxoqumMo niepecMOTpeTh U MePeCTPONUTH OTHOIICHHS MEXTy 00pa30BaHHEM U T'yMaHU3aIHei.
Jlronu OMKHBI OOPOTHCS 3a CIPAaBEMIMBOCTb, HO 3TO JOKHO OBITH PACHPOCTPAHEHO HE TOJIBKO Ha
YeJIOBEUYECTBO, HO M Ha OOIIECTBO.

— JIromu SIBJISIFOTCS HE TOJIBKO COLMAIbHBIMU, HO M 9KOJIOTHYECKUMHU CYIIIECTBAMH, T0O3TOMY T'PAHHIIBI
MEXKIy «ECTECTBEHHBIMU» M «COIMAJIbHBIMI» HayKaMH HCYE3HYT, M BECh YYEOHBIH IUIaH W IeJaroruka
OyZlyT OCHOBaHbI Ha YKOJIOTHYECKOM CO3HAHUH.

— Bech y4eOHBIH I1aH 1 Ie1aroruka J0KHBI ObITH OCHOBAHbI Ha B3aMMOCBS3aHHBIX H KOJUIEKTHBHBIX
NENUCTBUSAX.

— BwmecTo moomipeHuss MHAWBUIyadH3Ma, MBI JIOJDKHBI Pa3BUBATh JKENaHWE K KOJJICKTUBHOM
AEATeIbHOCTH, K BOCCTAHOBJICHUIO IPYKECKUX OTHOIIEHUH MEXLY JIIOIbMH.

— DTO NOKHO CTaTh MOBCETHEBHOW MPAKTHKOW M OIBITOM II€AAarOTHYECKOrO COTPYIHHYECTBA,
BBIXO/ISIIIIMM 3a MPEAEIbl B3aUMOAEHCTBUS MEXIY JIFOIbMU.

— Ilenbro oOpa3oBanus OyaeT ylydmieHne Beeil pruposl, OKPYKAIOIIEH Cpebl U IIIaHeThI.

B OymymieM 3To 3aCTaBUT JT0fIEH CTPEMUTHCS K COBMECTHOMY BOCCTAHOBJICHHIO HAIIEH MIaHETHI.

3akniouenue

Ilenpto oOpa3oBaHus SBISETCA O3HAKOMIIGHHE HWHAWBUAA C JOCTIDKEHHSMH UEJIOBEUYEeCTBa,
BOCIIPOM3BEICHUE M COXPAHEHUE KyJIbTYPHOTO Hacaeaus oOliecTBa. bty BbleeHbl MUPOBbIE TEHACHIINU
00pazoBaTesIbHOTO Mpoliecca, BKIIIoYas:

JleMoKpaTu3alnuio - JOCTYIl K CPEeAHEMY M BBICIIEMY OOpa30BaHHUIO IJIS LIMPOKUX MAacC, YTO
HaOmonaercs 3a nocneanue 100 ner.

YBenu4yeHue npoaoJKUTEIbHOCTH 00pa30BaHus

HenpepsiBHOCTB

I'ymanu3anuio oopa3oBaHus

Wukmo3uBHOE 00pa3zoBaHue

I'ymaHUTapH3aLuio

[Tpodunuposanue
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['mo6anu3aruio/MHTEpHAIIMOHATN3AIT IO

Crparernueckoi 1eIbI0 rocyIapCTBEHHOM MOJUTHUKY B 00JIACTH 00pa30BaHMsI SIBIISICTCS MOBBIITICHUE
JIOCTYITHOCTH Ka4eCTBEHHOTO O0pa30BaHMS, OTBEYAIOIIETO0 TPEOOBAHMSM HHHOBAIIMOHHOTO Ppa3BUTHUS
YKOHOMHKH, COBPEMEHHBIM OTPEOHOCTSIM O0IIeCTBA M KaXKJIOTO TPaKAaHUHA, @ IMEHHO:

Bxoxnenne Poccun B 1ecsATKy JIyYIIHX CTpaH MUpa [0 Ka4eCTBY 00IIero oOpa3oBaHus;

Bocnuranue rapMOHHUYHO Pa3BUTOI0 U COLIMAJIBHO OTBECTCTBCHHOTI'O YCJIOBCKA.

Takum o00pa3oM, OCHOBHBIC TEHJICHIIMM pPa3BUTHS OOpa30BATENbHBIX CHCTEM CBS3aHBI C
(I)OpMI/IpOBaHI/ICM HOBOI'O Ka4decCTBa 06pa3OBaHI/I5{, JOCTHMXKCHUEM Ka4C€CTBCHHBIX O6paSOBaTeJIBHBIX
PE3yIBTAaTOB HE TOJIBKO 33 CYET OOHOBIICHUS CONIEPKaHUs 00pa30BaHMsI, HO M OOHOBIIEHHS 00pa30BaTEIbHON
uHpacTpyKkTypbl. COBpEMEHHBIE TEXHOJIIOTUH Pa3BUBAIOTCS CO CKOPOCThIO cBeTa. OHAKO HU(BPOBU3AIIHS
00pa30oBaTebHOTO Ipoliecca CTaia JOBOJBHO CHIBHOM Ha JAHHOM OJTale pa3BHTHUS, U €€ HYXKHO
,I[OpaGaTBIBaTB, HU3MCHATH, BKJIXOYAaTh HOBBIC M JOIIOJHUTCIBHBIC 3JICMCHTBI U (I)YHKL[I/II/I, a TaKXE CTOUT
00paTuTh BHIMaHKE Ha IIEPECMOTP HOPMATHBHO-IIPABOBOW 0a3bl COBPEMEHHOTO 3aKOHO/IATEIbCTBA.
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HNPUMEHEHUME UHTEPAKTUBHBIX CPEJACTB B OBYUEHUU UH®OPMATUKE

AnHoTanusi: CraThsi TOCBAIIEHA WHTEPAKTHBHBIM CpEICTBAM B OOy4YeHHH HHPOpPMATUKE U
OTKPBITUIO HOBBIX BO3MOKHOCTEH i 3¢dexktuBHOro oOyueHus. CraThsi HCCIENYeT POJb W BIUSHUE
MHTEPAKTUBHBIX CPEACTB B mporecce oOydeHuss mHpopMaTuke. PaccMarpuBaroTCs acmeKThl aganTaiiy
MHTEPAKTUBHBIX METOJIOB K Pa3HbIM BO3PACTHBIM IPYIIIIaM M YPOBHSIM 3HAaHUI, X YCIICUIHOE IPUMECHEHHE
B OHJIAMH-00pa30BaHMU M BIMSHWE HAa MOTHBAIMIO M y4deOHBIE pe3yiabTaTshl oOydarommxcs. Takxke
00CY»X/1al0TCS BBI3OBBI M OTPAaHUYEHUS BHEIPEHHUS HMHTEPAKTUBHBIX CPEACTB M OyAylIHe TEHIACHIMH B
obyuenun nHGopmaruke. [IpuMeps! Tydmmx mpakTUK U3 MUPOBOTO 00pa30BaHMS MTOMYEPKUBAIOT BAXKHOCTh
MCIIOJIb30BaHMSI MHTEPAKTUBHBIX CPEJCTB. DTHUECKHE U MPAKTUYECKUE COOOpaKeHUs MPU UCIIOIb30BaHUU
TEXHOJIOTHH Takxke paccmarpuBatorcsi. CTarhsi MPUXOAWT K BBIBOAY, YTO HMHTEPAKTUBHBIC CPEICTBA
oOoramiaioT 00pa30BaTeNbHbII MPOLIECC U MOATOTABINBAIOT 00YYAIOIIUXCS K BEI30BAM COBPEMEHHOTO MUPa
WH(POPMATHKH U ITU(PPOBBIX TEXHOJIOTHH.
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MOTHUBAINS 00YJaIOITHXCH.
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APPLICATION OF INTERACTIVE TOOLS IN COMPUTER SCIENCE TEACHING

Abstract: The article is devoted to interactive tools in computer science teaching and to the opening
of new opportunities for effective learning. The article explores the role and influence of interactive tools in
the process of teaching computer science. Aspects of adapting interactive methods to different age groups and
levels of knowledge, their successful application in online education and the impact on the motivation and
educational results of students are considered. The challenges and limitations of implementing interactive
tools and future trends in computer science education are also discussed. Examples of best practices from
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global education highlight the importance of using interactive tools. Ethical and practical considerations
when using technology are also considered. The article comes to the conclusion that interactive tools enrich
the educational process and prepare students for the challenges of the modern world of computer science
and digital technologies.

Keywords: computer science, education, interactive tools, online-education, learners’ motivation.
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NHP®OPMATUKAHDBI OKbITYJIA HHTEPAKTUBTI KYPAJIIAPABI KOJIJIAHY

Tyitin: Makana uHpOpPMaTHKaHBl OKBITYAaFbl HHTEPAKTUBTI Kypajijapra >KOHE THIMJII OKBITYIBIH
KaHa MYMKIHIIKTEpIH allyFa apHajiraH. Makanana MHQOpPMAaTUKaHbl OKBITY YAEPICIHAET UHTEPaKTHBTI
KypaJIIapblH pelli MeH ocepi KapacThIpbuiFaH. HTepaKTHUBTI 9iCTEp Il SPTYPIIi JKac TOMTAPBl MEH OimiM
JeHreinepine OeifiMey acmeKTuiepl, onapabl OHJaH OuITiM Oepyne COTTI KOJAAHY KOHE OKYIIbUIAPJIbIH
MOTHBAIMACBIHA KOHE OumiM Oepy HoTHXKernepiHe ocepi KapacTeipbuiaabl. CoHmal-aKk HHTEPAKTUBTI
KypaJgapbl €HTi3yliH KUBIHJBIKTapbl MEH LIeKTeyJaepi >koHe MHpopmaThka OoMbIHIIA OuTiM Oepymeri
Oonamak TeHAeHIwsUIap TankeliaHasl. JKahanaslk OutiM OepymiH O3BIK TOXIpUOETEepiHIH MbIcalgapbl
MHTEPAKTUBTI Kypajjapiabl MalJalaHylAblH MAaHbI3AbUIBIFBIH KepceTenl. TeXHOJNIOTHsHbI Maijanany
KEe31HJIeT1 STHKAJBIK >KOHE MPAKTUKAJIBIK OWap Ja KapacThIpbuiaabl. Makanasa WHTEPaKTHBTI Kypajjaap
OKY YZIepiCiH OailbITajibl )KoHE CTYACHTTEp 1 Ka3ipri MH(GopMaTHKa MEH U PIBbIK TEXHOJIOTUsIIAp JIEMIHIH
CBIH-KaTepiepiHe JalbIHIal bl JeTeH KOPBITBIH/BIFA KEJIE/l.

Tipex coe31ep: unpopmaruka, Oi1imM Oepy, THTEPAKTUBTI KypaJiiap, OHJIaiH-01711M Oepy, OKYyILIbUIAp IbI
BIHTAJIAHBIDY.

CoBpemMeHHOE 00pa3oBaHIe CTaI0 HEBO3MOXKHBIM IIPEICTABUTH 03 HCIIOIb30BAHUS HHTEPAKTHBHBIX
CPEICTB U LM(POBHIX TEXHOIOTHH. B yacTHOCTH, 00yueHne nH(OpPMaTHKE OKA3bIBACTCS 3HAYUTENIBLHO Ooliee
3¢ peKTHBHBIM 1 HHTEPECHBIM OJIaroapsi HHTETPaIliy HHTEPaKTUBHBIX METO/IOB U CpeCTB. B naHHOM cTarbe
MBI PACCMOTPUM TEOPETUYECKHUE ACTIEKTHI IPUMEHEHN S HHTEPAKTUBHBIX CPEICTB B 00y4eHNH HHPOpPMATHKE,
pas3IyYHbIe BUIBI TAKUX CPEICTB, IPAKTHYESCKHE aCTIEKThl HX BHEAPECHNUS, a TAKKE IPEHMYIIECTBA U OLIEHKY
ux 3¢ HeKTUBHOCTH.

Teopemuueckue acnekmuol UHMEPAKMUGHBIX CPEOCHE 8 00yueHUU ungopmamuxe. VIHTepakTUBHBIC
cpencTaa B 00yueHnr HHGOPMATHKE MOXKHO ONPEIEINTh, KAK HHCTPYMEHTBI, HO3BOJISIONINE 00YYaIOIIUMCS
aKTHBHO B3aHMMOJICHCTBOBATh C y4eOHBIM MaT€pPHAIOM. DTO BKIIFOUAET B ce0sl 3a/1aHHsL, HTPBI, BEO-CHUMYIISIIHH,
BUPTYyaJIbHbIE Ta00PAaTOPHH U MHOTOE JIpyroe. OHUM U3 KITIOUEBBIX M1EJarOrMYeCKUX aCIIEKTOB IPUMEHECHUS
MHTEPAKTHBHBIX METOJIOB SIBJISICTCS] aKTHBH3ALMS YYAITHXCSl ¥ PA3BUTHE MX KPUTHYECKOTO MBIIIIICHHUS.

Ba)kHO OTMETUTB, YTO MHTEPAKTUBHBIE METOIbI O0yUCHHS B NHPOPMATHKE MTO3BOJISIOT CTYJICHTaM He
TOJIKO yCBaMBaTh TEOPETHYECKHE 3HAHMUS, HO M IPUMEHSATH MX Ha MPAKTHKE, YTO CYIIECTBEHHO YIy4IIaeT
ycBoeHue Marepuana. ViccaenoBanus B 001aCTH NeJaroruky MoJ4epKrUBaroT, YTO aKTHBHOE B3aMMOJICHCTBHE
CTYICHTOB C y4eOHBIM MaTepUaIOM CIOCOOCTBYET Oos1ee IITyO0OKOMY YCBOCHHUIO MH(OPMAIMHU U TIOBBIIICHUIO
ypoBHs MoTuBauuu i o0yuenus. Cratbs « The Effectiveness of Educational Technology: The Impact of the
Interactive Whiteboard» [1] uccnenyer BiusiHiEe HHTEPAaKTUBHBIX I0COK Ha 00pa30BaHNE U aKaJeMUYECKYIO
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ycneBaeMocTh ctyfaeHToB. Pabora «The Effect of Interactive Learning Systems on Student Learning in
Higher Education» [2] npencraBisier aHanu3 BAUSHUS UHTEPAKTUBHBIX CHUCTEM OOYYEeHHS Ha PE3yJbTaThl
CTYZIEHTOB B BbIcieM oOpaszoBanuu. Caiit «Edutopia» [3] mpemnaraer pecypchl U JIydiine MPaKTUKH 110
UCTIOJIb30BAaHUIO UHTEPAKTUBHBIX CPEJCTB B 00pa30BaHUU.

Buowr unmepaxmuenvix cpedcme u ux poiv 6 00yueHuu ungopmamuxe.

1. BupryanbHble JaGopatopum u cumyasuuu: BupryanbHele 1abopaTopuH  MO3BOJISIOT
CTYACHTAaM ITPOBOJUTH SKCIIEPUMEHTHI U PAKTHYECKUE 3aHATHS 0e3 PU3MUEeCKOro J0CTyIa K 1a00paTropHOMY
00opyn0oBaHUI0. ITO 0COOEHHO Ba)KHO B OOy4YeHHHM HH(OPMATHKE, INI€ MPAKTHUYECKHE HABBIKU HUIPAIOT
KITIOUEBYIO POITb.

2. UnTepakTHBHBbIE 00pa3oBaTe/ibHble MIaTGOpMbI M NpUIoKeHUs:: CylIeCTByeT MHOXKECTBO
MHTEPAKTUBHBIX O00pa30BaTeNbHBIX IUIATPOPM M TNPHIOKECHUH, KOTOPHIE MPEIOCTABISIOT CTYyAEHTaM
JOCTYI K 00yYaroluM MarepuaiaM B yI0OHOM M MHTEPaKTUBHOM Qopmare. [IppMepaMu MOTYT CITy>KUTb
miargopmer Coursera, Google Academy, Khan Academy, Codecademy, u apyrue.

3. Pojb MyIbTHMEAUITHBIX MAaTEPHAJIOB: Vcro1b30BaHuE ayAH0, BUAECO U BU3YaJIbHbBIX MAaT€PHAJIOB
oboramraer oOy4deHne WHGOPMATUKE U JIENAET €ro 0ojiee YBICKATEIBHBIM, MOJIE3HBIM U A(P(HEKTUBHBIM.
[TpuMepbl MOTYT BKIIIOYATh BHUJICOYPOKH, JIEMOHCTpAIMHM TMPOTPAMMHOIO KO WU MYJIBTUMEIUITHBIC
MIPE3eHTAIHH.

4. MeToabl MHTEPAKTHBHOIO TECTHPOBAHMS M ONLEHKH: VHTEpakTUBHbIE TECThl M 3aJaHUs
MO3BOJIAIOT YYUTEISIM OLIEHUBATH 3HAHUS CTYACHTOB U MPEJOCTABIATH UM OOPATHYIO CBSI3b.

Ilpakmuueckue acnekmol 6HeOpeHUA UHMEPAKMUBHBIX cpeOcme & yuednulit npoyecc. Ilpouecc
BHE/IPEHUS] MHTEPAKTUBHBIX CPEICTB B 00ydeHHe HHPOpMATHKE TPeOyeT TIIATEIIHEHON MOATOTOBKU. UTOOBI
YCIICIIHO BHEJIPUTh WHTEPAKTHBHBIC CPEICTBA B O0OYYCHHWU WH(POPMATHKE, yUeOHBIC 3aBEICHHS JIOJDKHBI
pa3padarbIBaTh CTpaTerMyecKue IUIaHbl 1 MHBECTUPOBATh B HEOOXOJMMOE 000py/IOBaHNE U MPOrPAMMHOE
obecrieuenue. Takke BaKHO O00yuyaTh NpENOAABATENC B HUCIOJIL30BAHUM HHTEPAKTUBHBIX METOIOB U
o0ecreunBaTh TEXHUUYECKYIO OAEPKKY. A MPETO1aBaTeIN B CBOIO 0UePe/Ib JOJIKHbI BHIOMPATh MOAXOIAIINE
Cpe/ICTBAa U METO/IbI, pa3pabaTbiBaTh KypChl M YPOKH, a TAK)KE OIICHUBATh MX d(Q(PEKTHBHOCTh. BaxkHO Tarke
YUUTBIBATh JOCTYIMHOCTh U TEXHHUYECKYIO MOJICPIKKY.

Ilpumepovr ycnewinvix npoekmos u ayuuiux RpaKmuk ¢ mupogom oodpazoganuu. CylecTByeT
MHO)KECTBO YCIEUIHBIX IPUMEPOB BHEIPEHUS HHTEPAKTUBHBIX CpPEACTB B 0OydeHHMH HH(OpMATHKE.
Hanpumep, mnpoekr «Code.org» [4] mnpeaocraBiaser oOydalolue Marepuainbl UIsl  HU3YYSHHS
IPOrPaMMHUPOBAHUS, MCIOJB3YSl WHTEPAKTHBHBIE UIPHI M 33JaHUS, YTO CJAENaNo Ipouecc O0yueHHsS
JOCTYITHBIM M TIPUBJICKATEIBHBIM JJIs ITUPOKOH ayJTUTOPUH, BKITFOUAsI ICTEH U HAYMHAIOIINX IPOTPAMMHUCTOB.

Eme omguuM mpumepom siBisieTcsi MpoekT «Scratch» - mHTEepakTUBHAs TuiaTGopma Juis CO3AaHUsSL
1 00OMEHA MHTEPAKTUBHBIMHU IMPOCKTAMH, KOTOpas MO3BOJISIET CTYJIEHTaM MPOTPaMMHUPOBATh BU3YalbHO H
JETUTHCS CBOUMHU ITPOEKTAMH C APYTHMHU [5]. DTOT pecypc ciocoOCTBYET Pa3BUTHIO TBOPYECKOTO MBIIICHHS
Y HaBBIKOB MPOrPaMMHPOBAHUSI.

MHOXECTBO cTpaH M 00pa30BATENBHBIX OpPTaHU3AlMi BHEIPSIOT WHTEPAKTHBHBIE CPEICTBA B
oOydeHue HHPOPMATHUKE, U HEKOTOPBIE U3 HUX CTAHOBITCS 00pa3ioBbiMu. Hanpumep, OUHISHANS aKTUBHO
MCIIOJIb3yeT HHTEPAKTUBHBIC 00pa30BaTeIbHBIE IPOTPAMMBI U PECYPCHI, 4TOOBI CIeNaTh HH(HOPMATHKY Oosiee
JOCTYITHOM U MHTEPECHOM [Tl CTY/IeHTOB Bcex Bo3pacToB [6]. B CHIA, mporpammel, Takue kak «Code.orgy,
YCIICITHO BHE/IPSIIOT MHTEPAKTUBHBIC METO/IbI B 00yUEHHE POrPaMMHUPOBAHUIO, U PE3YIIBTATHI 3TOTO BUHBI
B POCTE YMCIIa YHaIUXCsl, KOTOpble HHTEPECYI0TCA HH(OpMaTUKOi [7].

Ilpeumywecmea ona yuumeneii u odyuaroujuxca. Vcrons3oBaHne NHTEPAKTUBHBIX CPEJICTB MPH
o0y4eHur HHPOPMATHKE IPUHOCUT BBITOJY KakK MPEToIaBaTeisiM, TaK U oOydarommmcst. [l yaurenei 3o
03Ha4YaeT BO3MOXKHOCTH 00s1ee 2P PEeKTHBHOTO M MHHTEPECHOTO 00YUYESHHSI,  TAKKE CPEACTBA JIJIsl OTCIIC)KUBAHUS
nporpecca CTyIeHTOB. MIHTEpakTUBHBIE METObl TAKXKE MOTYT IMOMOYb YYUTEISIM MHIMBHYaTH3HPOBATH
oOy4eHne, yauThIBasi pa3HOOOpa3HbIC CTHIIA U TEMITBI O0yYCHUSI.

CTy/neHTBI B CBOIO OU€pe/Ib MOTy4atoT 00Jiee JOCTYHBIN U MHTEPECHBIN MaTeprall, KOTOPbIH TOMOraeT
UM IUTyO’Ke TTOHSTh HHPOPMATUKY U Pa3BUBATh HABBIKH, HEOOXOTUMBIC JTsI OyMyIIel mpoecCHu U Kapbephl.
B3auMoneiicTBuE ¢ HHTEPAKTHBHBIMH CPEICTBAMU TAK)KE CIIOCOOCTBYET PAa3BHTHIO CAMOCTOSTEIIBHOCTH H
YBEPEHHOCTH B COOCTBEHHBIX HABBIKAX U YMEHHSIX HA MPAKTHKE.

HccnenoBanus MOKa3bIBAIOT, YTO MPUMEHEHNE HHTEPAKTUBHBIX CPEICTB B 00y4eHUU MH(POpMaTHKe
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crocoOCTByeT Oosiee TITy0OKOMY YCBOSHHUIO MaTepralia, Pa3BUTHIO KPUTHUECKOTO MBIIIIJICHUS U TIOBBIIICHUIO
MOTHUBAIIMU CTYJEHTOB. KpoMe TOro, OHM MOTYT aJanTHpPOBaTh OOyYEHHE K Pa3HBIM YPOBHSIM U CTHJISIM
00yJarommxcs.

Aoanmayua K pasHslM 603PACHIHLIM 2DYRRAM U YPOGHAM 3HaHuil. VIHTEpaKTUBHbBIE CpPEACTBA
oOydeHus B MH(QOpMAaTHUKEe MOTYT OBITh aJalITUPOBAHbI ISl pa3HBIX BO3PACTHBIX I'PYII U YPOBHEH 3HAHUH.
Hanpumep, 1u1st Ha9aIbHOM IIKOJIBI, MOYKHO UCTIOJIB30BaTh UTPBI 1 aHUMUPOBAHHBIE 3a/1aHUsI, YTOOBI ClIENIaTh
oOyuenue nH(pOpMaTHKe yBIeKaTeIbHBIM 1 10CTYIHBIM [ 1]. CpesHue u cTapiime KJ1acChl MOTYT HCTIOIBb30BaTh
WHTEPAKTHBHBIC BEO-CUMYIISIIMU U BUPTYyalbHbIC JJAOOpaTOpuu isi Oosiee ITyOOKOro MOHUMAHUSI TEMBI.
B BrIcIIEM 00pa30BaHNM MHTEPAKTUBHBIC CPEJCTBA MOTYT OBITh HANPABJICHBI HA PAa3BUTHE MPAKTHUECKUX
HaBBIKOB U MCCJIE0BATEIBCKOTO TOAX0/1a K MH(OpPMATHKE.

Hcnonvzoeanue ¢ onnaiin-oopaszoeanuu. OHnaiiH-00pa3oBaHWE CTAaHOBUTCS Bce Ooree
pacrnpoCTpaHEHHBIM U HHTEPAKTHUBHBIC CPEACTBA B ITOM KOHTEKCTE UTPAIOT KITFOYEBYIO POJib. BupTyanbHbie
KJ1acchbl, 00pa3oBarebHble TUIaTGOPMBI U BUACOKOH(PEPEHIINN TTO3BOJISIOT CTYIEHTaM U IPENoAaBaTessiM
B3aMMOJICHCTBOBATh OHJIAWH, YTO OCOOCHHO Ba)KHO B YCJIOBHUSX YIAJICHHOTO OOyueHHs. VHTepaKkTHBHbIC
CpeAcTBa, TaKWe KaK OHJIAWH-TECTUPOBAHME, TPYNIOBBIE TPOEKTHI M BHUPTyaJlbHBIE CPEIbl JUIs
MPOrpaMMHUPOBAHMS, 00CCIIEUNBAIOT O0JIee aKTHBHOE YUaCTHE CTYJIEHTOB B yueOHOM Mporiecce [2].

Ilpeooonenue 6v130606 u ozpanuyenuii. IIpu UCTIONB30BAaHUM MHTEPAKTUBHBIX CPEACTB MOTYT
BO3HHKHYTh OIPE/CIICHHBIC BBI30BBI, TAKUE KAK HEXBAaTKa JOCTYINA K BBICOKOCKOPOCTHOMY HHTEPHETY,
OrpaHMYEHHBIE OIO/KETHl Ha O0Opa3oBaHME WM HEAOCTaTOYHAs MOATOTOBKA mpernonaBareneid. [lis
peIIeHHs 3TUX BBI30BOB, HEOOXOIUMO YACISATh BHUMaHUE BOIIPOCAM JOCTYITHOCTH TEXHOJIOTUU U 00y4aTh
npernojaBaTeneil B 00JacT UCTIONB30BAHNS MHTEPAKTUBHBIX MeTo0B [8]. BakHo Takxke pa3padarbiBaTh
QJIETEPHATUBHBIC ITyTH JJIs1 00yUSHHS B CIIy4ae OTPAHUYCHHOTO JIOCTYIa K MHTEPHETY.

Bnusanue unmepakmugHnvlx cpedcme Ha mMomueayuio u yuyeonsle pesynromamel. ViccinenoBanus
MOKA3bIBAIOT, YTO UHTEPAKTUBHBIC METObI O0YyUSHHSI CIIOCOOCTBYIOT MOBBIIICHHIO MOTUBAIIMU CTY/ICHTOB
YPOBHIO YCBOCHUS Marepuaia. IHTepakTHBHbBIE YPOKH, I7Ie CTYACHTHI MOTYT aKTUBHO Y4aCTBOBATh, OOBIYHO
BBI3BIBAIOT 00JIe€ BBICOKUN MHTEPEC M MOTHBALMIO /Ui 00ydeHus [2]. DTo BeAET K yIyUlIeHUIO yUeOHBIX
Pe3yJIbTaTOB U Jy4IlleMy HOHUMAHUIO MUpa HH(OPMATHKH.

Tenoenuyuu u Oyoywiee UHmMEPAKMUBHBLIX CPeOCHE 6 o0yuenuu ungopmamure. bynyiee
WHTEPAaKTUBHBIX CPEICTB B oOydeHHH HH(MOpMaTHKe obOemaer emie OoJbIlle MHHOBAIMHA. TEeXHOIOTHH
BUPTYaJbHON M JIOTIOJIHEHHON DPEajbHOCTH, MCKYCCTBEHHOTO HMHTEIJICKTa M AHAJIMTUKU JAHHBIX OymayT
nanpiine TpaHchopMupoBaTh oOpa3oBarenbHbie mporecchl [§]. CoBpeMeHHbIe MIaTGOpMbI U TTPHIOKCHHS
Oy/lyT MHTEIPUPOBATH AT TEXHOJOTHHU JUISI CO3aHUsI OOJIee MHTEPAKTHBHBIX U MHAMBHYATH3UPOBAHHBIX
00pa3oBaTeIbHBIX OMBITOB.

Imuueckue u npakmuueckue coodparxcenusn. 1lpyu HCIONb30BAaHUM UHTEPAKTUBHBIX CPEACTB B
o0yueHun nHPOPMATHKE, CIENYET YACNIATh BHUMAaHHE ATUYECKUM BOIPOCAM, TAKMM KaK 3allWTa JTAHHBIX
CTYICHTOB U COOJIIO/ICHUE aBTOPCKUX MpaB Ha 00pa3oBaTelibHbIe MaTepualbl. [IpernonaBarenu u yuyeOHbIe
3aBEACHUS JOJDKHBI pa3palbaThIBaTh MOJIUTHUKU M CTAaHAAPTHI AJs1 0OecTieueHus] 3THYEeCKO U 6e30macHoOiM
cpelbl B OHJIaitH oOpazoBanuH [8].

Ilpakmuueckue pexomenoayuu 013 npenooasameneil u odyuaroujuxca. Jljis yCHenIHOTO
NPUMEHEHUSI WHTEPAKTHBHBIX CpPEACTB B OOyYeHHMHM WH(OPMATHKE, MPENOAaBATEISIM PEKOMEHIYETCS
TIIATEJIbHO IJIAHUPOBATh YPOKH, YIAENATh BHUMaHHE OOpaTHOM CBSA3M M AKTUBHO B3aMMOJEHCTBOBATH C
yuamumucs. CTyIeHTaM CTOUT UCTIONIb30BATh JOCTYITHBIE PECYypPChl MAKCUMAJIBHO aKTUBHO M pa3HOO0Pa3Ho.

1. Boibop nooxoosawux unmepakmugHnvlx cpeocme: llpu BIOOpE WHTEPAKTUBHBIX CPEACTB IS
o0y4eHust MH(OPMATHKE, IPENOAABATEIH JODKHBI YYUTHIBATH COJCPKAHUE YUEOHO! MPOrpaMMbl, YPOBEHb
CTYJIEHTOB M X MOTPeOHOCTH. BakHO, 9TOOBI BBIOPAHHBIE CPEJCTBA COOTBETCTBOBAIN 00pa30BaTEIHLHBIM
LEJISIM.

2. Pazpabomka Kypcoe u mamepuanog: l1penogasareny J0KHbBI pa3padaTsiBaTh Kypchl U yueOHbIe
MaTepHabl, yYUThIBasI MHTEPAKTUBHBIC METO/IbI. DTO BKJIIOUACT B ce0sl CO3JaHNE HHTEPAKTUBHBIX 331aHUM,
y4eOHBIX MOMTYJICH W BUPTYIBHBIX JTA00paTOPHIA.

3. Oopamnasn cea3v u adoanmayus: OCylneCTBIEHUE MMOCTOSHHON 0OpaTHOM CBSA3M € y4YalllUMUCS
MO3BOJIIET AJaNTHPOBATh yUeOHBIM mpouecc moj ux morpedHoctu. [IpemomaBarenn MOTYT peryiasipHO
coOHparh OT3bIBBI M OMBIT CTYJCHTOB IS YITy4YIICHUS KA4eCTBa OOy4CHHUSI.
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4. Camocmoamenvnoe u3yuenue u uccieooganue: CTyIeHTHl JOIDKHBI HCIIOIB30BATh
WHTEPAKTUBHBIC CPEJICTBA HE TOJBKO B PaMKaxX YYeOHBIX 3aHSATHU, HO M JJISI CAMOCTOSITEIILHOTO U3yUCHHS
Y MCCIIEI0BAHMSL. JTO TIOMOTaeT UM Pa3BUBATh HABBIKK CaMOOOYUYCHHUS M HUCCIIEA0BATEIbCKOTO MBIIIIICHUS.

3akniouenue. Vicionb30BaHUE HHTEPAKTHUBHBIX CPEACTB B 00yuyeHHH HH(OpPMATHKE OKa3bIBaeT
MOJIOKUTENIbHOE BO3JeicTBUE Ha mpouecc oOyueHus. OHM oOoramaroT y4eOHBIH TPOLECC, YBIICKAIOT
00y4Jaromuxcs 1 croco0CTBYIOT 0oJiee TIyO0KOMY MOHUMAaHHIO Mareprasa. BaXKHO MOMHUTH, YTO YCIIEITHOE
BHE/IPEHUE TAKUX CPEACTB TPeOyeT TIIAaTeIbHOM MOATOTOBKM M MHHOBAIMOHHOTO MBIIIUIEHHUS] CO CTOPOHBI
npernojaBaTeneii u 00y4aronuXCs.

Vcnonp30BaHWEe HWHTEPAKTHUBHBIX CPEICTB B OOy4YeHHMHM HH(OpMaTHKe TpeodpakaeT Mporece
oOyueHus, fenas ero Oojee ypiekareabHbIM U 3((eKTuBHBIM. OHU MO3BOJIAIOT CTYAEHTAM HE TOJBKO
yCBauMBaTh TEOPETUUYECKUE 3HAHMUS, HO U IPUMEHSTH UX Ha MPAKTHUKE, YTO CYIIECTBEHHO YIyUIlIaeT YCBOCHUE
Mmarepuana. J{Js ycrenHoi peann3aniu Toi METOAUKHA BaXKHO MTPOBOAMTH UCCICIOBAHUS U a/IallTHPOBATh
y4eOHBIC TPOTPAMMBI TTOJ] TIOTPEOHOCTH CTYIEHTOB.

Takum 00pa3oM, WHTEPAKTHBHBIC CPEICTBA B OOyYCHHMHM HH(POPMATHKE SBIISIOTCS MOIIHBIM
WHCTPYMEHTOM, CIIOCOOCTBYIOIIMM OoJyiee TITyOOKOMY TOHHMAaHHIO MaTepuaja W Pa3BHTHIO y4EOHBIX
HaBBIKOB. VX ycreniHoe npuMeHeHne TpedyeT yCUIIHiA KaK cO CTOPOHBI MPETo/IaBaTesiei, TaK H CO CTOPOHBI
CTYACHTOB, HO OHO MOXKET 3HaUUTEIIbHO 000raTUTh 00pa30BaTENIbHBIN MPOLECC U TIOATOTOBUTH CTYACHTOB K
BbI30BAM COBPEMEHHOTO MUpa HH()OPMATUKH.

Hcnonp30BaHne MHTEPAKTHBHBIX CPEICTB B OOyueHHHM HH(OpMAaTHKE OKa3bIBACT 3HAYUTEIHHOE
BO3/ICHCTBHE HAa YPOBEHb IOHUMAHUS MaTepHalia i MOTUBAIMIO CTYeHTOB. OHU CIIOCOOCTBYIOT AKTUBHOMY
YYacTHIO CTY/IEHTOB, MHIMBHyadH3allid OOy4YEHHUS M Pa3BUTHIO NPAKTHYECKUX HaBBIKOB. C ydeTom
pa3sHOOOpPAa3HBIX aCMEKTOB, BKJIOYAs BO3PACTHBIC T'PYIIIbI, OHJIAWH-00pa30BaHWE, BBI30OBBHI M Oydyliee,
MHTEPAKTUBHBIE CPECTBA OCTAIOTCS BAKHBIM HHCTPYMEHTOM B COBPEMEHHOM 00Pa30BaHHUH, TOATOTABINBAS
CTYACHTOB K IU(PPOBOMY MHPY UH(POPMATUKU ¥ BHICOKUX MPOIBUHYTHIX TEXHOJIOTHIA.
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binim Gepy canachlHIaFrbl BIHTBIMAKTACTBHIK ME€H MHTETPALMSIHBIH KaXETTLIIr Ka3ipri anemae XX
FachIp/IbIH OachIHIa OOJIFaH TEHICHUUSUIApDMEH aHbIKTanaael. Ochuaiiia, )aHa Toyenci3 enaepAid naiga
0O0JTyBI TOCTKEHECTIK KeHICTIKTET1 O11iM Oepy jKyHeciHiH 1aMybIHbIH KaHa Ke3€HIH aHbIKTaIbl. JKaHa ennin
aneMaik OuniM Oepy KeHicTiriHe TaObICThI KipyiH TYCIHY, €JJIiH FHUIBIMH-TEXHUKAJBIK OJICYCTIH TaMbITy
JKOHE JKOFaphl CaHATThl MaMaHIAapAbl TOpOHeney KaXeTTumiri OuriM Oepy cajachlHAAFbl XalbIKapajibiK
BIHTBIMAKTACTBIKTBI OPHATYFa )KOHE JITAMBITYFa BIKIAJ €TTi.

Kazakcran Toyenci3mik anFaHHaH KeWiH XaJbIKapajblK KaybIMIACTBIKKA OEJICeHIi Typie Kipice
6actazpl. OCBl TYPFBIJa QJIEMHIH JaMbIFaH eNepiMeH TeH KYKBUIbI )KOHE 03apa THIM1 KapbIM-KaTbIHACTap
OpHAaTy eIMI3/IH XaJbIKapajblK cascaTTarbl MOpTeOeCi MEH polliH HbIFalTy/a, KayllCi3aiKTI KaMTamMachl3
€Ty YIIiH KOJIAIIIbI JKaFmaiiap jkacayaa, TYpaKkThl SKOHOMUKAIBIK Jamy/a, dJeMIIK JIeHIei1eri MeMIeKeT
KYpy KoJbIHAa menrymn pes arkapaabl. ConbiMeH Katap Kazakcran PecrmyOnmkacel MeH opTypdi ennep
apachIHAAFBl XaJIbIKAPAJIbIK BIHTBIMAKTACTHIKTBIH TYPJI cajlayiapbl 1a KaJbIITACHII, KEHEeH/I1.

Eypomnansik »xorapsl 6i1iM O6epy xyieci ne pedopmanapaan erti, o bonon nexnaparusicsina (1999
K.) KOJ KotoziaH Oactanabl. JlexnapanusHelH MakcaTsl — Eyponaisik xorapsl Oi1iM Oepy aiiMarbIH Kypy jKoHe
eypormaibIK KOFapbl OUTIM KyieciH skahanapiK neHreiae xannanasipy [1]. bonon kenmiciMiHIH MaHBI3IbI
MIHJCTTEpiHIH Oipi OLTiM Oepy KEHICTITiH MHTEPHAIIMOHAIAHIBIPY OOJIBINT TaObLIA b, OYJT YITTHIK OLTiM
Oepy ky#enepiH cakTail OTBIPBII, XaJIBIKAPAJIBIK BIHTBIMAKTACTBHIKTHI Ol Tipesti. Bysl bIHTBIMaKTaCTBIK TYPIIi
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eNep MEH aiiMakTapIarbl capalibUIapAbl daspiay JCHIeHIH TEHECTipy; jKOFapbl OLTIM CalachbIHIaFbl
XaJIBIKapaJblK bIHTBIMAKTACTBIK MIEH CEPIKTECTIKTI HBIFANTY; IIeKapaiap MEH KOHTUHEHTTEp apKbLIbl O11iM
MEH JIaFIbUTapIbl aiMacy; KOFapbl OUTIMHIH JaMybIHA KOPAEMIIECY CHUSKTBI ©3€KTI MOceseNep Il MIenTyi
Ke3naeni. [2].

Kasipri ke3enne O0i1iM Oepy canachbiHBIH JaMybl XaJIbIKapaJIbIK BIHTBIMAKTACTHIKTaH 0OJIIHOCHUTIHIH
Oaiikayra Oomazapl. Kazipri OuniM Oepy OuTiMMeEH, akmapaTreH, TEXHOJIOTHSAMEH JKOHE MHHOBAlMsJIapMEH
aJyIMacy YIIIiH J1eJ1/1a1 KbI3MEeTiH aTkapabl. bimimi amy, Tapary ®oHe JaMbBITY XaIbIKapaJIbIK KOFaMIaCTHIKTHIH
OipJIeCKeH 1C-9pEeKeTi apKbLIbl JKY3€re achIpbUTybl MYMKIH, OYJ KOFaphl OKY OpbIHAApbl KbI3METIHIH
XaJIBIKapajblK CHIIAThIH Olnmipeni. bimim Oepy camachlHIAFbl XaibIKapaJbIK BIHTBIMAKTACTHIK KOFAPBI
OKY OPBIHJAPbl KbI3METIHIH THIMIUTITIH KaMTaMachl3 eTy/iH JayChl3 IIapThl OOJBINT TaOBIIAAbl, OUTKEHI
OJ1 TOXIpUOEMEH, capamniibUIapMEH, aKnapaTTapMeH aliMacyFa, e3apa OpeKeTTECTIK OpHATyFa, OUTIKTUTIKTI
apTThIpyFa xoHe T.0. OarpiTTasniFaH. COHABIKTAH OCHI cajaJaFbl 3aMaHayd XaJIbIKAPAJIbIK BIHTBIMAKTACTHIK
WHTETpanmss MeH jkahaHIaHy MPOLECTEPiHIH OCepiHeH OuTiM Oepy KypACHiTiriMeH >KOHE KapKbIHIIbI
JaMyBbIMEH €pEKILEIICHETIH opTapanTaHAbIPbUIFaH HbICAHIAPIbI aTy/a.

Kasipri onemueri »ahangany mporectepi, opTyp:i elnnepIiH YITTHIK OitiM Oepy skyienepi aiabHma
TYpFaH OpTak Mocenesep OutiM Oepylal MHTepHALMOHAIIAHABIPY YAEpICiH Kylueiteni: onap Oumim Oepy
casicaThIH/Ia )KOHE YITTHIK €PEKIICIIIKTEP/Ii €CKEPEe OTBHIPHIT TAOBICTHI MIETEIIIK TOKIpuOenep i KaObbuiaayra
anFelapTTap kacaiiael. Kazakcranubig 6i1iM 6epy casicarsbl O11iM Oepy canachlHAAFbl YATTBIK MY LICIEpIl
aiyFa TapTajbl JKoHE OuLTiM Oepy JKYHECiH JKaHFBIPTY KaXKCTTUITIH aKbIHIAWTBIH KahaHIBIK JTaMyIbIH
JKaJTbl TEHCHIUSIapbIH eckepeni [3, 52 6.].

Kazakcran men EO apacbiHmarbl KOFapbl OUTIM CallaChIHIAFbI XaJBIKAPAJIBIK BIHTHIMAKTACTHIK
EKDKaKThl KapbIM-KAaThIHACTAP/IIH MaHBI3bI callachl OONBIN Ta0bLIagAbl. MekeMeapasblK CEpiKTECTIKTI
HBIFAUTYFa, CTYACHTTEP/IIH, MEAarOTMKAIBIK JKOHE OKIMIIUIIK KbI3METKEPIIEP/IiH, FHUIBIMU KbI3METKEPIIED
MEH J>KacTapJblH YTKBIPJIBIFBIH bIHTAJAHIBIPYFa, aKmapar NeH TaKipuOe aimacylbl bIHTAJIAHABIPYFa
OarpITTalIFaH IIapajapra epeKile Ha3ap aylaapbuiajbl.

Kazakcran 2010 >xbutbl bonon mporecine KOCBULABI, OV O137iH emiMi3/IiH KoFapsl OiiM Oepy
KylheciHe Oiprmama YIKeH esrepictep okeni. bojoH aekmapamuscbiHa KON KOWFaHHAaH KEWiH KOHE
Eypomnansik >xorapel Ounim keHicTirinig (6ynan opi - EXKBK) pecmu kaTbicymibichkl OojFaHHAH KeiiH
Kazakcran PecryOnmkachl HeTi3iHEH yKOoFapbl OUTIMIi ”HTepHAITMOHAJTaHIBIPYFa KaTICTHI )KoHe Kazakcran
PecryOnukach! yiiiH MaHbI3/1bl OOJIBIT CaHANAThIH BOJIOH MpolieciHiH MiHAETTI MapaMeTpiepiH KaMTaMachl3
eTyre KemicTi. by CTymeHTTepiH, OKBITYIIBUIAPABIH KOHE OKIMIIUIIK KBI3METKEPJICPIiH YTKBIPIBIFBIH
kamTuabl. Kazakcranusig EXXKBK wHTETpanuscel Ka3ipri Ka3akCcTaHIbIK OiiM Oepy KYHeCiHIH ayKbIMJIbI
KOHE KaH-)KaKThI )kahaHIaHy ylepiciHe colikec gJamy OarbITTapbIHBIH OipiHEe aifHAIIBI.

Kazakcran men EO apacwiHmarel Oi1iM Oepy callachIHAaFbl BIHTBIMAKTACTBIKTBIH HOPMATHBTIK-
KYKBIKTBIK 0a3achl:

1.Ka3akcran PecniyOnukacsl MmeH Eyponanbsik Onak apacblHaarbl 9pIiNTECTIK )KOHE bIHTHIMAKTACTHIK
typanbl kemicim (1995 x.). Kemicimuiyg 51-0aObiHbIH 2-TapMmarbiHa coiikec, Kazakcran PecmyOmimkacht
XaJKbIHBIH JKaJbl OLTIM JCHreWiH >KOHEe KociOM OUTIKTUIMH apTThIpy YIIIH MyFadiMAEpIiH, MEKTel
OiTipymriniepaid, OacHIbUTApIBIH, JKac FajdbIMAAp MEH 3€pPTTEYIIUICPIiH, JKacTapIblH YTKBIPIBIFBI
BIHTBIMAKTACTHIK OaFbITTapbIHBIH 0ipi O0JIbIT TaObUTA B! [4].

2.KeHeHTIITeH CepiKTEeCTIK TIeH BIHTBIMAKTACTBIK Typasbl keimiciM (2015 x.). Kemicim Kazakcran-
Eypoonak kapbIM-KaTbIHACTAPBIHBIH JIAMYBIHJIAFbl XaHa OenecTi Oinmipesai skoHe 21 racwhIpAa €KiXKaKThl
OpINTECTIKTI TepeHAeTy YIIiH Oepik Heri3 Kamaiapl. 1-tapaynsiH 244-0a0biana Kaszakcram men EO
WHCTUTYTApPaJbIK BIHTBIMAKTACTHIKTHI HBIFAUTYFA, CTYICHTTEPIiH, NEIAarorHKaIbIK KOHE OKIMIILIIK
NEPCOHANJIBIH, FBUIBIMU KbI3METKEpJIEep MEH >XacTapAblH YTKBIPJIBIFBIH BIHTATAHIBIPYFA, aKmapar MHeH
TOXIpuOe anmMacy/ibl bIHTAJTAHABIPYFa OaFbITTANFaH [Iapagapra epexiie MoH OepeTiHin oenrineiai [S].

3.EO xone Opranblk A3us apachlHIAFbl CEPIKTECTIKTIH jkaHa crparermsichl (2007-2013 xxk.).
Kyxar EO men alimak apachlHAarbl BIHTBIMAKTACTHIKTBI OPHATYBIH KaFuIaTTapbl MEH OaChIMIIBIKTAPbIH
OenTiNeiTi )KOHE BIHTHIMAKTACTBIKTBIH aJIThI HET13T1 OaFbITHIH, OHBIH IMIiHAC OacTayHIIIl, OPTA )KIHE )KOFAPHI
6151iM Oepy crangapTTapbiH pedopMmanay OarbIThiH koHe OpTanblK A3us ennepid bomon xyiiecine Kocyabl
AWKBIHIANBI.

4. AWMaKThl TYPAKThl, TYJJCHTCH JKOHE TBIFbI3 OalJIaHBICKAH DJKOHOMHKAJIAp MEH Ccasich
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KeHicTikTepre aitHaapIpy yiriH KazakcranmeHn xoHe OpTanblk A3USHBIH 0acka elepiMeH KYIITI kKoHE
3aMaHayu CepiKTeCTiK KypyFra OarbiTTanFad Opranslk A3usra apHanrad EO-HbBIH %kaHa CTpaTerusachl: KyITi
CEPIKTECTIKTEepAiH )kaHa MyMKiHIikTepi (2019 xk.) [6].

Kazakcran men Eyponansik Onak apachiHarsl 011iM Oepy callachIHAAFbl BIHTBIMAKTACTHIK bosloH
MPOIIECIHIH KaFUaTTapblHa COMKEC JKy3ere achlpbuta ibl. Eyponanbik 0iiM Oepy CEKTOPBIHBIH TOJTBIKKAHTBI
Mytieci xoHe bonoH KiyObIHBIH OelceH i KaThICyIIbIChl peTinae KazakcTaH VITTBHIK KOHE XaJIbIKapaJibiK
MiHJIETTeMeJIep HeTi3iHIe, KOIIaHbICTaFbl HICAHAP/Ibl €CKEePE OTBIPHII, KPENIUTTIK KYHEHI Koca ajFaH/a,
YTKBIPJIBIK CaJachIHAAFbl ©31HIH 1K1 CasiCaThIH KY3€re achbIpajibl.

Bonon mpouecine KaTbICymIbl eNAepleri YHUBEPCUTETTEP Al WHTEPHAMOHAIIAHABIPYFa KATBICTHI
Mmacenenep Eypona KeneciniH keneci Ky»kKaTbIMeH peTTene/ii: Eyponalibik yHUBEpCUTETTEPAIH SKBUBAJICHTTIK
kouBeHIMACH (ETS No 15) (1953 x.) [7], YHUBEPCUTETTIK OKY Y3aKTHIFBIHBIH OalaMajIbUIBIFBl TYPAJIbI
Eyponansik konBeHuus (1956 x.) [8]; YHUBepcUTETTIH OUTIKTLIITIH aKaIeMUSUIBIK TaHy Typasibl Eypomnasbik
kouBeHIMA (1959 xk.) [9], lllerenie OKUTHIH CTYIEHTTEPIe apHAJIFaH CTUTICHIMSIIAP/IBI )KATIFACTRIPY TYPAJIbI
Eypomnansik kemicim (1969 x.), Eyponanbik aiiMakTa >korapbl O171iMIe KaTbICTbl OUTIKTUTIKTEP/I1 TaHY TYpaJibl
kouBeHnus (1997 x.)[10].

EO-nb1y OiniM Gepy Kocmapbl skoFapbl OuTiML TeK OiTiM Oepy apTHIKUIBUIBIKTAPBIH FaHa €Mec,
conbiMeH Karap EO-upiH Kazakcranmarel y3ak Mep3iMi MyJIeepiH iCKe achlpy TETITiHE aiHaAbIPaIb.
TACIS 6arnapnamace! Eyponansik Omaxtsiy 1991 sxbuiel Kazakcranra ipi 5KOHOMHKAIIBIK AKOHE JIEYMETTIK
e3repicTepi )Ky3ere acelpy YIIiH «TEXHUKAIBIK KOMEK» KOPCETY JKOHIHJIET] ajFalikbl OacTaMachl OOJIIBI.
TACIS sxocmapeiHblH axbipamac Oemiri Oosa OTBIpBIN, Tempus >xocmapbl JluccaboH cTparerusicol
MeH bosnon ynaepicin icke aceipy koHTekcTiHme EO men KaszakcraH apachlHmarbl sKOFapbl OiiM Oepy
CaJachIHJIaFbl BIHTBIMAKTACTBIKTBHIH Ke3KapachlH keHelTenmi. Kazakcran Eyponaneik Opak 2013 KbUibl
icke KockaH Erasmus+ >ko0achlHa KaTBICBIIN, «KOFAphl OUTIM OEpy calachIHIArbl QJIEYeTTI apTTHIPyFa
KoHe OM3HEC, FRUTBIMU 3€PTTEYJIep MEH KOFaphl OUIIM apachlHa OalIaHbIC OPHATYFa» ©3 YJIECIH KOCTHI.
[11,5-6.].

Kazakcrannsiyg EO 6inim Oepy Oarmapriamanapbl MeH ko0aiapblHa KaTbICybl MHCTUTYTTHIK JKOHE
WITTHIK JACHTEHIE )KOFaphl O1TiM Oepy i JKaHFBIPTYFa eJeyii yiec KocThl. KasakcTaHabl 6ipTyTac eyporaibiK
6151iM Oepy KEeHICTIT1HEe MHTErpalusiay IpoleciHiH MaHbI3bl Kypamaac Oeniri Oitim 6epy Oarnapiamanapsl
MeH EO Oarmaprnamanapsl meHOepiHIe Ka3aKCTaHBIK KOHE €yporalblK OiTiM Oepy KyhenepiHiH THIMII
©3apa 1C-KUMBLIBIH KYIIEUTY OOJIbIN TaObLIAIbI.

Kazakcran men EO apacweiHnars OitiM Oepy canachIHIAFbl BIHTHIMAKTACTHIKTHI OaH Opi KEHEUTY
makcatbiaa 202 1 xpu1IbIH MaychiM aiibiHaa Kazakcran Pecnyonrkace! binim skoHe FBUTBIM MUHUCTPIIITTHIH
kareicybiMeH Kazakcranna Oipinmi Kazakcran-Eypomansik 6imim popymsl oTTi. DopymIia skaHa MiHIETTEpre
Tar OOJBITT OTBIPFaH KOFaphl OUTIM Oepy/l JaMbITYIbIH ahaHABIK YpAiCTepi, MHTEPHAIIMOHAIIAHABIPY/IBI
KEHEWTy Mocenenepi, Ka3aKCTaHIBIK JKOHE €ypOIalbIK YHHBEPCHTETTEpP apachIHIAFbl aKaJeMHSUIBIK
BIHTBIMAKTACTBIKTHI O/IaH Opi IaMBITYJIbIH YChIHBUIFaH OaFbITTaphl TATKbLIAHbI [12].

Kazakcranaplk xactapabiH EO-MeH akaaeMusulblK JKOHE FHUIBIMU anMacy OafjapiiamaiapblHa
KaTbICy MYMKIHJIIKTEpiH KeHEUTY »)oHe EO-marpl Ka3akTap yIIiH BU3aJIbIK KYHEHI JKEHIACTY Macenenepi
«Kazakcran Pecnyonukacer — Eyponanbik Omak» BIHTHIMAKTACTHIK KeHeCiHIH 2021 >KbUIFBI OTHIPHICHIH/IA
ketepinai [13].

Ocpuraiia, sxorapsl Oimim Kazakctan MeH EO apacblHaarbl BIHTBIMAKTACTBIKTBIH MaHBI3IbI
acrekTici 6ombin Tabbu1a bl Ka3zakcTaHHBIH KbI3BIFYIIBUTBIFBIHBIH apKACBIH/A eNiMI3I1iH O11iM Oepy kyheci
JKOFaphl OUTIM caJlaChIHIAFbI €ypOIIajbIK JKETICTIKTEpre, COHBIH imiHAe bojoH mporeciHiH epexenepine
coiikectennipinai. Kazakcranga EO 6inim O6epy OarmapiiaMachlH JKy3€re achIpyIblH apKacblHAA >KOFaphbl
OimiM Oepy caylachIHIIAFbl aliMaKapaJblK BIHTHIMAKTACTHIK KOIDKAKTBI HBICAHIA OCJICEHI TYpHe TaMbIIl
kenei men aityra 6omanbl. Kazakcran men Eyponansik O1ak apachiH1aFrbl bIHTBIMAKTACTBIK JKOFAPhI 0111M
CaJlachIH/IaFbl ©3apa TUIMI KbI3MET YIIIiH K€H MYMKIHIIKTEp MEH OCil Kelle jKaTKaH oJIyeTTI KOpCeTei.
By cepikrectik O11iM Oepy sK9HE OKBITY Macesesepl O0MbIHIIA KYPBIIBIMIBIK CasicaT AUATIOTbIHBIH KOFaphl
MHHOBAIMSJIBIK MHCTUTYIMOHAIM3aIMACk Oomnbin Tadbuiaabl. Kazakcran men EO apacwiHmarsl auaior
TYPaKThI TYPAE TOKIpHOeE KoHE 03bIK TIKIpHUOe anmacyabl, 0iniM 6epyii 1aMbITy MeH Oi1iM Oepy casicaTbiHa
IOy JKacayJibl, HeT13T1 MoceeIep Il Talaay/Ibl, KOJICHEH KOHE CaTalIbIK Macesesiep OOUbIHIIA 3epTTeyIIep
MEH OiJ1iM anMacy/ibl KaMTH/IBI.
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METHODOLOGICAL FEATURES OF TEACHING THE COURSE «<-ALGEBRA» IN
PEDAGOGICAL UNIVERSITIES

Abstract: In this article, the author examines the features of the methodology of teaching algebra
courses in pedagogical universities. According to the research paper, the author emphasizes the effectiveness
of using the computer program Excell and wordwall when teaching students and future teachers of
mathematics algebra course.

Keywords: algebra, computer program GeoGebra, Excell, wordwall program

Kasipri yakbITTarsl 3aMaHayu 9JIeyMeTTIK-DKOHOMUKAJIBIK ©3repicTep MeH apOip a3aMaTThIH TaOBICTHI
KOCiOM KbI3METKE JIeTeH KKETTUIITT OKY MEH OKBITY HOTH)KECIHE jkaHa Tananrtap Korona. CoHbIMEH Karap,
MeMJIeKeTIMI3/IeT1 opTa OuniM Oepy KyleciHe xaHa TeXHOIOTUsIap/bl, )KaHAPThUIFaH OL1iM Oepy Ma3MyHBI
MEH OKBITY/IBIH >KaHAIIa 9MIiC-TICUIIEPIH KAPKBIHIBI SHTI3y JKOFaphl OuTiM Oepy >KyHeciH, COHBIH iMIiHIe
MeIarOrMKaNbIK JKOFapbl OKY OpBIHIApbIHIApbIHAA OUTiM Oepy mporeciHe Oipiiama e3repicTep eHrisyiai
Tajan eTei.

YKorapel O1TIKTI TIEaroruKaiblK MaMaHAap/Ibl, COHBIH IITiHAC MaTeMaTHKa MOHIHIH MYFaliMIepiH
JabIHIAY/1a 0Chl MAMaHIBIKKA TYCKEH CTYJICHTTEP/IIH MATEMaTUKAITBIK OLTiIMIepiHIH KAHIITATBIKTHI IOPEKEIC
eKkeHairi ete MaHb3abl. Kanmbl opra OutiM Oepy MEKTenTepiH OITipylil TYJEKTEpIiH MaTeMaTHKaJbIK
OUTIMIIEPiHIH KOFaphl OOMYBI KOHE OKY JIaFIbUIAPBIHBIH 03 JOPEKECIH/IE KATBINTACYBI, OJapbIH KOFaphl
OKY OpBbIHJIapbIHAa OKYBIH TaOBICTBI KaJIFaCThIpYyIapbiHa Oeriji Oip 1opexene acep eTei.

Kazakcran PecrryGmmkachr YkimetiniH 2012 sxputest 23 Tambizgarsl Nel080 kaymbIchIMeH OEKITUITeH
opta OurimM OepyniH (6actaybllll, HEri3ri opra, aumbl opTadiliM Oepy) MEMJIEKETTIK >KalIbiFa MiHACTTI
OimiM Oepy cTaHAapThiHA COWKECHETI3r1 MEKTenTiH 7-9 chIHBIMTaphiHAa «Asrebpa» oKy moHi, am 10-11
CBIHBINTApBIHAA «AJireOpa jkoHe aHanu3 OacTamanapbb MOHI OKbIThIIAAbI. OcbiFaH OalIaHbICTBl anrebpa
KypPCBHIHBIH O1J1iM Oepy MeKeMeepiHIe MaHbI3/Ibl )KOHE ayKbIMJIbI OPBIH aJIaThIHBIH KOpyTre 00JaIbl.

binim  anymbuapabiH  (QYHKIMOHANIBIK — CAyaTTBUIBIFBIH  apTTHIPY MakcatbiHaa KaszakcraH
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PecrryOnmukaceabpiH, OiTiM JkoHE FhUTBIM MuUHHCTpiiri  2016-2019 xpiimapra apHaiFraH MEMIICKETTIK
OarmapiaMachlHa KaHAPTHUIFaH OUTiM Oepy Oariapiamachid eHri3ai. XKanapTeuiran Ou1iM 6epy Ma3MyHbI
OUTIM amymIbUIAPIBIH Y3IIKCi3 OLTIM aryblHa, OOJIalaKTarbl KOCINTIK MaMaHIBIFBIH OpAalibIM JKETUIIIPY1
MeH aiFaH OUTiMIH eMipje KojjaHa OUIeTIH MIbIFapMallbll, ChIH TYPFBICBIHAH Oilslail OUIETIH TYJIFaHBI
KaJIBINTACThIPYFa OaFbITTaIIFaH.

Anrebpa KypCbhIHBIH Ma3MYHBIH/IA TEHAEYIEpAl 1Ieury Heri3ri 6emaimaepaid 0ipi O0bIn TaObLIaabl.
Oxymibutap 5-6 CHIHBIT MaTeMaTHKa KypchlHIa Oip jKOHE eKiOenrici3i 06ap CHI3BIKTHIK TEHACYJIepIl KoHe
oJapbIH KyHenepin menryai yipeneni. Kelinri cplHpINTarbl anredpa KypcblHaa oKylibuiap 0ip Genricisi
0ap KBaJpaTThl TEHACYJICPIl *KOHE KBaJIPATThl TCHICYJIEPTe KEJTIPIIETIH TOPTIHII Jopexeli TeHIeYIepIi
(OukBazpar Tenaeyaep) menrya MeHrepei. TeHaeynepai oaan api OKbITY KOFapbl OKY OPbIHIaPbIHAAFbI €Ki
O6IMHEH TYpaThIH JKOFaphl ajare0paKkypchIH/Ia KajaFacklH Tabaapl. bipinmmi 6emiM — Ma3MyHbIHIA OipiHIIi
JIOpeXkenti ChI3BIKTBIK TEHJEYNEp JKYHECIH IIenIy/li KAMTUTBIH ChI3BIKTHI anreOpa Herizaepi, eKiHm OeiM
Oip Oenrici3i Gap >KOFapbl JOpEeXesl TCHICYJIEPIi KapacThIpaTblH KOTMYIIeNep anreOpachlHaH TYPAaJIbl.
Kenwmymenep anreOpaceinia TeHaeyaepAaid TYOIpiaepiH i37ey FaHa eMmec, olapibslH 0ap OOJybIH 3epTTey
MaHbI3/IbI.

[lenarorukaiblK YHUBEPCUTETTET1 airedpa Kypchl )KOFapbl JACHIEisll aOCTPaKThUIBIFBIMEH, KaTaH
TYPZAETi FBUIBIMHIIBIFBIMEH, COHBIMEH Oipre, KONTETeH TEOPHSUIBIK MaTepuaygapAblH OasHIaTybIMEH
EpEKIIeIICHE/II XKoHE OJ1 OUTIM alTyIIbLIap/AbIH THICT1 ICHICHIET] JaspibIFbIH KOKET eTeli. MaTeMaTHKaIbiK
OlTiM JeHrelepi opTypiii OOJIaThIH JKOHE O3MITiHEH JKYMBIC JKacayFa OedimzaenMmereH OipiHIN Kypc
CTYIEHTTEp1 *KOFaphl OKY OpBbIHAApbIHIA OUTIM alyla >KoHE OKYy MaTepuajiapblH KaObuinayaa Oipkartap
KUBIHJBIKTAapFa ke3neceni. COHBIMEH Karap, NMEeIaroruKasblK JKOFapbl OKY OpBIHIApBIHAAFBI ajredpa
KypPCBIHBIH Ma3MyHbI O11IMalylIbUIapAbIH TEeK TEOPUSUIBIK OUTIMIH TepeHAeTyre OarbITTajbll, MEKTENTIH
anrebpa KypCHIHBIH Ma3MYHBIMEH OalJIaHBICHI KETKUTIKTI JeHrenae Ooimail OTBIp, OCBHIAH OKBITYIAFbl
Y3IIKCI3IK KQHE Ca0aKTaCThIK MPUHLUIITEPIHIH OY3bUIFaHIbIFbI OaliKalabl.

«MexTen — nearoruKabIK )KOFapbl OKY OPHBI — MEKTEID» KYHEeCiHIe cabaKTacThIKTHIH Ma3MYH/IbIK
KOHE MPOLECTIK MKaKTapblH OIpTyTac KapacThIpy Kasipri 3amaHfbl OuUliM Oepy KyHeciHIH AeHreiepi
apachIH/IaFbl OalIaHBICTHI KAMTaMAachl3 €Telll, OKYIIBUIAPIbIH MaTeMaTUKAJIBIK OUTIM camachlH apTThIpyFa
KOHE TeIarorUKaJbIK KOFAphl OKY OPBIHAAPHI TYJIEKTEPiHIH MaTeMaTHKa MyFajiMiOolyFa JalbIH]IbIFbIH
KaJIBIITACTBIPYFa MYMKIHJIIK KacauIbI.

OcspuapabiH 6apiibIFbl anredpa KypeblH OKBITYa €peKIIe dAiC-TOCUIIEpl 13€CTIpy MEH Kacaybl
XKOHE OKYy TpOIECIHAC KOJDKETIMIII KOMIBIOTEPIiK mporpammanapasl, mbicainsl GeoGebra, Excell
KOMITBIOTEPIIiK OarnapiamachiH xkoHe wordwall 6armapiamMachiH KOJJaHy MYMKIHIAIKTEPIH KapacThIPY/Ib
KaxeT ereni. CoHbIMEH Oipre, )KOFapbl OKY OPBIHAAPBIH/IAFHI ITearoTHKAIBIK MAaMaH IBIKTapIbIH O11iM Oepy
OarmapiaManapblHbIH OpTa OuTIM OepyliH >KaHAPTHUIFAH Ma3MYHBIMEH Ca0aKTACTBIFbIH KaMTaMachl3 €Ty
KoHe OoJlalraK MareMaTuka MyFalliMACpiHIH 9iCTeMENIK JasipiIbIFbIH KyIIeHTyMaKCaThIHIA OJIapIbl KaiTa
Kapay KaKeTTi.

Bbomamak Maremarrka MyraxiMaepiH qaspiay YIIiH airedpa KypChbIHBIH Ma3MYHBIH TaHAy/bl OUTIM
ayIIbUIAP/ABIH OoJalak KociOW KhI3METiHE KAKETTi 9/ICTEMENIK OiTIKTEepiH KalbINTACThIpyFa OarbITTAaIl
Kacay KaKeTTl )KOHE OJ1 KeJleCi MiHAeTTep/ Il IIenTyre MyMKIHIIK Oepeti:

* TIeJarOrMKAaJIbIK JKOFaphl OKY OpBIHAAPBIHAA anredpa KypchlH OKBITYIBIH Ka3ipri skarnaiibl MEeH
o/licTEeMECIH AaMBITY YPAICTEPiH Tajaay;

*[IeJJarOrMKAJIBIK )KOFApbl OKY OpPBIHAAPBIHAA areOpa KypChIH OKBITY/IBIH Ma3MyHbI, diCTepi MEH
(dbopmaapsl apachIiHIaFbl CA0AKTACTHIKTHI 3epACIIeY;

* [EJarorukajblK >KOFapbl OKY OpBIHIAApblHAA airedpa KypChblH OKBITYABIH 9/ICTEMENIK
EpEeKIIeTIKTePiH aiiKbIH IAY;

* OKyIIbUIAp MEH OoJslalaK MareMaThka MyFrajdimaepiHe aaredpa KypChlH OKBITYAbl YHBIMIACTBIPY
o/licTeMECiH Kacay;

* TIEJIarOTUKAJIBIK JKOFApPhl OKY OPBIHJAPBIHJA anreOpa KypchlH OKBITY 9JIiCTEMECIHIH THIMIIIITIH
HKCTIEPUMEHT XKY31HJIE TeKCepYy.

Kolipimran MiHIETTEpAl HIElly YIIiH KeJeci 3epTTeyIiH SIICTepi KOJJaHBUTYybl KajkKeT: anredpa
KypChIH OKBITYFa OaFbpITTaJIFaH FBUIBIMU-TEOPUSIIBIK Mocenenepre, (HuiocousiIblK, MCUXOIOTHSIIBIK,
MeJIarOTUKANBIK, OJ[ICTEMENIIK JKOHE MaTeMaTHKaIbIK oJicOMeTTepre, >KallblFa MIHACTTI OimiM  Oepy
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CTaHJAapTTapblHa, ajredpa MoHIHEH OKy OaraapiamalapblHa, OKYJIBIKTApFa, OKy KYpajapbl >KOHE OKY-
o/licTeMeNiK KellleHAepiHe TEOPUSIIbIK Taj1ay jKacay; 3epTTeyaiH 00 KaMblH TEKCEPY YIIIH MeAaroruKaibIK
OKCIEPUMEHT JKYPTi3y KOHE OJIAPABIH HOTIKEIIEPIH OHJCY; 3EPTTEYHiH HOTHXKEIEPiH OIICTEeMEIiK
CEeMHHapJap/ia, FhUIBIMU-TIPAKTUKAIBIK KOHQEPEHIUsIIAp/Ia TaIKbLIAY.
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NHHOBALIUAJIBIK KbI3BMET BIJIIM CAITACBIH BACKAPY PECYPCbI PETIH/IE

Tyidin: [lemarorukanblK JaFapuUIap YHEMI IaMBIN KeJle KaTKaH MU(PIBIK KoHE WHHOBAIUSIIBIK
KoramJia Ou1iM Oepy >KyHeciH KaJbITacThIpyla MaHbI3Ibl poJl aTKapaibl. T HHOBALMSAIIBIK TEXHOIOT HSLIAP IbI
eHri3y/i Oackapy YIIiH Koijga 6ap pecypcrapibl, Ka3ipri KaapiaapAablH OUTIKTUTITH )KOHE OKY OPBIHIAPBIHBIH
MYMKIHIKTEPIH erkel-Terkeii Tanaay Kaxer. biniM canacblH e3repTy YIIiH 3aMaHayd TEXHOJIOTHsIIap Ibl
MaiganaHyIblH MaHbBI3IBUIBIFBIH  Oarajamay KublH. OKy OarapiaMachlH KaJbIITACTBIpyda YaKbIT
TEHJCHLUACBIH eckepMey MYMKiH eMec. OKy OarnapiamMachblHBbIH KaHA CamachlHA >KE€TY MHHOBALMSHBIH
PeJIiH TOJIBIK TYCIHIe€H/e FaHa MYMKIH Ooia/bel.bysr Makanana Gackapyra HerizzenreH 6ackapy >KyleciHiH
epeKILETIKTepl KapacThIpbLIa/Ibl, OacKapy Kyieci »KyHeHIH )KyMbIC ICTEHTIH Kypamaac OediKTepiHiH e3apa
OailTaHBICHl TYPFBICBIHAH CUTIATTAIA/IbI )KOHE KPUTEPHIATIEP] KApACTHIPBLITAIBI.
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INNOVATIVE ACTIVITY AS A RESOURCE FOR MANAGING THE
QUALITY OF EDUCATION

Abstract: Pedagogical skills play an important role in shaping the education system in an ever-
evolving digital and innovative society. In order to manage the implementation of innovative technologies,
a detailed analysis of the available resources, the qualifications of the current personnel and the capabilities
of educational institutions is required. It is difficult to underestimate the importance of using modern
technologies to change the quality of education. It is impossible not to take into account the trend of time in
the formation of the curriculum. Achieving a new quality of the educational program is possible only if the
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role of innovation is fully understood. This article considers the features of the management system based on
management, describes the management system in terms of the interrelationship of the working components
of the system, and considers the criteria.

Key words: innovation, innovative activity, educational system, innovative technologies

OTaHIbIK MEHEPKMEHT FhUTBIMBI Ka3ipTi Ke3eH/Ie KapKbIH/IbI JaMy MEH KaHapy/IbIH 031H]IIK Ke3eHIH
Oacran kemipyae. Oy KONTEreH iMKi )&oHe CBIPTKBI cebenTepre OalIaHbICThI: KOFaMIaFbl pedopmamapast
JKY3€ere achlpy, HApbIKTBIK KaTbIHACTapFa Kelily, 6acKapyabIH Oe/enii 91iCTepiH ChIHAy, 0aCKapyIbIH YITTHIK
MOJISITIH 13/1ey JKoHE T.0. MeKTen OacIIBICHIHBIH 0acKapy KbI3METiHIH OHIMIUIITIHE 9cep eTeTiH GakTopiap:
MearOrMKaJIbIK YKbIM/Ibl, HHHOBAIMSUIBIK OTiM Oepy MekeMeci OacuiblIapbIHbIH OeJiMIe kKoHe eHOeK
BIHTBIMAKTACTHIFBIH 3€PTTEY, OACIIBIHBIH KeKe €HOCTi1H YThIM/IbI YHBIMIACTHIPY, YHBIMIIBIK-TIEJarOTHKAIIBIK
JKYMBICTBIH OHIMJIUTITIH ©3iHJiK Oaranay. OenceHauTik. MHHOBaNMsUIBIK OijiM Oepy MekeMeciH Oackapy
TY)KBIPBIM/IaMachl OChl OacKapy JKYHWECiHiH Heri3ri OarbITTapblH, OHBIH KYpPBUIBICHI MEH KBI3MET €TyiH
KaMTaMachl3 €TETiH HET13r1 pakTopiap bl aHBIKTAUTBIH KETEKIIT UJIesIap KUBIHTBHIFBIH KAMTHUTBIH XKYHCHIH
TEOPHSIIBIK MOJIENI TYPIHJIE YCBIHBUTYBI MYMKiH. backapy >ky#eciHiH alipbIKia Oerijepi: TopT IeHreni
Oackapy (CTpaTerusiblK, TAKTHKAJIBIK, XKbLIAaM, ©31H-031 0aCKapy); OKY OPHbBI MEH Ie1arOT UKAJIBIK Y)KbIMHBIH
KBI3METIH JaMbITyFa OaFbpITTay; HAKThl HOTIKEJIEpi OaKbUIAy/IbIH KAXKETTI JEHTeHiH KaMTaMachl3 €TEeTiH
Kepi OailylaHbIC MPHUHIIMITIH JKY3€Tre achlpy; YJTIHIH allbIKTBIFbI, ©3/IriHeH Kaiitananysl. backapy npoueci
TOJIBIK aKMapaTTHIK allbIK KYHeH1 OuTaipesi.

CoHFBl KbUIIAPHl MEJAroruKajIblK MHHOBALMSIIAPFA O3BIK TXKIpUOENepHl €Hrizy KoHE Tapary
WHHOBAIIMSJIBIK YACPICTEpAIH TypJsiepi peTiHae KapacTelpbuia Oactanbl. FUIBIMU sKapHsUIaHBIMIAPIBI
Tangay OimiM Oepyeri MHHOBANMSUIBIK OEJICEHIUNKTI KamMTamachl3 €Ty cypakrap TOOBIH 3epTTey/li,
OHBIH IIIiH/Je WHHOBAIMSUIBIK KBI3METTI KEHEHTY Ka)KeTTUTITIH aHBIKTAWTBIH OJIEYMETTIK-MOJICHU JKOHE
aJaMrepIlnK-pyxanu (GakTopiaap/bl aHBIKTAy/Ibl, TEIaroTHKAIbIK WHHOBAIUSJIAPABI OHMIPETIH JKOHE
KYy3ere aceIpaTblH OUTIM Oepy MEKEeMECiHIH KaHa QJIEYMETTIK THIIIH aHBIKTayldbl KO3IEHTIHIH KOpCeTeIi.
Ka3ipri 3aManfbl MEHE/DKMEHT FHUTBIMBI ©T€ KaPKBIHJIBL, )KbUIIaM KaPKbIHMEH JIAMBIT KEJIE/1, OJ1 TEOPHSITBIK
JaMyZIbIH CUHTE31H jKOHE Y3aK Mep3iM/l MPAKTUKAJIBIK KbI3METTEH aJIbIHFaH KOPBITBIHIBIIAP/AbI Oarasay bl
oinaipeni [1]. [lexarorukanblk MHHOBALMS Maceesepl, OeifiMaenreH MeKTeNKe Koy jKaF/1aibIH/1a OCKEJIeH
YPIIaKThl OKBITY MEH TOpOMENEeYIiH OHTAMIBI 9ICTEPIH 137ecTipy, jkaHa OiTiM cajachlH — IeJaroruKajblK
WHHOBAIMSIAP/bI KAIBINTACTHIPYFa OalIaHBICTBl YFBIMAAP/IBI 191 aHBIKTAY, €HOCKTEPiHC KeH Opic ajaFaH.
nenarorukanap K.Aurenosckuii, E.M.Pomxepc, B.C.JlIazapeB, M.A.MouceeB, M.M.Iloramuuk, T.W.
[ITamoma >xone T.6. IlIbFapmaiibuIbIK OpeKeTKe OeHiM MyFaliMHIH €H MaHBI3/Ibl KOCIOW KOHE TYJIFAJIBIK
epexmeniktepi [.I.BopoOwseB, C.B.EmbkanoB, B.M.)XKypasnes, B.W.3arBssunckuii, H.K.Kpyrmckas,
A.C.Makapeunko xone H./[. HukannpoBanbid eHOeKkTepiH e KopiHic TanTbl. OKy-HHHOBALMSIIBIK IPOLECTEPIL
OacKapyIbIH JUIAKTHKAIIBIK KOHE TICUXOJIOTHSJIBIK HET13epi erKei-Ter kel 3epTTey HbICAHbIHA aliHAJI bl
10.K. babanckwii, B.C.JIazape, M.M.IToramnuk, [1.U.Tpetrbsikos, T.U.I11amosa, P.X.Illakyposa, T.0.

binmim Oepy yibIMBIH Oackapy >KOHE OHJAFbl MHHOBAIMSUIBIK KBI3MET MBIHAJIAW MPHHIAIITEPTE
Herizaeneni [2]:

®  WICOJOTHSUIBIK (631HIH TYKBIPBIMIAMAIBIK UICSCHI, OLTiM Oepy YIBIMBIHA ©31H/IIK KO3Kapachl);
FBUIBIMU CUIATHI (OAPIIBIK OpPEKETTEPIH FHUTBIMU HET13/1€7y1);
xytieni (0ip-OipiMeH OailflaHBICKAH AIIEMEHTTEP/ICH TYPAThIH aIllbIK JKYHE);

KeKe Ke3Kapac;
xeke (muddepeHusIanFal) TC1T,
00BEKTUBTIJIIK (HOTHXKeJIepi OOMBIHIIA i1C-opeKeTTi Oaranay).

JKone Tarpl Oip ©T€ MaHBI3IBI IPUHIIUII, OJI TE3 O3TEPETIH KYMBIC JKaFIaibIHIa OiiM Oepy YHBIMBIH
Oackapyra KarbICTbl. byn mamymbl OutiM Oepy YHBIMIApBIHBIH OacHIbLIAPBIHBIH TEXHOJIOTUsIapIbl
(OackapymIbLIBIK, TIEIarOTHKAIIBIK JKOHE T.0.) MaliananybiH KO3ACUTIH TEXHOIOTUSITAHIBIPY TTPHHIIAIIL.

«Texnomorus» TYCIHITIH aHBIKTay/IbIH HYCKasapbl 6ap. Texnonorus - Oy GenriieHreH napamerpiepi
Oap eHiMAEpl aTyFa MyMKIHIIK OepeTiH 6acTanmKbl MaTepraIap bl TYPIICHIIPY SICTepi MEH IPOIIECTEPiHIH
YKUBIHTBIFBI MEH Ti30€r.

«ITemarornkanblK TEXHOJOTHS IEJarorUKajIblK MIHIETTEpAl IIenIyre OaFbITTalFaH MyFalliM ic-
opekeTiHiH Oipi3al e3apa OalaHbICKaH Xylecl HeMece alJIblH ajla KYpacTbhIPbUIFAH MEAaroruKaibIK
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MIPOIIECTI TOKIPUOEIE Kyl )KOHE JIOUEKTI TYP/Ie KY3€re achlpy peTiHe TYCIHLIe».

TexHosorusutay MPUHIMIIH KOJJAaHy — YWUBIMHBIH MHHOBAIMSUIBIK KBI3METI THIMJ1 JKOHE JKOFaphI
camnaJibl 0OJTyBI YIITIH OHBI KaJlaii 6acKkapy KepeKTiriH Tyciny [3].

binim Oepy yibIMBIHIAFbI HHHOBALMSJIBIK KbI3METTI Oackapy — MHHOBALUSUIApAbI KYPY, MEHIEpY,
naiganany )koHe Tapary OOHBIHIIIA O1pIIeCKEeH iC-OpEKETTEP aPKBUIBI, OHBIH iITTHE O1TIM aTyIIbIIap/IbIH 63apa
1C-KMMBLIBIH, OKBITY/IBl YHBIMIACTBIPY apKbLIbI 0aCKapbUIATHIH MEKTENTIH OYKUI )KYHECIH THIM/I1 JaMBITY/IbI
KaMTaMachI3 €TETIH dPTYPJIi ICHTel Ieri 0acKkapy CyObeKTiIepiHiH MaKCaTThl KbI3METI. KbI3METKepIIep, aTa-
aHajap JKOHE KOFaM; MaTepUaIbIK-TEXHHUKAJBIK, aKIIapaTThIK, OaraapiaMaibIK-d{iCTEMENIK, KaJpIIbIK,
QJIEYMETTIK-IICHUXOJIOTHSUIBIK KAMTaMachl3 €Ty JKaraalaapsl.

Jlambinl KeJie xaTkaH OuUTiM Oepy YHBIMBIH OacKapraH Ke3/ie MEHEe/Kep KbhI3METTIH JKaHa TYpiH -
WHHOBAIIMSIIBIK KBI3METTI KY3€re achIpajibl, OyI1 )kaHa OacKapyblH 1IIKi Kyleci - OuTiM Oepy YIBIMBIHBIH
WHHOBALMSJIBIK 11TK1 JKY#eci maiaa 601a ibl, 071 MHHOBAIUSIIAP/BI 13/eY, JaMBITY JKOHE IMaljjaiaHy, oJapabl
€HT13y apKbUIBl ©3TepicTep Il SHT13YIl KO3ACH /. « Kby O011iM Oepy KyheciHe emec, )KYHeHiH Oenrii Oip
Oemirine [4].

KyMbIC pexuMiHIe KYMBIC iCTEHTIiH OUTiM Oepy YHBIMBIHBIH OacKapy MNpOIECiHIH KYPbUIBIMBIH
keneci 1 kecre TypiHzae xepceryre 6omansl (KypeuibiMasl B.HO.KpuueBckuil ychinFaH, (yHKIMOHAIIBIK
TocunniH sorukaceiH A.Daiions da3ipiereH, OacmbiHBIH KbisMeTiHe Ocitimaenren. 0. A. KonapxeBckuiimin
O151iM Oepy YIbIMBI).

Kecre 1 - XKymbic pexxuminge 6inim Oepy yYHBIMBIH OacKapy MpOLECiHIH KYPhLUIbIMbI

Backapy o0bekTici (cy0bekTici). Ic-oapexeTTiH Ma3MyHBbI Bbackapy apekeTTepi
(byHKIUATADBI)
agamaap (MyramiMaep, OKyIIbLIap, ara-|9KIMIIIIIK MIapyanibLIbIK MaKcar KO
aHajap)
ajaMjap TOOBI (TeIaroruKabIK|Kap KbUIBIK IKOHOMHUKAJIBIK aKIapaTThIK
VKBIM, CTYIEHTTED, aTa-aHasap,
MIBIFAPMAIIBUIBIK TOIITAP)
npornectep (OiaiM Oepy) TopOueiK AHAJIM TUKAJIBIK
paciMaep (HOpMATHBTIK, OKy-|yiBIM  MEH  CBIPTKBI  OpTa|a3ipiey KoHe MISITiM Kaobuiaay
OIICTEMEITIK KaMTaMachI3 €Ty 93ipJiey )|apackIHIarsI OIICTEMEIIK|TY3ETY
OaiimaHbIC
(ormeymeTTiK CEPIKTECTIK)
KaJ[pJIapMeH JKYMBIC

VHHOBAaIMSIBIK KBI3METTI OacKapy Ke3iHje OaclIbUIBIK WHHOBAIUSIIAPABIH OPTYPIi TYpJiepiMeH
KOHE MHHOBALMSIAp TONTapbIMEH Oerne-0eT Kelyeal, ajl MHHOBalMs OuIiM Oepy yHbIMBI OacIIbICHIHBIH
KbI3METI MCH (DYHKITUSUTAPBIHBIH SPTYPIIi TYPJIEpiHe €HT131Iyl MYMKIiH [5]:

e (ackapy TYXXbIpbIMJaMacbhlHa (JKOFapbl OLTIKTI MyFaliMJEpMEH IeJaroruKajblK Y>KbIM; O11iM
Oepy YHBIMBIHBIH MaKCaTTapblH KaObUIJayFa IElarorrap YKBIMBIHBIH 1IIKI JAABIHABIFBIH KaMTaMachl3
eTeTIH KaFJailyiap jkacay; bIHTATAHBIPY KYHECIH Kypy (OKyIIbUIap MYIJAETEpiH KY3ere achblpyFa BIKIAl
€TETiH MOPAJIb/IBIK KOHE MaTEePUAIIBIK [Iapaiap) YKbIM KOHE MYMKiH OOJIaThIH KaWIIBUIBIKTap/Ibl IICITy);

e (OacKapy/blH YHBIMABIK KYPbUIBIMBIH/IA (O171iM Oepy YHBIMBIHBIH JOCTYPIl KYPbUIBIMBIHAH KETY,
OKY YJI€pICiHIH Ma3MYHBIH ©3TepTy);

e Oackapy GyHKIHsUIapbiHAa (kKocnapiay KoHe YHBIMIACTBIPY; TeHISHIMUIapabl 00Kay ).

e Oackapy MexaHH3MiHe (0acKapy KYpBbUIBIMBIH, SAiCTEPi MEH KypaJlapblH ©3repTy).

[TenarorukaiblK Y>KbIMHBIH OL1iM Oepy MHHOBALMSIAPBIH €HT13yTe JalbIH/IBIFBIH KAMTaMAaChl3 €Ty
OiiM Oepy MEKeMeCiHIH MHHOBaIIMSUIBIK KBI3METIH Oackapy/a yJIKeH pell arkapaabl. JKaHa ic-opekeT Typi
peTiHJe MyFaJiMHIH MHHOBAIMUIBIK OiiM Oepy ic-opekeTiHe IaibIHABIFBIHBIH KeJecl KypamJacTapblH
Oeuin KkepceTyre OOIaIbI:

® MOTHBAIMSJIBIK-KYH/IBUIBIK — HMHHOBAIMSUIBIK KBI3METTI JKY3€re achlpy TalamnTapblH ecKepe
OTBIPBIN, JKaHAa KYHABUIBIKTAPIbl €HTi3yre OarbITTaliFaH TYJIFaHBIH TpaHC()OPMAIMACHIHBIH OarbIThIH
AHBIKTANIBI. 1C-TIapasap;

® UHTEJUICKTYAIIbIK-TAaHBIMIBIK ~ JKOHE  OEJCeHIUIK-IIBIFapMAIIbUIBIK ~ —  MHHOBAIMSUIBIK
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TEXHOJIOTUSAJIAp/Ibl MEHIepyMeH OailIaHBICTBI TYJIFANIBIK ©3repicTepre HEeTi3 XKacaubl;

e pedIeKCUsIBIK — MHHOBALMSIIBIK OUTIM Oepy KbI3METIH XKY3€re achlpy KOJJapblHa KaTbICTHI
AHATMTUKAJIBIK TTAaHbIMIAyJIap TYPIHIC ajJbIHFaH aKIMaparThl Talaay MyMKIHIITIH OOKanIbL.

3amaHayn Oaciibl WHHOBAIMSJIBIK 1C-OPEKETTI, NEJaroruKajiblK YKbIMHBIH HHHOBALIUSUIIBIK
e3repicTepre JAaWBIHIBIFBIH KOHE TOYEKENTe ICHXOJOTHSUIBIK-TIEarOTUKAIBIK KOJ/IAay KOpCeTyl KaKeT.
Jlemek, MyFajimMai opTYpii iC-OpeKeT TypiepiHe, OHbIH I1IIiHAEC WHHOBALMSIIBIK 1C-OpEKETKEe IaiblHAay
Oip-OipiMeH ©3apa OPEKETTECETiH KOHE OKY-TOpOHe MPOIECIHIH HOTHKECIHE dcep eTETiH dIEeMEHTTEPIiH
YKUBIHTBIFBIH KAMTHUTBIH TIEJJarOTMKAJIBIK IAPTTAP/IbI )KY3€Te aChIpyMeH OailJIaHbICTHI.

Kypnem 6inmim Oepy skyiecinae WHHOBAIMSUIBIK KbI3METTEH, OHBIH iNIiHIAE OacKapy MpoIeCTepiH
KaiTa Kapay apKbUIbl KOXKETTI HOTHIKETe KOJI )KeTKizyre 0oJajnl. JKanmbl OitiM OepeTiH OKy OpbIHapPbIHBIH
€CKi JKoHE THIMCi3 0ackapy OJIOTHIH ©3repTy apKbLIbl KaJpiiap TaIIbUIBIFEI 0ap FRUTBIMIBI KAKET €TETiH
OHJIIpIiCTEeP/IIH 3aMaHayd KaKETTUTIKTepiHEe CYPAHBICTBHl KaHAFaTTaHJbIpyFa 0oJaabl. bysl MHHOBAIUSIIBIK
O1siM OepyIiH THIMIUTITIH apTTHIPY YIIiH OUTIM callaCkIHIAFBI OacKapy mporectepine Tyoereii e3repictep
SHTI3y/Il Tayar eTei.

KopbIThIHABIIAM Kelle, WHHOBAIMSIBIK KhI3MET OUTiM camachlH OacKapylablH CEHIMII Pecypcehl
KbI3METIH aTKapajbl. binim Oepy MekeMenepiHiH MyMKIHAIKTEPIH €CeTKe ally )kKoHe Oarasiay OKy sKOcHapbIHa
JKOCTapiiaHFaH e3repicTepii )Ky3ere acklpyra MyMKiHIIK Oepeni. Ocbuiaiiina, MyFaTiMHIH 1€, OKYIIbIHBIH
Jla OKYy-TopOue MPOIECiHIH THIMJIUIITIH alTapibIKTall apTThIpyFa 00J1aIbI.

IOJIEBUET

1. TI'pe6ennukoBa O.M., KoueroBa A.A. IHHOBaIMOHHAs NIEATEIBHOCTh KaK PECypC YIPaBICHUS
KadecTBOM oOpazoBanus // B coopuuke: Cuctema oleHKH KauecTtBa oopazoBanus B Cankr-IletepOypre B
2020 romy. Cankt-IleTepOypr, 202 C. 6-10.

2. Tloramnuk, M.M. YrpaBienne "HHOBaLlMOHHBIMH MpoIleccaMH B 00pa3oBaHuU MOHOTpadus /
M.M. Iloramnuk, A.B. Jlopencos, O.I. Xomepuku. — M., 2008. — 352 ¢

3. Tyxun A.A., I'yxuna ['H. CoBpeMeHHOE COCTOSIHUE W TEPCIEKTHBBI COBEPIICHCTBOBAHMUS
rOCYJJapCTBEHHOM COLMANIBHOM MONUTUKKA // VIHHOBalMOHHOE pa3BUTHE COLUAIBHO-IKOHOMHUYECKUX
CUCTEM: YCJIOBHS, PE3yJbTaTbl U BO3MOKHOCTU. Marepuansl [V MexayHapogHOW Hay4dHO-ITPAKTUUYECKOM
koH(pepenmm, OpexoBo-3yeBo, 2016. C. 16-19.

4. Kuszesa B.B., BonsroB A.B. Ynpasnenue kauecTBoM 00pa3oBaHUs B BHICOKOTEXHOJIOTHYHOM
TITKOJIE: COBPEMEHHBIE MPAKTHKH // YTIpaBJIeHHE Ka4eCTBOM 00Pa30BaHus: TEOPHS U IPAKTHKA (P HEKTUBHOTO
agmuHuctpupoBanus. 2021. Ne 1. C. 3-16.

5. Ceuxkapesa [.I", [lertaps 1O.B. Ynpasnenue kadecTBOM 00pa30BaHUsI B YCIOBUSX COBPEMEHHON
mrkoJiel // TexHomoro-skoHomuueckoe oopazopanwue. 2020. Ne 1 C. 21-25.

VK 378.4
Satylganova U.N.
PhD student, «8D01721 - Training of
teachers of a foreign language»
Ablai khan KazUIRandWL,
Almaty, Kazakhstan
e-mail: sunny 911991@mail.ru

FORMATION OF FOREIGN LANGUAGE COMMUNICATIVE COMPETENCE IN
TECHNICAL AND PROFESSIONAL EDUCATIONAL INSTITUTIONS USING COMPUTER-
SUPPORTED COLLABORATIVE LEARNING TECHNOLOGIES

Abstract: This scholarly article explores the development of foreign language communicative
proficiency within technical and professional educational institutions through the utilization of computer-
supported collaborative learning technologies. The overarching strategic objective in Kazakhstan is to
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modernize the technical and professional education system, aligning it with societal demands and the
progressive evolution of the industrial and innovative aspects of the economy, while also promoting
integration into the global educational landscape. President K-Zh. Tokayev’s message to the people of
Kazakhstan on September 1, 2021, underscores the critical importance of unity among the populace and the
need for systemic reforms as the foundation for the country’s prosperity. In an era of rapid global changes,
the President recognizes the potential obsolescence of acquired knowledge by the time a graduate enters the
labor market, thereby advocating for the adaptation of curricula to contemporary realities.

The COVID-19 pandemic highlighted the limitations of the effectiveness of information systems
for remote learning, emphasizing the imperative for accessible and inclusive education. In light of this, the
education and scientific sectors in Kazakhstan confront a substantial and time-sensitive challenge to not
only keep pace with emerging trends but also to proactively shape these trends. The President’s assertion
that the world is on the brink of a profound transformation emphasizes the necessity of avoiding stagnation
in linguistic and cultural studies while still honoring the nation’s history and preserving traditions. In this
context, foreign languages play a pivotal role in ensuring compliance with evolving societal and labor market
requirements.

Key words: foreign language communicative competence, technical and professional educational
institutions, computer-supported collaborative learning
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KOJUIABOPATUBTI-AKITAPATTBHIK TEXHOJIOT USIJIAPIBI TAMJIAJTAHA OTBIPBIII,
TEXHUKAJIBIK )KOHE KOCIITIK BLJIIM BEPY YUBIMJIAPBIHJIA CTYIEHTTEPIIH,
HETEJ TIJIITHIH KOMMYHHUKATUBTIK KY3BIPETTIJIIT'TH KAJIBIIITACTBIPY

Tyiiin: byn wmakanaga koiadapaTHUBTI-aKIMaApaTThIK TEXHOJOTHUSIIAP/ABl TaljaiaHny apKbUIbI
TEXHUKAJIBIK )KOHE KOCINTIK OKY OPBIHIAPBIH/IA IIET TUIIIK KOMMYHHKATHBTIK KY31PETTUTITH KAIBIITACTHIPY
3eprreneni. Kazakcrangarsl 6acThl CTpAaTETUsUIBIK MAKCAT — TEXHUKAJIBIK JKOHE KOCINTIK O11iM Oepy Kyliecin
KOFaM TaJanTapblHA JKOHE SKOHOMUKAHBIH WHIYCTPHAIIBI-MHHOBAIIMSUIBIK ACTIEKTIJIEPiHIH MPOTrpPecCUBTI
IBOJIIOLMSACHIHA COMKECTEHIPiN, COHBIMEH Oipre anemaik OinimM Oepy JanamadThiHa UHTETpaLUsIaHyFa
xopaemaecy. [Ipesunent K-XK. Tokaepreir 2021 sxbutesl 1 KpipkyiiekTeri KazakcTan XaaKbIHA )KOJIIaybIHIA
XaJbIK apachlHAAFbl OIpJIKTIH MaHBI3ABUIBIFEl JKOHE EJJIIH OPKEHJCYIHIH ipreTachl peTiHjae Kyuhemi
pedopmanap KakeT eKeHIIri alTeiIFaH. KapkelHapl skahaHnblK esrepictep aoyipinae IlpesumeHT Tynek
eHOCK HapbIFbIHA NIBIKKAH Ke3JIe ajfaH OUTIMIHIH ecKipyl MYMKIH €KEHIH MOUBIHJIAI, COJ apKbUIbl OKY
OarmapiamManapblH 3aMaHayd MIBIHABIKKA OCHiMIey/Il JKaKTalIbl.

COVID-19 kambIKTaH OKBITYABIH aKMapaTThIK KYWEJIepiHIH MIEKTEYJIEpiH allbll, KOJKETIMII
YKOHE MHKJIFO3UBTI OUTIM Oepy KaKeTTiTiriH kepcerTi. OCBIHBI €cKepe OThIPHIT, Ka3akcTaHHBIH OUTIM KoHE
FBUIBIM CEKTOPJIAPBIHBIH aJIAbIHAA KYP/EIi )KOHE 03€KTI MIHAET Typ: Maiijaa OoiFaH TeHACHUIUsIapFa 11ecy
FaHa eMec, COHBIMEH Oipre OcChl ypaicTepi OenceH i Typae KaubimTacTeipy. [Ipe3suaenTTin aeM Tyoereini
KaliTa Kypy KapcaHbIHJIa TYp JACTCH CO31 el TApUXbIHA KYPMET MIEH CANIT-IACTYPAl CaKTail OTBIPBII, T )KOHE
MOJICHHETTaHYy/Ia TOKbIpayFa jKoJ1 OepMey KaXeTTiriH KepceTedi. byit Typrbia meT Tinaepi Koram MeH eHOeK
HaPBIFBIHBIH ©3TepMelli CYpPaHBICTAPbIH KaHAFATTaHABIPY/Ia IIEHIYIIi POJI aTKapaIbl.

Tipexk ce3mep: meT TUTIHIH KOMMYHUKATHBTIK KY31pETTLIIT, TEXHUKAJIBIK KOHE KOCIMTIK O151iM Oepy
MeKeMeJepi, KOMIbIOTEP apKbUIbI O1pJIECKEH OKBITY

Technical and vocational education is attained within college settings following the completion of
basic secondary and/or general secondary education, adhering to the state-mandated standard for technical
and vocational education. This standard was officially endorsed through Order No. 348, issued by the
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Minister of Education of the Republic of Kazakhstan on August 3, 2022, and registered as Normative Legal
Act No. 29031[1].

Contemporary education is emerging as a dynamic tool that best aligns with the requisites of a market-
driven economy and a digitalized society. This shift in the educational paradigm coincides with a worldwide
trend of reorienting education towards digitalization. The profound impact of digital transformation on the
economy extends beyond the labor market, significantly influencing the education sector. In a globalized
society characterized by a digital economy, individuals aiming for true competitiveness must possess in-depth
knowledge of their respective professions, collaborate effectively in teams, exhibit strong interpersonal skills,
demonstrate resilience in stressful situations, and be adept at performing professional tasks. Furthermore,
they must possess the requisite professional, linguistic, and digital competencies [2].

One evolving approach in this context involves the utilization of collaborative information and
didactic technologies, often referred to as Computer-supported collaborative learning (CSCL). This approach
represents a burgeoning field within the realm of educational sciences, dedicated to the examination of how
individuals can collectively learn with the aid of information and didactic technologies.

In the realm of foreign language professional education, there are several unresolved scientific,
methodological, and technological challenges that necessitate precision in harnessing the full spectrum of
opportunities provided by information and communication technologies. These challenges encompass the
following areas:

Pedagogical methodologies and e-learning strategies that make use of practical software applications
within the domain of foreign language vocational education.

Theoretical and practical underpinnings for shaping an information-competency model and the
framework for the professional and pedagogical training of experts in foreign language education.

The fundamental conceptual and educational principles that govern e-learning in the context of
foreign language-specific vocational education.

The systematic and rational selection, organization, and enhancement of information and
communication resources in foreign language education, serving as the foundation for meeting the educational
needs of specialized linguistic and professional personnel in educational institutions and industrial sectors
of the economy.

The development and establishment of a well-founded contemporary methodological platform
and educational and regulatory documentation that delineate the professional and educational role and
significance of information and communication resources and programs in foreign language education. This
should also consider the role of information technology components in the professional development of
future specialists, as well as the criteria and standards for assessing the quality of information technology
training.

The initiation of scientific and applied research to construct innovative and information repositories,
providing access to global sources, which hold particular importance in both contemporary and future
contexts.

Among the various modern information technologies, there are those with significant potential for
generating interactive models of educational and managerial innovation clusters, systems for continuous
professional education, corporate information systems for diverse educational purposes, and online
educational and didactic programs often utilized for the commercialization of educational products [3].

In this context, technical and professional educational institutions confront a set of challenges,
including the need to analyze and categorize digital technologies and effectively incorporate them into
foreign language teaching. They must also explore avenues for integrating digital educational resources
and collaborative information and didactic technologies to foster the development of foreign language
communicative competence among students in these institutions.

These challenges reveal several contradictions, such as the misalignment between the training of
mid-level specialists and the requirements of the labor market and global standards. Additionally, there is
a growing demand from students in technical and professional educational institutions who are eager to
engage with educational materials through collaborative information and didactic technologies, yet a lack of
methodological guidance and recommendations for their effective use in foreign language education.

The identification of these contradictions gives rise to a research problem: the need to model the

100



«Current problems of Science and Education in the context of global changes»

theoretical and practical foundations for nurturing foreign language communicative competence in students
within technical and vocational educational institutions using collaborative information and didactic
technologies, specifically computer-supported collaborative learning.

Within the domain of foreign language teaching theory and methodology, research has been
conducted by a range of both domestic and Russian scholars, including S.S. Kunanbaeva, M.K. Karmysova,
A.M. Ivanova, T.D. Kuznetsova, A.A. Sadyk, T.T. Ayapova, N. Galskova, N.I. Gez, A.N. Schukin, I.L. Bim,
E.I. Passov, G.V. Rogov, and E.N. Solovova.

Academician S.S. Kunanbayeva, in particular, extensively investigated the development of foreign
language professionally-oriented competence, with notable contributions such as “Competence-based
modeling of professional foreign language education” and “Strategic guidelines for higher foreign language
education” [3].

Other researchers who delved into the methodology for cultivating foreign language professionally-
oriented competence include L.E. Alekseev, O.Yu. Iskandarov, E.V. Kavnatskaya, L.V. Makar, P.I. Obraztsov,
O.Yu. Ivanov, A.P. Petrov, A.G. Izmailova, and L. V. Pokushalova.

The matter of education digitalization and digital educational resources has been explored
by numerous scholars from both domestic and international arenas. Among domestic scientists, G.K.
Nurgalieva, D.M. Dzhusubalieva, A.T. Chaklikova, A.I. Tazhigulova, Sh.M. Kalanova, S.S. Taulanova, G.B.
Akhmetova, Sh.Kh. Kurmanalina, N.S. Asmatullaeva, E.Y. Bidaibekova, B.Zh. Sharipov, and others have
made significant contributions. Russian researchers such as M.P. Karpenko, A.N. Tikhonov, A.A. Andreev,
V.I. Soldatkin, V.P. Demkin, M.V. Moiseeva, and E.S. Polat, have also engaged in this field. Furthermore,
foreign scholars like M. G. Moore, Wayne Mclntosh, Linda Black, J. Jenkins, Arnset Hans Christian, and
Ludwigsen Sten have made noteworthy contributions.

To address the research objectives and test the hypotheses, a variety of research methods will
be employed, including theoretical methods such as critical analysis of relevant scientific literature,
generalization, classification, and modeling. Empirical methods will encompass activities like observing the
educational process, conducting surveys, administering tests, interviewing participants, and implementing
experimental training.

The theoretical and methodological foundation of this study draws upon fundamental theories,
including the cognitive-linguoculturological methodology and the theory of foreign language education
as proposed by S.S. Kunanbayeva [4]. Additionally, it incorporates principles of the competency-based
approach and the theory of informatization of education from various scholars.

The central idea driving this research is the deliberate cultivation of foreign language communicative
competence in students of technical and professional educational institutions, achieved through the utilization
of collaborative information and didactic technologies rooted in modern linguocultural methodologies of
foreign language education.

Foreign language communicative competence stands as an essential element in the prospective
professional endeavors of individuals who must engage in foreign language communication, conduct
research, and analyze information required for the study of foreign practices. It is a key skill for working
with technical literature and documentation in a foreign language within their chosen field of expertise.

In the contemporary educational context, collaborative information and didactic technologies hold
substantial promise for nurturing the foreign language communicative competence of students in technical
and vocational educational institutions.

The process of developing foreign language communicative competence in students of technical
and professional educational institutions should be underpinned by contemporary principles derived from
cognitive linguocultural methodologies in foreign language education.
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MYJIbTUMEJUMHBIE TEXHOJIOI' MU KAK CIIOCOB COBEPIIEHCTBOBAHMUSI
HABBIKOB PA3TOBOPHOM AHIVIMMICKOM PEYU YUAILIUXCS CPEAHEM IIKOJIbI

AHHOTanusi: B Hamem CTpeMUTENIBHO pa3BHBAIOIIEMCS MUPE, I7Ie KOMMYHHKAaTHBHBIC HaBBIKH
SABJIAIOTCA )KU3HCHHO Ba’XHBIMH, IMOBBIINICHUC YPOBHSA BJIAJCHHA AHDJIMMCKUM SI3BIKOM Cp€an ydalunxcsa
CpeIHel IIKOJIbI IPUOOpeTaeT MepBOCTENICHHOE 3HaUeHNe. B 1aHHOI! cTaThe paccMaTpuBaeTcst IPHMEHEHUE
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MYJIBTUMEAUMHBIX TEXHOJIOIMH B KaUECTBE CPEJICTBA MOBBIIEHNS YPOBHS BIIAJCHUS aHIJIMHCKUAM SI3BIKOM.
B Heli paccmarpuBaroTcs npoOieMbl U BOZMOXKHOCTH MYJIBTUMEIMA B KOHTEKCTE CPeJHEro oopazoBaHMUs,
MIPOJIMBAETCS CBET Ha €0 MOTEHINAN JUIsl pa3BUTHS () (HEeKTUBHON KOMMYHHUKAIMH. B cTaThe moguepkuBaeTcs
PO MYJBTUMEIMA B PA3BUTHH MHTEPAKTHUBHOTO OOYUYEHHMS SI3bIKY, CHIXKEHHH SI3IKOBOW TPEBOKHOCTU U
MIOJrOTOBKE CTYJICHTOB K HCIIOJIb30BaHMIO SI3bIKa B peaIbHOM )KU3HU. [leaeTcs BBIBOJ O TOM, YTO MHTETPaLHs
MYJIBTUMEAUNHBIX TEXHOJOTUW SIBJSIETCS KIIOUEBOM CTpaTreruell pa3BUTHUSL Pa3srOBOPHOIO AHMNIMKCKOIO y
YYaLIUXCS CPEIHEN IIKOJIBL.

KuroueBbie cioBa: MyJIbTUMEAUIHBIE TEXHOJOIMH, PAa3rOBOPHBbIE HABBIKM AHIVIMICKOIO S3bIKa,
ydaliuecs CpeiHeil IIKONbI, BIaJCHHE S3bIKOM, HMHTEPAKTHBHOE OOy4YeHHE, S3BIKOBAs TPEBOXKHOCTD,
KOMMYHHMKATUBHbIE HABBIKH.

In today’s interconnected world, English language proficiency stands as a gateway to education,
career opportunities, and global communication. English, as the global lingua franca, plays a pivotal role
in facilitating cross-cultural exchanges, and the ability to speak it fluently is an indispensable asset in our
contemporary society. However, secondary school students often grapple with the formidable challenge of
developing their English-speaking skills. Conventional teaching methods, characterized by monotony and
uninspiring content, have left many students disengaged and unmotivated. Despite the challenges, hope is
on the horizon in the form of multimedia technologies, offering a promising solution.

The global significance of English proficiency cannot be overstated. In a world where international
collaboration and information exchange are the norm, English serves as the primary medium of communication.
It opens doors to higher education, enriches career prospects, and allows individuals to participate actively
in the global community. However, secondary school students face a multitude of challenges when it comes
to acquiring proficient English-speaking skills. Traditional teaching methods, typically characterized by
mundane textbooks and uninspiring lectures, often fail to ignite students’ enthusiasm and motivation.
This disengagement results in students viewing the process of learning to speak English with apathy and
resistance, making the task even more daunting.

Moreover, conventional classrooms frequently suffer from overcrowding, which can significantly
limit opportunities for students to practice speaking. Language acquisition is most effective when students
have ample opportunities for real-life conversations. However, overcrowded classrooms can hinder this
essential practice. The challenges are further exacerbated by disparities in technology access among
students. While some students may have easy access to multimedia resources and the internet, others lack
these essential tools. This digital divide not only deepens educational inequalities but also hampers the
effectiveness of multimedia resources. To address these challenges, educators and researchers have turned to
technology, particularly multimedia technologies, as a beacon of hope. Multimedia technologies encompass a
broad spectrum of digital tools and resources, including interactive software, language learning applications,
and online platforms that incorporate audio, video, and interactive elements. These innovative technologies
offer a new paradigm in language education that is engaging, effective, and adaptable.

Secondary school students encounter a host of specific challenges when striving to enhance their
English-speaking skills. One of the primary obstacles is the dearth of motivation and engagement. Traditional
teaching methods, which often emphasize passive listening and rote memorization, can fall short of inspiring
students. Consequently, many students disengage from the learning process and may even develop a negative
attitude towards acquiring English-speaking skills. Furthermore, the conventional classroom environment,
characterized by large student-to-teacher ratios, often restricts opportunities for students to practice speaking.
Effective language acquisition requires practical application, and in crowded classrooms, not all students
receive adequate speaking practice opportunities, impeding their progress.

Moreover, disparities in technology access among students can exacerbate these challenges. While
some students may have access to multimedia resources and the internet at home, others are left without these
vital tools. This digital divide threatens to deepen educational inequalities, as students with limited access
to technology miss out on the benefits of multimedia resources. To effectively address these challenges and
unlock the full potential of multimedia technologies in secondary school language education, a paradigm
shift is required. It necessitates a pedagogical perspective that ensures multimedia resources genuinely
contribute to language learning without creating distractions.
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Beatty (2003) emphasizes the capacity of multimedia technologies to capture students’ interests and
enhance their motivation [1]. Traditional methods of language instruction often involve lengthy lectures
and repetitive exercises that do little to inspire learners. In contrast, multimedia resources harness visual
and auditory elements, interactive exercises, and authentic real-world applications to create a dynamic and
engaging learning environment.

Research substantiates the significant motivational impact of multimedia technologies [1, p. 56]. This
motivation is a natural consequence of the enjoyable aspects of multimedia language resources, which often
feature interactive language games, authentic video clips, and culturally rich content. When students find
learning enjoyable and engaging, they invest greater time and effort in developing their English-speaking
skills, effectively overcoming the challenges inherent in language acquisition.

Multimedia materials that integrate audio and video elements make substantial contributions to the
development of listening comprehension and pronunciation. Listening comprehension is a fundamental
component of language learning, as it acquaints students with the sounds, accents, and speech patterns
of native speakers. Traditional listening exercises frequently lack access to authentic materials, limiting
the comprehensiveness of the listening experience. Multimedia technologies proffer a vast array of
authentic listening materials, including interviews, podcasts, news broadcasts, and films. These materials
expose students to diverse accents and varying speaking speeds, effectively preparing them for real-world
communication. Consistent engagement with multimedia resources equips students with the listening skills
necessary to understand spoken English [2].

In addition to listening, multimedia technologies provide opportunities for students to practice and
refine their pronunciation. Many multimedia language learning platforms offer pronunciation guides and
interactive exercises that allow students to record their speech and receive constructive feedback. This active
engagement with pronunciation constitutes a vital step in the journey toward enhancing speaking skills.

One of the distinctive advantages of multimedia technologies lies in their suitability for self-paced
learning. Traditional classroom settings often require all students to progress at the same rate, regardless of
individual learning strengths or weaknesses. This one-size-fits-all approach inevitably leaves some students
struggling to catch up while others are held back. Multimedia resources empower students to independently
improve their English-speaking abilities [3]. Students can revisit challenging concepts, replay audio or video
materials, and practice speaking at their own pace. This self-guided approach aligns seamlessly with the
diverse learning speeds of students, ensuring that no student is left behind and that each can advance at an
optimal rate.

In the confines of overcrowded classrooms, where speaking practice opportunities may be scarce,
multimedia technologies assume a supplementary role of immense importance. The challenges posed by large
student-to-teacher ratios can severely limit opportunities for each student to engage in adequate speaking
practice. This limitation poses a considerable obstacle to the development of English-speaking skills, as
speaking fluency hinges on regular and consistent practice. Multimedia technologies provide a much-needed
remedy to this challenge by furnishing additional speaking practice opportunities. Interactive language
software and platforms frequently encompass speaking exercises designed for individual completion. These
exercises simulate real-life conversations, affording students the means to practice speaking and respond to
diverse scenarios. In this capacity, multimedia serves as a valuable supplementary resource for educators
dedicated to enhancing students’ speaking skills [4]. The seamless integration of multimedia resources
into secondary school language education, though promising, demands careful consideration of several
challenges and critical issues to ensure its utmost efficacy.

The harmonious integration of multimedia resources into language education necessitates a clear
alignment with pedagogical goals. Curricula must be thoughtfully designed to effectively incorporate
multimedia elements in ways that amplify language learning without causing distractions. Educators must
ascertain how multimedia resources can complement and augment existing teaching methods, ensuring
they remain in harmony with the curriculum’s learning objectives and goals. This essential task requires
meticulous planning and coordination to harness the full potential of technology in the realm of language
education [5].

Ensuring equal access to multimedia resources constitutes a crucial requirement. Disparities in
technology access among students can severely impact the effectiveness of multimedia-enhanced language
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learning. Without equal access to necessary technology, some students may be left without the advantages
that these resources provide. This digital divide has the potential to exacerbate educational inequalities.
Therefore, ensuring all students, regardless of their circumstances, can access technology for language
learning is of paramount importance. Bridging this divide is essential to uphold the principle of equitable
access and to prevent any students from being left behind [6].

To effectively navigate the evolving landscape of language education and capitalize on the benefits
of multimedia technologies, educators need to adapt to technology integration. This transition necessitates
comprehensive professional development programs that enhance educators’ digital literacy and instructional
strategies. To fully unlock the potential of multimedia technologies, educators must acquire the skills,
knowledge, and confidence to integrate these tools into their teaching methods. Continuous training and
professional development programs are essential components of this adaptation process. These programs
should offer training in technology integration, pedagogical techniques for multimedia-enhanced learning,
and strategies for optimizing the learning experience through multimedia resources. Competent and confident
educators play a pivotal role in the successful integration of multimedia technologies into secondary school
language education. Therefore, investing in their professional development is crucial for realizing the
transformative potential of these technologies in the classroom [6, p. 316].

Overall, the ability to speak English fluently is a crucial skill for secondary school students in our
interconnected world. However, conventional teaching methods often leave students disinterested and
unmotivated in their pursuit of English-speaking skills. Overcrowded classrooms and disparities in technology
access further compound these challenges. Multimedia technologies offer a promising solution, and research
supports their effectiveness in enhancing motivation, engagement, listening and speaking skills, and self-
paced learning. These technologies also provide vital supplementary resources in crowded classrooms.

However, successful integration comes with its own set of challenges. Multimedia resources must
align with pedagogical goals to ensure they genuinely contribute to language learning. Bridging the digital
divide and ensuring equal access to technology is vital to prevent inequalities among students. Finally,
the professional development of educators is a critical aspect of maximizing the potential of multimedia
technologies. As the role of multimedia technologies in language education continues to evolve, their
potential to revolutionize the acquisition of English-speaking skills is undeniable, shaping a brighter future
for secondary school students seeking to thrive in our interconnected world.
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The fundamental objectives of modernizing the contemporary education system are represented by
tasks of attaining a high level, corresponding to the current and progressive necessities of an individual,
society, and the state in the formation of a multifaceted and well-developed citizen. This individual must
possess the capability of successful adaptation within society, independent selection of a life path, entry into
the labor sphere, and continuation of education, as well as self-improvement and self-learning.

In the process of renovating contemporary education, new demands arise for teachers. A proficient
educator is regarded as someone possessing unrestricted and dynamic thinking, capable of foreseeing the
outcomes of their work and accordingly adapting the pedagogic procedure. This becomes an assurance for
resolving the assigned tasks. An integral part of the education modernization process is the elevation of
teachers’ expertise, which directly influences the quality of education. The professional growth of teachers
remains a pivotal concern and holds significance for all participants in the educational process.

The competence of a teacher is demonstrated in the ability to effectively apply their knowledge
to address diverse pedagogical tasks, shape behavioral norms, and in the readiness to overcome different
issues. Vital aspects include emotional responsiveness, empathetic capacity, a high level of emotional
stability, and pedagogical tolerance in various conflict situations. All these qualities contribute to a high-
quality educational process and the development of students’ well-rounded personalities.

We consider the concept of the “competence” as the domain of applying specific knowledge, skills,
and abilities of a teacher, which represents an essential aspect of competency in a broader sense. In the practical
application of this concept, special attention should be given, as it is a key category in modern pedagogical
theory and practice. In our view, it is incorrect to consider the terms “competence” and “competency” as
synonymous. Competency, as a more comprehensive and substantive concept, encompasses competences as
its constituent elements.

The scope of competence (in contrast to competency) is limited by specific situational boundaries
and the area of application, but not arbitrary, rather objectively determined in a functional aspect. In other
words, it is local and encompasses relevant knowledge, skills, and abilities reflecting the specificity of
professional activity. Each competence, thus, is relatively independent.

In the process of contemporary modernization of the national education system, the professionally-
based competence of a foreign language teacher becomes a crucial element, contributing to the globalization
of the educational process and the integration of individuals into the global socio-cultural space. This is
influenced by the particularities of learning a foreign language and its functional aspects. While studying
a foreign language, individuals are able to effectively fulfill diverse socially significant functions, such
as communicative, informational, educational, developmental, educational-formative, cultural, and
humanitarian functions.

The diversity of functions performed by the subject and their social significance are determining
factors for the peculiarity of the phenomenon of foreign language teacher’s professionally-based competence.
This competence manifests in multiple dimensions simultaneously: it serves as an important part of the
cultural subsystem and a form of professional activity, as well as a mechanism of professional socialization
and a distinct reality that contributes to the individual’s growth, development, and self-realization.

Obviously, a distinct methodological approach is necessary for the scientific analysis of the
foreign language teacher’s professionally-based competence, which fully takes into account its specificity.
Additionally, it is essential to consider the contemporary demands and challenges posed by the increasing
globalization and rapid development of information technologies for educators. This will enable the
development of more effective foreign language teaching methods, contributing to better preparation of
students for life in the global socio-cultural space.

The development of an individual as a professional can lead to the emergence of distinct qualities and
characteristics specific to the given field of activity. These psychological features facilitate the accomplishment
of professional tasks and contribute to the development of optimal methods and approaches to work.

According to our research, the combination of all these elements determines comprehensive
characteristics of pedagogical activity and impacts its professional development. Based on our research, an
educator should be competent not only in pedagogical knowledge and skills but also in understanding and
developing their personal traits.
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Studying scientific research from both domestic and foreign scholars, it can be concluded that the
concept of “competence” represents an important and substantive component of professional activity, but
by itself, it does not provide a complete description of this process. Approaches to defining professional
competence may vary; however, all researchers acknowledge that the primary function of competence is the
development of teachers’ professional and personal qualities. The level of a teacher’s professionally-based
competence determines the effectiveness of their work.

Thus, the following aspects of professionally-based competence can be distinguished:

1. Professionally-based competence of a teacher encompasses a complex combination of theoretical
knowledge, practical skills, and significant personal qualities, enabling the teacher’s readiness for successful
implementation of pedagogical activities.

2. Akey aspect of professionally-based competence is the educator’s awareness of their personal
and professional capabilities, ability to manage their state, communication, and behavior, as well as mastery
of the technology of pedagogical interaction.

3. Professionally-based competence can be regarded as a psychological tool of the specialist,
ensuring the effectiveness of their work.

4. It stimulates the teacher’s need for constant professional growth, awareness of their successes
and failures, and encourages activity and autonomy.

5. The educator’s professionally-based competence is an integral part of their psychological
culture and a crucial element of professionalism.

6. Professionally-based competence extends beyond narrow specialization and requires a
comprehensive understanding of a wide range of educational, psychological, social, physiological, and
cultural issues related to education.

Thus, our perspective on “professionally-based competence” implies that it is a qualitative
characteristic of an expert’s personality, encompassing a system of theoretical knowledge and associated
with the ability and willingness to utilize this knowledge and experience to address tasks in the socio-
professional domain. We understand “professionally-based competence” as the ability of an individual to
effectively apply acquired knowledge, skills, and abilities from various fields in practice.

In our vision, an educator is an agent of enlightenment, culture, and civilization, possessing a vibrant
creative potential and aspiring to comprehend the essence of the surrounding world. In this pursuit, the
teacher reexamines existing societal notions and values, and at times finds themselves inside a specific culture
or subculture, observing it from an outsider’s perspective. For the educator, it is crucial to move forward,
expanding the realm of freedom for society, individuals, and culture, striving for continuous development
and growth.

The main factor for the success of innovative education lies in teachers’ readiness for a constant
innovative mode, their ability to flexibly, promptly, and adaptively respond to ever-changing societal, labor
market, personal, and evolving technological needs, as well as the continuously evolving information
environment. The development of professionals’, in our case future foreign language teachers, professionally-
based competence in the field of education plays a crucial role in ensuring the sustainability and stability
of this process. Continuous learning and adaptation to changes become key aspects for the successful work
of educators in an innovative environment. Only flexible and open-minded educators to new ideas will be
able to effectively design educational programs, utilizing modern technologies and tools for student learning
and development. By developing their professional skills and competencies, educators can better meet the
demands and needs of society, ensuring successful and sustainable development of innovative education.

Despite the extensive presence of the term “professional competence” in scientific literature
(e.g., works by V. A. Adolf, T. G. Brazhe, E. F. Zeer, 1. A. Zimney, N. V. Kuzmina, M. 1. Lukyanov, A. K.
Markova, A. M. Novikov, G. S. Trofimova, M. A. Choshanov, J. Raven, and others), there is still no unified
interpretation of this concept.

The analysis of scientific works conducted by us enabled us to formulate our own interpretation of
this phenomenon, which we understand as a combination of generalized knowledge, skills, and abilities,
ensuring successful outcomes in students’ education and upbringing.

Scientists also differ in their perception of the structural components of a teacher’s professionally-
based competence. Some authors view it as a hierarchy of knowledge and skills (for example, A. G. Kazakova,
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L. V. Komarovskaya, N. V. Kuzmina), while others (e.g., Yu. V. Vardanyan, A. K. Markova, N. V. Matyash,
E. M. Pavlyuchenkov) emphasize specific abilities related to professional craftsmanship.

From our perspective, the most comprehensive understanding of a teacher’s professionally-based
competence arises when considering three main components: activity-related (knowledge, skills, abilities
for independent activity, activity motivation, career growth aspirations); personal (knowledge, skills,
and abilities fostering student’s personal development, empathy, self-development pursuit, emotional
management skills); socio-communicative (knowledge, skills, and abilities in pedagogical communication,
optimism, a striving for agreement).

Teacher’s professional preparation as a key element of professionalism is a complex and integrated
education, based on positive motivations for choosing the profession, uniting multiple levels of personal
development. This education encompasses a system of knowledge, skills, and abilities, practical experience,
reflective activity, and dialogical culture, which manifests in the theoretical and practical readiness and
capacity of the teacher for effective resolution of educational tasks and student upbringing.

Teacher’s professional readiness is a complex educational phenomenon. Diverse categories describing
terms and concepts in this field (e.g., competent behavior, competency-based teaching, competency models,
and others) reflect the multidimensionality and versatility of the studied phenomenon. The formation of
teacher’s professional readiness within the framework of a competency-based education model is not limited
to professional training alone, as general education aimed at developing future specialists’ key competencies
plays a crucial role in this context, ensuring their successful professional career. Analyzing the various
aspects of professional readiness of the teacher allows defining the essence and content of this phenomenon,
based on its systemic and multilevel interaction of its components.

Teacher’s professionally-based competence represents a complex and multi-level formation of
personality, based on positive motivations, a broad spectrum of knowledge, skills, and abilities, practical
experience, reflective approach, and dialogical culture. These elements contribute to the development of
theoretical and practical readiness, enabling the teacher to effectively address educational and nurturing
tasks.

Overall, teacher’s professionally-based competence is an integral quality, determined by the level of
knowledge and the ability to master various types of competencies. This enables the teacher to effectively
perform their duties and ensure their socio-professional mobility. Structurally, professionally-based
competence includes three aspects of the teacher’s activity: functional (procedural), subject-related (content-
based), and personal. These aspects complement each other and play a crucial role in shaping a qualified and
successful foreign language teacher.

The aspect of teacher’s professionally-based competence related to the subject matter side
characterizes the state of professional knowledge and the level of formation of professional skills. This
knowledge primarily reflects the teacher’s general professional readiness for their activity and are based on
the fundamental philosophical, psychological, and pedagogical components of their training. It is important
to emphasize that professional knowledge constitutes the theoretical foundation for teacher’s professional
competency.

Moreover, it is important to consider that in the modern educational context, the role of the teacher
becomes increasingly multifaceted and requires the ability to adapt to rapidly changing conditions. This
entails not only possessing theoretical knowledge but also the ability to apply it in real practice, as well as
a readiness for continuous professional development. As a result, the effective combination of professional
knowledge and skills in various areas of a teacher’s activity is a key factor in their successful work and
ensures a high level of professional competency.

Particular attention should be given to a set of skills that have the most significant impact on the
formation of overall professionally-based competence. These integral skills include the ability to assess
one’s work as a whole, identify cause-and-effect relationships between tasks, objectives, methods,
resources, conditions, and outcomes; identify macro and micro-cycles in their work; shift from assessing
individual pedagogical skills to evaluating effectiveness and professionalism; identify “weak points” in their
professionally-based competence; recognize the connection between work methods and student learning and
development outcomes; study and assess the work of colleagues.

Research skills are equally important as they enable the transition from complex practical issues to

109



«Kahannawik e3repicrep KargaiibIHIAFbI FHIBIM MeH OLTIMHIH 63eKTi MaceJiesepi»

their formulation as scientific problems, conduct systematic observation, and pedagogical experiments with
the manipulation of various factors to determine their influence on outcomes.

Considering that the foundation of teacher’s professionally-based competence is their unified personality
activity, its realization cannot be solely ensured by professional knowledge and skills. The level and
characteristics of teacher’s professionally-based competence are also determined by their personal qualities
and spiritual-moral potential, constituting the personal aspect of competency. Therefore, for effective and
high-quality teaching, it is essential to develop both the professional and personal aspects of teacher’s
competence.
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KOHXEJIIEP KbIBMET KOPCETY CAIIACBIH ’)KAKCAPTYIA
CTAHAAPTTAYIAbIH MAHBI3/IbIT'bI

Anaarna: Makanaga KOHAK YW KbI3METIHIH camackl MEH KayilCi3MiriHIH TEOPHUSIIbIK JKOHE
MIPAKTHKAJIBIK aCMIEKTiIepi KapacThIpblIraH. KoHak yil KbI3METIHIH carmachl TYCiHIr1 KapacTepbuta sl KoHak
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MYMKiH OOJIaThIH canjapiap kepceriireH. KoHak yi CTaHIapTTapbIHBIH KJIACCHKAIBIK KYPbUIBIMBI MEH
Kypamsbl kenTipinareH. Camna MeH Kayirci3miK *KYHeCiH )KaKcapTy YIIiH CTaHIapTTay bl )KETUIIPY OaFbITTaphl
YCHIHBUIFaH.

Kiar ce3aep: KoHakK yil KbI3METI, cara, CEpBHC, CTAaHAAPTTAY

The Golden Law of Service states that guests should be served as you would like to be served.
Quality issues play a crucial role in the production and consumption of hotel services. Without quality
service a hotel enterprise is unable to achieve its main goals. The world history of development of various
hotel corporations and chains shows that profit is, first of all, the result of quality.

When assessing the quality of hotel services, the consumer compares what he/she was provided
with what he/she wanted to receive. Thus, we can say that quality is, first of all, the feeling of satisfaction of
the client from the service, and a quality service is a service that meets the needs of the guest. The level of
quality, in turn, depends on the degree of coincidence of the customer’s perceptions of the real and desired
service in a hotel or restaurant.

Service quality standards are those standards that must be adhered to for quality service and to
achieve competitiveness in the service industry. Service standards refer to a list of procedures and daily
operations performed by staff to maximise visitor satisfaction. For the success of a hotel enterprise, it is
necessary to develop service standards for each enterprise individually, taking into account international and
national requirements. The standards should be flexible and meet the wishes of customers, especially regular
customers, as well as correspond to the enterprise.

The classic structure of service standards in the hospitality industry includes the following
components:

- room booking;

- hotel car park;

- reception;

- check-in;

- the completeness and cleanliness of the room;

- maid service;

- service in the restaurant;

- employee appearance;

— telephone etiquette;

- conventional signs (pictograms);

- safety and emergency management techniques [1].
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The number of internal standards for the hotel is 250-400 units, approximately 50% of them regulate
the rules of personal customer service and 50% regulate external and operational aspects [2].

In modern conditions the problems of hotel services security become especially important. There
are some varieties of service safety that contribute to the process of effective customer service: operational
and technical safety; environmental safety; information safety; legal safety; financial safety; property safety;
safety related to human health, etc. As a result of providing unsafe (low-quality) services, the hotel may
suffer significant losses, namely:

(a) Loss of image, accompanied by customer churn and a decrease in the investment attractiveness
of the enterprise;

b) financial: penalties of the state for non-compliance with the legally established rules of safety
organisation of the enterprise’s activity (for example, in terms of violations of fire safety rules); compensation
of material and moral damage to the customers of the service, as well as legal costs, etc.;

c) property: losses of movable, immovable property as a consequence of the manifestation of certain
types of risks (e.g., fire danger, theft), etc. [3].

The order of activity in hotels is provided through the standards of the organisation, which are
created and approved in the hotel itself. For successful development of the hotel it is very important not only
to develop these standards, but also to strictly observe them and control their fulfilment. The indicators set
by the standards should ensure high quality of hotel services and take into account the best domestic and
foreign experience.

Service in the hospitality industry is a complex and multi-stage process, starting from the moment
the client realises his need for the service and ending with his departure from the hotel. It is very important
to understand the composition, content, interrelation of elements.

Functional purpose of the hotel enterprise Based on this criterion, two large groups of enterprises are
distinguished: transit and destination hotels.

Transit hotels are designed to serve tourists in conditions of a short-term stopover, are located along
highways with high traffic, are designed of small or medium capacity with a limited level of comfort. Such
type of hotels as motels is widely spread in the world.

The first motels appeared in the United States, and the national statistics of this state defines them as
establishments for the reception of tourists travelling by car.

Motels are simple one- or two-storey buildings of small or medium capacity, located outside urban
areas, near motorways. They are characterised by a medium level of service with a small number of staff and
a full range of technical services: garages, car parks, refuelling and repair stations and other services.

The first motel was built by California architect Arthur Heineman in 1925 in San Luis Obispo, a
town about 200 miles from Los Angeles. At the time, it was a nearly all-day drive to get to this location.
Heineman designed his motel so that guests could drive up to the doors of their one-story bungalows or to
the garage adjacent to the bungalow. There were only 40 such bungalows, and they stood around a courtyard.

It was not until the 1950s that motels became a new hotel concept in their own right. In 1952, a motel
was built by Kemmons Wilson, founder of the Holiday Inn chain. The growth in the number and popularity
of motels created considerable tension between the owners of the existing accommodation businesses of the
1950s.

Customers’ preference for motels made many small traditional hotels uncompetitive. Some were
forced to cease operations. In some cases, the competition became dramatic. Recognition came

only in the 1960s, when traditional hotel owners embraced the new concept with full realisation of
its necessity in the US hotel industry, reflected in the acceptance of motel owners into the American Motel
and Hotel Association.

Target hotels are subdivided into business hotels and leisure hotels.

Business hotels. The beginning of the development of the concept of business hotels was laid in the
United States with the opening of the Buffalo Statler Hotel in 1908 by Ellsworth Statler, designed to serve
businessmen and merchants.

Currently, this concept is one of the leading in the hotel services market, which is largely due to the
peculiarities of the existing demand for hotel accommodation: over 50% of trips made are business trips,
leisure and medical trips - about 40%, trips for other purposes - about 10%.
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The importance of business customers to hospitality businesses stems from a number of reasons:

1. Business people - participants of conferences, symposiums, forums, etc., as a rule, have a large
income, in connection with which they not only pay for their accommodation, but also actively use additional
services (laundry, hairdresser, massage rooms, swimming pool, sports complexes, casino, car rental, etc.).
Besides, business people often stay in hotels with their family members, who are not connected with the
business programme, but actively participate in the entertainment programme. All this results in a significant
increase in hotel revenues.

2. Orientation on servicing business people allows hotels to carry out the most accurate preliminary
booking of places, to forecast the load of the material base.

3. Excellent opportunities for repeat visits are created. Being associated with the business event,
people directly receive information about the hotel itself, the services offered, their quality, etc. In case
of satisfaction, they will definitely share the information and recommend the hotel to their friends and
acquaintances, and they will definitely use the services themselves again

4. catering for business travellers allows hotels to increase their utilisation during the off-season,
etc.

Business travellers must be catered for and business hotels have the following requirements:

— location near administrative, public and other centres of cities and settlements;

— predominance of single rooms in the room stock;

— mandatory organisation of a working area in the room along with a rest and sleeping area;

— availability of rooms-apartments in the room stock required for service in cases of

— accommodation for business people with their families;

— availability of special premises for business events (conference halls,

— meeting rooms, exposition rooms, etc.);

— availability of specialised technical equipment for simultaneous interpretation, all kinds of

— types of communications and office equipment;

— availability of financial support services (bank branches, currency exchange offices, etc.);

— Ensuring the provision of high quality catering (availability of restaurants

— FEuropean and national cuisine, cafes and bars of the highest categories, as well as room service);

— provision of car parks and garages for vehicles, etc.

Resort hotels. The concept of a resort hotel provides accommodation, catering and a number of
additional services for people seeking rest and recuperation.

The most popular locations for spa hotels are areas that provide opportunities for recreation and
treatment in natural climatic and natural conditions (on sea coasts, in mountainous areas, etc.).

Specialists believe that the enterprises - prototypes of modern spa hotels have developed since the 11
century AD, the time of the appearance of ancient Roman baths with mineral springs, serving as a place of
rest and luxurious banquets of high society.

The structure of resort hotels should obligatory provide premises for medical services of therapeutic
and preventive nature, provision of dietary meals, sports and active recreation, etc. The structure of resort
hotels should be designed to provide medical services of therapeutic and preventive nature, provision of
dietary meals, sports and active recreation, etc.

The most important problems faced by resort hotels are due to the seasonality of demand, which
significantly affects the utilisation of their facilities. Many resorts are inherently seasonal. The duration of
the period of active operation can vary from 90 to 180 days, which often depends on climatic and a number
of other factors.

In order to equalise utilisation during the off-season, in recent years many resort hotels have sought
to create new markets, in particular, the increasing attention of these hotels has turned to catering for business
tourism.

Seasonality of demand for hotel services generates a number of other problems, one of which is the
formation and retention of skilled labour force. As a rule, the seasonal nature of labour recruitment in resort
hotels weakens the influence of such important motivational factors as promotion and career opportunities.

In many cases, motivation issues are difficult to resolve and it is often the case that the hotel
management has to hire a new group of employees each season, which entails significant training costs.
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Another group of serious problems is ensuring the safety and maintenance of the building and
equipment in proper condition in the off-season period when the hotel is closed. In order to solve these
problems, foreign practice has chosen the way of using sophisticated electronic equipment that allows to
reduce the security staff without losing the effectiveness of security measures.

Tourist hotels. The essence of the concept of a tourist hotel is summarised as follows:

A tourist hotel is usually located on tourist routes and receives customers from these routes;

the complex of services offered in a tourist hotel is formed in accordance with the programme of the
route and is determined in advance by the voucher or travel voucher;

a tour bureau or travel and excursion bureau is provided for the organisation of services in the
structure of a tourist hotel.

In the period of the USSR, the concept of a tourist hotel was the leading one in the hotel services
market. Due to the serious changes that have occurred recently, it has lost its relevance, and the enterprises
that developed this concept, despite the preservation of travel and excursion bureaus in their structure, began
to focus on serving other market segments

In foreign practice in the group of tourist hotels, the most widespread are sports hotels, providing
tourists with wide opportunities for various sports activities
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POJIb 1 3BHAYUMOCTDb TOCTUHUYHOT'O
BU3HECA B PA3BBUTUHU TYPU3MA

AnHoTanusi: B crarbe, onupasich Ha ONBIT MEXKIYHAPOIHON NPAKTUKU Pa3BUTHS WHIYCTpUI
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TrOCTEPUMMCTBA, ABTOPAMH OTMEYEHO, YTO TOCTUHMYHAS HWHAYCTPUs, HMEIoUas 3HAYUTENIbHBIN
MOTEHIMAJ B CBOEM PAa3BUTHH, SBISIETCS YacThbIO TYPUCTHUECKOTo OM3HECa U HEOCIIOPUMO BIUSET HA €ro
pasBuTHE (B CBOIO OuUepedb, KaK M TypUCTUYECKHH OM3HEC Ha pa3BUTHE WHIYCTPUU TOCTEIPUHUMCTBA).
OcHOBO# pocTa MPOAYKTUBHOCTH TYPUCTHYECKOTO OM3HEca, O0€3yCIOBHO SABISETCS, 00ECIEUYEHHOCTh €ro
MHPPACTPYKTYPHBIMU KOMITOHEHTaMH.

ABTOpamMu 00OCHOBAaHbBI, YTO MHIYCTPUS TOCTENPUMMCTBA, CETOAHA - OJHA U3 JUHAMHUYHO
Pa3BUBAIOIMXCS, BBICOKOJOXOJHBIX OTpacieil 3KOHOMHUKH rocyaapcTBa. [IpuBeneHbl NpPUOPUTETHBIE
BO3MOYKHOCTH U MPOOIEMbI pa3BUTHS UHIYCTPHUH FOCTEIPUUMCTBA B COBPEMEHHBIX YCIOBUSIX.

KuroueBble cji0Ba: roCTUHUYHAS MHAYCTPUS, MEXAYHApOAHAs 3KOHOMHUKA, SKOHOMHKA, TYPHU3M,
WHAYCTPHSI TOCTEPUUMCTBA, TYPUCTUUYECKUE TOTOKH.
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THE ROLE AND SIGNIFICANCE OF THE HOTEL BUSINESS IN THE DEVELOPMENT
OF TOURISM

Abstract: In the article, based on the experience of international practice in the development of
hospitality industries, it is noted that the hotel industry, which has a significant potential in its development,
is part of the tourism business and indisputably affects its development (in turn, like the tourism business
on the development of the hospitality industry). The basis for the growth of the productivity of the tourism
business, of course, is the provision of its infrastructure components. The authors substantiate that the
hospitality industry today is one of the dynamically developing, highly profitable branches of the state
economy. Priority opportunities and problems of the development of the hospitality industry in modern
conditions are given.

Keywords: hotel industry, international economy, economy, tourism, hospitality industry, tourist
flows.

B coBpeMeHHBIX YCIOBHUSX pPa3BUTHs SKOHOMUK CTPaH Ha MEXIyHApOJHOM YPOBHE, Hapsay ¢
TaKUMH MPUOBUTHHBIMY, BEyIIMMHU HAIPABICHUSIMH SKOHOMHKH, KaK Mpojaaxka HedTH, HePTepOIyKTOB U
aBTOMOOMJIEH Ha SKCIIOPT, YBEPEHHO BBIXOAUT Ha TOCTOMHOE TPEThE MECTO U TYPUCTUUYECKUI OU3HEC.

B sT0i1 CcBSI3M, ceromHs TypH3M MCIOJb3YS OKOJO CEMH IPOLIEHTOB BCEr0 MHPOBOTO KaruTaa
SBJIIETCS. OAHUM U3 CaMbIX BBICOKOJOXOHBIX BHIOB OM3HECAa B MUPOBOM COOOIIECTBE.

Bcemupnas typuctckas opranuzaumu OOH (manee - UNWTO) ormeuaer, uro x 2030 romy
MOYKHO OKHJaTh, YTO YMCIIO BBIEIKAIOIIUX JIIOEH 3a Mpelesbl CBOCH CTpaHbl 0 MHTEPECHBIM ropojam,
Ha M3BECTHBIE KYPOPTHI, U B CTPaHbI, OOraTble MaMATHUKAMH UCTOPHUECKUX MECT M KYJIbTYPhl JOCTUTHET
CBBILLE MOJTOPHI MIIPJ. YelIOBEK. YTO JAaCT BO3MOKHOCTb MOBBICUTH JOXOJbl OT TOCTUHUYHO-TYPUCTCKON
NeSITeTbHOCTH, PUOTU3UTENBHO 10 2 TpiH. nojutapoB CIIIA, a konmuecTBO Co3MaHHBIX B cepe Typu3ma
HOBBIX pabounx MecT 710 550 muH. [1]
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Cerogust B pa3BUTUHM MHUPOBON SKOHOMHKH TYPHU3M CTAHOBUTCSI OAHOM M3 BEAyIIMX M OBICTPO
pasBuBaromuxcs cdep SKOHOMHKH. Bo BcemM Mupe TypusM MpHu3HAH, KaKk CTUMYIHMPYIOIIEE 3BEHO,
IIOJIOKUTENILHO BIIMSIONIEE HE TOJBKO HA PA3BUTHE MHyCTPUU FOCTEIPUMMCTBA, HO M HA TPAHCIIOPT, CBA3b,
CTPOUTENBCTBO, MMPOU3BOACTBO TOBAPOB U YCIYT, CEIbCKOE XO3SMCTBO, HAPOJHOE MOTPEOICHUE U ApyTHE
OTpaciaM SKOHOMHUKHU. 3HAYUMa pPOJb TYpPUCTHUYECKOTO Om3Heca B (hOPMHPOBAHUH BAJIOBOTO BHYTPEHHETO
MPOAYKTa, B 00ECIIEYCHUH 3aHATOCTH HACEICHUS U OPraHU3alluK HOBBIX paOOUYMX MECT.

Henw3st ckumpiBarh co cyetoB, u uHaycTputo aenoBoro typusma (MICE), Tak xak B ycloBHUSX
r1o0anu3aiuy pa3BUTHE CBsI3E€H Ha MEKIYHApPOJAHOM yPOBHE SKOHOMHMK CTpaH 0co00 BakHbl. K mpumepy,
CEeTOIHA M3BECTHbIC, KPYMHbIE 3apyOeKHbIe KOMIIAHMH TPATAT HA JICJIOBBIC MOE3/AKH MPUOIM3UTENBHO 2
TpaH. gonapoB CIIIA B roa, u 3aTparbl Ha TOAOOHBIE MEPONTPUATHS 3aJI0’KEHBI B TIIABHBIX CTAThSIX PACXOJ0B
KOMITaHU Y.

[To nanubiM BecemupHoro cosera no typusmy u nmytemectsusm (nanee - WITC) B 2019 rogy o6bem
MHPOBOTO PBIHKA JIEJIOBOTO Typu3Ma npeBbicun 1,228 tpmH. nomtapos CIIA., a B 2026 romy Tio0aIbHBIH
PBIHOK J€JI0BOro TypusMma mnpubmusurcs Kk uudpe 1,658 tpnu. momtapoB CIIA, a 3HaUUT €XKETOAHBIN
MIPUPOCT €T0 COCTaBUT B cpeaHeM 3,7 %. HyKHO 0TMeTuTh, 4TO OueHb OypHBIH POCT Typu3Ma OTMEYaeTCs,
B Kutae u B Unauu. A Kazaxcran, kak 0nu3iiexaiias ctpana k Kuraro MoxeT BoOJIHeE, 3aHSITh CBOE MECTO B
MUPE TT0-JIEJIOBOMY ¥ COOBITHIHHOMY TypHu3MYy. [2]

Hano otMeTuTh, 4TO rOCTUHUYHAS UHAYCTPHS 3aHUMAET BayKHENIIEe MECTO B Pa3BUTUHU
MEXyHapOIHOIO TYpU3Ma, TaK KaK TYPUCTCKHE OTOKU HEMOCPEACTBEHHO 3aBUCAT OT BEITMUUHBI
TOCTMHUYHOI'O CEKTOpa M KaueCcTBa MPEIaraéMbIX CPEACTB pa3MEILCHHUS.

CeromHsi TOCTEIPUUMCTBO MPEJCTABISAET COOON MOIIHEHITYI0 cdepy YCIyT pernoHa, CTpaHbl WU
TYPUCTCKOTO LIEHTPAa U BAXKHYIO COCTABJISIOLIYH0 SKOHOMUKH Typu3Ma, B To ke Bpems, rOCTHHHYHBII
Ou3HEC — ATO, 0YEHBb OBICTPO PA3BUBAIOIIASACS OTPACIb HAIIMOHAIBLHOTO XO35HCTBA, €CIIM KOHEUHO, Pa3BUTHI
COIYTCTBYIOLIHME eMy cpepbl 5KOHOMUKU. Ha rocTHHUYHBIN OM3HEC MPUXOAUTCS OKOJIO IIECTH MPOLEHTOB
MHUPOBOT'0 BaJIOBOI'O HALIMOHAJIIBHOTO MPOAYKTA U OKOJIO ISATH MPOLIEHTOB BCEX HAJIOTOBBIX MOCTYIIIICHUM.

Kpome Toro, pazBurue TypusmMa U TOCTUHHUYHOTO OM3HECA CTUMYJIUPYIOT pa3BUTHE PN APYTHX
HalpaBJIeHHUH, KaK MPOU3BOJICTBO TOBAPOB HAPOJHOTO MOTPEOJICHHS], CTPOUTEIBCTBO, TOPTOBIIS, CEIBCKOE
X034UCTBO U T.A. Ecnu ydecTb, 4To Ha Tpu paboTHUKA cdepbl YCIyr U ABa pabouyux MecTa, KOCBEHHO
CBSI3aHHBIX C OOCIYy)XMBaHHEM, IMPUXOAUTHCS OOCIyra B CpPEeJHEM Ha JECSATh TYPHCTOB, MPOXKUBAIOIINX
B OTeNle, TO MOKHO OOECHeuuT paboToil HE Mayo CHEeLMATUCTOB AaHHOU cdepbl. B cdepe ungycrpun
TOCTETIPUUMCTBA TOCTHHUYHBIA (DOH]T BO BCEX CTpaHaX MHpPa MPUMEPHO PABHSETCS CBBIIIE CEMbHAIIATH
MJIH. MECT, IPY TOM HMX COCTOSIHUE, KaK KOJIMYECTBEHHO, TaK M Kau€CTBEHHO, COOTBETCTBYIOT BEJIMUMHE
crpoca B cepe MEeXKAYHAPOAHOTO TyPHU3MA.

B coBpeMeHHOI 3KOHOMHUKE TOCTMHUYHBIA OM3HEC MPEJCTABIIEH KaK SKOHOMHYECKHH KOMILIEKC,
HAyaJio pa3BUTHsI KOTOPOTO BCe ke (hOPMHUPYETCsI Ha OCHOBE MHUPOXO035HCTBEHHBIX ITPOIIECCOB U OTHOILICHUH.
Ho B cBOIO Ouepenb, FOCTUHUYHBIN OM3HEC U CaM BBICTYIIAET 3HAYMMBIM KaTaJIM3aTOPOM SKOHOMHYECKOTO
pocta pasHBIX OBICTPO PA3BHUBAIOMIMXCSA CTpPaH, MOTOMY YTO BBICTYNAET SAPOM paclpelesieHusT U
repepacnpeesieHus] BaJJoBOr0 HAlMOHAJIBHOIO MPOIYKTa MEXY rocyJapcTBaMH, KOTOPOE HE CBA3aHO C
BBIBO30M TOBapOB U YCIYTL.

B To e Bpemsi MHAYCTpHUS TOCTENPUUMCTBA SIBISET COOOW MaTrepHallbHO-TEXHUYECKYI) OCHOBY
OTpaciy U 00yCIIOBIUBAET PA3HOBUIHOCTH, KAYECTBO U 0COOEHHOCTH TYPUCTCKOTO MPOTYKTa. | OCTUHUYHBIN
Ou3HeC, NPECTaBIEH MHOKECTBOM BHJIOB CPEJICTB COBMECTHOTO M HMHIMBUAYAJIbHOTO Pa3MELIEHUsS, KakK
TOCTUHUIIBI, OTEJIH, MOTEIH, CTYIEHYECKUE WIIN MOJIOAEKHBIE XOCTENbI, allApTAMEHTBI, TYPUCTCKUE IPUIOTHI,
a TAK)K€ YaCTHBIN CEKTOP, KOTOPbIN TAK/KE yUaCTBYET B TYPUCTHUECKOMN AESTEIBHOCTH.

OCHOBHBIC AaCTEKThl Pa3BUTHE TYPUCTHUECKOM MAEATEIHHOCTH B IEJIOM, OTOOpa)KaroTcs Ha
COOTBETCTBYIOIIMX MOKA3aTeNSIX PYHKIIMOHUPOBAHUS IPEINPUITUN UHAYCTPUU TOCTETIPUUMCTBA, KOTOPbIE
B CBOIO OY€pe/b, ONPENEIAIOT IM0KA3aTeNIN TYPUCTCKOW aKTHUBHOCTH HA JaHHOM HampasieHHH. TYT, emie
3HaYUMO, CTPOUTEIBCTBO HOBBIX TOCTUHHUIL] C MHHOBALIMOHHBIM IIOJIX0/10M, KOTOPbIE 3HAYMTEIIBHO MTOBBICST
MIPUBJIEKATENILHOCTh TYPUCTCKOTO Om3Heca. [1omo0HbIi moAX0 B MPOIBUIKEHUH TYPUCTHUYECKOTO OM3HEca,
HEOCTIOPUMO Oy/1eT ICTOUHUKOM MPUBJICYEHHSI OTPOMHOTO KOJIMYECTBA TYPUCTOB, YTO YBEIHUUMUBUT UX ITOTOKH
U B TOCTHHUYHOM OHM3HECE, NMPH 3TOM MOBBINIAS YPOBEHb KOHKYPEHTOCIIOCOOHOCTH €0 Ha TYPUCTCKOM
poiHKe. [3]

117



«Kahannawik e3repicrep KargaiibIHIAFbI FHIBIM MeH OLTIMHIH 63eKTi MaceJiesepi»

[ToBbIIeHNE KOHKYPEHTOCIIOCOOHOCTH MPEIUPUATHIA WHAYCTPUU TOCTEIIPUUMCTBA OYEHb Ba)KHO,
TaK KaK CEroaHsi 3TOT BUI ousHeca CTPEMUTECIIBHO Ha6ﬂpaeT OGOpOTbI B CBOCM pPa3BUTHUU U SBJIACTCA
NEPCHEKTUBHOM OTpacibio, KOTOpasi MPUHOCHUT BechMa Oobire 10Xoabl. OCHOBHOW IENbI0 CTPEMIICHHS
MpEeANPUATANA UHAYCTPUU TOCTEIPUUMCTBA K BHICOKOMY YPOBHIO Pa3BUTHS SIBISIETCS, KOHEUHO K€ 10Ty YEHUE
XOPOIIHX PE3yNIbTaTOB, B BU/E BBICOKOTO JI0X0/a, @ 3HAYUT MPUOBUIN, KOTOPBII BCE JKE 3aBUCHT, OT KauecTBa
u 00bEMa npenocTaBiIsieMblX yeiayr. OTMETUM, YTO BCE MPEANPUATHS TOCTUHUYHOTO OM3HEca CTPEeMSTCS K
YBEIIMYEHUIO 00beMa IPEeI0CTABIAEMbIX UMH YCIYT U 3TO HETIPOCTO B YCIOBUSX JKECTKOM KOHKYPEHIIMH Ha
PBIHKE.

[Tpy pIHOYHBIX YCIOBUAX HA KOHKYPEHTOCIIOCOOHOCTD MPEANPHUITUN HHIYCTPUU TOCTEIPUUMCTBA
BJIMSET KOJOCCAIBHOE KOJIMYECTBO Pa3HOOOpa3HBIX (haKTOPOB, 3TO M pa3Mep, JAW3aiH U PACIOIOKEHHUE
HOMepHOTO (oHma, ypOBEHb 3BE3AHOCTH, €ro reorpaduveckoe IMOJIOKEeHHe, HH(PpACTPyKTypa,
HMHHOBAIIMOHHBIC TCXHOJIOI'MH, OPTaHU3alIMOHHBIC BO3MOXKXHOCTU UCIIOJIb3YCMBIC B cBOEH JACATCIbHOCTH, U
KOHEYHO K€ CTOMMOCTHBIE TIOKa3aTeJl, TO €CTh IIeHbl HOMEPOB U JIp. BakHBI M Ipyrue mokasarenu MecT
OT/IbIXa, KaK MPOo(eCCHOHAIN3M U KBaJIM(UKAIMs 00CITy>KUBAIOIIETr0 MMepcoHalia, YpOBEHb MaTepHUaIbHO-
TEXHUYECKOTO OCHAIIEHHS TPEANPUATHS, YHUKAIBHOCTD MPEA0CTABIAEMBIX YCIIYT, 3HAUUMOCTh TAMSTHUKOB
Y UCTOPUYECKUX MECT, UMCIOIIMXCS B PETHOHE, T/IE PACIIONIOKEHA TOCTUHHULIA U Ap. [4]

Tem He MeHee, Bce Ha3BaHHBIE (PAKTOPBI, MOKHO O3BYUYHUTb, KaK KIIACCHYECKO-CTAHIAPTHBIMH, TaK
KakK, CETOJHS ATOT CIUCOK (PAKTOPOB MOTOJHSIOTCS C Y)KECTOUEHHEM KOHKYPEHIIMH Ha PhIHKE YCIYT C elle
6onee cymecTBeHHBIMA. CaMa KOHKYpEHTHAs CPeAa, /Ui POKICHUS HOBBIX HHHOBALIMOHHBIX HJIEH, KOTOpBIE
OYEeHb Ba)KHBI JUI MPOJBHKEHUS OU3HECA, SBISIETCS 3HAUYUTENBHBIM CTUMYJIUPYIOUUM (hakTopoM. BeITh
KOHKYpPEHTOCTIOCOOHBIM, YMesl BBDKHBATh B )KECTKUX YCIIOBHSIX PBIHKA IPH 3TOM €II€ W IMOBBIIIAS CBOIO
JIEJIOBYIO aKTUBHOCTb — €CTh Ba)KHEHIIIasi akCUOMa Pa3BUTHSI PEANPUITUN MPEAJIaraloliuX yCIyryd OTAbIXa
CErOJIHsI, Ha MEKTyHapOIHOM YpPOBHE. [5]

Takum 00pa3oM, BaKHBIMH JIEJIOBHIMU HANpaBICHUSAMU B cepe HUHIYCTPHUH TOCTEIPHUUMCTBA
ABISIOTCS  (POPMUPOBAHME KOHKYPEHTHBIX IPEHMYINECTB W IOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH
MPEJOCTABIAEMBbIX YCIAYr M MPEeNnpusTHs, B I€JIOM, CO3/laHuE CTAaOWJIbHOM KJIMEHTCKOW Oa3bl
MOTHUBUPYS TOCTEH BBHICOKUM KayeCTBOM YCIYT U Pa3sHbIMH (hOpMaMu JBIOT, M aKIUU K 0OCITYKHBaHHIO,
IIOHUCK W IMPUMCHCHUC HWHHOBAIIMOHHBLIX Ha4YaJl HOPCAOCTABJICHUA TOCTUHHUYHBIX YCIYI, HCHIPCPLIBHOC
COBEPIICHCTBOBAHUE IOJUTUKUA PA3BUTHUS TMPEANPHUATHS C YYETOM BCEX TPEOOBAHMM HM3MEHSIOMINXCS
CUTYyallUU HA PBIHKE TYPUCTUYECKUX U TOCTUHUYHBIX YCIIYT.
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This article examines the topical issue of the psychological characteristics of the formation of an
integral personality. A feature of the self-awareness of modern Kazakhs is its ethnicity: the preservation of
tribal orientations and pronounced clan-centric identification. Modern Kazakhs, having three large zhuzs
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byn makamanma TyJFaHBIH KaJbIITACYBIHBIH TICHXOJIOTHSIIBIK EPEKIIETIKTepiHIH 63€KTi Maceleci
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(ara xy3, opTa *y3, Killll 5Ky3) Oap Ka3ipri Ka3aKTapAblH dp KY3[€e KenTereH pyiapsl 6ap. bapibik pymnbik
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TOTITAP/IBIH TAPUXH KAJBINTACKAH aTayiapsl Oap, ojap py OKUIEpiHIH JOCTYpIl ©31HIIK CaHAChIHA epeKIIe
Ma3MyH OepeTiH TOTeMJIK TIPIIUIIK nenepiMeH OalIaHbICThI.
Tyidinai ce3nep: ¥Yur, mexipe, ara-6ada, 60IMBIC, TOCTYPIT MiHE3-KYJIBIK HOpMAJIaphl, KY3.

Kazaxu gBIs10TCS 3THOCOM, TOBOPSIIIMM Ha Ka3aXCKOM U PyCCKOM SI3bIKaX, COXPAHSIOIIMM HCKOHHBIE
POIOBBIE OPHEHTALMH STHUYECKHX IPEIKOB: POAOCIOBHBIC; TIOKIOHEHNE POJOBBIM 3€MJISIM; ITOKIOHEHUE
POIOBBIM Tpe/IKaM; COOIOICHNE TPAJAUIIHOHHBIX HOPM-TIOBEICHHUSI.

OCOOEHHOCTBIO CaMOCO3HAHUSI COBPEMEHHBIX Ka3aXOB SBIISETCS €0 3THUYHOCTH: COXPaHEHUE
POZIOIVIEMEHHBIX OpPUEHTAIM M BBIPAKEHHOH pPOIOLEHTPUYECKOW HICHTU(UKAIMUA. Y COBPEMEHHBIX
Ka3axo0B IIPH HAJIMYMH TPEX KPYINHBIX Ky30B (CTapIIUil XKy3, CPEAHUN Ky3, MIAALINN XKy3) B KaKIOM Ky3e
CYIIECTBYET MHOXKECTBO POJIoB. Bce posoBbIe IpymIibl HOCSAT UCTOPUUYECKHU CIIOKHUBIINECS HAMMEHOBAHUS,
KOTOPBIE COEAMHEHBl C TOTEMHBIMU CYLIECTBAMH, NPUAAIOLUIMMU 0CO00€ COAECpKAHUE TPATULUOHHOMY
CaMOCO3HAHUIO IPEJCTaBUTENICH pPOIOB. Y Ka3axoB B MPAKTHKE MEXJIMYHOCTHOTO OOLICHMS IO CHUX TIOp
MPUCYTCTBYIOT OpHUEHTAlMU Ha ponoBble cBA3M [«Trl kTO?» (Kakoro popa-ruiemenu?), «Tel oTkyna?» -
BOIIPOCHI, KOTOpPbIE 3a7ai0T MpH 3HakoMcTBe]|. [loHATHS «CcBOW/4y)KHe» MPUCYTCTBYIOT B CAMOCO3HAHHUH
COBPEMEHHBIX Ka3axOB, YTO IOJpa3yMeBaeT MIACHTU(DUKALMIO CO CBOMM pPOIOM U 000coOieHHe OT
apyroro poaa. Jlo cuX HOp COXpPaHSIOTCS: KyJIbT POIOBBIX TEPPUTOPUAIBHBIX IOKPOBUTENEH; pomoBOe
IPEANOUYTEHNEe B Opakax; COXpaHSAETCs aHMMHU3M U pa3juyMs B MCIOJHEHUU aHUMHUCTHUECKHUX OOpsAIOB
(0Ops/AbI KEPTBONPHUHOIIECHUS, TOKJIOHEHHS OT'HIO, IIOKJIOHEHHE aHTPOIIOMOP(HBIM OKPOBUTEIISIM POIOB U
Ip.); COXPaHSIOTCA OOPA/IbI, CBA3AHHBIE C POXKICHUEM.

B 10 Xe Bpems Kazaxu MOABEP)KEHbI WHTETPALMOHHOMY BIUSHHUIO JOMMHHUPYIOIIETO PYCCKOTO
9THOCA W HHTErpaluM APYIMX LUBWIN3ALHOHHBIX KYJIBTYp B PaMKaX HMCTOPHUYECKU CKJIAJbIBAIOLIMXCS
3BEHBEB CAMOCO3HAHMs. Y Ka3aXxOB HPOSBISIOTCS YHUKAJIbHbIE TEHICHLUH HAIOJHEHHS CTPYKTYpPHBIX
3BEHbEB CAMOCO3HAHUS:

[Tputs3anus Ha mnpu3HaHME. Y Ka3axoB OCYIIECTBIISIETCS BbIpAaKEHHas HAGHTH(UKAIUSA C
TPaJULMOHHBIMA U HOBBIMU TEHICHLUSAMH B IPUTA3AHUAX HA IPU3HAHUE: COXPAHSIOTCS IPEXKHUE U
IIPUCBAMBAIOTCS HOBBIE INPEIIOYTEHHs] B OEXK/E, BKYCaxX, LIEHHOCTH B MEXKIMYHOCTHBIX OTHOILICHHSX.
CoxpaHsIoTCs IPeXHUE U MOABIISIIOTCA HOBbIE IPOQECCUOHAIBHBIE IPUTA3aHUS HA IIPU3HAHUE.

[TonoBas naeHTHGHUKALNSA. Y Ka3aX0B COXPAHIIOTCS TPAAUIIMOHHBIE U ITOSIBIISIOTCSI HOBBIE TEHICHIIUT
N0JI0BOM MIAEHTU(UKALUKN U TEHAEPHBIX poiieil. Ecayu B TpaAULMOHHBIX PONOBBIX KyIBTYPaxX MYKUYHUHBI U
KEHIIIMHBI HAXOAWINCh BHYTPU TEHJIEPA M B MEXT'€H/ICPHBIX OTHOLICHUAX B CTPOTO TaOyHPOBAHHBIX POJISLX
U 3aBUCUMOCTSIX, TO y COBPEMEHHBIX Ka3aXx0B HaO/I0AaeTcs O0bllas BApUaTUBHOCTD: OT MIAEHTU()UKALMIA
«TPATUIMOHHOTO KAa3aXCKOTO MYXUYUHBD), «TPAJUIMOHHON Ka3aXCKOM JKEHIIUHBD, OOYCIIOBICHHBIX
MHOKE€CTBOM KYJIBTYPHBIX O’KUJAAHUI, KOHTPOJIEM JI0 UACHTHU(PHUKALUN COBPEMEHHBIX TEHIEPHBIX POJIEH.

ConuanbHO-HOPMATUBHOE MPOCTPAHCTBO Ka3aXxoB 0Opa3oBaHO yepe3 TPaTUIMOHHbIE U HOBBIE
UJAECHTU(QUKALUU CO BCEMH HOPMAaTUBHBIMU CYIIHOCTSIMH, C()OPMUPOBABIINMUCS B UCTOPUU 3THOCA. Peub
UJIET O COIMAIbHO-HOPMAaTHBHOM OTHOIIEHHUH: K TpUpoe (crienuduka naeHTH(GUKAIIUIY ¢ 3THOTaH AP TOM,
CTEOINOIMTUYECKON UCTOPUEH «MaJIOH POIUHBIY); K IPEAMETHOMY MUDY (M1€HTU(DUKALMS C TPAJULUOHHBIMU
Y HOBBIM IIPEIMETaMU KaK yCJIOBHEM ObITHSA); K 00pa3HO-3HAKOBBIM M COI[MAILHO-HOPMAaTUBHBIM PEAHSIM
(OT ycBOEHMs 3HAYCHMH M CMBICIOB IIPaB U 00s3aHHOCTEH, C(OPMYIUPOBAHHBIX B UCTOPUHM ITHOCA [0
YCBOEHHSI O0IIIEYETIOBEYECKUX HOPM). Y MOJIO/IOTO OKOJICHHUS HAOMIONaeTCs yCI0KHEHNE HACHTHPUKANI
OT NPOCTPAHCTBA TPAJULMOHHBIX M HOBBIX OTHOUIEHUH U OXHJAHUH 10 (POPMHPOBAHUS JINYHOTO
aBTOHOMHOTO COIIMaJIbHO-HOPMAaTUBHOTO MPOCTPAHCTBA — BHYTPEHHEH MO3MIIMU CAaMOTO 4YeJOBeKa 0
OTHOUIEHUIO K MCTOPHH COLUAJIbHO-HOPMATUBHBIX OKUJAHUI 3THOCA.

OCOOEHHOCTBIO 3THUYECKOTO CaMOCO3HAHUS COBPEMEHHBIX Ka3aXOB SIBJISIETCS MHOXECTBEHHOCTh
uxX uaeHTH(UKanui. OTH HIeHTU(UKAIUMU OO0JaJalT CYHIHOCTHBIMM OCOOEHHOCTSIMM: C DPOIOM H
’KY30M; Ka3aXxaMU POCCHUHU KaK C POJCTBEHHOM B ATHOKYJIBTYPHOM OTHOIIEHHH COLHMATBHO-ITOIUTUYECKON
OOIIHOCTBIO; C Ka3axaMU COINpPSDKEHHBIX TOCYAApCTB, B KOTOPBIX OHU HCTOPUYECKH IPOKUBAIOT
(Mownronuu, Kuras); MupoBeiM coobuiecTBoM. PasHble HOBOOOpa30BaHUs [IEHHOCTHO-OPUEHTHPOBAHHBIX
UACHTU(QUKALUN B3aUMOJCHCTBYIOT JIpyT C JPYroM IO TUILy MOJENN KOHBIOHKIMU — Kpyros T. Diinepa,
KOTOpasi BBICTPAUBAECTCS B COOTBETCTBHUHM C BHEIIHUMH YCJIOBHUSMH MHOTOYPOBHEBBIX HJIEHTH()UKAIUA
U BHYTPEHHEH MO3UIMeH KaXI0ro 4ejloBeKa KaK YHHMKaIbHON JIMYHOCTH. OCOOEHHOCTb ITHUYHOCTH
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Ka3axOB COCTOUT B TOM, YTO JUII HUX HJIEHTH(UKaIus ¢ HapoaoMm Poccum u ¢ KazaxamMu CONPSKEHHBIX
CTpaH aMOMBaJICHTHA U OJHOBPEMEHHO OJHOMNOPsAAKoBa. OnHA UIEHTUPUKALUSI C POCCUUCKON KYIBTYpOn
U C PYCCKHM SI3BIKOM, Apyrasi HISHTHU(UKAIMS C Ka3aXaMH CONPSIKEHHBIX CTPaH, Pa3BHUBAIOIIMMHU CBOIO
UICHTUYHOCTb B CBOEH 00mel ucropun. OCOOEHHOCTHIO ATHUYECKOTO CAaMOCO3HAHUS Ka3aXxOB SIBISIETCS
penurno3Hocts. COBpPEMEHHBIN Ka3aX MOXXET OOpaTHTHCS U K PEIMTHO3HBIM JICATENSIM 32 COBETOM, I10
PEILICHUIO CBOMX MPOOIEeM; MOXKET IPUHOCUTD KEPTBbI 3aBETHOMY, MOXKET IPUHUMATh YYaCTHE B PA3INYHBIX
o0psgax. CMerIeHue peTurio3HbIX IPAKTUK, HANBHOE IPUHATHE UX BCEX - €CTh T0KA3aTeNIb CHHKPETUYECKOTO
CaMOCO3HAHHUs Ka3aXoOB, YTO MOJYAC: MPOSBISIETCS- HE3aBUCUMO OT ypoBHsS oOpaszoBanus. «lllamanusm -
apXalM4HOE BEPOBAaHUE B JYyXOB M IIAMAHOB, BBHICTYNAIOLIMX IMOCPEIHUKAMU MEXKIY YEIOBEKOM M JyXaMH.
B OonpmnHCTBE MIaMaHCKUX OOPSAOB €CTh JIEMEHThl Maruu (OOpsAbl OYUILEHUS; UCLEICHUsT OOJIbHBIX,
0OpsAIBI BBHI3BIBAHUS yAa4d B )KM3HU U T.71.). lllaMaHn3M B CO3HAHMM Ka3aXOB BIUSIOT HA OCOOEHHOCTH UX
OTHOILIEHUSI K MHUPY: MU(OJOTHUYECKOE CO3HAHUE MPHUCYIIHE IIAMAHU3MYy JOMHUHUPYET B KOJUIEKTHBHBIX
MIPEACTABICHUSIX X BO MHOTOM BIIMSICT HA IECHHOCTHBIE OPUEHTAINU B OOBIICHHOM )KU3HU U B TPAAUIIUOHHBIX
Mpa3HOBaHMUAX Ka3zaxoB. Meron HayyHOW QoTtorpaduu naeT BO3MOXKHOCTh HAIIATHO NPEIACTABHUTH
SMOIMOHAIBHYIO BKJIIOYEHHOCTh Ka3aXxOB B HIACHTU(UKAIMOHHBIE MPAKTUKH MamaHoB. OCOOCHHOCTH
CETrOJHSIIHEN Ka3aXCKOW PeIMruo3HOCTH — HU3Kas OCBEOMJICHHOCTh OOJIBIIMHCTBA BEPYIOIIUX B cdepe
PEMTHO3HBIX 3HAHWM, JOTMAaTHUKH, OOPSITHOCTH U Tpaauiuii. Takas KapTHHa 0COOCHHOCTEH PEIIMTHO3HOTO
CaMOCO3HAHUs POCMATPHUBAETCA Y BCEX COLIMATIBHBIX CIIOEB HE3aBUCUMO OT 00pa30BaHus yesnoBeka. Meton
Hay4HOU (hoTtorpaduu qaetT BO3MOXKHOCTD HAIISITHO MPEJCTABUTH SMOIIMOHAIBHYIO BKIIOYEHHOCTh MUPSH B
MPAKTUKY TPAJAULIMOHHBIX PEIIMTUO3HBIX CITYKO, 1€ OHH MOCIYLIHO CIAEIYIOT 32 PETUTMO3HBIMH I€ATEIISIMH.
[TomMumoO Ha3BaHHBIX MIMPOKO ObITYIOMMX B KazaxcraHe TpaJUIMOHHBIX BEPOBAHUH TaKkKe TPAIUIIMOHHO
MPAKTUKYETCS MPAaBOCIaBHOE BEpOBaHUE (B OCHOBHOM Y 3ama/iHbIX Ka3axoB). Ho mpaBociiaBHOE BepoBaHHe
B Kazaxcrane He MMeeT CyIIHOCTHOTO, ONPENEIISIONIETo 3HaYeHUs s (OPMHUPOBAHUS U TMOJACPIKAHHS
MEHTAJIbHOI'O CAMOCO3HAHUs Ka3aXO0B.

Oco0eHHOCTBIO ATHUYECKOTO CaMOCO3HAHUS Ka3aXxOB SIBJSIETCS BBIPAKECHHAs BHYTPHITHHUYECKAS
naeHtuduxanus. B To ke Bpems kazaxu Kazaxcrana uieHTuGUIMPYIOT ceds ¢ KazaxaMu APYTUX CTPaH: 3TO
00yCIIOBIICHO HCTOPUYECKH OOIIMM MPOUCXOKICHUEM 3THOCA, OOIITHOCTBIO A3bIKA, TPAAULINI, MaTepUaIbHON
KyJIbeTypbl. B TO e Bpems Ka3zaxu APYrux CTpaH TakkKe, HAXOJSATCS MOJ CHIIbHBIM BIUSHHUEM TUTYJIBHOTO
9THOCA M3-3a ONMM30CTH KyJbTYp M si3bika. Kasaxu Kutas Tak e BBIpaKEHHO HIECHTHU(DUIUPYIOT ceds C
ka3axamu KazaxcraHna: OHM SIBHO OTUYX/IE€HBI OT THUTYJIBHOIO ATHOCA (KUTANIIEB) B OTBET HAa OTUYKJICHHE C
nx cropossl. Kazaxu Kuras, HecMOTpsl Ha JOMMHUPOBAHNE TUTYJIBHOTO ATHOCA, COXPAHSIOT YCTOWYMBOCTD
TpaauLUsAM Ka3axoB.
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research using the method of a completed questionnaire. Based on these results, important factors of
consumer satisfaction were identified and a conceptual model of the relationship of satisfaction with the
financial results of the restaurant was developed.

Keywords: satisfaction, loyalty, restaurant services, restaurant

3epTTeyniH 03eKTLIIri KIHE TEOPUSIIBIK AJIFbIIIAPTTAPLI
KomMmepuusutblK - YBIMIAP/IbIH MapKETUHTIHAEC KIWEHTTEPiH KaHaraTTaHybl MEH aJaJiIbIFbI

122



«Current problems of Science and Education in the context of global changes»

KOMITaHUSTAPABIH KIMSHTTEPII YCTaIl KaJTy KbI3METIHIH THIMIUTITIH CHIIATTalThIH HET13T1 KOpCeTKImTepre
aitHasapl. TYTHIHYIIBIIAPABIH KaHAFATTaHybl MEH aJajJbIFbIH OJIIEYAiH opTypii axictepi Oap. Ocbl
nmapaMeTpIIepliH e3apa OaliIaHBICBIH 3ePTTEUTIH )KYMBICTAp J1a )KOK emec [1].

Keii6ip aBropnapasiH enoexrepinae [2, 4, 7] TYThIHYIIBUIAPAbIH KaHAFATTaAHybl MEH KOMITAHUSHBIH
OHIMIIUTITIHIH MaHBI3IBI OaiaHbIchl KepceTiireH [1]. Kommanus MeH TYTBIHYIIBI apachlHAAFbl KapbIM-
KaThIHACTBIH Carachl YHBIMHBIH HOTHIKEIIITTHIH CEHIM/I KOPCETKIlT OOJIbIN TaObUIATHIHBIH TEOPHSIIBIK
KOHE AMIHUPHUKAIIBIK TYypAe pactar Ta xKyp [3, 7]. 3epTTey HOTHXKeNepi TYTHIHYIIBIIAPABbIH KaHAFaTTaHYbI
OJIap/IbIH a/1aJIIbIFbIHA OH 9CEp eTEeTiHIH pacTaibl [3, 4] xkoHe Oonaimak naiansl Kamtamachsis ereni [1, 7).

JlerenMeH, o KYHre JCHWiH TYTHIHYIIBUIAP/IBIH KaHAFaTTaHYBIHBIH TaMaK ©HEPKICIOIHIE KYMBIC
ICTEMTIH KOMIIaHUSIAP/IbIH KapKbIIBIK HOTHKEJIEPIHE 9cepl Typasibl Kol 3epTTeynep OoiraH xok. Kenreren
MelpaMxaHaliap o3 KIMEHTTEPIHIH KaHaraTTaHy JICHIeiiH YHeMi Oaramaiinbl, Oipak coraH KapamacTaH, Oyt
nporeaypa kebiHece KaHaFaTTaHy/IbIH KIIMEHTTEP/11H HAKThI MiHE3-KYJIKbIHA (YChIHYFa XKoHe/HEMece opatyFa
JaiibIH 00ITY) KOHE KOMITAHUSHBIH KapKbUIBIK KOPCETKIIITEpiHEe dCcepiH TanaayaaH 0eIeK KapacThIpabl.

OchkiFan  OalJIaHBICTBl  TYTBIHYIIBUIAPJBIH ~ KaHAFATTAHYIIBUIBIFBIHBIH —~ TaMaK  ©HEpPKaCciOi
KOMITaHUSUTAPBIHBIH KapKbUTBIK HOTIDKEJIEPIMEH OalIaHBICHIH KapacThIpy 3€PTTEYIIH ©3€KTi TaKbIPHIOBI
6osbin TaObIaAbl. OChl 3epTTEYAIH 00bEKTICI MelipaMxaHa OOJFaHIBIKTaH, TAMAaK OHEPKICIOIHIE KYMBIC
ICTEHTIH KOMIIAHUSIAPFA KATBICTBI OCBIHIAN KaThIHACTAP bl AHBIKTAMTHIH )KYMBICTAP YIKEH KbI3BIFYIIBIIBIK
TyZAbIpaJs [6].

3epTTeyniH MaKcaThl, MiHAETTepi kaHe daicTemMeci

3eprTeyaiH MakcaTbl TYTHIHYIIBUIAP/ABIH KaHAraTTaHy ACHTeHiHIH Ka3aKCTaHABIK MeWpaMxaHa
KbI3METTEP1 HapbIFbIHA )KYMBIC ICTEHTIH KOMIaHUSIAP IbIH KapKbUIBIK HOTHXKEJIEPIMEH o3apa OaillaHbIChIH
aHBIKTAY OOJIBITT TAOBLIAIBI.

3epTTey MiHIETTepiHE MbIHAJIAP KaTaJIbl:

- guest Satisfaction Index omicHamachIH [5] Ka3akcTaHIBIK MeipaMxaHa KbI3METTEepi HAPBIFBIHBIH
JKarIaiapeiHa OeiiMiey JKoHE MelpaMxaHa KIMEHTTEPiHIH KaHaraTTaHy JeHredin Oaranay OoMbIHIIA
3epTTeysIep KYPri3yldiH Ka3aKCTaHBIK TOXIPUOECIH €CKepe OTHIPHIIT,

- MeipaMXaHaHBbIH Kap)KbUIBIK HOTHIKEJEPIMEH KIMCHTTEP/iH KaHaraTTaHybl MEH MiHEe3-KYJIbIK
CHIaTTaMaJIapbIHBIH ©3apa OaliIaHbICHIHBIH TYKBIPBIMIaMAIIbIK MOJIEIIIH jKacay;

- KIMCHTTEPAIH JKaJbl KaHAFaTTaHy JCHreli MEH MeWpaMXaHaHBIH KapXKbUIBIK HOTHIKEIepl
apachIHAaFbl OANIaHBICHIH aHBIKTAY;

- Ka3aKCTaH/bIK MeiipaMxaHa KbI3METTEepi HAPBIFBI YIIIiH TYTHIHYIIBUIAP/IbIH KaHAFATTAaHYBIHBIH aca
MaHbI31bI (PAKTOPIIAPHIH AaHBIKTAY.

3eprrey Hbicanbl - “HAWAII bar and Grill” meiipamxanachel. 3epTTey TaKbIpbIObI - TYTHIHYIIBLIAP/IbIH
KaHaraTTaHybIMEH KOMITAHUSIHBIH KapKBbUIBIK HOTHKeJIepi OaiyIaHbICThI, )KoHE OJ1 MelpaMxaHa KIIMeHTTePiHIH
HETi3r1 MiHE3-KYJIBIK CUIIaTTaMalapbl apKbUIbl KapaCThIPhLIAIbI.

byn 3eprreyne  KIMEHTTEpAIH  KaHAFaTTAHYIIBUIBIFBIHBIH ~ MeWpaMXaHaHBIH  KapXKbUIBIK
HOTWXKeNepiMeH OalNaHbIChIH Oaranayia Ka3aKCTaHJbIK HapbIK KarjalblHa OcHiMieNreH ojicHama
KoJaHbLIbl, OHbI JIk. [TuHmKuTOp )KoHE OipieckeH aBropiap naibiaaaran [6]. Ochl FaapIMaap Kypri3reH
3eprrey KazakcTaHIbIK HapbIK YIIIH €PeKIIe KbI3bIFYIIBUIBIK TYABIPAIbl, OMTKEHI OH/Ia KaHAFaTTaHy MEH
KOMITAaHUSTHBIH Kap>KbUIBIK HOTHIKEIIEPl apachIHIAFbl TOYEIIUTIK HETi3ri MiHE3-KYJIBIK CHIIaTTaMaIapbIHbIH
MPU3MAChl apPKBUIbI KapacThIpbLIaibl (YChIHBICTAPFa IalbIHABIK, MEpaMXaHaFa Kely CaHbl MCH Y3aKThIFbI,
KOCBIMIIIa KbI3METTEpAl Maiaanany skoHe T.0.). Byn kepcerkimrep MelpaMxaHaHBIH COHFBI Kap)KbUIBIK
HOTHOKEJIePIH aHBIKTaUThIH (pakTopiap OONbIN TaObLIaabI.

3eprrey k. [IMHIKUTOPABIH HHTEPHET-CayaTHAMA JIICIMEH KYPTi3UIli, JIMEKTPOHIIBIK 3epTTeyTe
ayarl Oepy YILiH IIaKeIpyiap claTeMeMeH Oipre MelipaMxaHa KJIMeHTTEpiHe ojap KeTKeH KYHHEH KeliH eKi-
YII KYH immiage xioepinmi. CayanHaMa TYTHIHYIIBUTAPIBIH KaHAFATTaHy HHIEKCIHIH 3JIEMEHTTEPiH (KbI3MET
KOpPCETY, YKBINTHUIBIK / ChINAWbUIBIK, MEWpaMXaHAHBIH JXarJalbl, TAMAK IEH CYChIH, KYHBI, KOCBIMIIA
KbI3METTEp MEH BIHFAMIBUIBIK) OaranayJsl KaMTBIABI [5] jKoHE TYTHIHYIIBUIAPABIH aJallJbIFbl (KaWTapy
BIKTHMAJIJIBIFBI, YCHIHBICTAP, HAKTHI YCHIHBICTAP CaHbl) KAPACTHIPHUILIbIL.

Ocpsl 3epTTeyie AepeKTep/i )KHHAY YIIiH Mai1aJaHbUTFaH cayaHamara eKi OJ0K Kip/ii:

l. KbI3METTIH MaHBI3bl AJIEMEHTTEPIHIH OpKaiChIChl OOMBIHIIA MeWpamXaHa KIUEHTTePIHIH
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KaHaraTTaHybIH Oaranay (TenedoH HeMece CalT apKbUTBI YCTEN I OpOH/Iay; MeiipaMXxaHara Kipy jKoHE OfaH
HIBIFY; MEeWpaMXaHaHbIH JKaF/laibl; TaMaK MEeH CyChIHIAp, KOCBIMIIA KbI3METTEpP; MeHpaMxaHara KelyIiH
KaJIIBI IIApTTapbl MEH BIHFAUIIBUIBIFEL, “OaFa-cana’ KaTbIHACKI) )KOHE KaHaraTTaHy/bIH JKaJIbl Oarachl;

2. MeipaMXxaHaHBIH KapKbUIBIK HOTHDKEJIEpIHE dcep EeTEeTIiH KepceTKiTep (MelpamXxaHaHbIH
KBI3METTEPiH KalTaJaH Maiaanany HUETI, OChl MeHpaMXaHaHbl YChIHYFA JaiibiH 00ITY).

MeiipaMxaHna KIMEHTTEPIHIH KaHaraTTaHy MHAEKCIH Oaranay anicremeci (Guest Satisfaction Index)
[5] xa3zakcTaHABIK MelpaMxaHa KbI3METTEpl HApPBIFBIHBIH MIAPTTAPBIH JKOHE OCHI TAKBIPHI OOMBIHINIA
3epTTeyNep KYPrizydiH Ka3aKCTaH/bIK TOKIPUOSCIH eCKePe OTBIPBIN 63TrePTUI/I.

CaHppIK 3epTTey POopMalThIbl cayarHaMa dticiMeH xkyprizimi. J. D. Power and Associates areHTTITiHIH
o/liCHaMachIHa COMKEC 3epPTTEY JAePEKTEPl HHTEPHET-CcayaTHaMa apKbUIbl dKUHAIIB [S]. Anaiiaa, Oyt oficTiH
HOTMDKECIHIH TOMEH JeHTreiIe OomaThlHABIKTaH, IePEeKTep/li )KHHAY MelpaMxaHaia 0acma cayaJiHaMaaapsl
apKBUIBI J1a XKY3€re aChIPbUIIbI.

Hamaneik 3eprrey Ammatbinarbl “HAWAIL bar and Grill” wmeiipamMxanacbiHna >Kypri3iimi, o
MBIHQ/Iall KpPUTEpUIIepre jkayarm Oepelli: TYTBIHYIIBUIAPAbIH MelpamMxaHa KbI3METTEpiHE KaHaraTTaHy
JICHIeiH aHBIKTayFa OaFbpITTajFaH cayaJHaMajapbl TYPAKThI JKYPTi3y, OChI 3€pTTEyli JKYpri3dy YIIiH
KaKeTTi aKmaparThl KAMTUTHIH KEIYIIiJEp JePEKKOPBIHBIH O0JIybl (MBICAJbl, KIMEHTTIH MelpamMxaHasa
00y Y3aKTBIFbI, KYHBI, Tali1aJlaHy TypaJibl JepeKTep MelpaMxaHaHbIH KOChIMIIA KbI3METTEPI kKoHE T.0.).

Ocsinaiiia, ocsl 3eprreyaid napamerpiepin [x. [IMHHKUTOPABIH MapaMeTpiMeH CallbICThIpyFa
OONaThIHBI AHBIKTAJIIBI.

3eprTey HOTHKEEPi

3eprTey OaphicbiHIa MelpamxaHa KiueHTTepiHeH 50 cayanHama anbIHAbI, OHbIH 44-1 Tangayra
KapaMIbl OOJIJIBI.

MeiipamxaHaHbl TaHIay KpUTEPUIIEPIHIH apachlHa KeOIHECe «bIHFAIIbI OPbIHY», «KOJIAiIbl Oara
— carma KaTbIHAChD) KOHE «KEKe TOHKIpHOe» OOJIIbI.

PecnonneHTTep MEHipaMxaHaHBIH Kbl KAHAFATTAHYbIH 12, KbI3METTi H)KEKeJIeTeH KOMITOHEHTTEPiHe
KaHaraTTaHybIH Oaranazapl. MeiipamxaHara KaHaraTTaHy Jlopexkeci OOMBIHIIA JKaJIbl PECIIOHCHTTEP TOPT
TomKa OeiHIl:

- OH OaNbIK MIKajga OOWBIHINA 5 OayUIIaH acTIalThIH MepaMXaHaHbIH KYMBIChIHA KaHaFaTTaHOaFaH
KeyuIiiep;

- Oeit-kait kemymrinep (5-7 ymnaii);

- KaHaraTTaHraH kenyuiiiep (8-9 ymaii);

- JKOFaphbl IeHrelIe KaHaraTTanrad kemymriiep (10 ymait).

Pecnionnentrepain eH ken maiibi3bl (79%) KbI3MET KepceTy OelekTepi MEeH KbI3METKepiepAiH
CHINAMbUIBIFBIHA TOJBIFBIMEH KaHaraTTaHagpl. ©3 Ke3eriHje, JKOFapbl JICHrelae KaHaraTTaHFaH
PECIOHJICHTTEP/IIH €H a3 NailbI3bl MA3IP/IiH canachl MeH JpTypauiirinae Oaikanaasl (16%), an xKyprizuiren
3epTTey HOTHIKENIepi OOMbIHIIIA OYIJI KpUTEpUil MelpaMxaHaHbl TaHayda aHBIKTAYIITBI KOPCETKIMTEPIiH Oipi
OOJIBIII TAOBLIAIEI.

Opi Kapaid, 06i3 PEeCHOHICHTTEPMIH TOPT TOOBIHBIH OPKANCBHICHIHBIH MeipaMxaHaga OOJyBIHBIH
JKEKEJIereH AacleKTUIepiHe KaHaraTTaHy OarajapblH TajjalMbl3. [pIKTEMEHIH MXKETKUIIKCI3 MeJIepiHe
0aiiTaHBICTHI PECITOHICHTTEP/IIH )KEKEJIeTeH aclIeKTIepre KaHaraTTaHybIH Oaraay MeiipaMxaHara GapyMeH
O1pIKTIpLIL.

Kanararranbaran melipamMxana TyThIHyIIbLIapeIHbIH 100% — b1 Oara-cana KepceTKinlin 5 ynainan
ToMeH Oarainajpl. KilmeHTTEpiH OChl TOOBIHAAFbl KAHAFATTAHYIIBLUIBIKTHIH JKOFaphl Oaraiapbl «KOChIMIIIA
KBI3METTEP», «MeWpaMxaHa >KaFdalbl» XKoHE «TeleOH apKbUIbl OpoHAay» KpUTepuiiepi OoibIHIIA
Ke3zecel.

Hewmkypaiiinpl KIHEHTTEp MelpaMxaHara Oapylpl OpTamia ecemmeH S5-7 0alll KepceTKeH, Oipak
«reneoH apKbUIbI OpOHIAY», «KBI3MET KOPCETY JKbULIaMIBIFbI», COHJAi-aK «MelpamxaHa >KarIailbD»
CHUSIKTBI KpUTEpUIAJIep OOMBIHIIIA MAKCHUMAaJIIbI Oaranap OepreH.

Kanaratranran  KIMEHTTEpAE  «MeHpamxaHara Kipy JKOHE IIBIFY  BIHFAHJIBUIBIFBIHA»
KaHaFaTTaHYIIBUIBIFBIH (KOJIIK KENTeiCi MEH TYpakK OpPBIHIApPBIHBIH CaHbIHA OAilIaHBICTHI) YKOHE TaMak
NICH CYChIHFa KaHaraTTaHOaraH/Ibl KOCIaFaH/1a )KEKEJIEreH acleKTiIepre KaHaFaTTaHyIbIH JKaFrapbl Oayiiap
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Oepinren. Kanarartanran peClIOHICHTTEP/IiH €H KOIT yJIeci, MeiipaMxaHaFra HEMKYPaiIIbl KeIyIIiiep CHSKTHI,
«renedoH apKbUIbI YCTEI11 OpOHIayFay )KOHE «OFaH Kipy MEH IIBIFY bIHFAHIBUTBIFbD) KAHAFATTAHY IIBLTBIKTHI
JKOFaphI Oarasaiibl.

70% HeMece oflaH Ja KONl KaHaFraTTaHFaH KIMEHTTEp MeiipaMxaHaja 00myIbIH OapIIbIK acleKTiIepiH
MaKCUMaJIJIbl OaiTFa Oaraaiibl, Oipak oap «bara — caray» KaTblHAChIHA KaHaraTTaHOaIbl.

Kanmbr, «HAWAII bar and Grill» melipamxanacbiHa Kedyuiiiep «TenedoH apKbUIbl YCTENai
OpOHIayIBD» KOHE «MeHpaMxaHara Kipil-IIbIFy/Ibl BIHFAWIBLUIBIFBIHY» MeHpaMXaHaHbIH 0acKa acTeKTiIepiHe
KaparaH;ia )Koraphbl Oaranaiipl. KaHararTanyibIH €H TOMEHT1 Oayuiiaphl «0ara— carna KaTblHACKD) KpUTEPHti
OoiibiHIIA Ke3aeceni, Oyl TYTHIHYIIBUIAPABIH MeipamMxaHaga AeMalyldaH KYTyl aKTaJIMaWThIHIBIFbIHA
OaiinaHbICThI 0OTYbl MYMKIH, ©TKEH1 OJap KOFapbl CaHATTaFbl MeiipaMxaHaaH KeOipek KyTyre Oenim.

CayajHaMaHBIH allblK CYparbl apKbUIBI MelpaMmxaHara KeNyIIiIepiiH ajjblHaa TYpPFaH HeTi3Ti
Mocenenep aHbIKTabpl. KaHararraHOaraH KIMEHTTEP JAEMally Ke3iHAE KE3IECETiH KOJaiChI3IbIKTap/Ibl
Oackayapra KaparaHjaa KMl aram oTTi. byi perte pecnmoHAeHTTEpHiH Oyl TOOBI IIyAbl OKIIayJayFa
OailmaHblcThl TpoOiemManapasl aramn oTTi. MelipaMxaHara »ainbl KaHararTaHyblH 5-7 Oamrra (60%)
OaranaraH peCIOHJICHTTEP/IiH )KapTHICBIHAH KOO1 MelipamxaHaaa 00Ty Ke3iH/ie KHbIHIBIKTapFa Tar OOJFaH
KOK, KaJIFaHIapbl TACTAPXaH jKak0, KbI3MET KOPCETY *KbUIIaM/IbIFbIHA OaiiIaHBICThI KOJIAHCHI3ABIKTAPIbI aTall
oTTi. Kanararranran KiimeHTTEpre KeseTiH 6oJicax, onapasiy 74% - bl MelipamxaHaia 00JIFaH Ke3/ie eIKaHaan
KHUBIHJBIKTapFa Tam OOJIFaH JKOK, Oipak KajFaHJapbl MeWpaMxaHala KbI3MET KOpCeTy, MeHpaMXaHaHbIH
JKaFJaibl, BereTapHaHIbIK TaFaMHBIH OOJIMaybl JKOHE MHTEPHETKE KOCBLTY JKbLIIAMABIFBIHBIH TOMEHIIT
Typanbl aiTTel. MelipamxaHara kenayuriepain 6acsiM kenmriiri (88%) emkannaili mpoOnemanap/sl aTam
OTKEH KOK, KaJFaHJapbl apHaiibl ic-mapajap MEH Oanajap Mo3ipiHe apHaiFaH YCTENIiH OolMaybiHA
KaHararTanOaapl. Ochlnaiiina, ocel JACHTeWeri MelipaMxaHaiap KbI3METKEpJIepAl Jaspiiayra, KOChIMIIA
KBI3METTEp KOPCETyTe KOHE MelipaMxaHa/ia KbI3MET KopceTyre KoOipek KoHUT 0yl KepeK eKeHiH Tarbl Oip
peT aram eTy Kepek, OUTKEH1 3epTTey HOTHXKeJIepiHe colikec, MelpamxaHajia OOoy/IbIH J9J1 OChI aCTIEKTiIepi
TYTBIHYIIBIIAP/BIH KYTKCHIHE COHKEC KeIMeW[i, HOTIKEeCIHJE KIMEHTTEPiH Hapa3bUIbIFbIHA JKOHE
KOFaM/IbIK TKIp/iH HbIFAIObIHA OKEJIe/Ii, OVJI )KOFaphl CaHATaFbl MEHpaMxaHa canachlHa COMKec KeaMeii.

3eprTey KIMEHTTEPIiH KaHAFaTTaHYbl MEH aJajJIbIFbl apachbIHIAFbl OaWIaHBICTBI PACTAaJIbI.
Kenymrinepin KaHaraTTaHYIIBUIBIFBIHBIH ~ apTYbIMEH —OJIApAbIH ~OoJallaKTa MeipamxaHara opairy
BIKTUMAJIJIBIFBI APTAJIbl )KOHE OHBI TAHBICTAPBIHA YCHIHYFa JalbIH OO0 IbI.

KnuenTrepiH KaHaraTTaHYbIHBIH MeHpaMXaHaHBIH KapKbUIBIK HOTHIXKEJIEpIHE ocepi Typaibl
aiiTarelH OoJICaK, MeHpaMXaHaHBIH Kbl KaHAFaTTaHybIH 5-7 OayurFa OaralalThIH TYTHIHYIIBLIIAP/IBIH
HIBIFBIHIAPBI MEWPaMXaHaHBIH KaHaraTTaHybIH 10 O0asura OaranaiThiH TYTHIHYIIBUIAPABIH IIBIFbIHAAPBIHAH
achIll Tycelli. AJBIHFAH HOTHXKEJIEP MIETENIIK CepiKTeCTep IiH TYKbIphIMIapblHA KalIbl Kenemi. by exi
cebernke OaitnanpicThl O0Mybl MYMKIiH. bipiHmiigeH, Oip >KaFblHaH, KJIMEHTTIH KaHaraTTaHybl HEFYPJIbIM
JKOFaphl 00JICa, COFYPIBIM OJ1 KOCBIMIIIA KBI3METTEpre )KyMcayra OeifiM OoJa/ibl, eKiHII JKaFbIHAH, YIIKCH
HIBIFBIHAPFA YIIbIpaFaH MelpamMxaHara KelyIlijep jKakchl KbI3MET KyTe ajajbl. ExiHIIiIeH, Kacinkepep
Oarara OHIIIA CE3IMTaJl eMeC eKeHIH eCKepy KaKeT, OMTKeHI KOMIIaHUs OJiap YIIiH IMIBIFBIHIAPIBI KOTEepeIi
JKOHE KOIl aKIla KyMcayFa JailblH, aj MelpamxaHa TaHjaay Ke3iHjae Oara ojap YIIH MIemymn (paxTop
OosIMaIbI.

3eprTey Oip MelpaMmxaHa YIIiH JKYPri3UIT€HIIKTEH, ajJblHFaH HOTHKEIEepAl COMKeCTeHAIpYy YILUiH
MeilipaMxaHa TYTHIHYIIBUTAPBIHBIH KAHAFATTaHYBIH OacKapy OOMBIHIIIA YCHIHBICTAP/IBI 931pJIey YIIIiH 3epTTey
HBICAH/IaPbIHBIH ayKBIMBIH KEHEHTY KaXKeT.

Conpaii-ak, Oonamiakra KaHaraTTaHy, TYTBIHYIIBUIAPJBIH MIiHE3-KYIBIK CHIIATTaMalapbl >KOHE
MelipaMXaHaHbIH Kap)KbUIBIK HOTHIKENIEPl apachIHIAFbl KapbIM-KaThIHAC CHUMATBIHAAFbl JHMHAMHUKAIIBIK
e3repicTepi 3epTTey KakeT, OYJI OChl HOTHXKeNep i OoipKayFa skapamMIbl MOIETh KypyFa MYMKIHIIIK Oepeti.
Ocpl opaiiza, MeiipaMXaHaHbIH KapKbUIBIK HOTHIKENEPl KIIMEHTTEP/IIH KaHAFaTTaHybl MEH aJIaJIJIbIFbIHA KePi
ocep OepeTiHIH ecKepy KaKeT.
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AKTYyaJIbHOCTb U TeOpeTHYeCKHe MPeANOoChIIKH HCCIeJ0BAHUSA

[Tonsitne HR-Openannra onrcano B padboTtax yueHsbIx, Takux kak bappoy C., Munuunrrona b, Mociu
P. Ux mpakTuyeckuii onbIT B yIIpaBJICHUH [IEPCOHAIOM TOMOT ONPEJEIUTh XapaKTEPUCTUKU OHATHSI, TAKKE
pa3paboTanu 3Tanbl ¥ HKHCTPYMEHTH! opmupoBanust HR-Opennnnara. B paboTax MHOTHX y4EHBIX MOHATHE
«OpeHa» paccMaTpuBaeTCs Kak MPOIecc, MEPONPHUATHS B OpraHU3all1, HallpaBJIeHHbIe HAa ()OPMUPOBaHHE
IMOJI0KUTEIIbHOTO nMuKa [1, 2, 3].

CymectByeT OONBIIOE KOTUYECTBO COBpeMEHHBIX ompenenenunit HR-Openmy, nampumep, C.
JInoiin ONMUCHIBaE€T KaK «COBOKYIHOCTb YCHJIMM KOMIAHMM IO B3aUMOAEWUCTBUIO C CYIIECTBYIOLIMMH
U TIOTEHIMAJIbHBIMH COTPYAHUKAMH, KOTOpOE JejlaeT €€ MPHUBIIEKATEeIbHBIM MECTOM pPabOThI, a TaKxke
AKTUBHOE YIPaBJICHHE UMU/HKEM KOMIIAHUU B TNIa3aX NapTHEPOB, MOTEHIIMAIBHBIX COTPYIHUKOB U T.A.»[3].
Wmux OpeHsia KOMIAHUU OTIpeJesIsieTcsl OT yCUiuii paboronarens Ha pelHKe Tpyaa. [Ipunumas pemenue
yBesinuuTh cBoi HR-Openn, xkommnaHust TomkHA pa3padoTarh AEUCTBUSA MO YAYYIIEHUIO ONpEeAeICHHBIX
HaNpaBICHHUM, KaK JJIsi COTPYIHUKOB, TaK M IS MPEANOIaraeMblX KaHAUIATOB. TakuM 0Opa3oM, UMUK
KOMIaHUU CTAHOBHUTCS 00JIee KOHKYPEHTHOCIOCOOHBIM.

HR-Openaunr mnpezncrasiser co0OW MMUIK KOMIAHWM, KaK BHYTPEHHMH, TaKk W BHEIIHUII,
9TO NPOLECC YIpaBIEHUs penyTanueid padoronmarens Cpeau COMCKAaTenei, COTPYIHUKOB M KIIIOUEBBIX
3aMHTEPECOBAHHBIX CTOPOH.

BuyTpeHHuii OpeHAMHI - OPHUEHTHUPOBAH HA HBIHEIIHUX COTPYIHUKOB KOMMaHUU. OCHOBHOE
BHUMaHHUE YNEJSETCsl CO3MaHHUI0 JPYKECTBEHHON paboueil arMochepsl W Bo3MoxkHOCTEH i pocta. K
MEPOIPUITHUAM B TON 00JIACTH MBI MO>KEM OTHECTH BBE/IEHUE COTPYIHHMKA B KOMITaHHUIO, CaM IPoliecc Halima,
3IpaBOOXPAaHEHUE, JTBTOTHI U OOHYCHI, OPTaHU3AIMIO UHTETPAIMOHHBIX TOE3/I0K, BBIITYCK KOPITOPATHBHBIX
ra3eT 1 MHBECTULIMH B YEJIOBEUECKHUI KanuTas, Hanpumep, B hopme oOydeHus.

Bremrnunii OpeHIWHT - OpPUEHTHUPOBAH B OCHOBHOM Ha IOTEHIIMAIBHBIX COTPYIHHUKOB. Llenpro
3TUX MEPONPUATUH SIBISETCS CO3JaHME MMUKAa KOMIAHWM Kak MpHBIEKaTeIbHOro pabdorojarens. IJTo,
CpeIy MPOYEro, ydacTue B sipMapKax BaKaHCHH, aKTHBHOE MPOJBIKEHUE KOMITAHWU B BBICHIMX YYEOHBIX
3aBelICHUAX U obecreueHne d(PGEKTUBHOTO U TOCTYITHOTO IS LIEIeBOH aynuTOpUn OOBSBICHUS O IpUEME
Ha paboty[4].

MOoXHO cKa3aTh, 4TO OJAronoixy4yre KOMIIAHUHM 3aBUCHT OT TOTO, HACKOJIBKO I'PAMOTHO CO3JaHbI
YCIIOBHS JUISl y4€Ta HHTEPECOB, UCIIOIB30BAHMS U PA3BUTHS YEJIOBEUECKHUX PECYPCOB KAXKA0r0 COTPYAHHKA.
[Ipoananu3upoBaB UCCIIEAOBaHUS TEPMUHA «OPEH», Mbl MOKEM 3aMETUTh JOBOJIBHO JIaBHUN HMHTEpPEC K
9TOMY SIBICHUIO.

Ilean, 321244 H METON0JIOT U HCCJICI0BAHUS

Lenp uccnenosanus - uzyyenne HR-6pennnnra TypucTckoil KOMIIaHuy, a 3a1a4aMHu sIBJISIFOTCSA U3y4EHUE
TEOPETUYECKUX IOAXO/I0B K OpPEH/INHTY U OIpe/esieHHe ero 0COOEHHOCTH B MHAYCTPUM TypU3Ma, a TaKxkKe
aHaJIM3 ATANOB U TexHoJoruu GopmupoBanus HR-OpeHauHra Ha mpumepe TypUCTCKON KOMIIAHUH.

ITpodeccronanbHble Kaapbl CTAHOBATCS OCHOBHOM IEHHOCTBIO U OHHUM M3 KIIIOYEBBIX (aKTOPOB
craHoBieHus komnanuu. [Toctpoenne HR-6penia MoxkeT cTaTh MOLTHBIM HHCTPYMEHTOM JUIS TOTO, YTOOBI
IIpUBJIE€Yb HOBBbIE KBAJIM(DUIMPOBAHHBIE KAJphl U YTO CaMO€ IJIABHOE, y/epKaTh LEHHBIX COTPYIHHUKOB
xomnaHud. K Tomy ke, co3naHue HOBBIX paOO4MX MECT SIBISIETCS] BaXKHBIM BKJIaJJOM B Pa3BUTHE KOMITAHHUH.

Couckarenu paOOThl yAEISAIOT 0c000€ BHUMAHUE NPH BHIOOpE KOMITAHUH, IOTOMY YTO OHM HIIYT
BO3MOXHOCTU Ul ITPO(QECCHOHAIBHOTO Pa3BUTHUS, KapbepHOTro pocTa M oOyueHMs. Jlaxke B CIIOXKHBIE
SKOHOMHMYECKHE BpeMeHa paboTonaTeNn JOKHBI BBIIETATH OIOKET Ha 00yUeHHe CBOMX COTPYIHUKOB.

B Hacrosimee Bpems, Hanpumep B KOMHaHMM «MuUp Ha JaJOHW» HET HAJNAKEHHOH CHCTEMBbI
BHYTpPEHHEro OOYYEHHUs COTPYIHHKOB, HO OCYILECTBIISIOTCS €XKEMEeCSYHbIE TPEHHHTH IO IOBBIIICHUIO
kBanuukanuu. K BHyTpeHHMM »snemenTaM HR-OpeHauHra MOXHO OTHECTH LEHHOCTH, TpaJulUU
KOMIIAHWHU, CUCTEMa KOMMYHUKAIMH MEXAy COTPYIHHKAMH, MEPCHEKTUBBI Pa3BUTHUS M KOMIIETEHTHOCTb
nepcoHajia. BHyTpeHHHUE 37IeMEHTHI SBISIOTCSA OCHOBOM /It (YOPMHUPOBAHUS BHEITHETO MMH/KA KOMITAHHUH.
TpynoBoil peIHOK ¢ OCMOTPUTENBHOCTBIO OTHOCUTCS K ouInanbHON MHPOPMAIMK yKa3aHHOM Ha caiite
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komnaHuu. OIHAKO, BEICOKO IIEHUT OT3bIBBI pEaIbHBIX COTPYIHUKOB Komnanuu. bpenn paboronaresns Oynet
HAIIPSIMYIO 3aBUCETh OT IIOAAEPKKH COTPYIHUKOB KOMITAHUH.

B mensx mccnenoBaHus UMHKa opraHu3anuu padoromarens Obu1 mpoeneH SWOT-anamms HR-
OpeHja:

Tabmuna 3 — SWOT ananus nmmpka koMrmannu «Mup Ha Ta0HW»

CusbHbBIE CTOPOHBI (S) Crnabbie croponsl (W)

[IpenocraBieHne conuaibHOrO MAKETA; OTcyTCTBHE KaphepHOTO POCTA JJIsI COTPYIHUKOB;
[TpeMun 1 GOHYCHI JIyUIIIUM COTPYAHUKAM; Bosnbiias TekydecTs KaJpos;

Bricokmnii  ypoBeHb BHYTpeHHHH opraHu3anuu|OTCyTCTBHE COOCTBEHHON O0a3bl asi 0O0ydeHUs
paboTsI; nepcoHaa;

Bosmoxknoctu (O) Yrposst (T)

YBenauueHue 1mrara COTpyAHUKOB; VYBEIUYHUTCS YUCIIO KOHKYPEHTOB;

[ToBpieHNE KBAIM(UKALIUN COTPYIHUKOB; M3meHeHus: BKyCOB MoTpeouTeneii;

Pacmmpenue nesTenbHOCTH KOMITAHUY;

Henas BoiBog u3 mHpopmanuu npoBenéHHoro SWOT-ananusza, MOXKHO TOIBECTH HWTOI, YTO B
OpraHM3alliy UMEET 3HAYUTEIbHbIE CUIIbHBIEC U CJIa0ble CTOPOHBI, 8 TAKKE BOZMOKHOCTH U YTPO3bI.

Jaunee, 011 ipoBeéH nepekpéctabiil SWOT-aHanmm3, 4To0 ONpeeTuTh U Pealin30BaTh HMCIOIIHECS
BO3MOKHOCTH, MCIOJIb3Ysl CUIIbHBIE CTOPOHBI, TEM CaMbIM YKpPEIUIssl CBOIO MO3MIMIO HA PbIHKE Tpyda, a
TaKKe MPEJOTBPATUTH BO3MOXKHBIE YIPO3bI JUIs KOMIIAHUU.

CunbHBIE CTOPOHBI U YTPO3BI:

- [IpennoxeHne BBITOAHBIX MaTepUAIbHBIX CTUMYIIOB C POJAKH TYPOB

- Opranu3zanus BHyTpeHHel oOydatoieil 0a3bl

[TpennoxeHHbIE pEeIIEHHs MOBBICIT KOHKYPEHTOCIIOCOOHOCTh HA PHIHKE TPyAa B TAaHHOM CEKTOpE,
a TaKkKe YAy4lIaT JIOSUIBHOCTh COTPYIHUKOB U OydeT crmocoOCTBOBATH YACPKAHHUIO YXKE HMMEIOIIUXCS
COTPYIHUKOB.

Cnabble CTOpPOHBI W BO3MOXHOCTH: MomoapiM pabOTHHKaM HEOoOXOAMMO  00ecednTh
JOMOJHUTENbHOE 00y4YeHne, YTOOBl OHU MOTJIM OBICTpEEe OCBOMTHCS U aIallTUPOBATHCS HA HOBOM paboyem
Mecre. Pacimmpenne opraHu3aiui CrocoOCTBYET MOSBICHUIO HOBBIX BO3MOXKHOCTEH B KaphepHOM pPOCTE
MOJIOJBIX CIIELUATUCTOB.

Cnabpie cTtopoHbl U yrpo3bl: Co3maHHe CUCTEMBI JIOSJIBHOCTU JJISi COTPYAHHMKOB Ba)KHO ISt
yaep>kaHus B KoJuleKkTHBe. Kpome Toro, mpy HaJIM4UU CUCTEMBI BHYTPEHHETO 00yUeHHsI PO eCCHOHATU3M
COTpPYAHUKOB Oy/IeT CTaOMIIbHO HAa BEICOKOM YPOBHE.

Htor nposenenuss nepekpectHoro SWOT-ananu3a moka3zaa BO3MOXKHBIE Pa3BUTHS TOTO, Kak
MCIOJIB30BATh BCE UMEIOIIHNECS PECYPChl KOMIAHUH [Tl pean3alii KOHKYPEHTHOCTIOCOOHON KOMIaHHH.

B nensx cokxpamieHus TEKyd4ecTH KaJpoB KOMIAHMM HEOOXOAMMO CO3JaTh MPEIOKEHUs IO
dhopmupoBanuto ocobenHoctd HR-OpeHzma B komMmaHWW. XOpOIIO pa3BUTash CHCTEMa IOBBIMICHUS
KBaJM(PHUKALUH COTPYIHUKOB M ((UHAHCOBBIE CTUMYIIBI CHOCOOCTBYIOT M OBBIMIAIOT IEHHOCTH OPraHNU3aluH,
COOTBETCTBEHHO TOBBIMIAETCS M LIEHHOCTh KOMITAHUU JIJISl €€ COTPYAHHUKOB.

Pe3ynbrarnl ncciienoBanus

Jns aHanmm3a B3aMMOOTHOIICHHS COTPYIHHKOB OpraHu3anuu Obuia pa3paboTaHa aHKeTa, pe3ysbTar
AQHKETHPOBAHMUS MOXKET OBITh MCTOIB30BAH JIs IPEJOTBPAILEHUS] TEKYYECTH KaapoB B KoMnaHuu. Meton
AQHKETUPOBAHMUS COTPYJHHUKOB OBbLT pa3paboTaH JUIs OLICHKH JIOSUTBHOCTH ITEPCOHANA, a TAKXKE JIJIsl CPAaBHEHHUS
BOCIIPUSATHS UMUJIKA KOMIIAaHUH MEKY COTPYIHUKAMH.

AHKeTUpOBaHHE MPOBEAEHO CPEOU BCEX COTPYIHHKOB KOMIaHUM «MUp Ha JaAOHU», C pa3HbIM
CTa)keM paboThl. B KOMIaHWm MMEIOTCS COTPYIHUKH, OMBIT KOTOPHIX MPEBHIMAET 15 JeT B TypUCTCKON
WH/IyCTPHH, a TAKXKe KTO paboTaeT nepsslii rof. B onpoce yuactBoBanu 20 coTpyaAHUKOB KoMIaHuu. bonbmias
YacTh COTPYAHMKOB OINpEIeiInyia CUJIbHBIE CTOPOHBI OpraHu3alid, Kak COIMaJIbHOE IaKeTHUpPOBAaHUE,
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npemu, 0amisl oT nponaxu (40%), BeIcoKast 6€30MacHOCTb YPOBHS opranusanuu padouero mecra (40%-
13 OMPOILEHHBIX).

B uyncne oTBeTOB 0 MOXENMAHMAX IO YIYUIIEHHIO OBIIM MPOCHOBI O BBIILIATE JOMOIHHUTEIBHBIX
MpEeMHid, a TaKXKe MOCTYMWIM 3alpoChl HA MPUBJICYCHHE JOMOJHUTEIBHBIX COTPYAHHUKOB, MPOBEIACHUS
KOPIOPAaTUBHBIX MEPOIIPUATH [T YITyqIIeHNUs] KOMAHIHOTO JyXa.

Crenyromuii BOpoc B aHKETUPOBAHUU OB O HEZI0CTATKAaX KOMIIAHUHU, OOJIbILIAsl YACTh COTPYIHUKOB
B KayeCTBE HEIOCTaTKa KOMIIAHMM yKa3zajiu HeXBaTKy KaapoB (40% - M3 ONpOLIEHHBIX) U O Haiime
JIOTIOJIHUTENIbHBIX COTPYIHUKOB 0COOEHHO B EPUO]T IOBBIIIEHHOTO CIIPOCA.

BonbmmHCTBO paGOTHUKOB BBIOMpAIM KOMIAHWIO HCXOAS OT pa3Mepa 3apabOTHOM TUTaThI.
ConmasibHbI MAKeT, OIuIaTa Mpoe3/la, a Takke Bbluiara O0oHycoB (60%) moBmusuIM Ha BBHIOOpP MecTa
paboThI yXKe UMEIOLINXCS COTPYIHUKOB KOMIIaHUH. Taxke, ObUIO OTMEUEHO pa30dapoBaHUE B OTCYTCTBUHU
KapbepHOTO pOCTa.

Crenyrommii Tan 3aKiIodajics B ONPOCE YNPABISIOMIMX KOMIAHWH, YTOOBI OLIEHUTH BUJICHUS
KaJpOBOT0 MPO(HIISi CO CTOPOHBI PYKOBOJCTBA U MOJYUHEHHBIX. B KauecTBe KIIIOYEBBIX MPUBJIEKATEIbHBIX
acIIeKToB, paboToaTeNy Ha3Bajll YPOBEHb CTAOMIBHOM BBIILIATH 3apaO0THOM IIIAThI, COIMATIBHBIN MaKeT
(45%) u mpodeccuonanbHble Kaapbl. Takxke, ObUIM yHMOMSHYTHI OOHYCHI M TNpeMUAIbHbIE BBIIIATHI 32
MIPEUMYIIECTBa Mepel KOHKYPEHTaMH.

PykoBonuTenu Ha3Baiu TEKy4YeCTh KaapOB OAHOM M3 IVIABHBIX CJIA0OCTEH KOMIAHHH, TAKXKe Y
KOMIaHWU OTHOCUTEIHHO HEOOIBIION IITAT COTPYAHUKOB U HU3Kasi y3HABAEMOCTDb Ha PBIHKE TPYy/a.

JlanHble ompoca IMOKa3bIBAIOT, YTO AJISi COTPYAHHMKOB HMMeEET OOJbIIOe 3HAYEHHWE MaTepuaibHas
CTOpPOHA, a2 UMEHHO CTHUMYJIHPOBAHUE U MOOIIPHUTENbHBIE BBHILIATHL. Cpeau pyKOBOAWTENICH KOMIAHUS
BOCIIPUHUMAETCSl KaK CWJIbHAsg W HaAEXKHAs OpraHusauus. B co3HaHMM COTPYIHUKOB Takoil oOpas emié
He copmupoBan. C apyroil CTOPOHBI, HE BCE COTPYAHUKH YKa3bIBalM Ha ciaOble CTOPOHBI KOMIaHuu. B
OCHOBHOM COTPY/JHMKH YKa3bIBaJIM HA HEJOCTATOK MaT€pUaIbHOW MOTHBALIUY.

PyKOBOZICTBO KOMIAHMM YKa3bIBa€T KaK OCHOBHOW HEJOCTAaTOK TEKyYeCTh KagpOB M HEXBaTKa
COTPYIHUKOB. B nanHOM ciydae, mepBoe€ 4TO HEOOXOAMMO CJlieNaTh, 3TO YBEIUYUTh MaTepuabHbIe
CTUMYJIBI ¥ TIOBBICUTH YBEPEHHOCTh COTPYIHUKOB B CBOEM OyayIieM B opranuzanuu. Ciaeayonmm marom,
HE0OXOMMO CO3/1aTh BHYTPEHHIOIO CUCTeMY OOydYeHHs AJisi IepcoHalia, a Takke oOpaTuTh BHUMaHUE Ha
pacronoKeHne KOMITAaHUHU B MIMPOKOW OOIIECTBEHHOCTH. DTO BKIIIOYAET B Ce0sl MyOIMKALMU B PA3TUIHBIX
CMMU, yyactue B COOTBETCTBYIOIIMX MEPONPHUATHSAX W MpPEAOoCTaBiIeHHE WHGPOpPMAIMK O KOMIIAHUU B
COLIMANIBHBIX ceTsX. PaznnuHble myOnuKaluy B COLUATBHBIX CETSIX, HECYIINE TOJIBKO MO3UTUBHBINA XapaKTep.
BaxxupiM (pakTopom sSBISETCS MOCTOSIHHOE OOHOBJIEHHE MH(OPMAIMU HAa CalTe KOMMAaHUU. BaxHO 4€TKO
chopMyIHpOBaTH 11€Th KOMITAHUH, U €€ MPEeUMYIIecTBa KaK padoTonaress. AKTUBHBIC COLMANIBHBIC CETH C
noapoOHON MH(OpPMaLMel 0 KOMIIAHUU U COTPYIHUKAX OyJeT COCOOCTBOBATh YKPEIJICHUIO UMHJIKA KaK
3aCITy’KHBAIOIIasl JOBEPUS OpraHU3aIni.

Kommanusi MOXKET co3/1aTh MOJIOKUTENbHBI UMUK Ha PHIHKE TPY/Aa, NOCTOSIHHO MOAJIEP’KUBast
€ro pazIMYHBIMU TEXHOJOTHAMH, HO TOBOpUTH 0 HR-OpeHme MOoXKHO TOJBKO TOT/a, KOI/a MpeCTaBlIeHHe
0 KOMIaHUHM C(HOPMUPYETCS B CO3HAHUU LIEJCBOM ayAUTOPUU KaK YCTOWYMBBIA 00pa3, KOTOPHIA He
SBISIETCS 0OBEKTOM MAHUITYIALNI, a CTAHOBUTCS 3aCIyKEHHBIM PE3yJIbTaTOM ILIE€JICHATPABICHHBIX YCHIIUIMA
MEHE/PKMEHTa KoMmaHuu. TakuMm o0pa3oM, MOKHO cJlieiaTh BBIBOJ, YTO B paMKax KomMmaHuu «Mwup Ha
JIaIOHW» MOYKHO PacCMaTpHUBaTh UCKIIOUUTEIHHO MMH/DKEBBIE COCTABIIAIONINE KOMIIAHUN Ha PBIHKE TPy/a,
KOTOpBIE JIUIb 0003HAYAIOT MEPBbIe BOZMOKHBIE IIaru Mo co3nanuto cucrembl HR-Openna.

HR-OpenauHr nmoxpasymeBaeT JUIMTENBHBIN MPOLECC U B HACTOSIIEE BPEeMsI KOMIIAHHUS HaXOAUTCS
Ha HayaJbHOM J3Talle ero cozgaHus. M3 mpoBeIeHHOro paHee MCCIeIOBaHHUs MOXKHO C/ENaTh BBIBOJ, YTO
B pamkax komnanun HR-Openn Ha naHHBI MOMEHT emie He c()OPMHPOBAH U PEYb MOXKET HATH TOJIBKO
0 (GOopMUPOBAHUH TOJOKHUTEILHOITO MMHKA KOMIAHUHM Kak paboTofaressi, 4To BIIOCIEACTBHUM CTAHET
OCHOBOH JUIsI CO3/IaHMSI KPETIKOTO OpeHa.
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KOHAKKANJIBUIBIK HHIY CTPUSICBIHIAFBI KY3BIPETTLIIKTI JAMBITY KOJIJTAPBI

Tyiiin. Kazipri onemae KoHaK YHJIEpAi OKBITY TIKIpHOeciHe KY3BIPETTIIIK KO3KapacThl KOJIaHY
ecyzie. byJ1 TakbIpbII y3aK yakbIT OOWBI KONITETEH )KEpIep/e TaaKbLIAHbIN, KAMTHUIBII KEJIeIl )KOHE YHEeMI
OpPTYPIIi 3epTTEYNEePAiH TaKbIPHIOBI OOIBIN TaObLIAABI. OCiI KeJie )KaTKaH TaHBIMAJIBUIBIK TIeH KY3BIPETTUTIK
TOCUIZIEpiHE CYPAHBICTBI €CKEPE OTHIPHIN, KOHAK Yl MaMaHJApbIH Jaspiayabl Oarajiay/IblH Carajbl )KOHE
CaHJIBIK QNICTEpPiH KOJJaHa OTBIPBII 3epTTey >Kyprizinai. KoHakkalmbUIBIK WHAYCTPHUSACHIHIA aaaM
pecypCcTapblH JaMBITyFa KY3bIPETTUIIK TOCUII KOJNJAaHy €peKIilIe MaHbI3Fa Me JKOHE KOHAK YH KhI3METTepi
HapBIFBIH KAHBIKTBIPY OHBI OCHI Cajla/Jla OKBITY/IBIH jKaHa KOHE MHHOBAIMSUIBIK TOCUTI peTiH/e Naijanany bl
Tajam eTeal.
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WAYS TO DEVELOP COMPETENCE IN THE HOSPITALITY INDUSTRY

Abstract. In the modern world, the application of a competent approach to the practice of hotel
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training is growing. This topic has been discussed and covered in many places for a long time and is constantly
the subject of various studies. Taking into account the growing popularity and demand for competence
approaches, a study was conducted using qualitative and quantitative methods for assessing the training of
hotel specialists. The application of a competency-based approach to the development of human resources
in the hospitality industry is of particular importance, and the saturation of the hotel services market requires
its use as a new and innovative way of training in this area.

Key words: competence approach, focus group, quantitative and qualitative research methods, labor
market, competencies of specialists.

KapKbIHJIBI TaMBITT KeJie )KaTKaH 9JIeyMETTIK-9KOHOMUKAJIBIK CasiCaTThIH 0aChIM OaFbITTapbIHBIH Oipi
peTiHIe KOHAK Yi MelpamxaHa iciHiH 0dcekere KaOuIeTTI MaMaHJapbIH Jaspiiay MmpodiieMachl TaMyIbiH
ITUKI3aTTHIK MOJICITIHEH WHHOBAIUSIIBIK, JICYMETTIK OarapiaHFaH SKOHOMHKaFra KOIIyMeH OalIaHBbICThHI
keneni. Ka3ipri 3amaHFbI TocuIaep meHOepiHae KOHAK Yii MelipamMxaHa iciHiH OoJlanrak MaMaHIapbIH KCiOn
Jlasipiiay KaKeTTi JaFblIapra, ®eKe KacUeTTepre KoHe KociOM YTKBIPIJIBIKKA He, ©31HIH KociOn MaHCcaObIH
KobaslayFa JKOHE iCKe achIpyFa KaOUIeTTI TYJICKTepAl KOciOM nmaspiiay[blH SICHAMAIBIK HETi31 peTiHie
KapacThIPbLIA/IbL.

Kasip 6irim Gepy sxyiieciH )KaHFBIPTY JKOJAAPBIHBIH 01pi MaMaHIap bl KOCIMTIK HaspiiayFa Ky3bIpeTTi
Ke3Kapac 0oibIl TaObUIabl, OHBIH MaKCaThl KACINTIK Jaspiay HOTHXKENIEpl MEH >KYMbIC OepylIiiepaiH
Ka3ipri 3aMaHFbl TaJanTapbl apachlHAAFbl AJIIAKTBHIKTHI a3aliTy HeMece K0k Ooibn Tadbutaabl. KoHak
Yyl MeiipamMxaHa MaMaHJApbIHBIH KJCIOM KY3BIPETTUIIN KOHAK YW MelpaMxaHa KbI3METKEpiHiH OUTIMiH,
JIaF IbIIAPBIH )KOHE KOci0M TOXIpHOECiH maii1aiana OThIPHIT, KOHAK Y KOCITOPHBI MIETiH/E KOCIOM KI3METTI
JKy3ere achlpy NPOINECIHJAE TYBIHJANUTBIH TMpolieMaliap MEH MIHACTTepAiH IIenriMiH Taly KaOijaeTiH
KaMTHUTBIH HHTETPALMsUIAaHFAH CUIIATTaMa PETiH/E KapacThIPbLIAIbI.

KonakxailsibIbIK canachlHIaFbl 0ocekere KabiIeTTi MaMaHAapAbl Jasipiay npoOieMachl JaMy/IbIH
IIMKI3aTTHIK MOJICIIIHEH QJIEYMETTIK OarmapiiaHFaH WHHOBAIUSUTBIK YKOHOMHUKAFa KOIIYMEH OailsIaHBICTHI
QJIEyMETTIK-9KOHOMUKAJIBIK CasgCcaTThIH OachIM OHE CEpPIIHJI JaMbINl Kejle KaTKaH OarbITTapblHBIH Oipi
OobIn Ta0bUTaBl. KOHAKKAWIBIIBIK CallaChIHIAFbI OOJalIak MaMaHIap/IbIH KOCIOW TalbIHIBIFBI 3aMaHay !
TOCUIIEp KOHTEKCTIHJIE ©31HIH KociOu MaHcaObIH jxo0anayra »oHE ICKe achlpyFa KaOUIeTTi, KaxKeTTi
JaFIpIIapFa, )KeKe KaCUETTEPTe jKOHE KOCiOM YTKBIPIIBIKKA Ue TYJICKTEPIiH KOCiOH JaMybIHBIH o/1iCHAMAJIBIK
HETi31 peTiH/e XKYPTri3ijei.

Kazipri yakpiTTa OinmimM Oepy KYHECiH MKaHFBIPTYIBIH Oip TOCLTI-OYJI KOCIOM OKBITY HOTHIKEJepi
MEH kahaHJlaHy apachIH/IaFbl AMIAKTHIKTHI a3aiTyFa HEMeECe JKOIFa OarbITTallFaH MaMaHJIap/bl KOciOu
naspiayra Ky3bsIpeTTurik Tocin KoHak yi OW3Heci MaMaHJAapBIHBIH KOCIOM KY3BIPETTUIITT WHTETPaIIIbI
cumnarrama petiHzae TyciHuieni. byn konak yit 6u3Heci KpI3METKepiHiH OUTIMiH, IaFAbUIapbIH JKOHE KociOu
TOKIpUOECIH TaijamaHa OTHIPHIN, KOHAK YH KOMITAaHUSCBIHIA KOCiOM KBI3METTI JKYPri3y NpOIECiHAe
TYBIH/IAUTBIH MOCEJIeNep MEH KUBIHIBIKTapbIH IIenriMaepin Taly Kadinerin ouiaipeni [1].

“MeiipamxaHa >KoHE KOHAK YW MEHEIKMEHTI” MaMaH/BIFBIHBIH TYJIEKTEpi apachlHAAFbl HETi3Ti
KY3BIPETTUTIKTEpre CYpaHbIC TYPFBICBIHAH €HOEK HapbIFbIH 3€PTTEY HKYMBbIC OepyIIiIepIiH )KaKbIHAa O1TipreH
TYJIEKTEp MEH >Kac MaMaHJIap apachlHIa JKYMBIC OpPHBIHAA Tajam eTUICTIH KY3bIPEeTTep Typasibl MiKipiH
Olryre MyMKiHIK OepeTiH canaiibl ((POKyC-TOIT) K9HE CaHAbIK (OHIalH-cayalHaMa) dICTePAl KaMThIbI.

3epTTeyre KOHaK Yl CeKTOphIHBIH 20-1aH acTaM OKuUIl KaThICThI: KOHAK YH MEHeKepIepi, oM
Oacubuiaps! Kipemi. [1]

3epTTeyne aHOHUMJII WHTEPHET-cayallHamMa KOHE MIKIPTaJlac TONTaphl CHSAKTHI KOFAMJIBIK TTKIpIi
AHBIKTAY SICTEpl KOMAAHBUIJIBI.

[Tikipranac TonTapeiHIa KONTETEH KACIKepIIep )KYMbIC TIXKiprOeci MeH 00C J1aya3pIMFa OpHAJIACY
YILIIH Ka)KeTT1 KeHOip HaKThI KOC10M Ky3bIpeTTep OoJMaraH *arjaiiia, onap e31HiH TOObIHAA YIKEH KociOu
aneyeti Oap, Oipak KyMoHIII MOPajbJIbIK KYHIBUIBIKTAPhl 0ap KbI3METKEp/i eMec, alajl JKOHE JIAWBIKTHI
ajgambl KOPreH i )KOH KOPETiHiH aram oTTi. Anaiijia, KemoOaclbUIbIK, PECIIOHJSHTTEp aran OTKEHACH,
KBI3METKEPIIEPIiH MiKipJiec TONTH 0acKapyhl YIIH 1e MaHbI3AbL.  JKyMBIC OepyIiyiep THICTI KOTHUTHBTI
eMec Ky3bIpeTTuTiKTep (“9KyMcak Jarapuiap’” Iem araiajbl) 5KYMbIC TOKIpUOEC] )KOK COHFBI TYJEKTEp YILiH
oTe MaHbBI3bl EKeHIIriMeH OipaybI3laH KellicKeH, Oipak oiap OomKamjIbl KYMBIC OpHBIHA OalIaHBICTHI
e3repin OThIpaibl, ©UTKEHI 9p KOMITAHUS ©31HIH KOPIOPATUBTI MOJICHUETIH YCTaHA IbI.
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EH keIt cypaHbICKa e KOTHUTHBTI eMec Ky3bIpETTep/iH inTiHae OipiHII Ke3eKTe KOMaHIa/1a )KYMBIC
icTey YKoHE BIHTBIMAKTACTHIK KabiJIeTi OOJIIbI.

Kazipri yakpITTa KenTereH yiHbIMIapblH KOPIIOPATUBTIK MOJIEHUETI KbI3METKEpIIEp apachIHIarbl
TONTHIK JKYMBICTBIH TUIMIUTITIH apTTHIPY YIIIH KOMAHJAJBIK KYPBUIBICTBI OKBITY CHUSIKTHI Kypajaapabl
naiiianana OTHIpPBIN, KOMaHIa Kypy (akTopbiHa 6aca Hazap ayaapajbl, Oy KbI3METKEpJep apachbIHIarbl
BIHTBIMAKTACTBIKTBIH THIMJIIJIITIHE BIKNAT eTei [2].

JKyMmpbIc OepymriepaiH TAHBIMAJIBIIBIK IIKAJIAChl OOMBIHIIIA EKIHIIT OPBIH/IA MOPAJTh KOHE JJICYMETTIK
JKayarKepIIUTK CHSIKThl KY3bIPETTEp, ajl YIIIHIIN OpbIHJIA KembacuibUIblK Kacuertep Typ. Ocbuiaiiiia,
KYMBIC OepyIIiyiep >KOFapblla arajfaH KY3bIPETTEpIiH KeM JereHie yiieyi (THIMII BIHTBIMAKTaCTBIK
’KOHE TOITHIK JKYMBIC, SJIEYMETTIK KayanKeplIUTiK )KoHEe MOpaJib, KOIIOACIIbUIBIK JaFblIap) YMITKEPMEH
Oipre 00TyBl KepeK, OChIIAMIIA KYMBIC OepyIili TOXKIpUOCHIH )KOKTBIFIHA HEMECE KOCiOM KY3BIPETTUTIKTIH
JKETKUTIKCI3/IIriHE “KO3 )KYMBIT Kapai aiajbl.

KorauTHBTi emec marmpuiapaaH 0acka, )KYMBIC Oepymiijep KyMbIC ToKiprbeci 6ap HeMece COHFBI
TyJIeKTep OOJFaHbIHA KapaMacTaH, >KYMBIC 13/IeyIIIEpIiH Keleci AaFabuiapra ue 00y KaKeTTUIIrH aran
oTTi: JKyMbIC OpHBIHIA TYBIHIAWTHIH MOCENe]epAl menry KaOiieri; memiM KaObuigay Ke3iHae OpTypili
Oayramanap/ipl KapacThlpy MYMKIHJIT1; aFbIMJaFbl oHE Oojaliak KaXETTUTIKTEP/I aHbIKTay MYMKIiHMIT
KYMBIC TIPOIECi; HOTWKEHIH THIMAUITIH Oaraimay MYMKIHIITI ic-mmapanapiasl Ookai Oimy; JKYMBICTBI
yiibIMaacTbIpa Oiiy.

@DOKyC-TONTHIH HOTIKENEepl €HOCK HapBIFBIHIA TYJIEKTEpJAeH Taylall eTUICTIH JaFIblIapIbiH
KETKUITIKC13 KAMTBUTYbIHA JKOHE OJIap bl Oaraay 9/1icTeMeCiHIH 0oaMaybiHa OaillaHbICThI TpoOIeMaapIbiH
Oipi JKymbIC OepyIlriyiep TaparblHAH YHHBEPCUTCTTEPMEH OCJICEHIII BIHTBIMAKTACyFa JKOHE KOCINTIK
JIaF IbUTAP/bI OKBITYFa JTAWBIHBIKTHIH 00JIMaybl OOJIBITT TaOBIIATBIHBIH KOPCETTI. [3]

JXKympic Gepymrinep Korapbl OKY OPBIHIAPBIH/IA KQKETTI JaFIbUIap bl 1aMbITy CTYICHTTepAl OenTisi
Oip >kymbIc Oepymrize 6enruii Oip CEKTOpHAa >KYMBIC iCTE€yre MakKcaTThl JallblHAay Macelenepi OoMbIHINIA
KOFapbl OKY OPBIHIAPbl MEH )KYMBIC OepyIIIijiep apachbIHaFbl THIFbI3 BIHTBIMAKTACTHIK JKaFJaibIH/1a MYMKIH
exeHiriMmeH kemiceni. Anaizaa, [1S sxone sxymbic OepyIIiiep/iH bIHTHIMAKTACTHIFBIMEH TYJIEKTEPIIH JKaJIbl
JaFIbIIAPBIH aHBIKTAY/Ia A TapIIBIKTAl MEKTeyIep 0ap: op KYMbIC OepyIIIiHIH KbI3METKepIIep i OaraiayibiH
©31H/11K KpUTepHilnepi 0ap, OyJ1 TylnekTepre KOMbLIATbIH TajlanTapAblH OipbIHFail oMOebart xKyieciH Kypyra
MYMKIHZIK Oepmeiimi. Ocbl IeKTeylepre KapamacTaH, PECIOHIEHTTep OipaybI3ZlaH YHUBEPCHUTETTED
TYJCKTEP/IIH KOMaHAIbIK KYMbBIC, KOMMYHHKAITUS JKOHE KOMIIUIIK aliJIbIHJIAa COMIeY, COHAaN-aK KO0abIK
KbI3MET CHSIKTHI JIaFIbUIAPBIH TAMBITY YIIIH KaFAai jkacaybl KepeK Jen MATIMIe.

Pecnionentrepaiy OapibIFbl JKYMBIC TOXKIpUOECI MEH >KETKUIIKTI KOCciOM KY3BIPETTUIIr KOK
QJIeyeTTi KbI3METKEp YIIH KaHai JaFapluiap - KOTHUTHBTI HEMeCce KOTHUTHUBTI €MeC - €H MaHbI3bl €KEHIIT1
TypaJibl Cypakka >kayar Oepyjie KUbIHIbIKTapFa Tar 00sabl. JKyMbIC i37eynrinepe Kanaai garapiiap xKui
KETICTICH I XKoHE oJIapbIH 00JIMaybl JKYMBIC OepyTIIiep/Ii a1eyeTTi KbI3METKepIIepieH 0ac TapTyFra MOKOyp
eTeJll JeTeH CYpaKKa PECIOHACHTTEP YKbINTHUIBIK MEH JKayanKepUIUTIKTI OipiHILI OpbIHFa, MpoOieManapiabl
HIenTy JaFAbUIapbIH eKIHIII OpPBIHFA, aJ JKAKChl KapblM - KAaTbIHAC JAFIbLIAPBIH YIIIHIII OPBIHFA KOWIBI.
Kymbic 6epyurinep, MyMKiH, OeficaHaJIbIK TYPAE, Y2KbIM/Ia KOJTAaMIIbl KIIMMATThl KAMTaMachl3 €TeTiH aMOelan
KacueTTepre 0achIMIBIK OepesIi IereH KOPBITHIHBI JKacayFa Ooapl.

JKorapbliarsl Tanaay HOTHIKEIEPIHE CYHEHE OTHIPHII, 013 TYJICKTEep MEH jKac MaMaHIap apachIHIAFbI
Oenrinmi Oip AarapUIapra HApPBIKTBIK CYpPaHBIC Typalibl KeHOIp TYKBIpbIMIap »kacail amambi3. KemnrereHn
3epTTeyliep KOPCETKEH I8, €H MaHbI3/Ibl JaFAbUIapFa 3ePTTEY )KYMbICTAPhl MEH aKIapaTThl THIM/Ii [ai1a1any,
mpoOyemManapbl MeNnry jKOHEe IenIiM KaObuimay MaFabuiapbl, THIMIII TONTHIK JKYMBIC, KOIIOACIIBIIBIK
KabinerTep, THIMJII KapbIM-KaThIHAC, AaHATMTUKAJIBIK YKOHE ChIHU OMJIay JKaTabl.

XKorapeina aifteurFaHmal, (OKyC-TOMKAa KOCHIMINA, Ka3ipri jKyMbIC OepymIiiepaiH TYJIEKTepIiH
JaFblIapbIH Oaranay KypaijapblHa KaKeTTUTITNH aHBIKTay MaKCaThIH/a OHJIalH-cayallHaMa >KYPri3iiii.

Cayannama HoTikenepi pecrnonaeHtrepaiy 100% skaHa KbI3METKepiep Typajibl cayaaHaMa
KYprizeTiHid kepcerei. COHBIMEH KaTap, peCliOHACHTTEPIiH )KapThicbiHaH a3bl (40%) MyHbI yHUBEPCUTETTE
aiFaH OUTIM JEHTeWiH aHbBIKTay YIIIH >Kacaiapl. PecroHIeHTTepaiH CeKkceH Oec MalbI3bl QJIeyeTTi
KBI3BMETKEPJICP/IIH KEKE EPEKIICTIKTEPIHEe KhI3bIFYIIBUIBIK TaHBITAAbI, al 60 Talbi3bl yMITKEepIEepAiH
MOTHUBAIIMSACHIH aHBIKTAyFa Hazap ayaapanbl. COHBIMEH Karap, >KyMmbIc Oepymrinepaiy mamameH 70% - b
YMITKEpJIEep/IiH OKYy JICHTeHiHEe KbI3BIFYIIBUIBIK TAHBITAbI, a1 PECTIOHICHTTEP/IIH KAPTHICKI YMIiTKepIep/Ii
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WHTEIICKTYaJIIbl JaMy JieHreli OoibrHmIa Oaranaiapl. Kympic Oepymriiep aeyeTTi KbI3METKepIIepACH He
Tajarn eTUIeTIHI Typabl HAKThl TYCIHIK aly YIIiH Oipkarap Ky3slpeTTepai 6emnai. XKanmbl HoTHXKere coiikec,
aKnmaparThl )KMHAY JKOHE Taigay MYMKIHIIr eH cypanbicka ue (79%). bynan opi: TeXHHKaIbIK TYCIHIK
(72%), npobiemanapabl aHBIKTAY >koHe mienry Kaoineti (70%), yaKeH KeJieMIeri akmaparThl Tajigay Kaoiieri
(64%), memriM KaObIIIAay KaOineTi, KbI3METTI yibIMAacThIpy Kabineti (62%), OackIMabIKTapabl Oenriney
KaoOineri (60%), ic-opekeTTepAl CbIHU TYpFbIaH Oaranay KabineTi (59%), ic-opeKeTTiH MaKcaTTapblH KoHE
uaesIapabl 1aMbITy KaOiIeTiH HaKThl aHBIKTaHbI3 (55%). XKymbic 6epyminepain 85% - bl yMITKepIiH )KYMBbIC
TOXipuOeci OoaMaraH Ke3zie JIeyeTTl KbI3METKEeP/IiH Keke KacueTTepi OipiHII Ke3eKTe TYPFaHbIH KOPCETTI.
ConbiMeH Karap, pecroHiaeHTTepAiH 70% - bl KOTHUTHUBTI JaFAbUIapiblH (QHAIMTHKAIBIK KadlieTTep,
JIOTHKAJIBIK ’KOHE ChIHU OMJIay jK9HE T. 0.) MAaHBI3IbUIBIFBIH aTal OTTi. ).

byriari TaHma KpI3METKEpJEpAiH HETI3ri KY3bIPETTUTIKTEpl Typalibl MOCEJe OJNIapAblH KbI3MET
caJachIHJIaFbl HAKTHI OUTIMJIEp] Typaibl MOcele CHSIKThI MaHbI3bl. Capanibsuiap 63 KOMIaHUsIapbiHaa
CBIHM JKOHE AHAJIMTUKAIBIK TYPFBIIAH OiJlayFa, opinTecTepiMeH THIMJI KapbIM-KaThbIHAC >Kacayra, ©3
YKYMBICBIH KOHE KOMaHJIAJIbIK ©3apa OPEKETTECY i YIBIMIACTBIPYFa, SPTYPIIi KO3ACPACH aKIapaTThl )KHHAYFa
KOHE TaljayFa, KYHIENIKTI JKYMBIC MOCEJIEJIepiH MICIIyre >KOHE HETI3/IereH NIenriMaep Kaobuimayra
KaOl7IeTTi KbI3METKepIepAl KaKeT eTeTiHAIriMeH Kemiceai. AiiTa KeTy Kepek, TYJEKTepai Koca ajFaHia,
KbI3METKepJIep/ie AaFAbUIap/IbIH TAIIBUTBIFBIH aHBIKTAy MAKCAThIH/IA )KYPIi3UITeH cayaTHaMa HOTHXKeTIepiHe
coiiKec, KYMbIC OepylIiiep ChIHH JeN CaHAWTHIH JaFIbLIap/AblH TAIIBUIBIFBl aHBIKTAIIBI. Macenenepui
HICTy JKOHE INeIIiM KaObUiiay, CIHM TYPFBIIAH OWiay JKOHE THIMJI TOMNTHIK >KYMBIC CHSIKTBI JaFabuiap
YKYMBICIIBUTAPABIH MaHBI3bI KEMIITIKTEPiHIH Oipi O0JIBIT TaOBLIAIbI.
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Bbyrinae KoHaKKaWIbUTBIK MHTY CTPUSCHI OHIP SKOHOMUKACHIHBIH €H KyaTThl )KyHeci HeMece TYPUCTIK
OPTAJIBIK JKOHE TYPUCTIK YKOHOMHKAHBIH MaHBI3IbI KypaMmaac 0eiri 6omsin Tadbutaasl. KoHakKalIbUTBIK
MHIYCTPHSICBI Op TYPJII Y)KBIMJIBIK JKOHE JKEKE OpHAJIACTHIPY KypalapblHAH Kypasiaabl: KOHAK YHiep,
MOTEJIB/ICP, JKacTap KOHAK YHJIepi MEH jaTrakxaHauap, IMoTepiep, TYpHUCTIK OacmaHamap, COHJIai-ak
TYpPHUCTEP/Ii OPHAIACTBIPYFa KAThICATBIH JKEKE CEKTOP.

Konak yii MHAYCTPHSCHI SKOHOMHKAIBIK KbI3MET TYpl PETiHAE KbI3MET KOPCEeTYIl *KoHE KOHaK
yilniepae, MoTenblepae, KeMIUHITep/e JXoHe Oacka Ja OpHAJIacThIPy OPBIHIAAPBIHAA aKbUIBI OOIYIbI
YHBIMAACTBIPY/IBI KAMTHU/IBL. [1]

Kaszipri 3amanfbl KOHAK Yi Kail FaHa OOJAaThIH OPbIH €Mec, 01 KoOiHEe casxaTKa CO3bUIFaH Ke3/Ie
OMIp CAJITHIH aHBIKTAWIBI )KOHE KOHAK KOHAK Yi Oenmecinae Typaabl. COHABIKTAH YKAWIbIIBIKTBIH THICTI
JIEHIeHiH KYpPy KOHAK YW WHIYCTPUSCHI KOCIMOPBIHJAPBIHBIH 0achiM MIHJETI OONBINT TaOBLIAIAbl XKOHE
TYTHIHYIIBIIAPABIH KOHAK YI KbI3METTEPiHE CYPAaHBICBIHBIH apTYBIH €CKEPEe OTHIPHII, O9CEKEeNEeCTIKTIH KaHa
o/IicTepi MEH KYpaJIapbIH 137I€CTipy aca ©3eKTi 00JIbIN TaObLIa IbI.

3epTTey TaKbIPHIOBIHBIH ©3CKTLIITT KOMITAHUSHBIH MMHJDKI OHBIH Oocekere KaOuIeTTimirine ocep
eTeTiH (akTop OONBIN TaOBUIATHIHABIFBIMEH JI¢ OailIaHBICThI; MAPKETUHT MO3ULUACKH]; Oara Oenriiey skoHe
OHBIH OHIMEpiHiH OelfHeci; KOMIaHWSIHBIH JKYMBIC OepyIIl peTiHAeTri TapThIMIBLIBIFBI; KIMCHTTEP MEH
CEpPIKTECTEP/IiH canachl, SIFHU KOHAK Yi ©MipiHiH OapJIbIK AEPIIiK cajiaiapsl.

Kp13meT kepceTy HapbIFbIHIa UMUK O0dcekere KaOlaeTTITKTIiH 6ackiM (pakTopbl OOJIBIT TaObLIA b,
0J1 69CEKENIEeCTIK apTHIKIIBUTBIKTHI AaHBIKTAM b1, [[03UTHBTI UMUK OTaHIBIK OHEPKICIITIK KOCITOPBIHAAP/IBIH
COHFBI JKBUI/IAPHI CasiCH KOHE YKOHOMMKAJIBIK TYPAKCBI3IBIK TYPFHICHIHAH aMaH KaJyblHA JKOHE JlaMybIHa
MYMKIHIK O€peTiH pecypcKa aitHaI bl

Kp13meTTep-0ysr MaTepraiiblK eMec, CakTay MYMKIH .CTIiT1 CHAKTBI (QYHKIHSIIAphl 0ap HAKTHI OHIM.
Kp13mer canachin Oarasay Ty ThIHYITBIHBIH KbI3METKE MYKTa)K OOJIFaH Ke3/1eT1 ICHX0AMOIMOHAI B KaF IaiibiHa
na OaitnanbicThl. OChbUTaliIIa, KBI3MET CalrlachlH Oarasiay OHBIH COHFBI MaiJalaHyIIBICBIHBIH KaObUIIaybIHA
0ailyIaHpICThI, OYJT KOMITAHUSIHBIH, UMHJDKIH KaJbIITACTHIPYABIH HET131H Kanaabl. Kbi3MeTTepaiH anibiHaa
TYTBIHYIIBIIAP/IBIH aJIAJIIBIFbI YIIIH KYPECTIH MaHBI3IbI MiHIETI TYP, OJ1 KOCITTOPBIHFA aJIaJT a/1ajl KITUSHTTEP
TOOBIH KYPaJibl, IeMeK, 0oceKkere KaOiaeTTUTIKTI apTThipajibl. Ochliaiia, FRIIBIMA KOFaMIACTBIKTaFbl KbI3MET
KOpPCETy KOCIOPBIHIAPBIHBIH O0ocekere KaOieTTUTITIHIH HeTi3r1 pakTopiapbl KbI3METTEP/IiH KYHBI, KbI3MET
KOPCETY camachl, KbI3MET KOPCETY JKOHE UMHJDK OO0JIbIN TaObuta bl. KbI3MeTTEpIiH canachl KOMIIAHUSIHBIH
0acbIM YHBIMIBIK MOJICHUETIHE, OHBIH HET13T1 MPUHIIMIITEP1 MEH epeKeliepiHe, COHIai-aK KbI3METKEePIIePIiH
OHBIH 2JIEMEHTTEPIH KaObUIAy *KOHE CaKTay JopeKeciHe TikeNel OalIaHbICThl eKEHIH aTal 6TKEH JKOH.

[TporpeccuBTi OSKOHOMHKAa MEH OOCEKEJECTIKTIH KYIICI0l JKarlalWblHIa KBI3MET KOpCETY
KOCITOPBIHIAPBIHBIH aJJIbIHAA O9CEKEIeCTEPIHEH EPEKIIETICHETIH Te3 €CTE KalaThIH )KaFbIMIbl MUK/ KYPY
MiHZeTi Typ. [2] By skymbicTa aBTOp KOHAKY#H/TIH MMHUKIH KaJIbIITACTBIPYIBIH TEOPHUSITBIK TPHHIIATITEPIH
OHBbIH Oocekere KaOUIETTUIINH apTThIPY MEXaHU3MI PETIHAE TalAai]ibl, KOCIMOPbIH UMU/DKIHIH TYCIHIT
MEH POJIiH allajbl, COHBIMEH KaTap KOCIMOPBIH UMHJDKIH KAJIBIITACTHIPY 9ICTEPiH KapacThIpaasl. ABTOD
KOITEreH YKCac KYpPbUIbIMIAP/IbIH apachlHaH €pEeKIIeNCHY/IIH HET13T1 KO0JIbl — KOHAK Y UMHJDKIH XkKacay Jer
KOPBITBIH/bLTANIBL. [3]

Jlemex, UMUK TYTBHIHYIIBI TYPFBICBIHAH KOHAKYW/IIH MIHJIETT1 2JIEMEHTI FaHa eMeC, OHbI Jkacay 6acka
3NIEMEHTTEpMEH o3apa OaillaHbICTa FaHa eMeC, COHBIMEH KaTap UMHJUK/I1 )Kacay YIIKEH YHBIMAACThIPYIIBUTBIK
KOHE IIBIFaPMAaIIbUIBIK JKYMBICTBI KOKET €Telll, JIereHMEH , KOHAK YHJIH 0acka 3JeMEHTTEpIiH KaKcapTy
KYMBICTapblHa KaparaH/aa KamuTanabl a3 KakeT eteni. lIIbIHbIHAA 1A, OpHATACKaH >Kep/l e3repTy kKaHa
FUMapar caiyabl HeMece JKaHa ajjay KarTblHacTapblHA Kipyai Oinmipesi; bIHFAMIBUIBIK Kap>KbUIBIK —
IIBIFBIHHBIH KO0EI01, HETi3ri Kopiap/sl KaHApTy koHe T.0. MUk, KepiciHIie, YHEMII Typle JKacalysl
MYMKiH, OipaK coHbIMeH Oipre TuimMail. COHbIMEH KaTap, OyJ1 UMUK TYTHIHYIBUTIAPABIH OeNriii O1p IaFrbiH
KOHaKY#re JIeTeH TaHIaybIHbIH HET13T1 (DaKTOphIHA alfHATa IbI.

«MuK» YFBIMBI KeJiecl MaHbI3/Ibl ACTICKTiIeP/Ii KOPCETEIi:

1. UMuOKIIH TapalibIFbl, OUTKEHI OHBIH TIKEJIeH KaJIBINTAacybl ©Te HAKTHI JKaFmaniapaa, dpTypii
KarJainapna, opTypii pakTopiapablH dcepiHeH 0oaibl;

2. Wmmmk, OackamapablH KaObUIIAyblH OOJDKAWTHIH aJaM CaHACBhIHAAFBl IMiKip, OCHHEHIH
PELMIMEHTTEP/IIH OPTAChIHAH THIC €KEH1H OuAipeai, T.0. CypeTTi KaOblUlaaymbliap *KoK;
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3. Umux o0bekTiHIH O6ap OenrisiepiHiH KopiHici O0MbII, onap sl caHajia OeKITETiH KapbIM-KaTbIHAC
OpTaJIBIFBI peTiHae Oepinemni. [4]

KommnanusiHbIH UMHUJDKI OHBIH Oocekere KaOUIETTUIIriHe acep eTeTiH (paxkTop OoJbIn TaObLIabI;
MapKEeTHHT TIO3MIMSCHI; Oara Oenrisiey )KoHe OHBIH OHIMJCpiHIH OciHeci; KOMIaHUSIHBIH KYMbIC Oepytri
peTiHzeri TapThIMIBUIBIFEI, KIMEHTTEP MEH CEepPIKTeCTEpiH Camrachl, SFHU KOMIIAHUS OMIpiHIH OapibIK
caiacel JepiiK. byl KypopTThIK jKOHE TYpUCTIK MHIYCTPHS KOCITOPBIHAAPH! YIIH epeKile MaHbI3Fa He,
ce6eb1 oChl canasarbl KbI3METTEPIH epeKIleNirine 0ainaHbICThl TYTHIHYIIBIIAP OJNap/Abl TaHAay Ke3iHe
©31HIH UMH/DKI MEH icKepimik OenmerniHe keOipek cyienesni. COHABIKTaH KOFaMbIK KaThIHACTApP CalachIH/Ia
aHAFYPIIBIM KbI3BIKTHI 9pi TUIMAI KaJaMaap xacay KakeT OoJabl.

KoHakkaiIbUTBIK KOCITOPHBIHBIH TYPAKThl OH UMHJIKI OHBIH HapbIKTaFbl Oocekere KaOuIeTTiTiriH
apTThIpa/bl, Oy KapKbUIBIK, KaJpJbIK, aKIapaTThIK *KOHE pecypcTapiblH Oacka TypiepiHe KeOipek Ko
KETKi3yi KamTamachl3 erefi. Jlemek, Konmma 6ap pecypcrapabiy endyip 0esriri YUbIMHBIH THIMII JTaMybIHA
KONTereH Oajnama HycKajiapAbl YChIHAABI. KOHAKKaWIBUIBIK KOCIMOPHBIHBIH UMHJDKIH KaJbIITACTHIPYFa
mapTThl Typae Oemyre OonaTeiH OipKarap e3apa OalIaHBICTBI SJIEMEHTTEp Karbicansl (1-cyper):

Cyper 1. KoHaKXalIbIUIBIK KOCIMOPBIHBIHBIH IMU/DKIHIH KYpaM/Iac dJIeMEeHTTep1

OchlI 1-cypeTTe KOpCeTUITeH IEMEHTTEPIIH OPKANCHICBIH €MKEH-Ter eI KapacThIPhIT, KbICKaIIa
cunarraMa Oepyal YCbIHaMBbI3:

1. BacubiHBIH UMUK, €H aJbIMEH, KOHAKYH CEePIKTECTepl apachlHIa TYPaKThl OH OeIeli caKTay
YILIH KaXkeT, OyJ1 oJ1ap/blH apachIHIaFbl TUIM/II ICKepIliK OaiiylaHbICTapFa oKeme .

2. TlepcoHanmablH WMWK KBI3BMETKEPIEPIiH KOCIOM  KY3BIPETTUIrH  KaJbIITACTBIPYIIBI,
KOPIOPATHBTIK CTaHIAPTTAP/Ibl CAKTay/Ibl JKOHE KOJIAy/bl )KOHE T.0. KaMTH/IbI, OYJ1 KeOiHece KOHAK Yire
KBI3MET KOPCETY canachblHa dcep eTe/Ii.

3. OneyMeTTiK UMUK OM3HECTI JaMBITY[bIH UMHUIKI MEH QJIEYMETTIK HJAESACHIH KaJIbIITACTBIPY
oicTepl MEH 9JIICTEpiH KAMTHIBI, OYJI KOHAK Yil KbI3METTEPiH TYTHIHYIIBIIAP/IBIH KEKEJIETeH TONTAPBIHBIH
Oenrini 6ip KOHaKYIIIH eHIMIH NaiiiajgaHyFa 1aiblH eKeHIIrHe acep eTel.

4. OHiIMHIH (KBI3METTIH) UMHU/DKI KOHAK YH OHIMIHIH HeMece KbI3METiHIH Oiperell camaJblK KoHe
CaHJIBIK CHUIIATTaMaJIapbIH KAMTHU/IbI, OY1 oleyMeTTiK MUK CHUSIKTBI KOHAKYH KOHAKTapbIHBIH TaHIaybIHA
Heri3 0oa aaaebl.
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5. KoprnopaTuBTik UMUK - OYJI KOHAK Yil KbI3METKEpIIepi apachlHAaFbl MOPAIIbIBIK-TICUXOJIOTHSUTBIK,
axyauJapl KaJbIITACTBIPATBIH HMMU/DK. EHOEKTI KapKbIHAATyFa JKOHE YHBIMHBIH KOMMEPIIMSIIBIK
KOPCETKIIITEPiH apTThIPyFa BIKIIAI €TEIl.

6. @DupManblK CTWIb - MbIHAJAH JJIEMEHTTEPJI KaMTHBL: araybl, BeO-CalT, oJIEyMETTIK
JKeJJIepAeri TonTap MEH aKKayHTTap, JIOTOTHII, CHMBOJIM3M, TYC TaMMachl, Kapir >koHe T.0.). bysr Kei3met
TYTBIHYIIBIIAPBIHBIH KOHAKYHre aereH Oenriiai Oip Ke3KapachlH KaJbINTACThIpA OTHIPHIN, Oip KOHAK YHIl
EKIHITICIHeH a)XXbIpaTyFa MYMKIH/IIK OepeTiH (upMaibiK CTHIIb [S].

bacna xone oamekTpoHael BAK apkpuibl KOHaK YW WHAYCTPHUSCHIHAAFbI KOCIMOPBIHHBIH
KOpPIOPATHBTIK MMHU/DKIH OacKapy MpOIECiH JKy3ere achlpFaH Ke3lle YWbIM MMHIUKIHIH KYPBUIBIMBI MCH
UMUK KaJdbIITaCTBIPYAbIH MCUXOJIOTHSUIBIK MPOLECTEPIHIH €PeKIIeTIKTepl Typasibl HaKThl TYCIHIKTED
OO0JTYBI KaXKET. KEKe afaMIapIblH CaHACHI. ¥ MBIMHBIH UMHJIKI - OYJ1 YIBIM KbI3METIHIH OPTYPIIi acrieKTiiaepi
TypaJibl OJIApJIbIH JKaJbIH/IA CAKTAJIFaH aKlapaT HEeri3iHAe KaJbINTacaThlH OPTYPIl KOFaMIIBIK TONTapPbIH
YUBIMIIBI TYTAC KaOBLIIAYHI (TYCiHY1 )KOHE Oaranaybl).

Konak vyiaiH TaObIChl OHBIH HWMHJDKIHE Tikeleld OainanbicThl. COHFBI Ke3/lepi KOHAK Vi
KOMITAaHUSICBIHBIH KJIMCHTTEP CaHACBIHIAFbl UMHUIDKIHE Kol KoHiT Oeminyne. O 6ocekere KabOiIeTTUTIKKe
TIKeJIeW ocep eTefli, caTy/bl KeaenaeTe i ®oHe apTThipajbl. O KOHAK YH KOCIMOPHBIHBIH, CTPATETHSIIBIK
MaKcaTTapbIHa KOJ KETKi3y Kypasbl OOJIBIT TaObLIa Ikl )KoHE OoJaniakka OaraapiaHFaH.

TapTeIMABI UMUK KOHAK YHIIH CBIPTKBI OPTaChIMEH FaHa eMec, 1TKi OpTachIMEH Jie (TIepcoHaIMEeH
KOHE MeJIepIMeH) e3apa iC-KMMbUT JKacay YIIiH YJIKeH MaHbI3Fa ne. byl karmaiina o eHOeK oHIMILTITIH
apTTBIPY YUIIH EeKe KypaM MEH MEHIIK HeJepiHIH KYLI-KIrepi MEH IC-opeKeTTepiH OarbITTayfa,
OWIACTBIPBUIFAH aJaMIapablH OipbIHFal YXKBIMBIH KYPYyFa, KOCINOPBHIHHBIH TaObIChIHA, MATepHAJIM3MIE,
oJiap/ibIH OonaliareiHa JIETCH CEHIMTE TiKellel apaiacy ce3iMiH KaJbITacThIpyFa KeMeKTecei. [6]

MexkeMeHiH CHIPTKBI TPl OHBIH €peKIIeTiTiHe colikec Kemyi Tric. O TarchIpbic OepyIIiHiH KaIbIHIAA
CaKTaJIybl THIC KaJIbl TOXIPUOCHIH axbipamac Oeiri Oombin TaObutagbl. CaTybl BIHTAJIAHBIPATHIH
bupManbIK eHIMACp MEKEMEHIH CTHJII MEH HapBIKTBIK JKaFJaiiblH epekimie aram oTyre THic. CBIPTKbBI
KeJI0eTTiH OapiblK AJIEMEHTTEpl OJapAblH ©31epl KacayFa apHaJFaH JCcepiiepliH apThIKIIBUIBIKTapblHA
COMKECTIT1 TYPFBICBIHAH TaJIJaHYbI THIC.

Konak yiiaig canacelH Oaranmayra MYMKIHAIK OepeTiH aTpuOyTTapAblH Oipi KbI3MET KepCeTylli
MIEPCOHANIBIH CHIPTKBI KeT0eTi OOMbIN TaObuIagpl. OpUHE, JKYMBICIIBUTAPBI OipbIHFAall CTHIILMEH, TYCIICH,
Oe3eHIipyMEeH jKOHE epekiie OenriiepmeH OIpIKTIpUIreH e31HIIK (upmanblKk KuiMaepi Oap KOHaK Yi
KIIMEHTKE JKaFbIM/IbI 9Cep KaJIJbIPaIbl.

KoHarkalIbUIbIK cajachbliHIa KbI3METKEpIJIEp KOMIAHHUSHBIH UMHJDKIH KaJbIITACTBIPYJAFbl KOHE
HapBIKKA dCep €TEeTIH MapKETUHTTIK KYpaJIapIbiH MaHbI3IbI Kypamaac 0eJiri 0omsi Tadbutael. MapKkeTHHT
Oe:iMi mepcoHanibl 0ackapy 0eiMIMEH ThIFbI3 KapbIM-KaTbiHAcTa OOybI THIC.

Byrinri Tanaa KIMeHTTepre KbI3MET KOPCETY TYPFBICBIHAH CYPAHBIC apTa TYCY/E, aJl KbI3MET KOpCceTy
KOHAK Yy OM3HECIHIH KOJAiJIbl MMMJDKIH KaJbIITAaCTHIPYABIH MaHBI3bI (aKTOpIapbIHBIH Oipi OOJbINI
TaObLTa b [7]

Konak yif canaTbl KOHAK YH KeIlIeHIHIH KONTEreH Kypam/1ac JIEMEHTTEPIHEH KoHE OH/1a KOPCETIIEeTIH
KBI3METTepCH Typasbl. JKnha3z OeliHeH1 KaubITacThIpyia MAaHbI3IbI POIT aTKapaIbl, 0J1 KoOiHeCe KOHAK Y
KJIACBIHBIH JICHICHiH, KIIMEHTTIH CAHACBIHA AaHBIKTAM/IbI.

CoHfFbl Ke3/iepi KenTereH KOHAK Yilllep CypaHbICTBIH ©3repyiH cakKTal KajyFa TaJIbIHbBIC jKacarl, 3
KJIMEHTTEPIHE jKaHa KbI3METTEp MEH JKalIbUIbIKTap Oepe 6acTanbl. MOTHBALMSHBIH KaHA SIEMEHTTEpl 0Te
aylyaH TYpJi — OHJIaifH OpOHay MEH MHTEPHETKE OOIMEeNep/IeH JKOFaphl )KbUIIAMIBIKTHI KOJDKETIMAUTIKTEH
Oacrar, TypakThl KIMEHTTEPre apHajJFaH MaMaHIaHbIPbUIFAH OaFaapiaMaapra KoHe I3CTYPIIl CEPBUCTIK
MaKeTTep/Il KeHEeHUTyTe JeiiH.

ChIpTKBI OH HMMUJ/DKJI KaJIBINTACTBIPY JKOHE KoJijjay YiIiH kaHama Hemece BTL xapnama
AIIEMEHTTEPIH Malianany Jna THIMIi: KOHAK YiiIepae oTKI3UIETiH ic-mmapanap Typaisl PR-makamamapsr
OpHAJIACTHIPY; KOHAKXAMIBUIBIK CaJachIHIAFbl PecIyOIMKaIbIK KOHKYPCTap MEH MaparaTrTapra KaTrbICy;
Mepeke KapcaHbsiHaa VIP-KiIrMeHTTep MeH ickep cepikTecTepre KYTThIKTaymap xkidepy koHe T.0. [§]

Konak yiaiH imki OeifHeci cTaHmapTTap MEH MOpPaibAbIK-OTUKAIBIK KaFUAaTTapJAaH KypaJFaH:
KBI3MET KOPCETY, TIEPCOHAIIBIH SMOIMUIBIK JKaFIaibl, alFallKbl dcep 9CepiH jkacay TETiri peTiHmeri
KOpPIOPATUBTIK Oipereisiik »oHe T.0.
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Konaxkyii1iH KOpITOpaTHUBTIK UMHUKI — OHBIH KBI3METI MEH aKIapaTTaHIbIpy diCTEepiHiH HeTi3iHe
KOFaMJIbIK CaHaJa KaJbINTaCKaH HAKThl OPHAJACTBIPY OPHBIHBIH OeciiHeci. KopmopaTHBTIK UMHIK —
QJIEYMETTIK KOHE ICKEPIIiK OpTaia KOHAKYHIIH ©31HIK epeKIIeIiriH )Ky3ere achIpy/IbIH HBICAHBI MEH TOCLITI.
Konak yit uMUIK1 OHBIH KbI3METIHE XaJIbIKTBIH CEHIM JJPEKECIHE aCep €Te/l HKOHE KapKbUIBIK TaObIC TeH
OHBIH HapBIKTaFrbl 0oceKkere KaOiIeTTUTITiHIH )kKaHaMa mapThl 00k Ta0butansl. KoHak yil yIIiH UMUK
KaJIBINITACTRIPY €H Kajayibl MopTedere - Maxa00ar Oenrisiepine (ke3 KeJareH 0achiM CTEpEeOTHIITEpre Kapama-
KAWIITbI, CYWIKTI CEPBUCTIK KOMIAHWMSI) KETYAIH MIHISTT] MAapThI OOJIBIT TaObLIA B

bacekere ka0ineTTi KOHAKYH/I1H UMUKI €H aJIJIbIMEH MbIHaJapra OarbITTalFaH:

- KBbI3METKEpJepAl THIMAIpEK >KYMBIC iCTeyre >KOHE KBhI3MET KOPCETYy calachlH KakcapTyFra
BIHTAIAH/IBIPATHIH UMUK/ KOJJIAUTBIH ic-11apaiap;

- KOHaKYH/iH ©31H Kajail OpHAIaCThIPATBIHBIHA COMKEC KbI3MET KOPCETY HAapbIFbIH/A )KaFBIM/IBI 9Cep
KaJJIbIpY;

- CBIPTKBI OpTaJaFbl Ke3 KeJITeH KopiHicTepi OOMBIHIIIA KOHAKYH/I1 TaHy.

Konax yit KoCIMOpHBIHBIH KOJAMIIbl UMUKIH KYpy OOMBIHIIA ic-1apaap 00ibin Tadbaabl. On 6ip
HeMmece OipHele OKHFa eMec, iC-OpeKeTTiH TyTac kyheci. HoTmkeciHae KOHAK Yil KOCITOPHBIHBIH UMHUDKI
KOHAaKYWJIIH TapuXbIMEH, OarachIMEH, CamachbIMEH, KbI3METTEPJiH KOJDKETIMILUTITIMEH, JKapHaMachIMEH
aHBIKTANAAbl. AJl OYIJT Ka3ip/IiH ©31H/1e MapKeTOJIOTTHIH )KYMBICHIHBIH asIChHI.

KophIThIHIbLTAN KeTle, KOHAK Vi KOMIAHHUSCHIHBIH HMUKI SMOLUSUTIAP/IBI TYFBI3bII, TYTHIHYIIBUIBIK
opekeTTepre OacTaMaImIbUIBIK J)KacayFa KaOlIeTTi cepImiH/Ii e OenceH I KyObUIbIC et aiiTyFa 0oma sl UMumk
THIMJII OOJIyBI YIIiH yHEMi icKe achIpbulybl THiC. COHABIKTAH KOHAKKAWUJIBIIBIK CEKTOPBIH JIaMBITYIBIH
Ka3ipri Ke3eHiH/Je KOCIMOPBIHIAPIBIH CTPATETHSUIBIK AaKTHBIHIH CaKTalyblH KOHAK YH KbI3METTEpi
PBIHOTBIH/IA 0OCEKENEeCTIK apThIKIIBUIBLIKTAPABI JKacayJblH €H COHFBl KYpasibl PETiHJIC OHBIH HMWJDKIH
Oackapy KaMTaMachl3 eTUIeII.

CoHbIMeH Karap, 63 KIMCHTTEpi YIIiH JKOFapbl Caralibl KOHE TEXHOJOTHSUIBIK KBI3METTED JKbUDKBITY
caJIachIH/A TYTHIHYIIbIIAPFa ICUXOJIOTMSUIBIK 9CEp €Tyre apHaJFaH OeNriIeHreH KYH/IbUIBIKTapbl KOPCETETIH 63
MMMJDKIH KYpyFa MakCaTThl TYp/Ie KYII CaJIaThlH KOHAK Yii OM3HEC1 YHbIMIAPBIH YChIHA aJla Ibl.

Konak yiiH OH IMHDKI OHBIH 09CEKEJIECTIK dJIeyeTiH apTThIpyFa bIKman ereni. OHbIH apKachIHIa
KOITEreH TYThIHYIIBUIAP MEH CEPIKTECTEp KaThICaIbl, COHBIMEH KaTap KOHAK Yi OHIMIH caTy >KeJeNIeTIIe/].
Kazipri KoHaKXalJIbUTBIK WHIYCTPUSACHIHIA UMUK KIUSHTTEPIH KOHAK Yire KOHE OHBIH OHIMIEpiHe
JIETCH CEHIMIHIH HeTi3ri (pakTopbl 00BN TaOBLIAABI, COHABIKTAH OHBI THIM/1 JAMBITY YIIITH MaTEPHUAIIBIK
eMec pecypc O0JBIT TaObLIaIbI.
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Abstract: The article describes the methods used in the process of improving hotel services and
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Kaszipri 3aman TanaObl OOMBIHIIA KeN-KEJITeH KOCIMOPBIHHBIH MaHbI3Ibl OOJIIrT MapKETHHI >KOHE
MapKeTHHT apKbLIbl TYPaKbl KIMEHTTepAl cakram kKamy. Kasipri skahanmany moyipiHae KOMIaHHsIIap
apacblHJia O9ceKenecTik eTe korapbl. Hapbikra Oocekere KaOijeTTi 0oy MakcaTblHAQ KOCITOPBIHIAD
MapKeTHHTKe aca Hazap aynapyaa. MapKeTHHT TYThIHYIIBUIAP/IbI TAPTY, YCTAI KAJTY, OJap/IbIH KAKETTUTIKTEPiH
KaHaraTTaHAbIPY YIUiH >KYPri3UIeTiH YHBIMHBIH ic-opekeTi. MapKeTuHr OifiM, JIeHCayJbIK, KOHAK Yl MEeH
MelpaMxaHa OU3HeCi CUSKThI KOFAaMHBIH KOTITETeH cajlaiapblHa Ke3/1ece]I.

Camnanbl MapKeTHHITIH HOTHXKecl Oenriii Oip Tayapra, KbI3METKe, YIbIMFa JIETeH a/iajl opi TYPaKThl
TYTBIHYIIBIIAP/IBIH Taii1a O0TybIHA OH dcepiH THTi3ei. Byl TYThIHYIIBIHBIH OpEH/IKE JeTeH SMOITMOHAIIbI
OaliTaHbIChI, KOMITAHUSI MEH TYTHIHYIIIBI aPAChIH/IA Y3aK KapbIM-KaTbIHACTBIH KYPBUTYbl MEH TYTHIHYIIBIHBIH
Oacka Tayapra OHail aybicriaybl. ATanbIK KIHEHTTIK 0a3aHbl caKTar Typaibl. DJKOHOMHUCT, «MAPKETHHITIH
okeci» Ounun Kotnepain TyKelppiMaamachl OOMbIHINIA, MAPKETHHITI OacKapy JereHimi3 naiina taly, caty
KOJIEMiHIH 6Cyi, HApbIK YJIECiHIH apTybl )KOHE T. 0. CHSKTHI YHBIMHBIH OeINTiTi 61p MiHIETTepiHE KOJ KETKi3y
YILiH MaKcaTThl CaThIll aTylIbUIAPMEH THUIMI aaMacyabl OpHATyFa, HBIFAUTYFa KOHE KOJJIayFa apHajFaH
ic-mmapanap/sl Talaay, *Kocmapiay, iCKe achlpy jkoHe Oakpuiay. JleMek, MapKeTHHT OacKapyablH MiHACTTI
CYPAHBICTBIH JICHI'€HiHE, YaKbIThIHA )KOHE CHIIATTapblHA 9CEP €TYre, SFHH KOCIMOPBIHHBIH MaKcaTTapbIHA
KOJI KETKi3yre KOMEK KopceTeli, HapbIKTaFbl CYPaHBICTHI Oackapaibl [1].
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MapKeTHHT KOHAKKAMIBUIBIK OM3HECIHIEC COHFBI YaKbITTAPIbI €Yl peJ arkapa OacTalbl )KOHE
KaHa TalanTap MEH TPeHATep KYH caiibiH e3repic ycrinae. Konak yilnep, meipamxananap, JemMalibic
OpBIHAPBIHA TYTHIHYIIBUIAPABIH TapTy MaKCaTbIHAA CaTy JKOHE TapTy CTPaTeTHsUIapbIH JKYpri3iiemi.
MewmuiekeT SKOHOMHKaChIHA KOHAK Yiliep epeyii naiiia okemneni. Ajl, OCbl KOHAK yiuiepre KIMEeHTTepAl Kaaii
TapTyra 6omazapl? KimneHT KoHaK yi1iH 0acThl KanuTaIbl. DKOHOMHKAJIBIK JAF1aphIC XKaFAaiIapblHa HApbIKTa
Op KJIMEHT YLIiH TapThIC KYPEell, COHABIKTaH KOMITAHUSHBIH aJall KIUEeHTTep 0a3achiH Kypy ete Tuimai. Con
YIIIiH KOMITAaHUSTIap MapKETHHT apKBUTBI a/1aJ1 TYTRIHYIIBUIAap 0a3achIH KypyiapbeiHa 0onankl. byt OipiHmriaeH
TYTBIHYIIBI MEH KOMITAHHS apachIHIaFbl CEHIMJII KapbIM-KaTbIHAC OpHATy >KaWbIHAA. TYTHIHYIIbLIAPABIH
Oyn1 Oediri, e3iHe YHPEHIIIKTI, 631 CEHETIH KbI3MET YCBHIHYIIIBI KOMITAHUSHBI TaHIalIbl )KOHE OyI1 YIIiH
alJbIMEH OHBIH ceHiMiHe ue 6oy kepek.Konak yinepre maiaa okeneTiH keOiHece ajan TYTHIHYILIbLIAP,
KIMEHTTEP/IIH aIaJJbIFBIH TaMbITy HETI31HJE ipi KOHAK YH JKelijaepi aaalablK OaraapiaMaiapblH €HT13/Ii.
byn Garmapnamanap Oosamiakra KeJIETiH KIMEHTTEPre KbI3METTI KalTa carydbl JaMbITyFa OarbITTaliFaH
ic-mmapanap kemreHi Oonbinm Tabbutanel. KoHak yii MHIYCTPHUSCHI OOCEKEIECTIKTIH KOFaphl JIEHreliMeH
CUTIATTaNaJIbl JKOHE aJalIJIbIK OaraapiamManapbl KOMIaHUsIapra 09CEKeNeCTIK apThIKIIBLIIBIK Oepim, y3aK
Mep3iMIi emip cypyre Kemimik 6epe anansl. OraH Koca, 01 MapKEeTHHT IIBIFBIHBIH Ja KbIcKapTaabl. [Tlapero
3aHbIHA Coiikec, carein amymbuiapasiH 20% - b1 80% maiina okeneni [2]. CoHAbIKTaH afaji KIMEHTTEPAl
TopOuerey, oJapMeH y3aK Mep3imM/Ii KapbIM-KaTbIHAC OPHATY, OJIAPJIbI YCTAIl KAy JICHT€iiH apTThIpy OnU3HEC
YILIiH 6T€ THIM/Ii. DKOHOMUKAJIBIK IIbIFBIH KaFbIHAH Kapacak, CaThIN alyIIbUIapbl YCTAIl KTy KOMIAHHSFa
’KaHa TYTBIHYIIBUIAPBI TapTyFa KaparaHaa 5-25 ece ap3aH. KoMmaHMsHBIH afan KIMEHTTEpi 0oiy YIIiH
’KaHa KIIMEHTTEP/Il TapTy KEPEK JKOHE ECKUISPIH YCTall TYpyFa YMThUIAAbl. ¥ HbIM YCHIHBIT OTHIPFaH KbI3MET
TYpl HEMece TayapblH carachl TYTHIHYIIBIHBIH KalayblHa COliKec OONIyBl YIIH Kap>KbUIBIK JKOHE aJlaMH
pecypcTap TYPFBICBIHAH MiHAETTEMEHIH JIEHT el KOFapbl 00Iybl KakeT [3].

JKanmsl, TYTBIHYIIBUIAPABIH aAaAbIFBIHA HE ocep eTemi?

- KpI3MeT kepceTy camachl jkoHE KOHAKTapIblH KaHaraTTaHy jAeHreili. Knmentrep enimre
HeMece KbI3METKe KaHaraTTaHFaH Ke3J1e, OJapAblH a/1ajl TYTHIHYIIBI 00Ty MYMKIH/ITI )KOFaphl OOIaIbI.

- Barasxone xeHinnikrep. Tayap MEH cariaHbIH )KaKChl apaKaThIHACHI, DKCKITIO3UBTI YCHIHBICTA,
JIOSUTBHIIBIK, OaFaapiamManapsl.

- Konak yiiin Openi xxoHe oeneri.

- Konak yiliH BIHFAIIBUTBIFEI MEH KbI3MeTTepi. KoHak yilepiH >KyJIIbI3 CaHbl, IEHTeil
HEMece CTaHIapTTapbl OOMbIHIIA KOHAKTapFa YCHIHBUIATBIH KbI3METTEp Typi epekmeneHeni. SO
CTaHIapTTaphl OOMBIHIIIA, HOMIPIIEP BIHFAMIBUIBIK JIeHTeli, Tpancdep, putaec 3an, CITA-HBIH O0TybIMEH
Oip-OipineH epekieneneni [4].

- KonakrapabiH 3MoIoHaabl ToKipudeci. KOHAKTBIH KOHAK YHIIEH ajFaH ocepi, Keleci
JKOJIBI KeJTy HE KeJIMeY1 Typajibl HIeIiM KaObLI1ayhbl.

Anannelk OarmapiaMachiHBIH —KaHIIAJIBIKTEI COTTI €KeHIH Oimy YIOIiH KOHAaK YWiep YHeMi
TYTHIHYLIBIIAPABIH aJaJAbIFbIH emeial. byl KoHak yHlepaiH COTTI JKYMBICBIHBIH MaHBI3/Ibl acleKTici
YKOHE OJIIIEM JKYPri3ymiH OipHeme Tacinaepi oap.

1. Net Promoter Score (NPS): NPS - koHaK)KaiJIbUTBIK MHTY CTPHUSICHIH/IAFbI TY THIHY IIBUTAPABIH
QIANBIFBIH  OIIIIIeyTe apHaFaH TaHbIMan MeTpuka. «Ci3 Oi3MiH KOHAKYHIiI JOCTapbIHBI3Fa HeMece
opinTecTepiHi3re KaHIIAJIBIKThI YChIHACKI3?» CyparbiHa Kayar Oepy apKbUIbl KOHAaKTap KoHakyinai 0-meH
10-ra neitinri mkana OolbIHINA Oaranainbel. Ymaimap merpakropiapra (0-6), maccuBrepre (7-8) >koHe
npomoTtopinapra (9-10) Genineni xxone NPS ecenreneni. NPS HoTmkenepin KOHAKYH/Ii Kail KOHAK TOMTaphbl
YCBIHYFa OCHiM KoHE KaHCBICHI a3 €KEeHIH TYCIHY YIIIH 9pTYpJIi cerMeHTTepre 0emyre Oonanbl. by 6emme
TYp1, 00Ty Y3aKTBIFbI, Callap MaKcaThl KoHE T. 0. OOMBIHILIA CErMEHTTEYl KaMTYbl MYMKIH.

Marriott International: Marriott International KypambIHIaFsl KONTEreH KOHAKYHIEp KOHAKTapP/IbIH
aJIaJJIBIFBIH OJIIIEY KOHE KhI3MET KOPCETY CanachiH kakcapty yurin NPS maiinanananpl.

Hilton Worldwide: Hilton conpiMeH KaTap TYTBIHYIIBUIAPIBIH KaHAFATTaHy JIeHTeliH Oaraay )kKoHe
OJIapJIbIH aaJIJIbIFbIHA 9Ccep eTeTiH (hakTopiap/abl aHbIKTay yiniH NPS naiiiananass.

2. Kanararrany nenreiti (Customer Satisfaction Store, CAT): xoHakTap 1-1eH 5-ke ne#inri
Hemece 1-nen 10-ra neiiHri mikama OOWBIHIIA KOHAKYWae 00Ny KaHaraTTaHy JCHIeWiH Oaranail amajpbl.
InterContinental Hotels Group (IHG): IHG koHakTapabIH KaHaraTTaHy JICHIeiiH Oaraiay YIIiH cayaTHaMasap
MEH Kepi OailyIaHbIC )KMHAK aajibl.
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AccorHotels: AccorHotels koHak yit TOOBI TYTBIHYIIBUIAPIBIH KaHAFATTaHy JIEHICHiH OJIIIey YIIiH
CSAT naiimanananasl.

3. [erry kepcerkimrepi (Churn Rate): kaHma KOHaKTHIH KOHaKy#re Oapyabl TOKTATKAHBIH
eJIIICy a/1aJl TYTHIHYLIBLIAPABIH KOFATybl Typajbsl akmapar oepe anansl. Choice Hotels: 6ponnay »kuinirin
KOHE KOHAKTapJbIH aJaJJIbIFbIH Oarajay yKoHe TYpaKThl KIIMEHTTepre OOoHycTap Oepy yiiH O0acka MiHe3-
KYJIBIK KOPCETKIIITEpiH OaKbUIaiIbl.

Best Western: Best Western kKoHaKTapablH adalJbIFbIH Oaranay YIIiH TYpY JKULIIrT MeH Oacka
KOPCETKIIITEp Typajibl AepeKTep il OakbuIaid anajbl.

4. KonakrapneiH mikipyiepin Oaranay: BeO-calTTapia, SJICyMETTIK JKeIIepae jKoHe apHailbl
nargopmanapaa KaJlIbIpbUIFaH KOHAKTap IbIH MiKipaepi alalijIbIK Typajibl KYHJIBI aKmapaT Ke3i 0o1a anajibl.
KonakrapibiH aanabFbiH OaKplIayaa, KONTEereH KOHAK Yisiep OyJ1 ToCiimi Koaanasl, cede0i op KOHAKThIH
KaJJbIpFaH MiKipi 0acka KOHAKTap/IblH TaHAAybIHA dCEp JKOHE UMHJDKIHE dcep eTel.

5. Anannplk 6armapnamanapsl: aJanaslK OarapiaManapsl MEH TYPAKThl KOHAKTapFa apHaJIFaH
ic-Tmapanap/blH THIMIITITIH Oarayiay. XaJibIKapajiblK KOHAK YHIEep JKeJici ajaljblK Oarmapiamaliapbl
apKbUIBI a/1aJ]1 KOHAKTapbIHA OOHYCTap, THIM/II YCHIHBICTAP YKacaiIbl.

6. bip xonakTsiH Ta3a maigacel (Customer Lifetime Value, CLV): CLV 6ip KoHaKThIH OYKiJI
BIHTBIMAKTACTHIK KE3CHIHC KOHAK YHTe KaHIIA Maifia OKeJICTIHIH OJIIeh i, Oy aJallqbIKThIH KOPCETKIII
00JIybl MYMKIH.

7. OJIEYyMETTIK Me/ra JKOHE OHJIAH KaThICy: QJIEYMETTIK JKeNiJepAeri KOHE WHTePHETTET]
KOHAK YHiHi3 Typajibl OEJICEHAUTIK TIeH TaTKbUIAY/Ibl OaKbUIAy TYTHIHYIIBLIAP/IBIH adaJI/IbIFBI Typasbl aKmapat
Oepe anapl.

8. Keismer kepcery camacwl (Service Quality): KOHaKTapIblH KOPCETLIETIH KbI3METTEpre
KAHIIAJIBIKTHl KaHAFaTTaHFAHBIH TYCIHY YIIiH servqual Mojesi CHSIKTBI CTaHIapTThI MOACTBACPAl KOJIaHa
OTBIPBII, KbI3MET KOPCETy camnachiH onmiey. O KaHaraTTaHy JICHIeHiHe )KOHE HOTIKECIHE KIHMSHTTEeP/IiH
aIaNIBIFBIHA 9CEp €TETiH OeC HEeTi3rl eImeMre HeTi3/1esTeH:

a. cenimaimik (Reliability): Oy mapameTp YHBIMHBIH KaTeci3 *koHE KiAipicci3 CEHIMII KoHe oIl
KBI3METTEp/Il YChIHY KabineTiH kopceTeni. CEeHIMIUTIK KITHSHTTEPIIH CCHIMIH TYIbIPAIbI.

b. KomxeTiMauTIK (Assurance): YbIM KbI3METKEepIepiHiH KOCIOMIIrT MEH KY3bIPETTLIITH, OJIapIbIH
KIIMEHTTEPTe KOPCETIICTIH KbI3METTEP TypaJIbl alThIN Oepy KaOiaeTiH Oaraaiiibl.

c. »kayan Oepy (Responsiveness): Oy acrekT YHBIMHBIH TYTBHIHYIIBUIAPbIH CYpaHBICTaphl MEH
KOKETTUTIKTEpiHE yKayar Oepy *KbITaM/IbIFbIH Oaraiai Ibl.

d. kamTtamace3 ety (Tangibles): KoHaK YHJiH, OeJMeNepaiH *KoHE >KaOABIKTAP/bIH CHIPTKBI TYPi
CUSIKTBHI TEXHUKAJBIK KbI3MET KOPCETYIiH (PU3UKAIBIK aCTICKTiIepiHe KaThICTHI.

e. )xocmapnay (Empathy): smmarust yibIM KbI3METKEpIEPiHIH KIUEHTTEPAIH KaKETTUTIKTEpl MEH
TIJICKTEPiH TYCIHY JKOHE MYKHST Kapai KabineTiMeH OaiTaHbICTHI.

KoHakTapblH aJalbIFbIH OISy OJap/AblH KOMITAHUSHBI3ABI Kajdall KaObLUIIaWThIHBIH KOHE apbl
Kapail KaHjai >Kocrap KYpaThbIHbIH aHBIKTAy YIIiH MaHBI3bI, OFAH KOCa KbI3METTEPIH Kajail jKakcapTy
KEPEKTIri XkKaibl KOpIiHIiC anajibl.

XanbIKapaiblK apeHalarbl ipi KOHAK Yijaep KOHAaKTapApl YCTalm Kally MakKcaTblHIa aJalibIK
OarapiaManapblH KOJAaHa bl AdanablK OaraapiamManapsl JereHimMis 0ip KbI3MeTTi Oesriii Oip KoMnaHusiia
OipHerie peT KOJJaHy HOTHIKECIHJE KOMIAHMsIaH TETiH ChIiiakel aimy. KoHakTrapra opTypii KeHULTIKTEep
MEH YCBIHBICTAp jKacay apKbUIbl KOHAK YiJIep e37epiHiH KIMEHTTIK 0a3achlH YCTal Kaja bl )KOHE OFaH Koca
KIIMEHTTEP CaHbIH KoOeHTe .

Ipi KoHak yii xeniaiiepiHiy aganablK OaraapiaManapsl:

IHG Rewards Club

World of Hyatt

Accor Live Limitless

Hilton Honors

Marriott Bonvoy

Choice Privileges

. Radisson Rewards

byn aganapik Oarmapiamanapbl TYTHIHYIIBUIAPBI TAPTY XKOHE CaKTay YIIIiH jKacaiFaH, Oyl onapra

Nk WD~
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el IiHIe KOHaKYHIep1i OpoHaay YIIiH bIHTAJaHIBIPYIbl KaMTaMack3 eredi. Onap coHmai-ak kediHnece
MopTebe JEeHrelNepiH KaMTHIbl, OyJI KJIMEeHTTepre OOHYCTBIK YIaigap MEH Ul TYpy Ke3iHAe KOChIMIIa
apTHIKIIBUTBIKTApP allyFa MYMKIHIIIK Oeperi.

Apnan TYTBIHYIIBI OOJy VIIIH KIHMEHT KBI3MET JICHTeHiHE KaHaraTTaHy KaXeT, all KIMEHTTIH
KaHaFaTTHUIBIFBIH aPTTHIPY YIIIIH Op KOHAK YH JKelrici Oenrii Oip cTaHmapTTapFra CoKec )KYMBIC aTKapaJbl.

InterContinental Hotels Group xoHax yiinep >KemiCiHiH afanjablK OaFaapiaMachlH MbICall pETiHIE
KapacTeIpbill ©Tcek. Intercontinental Hotels Group (IHG) e3 xonakrapeiHa «IHG Rewards Club» gem
aTanarblH ajiajiblK OarjapiamachlH YcbiHaABL. by Oarmapmama mymenepre InterContinental, Crowne
Plaza, Holiday Inn, Holiday Inn Express »oHe 6acka Ton Openarepi cusiktel IHG-re Trecini koHakyuiepae
TYpy Ke3iHae OOHycTap, *KEHULAIKTEep KoHe Oacka Ja THIMJI YChIHBICTap aimyra MyMKiHAiK Oepeni. [HG
Rewards Club 6armapiaMaceiHBIH MyIieci 00y KOHAaKTapra KaHAai apThIIBUIBIKTap MEH Taiiaa okenemi?
Bacteicel, 6y IHG sxeniciHiH KOHAK YHIepiHAe TYpFaHbl YILIH yrainap kuHay. Typy KyHbIHA OaillaHbICThI
KOHAKTap yIainap >XuHail amansl. Typy KYHBI HOMEp JKOHE YCBIHBUIATHIH KBI3METTEp, KOHAK YHIiH
CaTbUIBIM JICHTeii OOMbIHIIA e3repin Typaabl. AanablK OaraapiaaMachiHaa OipHerie nqeHreinep o6ap, onap:
Club, Silver Elite, Gold Elite, Platinum Elite, Diamond Elite [5]. Amanapik OarmapiamMachlHBIH JIEHT el
KOHAKThIH TYpPYy CaHbl MEH >KMHAFaH yrainapeiHa OaiinaHbiCThl. barnapiama apKbUibl )KUHAJIFaH yHainap
oomamakra IHG xoHaK yijaepiHae TypyFa )KYMCalybl MYMKiH HEMECE TETiH TYHJEp HEMece CBHIMIBIKTap
CHUSIKTBI 0aCKa apTHIKIIBIIBIKTAP YIIIH 6TeNyl MyMKiH. AJaJJIbIK OaFqapiaMackIHbIH MyIenaepine terin Wi-
Fi, cranmapTThl TipKeny yakbITBIHAH €pTe HEMece HIbIFY yaKbITbIHAH TeriH Keul mibiFa anaael. OraH Koca,
JKETKUTIKT1 YITaiiyiap )KMHaFaH yakbITTa ajail KOHAKTap COJI yIanaap/ bl HOMIp/i aimy YIIiH KoJijaHa anajbl.
IHG Rewards Club GarmapiamacbiHa KOCBITY VIIIH OJapAblH PECMH BeO-CaUThIHIA HEeMece MOOWIIbII
KOCBIMILIAChl apKbUIbl Tipkedy KaxkeT. Onman keitin mymenep IHG xonakyinepinae Typy KesiHzae ymaii
YKUHAIL, OPTYPIIi )KEHUTIIKTepi makaanana anaabl. IHG Tex kaHa KoHaKTapra eMec, KbI3MeTKepIepi YIIIiH Je
ajanJibIKk 6araapiamMackid yebiHa bl Front Desk Kpi3mMeTkepiiepi KOHaKTap bl OaraapiaMaiapbiHa TipKeTreHi
YIIiH ynaiiap )knHai anajsl skoHe Keiin e3nepi IHG xemicinaeri KOHaK Yiiie Typy YIIiH KOJAaHyJapbiHa
6omnanel. Srau, IHG e3 KbI3MeTKepiepiHe MaTepuaIblKk MOTHBALIUA Oepe OTBIPHIN, a/lajdl KOHAKTap CaHbIH
KeOeHWTyre MyMKIHIIIK ajiaibl.

KonakrapbiH KbI3METKEe KaHAFaTThUIBIFBIH OCIPY YILiH, 1pi KOHAK Yilliep KbI3METKepiepiHe OKBITY,
tperuHrTep xyprizeni. IHG xemici Merlin OarnapinamackiHama KOHaK YHIIH op JenapTaMeHTTepi YIIiH
(Housekeeping, Food and Beverage, Front Desk) Tpenunrrep ycbiHaabl koHE 9p KbI3METKepiep Oenrisi
cepruduKaTTapabIH OOIYBIH TaAIl €TEI.

KoHak yii KbI3METTEpiH JKaKCapTy KOHE aJall TYTHIHYIIbLIIAp KOOCHTY OapbIChIHIA KOJIIAHBLIATHIH
Tocinin Oipi Oyt cranmaprray xyieci. [SO (Xanbikapasblk cTaHIapTTay YHBIMBI) KOHAKYHJIEpre apHAIFaH
XaJIBIKapaJIbIK CTAHJAPTTAP bl CEPTH(PHUKATTAY KI3MET KOPCETY CarachlH JKaKCapTyFa, KOHAKTApbIH CEHIMIH
apTTBHIPYFa KOHE KOHAKYHIIH OenemiH apTThipyFa keMekreceni. [SO ceprudukaTsl KOHAK YHAIH Oenriii Oip
cara MeH KayiInci3IiK CTaHIapTTapblH YCTAHATBIHBIFBIH KOpceTel. Typy YIIiH CeHIM/II XKoHE caralibl OpbIH
13U TIH KITMEHTTEep KoOiHece Oy cepTUhUKATTH MaHBI3IbI KOPCETKIII ICTI CAHAN B ’KOHE CEPTH(PUKATTATFaH
KOHaK yiiepai Tapaaiasl. ISO crangapTTapblH cakTay KOHAK Yl ©3 MPOLECTepiH OHTaMIaHIbIpyFa
JKOHE KBI3MET KOPCETy CalachlH JKakcapTyFa MiHAeTTeiai. by nereHimis, TYThIHYIIBIIAP KAWIBUIBIKTHIH,
Kayimci3IiKTiH )KOHE KbI3MET CalachIHbIH YKOFaphI JICHreiin KyTe anajnl. [SO-ra colikec carma MeHEPKMEHTI
XKyHecl marpIMaapra xayan Oepy JKoHe MpOLecTepAl jKaKcapTy MpolLeaypaiapblH KaMTHABL. byl KoHak
yiire mocerenepal THIM/II MIeNTyre KOHe KIUSHTTEP/Il KaHaFaTTaHJbIpyFa KOMEKTecei, Oyl aaanIbIKThl
HbIFaiita amanpl. Kasipri yakpITTa KOpIIaraH OpTaHbl Kopray ahaHIBIK Mocenere aiHalFaHIbIKTaH,
KONTEreH KOHAKTap SKOJIOTHsFa KAMKOPJIBIKIICH KbI3MET aTKapaThlH KOCIMOPBIHIAPABI TAHIayFa THIPhICAIbI.
ISO 14001 cuskrer keibip ISO cranmapTTapbl KopimaraH opTaHbl OackapyMmeH OaimaHbeIcThl. Keiine
KITMCHTTEP SKOJIOTHS MEH TYPAKTBUIBIKKA OSJICEHTI TYpe KaMKOPJIBIK JKaCAHThIH KOHAKYHIIEP/l TaH ai/bl,
OyJ1 a agayabsIKThl apTThipa anansl. OFaH Koca, KOHAK YHJIep ©3[epiHiH MapKeTHHITIK KbisMeTiHae [SO
ceprudukarTanrad MapreOecin OenceHnl maiganaHa anajbl. byl cama MEH CTaHAapTTapFa COMKECTIKTI
OaranaThiH KIWMEHTTepAl Tapta amansl. JKammel, [SO ceprudukarsl KOHAKYHIIH CEHIMII JKOHE carajbl
KbI3MET OKiJI1 peTiHaeri Oeseiin xxakcapta anaapl. OH Oejieln kaHa KIMSHTTEPAl TapTabl )oHe OYphIHHAH
OapiapnblH 1a amanabiFbiH cakTaiiabl. [ISO cranmaprrapsl OOHBIHINA CepTHPUKATTAY KOHAKYHIe CEHIMI,
caraJibl JKOHE KayarnThl OpeHIUHI KypyFa KeMeKTecell, Oy KIMeHTTEpAIH aJalbIFblH apTThIpyFa >KoHE
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KaHa KOHAKTap/Ibl TAPTyFa OKeIyl MYMKiH [4].

Apan KOHaKTap CaHbIH apTThIPY YIUIH MIKIpJiep MEH MIaFbIMIapFa Tajjiay >Kypri3y, ollapMeH >KYMBIC JKacay
KePEKTiri alKpIH. KoHaKTapbIH MiKipiepiHe THIMIT Kayart Oepy KoHe MoCeTIeNIepii OHTAIIBI ITIeTITy Ty ThIHYITBIIAPIIHIH
OMbIH/IA KOHAK Y TypaJibl >KaFbIMJIBI 9cep Kablpabl. [1larsivaapmMeH skyMbIC sKacayiaFbl €H THIMII Kafamap MeH
TOXIpUOeNep aiiTa KeTeTiH Ooncak, OipiHIIiIeH, Kepi OaiIaHbICThI JKYieney skoHe Oakpiiady MaHbIbl. KoHak yit
MeHe/pKepriepl KOHAKTap/IbIH, KAJIBIPFaH TKIpIepiH, cayaiHamaap MeH MIaFbIMIAPbIH JKHHAI, KbI3METTI KaKcapTy
MaKCaTbhIH/Ia )KYMBIC JKacayiapbl KaxeT. KoHakrap keOiHece KOHaK Yii skaiiibl mikiprepin Booking.com, Hotels.com,
Tripadvisor.com, Hotelbeds.com cusikTbl KoHaKyiinep/i oHnaiiH OpoHzay JKyienepiHe Kauapipaapl. by caitrrapna
KaJIIBIPBUTFAH MIKIpJiep KOHAK YHJIepIiH IMHIKIHE KoHe Oacka KOHAKTap/IbIH TaHaybIHa dcep eTeni. XKaHa mikiprep
MEH IIaFbIMZIAP/IbI OHJICY YILIH OChI JKoHE OacKa Jia apHasiap/ibl MOHUTOPUHITEY OTe YIIKSH pell arkapasbl. JKammbl
npoOIeMATBIK aMaKTap/Ibl AHBIKTAY YITIH Kepi OaiyiaHbIC Taiay JKyprisy anbikray. [llarsmviapra skayan Oepy Ke3iHze
OCJICEeH/IUTIK KOPCETII, >KaFbIMIbI MIKIpJep YIUIH ajFbIC OUTAIPII, TaFbl A2 KOHAKTHIH KeTylH KYTETIHIH aiThIl KeTy
KaKET, aJT )KaFbIMCBI3 MiKip OOMBIHIIIA MOCEIICH] €MKEH-TeKEITi CHITaTTaybIH Cyparl, KOHAKTaH KellipiM cypaii OThIpa,
MaCeJIeHl eIy JKOJIbIH YChIHFAaH >koH. bonmaiakra cumartairaH MocemeNnepiH, TyblHIamMaybl YIIiH op OeiMHIH
JKayarThl MEHE/DKepl KOJACThIHIIAFbl SPINTeCTEPIMEH TYTHIHYIIBIIApFa Ha3ap aynapy sKoHe KociOm 3Thka OOHMbIHIIA
TPEHUHITEP OTKI3y MaHBBIBUIBIFBI ©T€ >KOFapbl. JKammbl, KOHAKTapAblH KaHAFaTTaHy ACHICHIHIH ecyl Hemece
TOMEH/ICYiH aHbIKTay YIIIiH, MeHEeDKepIep MiKipiep TeHICHIMsAChIHA OaKbLIay skacasa L. [Tikipiep MeH marbIMaap bt
THIMII OacKapy KOHAKYHIiH OeesiH HbIFaiTyFa »KoHe KOHAKTAp/IbIH KaHAFaTTaHybIH apTThIPyFa KOMEKTECEI1.

KopsIThIHBUTAN Kese, TYTBIHYIIBUIAPIBIH aJaj/IbIFbl KONTEreH cedenTtepre OalIaHbICTBI KOHAK
yii OM3HEC! YIIiH eTe MaHbI3Abl. AJall KIMEHTTep Ci3/iH KOHAK YHiHi3re KaiiTa-Kaiita opaiyra Oeitim, Oy
TYPaKTHI )KOHE CEHIM/II KipiC aFbIHBIH KaMTaMachI3 eTefli. byi acipece KoHaK Y KbI3METTepi HaPBIFbIHIAFbI
OocekeNecTiK TMEeH aybITKy JKarjaiblHAa ©Te MaHbI3Abl. Al TYTHIHYIIBLIAP KOCHIMINA KbI3METTEP
MEH HIBIFBIHAApFa Ke0ipek OeifiM 00iybl MYMKiH, OYJ1 OopTallla 4eK IeH IMaiJaHbIH OCyiHe BIKIMaJl eTei.
TyTeIHYIIBUTIAp apachIHAAFbl dcepi Korapbl MapkeTUHT Typi Oy “Word of mouth”, sFHu aybI3ia KapbiM-
KaTbIHAC apKbUIbI aJaMHaH aJiaMFa akmapar oepy. Anal KIUEeHTTep KOHAK Y/l 10CTaphl MEH TaHbICTapbIHA
YCBIHAbI, OYJT )KaHa KJIMEHTTEP/I1 TApTyFa oKeslyl MyMKiH. ¥ CbIHBICTaP/IbIH MAaHbI3IbLIBIFbI )KOFApbI, OUTKEH1
oJlap 9NETTe >KAaFBIMIBI TIKIpJIepMeH Oeiicemi. Aman KIMEHTTEpAl yCTay, dAeTTe, KaHAJIapbhlH TapTyFa
KaparaHjga ap3aHbipak. COHIBIKTAH KIMEHTTEPAIH aJajJlbiFbl MAPKETUHT TICH >KapHaMa IIbIFBIHIAPbIH
TOMEHAETEI.

I9JIEBUET

1. ®unun Kotnep. OcHoBel MapkeTuHra. https://msksale.group/wp-content/uploads/2016/09/%D
0%9E%D1%81%D0%BD%D0%BE%D0%B2%D1%8B_%D0%BC%D0%B0%D1%80%D0%BA%D
0%B5%D1%82%D0%B8%D0%BD%D0%B3%D0%B0_%D0%9A%D0%BE%D1%82%D0%BB%D0
%B5%D1%80_%D0%A4.__%D0%BF%D0%B5%D1%80 %D1%81_%D0%B0%D0%BD%D0%B3%D
0%BB_1991 -651%D1%81.pdf

2. Makapos A.C. [IpobaeMbl cucreMaru3aluy yciaoBUH (GOpMUpOBaHMs (PUHAHCOBOH MOJUTUKU
opranuzauuu // Bonpocsl sxonomuku u mpasa. 2011. Ne 33. C. 203-207.

3. Blackwell, R.D., Miniard, P.W., Engel, F.J. (2001), Consumer Behaviour. Orlando:
HarcourtCollegePublishers.

4. ISO (International Organization for Standardization) https://www.iso.org/about-us.html

5. School Of Hospitality. https://mylearning.sumtotal.host/rcore/c/dash/home/univ?isDeepLink=1

142



«Current problems of Science and Education in the context of global changes»

VIIK 338.2(2964)

HaynoaeB A.K., 5.F.x., 101eHT
Aopbinaiixan ateiagarsl KazXK sxone OTY
Anmarsel, Kazakcran

e-mail: dahat79@mail.ru

KOMITAHUA MPOUECTEPIHE «YHEM/I OHAIPIC» KY¥YPAJIJAPBIH EHI'TI3Y

AHHoOTanus: bepexnBoe NpoU3BOICTBO — 3TO ONpPEAEICHHAs KOHLENUs yrnpasieHus. OcHOBa
— TIOCTOSIHHBIM TNOWCK BO3MOXKHOCTEH YCTpaHWTh IOTEpH Ha Mpou3BojacTBe. HacTo Juis 0003HAYEHUS
KOHIETIINU HCIIOJIb3YIOTCS TEPMUHBI «lean-npou3BOACTBO» U «lean-TeXHOIOTUM.

Ki1roueBble ci10Ba: mpou3BOJCTBO, TOTEPU, MEHEIXKMEHT.

Abstract: Lean manufacturing is a certain management concept. The basis is a constant search for
opportunities to eliminate losses in production. The terms “lean management” and “lean technologies™ are
often used to denote the concept.

Keywords: production, losses, management.

Yuewmai enpipic — 6y Toyota TokipuOeciHeH JaMbIFaH eHAIpicTi 6ackapy Tociii. JKUbIpMachIHIITBI
FACBIP/IBIH OpTachlHAH OacTan yHeM/ll OHIipic Kypalaapbl OHAIPICTIK KOMIaHHsIap/1a FaHa €MeC, COHBIMEH
Karap MeIUIMHAA, KYPBIIbICTa, OaHK iciHe, OLTiM Oepyie ®KoHe KOIIKTe /e KOJMAaHbUIa 0acTaIbl.

byn tocin XX raceipasin 30-xpuinapeinaa Toyota aBTOMOOWIIb 3aybITTapblHAA Taiina OOJJIbI.
JKamonusiaa mpakTHKAJIBIK )KOHE ap3aH KeJIKTepre cypaHbic 0oipl. TriciHIe, oHAIpyIIijep caraHbl CaKTai
OTBIPBII, KOMIKTEP/AiH OarachlH Kajall TOMEHAeTyre OONaTbIHBIH aHBIKTAYbl KEPEeK OOJIIbI.

JKarmoHus1arel aBTOKOITIK OHIIPYIIIEP] YIIKEH OOJIIIeKTep KOMMaTaphlH YCTayFa HEMece op MOIeITh
YILIH )KeKe KYpacThIpy *KeNIepiH calyFa MyYMKIHJIr 6onmMazsl, cebeli xainra amy KeimOat Oonzsl. ToiioTa
OacmsiiapbIHbIH 0ipi Taitun OXHO YIIKEH KoJIeMIeT1 TayapiIblK-MaTepUaIBIK KOPJIAP.Ibl CAKTAY (bl TOKTATBIII,
OHIMIe KYH KOCMAWTBIH IIBIFBIHAAPABIH OapibIK TYpJIEpiH KbICKApTyAbl YChIHABL Toyota TakipubeciHeH
YHEMTI OHTIpiC PUITOCO(HSICHI TaMBIJIbI.

AMEpHUKaHBIK KOCIIKEpJIEp MEH MEHEIKEpep JKAmOHABIK KOMIIAHUSIAPIBbIH KETICTIFHEH
maObITTaHbI, AMEpUKaaa OJapAblH TOCUIIEPiH KCHIHEH HacuXaTTaabl. « Y HEMJII OHIIIpic» HeMece YHEM I
OH/IIpiC TYCIHITiH amepukanablK MeHemkep Jxxon Kpaduuk 1988 xpuiel eHrizai.

Enni Toyota-narer yHemi eHipic TieH Oackapy Oip Hopce eMec. YHEM/II OHipic TPUHIUTITEPiHEe
CylieHe OTBIPBII, TaHbIMall OacKapy 9JICTEpl ©CTi, MbICAlbl, YHEMI OaFaapiiaMaiblK KaMTaMachl3 €Tyl
azipiniey, Scrum, Kanban.

YHem1i OHJIIPICTIH HETi3T1 MaKcaThl — TYTHIHYIIIBIFA IIBIFBIH/IBI a3alTa OTBIPBIIN, KYHJIBUIBIK JKacay.
HIsiFpraap, MBICANBL, KOCAJIKBI O6JIIIIEKTep KOMMAa1a CaKTaJIFaH Ke3/1e ’KOHE OJIap/Ibl CaKTay YIIiH KOCITOPhIH
TeJIereH Ke3ze OpbIH anajapl. Hemece aBTOMOOWIBbAED OHMAIPICTE TYPHIN KajFaHa, ®©UTKEHl JYpbIC JeHE
OeJTiKTepi KOJI KETIMIII eMec.

[erFpHAapaBl @3alTY YIIIH Ci3 oJapbl OUTyiHI3 KepekK, ojap/sl Oip-OipiHEH asKbIpaThII, OJap/IbIH
Tepic dCepiH TYCIHYiHI3 KepeK.

Kanapik - Oys1 KyH KOCnalThiH, Oipak ©eHIMHIH HEMeCe KbI3METTIH KYHBIH apTTHIPAThIH K3 KEJTreH
Hopce. LlpFbiHAap aHBIK OONYBI MYMKiH, MBICAJbI, aKayjap HEMece OTKI3IN alFaH Mep3iMIep HeMmece
JKACBIPbIH, MBICAJIbI, OHIMAEP/I IIaMa/JaH ThIC OHJEY HeMece Kaxercid pykcarrap. TyKbIpbiMaamana
OapJIBIFBI MIBIFRIHHBIH CETi3 TYPl KOPCETIITEeH.

AptbIk enfipic. by kayinTi, ce6e0i o 6acka a WBIFBIH TYPAEPiH TyAbIpaabl. bipak Oy eH oHaii
OaliKaJaThIHBI Ja.

3aybITTa apThIK OHJIIPIC TYTHIHYIIBIHBIH KaKETTUIIKTEpiHEH KoOipeKk oHiM mibiFapaabl. Cebentepre
CYPaHBICTBIH AYPHIC €CENTEIIMETCH/IIT] JKOHE OHIPICTIK KyaTTapabl TOJBIK MaiIaTaHyFa YMTBUTY JKaTa Ibl.

Kencene OyJ1 )KxyMbIC yaKbITHIHBIH )KapThICHIHAH KOO1H aJIaThIH €CENTeP, Y3aKKa CO3bUIFaH KeTicco3iep
HEMece pe3epBTe Mpe3eHTaIusuIap JaibiHaay 00aybl MyMKiH. Cebentep oneTTe KOHGUTypanusianOaran
YKYMBIC MPOLIeCTEPl, KYpAEl uepapXusi )K9HE KYMBICTBIH OIOpOKpaTU3aLMIChl 00BN TaObLIa b,
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ApthIK Kop. Tayapibsl-mMaTepraliIbIK KOpJIap apThIK OHIIpy HeMece OOJIIeKTep/IiH KOl MeIIepiH
TarnceIpbic Oepy canjgapbiHaH Maia 6omaabl. OHIM KOpiaphl KOMMaHBI JKajiFa ay jKoHE KbI3METKEpIepIiH
JKQJIAKBICHI YIIIH aKMIaHbl XKewi. XKapaMIpUIblK Mep3iMi Te3 OTil KeTeTIH a3bIK-TYIIKTepAl KHHAKTay
acipece KayinTi.

Kence >xympICBIHIA apThIK MaTepuangap Oip yaKpITTa allbUIATBIH OHJAaFraH Ky)KaTTap MeH
OarmapnaManap ’KoHE Kipic XaTTapbIHbIH YHIHALIEp1 OOJBIN TaObLIa b,

AskranMaraH eHipic. bekitynep, Kocaiakel OemeKkTepMeH KaMTaMachl3 €Tyleri akayiap, KyKaT
allHAJIBIMBIHBIH  OasyJIbIFBl JKOHE OpTYpJl OeniMIIeNepaiH >KYMBICBIHIAFbl COMKECCI3IIK cajaapblHaH
NEepCOHANT MEH Kypai-KaOAbIKTap 0OC TYpBIN KaThlp. YakbIT ©T€ Kelle, KYMBICTHIH TOKTAIl KalyblHa
0ailIaHBICTBI KEHOIp KYMBICTAP MaHBI3/IbI €eMeC OOJIBIN KaJIa bl )KOHE SIITKAIaH asKTaJIMau Ibl.

Hypeic emec ynoructuka. bys Oemmiekrep MEH MailblH OHIMIEPIiH KaXeTTi yaKbITTaH opi KOHE
y3arbIpaK KO3FajbIChl. MbIcalibl, KOMMa MEH 3aybIT Oip-OipiHEH allak OpHaJlacKaHjaa, IeX TeH Koima
Oip rumaparTa OOJFaHHAH Tepi OHIMAEPAIH KYHBI KOrapbl Oomanel. KockiMIa Toyekenmep TachiMasiay
Ke31HJIer1 aKaysap, >kaO/IbIKThIH TO3Ybl, TaChIMaJIIay IbUTAPABIH KEIIiryi O0IbI TaObLIa b

KeHcene myppic eMec JIOTHCTHKAa Kara3d KyKaTTapabl >KiOepymi, OEKiTy Ke3iHae KaKeTci3
KO3FaJILICTap/Ibl JKOHE T.0.

Hexke. IIpirbprHHBIH Oy TYpiHE aKaymapabl TY3eTy, )KOHICIMEUTIH aKayJap/ bl KO jKOHE OHIMHIH
carachlH TEKCEPY MIBIFBIHAAPHI Kipeai. AKaynap Kyp/eli TEXHOJIOTHsIFa, KbI3METKEpIIepAiH KaTelepiHe )KoHe
camachI3 Marepuaiapra OaiIaHbICThl TYBIHIAMIBI.

Kence xymbIchiHAa Aa mpobiaemanap O6ap. Meicaibl, KaTe KypacThIPbUIFAH XaT, camachl3 IU3aiH
OIMIIUSCHI, OKBUIMANTBIH KY’KaT IMIIIIMI.

ApThIK eHzey. bys eHiMre KyH KocnaiTbiH, Oipak ©HIIpiC MIBIFBIHAAPBIH aAPTTHIPATHIH MPOLIECTEP.
Mpeicaibl, TOHA3BITKBIIITAPFA apHAIFaH KIPICTIPIITEH MOHUTOP HeMmece BeO-calTTarbl IIaMajaH ThIC
anuMans. Oyap HapbIKTHl TaljjlaMaca JKOHE KIMEHTKE HE KaKET eKeHIH TyciHOece, Ka)eTci3 eHJeyli
JKacanpl.

Koceimia kosranbicTap. 2KyMbIC OpHBI KYMBICIIBIHBIH KQXKETTUTIKTEPIHE cail YbIMIaCThIpbIIMaca,
IIBIFBIH TYBIHIAMIBI. MBICAIBI, 3aybITTa KypajFa KOJI cO3y HeMece ayblp OelikTi mebepxaHa OOWBIMEH
cyiipen amapy kepek. Hemece keHcene KaXKeTTi aknapaTTbl Taly YIIiH KONTEreH KalTalapibl ally Kepek.
TinTi KiOmiripiM KaxeTci3 onepanusiap MEH KO3FalbICTap KbI3METKEPIIEp/IiH CaHblHA KOOCUTIIreH aitap
Hemece OipHelIe KbU1Iap ayKbIMbIH/IA )KUBIHTBIK 9CEp €Tel.

Tontel Gackapymarel Karenep. bysr THIMCI3 )KYMBICTaH KEJTeH IBIFBIH. MBICaIbI, KbI3METKEp 031
OUIMENTIH TarlChIpMaHbl OpBIHJAFaH/a, COHABIKTAH OFaH KeOIpeK yakbIT >kymcaiinbl. Hemece kepiciHiie
— Oacmibl KapamMarbIHIaFbUIapABIH KYMBICBIH OpbIHAaiIbl. OHBIH €HOeTi KOMIaHusIFa KpIMOaTKa TYCel,
COHBIMEH KaTap OHBIH KYMBICBIH OPBIH/IayFa YaKbIThl 00JIMaybl MYMKIH.

[erFeIHIAPMEH Kallaii Kypecyre 0omaabt

En anabiMeH, yHemIi eHIipic — Oy Kypanaap *HUBIHTBIFbI €MEC, OHJIPIC MPOLECIHE epeKIle
Ke3Kapac. Y3iKci3 JKeTuimipyre Hazap aymaapy Lean omicTeMeciHiH HeTi3iHIe KaThlp. YHEMI eHIipicTe
MKYMBIC 1CT€Y YILIH KaXXeTTi aCHEKTIep/l KapacThIpabIK.

bapnbik KpI3MeTKepiiepai y3mikciz ketinmipyre tapty. LlbiFpiHmapMeH Kypecy YIIiH Y3HIKCi3
KETUIAIPY Kyhecl YChIHbUIaIbl. MyHal KyiieHi Kypy KOpHNOpaTUBTIK MOACHUETTI KalTa KypbUIbIM/Iay bl
KOHE THIMIUTIKTI apTThIpyFa OarbITTaFaH OM3HEC-TIponiecTep i Kypy/as! Tajam ereai. Erep 6acmsr yHemi
OHJIIpiC MPUHLIUIITEPIHE KyMap Ooiica, al KeI3METKepiep OyJ1 Typajbl emTeHe OuIMei, TeK OyHpBhIKTapbl
OpBIHJIACA, OJT HOTHKE OepME/I.

[poruecrepi TanaHbl3 )OHE MOH aFbIHBIHBIH KapTaChIH jkacaHbI3. O YIIiH YChIHBLIA/IbL:

1. Heri3ri mporiectep MeH orepanusiapibl aHbIKTaY,

2. IIpotiecc MIBIFBIHIAPHIH AaHBIKTAY;

3. BaceIMAIBIK TpoLiecTep Il TaH Ay,

4. KonganbeIcTarbl ipoliecTepAi OaKblIaHbI3;

5. Monz€ep aFbIHBIHBIH KapTAChIH KACaHbI3.

Tannay WBIFBIHAAP/IBIH, MBICAIIBI, )KAOIBIKTHIH TOKTAIl TYPYBIHAH YKOHE Y3aK MaKyJay IpOIeCiHeH
TYBIHIAQHUTHIHBIH aHBIKTAyFa KOMEKTECE/II.

OHipiCTI KOI OHIIPMEY YIUiH KeHENTY. SIFHH, OHAIpICTIH opOip Ke3eHIHAE OHIM TYTHIHYLIbIFA KAXKET
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KeJIEMJIE JKOHE OJIap KYTKEeH YaKbITTa €MeC, epTepeK MIbIFapPbUIAThIH/IAM €Till MPOIeCTi YHBIMIACTHIPBIHBI3.
CypaHbICKa caif eHIM LIbIFapy YIIIH T€3 eHAIpII, e3repicrepre OeHimMaeny Kepek.

JKyMmbIcTBI OacTamac OYpHIH TYTHIHYIIBIHBIH KOKETTUTIKTEPIH 3epTTey MaHbI3ABL. MapkeTrosortap
OChbUTIail 1CTeHi: oJap HApBIKTBI 3€PTTEii/l, CYpPaHBICTHI €CeNTeWi, Kepl OaillaHbIC KUHAWIBI >KOHE
TayapJapblH KaKeTTi CAHBIH €CeITeHIi.

Jlon yakpIT NpUHIUITIHE ColKeC sKkeTKi3iHi3. KaxeTTi Oenmekrep/ai KaxeT OonMai TYphIIl, 191 Kas3ip
KKET MOJIIEP/Ie JKETKI31HI3. SIFHMA, Kopiap caKTaaMai bl )KOHE OPBIH aJIMaIbI.

5S oniciH KONJIAHBIHBI3. OMICTIH MOHI JKYMbBIC KEHICTITIH YTBIMIBI JKOHE THIMJI YHBIMIACTBIPY
OobIn TabbUTaABI. Byl Kypan-caiitMmaHapabl y3akK i3eyMeH, akayibl )KaOIbIKTaH HEMeCe Taza eMeC JKYMBIC
OPHBIH/IAFbI aKAYJIAPMEH KYPeCyre KoMeKTece . 5SS 9/1iCiH JKeKe KbI3METKEeP/IiH — MEHE [XKEeP/TiH, MEXaHUKTIH,
(dbpuaHCEepIiH )KYMBIC OpHBIHA J1a, )KAJIIBI OHTIPICKE J1e KOJIaHyFa 0oJabl.

5S Gec npuHIUMIi

Seiri — cypseintay. CypbInTayblH HET13T'1 HAESIChI - )KYMBICIIBIHBIH aifHAJIACBHIH/IAFbI 3aTTap HEFYPIIBIM
a3 0oJica, COFYpJIbIM OFaH TallChlpMasapibl OPBbIHAAY OHAMBIpAaK OONaabl. 3aTTap/blH CaHbIH a3alTy YIIiH
oJapJIpl ToNTapra 0eiry Kepek:

1. opkaran Kaxer;

2. KelJie KaXeT;

3. Kaxercis.

bi3 opkamaH KakeTTi 3arTapibl KYMBIC OPHBIHIA KalAbIpaMbl3, Keime 013 YCTIHTI cepenepre
Ka)KETTI 3aTTap/ibl KOSMBbI3, O1paK oJapibl KOJI JKETETIH jKep/ie KaJAbIpaMbl3, ajl KaKETCI13/1€piH TOJIbIFbIMEH
AJIBIIl TACTANMBI3.

YHeMi eHIpic KYMBIC ICTEMEHTIH Ke3/Ie.

YHemi eHipic KeH TapajFaH TIC1T O0IFaHBIMEH, OHBIH JOCTYPITi MEHEIKMEHTTEH ailbIPMAaITbIIBIFbI
Oap. JlacTypii MeHeKMEHTTE TapanTtap Oip-OipiHeH MyMKIH/ITIHIIE KoM ajyFa YMThUIaabl. Lean Oiprecin
YKYMBIC ICTEY/Ii, KOJAWUIIbI )KYMBIC JKaF IallbIH jKacayJIbl )KOHE TIPOIIECTEeP Il O1pTIH/ICTI )KaKCAPTY/IbI YCHIHAIBI.

MBpIcasbl, )KYMBICIIBIIAP TONBIK XKYKTEIMEYl KepeK JereH Karuaa Oap. OUTKEeHI TOJBIK )KYKTEITeH
Ke3Jle TarchlpMaiap Ke3eri OHail KalbINTacaabl )KOHE KYMBIC KbUIIaMIbirsl ToMenaeiai. XKomasr 100%
naiananein, opoip 00C OpbIHFA KeJlik Koicak, 0i3ae kentemictep Oonajawl. Kenremictepmi Gonasipmay
YIIiH XKOJIIBIH Oip Oemirin 60c Kanablpy kepek. Coil CHSKTHI )KYMBICIIBUTAPIBIH YaKbITHIHBIH Oip Oeiriri 60c
0O0JTyBI KEpeK.

bipak OipHerie MeHemKepiaep KbI3METKepiiepre YakbITThIH Oip OeliriH memaiyra pykcar Oepyre
KeJicei.

Keiine xommanumsutap Oenrimi Oip Lean KypanmapblH eHrizyre naibiH, Oipak YHEMIi eHipic
KYHIBUIBIKTapBIH KaObLIayFa TaliblH eMec. Ocipece, erep agamiap OHTalIaHIbIpy 9peKeTTepine Tan 6osica
KOHE MHHOBALIMSIIAPFa KYMOH/IaHCa.

Lean kangaii cananapaa KOJIaHbLIA b ?

YHemai eHaipic TYKBIPBIMIAMAChl KOJIAHBLIA b

* OH/IIPICTIK KOMIAHUsUIAP YIIiH. YHEeM/I1 OHIIPICTiH Heri3ri npuHuunrepi Toyota-na maiiga 0ol
ConnpikraH, eH anasiMeH, Boeing, Porsche, John Deere, Ford, Rosatom, Nike, Amazon, Kimberley-Clark,
Caterpillar, Intel sxoHe T.6. KocimopbIHAApPBIHIA YHEM/I1 OHAIPICTI KOpyre Oonabl;

* [IOIITA JKOHE JIOTHCTUKANBIK KOMIAHUsUIAp YIIiH. JKeHiJT JIOTUCTUKAJIBIK CTPATEeT s TachIMaiaay
Ke31HJEer1 >KOFanTylapiblH OapiblK TYpiepiH aszaiityra OarbiTranrad. OuHbl, Mbicanbl, FedEx kpi3meri
naMgasaHabl;

* OarapiamMaliblk KaMTaMachl3 eTyl a3ipiey yuriH. 2003 jKbUibl KOMIBIOTEPIIK OaFaapiaManibuiap
Mbapu men Tom [lommenmuk OarmapiamaiiblK JKacaKTaMaHBI 3ipiiey YIIIH YHEMIII OHIIpIC omicTepiH
OeiiimMaeni.

YHemai 1aMmy MpUHIAIITEPI:

1. HIbFpIHIAPIBI KOIO;

2. Camansl OipikTipy;

3. binimai KaneInTacTeIpy;

4. KaiiTbic 0OTMAWTHIH MIeNTiMIep/Ii KeHiHTe KaaabIpy;

5. Te3 xkeTKi3iHi3;
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6. AnaMaap/ibl chiiimay;
7. TyTacThIFbIH OHTaUIAHABIPY.
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AUDIT REPORT

The auditor (audit organisation), based on the results of the audit, prepares a report in accordance
with the International Standard on Auditing “Auditor’s Report on Financial Statements™ and submits it to
the client within the period specified in the contract. The auditor s (audit organisation’s) performance of the
contract is determined by the act of acceptance of the auditor’s report [1].

Audit services in the form of consultations are formalised by a certificate and other official documents,
and expert examinations - by an opinion or act. The auditor’s report has the legal significance of an official
document. The auditor’s report shall contain a clearly expressed opinion on the financial statements taken
as a whole.

Completion of the audit is no less important than the previous stages of the audit. At this stage, the
auditor should, on the basis of summarising all the information obtained during the audit, form his opinion
on the reliability of the financial statements of the audited business entity, document this opinion and deliver
it to this entity in the form of final documents - “Written information (report) of the auditor to the company’s
management on the results of the audit” and “Auditor’s report on the audit of the financial statements”. The
audit is completed with a detailed act, which notes where and by whom the audit was conducted, when and
for what period. The title of the act states: “Act of audit of accounting and reliability of financial statements
of (here the name of the audited entity) for ... year”. Then the place of the audit is noted and the date of the
report is given. It should be borne in mind that the date of the report fixes the point at which the auditor is
responsible for the quality of the audit and the conclusions he has drawn on its basis.

Further, the auditors indicate which areas of accounting work have been checked in full, i.e. subjected
to a full audit, and for which they have decided to carry out an unstructured (spot) audit. They list in detail
the noted deficiencies that require correction. Since such deficiencies are sometimes found in abundance,
it is very important when drawing up an audit report to first highlight the largest ones, and then list minor
omissions that do not make a difference, but must be corrected.

The audit report, which summarises the assessment of the reliability of accounting and reporting
data, confirmed by the signatures of the auditors and the seal of the audit organisation that conducted the
audit of the audited entity, precedes the audit report. According to ISA 700 “Auditor’s Report on Financial
Statements”, the auditor’s report should contain a clear written expression of opinion on the financial
statements as a whole[1].

The auditor’s report is the culmination of the auditor’s work. The auditor’s report summarises
the auditor’s actions during the audit and the conclusions reached as a result of his or her research. The
information contained in the auditor’s report should be understandable to an unlimited number of potentially
interested parties.

Regardless of the nature of the opinion formed as a result of the audit, the auditor’s report should be
prepared in accordance with the form, structure and content set out in the above-mentioned ISA 700.

The audit report should include the main elements in the following sequence:

a) Headline;

b) addressee;

c) introductory or introductory section;

d) main section (contains a description of the nature of the audit);

e) the final section (contains an expression of opinion on the financial statements);
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f) report date;

g) the address of the auditor (or firm);

h) auditor’s signature.

The auditor’s report must be accompanied by the financial statements audited.

The standard regulates the composition of information to be disclosed in each part of the audit report.

Uniformity in the form and content of each type of modified opinion will make it easier for users to
understand these opinions. Based on international experience, four variants of the auditor’s report are used:
1) unconditional (unqualified); 2) conditional (qualified); 3) disclaimer; 4) negative [2].

ISA 700 distinguishes three types of deviations from an unqualified opinion: a conditional opinion
(qualified opinion), a negative opinion (negative opinion), and a refusal to give an opinion (refusal to express
an opinion).

Thus, opinions may be written in the form of:

1. An unqualified opinion (an unqualified opinion);

1. Conditional Opinion (Qualified Opinion);

2. Refusal to express an opinion

3. Negative opinion

According to ISA 700: “An unqualified opinion should be expressed when the auditor concludes
that the financial statements give a true and fair view (or are presented fairly, in all material respects) in
accordance with the prescribed conceptual framework for presenting financial statements”.

An unqualified auditor’s report is an opinion with unconditional assurance on the reliability of the
financial statements. It is issued when the following conditions are met:

e [fthe organisation’s accounting department has made all the changes in accounting and reporting
recommended by the auditors during the audit;

e Ifthese changes are made in the accounts of the audited period;

e Unless there are other objective circumstances that prevent the financial statements from being
unqualified.

Thus, an unqualified auditor’s report has a definite and unambiguous nature, and the auditor should
bear a very high responsibility for the content of such a document. In practice, there are certain modifications
of various forms of the auditor’s report, which are determined by the specific degree of materiality of those
incorrectnesses of the financial statements identified by the auditor.

According to ISA 700: “A4 qualified opinion should be expressed when the auditor concludes that an
unqualified opinion cannot be expressed, but the effect of any disagreement with the entity’s management
or limitation on the scope of the audit is not so significant and profound as to require an adverse opinion or
disclaimer of opinion. A qualified opinion shall be expressed as follows - “except for” the effect of the factor
to which the reservations relate”.

This auditor’s report is issued in the following cases:

e [f the financial statements for the audited period have already been approved by the company’s
supreme governing body and all changes recommended by the auditor during the audit can only be made by
the company’s accounting department to the accounting and reporting of the current period;

e If the incorrectnesses in the financial statements identified by the auditors during the audit are
material and determinative, not violating the concept of a going concern (not threatening it with bankruptcy);

e [f the administration has accepted the auditors’ main findings of errors and inaccuracies in the
financial statements and has committed itself to correcting the relevant system records in the current year,
has signed the relevant annex mentioned in the report listing these errors, etc. (see figure). (see figure)

According to ISA 700: “A negative opinion should be expressed when the effect of the disagreement
is so material and profound on the financial statements that the auditor concludes that the expression of a
qualified opinion in the report is inadequate to make the disclosures misleading or incomplete.

This auditor’s report is issued when one of the following occurs:

e incorrectnesses identified by the auditor in the financial statements (sometimes they are even
incomplete properly) are highly material and determinative (they face bankruptcy);

e the administration refuses to present a substantial part of primary documents, accounting data
and other documents required to support the financial statements (limitation of the scope of the audit);
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e the administration insists that the statements in the statements are basically correct, disagree with
the auditors’ basic conclusions about errors and inaccuracies, categorically refuse to correct the relevant
system entries, etc.

According to ISA 700: “A disclaimer of opinion should be expressed when the possible effect
of a scope limitation is so significant and profound that it prevents the auditor from obtaining sufficient
appropriate audit evidence and, therefore, from expressing an opinion on the financial statements.”

The refusal to express an opinion arises in special cases, strictly regulated by the above-mentioned
standard. These are typically unusual, out-of-the-ordinary cases with very difficult to predict consequences.
For example: loss of independence of the auditor, significant events after the balance sheet date or uncertainty
of the situation, limitation of the scope of the audit by the business entity or other circumstances.

In all cases requiring a deviation from an unqualified opinion, the audit report should clearly state
all underlying causes and, where possible, quantify the possible impact of those causes on the financial
statements.
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AHHOTanus: Pa3BuTHe MEHEIKMEHTa Typu3Ma B YCJIOBUSAX JEMOHONOIM3ALUU IIPEICTaBIAET
c000# MHAMUYHYIO U Pa3BUBAIOLIYIOCS 00NAcTh UCCIEIOBAaHUI B 00aCTU TypU3Ma U MEXIyHapOAHBIX
otHomieHud. Typusm cTan BaKHOM IIOOAIBHOM OTPAacibl0 C JaJeKO HAYIIUMH SKOHOMHUYECKUMH,
COLIMAJIBHBIMHU U 3KOJIOTMYECKUMH HOCIEeACTBUAMU. D(PeKTuBHOE yIpaBiIeHnEe TypU3MOM UMEET BaKHOE
3HaueHHe AJIs1 YCTOMUUBOIO POCTA U Pa3BUTHSI B ITOM CEKTOPE.

KiroueBble cioBa: JeMOHONONM3AIMA, TYypU3M, MOHONOJIU3M, IuIaTopMa, TOCyIapcTBO,
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DEMONOPOLIZATION IN TOURISM: TRAVEL APPS AS AN OPPORTUNITY FOR SME
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Abstract: Tourism management development in the context of demonopolization is a dynamic and
evolving area of research in tourism and international relations. Tourism has become an important global
industry with far-reaching economic, social and environmental implications. Effective tourism management
is essential for sustainable growth and development in this sector.
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Beeoenue

JemoHononu3anuss B cdepe TYypHUCTHUYECKMX YCIyr O3HadaeT JAEMOHTaX WM COKpalleHHue
MOHOMNONUN B TYpUCTHYECKOM CEKTOpe. MOHOMOIMU MOTYT NPUHHUMATh Pa3iu4Hble (GOpMbI, BKIIOYAS
KOHTPOJIb HaJl KJIFOUEBBIMU TYPUCTUUECKUMHU aKTHBaMH, KaHaJaMu cObITa WiIu Typoneparopamu. [Ipornecc
J€MOHOINONM3ALMN HANpPaBI€H Ha MOOLIPEHUE KOHKYPEHIHMM, PACIIUPEHUE IIPaB U BO3MOXKHOCTEH
MaJIoro OM3HEcCa W MECTHBIX COOOIIECTB. DTO MOXKET MPHUBECTH K IOSBIECHUIO Oosiee pa3zHOOOpa3HBIX U
VMHHOBAIIMOHHBIX TyPUCTUYECKHX ITPOAYKTOB, KOTOPBIE IOTEHIIUAIBHO IIPUHECYT NOJb3Y KaK TypUCTaM, TaK
U HarpasJeHUsAM. J[eMOHOMOIN3aIMs YacTO pacIiupseT BO3MOKHOCTU HOTpeOHTeNel, Ipe1oCTaBisas UM
Oonbie BiOOpa U MHGopMary. IlyTenecTBeHHUKH MOTYT MOJYYHUTh JOCTYI K OT3bIBaM, PEHTHHIaM U
PEKOMEHJALUAM APYTHX TYPUCTOB, YTO IOMOTAeT UM NPHUHHUMaTh OOOCHOBaHHbIE peIleHHs] U TpeOoBaTh
0oJiee BHICOKOTO KauecTBa o0cyxuBanusi| 1 ].

MexayHapoaHble KOMMYHMKAIlUM 3HAYMTEIbHO PAa3BMBAIOTCS B 3IOXY JIEMOHOIOIU3AIMH.
WHTepHeT, coluanbHble CETH M CUCTEMbl OOMEHAa MTHOBEHHBIMU COOOIIEHMSAMH OOJETYMIINd TypuUCTaM
CBSI3b C MECTHBIMU COOOLIECTBAMHU M JOCTYHN K MH(OpMAIMU B PEeKUME PEaJbHOTO BPEMEHH, YIyullas
BIIEUATIIEHUS OT ITyTEHIECTBU.

JlemoHONONM3aNKsl MOOMIPSeT MIO0AJIBHOE COTPYIHHUYECTBO MEXKIY 3aUHTEPECOBAHHBIMU
CTOpOHAaMU B c(epe Typu3Ma U KoMMyHHUKaIuu. CTpaHbl, pETHOHbI ¥ IPEANPHUATHS 4acTO pabOTar0T BMECTE,
4TOOBI MPOJABUraTh HAIIPABJIEHUS, IETUTHCS MIEPEAOBBIM OIIBITOM U pelaTh 001I1e MPoOIeMbl, CIIOCOOCTBYS
MEXIYHApOJHOMY COTPYAHUYECTBY.

AKTyaIbHOCTb OOYCIIOBIUBAETCSl TEM, YTO MEXKIYHAPOIHBIH TypU3M SBISETCS Ba)KHBIM CEKTOPOM
9KOHOMMKH JUIsl MHOTUX cTpaH, Bkitodas IOxHyro Kopero. OH cnocoOCTByeT 3KOHOMHYECKOMY POCTY,
CO3JJaHHI0 pabOYMX MECT M YKPEIJICHHIO MEXIyHapOAHBIX OTHOIIEHUH. B ycioBusx nemoHomonusanuu
TYPUCTUYECKOTO pPBIHKA pa3HblEe OpraHW3alliy, BKJIOYas YacTHBIE KOMIIAHWH, Majble OW3HECHl U
peruoHaIbHbBIE OpraHM3alluM, MOTYT Ipe/ularaTh pa3HOOOpa3Hble TYPUCTHUECKHUE YCIYTM M NPOAYKTHI.
N3ydenue, kakuM 00pa3oM JeMOHOMoIM3anus BiauseT Ha cdepy Typusma B KOxnoit Kopee, MoxeT nath
IPEACTaBIEHUE O TOM, KaKHe HOBbIE BO3MOKHOCTH HOSBIIAIOTCS JUIsl TPpENpUHUMATENel U noTpeduTenei.

Llenb uccnenoBanms — U3y4UTh COBPEMEHHOE COCTOSTHME MEKIYHAPOJHOIO TYPHUCTUUECKOTO PhIHKA
B YCJIOBHSX JieMoHononu3anuu Ha npumepe HOxHoit Kopeu. [l nocTrkeHust J7aHHON 11e HeoOX0AUMO
PELINUTH PsJ 3a/a4:

1. PaccmotpeTsb (hyHKIIMHU IEMOHOIOIU3AIMY B pa3BUTHH TypHucTHueckon cdepsl FOxuoit Kopen

2. BbIaBUTH KIacCH(HUKALUIO U3BECTHBIX TyPUCTHUECKUX HHTepHeT-Tu1aTdopM B FOsxHo# Kopee

3. IIpoaHanu3upoBarh MpOLECC AEMOHOIOIN3ALNN B HUHAYCTPUU TypHU3Ma
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Memoowt uccneoosanusn

B mponecce wuccnenoBaHus ObIIM MCHOJIb30BAaHBI OOIIEHAyYHbIE METOIBI  — JIOTHYECKHIA,
CPaBHUTEIbHBIM, KOTOPbIE MO3BOJIMIN BBIABUTh NPUUUHHO-CIEICTBEHHBIE CBA3M YCTOWYMBOIO Pa3BUTHUS
cdepsl Typusma B FOxHoit Kopen u npocnennTs 3aKOHOMEPHOCTH U OCOOEHHOCTH Pa3BUTHUS TypHU3Ma B
pasHBIX PErHoHax mnocie BHeApeHus pasznuuHbiX 11O ams TypucroB. MCTOPHKO-CUCTEMHBIN MOAXOA AAl
BO3MOYKHOCTb IIPOCIIEANUTD Pe3ybTarel BHeApeHus Typuctruueckux [10 3a nocnennue 10-13 ser.

Ocnosnasa wacmo

C navana 1970-x ronos FOsxHast Kopest akTHBHO pa3BuBajia TypHCTHUECKYI0 HH(pacTpyKTypy. bpuin
MIOCTPOEHBI COBPEMEHHBIE OTEIIN, KypPOPTHI U TypUCTHYECKUE KOMILIEKCHI. Harmpumep, kypopt bacceitHrron
B [IycaHe cTain u ABJII€TCS OHUM U3 BayKHBIX MECT U1l OpraHu3aluu KoHdepeHImii 1 Meponpuatuii. Takxe,
IOsxHas Kopes ¢ 2000-x ronoB Havajia akTUBHO IIPOABHUIaTh CBOU KyJIBTYpPHBIE JOCTONPUMEYATEILHOCTH
U TPUPOAHBIE KpPacoThl, KylabTypHble Typbl B crtonuny Ceyn, ropoga Ilycan, KBanmky, mocemenue
HCTOPUYECKHUX XPaMOB U ABOPIIOB, @ TAK)KE IKCKYPCUH B PETHOHBI C JKUBONMCHBIMU IIE€H3aKaMU, TAKHE KaKk
UxyHux0H u [[pry, CTamy NomyasipHbIMU CPEIU HHOCTPAHHBIX TYPHUCTOB.

Taxke, pocT MOMYISIPHOCTH KOPEHCKOM My3bIKH, (UIBMOB U TeneBU3MOHHBIX napaM (Hallyu)
IIPUBJIEK MHOXKECTBO (DAHATOB KOPEHCKOM KyIbTyphl, KOTOpble puesxanu B Oxnyro Kopero emie ¢ Hagana
1990-x romoB, 4TOOBI MOCETUTH MECTA, CBSI3aHHBIC C MX JIIOOUMBIMH apTUCTAMHU U CEpUAIAMHU.

CrpaHa yCleImHo OpraHiu30BbIBajIa CIOPTUBHbIE COOBITHS, Takue Kak YeMnuoHat Mupa 1o ¢pyroory
2002 rona, KOTOPbIi IPUBJIEK MHOXXECTBO (yTOOIBHBIX (haHATOB U TYPUCTOB, U YUaCTHE B MEXKTyHAPOIHBIX
BBICTABKaX M COOBITHAX, TAKUX Kak BceMupHas BbICTaBKa, TaKXkKe CIIOCOOCTBOBAJIO IPUBICYEHUIO BHUMAHHUS
k IOxxHo# Kopee kak TypuCTHUECKOMY HAllpaBJICHUIO.

N3BecTHO, uTO KOMMUYecTBO TypuctoB ¢ 1995 roga Bo3pocno ¢ 6,670,000,000, no 19,457,000,000
JIONeH, MOMyJIIpHBIMU AecTUHAaUUAMHU ObuH U octatorcst Ceyin, Ilycan, Aunon u Keanmxky. [lo pazsurus
onnaitH-pecypcoB B 2010 romy, TypuUCTbI MOIIM OpOHHMPOBAaTh TOCTHHHUIIBI U TPAHCIOPTHBIE OWJIETHI,
CBSI3BIBAsICh HAIPAMYIO C TIPEANPUATUSAME WIK yepe3 TeaedoH U (pakc.

Ponp rocymapctBa B mpolecce AEMOHOIONM3ALUH, TO €CThb B CHWKEHHU WIM YCTPaHEHUU
MOHOIIOJIBHBIX MIPAKTUK HA PhIHKE, MOXET ObITh BECbMa 3HAYMTEIbHON. JleMoHOomonu3amus uMeeT Lelbio
CO3JJaHH€ KOHKYPEHTHOH Cpefibl, yIydllIeHHe JOCTyNa K TOBapaM M yCIyraM, a TaKKe 3alUTy UHTEPECOB
norpeburesnei. I'ocyaapcTBoO MOXKET CTpPEeMHUTbCS NPUHUMATh 3aKOHbI M HOPMAaTHUBHBIE aKThI, KOTOpbIE
3alpelIaloT MOHOMOJIBHBIE IPAKTUKH, TAKUE KaK LIEHOBAask JUCKPUMHHALUSA, OTPaHMYEHHE KOHKYPEHIUH U
3710y1IoTpeOsIeHHe TOMUHUPYIOLIUM MOJI0KEHUEM Ha PHIHKE U OPTaHbl 110 KOHKYPEHIIUH MOTYT IPOBOJUTh
paccieoBaHUsl M IIpeceKaTb HapylIEHHs AHTUMOHOIOJIBHBIX 3aKOHOB. Takike, rocynapcTBO MOKET
peryaupoBarb AESITEIbHOCTh MOHOIOIMCTUYECKUX NMPEANPUATUN, yCTAHABIUBAs OIPAaHUYCHUS HA IICHBI,
YPOBHU CEpBHCA M JPYTH€ ACHEKTHl MX JAEATEIBHOCTH, YTO CIIOCOOCTBYET CHMIKEHHUIO HKCILTyaTalluH
MOHOIOJIBHOW BiacTH. I cO3MaHusl KOHKYPEHTOCIIOCOOHOH cpelibl TOCYIapCTBO MOXKET MPOJaBaTh UM
IIPUBAaTU3UPOBATh F'OCYJApPCTBEHHBIE MOHOIIOIUH, OTKPBIBAs PHIHOK JUI YaCTHBIX KOMIIAHUH, MOAAEPKUBAs
KOHKYPEHTOCIIOCOOHBIE KOMITAaHUH, KOTOPbIE MOTYT KOHKYpPHPOBAaTh C MOHOIIOJUCTAMH, INPEIOCTaBIISI
UM cyOcuauu WiM (pUHAHCOBYIO MOMOIIb. [0CyrIapcTBO MOXKET UCIOIb30BaTh MPOLETYPhl ayKIIMOHOB U
KOHKYPCOB Ul paclpeieiieHUs] pecypcoB M JIULEH3UI Ha HCIOJIb30BAaHUE OIPEICIICHHBIX PHIHKOB WM
CEKTOPOB 3KOHOMMKHM M 3TH MEXAaHU3Mbl MOTYT OBITh IPUMEHEHBI B Pa3IMYHBIX OONACTIAX, TAKMX Kak
BbIJICJIEHUE CIIEKTpa JUIsl MOOMIIBHOM CBSI3H, MPOJaka MpaB Ha J00bIYY IPUPOIHBIX PECYpPCOB, BbIJICICHUE
CTPOMILIOIIAAOK, IPEIOCTABICHHE JINIEH3UI Ha BELIAHUE U MHOTO€E JIpyroe[2].

Knpumepy, IOxnas Kopes mpuMmeHnia psiaMep U MOIUTHK 171 JEMOHOIIOIU3AL[UH CBOEH SJKOHOMHUKH,
0Cc00eHHO B nepuoz nocie Bropoit Muposoii BoitHbL. OxHas Kopest poBoANT aKTUBHYIO HHY CTPHAIIBHYIO
MOJIUTUKY, HAMPABICHHYIO Ha pa3BUTHE ONPEAETICHHBIX OTpacieif, TakuX Kak aBTOMOOMJIECTPOEHHE,
NIEKTPOHMKA U CTAJICIUTEIHAs MPOMBIIIICHHOCTb. [IpaBUTENBECTBO OKa3bIBAET (PMHAHCOBYIO MOJAEPIKKY
MPEIIPUATHASAM, TIOMOTast UM B3STh KPEIUTHl U MHBECTHPOBATh B HOBBIE TEXHOJIIOTUU U IIPOU3BOACTBEHHBIE
MOIIHOCTH M TAaKK€ BBOJUT 3aKOHBI U PETYJALMU Ul IPEJOTBPALICHNS MOHOIIOJIUCTUYECKOTO ITOBEICHHS
U CTUMYJIMPOBAHUS KOHKYPEHIIUU Ha BHYTPEHHEM pbhIHKe. MOXKHO cka3arb, uro FOxHasg Kopes noctarouno
YCIIEIIHO NIPUMEHSET Pa3InYHbIe CTPATErUU U MOJIUTUKH, JUIS 3KOHOMHYECKOTO POCTA M CO3AAHUIO CUIBHOM
MIPOMBIIIUIEHHOM 0a3bl. U3BECTHO, 4TO B CBA3M ¢ IporieccoM AemoHononu3zanuu B 1980 romy Obiia cozmana
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Komuccust mo cnpaBemmmBoit Toprosie (Korea Fair Trade Commission, KFTC) [3]. KFTC sBusiercs
HE3aBUCHMBIM PETYJISITOPHBIM OPraHOM, OTBETCTBEHHBIM 32 PETYIMPOBAHHE M HAJ30p 32 KOHKYPCHIUCH
Ha pPbIHKE, a TaKXe MPEeJOTBPALICHUE MOHOIOIUCTHYECKUX W AHTHKOHKYPEHTHBIX TNPAKTHUK, KOMHUCCHS
MPOBOAUT PacCIeIOBaHUsI, BBIHOCUT PEIICHHUS M MOXKET MPUMEHSTh CAHKIIMU MPOTHB KOMITAHUH, KOTOpPbIC
HapyIIalT aHTUMOHOTIOJIbHBIE HOPMBI.

CoBpeMeHHbIE pecypchl M TEXHOJOTHH MPEAOCTaBISIOT MHOXKECTBO BO3MOXKHOCTEH ISl MalIbIX
npeanpusITuii B chepe Typu3mMa KOHKYPHUPOBATH C KPYIHBIMH MOHOTIOJIMCTHYECKUMH KOMIAHUSMHU.

B HblHemHHMX ycnoBusiX I1HM(POBU3AIMU, HMHTEPHET MPEJOCTABISET BO3MOXKHOCTH MAaJIbIM
NPEANPUATHSIM CO3/1aTh BeO-CalThl, MOOMIIbHBIE TIPUIIOKEHUS, UCIIOIb30BaTh COIMAIbHBIC CETH M OHJIAlH-
wiaTGopMbl ISl IPOJBIKEHUSI CBOMX YCIIYT U OPOHUPOBAHUS, YTO MO3BOJISIET UM JIOCTUTHYTh II00aTbHOM
ayIMTOPUU ¥ KOHKYPUPOBATh C KPYNMHBIMH OHJIAfH-areHTCTBAMU. MHOTHE Maible OTeNIH, TOCTUHHIBI U
arnapTaMeHThl HHTETPUPYIOT CUCTEMbI OHJIAIH-OpOHUPOBAHKS Ha CBOUX BEO-caiiTax, 4To 00Ieryaet KIneHTaM
OpOHHPOBaHKE HEMOCPEACTBEHHO Y HUX, U COOTBETCTBEHHO, OT3BIBBI M PEUTHHIH Ha TAaKUX IJIaTGopMax, Kak
TripAdvisor u Yelp [4], MOXeT yBeIUUUTh AOBEPHUE KIUEHTOB M YIYUIIMTh PEIyTalMI0 Majoro OM3Heca.
B 1Oxnoit Kopee, cymectByer onnaiH-miardopma Klook[5], koTopas mo3BosisieT MasibiM Typoriepatopam
MpO/IaBaTh CBOM YCIYTH U SKCKYPCHUU HAMPAMYIO Yepe3 BeO-CaliT 1 MOOMIIbHOE MPUIIOKEHHUE, a TIPUIIOKEHHE
Yanolja pa3paborannoe B FOxHo#t Kopee siBisieTcs mpritokeHHEM /71t OpOHHPOBAHUS OTEJIeH U TPAHCIIOPTA.

Takoke, Takoil pecypc Kak COTPYAHHYECTBO C MECTHBIMHU MPEINPUATHIMU, PECTOPAHAMU, THIIAMH,
TPAHCIIOPTHBIMM KOMITAHUSIMH, TIO3BOJISIET MajoMy OWM3HECY CO3/aBaThb KOMIUICKCHBIE MAaKeThl YCIyT U
NPEIOCTABIATh MOJTHOLICHHBIE TYPUCTUYECKUE BIICYATICHUS, a MPHU UCIOJIb30BAHUM KOHTEHT-MapKETUHTA,
CO3JITaHME KOHTEHTA O Ty TEIIECTBHUSX B BHIE 0710TOB, BH1€00I0TOB M (DOTOT padHid TO3BOISAET MAJTBIM KOMITAHUSIM
yCTaHABJIMBATh JIMYHBIN KOHTAKT C KJIMEHTaMU U JienaTh ux Oonee 3auntepecoBanHbiMu. B FOxHoit Kopee,
Takue komranuu kak, Zenkim Travel, HaB Korea criermanusupyrorcsi Ha IepcOHATU3NPOBAHHBIX Typax U
NPEI0CTABIISIET OMBITHBIX THA0B, KOTOPBIE MOTYT CO3/1aTh MHIMBH/yaIbHBIC MAPIIPYThI JJISI KIIUSHTOB.

OnuH U3 pa3BUBAIOIIUXCS PECYPCOB, ITO CETEBBIE MIAT(OPMBI M yJacTHE B CETEBBIX IUIaTGOpMax U
TYPUCTHUECKHX COOOIIECTBAX MOMOTaeT MaJIoMy OM3HECY PACUIMPUTH CBOIO KIIMEHTCKYIO 0a3y U MOTYyYUTh
noronHuTeNbHYI0 BuauMocTh. B KOxnoi#t Kopee Naver Cafe, Visit Korea[6] sBastoTcs opUITHATEHBIME
TYPUCTUYECKHMU MOPTAJIaAMHU MTPEJO0CTaBIsIEMbId MUHUCTEPCTBOM KYJIBTYPBI, CIOPTA U TYPHU3MA, T1I€ MOXKHO
HalTH MHPOPMAIMIO O TYPUCTUYECKHX MapIIPyTax, COOBITUSAX U JTOCTONPHUMEUATENLHOCTSIX, U MHOTHE
MaJible OM3HECHI pa3MeIaloT CBOIO MH(POPMAIMIO Ha STUX IIaTdhopMax.

[Torrynsipuble ceTeBble IAT(GOPMBI U MPHIOKEHUS, MPEIOCTABISAIOT MajoMy Ou3Hecy B cdepe
TypHU3Ma PsiJi BOBMOXKHOCTEH ISl KOHKYPEHIIMU C KPYITHBIMA MOHOTOJIHCTAMH, M CYIIECTBYIOT HECKOJIBKO
MOMYJISIPHBIX TUTATGOPM.

TripAdvisor - 310 miargopmMa, Ha KOTOPOW IMOJIb30BAaTEIM MOTYT OCTaBJISTh OT3bIBBI M PEHTHHIU
00 oTensixX, pecTopaHax, JOCTONPUMEUATEILHOCTAX M APYTUX TYpHUCTUYECKHX yciayrax. Manble oTen,
pecTopaHbl M SKCKYpPCHOHHBIE KOMIIAHMM MOTYT co03/1aTh CBOM mpodwmib Ha TripAdvisor, mpuBiedb
OT3bIBBI U OIIEHKH KJIMEHTOB, M TEM CaMbIM YBEIHYUTH JIOBEpUE IMyTelleCTBeHHUKOB. [lmaTdopma Obuia
ocHoBana B ¢espasie 2000 rona CtuBom Kaydpmanom u Jlancom bepmanom, u ux uaeeit Obut0 co3narhb
OHJIAWH-TIIaT(opMy, T/I€ MyTEHIECTBEHHUKH MOINIM OBl JEMUTHCS CBOMMHM OT3BIBAMH M PEKOMEHJIAIMSIMU
0 TOCTHHHUIAX, PECTOpPaHaX W APYIHX TypucTmueckux yciyrax. CHawana TripAdvisor He reHepupoBal
JI0XO/I, HO MOKE CTAJI BHEIPATH PEKIaMy W MPOrpaMMy MapTHEPCTBA C OTEISIMU M TypOIepaTopamH, 3TO
CTaJI0 UCTOYHUKOM JIOXOJa JUIsl KoMmaHuu, u ceiuac TripAdvisor ctan onHON U3 Haubojee MmocemaeMbpIx
U TIOMYJISIPHBIX TIaT(opM JUIst OT3BIBOB B cepe Typusma. OH 3aBOEBaj JOBEpPHE MyTEIIECTBEHHUKOB IO
BCEMY MHUPY M CTaJI KJIHOUEBbIM HCTOYHUKOM MHGOpMAIMK IPU TUIaHUpOoBaHuM mmyTewmectBuii[7]. B KOxHoii
Kopee, mnardopma Habpana HanOoIbITy IO TOMYIIpHOCTH B 2018 T0/1y, KOT/1a IMPOBETN 3MMHHUE OJTMMITHICKHE
urpsl B [Ixénuxane. TypucTsl ¢ mOMOLIbIO MIaTGHOPMBbI, OPOHHUPOBATH OTEIH U TOCTEBBIC IOMa B CAMOM
[Ixénuxane, Taxxe ropog COK4O pacmojoKeHHBIM Hepaneko oT IIxEéHuxaHa, cTan MomyaspHbIM MECTOM
OCTaHOBKH JIJIsl TYPHCTOB, TaK KaK OH MpeJiarai pasHooOpa3Hbie pa3BiIeueHUs], PECTOPAHbI U BO3BMOXKHOCTH
IUIsl aKTUBHOTO OT/IbIXa. B mepros npoBeaeHus 3SMMHUX OMUMIIMHACKUX UT'P, KOJIMYECTBO TYPUCTOB B FOkHOM
Kopee nocturno 15,44 MmunivioHos mronei| 8].

Couchsurfing - 310 MomynsipHas cereBas IuIaTGopma, KOTOpas MO3BOJSET ITyTEIIECTBEHHUKAM
HalTH OecruiaTHOE Kujibe y MecTHBIX skutenei. Couchsurfing Op11 ocnoBan Keticu @entonom B 2004 rony.
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Wnes Bo3HUKIIA, KOTJa OH CIIy4aiHO MOJY4YWJI IPUIVIAIIEHUE OT MECTHOI'O XHUTeNs Ha ocTpose Mcnanaus,
IJIe OH HaMEpPEeBaJICs MPOBECTU HECKOJIBKO HEAENb, U 3TO BIOXHOBWJIO €T0 CO3[aTh OHJaH-IIardopmy,
IJ€ IyTEIIECTBEHHUKH MOIIM Obl HAXOOUTh MECTHBIX XO35€B, Y KOTOPBIX MOXKHO OCTaHOBHUTHCA. B
TeUeHUEe BPEeMEHHM IuaTdopma J100aBuIa JOMOIHUTENbHbIE (YHKIIMH, TAKHME KaK MEPOIPHUSITHS, (POPYMBI
n oOpaszoBarenbHbie pecypchl. Ha mporsokennn Muormx et Couchsurfing Obuto HeKOMMeEpUECKOi
opraHu3anuel u He reHepupoBajno npuObUIb. [lnaTrdopma momaepkuBanach 3a CYET MOKEPTBOBAHUNA U
J0OPOBOJILHBIX B3HOCOB OT nostk3oBareneii[9]. [Tomymsprocts Couchsurfing B FOxnoit Kopee Hagaa pactu
B Hayasie 2010-X rogoB, MHOTME MECTHBIE KUTEIU U MHOCTPAHHbBIE PE3UACHTBI HAYaJIu [IPEI0CTABIIATh CBOU
KBapTHPHI ¥ KOMHATHI st Howitera Ha Couchsurfing. Kopeiickue xoctsi, B Ceyine, [1ycan, Mauxon n Yemky
JKeJAIoUIUe MPEeIOCTaBUTh KUJIbE JJIs Iy TEIIECTBEHHUKOB, Pa3MEeIlaloT CBOU MPEAJIOKEHH Ha TaTgopme,
U IyTEIIECTBEHHUKU MOTYT CBOOOIHO CBSI3BIBATHCS C HUMH.

Airbnb mpenocTaBiseT BO3MOXXHOCTh MaJlbIM BJIaJeNbllaM HEIBWKUMOCTH C/AaBaTh JKUJIbE
TypuctaM. MHOTME Mayible TOCTHHHIBI M amapTaMeHTHl YCIEHIHO HCIOJB3YIOT 3Ty mardopmy uis
OponupoBanus. Airbnb ObIJIO OCHOBAHO TpouIEH mpennpuHuMareneit - bpaitanom Yecku, o [e66ua u
Heitranom biewapn. Maes Bo3HMKIA, KOTJIa OHUA PELIWIIN CAABATh B apeHAy HAJyBHBIE MaTpachl B CBOEH
KBapTHpE IS TyTeIECTBEHHUKOB, IPUE3KAIOUINX Ha KoH(pepeHuuto. Airbnb Hayano ¢ HeGonpIIOro yncia
C/1aBAE€MBIX B apEH]ly HaJyBHBIX MaTPacoB, HO BCKOPE OHU PaCIIUPHIIN MPEATIOKEHHUE 10 KOMHAT U KBApTHUD.
[lepBoii kBapTupOH, craBaeMoil Ha Airbnb, Obuta kBaptupa B Ilapmxe. B 2014 rogy Airbnb mpusnekio
3HAUUTEIbHOE (PMHAHCUPOBAHUE, YTO MOITBEPAMIIO €0 CTATyC «EIMHOPOray (cTaprama ¢ OleHKOH B Oomee
yem $1 MuiuMapa) U 3TO MO3BOJIMIIO KOMITAHUHM OBICTPO MaciuTabupoBarbesi U pa3BuBathes|10]. Airbnb
Hauajo Habupars nmomyisspHocTh B FOxHON Kopee B Hauane u cepenune 2013-x romos. Cromuia KOxHoi
Kopewn, Ceyn, mpemocrapisieT MHOXXECTBO BapUaHTOB apeHbl KWk Ha Airbnb. 37eck MoxHO HalTH
KBAapTHUPBI, IOMA U allapTaMEHThI B pa3HbIX pailoHax ropozaa. JI3ry u AHJOH - elle OAHU KPYIHbIE ropoja C
BapHaHTaMU pa3MelieHus Ha Airbnb u 31ech MOKHO HalWTH KBapTUPBI, JOMHUKH Ha IEPEBBSIX, MMAATKH, 10Ma
JUIs apeH[bpl. B mocneanne HeCKonbKo JieT, 6osee 2 MIUJUIMOHOB TYPHCTOB, C MIOMOIIBIO 3TON MIaT(OPMBI,
Haxoaunn xuibe B FOxuo#t Kopee[11].

Yelp - ato onnaitH-margopma I OT3BIBOB M PEHTHHIOB, CTICIIMATU3UPYIONICHCS Ha pecTOpaHax,
3aBeJIeHUSIX OOIenuTa M MECTHBIX NpeAanpusitusx. Yelp Owbuio ocHoBano [Dxepemu CTomnmenbMaHOM
n Paccenom Cummoncom B oktsi06pe 2004 roma. Mnmes Bo3Hmkiia, korma /[kepemMu uMCKan peKOMEHIAIH
0 MECTHBIX Oapax u pecTopaHax B MHTepHeTe M 0CO3HaJ, YTO HET YIOOHOTO M OOLIMPHOTO MCTOYHHKA
uHpoOpMaK 0 MecTHhIX mpennpusatusx. [locie ycmemmnoro 3amycka B Can-®pannucko, Yelp nauano
aKTUBHOE pacuupenue no apyrum ropogam CIIA. B nocnennue rogst Yelp pacuupui CBOM BOZMOXKHOCTH,
BKJTI0Yasi QyHKIMOHAT 1711 OPOHUPOBAHUS CTOJIMKOB B PECTOPAHAX U MPOJIAXKH MOJJAPOYHBIX CEPTU(HUKATOB.
Kommanusi Taxxke ykpemnuia cBOe HapTHEPCTBO ¢ Apple, MHTErpHUpoBaB CBOM OT3bIBBI U PEUTHUHTH B
npuitoxkerre Apple Maps. Oxnrako Yelp He Tak mupoko pacnpoctpaneH B KOxnoit Kopee, kak, Hanpumep,
B CIIIA unu npyrux crpanax, Tak kak ratdopmsl, Takue kak KakaoMap, Naver Map u KakaoTalk, 6omee
nonyssipHbl B FOxHOM Kopee 1 mpenocTaBisitoT MECTHBIM JKUTENSM M TypPUCTaM MOAPOOHYI0 HH(POPMAIIHIO
0 3aBEJICHUSX, BKIIIOUasi OT3bIBBI, PEUTUHT U, MEHIO U MecTomnoyiokeHue. Tonpko B 2022 rofy, IpuiioKeHue
HavaJio IMHUPOKO PACHPOCTPAHSATLCA B KPYIHBIX ropojax, kak Ceyn u Kénmky[12].

Meetup - 3T0 oHnaiH-1IaTdopma, MpeTHa3HAYeHHAs 711 OpraHU3aluu U y4acTUsl B MEPOTIPUSATHIX
U BCTpeYax B peabHOM >KU3HU C JIIOIBMH, Y KOTOPBIX €CTh 0oOmiue mHTepechl M Xo000u. BoT kparkas
ucropusi pazputus Meetup: Meetup Obio ocHoBano Ckorrom Xeddepranom, bpenaonom beppucom
u [utepom Kamuuckn B Heio-Mopke. Maes Bosuukia mocie tepakrtoB 11 centsops 2001 roga, koraa
co3laTeny peuin oObeMHHUTD JIIOJIeH B peajabHON JKM3HH, YTOOBI clieiarh MUp jdydine. Meetup Hauaio
C HEOOJBIINX MEPONPHUATHH W OBICTPO MPHUBICKIO BHUMaHWE W ydacTHUKOB. B 2003 romy kommaHus
nonyumia punancupoBanue oT komrnanuu Union Square Ventures, 4To o3BoJIMI0 €l MPOJOKUTE Pa3BUTHE.
Meetup nepepaboTait cBoro miarGopMy ¥ BHEAPWII HOBBINA TU3aliH W (YHKITMOHAJ, YTO CIEajio ero Oosee
COBPEMEHHBIM M yJI00HBIM B UCTIONIb30BaHuu. B cBsizu ¢ manaemueit COVID-19, Meetup nepepaboTai cBoro
w1aTGopMy U CTall aKTUBHO MOJIEPKUBATH U OPraHU30BBIBATH OHJIAHH-MEPONIPHUSTHS, YTOOBI 00ECIICUUTh
6e301macHOCTh y4acTHUKOB[ 13].

Meetup Hauan mupoko pacupoctpanstbes B FOxnoit Kopee, B 2014 roy, korna yBiedeHune xoo0u
Y y4acTHe B Pa3IUYHbBIX MEPOIPHUITHUAX CTAJIO O0Jiee MOMYSIPHBIM CPEAN MOJIOJICKH U MECTHBIX )KUTEJICH.
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B Ceyne n mpuroponax takux kak, octpoB Hamm, Kopeiickas Hapoanas [depesus, Ilyuxon, Muuxon
MO>KHO HAaWTH MHO>KECTBO I'PYMIl U MEPONPUATHH, CBA3aHHBIX C PA3IUYHBIMH HHTEPECAMHU - OT CIIOpTa U
HCKYCCTBA JI0 KYJIBTYPHBIX MEPONPUATHI 1 00pa30BaTeIbHBIX CEMUHAPOB. Meetup Takke MOMyJsipeH Cpeau
HMHOCTPaHHBIX HKCIIATOB, poxuBarolux B FOxxHol Kopee, B uactHoctu B KBanxky, [lycan, AHcaH, koTopbie
UIIYT CITOCOOBI BCTPEYH C MECTHBIMH JKUTEISIMHA U JpyruMU mHOCTpaHaMu. K 2022 romy, mprioKeHHEM
MOJIB3YIOTCS Oosee 4 MUIUTMOHOB Jiroiei[ 14].

B coBpeMeHHOM Mupe, pbIHOK TypHU3Ma XapaKTEpU3yeTCs MHOXKECTBOM TEHJEHIMH M M3MEHEHUI,
BBI3BAaHHBIX TEXHOJIOTMYECKUMH, HKOJIOTUYECKUMH U COLMOKYIBTYpHBIMH (hakropamu. MHTepHEeT H
MOOMJIbHBIE TEXHOJIOTHM HM3MEHSIOT CHOCO0 IUIaHUPOBAaHUs, OPOHMPOBAHHMS M OIUIATHl IyTEUIECTBUIA,
OHJIAMH-TUIATQOPMBI JJISi TOMCKA OMJIETOB, TOCTUHMII, apEH/Ibl KMIIbS U SKCKYPCUH CTaJId HEOThEeMJIEMON
YaCThIO My TEIIECTBEHHUKA, KPUIITOBAIIOTHI TAKXKE HAYMHAIOT IPUMEHATHCS 111 OpoHupoBanus. Hanpumep,
Bithumb, ogna u3 xkpynHelmmx KpuntoBadtoTHbIX Oupx B FOxuol Kopee, 3amyctuna cBoil cOOCTBEHHBIIH
npoekT o HazBanueM «Bithumb Hotels»[15]. DTOT mpoekT mo3BoseT mojib30BaTesiM OpOHUPOBATh OTEIH
Y OIUTaYMBATh UX C MMOMOILBIO KPUIITOBAIIOT, BKJItOUasi OuTKouH. 11 Havyasna, moiabp30BaTellb BHIOMPAECT OTEINb
1 HOMEp, KOTOPBIi OH X04eT 3a0poHUpoBaTh, Ha BeO-caiite Bithumb Hotel, mocie B mpormecce OpoHupoBaHus
MIPE0CTABIISIOT OIIUIO UCIIOIB30BAHUS KPUIITOBAIIOTHI JJIS OTIATHI, I0JIb30BaTENb BHIOUPAET KPUIITOBAIIOTY,
KOTOPYIO OH XOUYET UCII0JIb30BaTh ISl OILIATHI, U BBOJUT COOTBETCTBYIOIIUE JAHHBIE O TPAH3AKLUU. DTO MOKET
BKJIIOUATh B c€0sl yKa3zaHHe CyMMbI B KDUIITOBAIIOTE WK ckaHUpoBanue QR-koxa ¢ nnpopmarment o miarexe.
ITocne Toro xak nosib30BaTeb 3aBEPUIAET MPOLIECC OILUIATHI, CUCTEMA MIPOBEPSET IUIATEX HA COOTBETCTBHE
cyMMe OpOHHMPOBAaHUS W BalOTe, OPOHUPOBAHHE MOATBEPKIACTCS, U TMOJIb30BATEIb MOXKET 3aCEIUThCS B
otenb. TakuM 00pa3om, TYpUCTBI MOTYT UCIIONIB30BATh IIM(POBBIE aKTUBBI IS OIUIATHI IPOKHBAHUSL.

OpHa 13 pa3BUBAIOIINXCS PECYPCOB, ATO IKOJIOTUUYECKAsE YCTOMYMBOCTD U OHA CTaJla BAXKHOU TeMOit
Ha peiHKe Typu3Ma[16]. Typuctsl Bce O0bllie OPUSHTHPYIOTCS Ha SKOJIOTHYECKH YUCTHIC U YCTOMYUBBIC
(GopMBI MyTENIECTBUN, a TaKKe AaKTUBHO MOAJIEPKUBAIOT HKOJIOIMYECKH OTBETCTBEHHBIE KOMIIAHUU WU
WHULMATHUBbI, MHOTHUE TYPHUCTBI NIPEANIOYUTAIOT Y4aCTBOBATh B TypaX M 3KCKYPCHSIX, KOTOPbIE MO3BOJISIFOT
UM TOJMY4YUTh Ooyiee TIyOOKHMH M ayTeHTUYHBIA ombIT. Celiuac pa3BUBAETCS BUPTYAJIbHBI Typu3M, T/
BHUpTyasIbHas peasibHOCTH (VR) 1 monoHeHHas peanbHOCTh (AR) peocTaBisioT HOBbIE BO3MOXXHOCTH JIS
BHUPTYaJIbHBIX ITyTEIIECTBUIA U 3HAKOMCTBA C MECTaMM, HE BBIXO/A U3 IoMa. TypHUCTBHI Bce OOJbIIE OKUIAI0T
NEPCOHAIM3UPOBAHHBIX YCIYT, @ KOMIIAaHUU B cdepe Typu3Ma HCIOJIb3YIOT AaHHBIE U HCKYCCTBEHHBIH
MHTEIJICKT JJs aJanTaluy MPEeAoKEeHUH MOoJ MHAWBHUIYyajJbHble MOTPEOHOCTH KIMEHTOB, TYpUCTHI B
CBSI3U C OTPAHUYECHMSIMM Ha MEXIyHApOJHbIE MyTEIIECTBHs, BCE Yallle MPEANOYUTAIOT MyTEIECTBOBATh
BHYTpPU CBOEH CTpaHbl WM PETMOHA, OTKPBIBAsI sl c€0sl MECTHBIE IOCTONPUMEYATEIbHOCTU U PECYPCHI.
CoBpeMEHHBIH PBIHOK TypU3Ma AMHAMUYEH U TIOCTOSSHHO MEHSETCS [10J] BO3/I€CTBUEM HOBBIX TEXHOJIOTUI 1
M3MEHSIOLIUXCS TOTPEOUTEIBCKUX MPEANIOYTEHHM, YCTICIIHBIE U PA3BUTHIE KOMITAHUU B 3TOM cpepe AOIKHBI
CIICITh 33 TEHACHIUSAMH M aJalTHPOBAThCA K HOBBIM YCJIOBHSM, YTOOBI TPUBIIEKATh M YIOBIETBOPSATH
COBPEMEHHBIX MyTeIIeCTBEHHUKOB.

[Tpouecc 1eMOHOIIONN3aLMY B COBPEMEHHON HHAYCTPUH TypHU3Ma SBIISETCS PE3yJIbTaTOM yCHICHHON
KOHKYPEHILIMU U U3MEHEHHUH B MOTPeOUTENbCKUX npeanoutreHusx[17]. B unmyctpuu Typusma nosiBisioTCs
HOBbIE KOMITAHUHU U CTapTarbl, KOTOpPBIE MPEUIaraloT ajlbTepHAaTUBHBIC YCIYTH M Moaenu Ousneca. OHH
MOTYT MPENOCTaBIATh 00Jiee MHHOBAIIMOHHBIE U KOHKYPEHTOCIOCOOHbIE MpeANiokKeHHs. Takxke, Malble U
CpeIHME MPEANPUITHS, BKIIIOYasi CEMEUHBIE OTENIN, PECTOPAaHbl U TYPUCTHUECKHE areHTCTBA, CTAHOBATCS
Oosiee BAMATENBHBIMU Ha PhIHKE, Oarogapsi CBoed rmOKOCTH M YHUKAJIbHBIM IpeiokeHusM. Kommanuun
MOTYT IOJTy4aTh PEMyTaIHi0 Ha OCHOBE OT3BIBOB, UYTO CTUMYJIMPYET UX K 00€CIIEUEeHHIO BEICOKOTO KauecTBa
oOciyxuBaHus. B mocneane Bpemsi, MyTEIIECTBEHHUKN CTAHOBATCS O0Jiee HKOJIOTMYECKH M COLUATbHO
OTBETCTBEHHBIMH U 4aCTO BBHIOMPAIOT KOMITAHHH, KOTOPBIE MPUIEPKUBAIOTCS yCTOWYHMBBIX NMPAKTHUK, U 3TO
CHOCOOCTBYET MOSABICHUIO HOBBIX UTPOKOB, CIIEIUATIU3UPYIOLINXCS HA YCTOMYHNBOM TypU3ME.

3aknrwuenue

HOxnas Kopes ycrnemno paznooOpasuiia CBOIO TYpPUCTHUECKYIO MHAYCTPHUIO, BKJIIOUAsi pa3BUTHE
aJIBTEPHATUBHBIX HAIPABICHUM, TAKUX KaK MEAMLIMHCKUNA TYpHU3M, KyJIbTYPHBIM TYpHU3M U 3KOJIOTHYECKHE
MapupyThl. BHeapenue u npoaBruKeHns HOBBIX HAMpPaBICHUI B TYPUCTUUYECKOH cepe cTajao BOZMOKHBIM
Omaronaps ObICTPOMY NMPOABHKEHUIO TPEHIOB MOCPEICTBOM COLMAIBHBIX ceTeld. PasBurue pasnoodpasus
B TYPUCTHUECKOM cepe Aano BO3MOKHOCTh MECTHBIM COOOIIECTBOM MPOABUTaTh MOMYJISIPHBIE MAPIIPYThI

154



«Current problems of Science and Education in the context of global changes»

U MeCTa POJIHOTO Kpas W pa3BUBaTh MECTHYIO SKOHOMHKY Ojaromapsi mOCTOSHHOMY NPHUTOKY TYpHCTOB.
Bonbiryto posb ceirpaino rocyaapcTBEHHas OAAEPIKKA MAJIOT0 U cpeiHero OusHeca, koropas chopMupoBaia
HEOOXOIUMBIE YCIOBUS Il YCTOMYMBOTO PAa3BUTHUS M BHEIPEHHUS HAa PA3IUYHBIX dTamax MPHIOKEHUH C
LEJIbI0 IEMOHOIONU3aUU cepy TPAAUIIMOHHOTO TypHU3Ma.

Ccputasice Ha mnpaktuky HOxnoit Kopem PecnyOnmka Kaszaxcran Takke MOXKET TEPEHATH
MOJIOKUTENILHBIA OTBIT Pa3BUTHUSL Pa3HOOOPA3HBIX TYPUCTHUECKUX MPEJIOKEHHM, YTOObI MPUBIIEYb Oojee
LIUPOKHUI crieKTp Typuctos|18].

Ha nanubiii MomeHT npaButenscTBO HOxkHOM Kopen coTpynHUYaeT ¢ 4aCTHBIM CEKTOPOM, TO €CTh
C KOMITAaHUSIMH KOTOpBIE pa3padaThIBAIOT MPWIOKEHHUS, JJIS HABUTAIlMM, CO3JaHUs MapUIPyTOB M IOHMCKA
MHTEPECHBIX MECT, U MapajljIeJIbHO Pa3BUBAIOT MHHOBAIMOHHBIE cTapTamnbl. KazaxcTaH Takke MOMKET
CTUMYJIMPOBATh YAaCTHbIE MHBECTHIINU B TYPUCTUYECKYIO HHOPACTPYKTYPY M YCIyTH, TaKUe KaK CO3JaHHe
MPOrpaMM MOAJEPKKH U CTUMYJIMPOBAHUSI MHBECTHUIIMM B OTETTM U PECTOPAHBI C LIEbIO Pa3BUTHUS TypU3Ma.

B I0:xno011 Kopee cyiiecTByeT 3aKOHOIATENBbCTBO, HAIPABICHHOE HAa MOAJEPIKKY MaJIbIX U CPETHUX
MPEeINpUIATUN B TYpPUCTHYECKON MHIyCTpUH, Takxke U B KazaxcraHe MOXHO B35Th Ha BOOPY)KEHHUE OIIBIT
HOxmnoi#t Kopen n pa3paboTars Mephl 0 CTUMYJIMPOBAHHUIO M TOAJEPIKKE MabIX MPEANpUsITHi B chepe
typusma. Hecmotpsa Ha 10, uto B 2019 rony B Kaszaxcrane Obut mpuHAT 3ak0H «O HEKOTOPBIX Mepax
rOCYJIapCTBEHHOM MOAJIEPKKH YaCTHOTO MPEANPUHUMATEIBCTBAY, TaKue (PAKTOPHI Kak (HUHAHCHPOBAHUE,
ypOBEHb MHPOPMHUPOBAHUS, UHAUBUIYAIbHbIE TIOTPEOHOCTH U APYTUE TPEOYIOT 10pa0OTKH U yayulieHui[ 19].

[Tporecc nemMoHOMOMM3aIMHU MocnocoocTBoBai ToMy, uto KOsxuas Kopest ctana 11-if s5KoHOMUKOH
mupa. B 2016 romy Ha pblHKE ycayr Joxona cocraBwil 314 MWIIMapIoB JO0JUIAPOB, @ B KOHTEKCTE
WHHOBAIIMOHHOTO Pa3BUTHsI ObLT IPUTOK B pasMepe 133 mummnapoB qoutapos, a B 2021 roxy BeIpydKa OT
MaJblX U CpeTHUX npeanpuatuii cocrasuia 3,017 TpiaH rokHOKOpeiickux BoH[20].

CrnenoBarenbHO, pa3HOOOpa3ue, MHHOBALWH, MOAJACPKKA MaJbIX HPEANPHITHH, udpoBHU3anus,
COTPYIHUYECTBO, KyJIbTYpHOE Hacjenue, 0e30MacHOCTh U KaueCTBO OOCTYKHBAHHS - BCE 3THU ACHEKThI
MOTYT OBITh YYTEHBI JPYTUMH CTpaHaMmH, BKIroyast Kazaxcran, mpu pa3paboTke cTpaTeruu pa3BUTHs CBOCH
TYPUCTHUECKOM MHAYCTPUMU B YCIOBHSIX JEMOHOIOIU3AUUU. DTH (DAKTOPbHI CIIOCOOCTBYIOT YKPEIUICHUIO
KOHKYPEHTOCIIOCOOHOCTH M CTUMYJIHPYIOT YCTOHUMBBINA POCT TypH3Ma B MUPOBOM MaciuTade.
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Memuieker 0acmbicbl Kacbim-ZKomapt TokaeB 2023 skbliarbl 1 KpipkyliekTeri Koanaybinga
Typu3mre KatbicThl: « EniMizain TypucTik ds1eyeTin e nmaiinanany kepek . Typusm cepminji :xo0anap
KaTapbsinaa Oosyra tuic» -nemai. Memuteker O6acmbichl keminge 15 ipi ko0ajgaH TypaTblH HAKTHI
Ti3iM JaiibIHAayabl Tanceipabl. «Ochl canajaa OypbIH 00JFaH KaTeJdiKTepai KaiiTajgayra 0oaMaibl.
Kobanapasl THiMiai Koay mapajapbiH KdHe 0JIapAbl OPBIHAAY Mep3iM/IepiH HAKTHI aliKbIHIAY
Kepek» -aefi . [Ipe3ugeHT OHBI icke achbIpPyFa LIeTeJI HHBECTOPJIAPBIH JKJHe eJIiMi3IiH OM3Hec oKiepin
0apbIHIIA TAPTKAH K6 eKeHiH aram oTTi.[1].

WuBecTunusuiapisl HHBECTOPIIAP/bIH MEHIIIK (hopMasiapbl OOMBIHIIA KIKTEreH MaHbI3/bI [2]. XKeke
WHBECTHLIMSIIAD JET a3aMaTTapblH, COHIAl —aK MEMJIEKETTIK eMecC, YKBIMABIK MEHIIK (opMachiHIa
OpEKeT eTETIH KACIMOPBIHAAPABIH KapaXkaT CalyblH alTaMbl3. MeMJIEKETTIK MHBECTHIMSIIAPIbl OPTAJIBIK
YKOHE YKePTUTIKTI YKIMET jkoHe O0acKapy opraHaapbl OFODKET, OIOMKETTEH THIC KOpJap MEH Kapbhl3 KapakaT
eceOiHeH, COHBIMEH KaTap MEMJIEKETTIK KOCIMOPBIHIAp MEH MeKeMelep MEHIIIKTI KOHe Kapbl3 Kapakar
eceOiHeH JKy3ere achIpabl.

[letennix nHBeCTULMSIIAP JeM, 0aCKa MEMJIEKET, IIeTeJl a3aMaTTaphl JKOHE 3aHIbl TYJIFajJapbIMeH
JKY3ere achIpbUIaThIH MHBECTHUIIHMSIIAP/IBI TYCiHEMI3. Bipiecken nHBecTuIusIap — 6enrisi 0ip e cyObekTiiepi
MEH IIeTeT MEMJIEKETTEPiHIH O1pIrill )Ky3ere achbIpaTbIH CalbIM/IAphI.

Kazakcran PecryOnmukacbiHa Kellin TyceTiH OapibIK MIETENIiK WHBECTUIIUSUIAP MIAPTTHI TYPJE YII
arpIMFa OeJIiHe/l: MeTeNAIK TiKeleH HHBECTUIIUIIAp, SKCIIOPTTHI HECHeNep KoHe JaMyFa OeplIeTiH pecMu
kemek [3].

DKOHOMUKAJIBIK JIaMy €Ki: YChIHBIC (haKTOpIIapblHa )KOHE CYpaHbIC ITeH 0 —Tapary (axkTopiapbiHa
OemineTin Oipkarap (akroprapMeH aHbIKTaNnaAbl. VIHBECTHIINS — YCBHIHBIC (haKTOPIAPBIHBIH MAHBI3IbI OOJIIT1
YKOHE MOHI KaFbIHAH YKOHOMHUKAHBIH aJIFa JaMybIH KAMTaMacChl3 €TETIH YKOHOMHUKA MOTOPBL. OJIETTE, )KMHAK
Kapaskar yJeci apTKaH CaiiblH, S)KOHOMUKAHBIH JaMybl KAPKBIHBI /12 COFYPIIBIM JKOFapbl 00aibl (SpHHE, erep
OapJbIK )KMUHAK Kapa)xaTTap MHBECTULIMSIIAHATBIH 00JIca).

DKOHOMMKAJBIK 9/1€0METTE KAJIbl dKOHE Ta3a NHBECTULIUSIIAP aKbIpaThblIabl [4].

JKanmel nHBecTHLIMANADP - OeNTisi O1p yaKbIT apajbiFbIH 1A, 9AETTe Oip )KbUIAA OHAIPUITeH KaluTa bl
Tayaplap/IbIH Kbl KeJIeMi.

Taza uWHBecTHULIMSIIAP — HETI3T1 KalUTAJIBIH KbIJ CAbIH apTYHI.

Onmnap: XKanmet uaBectunusnap (K) —amopruzanus (A) =taza uaBectunusiap (T) gen aHbIKTama b1

MyH/a keneci MaKpO3IKOHOMHUKAIBIK MTPOMOPIUSIIAPABIH Maiaa 00ybsl MYMKIH:

a) T <0, nemece A > JK, OyJ1 OHIIPICTIK JICYyeTTIH TOMEHACYIHE, OHIM JKOHE KbI3MET KOJIEMiHIH
KeMyiHe, SKOHOMHKAHBIH HalapiiayblHa OKeJIiI COFa/Ibl;

0) T =0, Hemece XK = A, OyJ1 5JKOHOMHUKAJIBIK 6CIMHIH OOJIMaraH IbIFbIH OUTIIpE/T;

B) T > 0, Hemece XK > A, KapKbIHBI Ta3a HHBECTHUIIHIIAP KOJEMIHIH apTy KapKbIHBIHAH apTHIK
OoaThIH TaOBICTHIH KOOEI01 eceOiHeH SKOHOMUKAIBIK 1aMy/Ibl, KCHEUTUITeH Yaibl OHAIpICTI KaMTaMachl3
eTe/l.

Ocpinan 0acka, HAKThl KaTUTAJIKYpayIlbl )KOHE KOP>KBIHABIK Kap>KbUIBIK MHBECTHLMIIAPHI 1a Oap
[5].

HakTbl nHBeCcTHIIUSIIAP OOBEKTICI:

— CaJIBIHBIMN, KaliTa KypbUIBIT HEMeCe KeHEHTIIII )KaTKaH KOCIMOphIHAAp, FUMaparTap, KypbUIbICTap;

— pecnyOnHKabIK, allMaKTHIK HeMece Oacka JIeHreiineri oaraapiamanap.

3UATKEPIIIK MHBECTUIMSIIAPFA: TEXHOJIOTUsIIap, KbI3METKepIiep OLIri, FhIIIBIMH 3€pTTEY HOTHXKENepi.

TypkicTan OOJBICBIHIA TYpPH3MIL canachiH  mambiTyFa 2021 xbutel 92,3 MIIpA TCHIe MHBECTUIINS
tapthutFad. MuBectopnap Typkusiman Oonran. Keneci typucrik nbicanmap Turkistan Silk Way Harbor,
Kepyen Capaii, Hazret Sultan xansikapanbik oyexai. [6].

Typusm kemenine 69 mapa.TeHre wHBeCTHIMS TapThUiabl. ComaH keilin 19 xoba asKTanmbl,
KongaHbicka Oepinmi. bubim sxocmapeimbizga 35 mipa.terrere 10 sko0aHbl KoimaHambl3. TypkicTal
KaJIaCBIHBIH oKiMi OpuduHT O6apeichiHna OasHaama sxacasl : «2021 xKeuiablH yiI kBapTanga 1247,2 MbIH
TYPHUCT KeJIIi, aFbIMIAFbl JKBUIIBIH VI KBapTaiaa oy kepcetkinr 1310,5 MbiH amamra xetTi. 2021 KbUTbI
merenaed 4,4 meig agam kemmi, ain 2022 keiibl 4,8 MeIH agam Keimi. 2021 keiabl aiiMareiMbIzra 1417
MBbIH ajaMm kenred. OpHanacTeIpy OpbIHAApbIHEIH caHbl 2021 xbut yin kBapTanga 45 6onca, 2022 Kbt yiin
kBaptanma 57 6onael. Homepnep canbt 2021 xbin yir kBaptanga 951 6oinca, 2022 b yin kBapranga 1191
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6omnnel. Tecek-opwia canbl 2021 xbin yur kBaptainaa 1944 6omapl, an 2022 sxbut yin kBapTanga 2467 O0IbL.
[7].

2020 >xputel MaHFbpIcTay OONBICHIHA 582,3 MIIpI TEHre WHBECTUIUS TapThuIIbl, am 2019 Kbiibl
556,5 mupa tenre tapteuiabl. Rixos Water World Aktau xenkpI3MeTTI TypHCTIK-KOHAK Y KEIIeHI iCKe
KOJIJTaHY/IbIH apKaChIHJ1a TYPU3M MHIYCTpHsChIHA 70 MIIpJ TEHIEIEH acTaM TEHI'€ TapThUIbI.

2021 xpuibl 474 mupa TeHre Taptbulabl, ain 2020 sxbutbl 450 MIp TEHTe TapThUIIbL.

Typu3sm uHIYCTPHUCHIH/IA aTKAPBUIBII )KaTKaH >k00anapIslH apKachlH1a AKTay KalachIHbIH « KbUTbI
JKaraxkaih» aynanblaa 30 MuIpJ] TEHITe MHBECTHUIIUS TapPThUIIBI.

XKocnapna icke kocyra 100 mupm TeHreneH acateiH 4 xoba Oap. AKTay KajgachlHBIH <« OKBLIbI
Karaxkai» aymaaHbIHa )K00amap/bl ICKe achlpar OThIPFaH MHBECTOPIAP — TYPIK KOMITAHUSICHI.

Ocpl aiiMaKTBhIH KOMITaHUSUIAP/IBIH KaThICYbIMEH 8 ’K00aHBI iCKe achIpy JKocmapzaa oap.

2022 xbutbl 487 HKYMBIC OPHBIH KYpa OTBIPHII, 53,3 miipa TeHrere 4 »xo0ai xocrnapiianfraH.

1. Axray kanaceiaaa «Jlocrap» KoHaK yi kemreHiH keHeity — «Jlocrap Kommanwm JITI» JKIIIC.

2. Tynkaparan aynansinaa «Caprac» BU3UT-OpTaIbIFbIHBIH caibiHybl. «Hedremann K3» XXIIC.

3. Kapakus aymaneiana « OTHOaybl» KypbUTbICH, « Tethys Aktau IV) jkekeMeHIIiK KOMITaHUSCHI.

4. «®namunro Pe3zopt» gemansic 6a3acel, «Pnamunro» XKIUIIC.

2023 xbutbl 460 xKyMbIC OpHBIH amryMeH 17,6 mupa TeHrere 3 sxo0a >KocMapiiaHFaH.
1. «Hyp» caybIKTBIpYy KEIIEHI.

2. «Assyl Aktauy KoHak yil.

3. «Seaside Palace» nemanpic alimarsl.

2024 xpuTFa 55 )KYMBIC OPBIH aIlry, 2 MIIpJ TeHre MHBeCTHIHA | jx00a skocnapiany/a.

1. Akray KanachlHbIH «KbUTbI JKaFakail» ayJTaHblH/Ia CAybIKTHIPY KEIICHIH Cay JKOHE KOJIJIaHBICKA
oepy.

«Kbutbl Karaxail» ayJaHbIHIA KypOPTHIK ailMarblH apbl Kapail JaMbIbITyFa MYMKIHIIKTEP KOTl.
Konak yit OM3HeciH HHAYCTPHUACHIH/IA )KaHa HHBECTHLIMSUIIBIK jK00aap iCKe achlpy KapacTBIPBUIBII KaTBI.

1. «Relax» 3amaHayu TypUCTIK KEILIEHI.

2. «Caspian house» KOHaK Yii KeIICHi.

3. «Aspan Aktau» KOHaK Y KeIIeHi.

4. «Nomad Aktau» KoHaK Y# KereHi. [6].

KopbiTa kenrenae, MHBECTULUSIIAPABIH TYPU3M MHIYCTPHCHIHAAFBI POl ©T€ MaHBI3IbI JKOHE
yikeH. BipiHmigeH: emiMi3iH dKOHOMHKAJBIK JKaFJIalblH KOTEpei, CKIHIIIIEH: XaJBIKTHIH OJCYMETTIK
KarJaibl )KeHAeNe/1, )KYMbIC OpbIHIAPhI alllbUIajIbl, YIIIHIIIEH: TYPU3M cajachl OpKEHACH/I.

OJAEBUET

1. Tokaes: «Emimi3miH TypuCTiK oneyeTiH nmaiaanany kepek» [ | zakon.kz sxkanamsik - 11:24, 01
KbIpKy#ek 2023

2. bpomBuy M. AHanu3 skoHOMHYECKOW 3PdekTHBHOCTH KarmuTanoBinoxeHnid. — M.: TH®DPA,
2012.— 145 c.

3. Jaysuibaes K.b., Tymey6aeBa M.K. MHBecTHIIUSITBIK xKoOaapablH THIMIUTITIH Oaramay. OKy
Kypaisl. «Hyp-IIpun» 6acnaxanacel, Anmarsl, 2019.-312 6.

4. G.U.Makenova, A.N.Daurenbekova , M.K.Tuleubayeva. The international tourism market and
its role in the development of the national economy. N e w s of the national academy of sciences of the
Republic of Kazakhstan Series of social and human sciences, 5 (327), 2019, ctp.186-198,

5. Tyney6aeBa M.K., A.M./lemeyona, T.CynranOexyibl. THBECTULHAIBIK KbI3SMETIHIH TaJaybl.
MesxmyHapoaablid HaydHbIid KypHaT-ipuinoxerne PK « [TOUCKy» Ne 4(1)/2015.ctp.131-135.

6. Ilerenaixk MHBeCTHLMIAP, KOHAK YI CEPBHUCI MHCTUTYTHI, Oipereil OMbIH-CaybIK MapKTepi —
Kazakcranma typusm Kamnaii mambin xatelp - Kazakcran PecmyOmukacer [Ipembep-MuHHCTpIHIH pecMH
aKmaparThIK pecypcesl (primeminister.kz)

7. TypkicTan oOIBICHIHIA TYPH3M callachlHA 69 MIIpII.TEHIre MHBECTHIMS OomiHi. - aptamedia.kz

158



«Current problems of Science and Education in the context of global changes»

YK 380/382
Typasies /.,
Maructpant
«7TM04102 MeHemKMEHT»
XaJpIKapaiblK OM3HEC YHUBEPCHUTETI
Anmatsel, Kazakcran
e-mail: didar.u@mail.ru
Omapkyiaosa M.b.
K.3.H., IOLIEHT
XaJsblKapanblK OM3HEC YHUBEPCUTETI
Anmarsel, Kazakcran

HAPBIKTAFBI BOCEKEJIECTIK )KAFJIAMBIHJIA KOMITAHUSITHBIH,
KOMMYHUKANUAJDBIK KbISMETIH KETIJIAIPY

Tyiiin: Byn 3eprreyain MakcaTbl — MAapKETHHITIK KOMMYHUKaLUsIApAbl KAKChIpAaK TYCIHY >KOHE
oJIapIbl JKETUIIPY JKOIIAPBIH aHBIKTAy. MapKeTUHTTIK KOMMYHHKAIASIIAP KOMIAHHs KbI3METIHIH OapIibIK
acrekTuiepiHe Kosaiibl acep eteni. Onap TYNKITIKTI SKOHOMHKAJIBIK HOTHXKENEP/l KaJbINTACThIpy/Aa
MaHbBI3ABI poJ aTkapaiasl. Makana ascelHAa OacTamnkbl AEPEKTep >KUHAFBI O3IpICHJII JKOHE cayalHama
TapathlIbl. HapbikTarbl 09ceKeNecTiK )KaFJailbIH 12 KOMITAHUSTHBIH KOMMYHHKAITUSUTBIK KbI3METIH XKETUIAIPY
YIIH THIMII KOMMYHHKAIUSHBIH YII HETI3ri Typi OOJIBIN CaHajmaThlH <« KyMcak (soft)» KoHE «KaTThl
(hard)» akmapar »KuHayAbIH TYpBIC YHIECiMi, )KOFapbl TYJIFaapajblK KapbIM-KaTbIHAC KOHE aKMapaTThIK-
KOMMYHUKAIUSJIBIK TEXHOJOTHSJIApAbI JAyphIC Maiifananysl KapacThIpbulAbl. KOMMYHHUKAIUSIIBIK MHKC
AJIEMEHTTepiHIH Oec Heri3ri OakbpUIaHATBIH Kypajijapbl: >KapHaMa, CaTy[abl BIHTAJIAHIBIPY, KEKe cary,
KOFAMMEH OailJIaHbIC KOHE TIKeIeH MapKETHHT 3EPTTEI/I.

Tipek ce3ep: MapKETHHITIK KOMMYHUKAIHSI, KOMMYHHKAIUSUIBIK MHKC, MapKETHHT KYpaJJAaphl,
MapKETHHITIK KOMMYHHKALUSIIAPIbIH TYpIepi

Kipicne

Kazakcranma HapbIKTBIK HOKOHOMHUKAHBIH Taijila OOJIybIMEH OHBIH KbI3METiHJIe, COHJai-aK
HapbhIKTa JKYMBIC 1CTEHTIH KOMITAaHUSUIAPABIH OMIpiHJE MAapKETHHITIH POl auTapibIKTaidl apTambl. Opoip
KOCIMOPBIHHBIH ©3 MakKcarTapbl MEH MIiHAETTepl OOajbl jKOHE OJIapFa JKETYy YUIIH KOCIMOPBIH KYMBIC
ICTEUTIH OpTaHbl 3epTTeN, ONTiNIi Oip THIMIII CTpaTerusi MEH TaKTHUKaHBI Kypy KaxkeT. busHec, on kaHman
Oosca na, *xeke eMip cypmeiini, Oipak opKallaH ChIPTKbI jKoHE 1Ki (axTopiap acep ereni. Ochliaiiia,
MapKETHHT OM3HEC YHBIMJIACTHIPBIIFAH COTTEH OacTam MaHbI3bl OOJIBIN TaObUIAIBI XKOHE OHBI K3 KeJIreH
Ke3eH/1e JKOoFanTnaibl. JKorapsl 6ocekenec HapbIKTa KOMITAHUSHBI, OHBIH OHIMJIEPIH HEMECe KbI3METTEPiH,
OHBIH OpeHIIIH HeMece cay/ia OeNTiCiH KBIDKBITY MaHBI3/IbL.

KocinopbiHHBIH KOMMYHHMKAIMACH OapiibIK Oackapy KbI3METIHE KaTbhICaJbl JKOHE OJ aJaMIapbl
Oackapy apKbLIbl KOMITAHHUSIAFbI 0APITBIK KBI3METTI OailIaHBICTHIPATHIH KOHE YHIIECTIPETIH HET13T1 3JIEMEHT
6osbIn TaObUTa L. Byl TypFbIIa KOMMYHHKAIMS MPOLIECIH aknapat Oepy, aiMacy oHe KaObuiiay mporuect
peTiHme TyciHyre 001aIbl, 01 TYCIHY MEH Kepi OaillaHbIcKa HeTi3/1eiyi Kepek. bipak kernTereH KoMImanusiapaa
MapKeTUHI MEHEeJ[KepIiepl caTy KeJIeMiHIH TOMEHJCYiHIH ceOeNnTepiH ChIHM TYpPFbIIaH Oaranayfa a3 Kyl
KyMmcaipl. OupmanapasiH KONIIUTITIHIE MapKETHHTKE OalIaHBICTBI ic-apaiap YIIiH MaFblH OIOKET
oepineni. CoHapIKTaH OYJ1 3€pPTTEY/AIH MaKcaTbl MApPKETUHITIK KOMMYHHUKALUSA KYpalJapblHbIH KbI3METIH
KETUIIIpY OOJIBINT TaObLIAIbI.

3eprTey dicTepi MeH aepekTepi

bacrankp! gepexrep/ii KUHAyFa apHaJIFaH aKnapaTThl )KUHAY SiCi, MPAKTUKAIBIK QJIEYMETTAaHYIIbIK
aKnaparTap/sl kMHay (cyx0art, cayaniHaMma, KOHTEHT-TaJlay), CTaHJapTTalIFraH Oakpliay 1CKEe achIPbUIJBI.
3epTTey JHepeKTepi camaibl Ma3MYHIIBI Tajjiay OMICiH KOJJIaHy apKbpUTbl oHuenmi. JKuHaiFaH akmapar
cayajTHaMa KYpY YIIIH CaHJIbIK 3epTTey/Ie Mai aaanbuiabl. MapKeTHHITIK 3epTTEYJIEPiH YCHIHBICTAPhl MEH
Y3IiK ToKipuOesepine cylieHe OTBIPBII, OHJIAH cayaTHaMa 9/1ici TaHIaJI bl
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IJjieduerTepre Moy

Kenreren kocimopsiHiap MeH yHbIMIAp YIIiH THIMII KOMMYHUKAIUSHBIH MaHBI3IbUIBIFBIH achIpa
aiiTy KublH. THIMII KapbIM-KaThIHAC apKbUIBI TYTHIHYIIBUIAD KOMITAHUSHBIH OHIMJIEpi HeMece KbI3METTepi
TypaJbl )KOHE OJIapIbIH O9CEKeNeCTEPIMEH callbICThIpFanaa Openarep i Oipereit eretini Typansl Oineni. by
OYKi1 YHBIMHBIH O1p CTPaTETHSUTBIK MAKCATTAPFa KETY1H KAMTaMacChI3 €Ty YIIIiH OaCIIBUTBIK IIEH KbI3METKepIiep
©3 KbI3METIH Kajail yinectipeni. bip ce30eH aiiTKaHaa, KOMMYHHKAIU KOITEreH KOCIOPBIHAAP asKTaybl
THIC KONITETSH MaHBI3/Ibl OpPEKETTePAIH Heri3iHae xKatbip [1].

baiinaHbICTBIH MaHBI3ABUIBIFEl COHINANBIK, KONTEreH YHBIMIAp akKbplp COHBIHAA OCHI JPTYpIi
opeKeTTepre ayanTbl KOPIOPAaTHBTIK KOMMYHHKALMSIap TOOBIH KYpyFa MHBECTHIMS Cally KEPEeKTiriH
TYCIHETIH HYKTEre XKeTel.

KoMMyHMKaImsi HeMece «KapbIM-KAaThIHACY» JICTCHHIH HEHI OUIMIPETiHI Typajibl elIKallaH KelliciM
Oonran eMec. TiNTi KJIAacCHKAJBIK JIATBIH TUIIHAE communicare «Oipre Oeiicy», «0eicy», «KallbFa
KOJDKETIMJII €Ty» HeMece «Oipre Tajkpuiay» aereHil Oinmipeni. KoMMyHHUKanus eH aijapIMEH, MaFbIHAHBI
KYpy TpolieciHe KaTbICThI: 013/11H «MaFbIHaHbD TYCIHYIMI3re KoHe MarblHaHbI )Kacay Mpolieci Kajaai >KyMbIc
ICTEHTIHIHE KAThICTHI [2].

KapbIM-KaTblHaC TeopHsChIHIA OyJl HPOLECTIH Kamail >KYMBIC ICTEHTIHIH KapacThIpaThlH YII
TYpJi Ke3Kapac 0ap: KOMMYHHKaIUsl MarbIHaHBl KYPYIABIH Oip ’KaKThl Tpoleci peTiHmae, oHaa kidepymri
KaObL1IayIIbl 931pJIereH MarblHaHbI KypyFa HeMece KailTa Kypyra opeKeT jkacail/ibl; KOMMyHHMKalus €Ki
HEeMece OJIaH Ja Kem agaMjap Oipre jkaHa MarblHAJIApbl KYPAaCTBIPATHIH MAFbIHAHBI KYPYABIH €Ki JKaKThI
IpoLeci peTiHAe; KOHE KOMMYHHUKAIIUS MarblHAHBI KYPYAbIH KaH-KaKThl THAXPOHIBIK MPOIECi peTiHje,
OHJIa MOHHIH ©31H Y3IIIKCi3 TaMbITyFa 0acThl Ha3ap aymaapbiiaabi[2].

KommyHnukanus — aknapar Oip amamra (kiOepylui) eKiHIIl ajgamFa (aapecar, anyiibl) OepiieTiH
@3apa apekerTecy. bysr aHbIKTaMaHbI KEHIJIETY YIIIH OyIT Kail FaHa KOMMYHHKAIIHUS.

MapkeTHHITIK KOMMYHUKaIUsu1ap - OyJ1 »kail FaHa akmaparTbl eMec, OpeH]l, KOMITaHus, eHIMJIED,
YCBIHBUIATBIH KBI3METTEP Typasbl aKmaparTel Oepy mporeci. by aknmapaTThl amymisl MakcaTThl ayJJUTOPHUS
6oubin TaObLIabl. COHFBICHIHA OApPIIBIK TONTAP/IBIH TYTHIHYIIBUIAPHI, aKIIMOHEPIIEP, KbI3METKepIIep Kipei.

MapKeTHHITIK KOMMYHUKAIUsUIap KOMIAHUSHBIH MYJJENepi MEH KbI3METIH €CKepe OTBIPHIIL,
COHfal-aK MIemiM KaOblIJayFa ocep €TeTiH CBIPTKbI (PaKTOpyapibl €CKepe OTBIPBINT KYPBUIYbl KEpeK.
KoMMyHUKaIMAIBIK CTpAaTerusiHbl ICKE achlpy oOpKallaH HApBIKTHl JKAaH-KAKTHl TalJaydaH >KoHE
TYTBIHYIIIBIMEH OaiIaHbIC oJTi KaXKeT eMec Ke3eHaepe (MbICaIbl, )KETKI3YyIIiIeH MaTepraaapAbl CaThIIl ally
MpoIIeci) KOMITAHUS KY3€eTe achIpaThiH OipkaTap Oacka opeKeTTepAeH Typaabl. [lerenmen, Oenrimi Oip coTTe
KOMITaHUS ©31HIH KbI3METi, ©HIMI HeMece KbI3METI Typalibl Oenrisii Oip akmaparThl )KeTKi3yl Kepek, ComaH
KEHIH TeK ’KaKChl OMIACTHIPBIIFaH OaiilaHbIC OYJ1 MOCEINIeHi MIele anabl.

MapKeTHHITIK KOMMYHUKaLUsUIapFa sKapHaMa, caTy, OpeHJMHT, HayKaH )KOHE OHJIAHH JKBIDKBITY
kipeni. [Ipomecc KypTIbUIbIKKA OpeHATI Olryre HeMece TYCiHyTe oHe OpPEeHATIH He YCHIHATBIHBI TypalIbl
HaKThl TYCIHIK alyFa MYMKIHIIK Oepeni. JKaHa TeXHOJOTHsIIap MEH 9JICTEp apKbUIbl TYTHIHYIIBIIAP/IbIH
TiKeJIeH KaThICYbIHA KOJI KETKI31TyIe.

MapKeTHHITIK KOMMYHHKAIHSIap KapbIM-KaTbIHACTAp KYHECIH JaMBITyFa BIKIAJ €TETiH MaHbI3/IbI
MapKeTHHT KYpalJAapblHBIH Oipi Oombim TaObuiazbl. MapKeTHHITE aKMapaTThIK-KOMMYHUKAIHSITBIK
KypamaacTapAbIHpeliHIHapTyblHadcepeTeTiHe3repicTepopbIHaIy1a. MapKeTHHI TIKKOMMYHUKAIHUSIap/bIH
TaKbIPBINTHIK OaFBITTaphl TYTHIHYIIBUTAPIBIH MiHE3-KYJIKBIHBIH KAJIbINTACYbIHA 9CepiMeH pacTanazsl [3].

Kyppuibic KOMIaHUSATIAPBIHBIH apachlHJaFrbl YHEMI ©CII Kesle >KaTKaH O0oceKelecTiK 3aMaHayd
MapKeTHHT KYpaJJapblH €Hri3y mpoOneManapbiH TYbIHIATaAbl.OTKI3YIIH JKOFapbl ACHreHiHEe XKeTy YIIiH
oJ1ap TYTHIHYIIBUIAP/IBIH KaJlaydapblH, MYMKIHAIKTEPIH KOHE MiHE3-KYJIKBIH MYKUAT 3€pPTTEI, MAPKETUHI TIK
CTpaTerusyIapAbl KaJbIITACTHIPY MPOIECIH/IC XKaHa TICUIIEPIi 137eyil Kepek.

MapKeTHHITiK KOMMYHHKAIIsIIap KYHeciH KaThICyIIbIIap b, OaiilaHbIC apHAIAphl MEH 9IiCTepiH
OIpIKTIPETIH KOHE Kbl MAPKETUHITIK MaKcaTTapFa KETyre bIKIAaJ €TeTiH KEIICH PETiHJC aHbIKTayFa
Oonabl.

MapKeTHHITiK KOMMYHUKAIMSUITApABIH KeH TaparaH TypJiepi:

* J)KapHama — Tayapiapjibl, KbI3METTepl HeMece HiesuIapAbl >KbUDKBITYbIH K€3 KEIIreH aKblLIbl
HBICAHBI;

* KoramMmeH Oainanbic (PR) — yiibIM (KOCINOPBIH) MEH >KYPTIIBUIBIK apachlHAa JIOCTHIK KapbIM-
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KaThIHACTap MEH ©3apa TYCIHICTIKTI Kypy JKy#eci;

* nabMMCUTH —KOMMEPLMSIJIBIK MAaHBI3/IbI aKMapaTThl Tapary HeMmece OYKapalblK akmapar
KypajiapblH/ia KOJTAalIbl YChIHY apKbUIBI OHIMI€ JETeH CYPAHbICTHI BIHTATAHABIPY;

* JKEKe caTy — OHIM/I1 HeMece KbI3METTi caTy MaKCaThIH/a aybI3Iia YChIHY;

* caTy/bl BIHTATAHIBIPY (sales promotion) —opTypITi aMasIapabl Maianana OTIPBII, CAThII ATyIbl
BIHTAJaH/IBIPATHIH KbICKAa MEP3IM/Ii 1apanap;

* TiKeJIeH MapKeTHUHT — JIepey TiKeleH »kayar ajdyra OarbpITTalfaH HaKThl TYTBIHYIIBIMEH TiKeleh
OaiiaHbIC apKBUIBI Tayapiapibl ©TKI3Y Kyiieci;

* cayJa HYKTEeJEpIiHeTI KapHaMa — TiKeJel cayna OpHBIH/IAa OPHAJIACTBIPBUIFAH OPTYPIl aKmapar
KypaJIapbIHIaFbl )KapHAMaJbIK Xabapiamanap;

* MHTETpaIysUIaHFaH MapKeTUHTTIK kKommyHuKanusiap (IMC) — cTparerusibik Oaranay HeETi3iHe
KBUDKBITY KEIIECHIHIH YTHIM/IbI KYPBUIBIMBIH KQJIBIIITACTHIPY.

HoaTu:xesiep MeH TaJaKbly

HappikTarsl G6ocekenecTiK >KaraaiblHIa KOMIAHUSHBIH KOMMYHUKAIMSUIBIK KBI3METIH JKETUIAIpY
YIIiH THIM/II KOMMYHHKAIMSHBIH YIIT HET13T1 TYPiH 3epTTeneai. by yur Typre «kymcak (soft)» koHe «KaTTbl
(hard)» akmapar »uHayAbIH TYpBIC YHIECiMi, )KOFapbl TYJIFaapajblK KapbIM-KaTbIHAC KOHE aKMapaTThIK-
KOMMYHUKAIMSIIBIK TEXHOJIOTUSIIAPAb IYPhIC Maiaanany xaraisl [4]. Tuimai 6aiinaneic 6onMaraH sxepie
YUBIMHBIH )ahaH/IbIK Oocekere KabuIeTTiiri aTapiplkTail Hamapaanel. Oan opi 613 KOMMYHUKAIUSTHBIH
09CEKeNeCTiK apTHIKIIBUIBIKKA BIKIAJ €TETiH 0acka 3JIeMEHTTepre Kajai ocep eTETiHIH KapacThIpambl3,
MBICAJTbI, THIMIIJTIK, YKayanThl KOFaM.

BipinmmigeH, THIMII KOMMYHUKAITUS <OKYMCaK» HEMeCe «KAaTThD» aKMaparThl >KUHAYIbI THIMI
naiananynabl KaMTHIbL JKymcax XOHE Kammbl aKapar XHHAyJblH YHJIECiMI KOMIAHUS >KYMBICHIH
KaKcapTyIbl KAMTaMachl3 €Te anafpl.

Exinmrigen, yilpIMaarsl KyHAETIKTI onepaiusuiap Typalibl OuUTiMMEeH 06Jicy - TyJIFaapaiblK KapbIM-
KaThIHACTAP/IbI JAMBITYIIBIH TaMallla TocuIi. AKnmapar Hemece OiliM amMacy KOPIIOpPaTUBTIK MaKcaTTapbl,
Ke3KapacTap/bl >KOHE KYHJBUIBIKTApbl COWKECTEHAIPYre KOMEKTEeCe/Il >KOHE YHbIMIarbl 0oCeKeNecTiK
Typanbl Xabapaap eremi. bimiMmeH ammacy OUTIMII TachIMajjiayFa, TONTHIK MPOIECTEPl KaKcapTyra
KOMEKTEeCyl MYMKIH, COHJBIKTaH THIM/I IIeUIiM KabbuinayFa akeseni. JKakcblpak menrimaep, o3 Ke3eriuie,
YHBIM/IaFBl caTy KeJIEMiH apTThIpy, Mapyka >OHE OINEPaLMsUIbIK IIBIFBIHAAPABI a3aUTy TYPFBICBIHAH
OJIIICHETIH TaObICKA OKEINe/Il.

YuriHomneH, KOMIBIOTEpiIep MEH aKMapaTThIK TEXHOJOTHsIAp Kasip ecenTeyre KaTbICThI
CHSIKTBI KOMMYHHKAIIMSIFA J]a KaThICThl. KemrereH 3eprTeymriiep aKmaparThlK *KOHE KOMMYHUKAIHSIIBIK
TEXHOJIOTHsIIapFa aJaMIap/sl, OarmapiaMaiblK KOCBIMIIAIAP/IbI, JKYHeIepIi jKoHe JKEeNIepi KAMTUTHIH
TEPMHUH pETIHJE CUITEeME Kacalbpl. ABTOpJIAp aKIapPaTThIK-KOMMYHHUKALMSIIBIK TEXHOJIOTHUsIAP/IbI
naiganany MeH O9CeKeNIeCTiK apTHIKIIBUIBIK apachlHIa OH OaityiaHbic Oap ekeHiH kepceTeni. Onapapl eHrizy
OHIM canachl MEH YHBIMJIBIK KOPCETKILITEPre *KaKChl 9CEp €Te/l.

Kerneci TaHbIMan MapKeTUHITIK KOMMYHHUKAIMS KYpaiJapbIHbIH XUBIHTBIFBl - KOMMYHHKAIIUSIIBIK
MUKC (KellleH Hemece Kocna). KoMMyHHKaMsITBIK MUKC KYpaiaapbl TYThIHYIIBUIAPAbI OPeHITIH OHIMIepi/
Tayapiapbl HEMece KbI3METTepl Typasbl aKmaparTaHAbIPY, *KaHAPTY, CEHMAIPY KOHE €CKe Caly apKbUIBI
OpeHITep/Ii KYpyFa )KoHe KojiayFa biKnai eresi. COHFbI )KbUIJIaphl KOMMYHHUKAITUSITBIK MUKC DJIEMEHTTEPiHIH
alyaH TypJsepi amburyga, Oipak Oec Herisri OakpUIaHATBIH MApKETHHITIK KOMMYHHUKAITUS Kypajaapbl:
JKapHaMma, caTy/bl bIHTAJIaHJbIPY, )KEKE caTy, KOFaMMEH OailflaHbIC )KOHE TiKeIel MapKeTUHr [5].

KoMMyHUMKaIMSITBIK MUKC OpEHATI YCHIHATBIH KOHE ayJIMTOPUSHBI OM3HECTE TaOBICKA JKETY YIIiH
YHBIMIACTBIPATHIH MAPKETUHI TIK KOMMYHHKAIIUS KypaiJapblHaH Typaabl. by kypannap MakcarThl HApbIKKa
KBIJIIaM KOHE TIKEJIeH acep eTei.

KoMMyHHKaIHSITBIK MUKC JIEMEHTTEP1 K€3 KEJTeH YHbIM YIIiH MaHbI3bl KYpaJsl OOJIbI TaObLIa Ik,
OpOip KOMITaHUS OJapAbl Kaial maiianany KepeKTIiTiH )KoHEe oJapbl KOMITAHHS YIIiH €H JKaKChl JKOJIMEH
KaJlail maiiianaHy KepeKTIiriH KapacThIpybl KepeK. Ocipece OHIpyLIiIep MeH OeIIeK cayiarepiiep Yuid oy
AIIEMEHTTEP/IIH OJIAPJIBIH caTy/a TaObICKa JKeTy/Ie, oJapAblH OHIMIEP] Typasbl XadapAapybIFbIH apTTHIPY/A,
COH/Iali-aK TYTBIHYIIBUIAPBI YCTAIl TYPYJa MaHbI3AbI POJI aTKapabl.

KoMMyHUMKaIWSUTBIK KeTIEHHIH MaHbI3IbUTBIFBI OHBIH KOMITaHUS KBI3METiHIH KeHOip acreKTijiepine
OH acep eTyiHe OailylaHbICThI. AFBIM/IAFhI KaFIaiiapaa xoHe 0oceKeliec HapbIKTapaa KOMMYHUKAIHSIIBIK
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MUKC TaHJIaJIFaH YJIEMEHTTEPIHIH KOMIIaHUUIIAP.IbIH IMaliJachl MEH caTybIHA 9CEePiHIH MaHBI3IBUIBIFBIH TYCIHY
HIeNIM KaobIIAayIblIapFa KOMOMHAIUSHBIH TaHJIaJIFaH SJIEMEHTTEPIH Kallall aljanany KepeKTiri Typalibl
KeOipeK aKmapar ajyFa ®KoHe eH )KaKChl KOMOWHAITUSTHBI TAHIayFa KOMEKTECEeIi. OChI SJIEMEHTTEPIiH, CalbIIT
KeJITeH 1e, KOMIaHUSIap/IbIH TaObICThIIBIFBIHA OKeeIi. MeHe/PKMEHTTIH Ko3Kapachl OOMbIHINA, Tai aibl
OaiiylaHpIC KOMIIAHHS YIIIH O9CEKeNIeCTIK apTHIKIIBIIBIK Oepei.

KopsIThIHABI

Kommnanusutap skahaHnmblKk HapblkTa OdceKeJecy YIIIH YaKbIThIH, AaKNIACHIH JKOHE KYIIiH
KOMMYHHMKAITUSITBIK KBI3METIH SKETIIipyre OarbITTaybl KepeK. baillaHpic ofap/blH CTPaTeTHsIIbIK
TaOBICHIHBIH aXXbIpamac OeJIiri eKeHiH TYCIHETIH KOMIaHUsUIap OJCEKeNIeCTIK apThIKIIBUIBIKKA He OOJIBITT
KaHa KoilMal, KoJIaliChI3 Karjailiapra KapaMacTaH OHBI cakTaijbl. COHBIMEH Karap, KOMMYHUKAIUs
TYTHIHYIIBIIAPABIH KaXKETTUIIKTEPIH KaHaraTTaHJIBIPY, KbI3METKEpJepAl TapTy »KOHE BIHTAJIAHIBIPY,
MHHOBALIMSATIAP/bl BIHTAJIAHABIPY, TUIMAUIIKTI apTThIPy, JaFdapbiC Ke3iHAE SJEyMETTIK jKayalKepUIUTIKTi
KOpPCeTy >KOHE YHBIMHBIH MYJIENEPiH KaFbIMCBI3 €peKeNlepJeH KOpFaylblH epeKiie (GakTopbl OOJbI
TaObuIapl. KiiMeHTTepIiH KyTyIepiHEeH achIll TYCY )KOHE OJIap/ibl KaHAFaTTAaH/IbIPY FaHA eMeC, KOMITaHUsIIap
TYTBIHYIIBIIAP/IBIH KKETTITIKTEPiH aHBIKTAY XKOHE Oap )KOHE dJICyeTTi )KaHa OHIMIEP Typalibl Kepi OaiTaHbIC
aJy YUIiH KOMMYHUKalusira 6aca Ha3ap ayaapybl KEpekK.
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AntlaMm eMipiHiH canachlH aHBIKTAUTHIH (DaKTOPJIAP JKUBIHTHIFBIHBIH 1IIIHJIE TaAMAaKTaHy OachIM pell
aTkapaapl. AjaM ©3iH TOTEHIIEe KIMMAaTTaH, aya-pallblHaH KOpFal amajbl, TYPFBUIBIKTBI XKEPIH e3repre
ajajipl, )KYMBICBIH ©3repTe ayajpl, O1pak o KYHAETIKTI TaMaK TYThIHY KaKETTUIINHEH ellKaiia KeTrnenmi.
bi3 nenemisni KEHTIH HOPCENICH KacalMbI3 JKOHE «KYPBUIBIC» MAaTEPHAIBIHBIH carackl Oi3/1iH eMipiMi3mi
KaHai-71a 6ip )KOJIMEH aHBIKTAN IbI: CBIPTKBI KeJIOETI MEH aKblI-OMbl, aJaMTepIIiIITi, CAHACKI, XKETICTIKTEp1
MEH COTCI3MIKTepi TamakTaHyFa OaiianbicThl. COHIBIKTAH aJaM TaFaMHBIH JKaHa, Ta3a, canalibl, JeHEHIH
OapJbIK JKacyliauapblHa AypbIC O6JiHIN, OJap/Abl OHAN CIHIPETIHIHE KO3 KETKi3yl KepeK. AF3aHbl IIIaKTap
MEH KaJABIKTapAaH YaKThUIbI Ta3apTy - COJI MEJANIb/IiH Kepi *Karbl O0Iabl.

Tamakrany AeHEHIH OapiblK Mymienepi MeH (DyHKIMOHAJAbI >KYHelepiHiH cay >KacyllalapbiH
KaJIBIITaCTRIPYBI KepeK. TeK OChl Karmaiina 013 eMip MPOIECTepiHiH YisleciMai OapbiChl MEH ar3aHbIH
JaMybl Typajibl aiiTa anaMbl3. TaMakTaHny ajiam3ar eMipiHiH MaHbI3bl (haKTOpbl OOJBIN TaObLIaAbl. OpUHE,
OPKEHHET JaMYBIHBIH 9p aHa Ke3eHIHJe aJaMHBIH OMip Cypy aFJaiiapbl MEH OHBIH OCHI JKaFJaiaapra
TajanTapbl ©3repii.

ACTBHI TIiCipy ©HEpi MEH TaMaKTaHy TapUXbl - XaJIBIKTAPbIH MaTePHAIIBIK MOJICHUETIHIH, OJap/IbIH
OMIpIHIH €KENrl )KOHE KbI3bIKThl KOMIOHEHTTEPiHIH Oipi. MarepuaniblKk MOICHUET YFBIMbI ©T€ KEH >KOHE
TEK acla3/bIK JOCTYpJIEpai FaHa eMec, COHBIMEH Karap KHiM, asK KHiM, bIIbIC-asK, Kapy-’Kapak, TYPFbIH
YH, TYPMBICTBIK 3aTTap/bl 3epTTEY/i jJe¢ KaMTHJIbl. Aaiiia, MyHbIH 00pi TaMak JalblHJAy KOHE TYTHIHY
CaJlachIH/IaFbl AoCTYpiepre OainanbIcThl [ 1, 6 GeT].

Op XaIBIKThIH YITTHIH JJaMYbIHbIH TAPUXH KaFAalbIMEH, re0rpaQusuIbIK, TAOUFH KOHE KIMMATTBIK
eMIp CYypy JKarJailbIMeH, OJIEyMETTIK JKOHE OKOHOMMKAJBIK JKaFJalbIMEH, J/IHM HaHBIMIAPbIMEH
0ailIaHbICTHl KaJbIITACKAaH TaMaKTaHy AdcTypraepi Oap. JlocTyp - Oy XanmblK KaablHBIH Oip Typi. O3
JOCTYPJIEPIH KOFAITKAH aJaMaap TaMBIPbl JKOK aFrallka ykcaiasl. Kes3-keiareH XanmbIKThIH TaMaKTaHy
MOJICHUETI JIOCTYPJAEPMEH TiKelel OalJIaHBICTBhI JKOHE oJlap Kelje MbIHJaFaH KbUigap OOWBI JaMbIJIbI.
Ocpbiran OalIaHBICTBI MICIPY TEK TaMaKTaHy CajachblHIAFbl MaMaHIAp/blH FaHAa €MeC, COHBIMEH Karap
TapUXIIbUIAP MEH 3THOrpadTapAbIH, dJieyMETTaHYLIbIJIAp MEH AdpIirepiepaiH, TINTI apXeoJorTapablH Ja
KBI3BIFYIIBUTBIFBIH TYAbIpaabl. COHFBUIAPIIBIH KYII-KITepiHiH apKackiHIa 013 aTa-0abanapbIMbI3IbIH Kajai
eMIp CYpreHiH JKakchl OUTIIK: oJlap He YKe[li, UKI3aTThl Kajlall eHJIe/Il, Kallall TaMaK JalbIHAaIbl, KaH/1ai
nemTepAe, KaHaai bIIbIC-asKIeH KOJIJaH bl

AJlaMHBIH ©Mip CYpy OpTachl KeOiHECe OHBIH IaCTPOHOMUSUIBIK 9IETTEPiH, KYMAapJbIKTapbl MEH
AHTHITATUSUTAPBIH, TaMak JalbIHAAy OMICTEpi MEH OHBI TYTHIHY pPOCIMiH aHbIKTaiabl. Kasipri yakeiTTa
acrmas3/blKk ©HEepre JEHCAyJBbIKTbl, OTOAChIH, YITTHl HBIFAWTY Heri3aepiHiy Oipi, coHIah-aK opTypii
XaJIBIKTapbIH MOJICHUETIH KaJBINTACTBIPy (aKTOpBl peTiHAE epekiie Keskapac OenrimeHnmi. Ocwiran
0aliTaHBICTBI KONTETCH aIaMAap/IbIH TapuX, TCOPUs )KOHE OpUHE, TaMaK JaibIH/IAy MPAKTHKACHIHA JETCH
KBI3BIFYIIBUIBIFBI KYPT OCTI.

Tamak Hemece ac - 613/11H eMip cypyiMI3iH ipreni Heri3aepiniH 0ipi, OHbIH KeJIeMi, Kypambl, Canachl
- OWJI €1 MEH XaJBIKTBIH dJI-ayKaThIHBIH KepceTkimTepi. COHbIMEH KaTtap, acmas3iblK eHep, SFHH IIUKI
OHIMJICP/Ii JKOFaphl camnajbl TaFaMFa alHaJIbIPy KaOUIeTi - OyJI XaJbIKThIH MaTepHUalJbIK MOJICHUETIHIH
YJIKEH OOJIiT1, YJITTBIH OpKEHUETIHIH JKaJIIbl ICHICHiHIH KOPCETKIIII, OHBIH TAJIAHTHI, ©31HIIK ePEeKIIeTiri MeH
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WITTHIK OWJIay epeKIIeNiKTepi, TAMKBIPIBIK JIEHT el )KOHE TIPIILTIK €Ty OPTAChIHBIH TAOWFH JKaFIaiapbiHa
oetiimaenyi [1, 7 Get].

CoHbIMEH KaTap, YJITTHIK TaMaKTaHy MOJICHHUETI (TaraMmJap) MOJCHU TalFaMap/a HeMece Haiap
JOMJIE, TaFaMFa TOYEJJIITIKTE )KOHE TaMaK COHIH/IE KOPIHETIH OeJTisi O1p YATTHIH IICUXUKAJIBIK KOMMACBhIHBIH
enmreMi Ooibim TaObUIambl. Ocbutaiiina, OYKUT XaJBIKTBIH HEMECE JKEKEJIETeH OJICYMETTIK TONTapIIbIH
TaMaKTaHy epeKIIeTIKTepi YATTHIK ePEKIISTIKTEP i, XaIbIKThIH OCHIMIIIITT MEH CUTIAThIH CUTIATTAN ajlaibl.

TapuxTelH op KE3CHIHIETI TaMaK, TaMaKTaHy eJJIeTi eMIpJiH CalachlH, aaaMIaplblH eMipieri
KaH/1ail 0achIMJIBIKTAp/bl KOPCETETIHIH KOPCETEe/li, OUTKeHI TaMaKTaHy 0acKa KYHbLUIBIKTAP/IbIH OPHBIH 112,
OWJTIKTIH XaJIBIKKA JIETeH KO3KapachlH J1a aHBIKTaiIbl. TaFaMHBIH KypaMbl, OHBI OHJICY CPEKIIeITIKTepl MEH
TEXHOJIOTUACH] KOFAMHBIH TapUXH JTAMYbIHBIH €PEKILIETIKTEPiH TYCIHYTe KOMEKTECEI].

KapamnaiiplM agaMHBIH Ke3Kapachl OOHBIHINA, acma3lblK ©Hep HMHTEJUIEKT cajiachlHa [a, Tas3a
HKOHOMHKA CaJlachlHA Jla KaTnaipl. bipak IIbIH MOHIH/AE JKOHE OAaMbINTHI FEUIBIM TYPFBICBIHAH, MBICAJIbI,
aTHOTpadus, dIeyMeTTaHy, TaFaM KOFaMHBIH TapHXH JaMy TPOIECiHIe KOHE dcipece agamaap eMipiHie
KOPHEKTI JKOHE TIMTI MICHIYIIi pes aTKaphlll KaHa KOWMaiabl, COHBIMEH Karap ajam3arT MOJICHHETIHIH
KaTErOPHUsCHI, MAaTEPHAIIIBIK MOJICHHET OOJIBII KAJIBIITACTHI.

bi3 OalikamaiThiH, MaHBI3/IBI JIETT CAHAMAWTHIH KOITEreH Hopcesiep Oap, aranm alWTKaHJa: TaMmak
TaibIHaay, TAFAMJIBIK IIUKI3aTThIH TaFaMFa aifHaybl, KYpaMbIHBIH FackIpiap OOibIHA ayaH TypIi e3repyi,
OHBI TYTHIHYIIBIFA )KETKI3y (pOopMaslapbIHBIH ©3repyi, TEXHOJOTUSIIBIK TaMaK OHEPKICIOIHAE JKOHE dpTYpIIl
WITTBIK Taramjapaa eHjey, MyHbIH 0opi Ke3 KelreH KOFaMHaH KbIpyap Kap KbIHbI, YaKbITThI Tajar eTeql,
KONTereH aJamjapra »*yMbIC Oepelli, olapAblH eMip CYpylH KamMTaMmachl3 €Telli, OJapJblH KOHUI-KYHiH
KaJIBINTACTBIPA/Ibl, SFHU KOFaMFa ocep eTesl. by camanblH MaHBI3bI 0/1€0MeTTeH, JIHHEeH, UMAaH/bUIBIKTaH
KeM emec. AcCChI3, TaraMCbhl3 OHTIME, OW, IMA0BIT, KHMSUIABIH YIIybl, Tamalla TYCIHIKTep, auibuIyiap,
eHepTalbIcTap, OMip MEH TIpUILTIK OOIMaiIbI.

OJIeyMeTTIK JaypOesieH Ke3eHiHae OYKUI KOoFaMm, XaJbIKThIH OapiiblK TONTaphl a3bIK-TYJIK
TaIIBUTBIFBIH 0acTaH KemIipe/i )KOHe Ke3-KeJITeH KOJIMEH TaMak TaOyabl HeTi3ri mpobiiema Jen caHaiIbl.
Ocpl Ke3eHJe TaraMHbIH canacbiHa (OaNFBIHABIK, TOMIIK, 9PTYPIILIIK) KaTbICTBl MAceenep apTTa Kajlabl
HeMece OMITIKTIH, MEMJICKETTIH Ha3apbIHAH MYJIJIEM aJIbIHBII TACTaIa b,

Kenrteren azamaap/ibiH Ka3ipri JEKCUKOHBIHAA «TaMaKy, «TAMAKTaHY», «aclasIbIKy, «ICTYpIep»,
CKYHJIEIIKTI eMip» YFeIMAaphl Oenriiai Oip KOCMaHbI, KOKTeH b TypiH Ounmipeni. ConbiMeH Oipre, Oy
yrbiMIap Oip-OipiMeH ThIFbI3 OailIaHbICThI, OJAP/IbIH OPKAMCHICH ©31HIH MaFHAJBIK *KoHE (PUI0CODUSIBIK
KYKTEMECIH FaHa eMec, COHBIMEH Karap KOHaK YiJe, Typu3mae, MelipaMxaHa KelIeHiHAe KbI3METTiH achll
cajacbIMeH OailyIaHbICThI TIXKIPUOEIIK i1C-9pEeKeTTe 63 MOHIH JYPHIC NaiiamaHyFa MyYMKIHIIK Oepei.

Monenuer (ar. ecipy, Topoueney, 6i1iM O6epy, TaMbITy, KacTepJiey) - KOFaM MEH ajgaM JaMybIHBIH
TapuX¥ aHBIKTAJFaH JICHIeHi, COHJal-aK oJlap jKacaFaH MAaTepPHaJJIbIK JXOHE PYXaHU KYHIBUIBIKTAP.
Mopenuer - anaM KbI3METIHIH pyXaHu Kypamjac Oeiri, azaM eMipiHiH dpTYpIIi KaKTapblH KaMTaMachl3
eTeTiH OYKUI KbI3MET JKYHeCiHIH Kypamaac 0eiri xoHe mapTTapbl OOJbIN TaObLIA b,

Pyxanu monenuer - Oyt uzesi, an MaTepuaiblK MOJICHUET - OHBIH TYPFBIH Yilnepae, skuhaznapaa,
KHIMZEp/IE, asiK KHIMIEP/Ie, TYPMBICTBIK 3aTTap/a: bIIbIC-asKTap/a, aclanTap/a, aCXaHaJblK TOCEHIIITEPC
KOHE, OpHHE, a3bIK-TYJIIKTEp/Ie, TaraMaapaa Oenriii 0ip kepiHici Oomaibl.

Monenrer ©3iHIH Ma3MyHBIH MOpajib MEH KYKBIK JKYHecCiHJe, MiHJAepAe, OHep cajachIHJa,
FBUIBIM/IA, TEXHUKAIA KOPiHIC TaOaThIH HOpMaJIap, KYHIBUIBIKTAp, MaFbIHAJIAP, HISSIIap MEH OUTIM XKylieci
apKbUIbI allajbl. OpKEHUET JaMYbIHBIH 9p Ke3eHiHAe KoraMm Oenruil Oip Makcarrap MEH MiHJETTepre ue
OO0JIITBI, OJapAbl MISNIiN, KOFaM dJi-ayKaT TIeH MOJICHHETTI jKakcapTyra Oenruti Oip Kamam skacansl. XIX
xoHe XX Facelpiap KapcaHblHAA MHIyCTPUANIbl KOFaMa €yponasbIK YIIiH MYHAal KpUTEpHUl MalInHa
TEXHOJIOTHACBIH MEHrepy Oombin TaObutanbl, an XX FachIpAbIH COHBIHAA aKMAapaTThIK TEXHOJIOTHSIIAP
KETEKIL KpUTepuil OOJIbIN TaObLIabl.

Anaiifa, MOICHHET ©31HIH epeKIlle TalanTapbl MEH BIHTAJIAH/BIPYJApbIH TEXHUKAHBIH Ma3MYHbIHA
eHrizeqi. TexXHUWKaHBIH, TaMaK NIUKI3aTblH OHJCY TEXHOJOTUSICHIHBIH KOHE O0acka Ja MarepuajjiblK
MOJICHUETTIH JIaMybl aJJlaMHbIH, KOFaMHBIH KO )KETTUIIKTepiH KaHaFaTTaHAbIPyFa JEreH YMTBUIBICTICH FaHa
eMec, COHBIMEH KaTap KhI3METTIH 0apiIblK cajaiapbiHjaa aJlaMHbBIH aaMTepIIUIri MEH MIbIFapMalIblIbIFbIH
na kamtuabl. CoOHbIMEH Oipre MOICHHET OpKalllaH TAPUXIEH OailIaHBICTHI JKOHE aJaMHBIH, KOFAaMHBIH,
aJaM3aTThIH aJaMTepIIlIK, HHTEeIUICKTYaAbIK, MaTepUAIIJBIK, PYXaHH OMIPiHIH Y3IIKCI3AiriH Oinaipesi.
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CoHJIpBIKTaH, Xallbl MOJCHUET MEH TaMaKTaHy MOJIEHHETI Typaibl ce3 OonraHma, Oyl MOJICHHET OTKEH
KOJABI OLTIpesi, SSFHU MOJICHUET ©3iHiH TaOWrarhbl OOWBIHINA Tapuxu. By On MbIHJIAraH KbUigapra
CO3BUIAMBI, TAPUXHU IQYIPIEPIiH, YWITTHIK MOIACHHUETTEP/IIH IIeKapachlHaH OTiM, 01311 Oip MOICHHUETKE -
ajam3atr MojicHUeTiHe Oarbipass [1, 9 Ger].

ABBIK-TYJIIK TIWKI3aTBIHBIH TYpJepi, OHBIH apHaWbl ©HJETyi, TaramJbl TalbIHAAYIbIH E€peKIe
pacimzepi MeH 9JicTepi, Taramjabl Oe3eHAIpy, KepeMeT YCTeld CEPBHPOBAKCHI, TaramJibl ICTETUKAJIBIK
KaObL1/1ay JKoHE 0acKa AIIEMEHTTEp «TaMaKTaHy MOJICHHETI» CaHAThIHA JKaTaJbl. Op XaJbIKThIH TAMAKTaHy
MOJICHHETI ©Te epeKIlle, OUTKEHI OJ TeK OeNriii Oip elre ToH TarambIK IIHMKi3aT >KUBIHTBIFBIH, OHBIH
JOCTYPIIi OHJICY1H, TaFaMIap/IbIH PETIepTyapbIH )KOHE, SPHHE, JACTAPXaH MEH CEPBUPOBKAHBIH YITTHIK TYPIiH
KamMTubl. TaMakTaHy MoJICHUETIHIH KeHOip 37IeMeHTTEP MIaHETaHBIH XaJIbIKTaphIHA HEMece alMaKTapbliHa
OpTaK (IoH[I JaKbUIIap/aH YH XkKacay, TEpMUSIIBIK OHJIEY, IIapar skacay ). bip yiIT jkacaran 6acka seMeHTTep
(Tarampaap) OYKin oieMre Tapayiabl: UTANbSHIBIK MMUIILA, CTIareTTy; (paHily3 MailoHe31, IIaMIlaH, KOHbSK;
HEMIC IIYKBIKTapbl, COCUCKIIEPi; OPBIC apaKTaphbl, YULABIPHIK koHE T.0. byJ1 skarmaiina MoieHueT opKalan
AJJIBIHFBI TOXKIPUOCHI cakTayabl OULipeai. Op XanbIKThIH TaMaKTaHy MOJCHHMETI Oenrii Oip OpTaHbIH,
KJIACTapJIbIH, TaNTapIblH OCEpIHEH IaMbIIbI, Keine Oenrim Oip omeyMeTTiK KabaT OTBIPFBI3FaH COHTE,
Oenenre HeMece dJieTTepre OaiaHbICThl. TaMakTaHy MOJICHUETI, YKl MOJICHUET CHUSKTBI, MOHTLTIK JKOHE
OyKianeMIik, 6ipak COHBIMEH Oipre MOOWIIBII JKoHE o3repmerti. COHBIMEH, Ka3ipri 3aMaHFbl JIEMJIIK a3bIK-
TYJIIK HHAYCTPUSICHI €ypONalIbIK TaFaMFa JICTYPJIl HaH eMec, OyFa MiCIpUIreH allbIThUIMaFraH Kypill To XaH,
KOITETeH XaJIbIKTap COsl COYCHIH Maiaananaabl kone 1.0 [2].

Anam3ar onemi Oijie OTBIPBIN, ©31H KOHE OHIIPIC KypalJapblH KETUIIIPE OTHIPHIN, €H ajJbIMEeH
TIPUIUTIK €Ty OPTACHIHBIH JKarJailbl MEH >XalJIbUIBIFBIH JKAaKCApTyFa THIPBICTHL. TamMakka YJIKEH MoH
Oepinni, racelpyiap 0Oibl TaMaKTaHy YHIIpAEpAiH KaybIMAACTHIK KaHBIKTBIPY 9MIICIHEH 9JIETTeri KyHaepae
NalbIHIaNFaH, Oe3eHIIPUITeH JXKOHE TajFaMIla3 BIIbIC-asKTa YCBIHBUIFAH CYCHIHAAp MEH TaraMIap/ibl
YTBIMJIBI TYTBIHYFA J€HiH, MEpeKe KyH/Aepl >KOoFapbl acnas/blK Jo33arTapra aeiin esrepai. KoramHbIH o11-
ayKaThl MCH MOJICHUETIHIH 6Cyl epeKIlie FhIIBIM - TAMAaKTaHy MOJICHUETIH KypyFa BIKMal eTTi. TamakTaHy
MOJICHMETIHIH HOpMaJjlapbl MEH epeXeNiepiH HaKThl CaKkTay aJlaMfa KeNTereH aypylaplaH aynak Ooiyra,
KapTaifFanra JIeHiH ceprek OoiryFa, METENIIK camap/a, Mpe3eHTalrs Ke3iHae HeMece KaObUiaay Ke3iHme
KEIIKI aCKa KaTbICyFa CeHIM/II O0IyFa MyMKIHIIK Oepei.

Hoctyprnep - Oyt Oip ypriakTaH eKiHII ypriakka ©TKeH KYObUTbICTAp, SSFHH QJIJIBIHFBI YPIIAKTapIaH
Mypara KajJFaH Hopce. MbIcalibl: KO3KapacTap, TalFaMaap, 9peKeT €Ty TOCLTi, 9JeT-FyphINTap KoHE T.0.
Hoctyprnep - Oyt amam JyHHETe KeIreH COTTEH OacTamn ToH KYObUThIc. bacTankeina goctypiep OeiicaHabik
TYpAE, JKall eNiKTey apKbUIbl Oepinai, Oipak MaTepHasIblK MOJACHUETTIH KypJelieHyiMeH onap OipTiHaen
CaHaJTbI )KOHE aybI3IIa TYple KaObUIIAHIIbI, SFHU ayb3Ia pacimaenai. Joctypai Genrim Oip yakpIT inmiHme
OpTYpii azaM TONTapblHAA >KMHAKTAJAThIH JKOHE KOOEUTINEeTIH TONTBHIK TOHKIpUOE Jem TYCIHY Kepek.
«/locTyp» YFBIMBI MOACHHUETTIH a3[bI-KOINTI KOFAMIBIK CaHAJa >KOHE KOFaMJIBIK MiHE3-KYJIBIKTa YHEMIi
KaliTaJaHaThIH YKOHE COHFBICHI apKbLIbl OepiieTiH OOiriMeH FaHa meKkTenyi aypeic 6omap eai. Exi yreim
JIOCTYPMEH THIFbI3 OAMIIaHBICTBI: 9/I€T-FYPHIII.

OJIeT-FyphIll - Oenrim Oip KoFamja HeEMece OoJIEYyMETTIK TONTa KaWTallaHAThIH JKOHE OJIapJIbIH
MYIIIEJIepiHe TAHBIC TYKBIM KyaJlalThIH CTEPEOTHITIK MiHE3-KYWIBIK TICiI. bysr MiHe3-KyJIbIK (hopMaiapsl
TOXKIpUOEIiK MaHbI3bI 0ap opekeTTepMeH OailanbICThl. byt skanmbl KaObUIIaHFaH TOPTIN, AICTYPIl TypAe
KaJIBINITACKaH MIHE3-KYJIBIK epeskenepi. Op Typili MepeKkesep, OHIIpICTIK JaFapuiap, JIHA PaciMaep dIeT-
FYPBIIN PETiHIC OPEKET €TE ala/ibl.

«OIET-FYPHIIT» TEPMUHI KOOIHECE «JIOCTYP» KOHE «PICiM» TEPMHUHICPIMEH aHBIKTAIA]IbI, ajaiia
JOCTYpP QJIEYMETTIK OeMIpIiH OapibIK cajanapblHa KoHE OapIIbIK MOJCHHETTEpre TOH QJJCKaiia YIKeH
meHOepaepi KaMTHIBI, all 9EeT-FYPhIN cajachkl OenTiii Oip KoFaMIapMeH HeMmece QJIEYMETTIK OeMipaiH
cajagapbIMEH IIEKTENEI].

blpeiM, cant xopa, pocim, canTaHaTThl - Oy TiKelel ToKipuOemiK MakcarTaH albIpbLIFaH, Oipak
Oenrii Oip oJIeyMEeTTIK KaTbIHACTapAbIH CUMBOJIBI, OJIap/bl KOPHEKI TypAe OULAipy koHe OekiTy (opmacsl
peTiHIe KBI3MET €TeTiH IMAPTThI JOCTYPIIi OPEKEeTTEPiH KUBIHTHIFBI.

Taram - Oyl ar3aHbIH KOpIIAFaH OPTaJaH alaThlH KOHE TaMaKTaHy YIIiH TaiJalaHbUIaThIH
OellopraHNKAIIBIK KOHE OPTaHUKAIIBIK 3aTTapAbIH KUBIHTHIFbI.

Tamak - ar3aja TOTBIFATBIH KOHE JKaHBIN, OHbI DHEPTUSIMEH KaMTaMmachl3 €TETiH OThIH. AJam
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ar3achiH 36 ° C-TaH cox )KOFaphl TEMIIeparypaja MbIHJIAFaH PEaKIsIIap KYPETIH TOMEH TeMIleparypaibl
TMeNI peTiHe enecTeTyre 0onaabl, ajl ar3a oJapAblH YAETKIITEPl peTiHae (epMEHTTEP MEH TOPMOHIAP/IbI
naigananaapl. TaraMHBIH KypaMbl CBIPTKBI JKaFbIHaH ©TE KapamailblM KepiHedi: akybl3map, Maitmap,
KeMipcynap, MUHEpaJIbl TY31ap, BUTAMUHACD JXKOHE cy. by KepiHeTiH KapamaibIMIBUIBIK KONTETreH
azamjap palMoHaJAbl TaMaKTaHy TeK TaraM MeJIIepiHe OalIaHbICThI JeTl aHFaj CEHil, TaMaKTaHy/bl
MaHbI3/IbI FBUIBIMH 3€PTTEYJICPiH HBICAHBI JICTl CAHAMANTHIH/IBIFbIHA OKEJITI.

OpOip TaFaMHBIH KYpJeNi KOCBUIBIC €KEHiH, ajl TaMaKTaHyAbIH TEK IaiHay, )KYTy JKOHE KOPBITY
MPOIIECi eMeC SKEHIH epTeeTi JaHbIIIIaHIap IbIH 631 OireH. Exxenri yakpITTa TaFaM/Ibl OHIACYTe KOIT KOHII
0o, OWI KaFaaia o1 )KaKChIPaK «CIHIMIITIKKe» e O00JIapl e ecenTeli, COHBIMEH Oipre ol TaOuFu
OHIMJICP/IiH CcarachlH KOHE OJIap/IbIH Al aJIbl KACUETTEPiH TOMEH ICTETIH OPTYPJIi acla3/ibIK oHJIeynepre a3
yisipasisl. [llamMagan Teic TaMakTaHy Typajibl aiiTa OTHIPHI, | MIIITOKPAT THIM KaTas ’KoHE TYPBIC TAMaKTaHOay
Typalibl eckeptTTi: «ToNbIK Ta, alIThIK Ta, TAOMFATTHIH IIETIHECH IIBIFATHIH OAPJIBIK HOPCE Mai1abl eMecy.
W61 Cuna (ABHIIEHHA) pallMOHAIIBI TAMAKTaHy MaceseNepine Kon KoHuT 6ei. dunocod, aopirep, FaabiM
«MenuIrHa FRUTBIMBIHBIH KAHOHBDY aTThl eHOCTIH/IE FHUIBIMU YTHIMJIbI TAMAKTaHY/IbIH HET13T'1 KaFuaaJapbiH
aTar KepceTTi, oap OYTiHT1 KYHi JIe ©3€KTi.

Tamak — agaMHBIH MaTepUaNIbIK MOJICHUETIHIH €H MaHbI3Ibl KypamaacTapbiHblH Oipi. Herizinen
aZlaMIap/IbIH [IapyalIbUIbIK KbI3METIMEH aHBIKTAIAThIH TaFaMHBIH KYPaMbl, OHBI TalbIH/IAY JKOHE TYTBHIHY
onicrepi Oipre-0ipTe TYpaKThl AICTYpre aifHaIbI.

TamakraHy - aFr3aFra YHEPIHs MEH TUIACTUKAJIBIK TIPOIECTep Il Kaly, JCHE TiHIH KYPY KOHE KaJITbIHA
KeNTipy, COHAai-aK (QyHKIUMsUIapAbl peTTey YIINIH KaXeTTi 3aTTapibl KaObLijay >KOHE CIHIpY Mpoleci.
Amnaiina, TaMakTaHy mpoleci TeKk OMOMEIMIMHANBIK FaHA €MeC, COHBIMEH Karap OpTYpJi XaJbIKTap/AblH
CaNT-ACTYpIepIMEH, dIET-FYPHINTAPbIMEH, HAHBIMJIAPbIMEH TiKeJeH OailianbICThl. SIFHU, TaMaKTaHy - OyJ1
aj1aM OMOJIOTHSICHI MEH OHBIH MOJICHUETIHIH 3JIEMEHTTEPI apayiacaTbliH aimak [3].

VakpIT MeH eMip YITTHIK TaMaKTaHy MOJICHHUETI YIIiH Op XaJIbIKThIH MiHE3iHe, JiHiHEe, VJITTHIK
HSKOHOMHKACHI MEH MOJICHUETIHIH JaMy JCHreiiHe COlKec KelleTiH HopceHi TaHmaabl. Keibipeynep yriH
OMOJIOTHSIIBIK TONBIKKAH/BI TaFaMJIbl YJITTBIK JOCTYpiiepre OaliaHbICTBI Oacka XajbIKTap KaObLImaid
anMamnmasl.

Tamakrany, onerrte, OipieCKeH TaMaKTaHyMEH OaillaHbICThI. BipaeckeH Tamak - €Xenri aH aynay
MEpeKeJIepiHeH OacTar, Mepekelepre, YWJIeHy TOWIapblHa, JKepJey pIciMIepiHe MalbIHIaFaH apHaNbI
«CaNT-)KOpaIFbLIAPbl» TYThIHYJAH OacTam, AOCTaplblH, OPINTECTEpPAiH, CHIHBINTACTAPABIH dp TYpil
cebenTepMeH eMIelny I9CTYpiHe IeHiHT1 agaMIapIblH KapbIM-KaTbIHACKIHBIH Oip Typi. Kebinece Oipmecken
TaMak - TYBICTBIK, TaTYJIACy, TOCTHIKTBIH CUMBOJIBI.

ConbiMeH 0ipre, Kei0ip XalbIKTapbIH 9/IET-FYPHINTaphl 06 TCH ajaMIapMEH, epJiep MEH eI IepMEH,
OpTYpIIi KacTajapblH, 9PTYPJIl AIHAEPIH aJaMIapbIMeH Oipre TaMaKTaHyFa ThIMbIM caslafbl.

Ocpuraiiia, TamMak >KOHE TaMaKTaHy - aJaMHBIH, KOFaMHBIH MaTE€pPHAJIbIK OMIpiHIH MaHbBI3IbI
mapTTapbIHbIH Oipi, erep eH 6acTeichl bonmaca. COHBIMEH Katap, OyJ1 MaTepuaiibIK TayapiaapAblH KeOetoiHe
TIKeJIeH ocep eTeTiH OapIbIK HhICAaHAap MEH TYpJIepAeri TaMaKTaHy.

Kexe Tamakrany, TinTi MeilpamxaHanga, kadene, 6aHkerTe Olipre TamakTaHy - Micipy ©HEpiMeH
OaliIaHBICTHI.

Acna3zblk — 6CIMJIIK JKOHE KaHyap TEKTI eHIMIEpPACH allyaH TYpJl TaraM JaiblHAayMeH TiKele
0aiiaHBICTBI aJ1aM KBI3METIHIH canackl. Acnaszasik eHep, FO.M. JlormaH, TapuXThiH Oip COTKE TYTaHBIII,
OipAeH KOFaJIbIN KETETIH, embip 13 KaJAbIPMaNUThIH KbIpiapblHa KaTabl.

AaMHBIH acmia3iblK KbI3METI ©31H1H JaMYBIHBIH aJIFallIKbl Ke3eHIepiHae Oy aliMaKTa KoK HeMece
TabuFaTTa MYJIJIE )KOK OHIMJEpP/l jKacay apKbLIbl Oenriii Oip MEKEH/EYy OPTAChIHBIH QJIEYeTTl a3bIK-TYJIIK
pecypcTapbiH KOOSHUTY sKoHE (PU3NOTIOTHUS KYKTETCH IISKTEYIeP/Ii KEHY opeKeTi OOJIIbI.

Op XaJIBIKTBIH ©3 TYPMBIC-TipILILIIr, 91€T-FYpIIbl, 631HE FaHA TOH QHJEPl, Ouepi, epreriiepi Oap.
Op eNJIiH CYHIKTI TaFaMmIaphl, JacTapXxaHabl Oe3eHIipy MeH Micipyaeri epekine aoctypiepi 6ap. OnapasiH
iIiHAe Makcarka caid, TapuxH MIapTThl, VITTHIK TalFamMFa, eMip CaliThblHA, KIUMAaTKa COMKEC KeJeTiHJeP
Ker. by omerTep MpIHAaraH KbUaap OOWBI JaMbITl KeJei, oyap 0i31iH ara-0adamapbIMbI3IbIH YKBIMIIBIK
TOXKIPUOECIH KaMTH/IBI [4].

XanplK jKacaraH acma3lblK PEIentTTep Ke3AeHcoK emec, epikti emec. Omap FaceIpiaap OOWMFBI
HBOJIIOLMSL HOTHIKECIHE JAMBIJbI, OJapblH KOMIIUIrT eHIMACPAIH JoMi >KaFblHaH, ajl (PU3HOJIOTHUSIIBIK
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TYPFBIZIAH aJFaH/a, KOPEKTIK 3aTTap/bIH KypaMbl OOWBIHINA TYPBIC YHIECYMIH Tamaiia Yiriaepi OOk
TaObLIAdbL.

Ac a3ipiey eHepi epkeHHET OeTijiepiHiH Oipi peTiHIe KOFAaMHBIH TapUXH JaMybIHBIH OENTii Oip
Ke3€HiH/Ie FaHa raiiga 0onaabl. Acna3abIKThIH Maiaa 001y cebenTepiniH O0ipi - KOFAMHBIH CTPaTU()UKALUACHI,
OHJIa ayKaTThl ajaM/1ap JacTapXaHbIHAA IOM/I, 9/IEMi YCHIHBUIFaH jKOHE KbIMOAT TaraM OOJIFaHbIH KaJIai/Ibl.
ConbiMeH KaTap, OypbIH Oenrici3 OoJFaH kaHa a3bIK-TYJIK OHIMAEPiHIH Maiia 60Iysl Ja MIbIFapMaIIbUIbIK
MIEH TaNKBIPJIBIKTH KAKET eTTi. ACMa3aAbIK eHep Je aHTUKANBIK JoYip/Je JaMbIIbl, OJ €XKEelri OpKeHHETICH
Oipre »KOUBUIBIIN KETT1, COHABIKTAH €yPOIaIbIKTapAbIH O171iM1 MEH TaJFaMbIHa TOXKIPUOEIIIK dcep eTe aIMalbl.
TapuxmbsinapaslH nanbiMaaybiHma, bateic Eypomama acmasasik eHep XIII-XIV faceipiap TOFBICBIHIA,
MEMIICKETTEP/IiH IIeKapachl MEH JKOHOMHKACHI ©3repreH Ke3[e, KPECT JKOPBIKTaphl asKTalFaH Ke3[e,
Tasy Illereicnien O6eHOIT cayma MYMKIHAITI maiiga OonFaH ke3me maiga 6omimbl. Ockl ke3eHae Eypomnara
KaHa eHIMJIEp KeJJIi: KaHT, KeNTIPUIreH KeMicTep, KOHIUTEPIIK eHIMACp JKOHE dpHHE, TaMeyiTep, Oy
TaFaMHBIH JIOMiH KaJIBIITACTRIPY TYpasbl JICTYPIl KO3KapacTapabl alTapiIbIKTall ©3repTil KaHa KohnMmaii,
COHBIMEH Karap Taram/ibl CaKTayFa MYMKIHAIK Oepi.

1375 xpimel @pannusna OipiHII acma3fblK KiTANThIH Kacalybl aclasIblK OHEPIIiH JaMybIHIaFbl
MaHBI3JIbI Ke3eH 001k, ToxiprOeHi Kanmpliay, MPUHITUNTEP/II KATBINTACTBIPY, peENTTEeP Il HYCKAYIIBIKKA,
HOTara aifHAJBIPY KaKeT OOJIFaH Ke3/1€ aclas/blK KiTanTap YITTHIK KiTall JaMybIHBIH JKOFapbl JICHICHiHIH
Oenrici OOJbIN TaObLIA/Ibl, OFAH COMKEC SPTYPIIl KbI3BIKTHI, KOHUI1 9yeHAep il oiiHayFa 6omaibl. Acna3abIK
KiTanTap/laH XaJbIKTBIH TaMaKTaHy JSCTYPIH YHpeHyTe, JaMbITyFa, jKaKCapTyFa »KOHE JKaHAJBIK alryFa
0o01aIbl.

100 >xprnnan xeiin Mranusana, Batukanna «I3ri mo33ar» kiTaObl naiiga 6omasl, 150 xKbuigan Kerid
WHKBU3WIIUS OHBI allIKO3/IIKTiH KYHOCIHE BIKMAT €TTi. AJIFAIlIKbl aclia3/IbIK KiTan maijia OoJraHHaH KeHiH
250 >KbUT OTTI JKOHE BIKHAJABI JOPATAP, PHIIAPBJIAPIBIH BaccalJapbl, TBOPSHIAPFA apHAIFAH AJFaIIKbI
arplIIIBIH KiTaObI (1508) sKapblK Kep/i. AFbUIINILIH TaFraMIapblH JalbIHIAY/IbIH O0acKa OarbIThl OOJIIbI: O
aJIbIH-aJ1a JTalbIHIaFaH JKOK, JOCTYpJiep KaraH OCKITiIreH, a3bIK-TYJIK KaKChl, MYKHAT - ipi Kapa eTi,
MaWJIbl TIIOIIKA €Ti, MaWJIbl JKanmai My JuHT, )KYMBIPTKa, 0ekoH, ipiMmmiikrep. AKII-Ta anramikel acria3abiK
kitar 1772 >xputbl aiiga 6omael, 6ipak Oyl KaldTa MIBIFApBUTFAH aFbUIIIBIH KiTaObl O0JIIbI, a 1798 KbUThI
FAaCBIP/IbIH COHBIH/IA aJIFAIIKbl aMEPUKAHIBIK « AMEPUKAH/IBIK Taram/ap» KiTaObl )KapbIK KOPIi.

Anramkel ¥ATTRIK «OpbIC acmas3mbichDy KiTaObl Tek 1816 KbLabl KapbhlKk Kepii, siFHu Peceit
KYpbUIFaHHAH Oepi MbIH JKbULJIaH KeWiH. Jlom oChl Ke3eHJIe OpPBIC XAJTKBIHBIH MATPUOTU3MI MEH YJITTBHIK
OOJIMBICBIHBIH KYIITI ©cyi Oaikanaasl. OpbIc acnia3blK OHEPiHIH JKUBIHTBIFBIH KEIll KYPacThIpYIbIH ce0eli
CBIPTKBI CasicaT MEeH MEMJICKETTIK 1CTE€PJIeH ThIC, TYPMBICTBIK TAPUXTHIH Y3aK MEep3iM/Il ©3repMEeUTIH IITIH IE
cayarThl ajaMIapisiH OonMaybl 0ommbl. XIX FacwIpblH OachblHA JEHIH OpBIC TaFaMJIapbIHBIH TapUXbl
eIIKAIllaH eIl )Kep/e CUMaTTaJIMaraH Jel TepeH oKIHIIINeH aiityra 6onazsl. Opbic TAMAaKTaHy MOJICHUETIHIH
KaIIFbI3 eCKepTKimi - 1547 KbUIbl JKacalFaH jKOHE arayjapaH 0acka eITeHe KOK OpPBIC TaFaMJIapbIHbIH
Tizimi. XVI raceipna Oip aray >KETKUTIKTI OOJJIbI: OFaH COMKEC IIMKi3aT >KUBIHTBIFBI KAcallJbl, bIIbIC-
asKTapIbl JabIHIay TOPTIOl aHBIKTAIABI. Y aKbIT oTe Kelie OpbIc MEMJICKETIHIH KypaMbl ©3rep/ii, KOFaMHBIH
Te3 CTpaTU(UKAIMSICHI KYPAl, OCIFaH OAMIaHBICTHI XAJIBIKTBIH 9/ICTTEPi ©3Tep/i, ®KaHa TaFaMmjap nansja
0ol JkoHeE T.0. Oip Ke3zepi Oip ac yil )KOFapbl CHIHBIITAP/IBIH, 9P TYPJIi OaFbITTa TaMbIFaH Oail axaMaap MeH
KeZeinepaiy acxaHanapbina Oesine 6acrazbl. COHbIMEH, HEMIC, TOIaHd JKoHE (hpaHIly3 TaramJaapbIHbIH
EHT13UTyiHe OallIaHBICTBI YKOFaphl CHIHBIN TaFamIapbl €H JOMIII J)KOHE CHpEK Ke3IeCeTiH, KeHae epeKiie
WITTBIK TaFaMIapJiaH albIpbuIa 0acTaibl.

AcmiazfiblKk MOJICHHETTIH O0JIMaybl aJJaMHBIH KaJIbl MOACHU JAMYBIHIAFbl OJKBUIBIK KaHa eMec.
Bizain kenyaTThI eMiMi3IiH a3aMaTTapsl yiriH Kazakcran XaabIKTapblHBIH acia3/IbIK 1ieOepiirin 6araapiai
anMay - QNCi3 CcasCH MOJEHHMETTIH, HEeMKYPaWIbUIBIKTBIH, YITTHIK KYOBIIBICTAp MEH IpolecTepre
HEMKYPaUJIbUIBIKTBIH KOPCETKIIIII.

¥YIITTBIK YCTEI CUSAKTHI XaJIBIKTHIH MaTepHUajIbIK MOICHUETIMEH THIFbI3 OaiianbicTa OOIyFa enreHe
MYMKIHIIK Oepmeriai. OHBIH epeKIIeTKTepiH TYCiHY - Oy YITTap apachlHIArbl ©3apa TYCIHICTIKTIH €H
MKAKCHI )KOHE KBICKA YKOJIBI.

Jom. byt xui KonaHblIaThIiH CO3/1H €Ki TycinaipMeci 6ap. KeGinece OyJ1 TepMUH ayblI3 KybICBIHBIH
IIBIPBITITEI Ka0aThl PETiHAE KhI3MET €TETiH Oec ChIPTKBI ce3iMHIH Oipin Ourmipeni. by sxarmaiina Tinmeri,
aybI3 KYBICBIHIAFbI ce31MIep AoM Ke31 Oosbin Tabbinaabl. bipak Oy ce3niH Tarbl 6ip KeHIpeK TyciHAipMect
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Oap: ces3iM, OCEMIIKTI TYCiHY, JNEMEK, «TaJFaMMEH KHiHY», «TallFaMfa €Hy» ce3uepi. bysn Typreima
TaJIFAMHBIH «KAJIBIIITACybD» MEH «IaMybDy ICTCTHKAIBIK TOPOUEHIH HOTHMKECI OOJNBIT TaObLIa bl OpUHE,
CEPBHCTIK KOCIMTOPBIHAAPIBIH OacIIbIapbl 63 OOMBIHAA JOM CE3IMiH KaJIbITACTHIPYFa 6T€ MYKHUAT OOITyBI
kepek. [lomni 6ana ke3iHeH Oactam TopOHMeney KepeK, OHbBIH KOFalybl COKBIPJIBIK, CaHbIPAYJIbIK CHSKTHI
KaJIBINTaH THIC 00JIa Ibl.

Jom - Oy anaMHBIH ce3iMiHIH Oip Typi, 6131 KoplIaraH MaTepuaIblK OpTaHbl TAHYIBIH Oip TYpi.
Tamak eHIMIIEpiHIH HiCi, TYCi, TIITHI MEH KOHCUCTCHIIUSACHI TYPaJIbl TYCIHIK OEPETiH Hic, KOpY KoHE )KaHACY
ce31MIMEH KaTap, 1oM - OyJ1 aJiaM a3bIK-TYJIIKIIEH, TAMAKIIeH TaHbICAThIH KJIACCUKAJIBIK Ce31M KBapTeTi. JJom
- OyJ1 KBapTeTTiH OAacThl CKpUTIKACHL. bi3 Taramra qoMiHe Kapaii Oara 6epemi3. OKiHIIIKe Opaid, JOMiH TOJIBIK
HeMece ilIHapa XKOoFalITKaH ajamaap oap.

OcreTka (TpeK. ce3iMTalr) - KYOBUIBICTAP/IBIH €Ki 63apa OaliIaHbICTHI MIEHOSPIH 3ePTTEUTIH FHUIBIM:
aJlaMHBIH dJIeMI'e KYH/IBUIBIK KaThIHACBIHBIH HAKTBI KOPIHICI PETIH/IE ACTETUKANBIK caia JKoHEe ajamIaap/IbiH
KOPKEMIK KbI3METi. AJAMHBIH IIBIH/ABIKKA ACTETHKAJBIK KO3KAPACHIH KaJBINTACTHIPYAbIH MaKCATThI
MPOLECT CYITYNBIKTHI TYCIHYMEH OaillaHbICThl SCTETUKAJIBIK TOPOUEHI KaJbITaCThIpaabl. ACa3bIK OHEp,
TaMaKTaHy MOJICHHETI JKOHE ACTETHKAIBIK KaObUigay Oip-OipiMeH TBHIFBI3 OailylaHBICTBI. TanFamma3z jKoHE
9/IeMi acxXaHaJbIK bIIbIC-asKTap, KOFapbl KOPKEMIIK AacTapXaH j>kKaily iIIKI paxaT ce3iMiH TyaslpMmaii ma?
Kepemer Oe3eHmipinreH Taram TOOETTI FaHAa €MeC, COHBIMEH Karap JKepieri CYIYIBIK Typasibl OWIapIIbl
TYZIBIPAJIbI.

Acxana - OyJ1 nen, TaMaK JaibIHAayFa apHAIIFaH IJIMTa HEMECe TaMaK JKeyre apHaJiFaH xKeke 0enme.
AcxaHaHbl YITTBIK, ayMaKThIK, AIHH Oenriiepl OOMbIHINA aXKbIPAThLIAAbL: OPbIC, (PpaHIly3, UTAIbsIH, KaBKas,
Marpu6 enznepi, MyCbIJIMaH *oHe T.0.

KeHipek TyKbIppIMJIaMa/ia aCXaHaHbI JICTYpIep, OMIp Typalibl aKnapart, TaraM JalbIHay dJicTepl
MEH CEPBHPOBKA JJIICTEPi KUBIHTBHIFBI PETIH/IE KAPACTHIPFAH KOH.

OpOip WITTHIK acCXaHaHBIH ©31HIH TaFaMJIbIK IIUKI3aThl 6ap, oyl OyJ1 acXxaHaHbl METENIK TYPUCTIH
KO3 aJIJIbIH/Ia ePEeKIIe eTeIl.

A¥iTa KeTy KepeK, YITTBIK a3bIK-TYJIK IIHUKI3aThl (YVITTHIK OHIMIEP) KeiOip 9K30TUKAIBIK OHIMIED
eMec: KbUIaH eTi, IMKaaa, MUIIIH TabaHbl, ereyKyHpBhIKTap, THIMIKaHAAp, keibip emmaepre ToH (Keiraid,
Taunana, dduonus xouHe 1.0.), 6ipak eH TaHbIMAJ KOHE KeH TapaJiFaH Taramap.

bisnin enge, oacipece aybUIIBIK Kepiepnae, OYKUT oTOackl gactapxaH OachlHIA ac yWre Hemece
acxaHara >kuHananpl. Kanamapaa TOKbIpay >KbUIIApBIHJA TIKIpJec ajamjap oHe MIHJSTTI Typje
TMCCUICHTTEP €MecC, ac Yire *KuHaIbl. MyHza casicat, MOJICHUET, 9AeOHeT KaHAIBIKTaphl TATKbUIAHIBI.
3usibl KaybIMHBIH KOTILIUTIT HIAFBIH TEpIepe Tap sKaFdaiiia eMip CypAi, aj ac yi Tap menOepae 6acka
orbachl MyIIeIepiHe KeAepri KeITipMeCTeH HeMece Oaanap sl TapTiali-aK 63eKTi MoceneNep/Ii TaIKblIayFa
0O0JIaThIH YKAJIFbI3 OPLIH OOJIJIbI.

Keiibip yITTBIK acxaHamapja arajfaH TaramJIaplblH Ke3 KeJTeHI €H CYHIKTI JKOHE TYTHIHYIIBLIbI
00yl MYMKIiH, aln 0acka acxaHajapja oJl ofieTTerijieH epekinenenOeii. CoHbIMEH, UTaNbSHIBIKTApAA
MaKapoH; KbIPBIKKA0aT, pera, KapaKyMbIK jKapMachl, Tapbl - OpbIcTapaa; Kypill MeH cos - KaroHaap/a,
KbITailiapsa; 6anblK - HOPBETHUIBIKTap/a; IpIMIIIKTED - (ppaHIly3aapaa KoHe T.0.

AcxaHa - YITTBIK MOJICHUETTIH T1JT, OHEP, COYJIET, 9IET-FYPHIT )KOHE T. 0. CUSIKTHI MAHBI3/IbI JJIEMEHTI.

¥YATTHIK acxaHanap YFbIMbIHA MbIHAJAp Kipedi: OIpiHIIIIEH, TYTHIHBUIATBIH OHIMJIEP, ©HIMIEP
KUBIHTBIFBI )KOHE OJIApbl TYTHIHYIAFbI apTHIKIIBUIBIKTAp (MbIcabl, A3us - THIHBIK MyXUTHI %oHE OHTYCTIK-
[brFpic A3us enaepiHiH XalbIKTapbIHAa KYpilll), eKiHIIiIeH, Oy Oonamakra naiianany yIiH a3blK-TYJIK
KUHAY dJicTepl (KemTipy, MapuHAATAY, OPBIC XaJKbIHIA TY3/1ay, )KarOHIBIKTap skoHe T.0.) 6ap [S].

CoHbIMEH Karap, op WITTHIK acXaHara TaMak IIHKI3aTbIH TEPMUSUIBIK OHICYIIH CYHIKTI 91icTepi,
WITTBIK pELENTTEP MEH TaFaMIap/IbIH PEIIeTITi, COHai-aK 1omMaeyimTep ToH. TaMakTaHy/bIH YJITTBIK CHITAThI
COHBIMEH Karap JIaiiblH TaraMJIbl TYTBIHY POCIMIMEH aHBIKTAJIa Ibl: JIHH THIMbIMAP MEH apTHIKIIBLIBIKTAD,
MOJICHH TYPMBICTBIK SJIEMEHT peTiH/e TaMakTaHny (YKanmoHusars! mai paciMi, peceiirik Mepeke TacTypiepi
xoHe T.0.).

¥3aK yakpIT OOWBI JaMBINl KeJe KaTKaH YITTBIK acxXaHajap op TYPJl XaJbIKTapAbIH acras/bIK
TaJFaMbIHa CO3CI3 dcep eTTi. Ocep dplalbIM Ta3a acma3iblK cumarra O6oma Oepmeiii, kebinece Oy Oip
MEMJICKETTIH E€KiHIIT MEMJICKETKE dJIEYMETTIK-CasiCHl HEMECE dJICYMETTiIK-9KOHOMHUKAIBIK dCEPiHIH HOTHKECH,
QJIeMIK cayJaHblH Oenrii 0ip J1aMybIHBIH HOTHXKeC1 OOJIbI.
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ConbiMeH, (paHIly3 acXaHACBIHBIH OPBIC JTBOPSHAAPHI apachIHIaFbl BIKMAIbl X VII FachIpabiH asbl
MeH XIX racwipibiH 6acbiHia GppaHiry3 peBoironusackl MeH Hamoseon corpicTapsl Oonmaca aa, Tek (hpaHirys
MOHApXHCTEPIH FaHAa €MeC, COHBIMEH Karap OJIapJbIH KbI3METIIICpPiH, COHBIH IMIIHAC TITIHIIICP],
mamrapas3iapapl, acnasgapiabl Pecelire KoHbIC aymapyra MoxOyp errti. KenHec OparbiabiH Exinmmi
JTYHUEXKY31ITIK corbicTa keinri [Lbirpic Eypoma, A3us sxoHe Adpuka enaepiMeH cayia KaTbiHacTaphl 013711
OCBHI eJIiepre TOH Keilip eHIMIEpPMEH - TOKaHa, TIOBEUICH; JOMJEYIIITEPMEH - KEeTUYIl, JIOTCHULIUIMEH
OHE T.0. TAHBICTBIP/IBI.

Op XaJIbIK 63 KEPIHEH aJIbIHFaH IIUKi3aTTaH 63 TAMAFbIH JJaiibIHIaHTHIHBIH )KOHE KIIMMATKA, TAPUXKA,
OMIp CanThlHA, TOYJIK OOWBI a3bIK-TYJIKTIH TapandyblHa OalIaHBICTBI O3IHIIK TaMaKTaHy IocTypliepi
0ap eKeHIH ecKepe OTBIPBIN, Ka3ipri yakbpITTa XaJbIKTBIK ISCTYpJIEP apachIHIAFbl albIpMAIIBUIBIKTAp
afiKpIH TYpJE JKOMbLIa OacTaraHblH aiiTy Kepek. MHAyCTpustanabIpy, OMipaiH JKbUIAaM KapKbIHBI, TAMAK
OHEPKOCIOIHIH JJaMybl, YTHIMJIBI TaMaKTaHy MPUHITUIITEP], XabIKapaJIbIK OalaHbIcTap, KbUIJaM KOJiiK -
MYHBIH 09pi 9JIeTTET1 OMIipITiK JKaFaiap 6IH OY3bLTYbIHA BIKITAJ €TE/i, TAMAK JaibIHIay IbIH )KaHa 9/IeTTEPI
MeH (QopmanapbiH KajubnTacTeipasl. Cayaa KOCIMOPbIHAAPBIHBIH KEH XaJIbIKapaJblK JKEeJIICIMEH 3aMaHayH
QIEeMIIIK TaMaK OHepKaciOl OipTiHIen JaMbIFaH XaJbIKTAp/AbIH acXaHajapbl apachIHIAFbl CHI3BIKTapIbI
OysbIpaTaabl.

CoHbIMEH KaTap, OpPTYpJl XaJIBIKTap/AblH TaraMIapbIHBIH YJIKEH aCCOPTUMEHTI XallbIKapalbIK
acxaHaJap/IbIH MCHIIIITiHE aifHaIbl. ¥ITTHIK TAMAaKTaHy MOJICHUETIHE IET€H KbI3bIFYIIBUIBIK apTHII KeJIe/i,
SFHU XaJBIKTAp apachIHAAFbl MOJICHH alIMAcyFa aclas/IblK OHep /e COHKeC Kemei.

OJIEBUET

1. lenukoBa H.B. Tpaguuum u KyasTypa OUTaHHUsS HapoAoB Mupa: yueOHoe mocobue / HB.
[llenukoBa. Mocksa: ®OPYM: UHDPA-M, 2021. - 296 c.

2. boupape M.B. Tpaguuuu u KynbTypa NUTaHus HapoaoB Mupa. Moayns 1. Kyneryponorunueckue
OCHOBEI B hopMUpOBaHUH Tpaauiun nmutanus [ Tekct]: mororpadus / M.B. bongaps. — BiaguBoctoxk: 13-
Bo BI'VDOC, 2016. - 120 c.

3. HaunonanpHas KyxHs: yue0. moco6. B 3-x 4. .1/ Coct. 11.B. CaBoukuna. - bpsinck: Mudypunckuit
¢ummnan ®I'BOY BO bpsuckuii [AY; 2015. - 195 c.

4. HammonanpHas KyxHs: yuyeOHoe nocobue. B 3-x 1. Y. 2 / Coct. 1.B. CaBoukuna. — bpsiHCk:
Muuypunckuii punuan @I'BOY BO bpsackuii ['AY, 2015. - 136 c.

5. HanmonanbHas KyxHs: y4e0. mocob. B 3-x 4. Y. 3/ Coct. 1.B. CaBoukuna. — bpsuck: Mudypunckuit
¢ummnan ®I'BOY BO bpsuckuii ['AY, 2015. - 136 c.

O0X 33.338.48

Konpacoexosa K.E.

Maructpanr

«TM11107-MetipamxaHa ici %oHE KOHAK YH
Ou3HECI»

JL.H. I'ymuneB arsiagarel E¥Y

Frineivu sxetekimni — 3.7.K., goiieHT lllokan P.
Acrana, Kazakcran

e-mail: zholdasbekovazhanelya@gmail.com

OJIEYMETTIK KEJIHIH TYPU3M )KOHE KOHAK YI BUSHECIHE 9CEPI

Tyiin: byn mMakanaaa TypucTik OuzHecTe TYpUCTIK (pUpPMaHbIH KJIMEHTKE JIET€H CEHIM JIeHTeliH
apTTHIPY KYPAIBIHBIH Oipi — QJICYMETTIK JKeJi )KaiiIbl s)ka3putral. OFaH Koca, eNiMIi3JIer] QJIeyMeTTiK MeTnara
KaTBICTHI 3aH TYPAaJIbl 1a CO3 KO3FaJIFaH.

Kiar ce3nep: UnrtepHer, TypucTik ¢upma, mudpiblk SKOHOMHUKA, JIEyMETTIK Meaua, akmapar,
KOHTEHT, HHTEPHET-MaPKETHUHT, MAPKETHHT.

169



«Kahannawik e3repicrep KargaiibIHIAFbI FHIBIM MeH OLTIMHIH 63eKTi MaceJiesepi»

Kazipri koramyia Ke3-KeIreH MEeMIJICKET a3aMaTTapbIHBIH apachlHIa AJIEYMETTIiK, 3KOHOMMKAJIBIK
KaraiapeiHa KapaMmactaH VHTEpHETTIH pelli endyip ecTi. OJeyMEeTTIK JKeiiep apKachlHAa ajaaMjap
0ip-OipiMeH KaTbiHacTa 0oja amajbl, )KYMBIC iCTEy YIIiH KaKeTTi akmaparThl Taba amajgwl. OFaH Koca,
QJICYMETTIK JKEJIJIep CaThUIBIMIAp MEH KbI3MET THIMILTITIH apTThIPy apKbUIBI KOHAK Y KOCITOPBIHIaphIHA
1a KOMEKTECEI].

3amaHayn okarjaiiiapna UM@PIBIK  HBICAHIA YCHIHBUIFAH Jepekrep Kebinece 21  Fachip
HSKOHOMMKACHIHBIH JaMYbIHBIH HET13r1 (hakTophl peTiHae opekeT ereai. OcbiFaH OalIaHBICTBI QIEYMETTIK
XKeJtiep 0acThl peut aTKapaIbl. Oiaem e UG PIBIK SIKOHOMUKAHBIH 0ip 06JIiri peTiHe dJIEyMETTIK KeIiIepaiH
KapKbIHJIbI JaMybl MEMJICKETTEP/IIH, callajap/IblH, KOCIMOPBIHIAPABIH 0oceKkere KaOUIeTTIIrH apTThIPY/Ibl
KaMTaMachl3 eTefl. OJEYMETTIK JKeNiHIH OapiblK Kepae TapaliFaH ICHreii OW3HecTi YHBIMAACTHIpY
MpoLeciHe eneyii e3repicrepre akenal. byriHri KyHHIH TeHASHUIHUACH — OapibIK cajlajiapra ocep eTeTiH,
U PITBIK TEXHOIOTHSIIAPIBI IIAPYAIIBUTBIK JKYPTi3yIili CyObeKTIIepAiH KbI3METiH e KahaHIbIK KOJJaHyFa,
aKNaparThIK KOFaMJIbl KOHE TYTAcTail HUMPIBIK SKOHOMUKAHBI KaJbIITACTHIPYFa OarbITTaFaH HUQPIBIK
Tpancdopmarms [ 1].

Typuctik OusHecTe TYpPHUCTIK (UPMaHBIH KIMEHTKE JEreH CEHIM JEHIeHiH apTThIpy YILUiH
KIIMEHTTEPMEH JKeKe KapbIM-KaTblHacTa O0ily MaHbI3IbL. bys Oi3iH yakpITTa TypAbl HEMece TYpPHCTIK
areHTTIK 931pJereH )K00aHbl IrepiyieTy/Ie YJIKEH PoJl aTKapaThliH 9JI€YMETTIK KeJIIep/IiH apKachlH/1a MyMKIH
OO0 ITBI. OJIEYMETTIK JKeTIep/ie OHIM/I KBUDKBITY — KOMITAHUSIIAPAbI aliFa )KBUDKBITY XoHe MHTepHeTTeT!
opTypiii OM3HEC MAceseNepiH HIeNy YIIiH dJISYMETTIK KeIepl naifanany KypaalaapblHbIH KUBIHTBIFBI,
oJIapIbIH 1IH/IE HEeTI3Ti MiHAETI OPEH/TI KBUDKBITY KOHE TaHBIMAJ €Ty OOJIBIT TaObLIa b [2].

OJIeyMETTIK JKeNIEpIi TaNgayFa )KaHe 0J1ap apKbUIbI )KapHaMasayFa Kipicrec OypbIH, 0Cbl TEPMHUHHIH
naiaa 00y )koHe TaMy TapuxbiH 01Ty %keH. 1954 xeutel Mandectep MekTeOiHIH conmoinorsl Jxeiimc bapac
«QNEYMETTIK KeJIi» TepMHUHIH eHri3al. OJ TEPMUHTE «dJIEyMETTIK 00BbeKTLIep (agaMaap HeMece yibiMaap)
YKOHE OJIapbIH apachIHIaFbl OalTaHbICTap (AI€YMETTIK KaThiHACTAP) OOJIBITT TAOBIIATHIH TYHIHIACP TOOBIHAH
TYpaTbIH QJIEYMETTIK KYpPBUIBIM»- JIeTl aHblKTama Oepai. Jxeiimc bapHc TepMuHII TYKbIppIMIAy Ke3iHJIe
KOMMYHUKAIMS KypajapblHa Ha3ap ayJapMajsl, COHABIKTaH VIHTepHETTer1 3aMaHayn oJIEyMETTIK KeJliep
OVJ1 cunarTamara TOJILIFBIMEH Colikec keneai [3].

OJICYyMETTIK Meaua — Oy QJIEYyMETTIK TONTHIH KOMMYHHUKAIIUS MEXaHW3Mi >KOHE KOMITaHHS
MapKeTUHTIHIH cyObekTici. EH angbiveH, Oyl maijananymbuiapablH MaKCaTThl ayITOPUSICHIH KAMTUTHIH
KaybIMJIACTHIKTap/IaFbl OalIaHbICKa TiKeJIed OalIaHBICTBI KYMBIC. OJEYMETTIK Menua IuiardopManapsl
ayJUTOPUSMEH ©3apa OpPEKEeTTEeCyre KOMEKTECETIH kKaHa KypaJl peTiHae TYCIHIe .

OJICYMETTIK Me/INa, IOCTYPIIi aKIapaTr apHaJIapblHaH albIPMAIIIBUTBIFBI, aKIApaTThl 0apIIbIK OaFbITTa
KETKI3y/iH Oiperei Tocini 60bIn Ta0bUIaAb [4]. OneyMeTTIK xeniaepae Oenriii 6ip anropuTMaep apKbLbl
OHall mai1aany¥a O0JATIH dJIEM XaIKbIHBIH KaPTHICHIHBIH IEPEKKOPIAPhI CAKTAJIATHIHBIH SITKIM O1TMETI.
[Maiinananymbl jxacaFaH KOHTEHTTEH TYTBHIHYIIBI JKOHE OW3HEC aKmapaTbhlH alxy MPOLECi TYTHIHYIIBI
CYpaHBICBIHA Ha3ap ayJapa OTBIPHIN, ©3 YCHIHBICHIH KYPAaCTBIPATHIH K€3 KEJITeH TYPHUCTIK OM3HEC YIIiH
YJIKEH KbI3BIFYIIBUIBIK TYABIpabl. BYTiHT1 TaH/a MaKcaTThl ayTUTOPUSFa apHAJIFaH )KaKChl OMIaCThIPbLIFAaH
napaMeTpliepi MEeH )KeKe YChIHBICTAphl 0ap jKaKChl KYPBUIFAaH )KapHaMaJIbIK HayKaH KbICKa Mep3iMIe KipicTi
apTTHIPBII, OpEHATI TaHbIMAI €Te anajbl. Ka3ipri 3aManfbl HIBIHABIKTA SJICYMETTIK JKeJIIep TeK OMbIH-CaybIK
(YHKIUSACHIH OPBIHAAY/IBI TOKTATTHI )KOHE OM3HECTI TaMBITY/IBIH KyaTThl KypasibIHa aiiHa b1, JKapHamasbIk
xazbaap alieyeTTi KIMEHTTIH apHAChIH/A, OHTIMEJIEePIHE, «KbI3bIKThDY KOWBIHIBICBIH/IA - KE3 KEJITeH Kepe
e3iH kacbeipa anmaabl. A Facebook, VKontakte skxoHe Oacka Ja oneyMeTTik skeniiep OypblHHaH Oepi Ke3
KEeJIreH Tayapiap MEH KbI3METTep/ii, OHbIMEH KaTap OpeHaTepl, TyKeHAep/l *koHe T.0.caryFa OarbITTalFaH
[5].

KonpanbanapaplH JaaMblFaHbl COHINAJIBIKTHI, OJap TYTHIHYIIBI VIIiH OOpiH »acad amajabl, ai
TYTBIHYIIBIIAP, ©3 Ke3eTriHie, 63 OeTTepiHIIe i3/eyai oijeKamaH TOKTarThl. Amadeus OyJ1 KbI3METTI
«conversation commerce» AeN aTaijipl, SIFHH «KOMMYHHKAIIMSIAP apKbUIbl CaTy» JeN TYXKbIPbIMIAy/a.
[IerH MoHIHIE, amamMaap QJICYMETTIK XKelijep apKblIbl TYBICTAPBIMEH, JOCTAphIMEH OaiJIaHBIC OPHATAJIBI
JKOHE COHBIMEH Oipre KeHecTep MEH KOChIMINA KBI3METTEpAl Maijaianajabl. Mplcalbl, oieMJeri eH ipi
xahaHIBIK Tapary KyiesnepiHiH Oipi- Amadeus Ka3ipri yakpITTa TYPHCTIK areHTTIKTEpPre 63 KbI3METTEPiH
TIKEJICH QJICYMETTIK JKeNIIep/ie caTyFa KOMEKTECI, OChI cajaFra KOMaKThl MHBECTHIIMS caiyna [6].
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«MHTepHEeT-MapKeTHHT» TepMUHI VIHTepHET opTachiHaa JOCTYPIli MAPKETUHITI YHBIMAACTHIPYIBIH
TEOpUSIChl MEH dicTeMeciH Oinmipeni, 6ackama ainTkanaa, 0yn MuTepHerTe Tayapiap MeH KbI3METTEp/i
KBIUDKBITYFa OarbITTaFaH opeKeTTep XKyieci. MHTEepHET-MapKeTHHITIH HEri3ri Makcarbl - BeO-cailT
MaianaHymbuIapblH  OHIMII HEMece KbI3METTI caTblll ajyFa BIHTAJAHABIPY, OChUIANINA ©37ePiHIH
KipicTepiH apTThIpy. BYTiHT1 TaH/1a HHTEPHET-MapKETHHT TYPUCTIK KbI3METTEP HaphIFbIH/IA J1a, 0acKa Ou3HeC
cajanapbIH/a Ja Ke3 KelIreH THiM1 MApKeTUHTTIK HayKaHHBIH aKbIpamac Oetirine aitHaapl. Kimaccukanbik
MapKETHHI'TEH aifbIpMaIlIbIIBIFbl, HHTEPHET-MAPKETUHITIH MbIHAIail Oiperel apThIKIIBUIBIKTaphl 6ap:

— MatepaktuBTisiik. MHTEpHET TEH ONEyMETTIK JKEiep/iH OeJICeHI JaMybIHBIH apKachIH/A,
aran alTKaHaa, KOMIIAHWSUIApFa ayAUTOPHSIMEH TYPAaKThl e3apa opeKeTTecy OHaibIpak Oomnmel. by
TYTHIHYUIBIJIAPMEH THIMJIIpEK OaljaHbICYFa KOHE HAPBIKTAFbI JKaF1aiabl OaKblIayFa MYMKIHJIIK Oepe/i;

—Tapretunr — 6apnbIK 6ap ayIUTOpHUAJAH TEK MAKCaTThl ayJUTOPUSHBI TaHIAyFa KOHE TEK COFaH
FaHa KapHaMa KepceTyre MyMKIH/IK OEpETIH MEXaHU3M);

— Be6-ananuTuka, Oyl KOMIaHUS OKUIACpiHE KaHIal OpeKeTTepAiH €H THIMII OOJFaHBIH KOHE
caiiTKa KeHiHipeK Tayapiap MEH KbI3METTEP/I1 CaThII aJlFaH CAaWTKa KeIYIIiJIep/IiH ¢H KOIT CAHbIH TAPTKAHBIH
TYCiHyTre MYMKiHAIK Oepeni [7].

Ocplnaiiia, WHTEPHET-MAPKETHHI TEH OJIEYMETTIK JKENIep aybl3lia MapKEeTUHITI TYpPHUCTIK
(upmMamappIH MAPKETUHTTIK KBI3METIHIH MaHBI3IbI O6JITiHe aifHAJIIBIPHIN, HHTEPHET MaiaTaHyIIbIHbI
aKmaparThl Oepy MEH KaObUIay/IbIH THIM/Ii apHAChIHA alHAIABIPABL. TypHCTIK 60T TapAbIH Maiiaa 00IybIMEeH
(Instagram, YouTube, Twitter, Facebook-Ta) ken MHJUTHOHIBIK ayTUTOpHSIFa )KapHaAMa HeMece aiibipoacTay
MYMKIHAITT maiiga Ooyijibl, OyJ1 TYpPHUCTIK OHIM/I KBUDKBITYJBIH €CKi 9/JICTepiHEe KaparaHJa BIKTUMAal
TYTBIHYIIBIIAP/BIH CaHBIH apTTHIpaAbl. Typomeparopiap Aa, TypareHTTep A€ OJIEYMETTIK KeJiiepie
KbI3METTEP/I1 )KbUDKBITY/IbI TaMBITYyFa KeOipek KeHi1 6emyne [8].

Social Media Marketing (omeyMeTTiK KeJiTiK MapKETHHT ) — QJIEYMETTIK pecypcTapaarbl MaKCaTThI
ayaIuToOpUs OKiaepiMeH OaiylaHbIC apKbUIbl ©HIMJI HEMece KbI3METTI JKbUDKBITY OOWBIHIIA ic-1apajap
KemeHi [9].

Kanmbr MapkeTHHITIK Kocmapra coiikec SMM-HbIH 0acThl MakcaTTapbl KBUDKBITY JKy3ere
aCBIPBUIATEIH MAKCaTThl TONTHI aHBIKTAY, THIMJI KapHamayiay mporpammanapsiH Taly, cary 3ddexTunti
JKOJIZIAPBIH KOJIJIay JKOHE KOFaMMEH THIMJII OailylaHbIc opHary OarjapiamaiapblH aHBIKTay, COHAal-aK
KBIDKBITY THIMIUTITIH OaKbUIay sKoHE Oarasiay YIIiHEH jKaKChl 9iCTep Il TaHaay OOJIbI TaObUTa bl OETTE,
QJIEyeTTI TypUCTEp OHIMAEP, KbI3METTep KoHe OarbITTap Typalsibl ajlJIbIH ajia OLTyJl JKOHE MKOcCHapiaybl
yHarajel. byl yIniH oapra aJieyMeTTiK JKeJIiiep MeH 0acKa J1a MHTEPHET Ko3/1epi 0Te THIM/II OOJIBIIT KeTe/Ti.
Be0-cayannamara colikec pecrnoHACHTTEpAIH 64% TypHCTIK capanuibiiapra (TYpUCTIK areHTTep, THATEp
Kas3yIIblUIap) ceHEeTiHI 6enriii 60abl. A TYpHCTIK OJ0TrepiIepAiH YChIHBICTaPbIHA — PECIIOHACHTTEPAIH 53 %-
bl cydieHeTini Oenrini Oonasl. [Naiinananymsinapasiy O6ipAeit caHbl TypUCTIK GopyMAapAbl 13AeHTIHIEPiH
aiTThl. byriari tanaa SMM npoMoyITHIMEeH aliHaTbICTIANTHIH TA0OBICTHI KOMITAHUS CUSKTHI €II01p 9JIEYMETTIK
JKEITiJIe TipKeJIMETeH 3aMaHayH aiaMJIbl ejiecTeTy oTe KubiH [10].

biznix emimizne kacinmkepiik KbizmeT, Kazakcran Pecriyonmukaceiabiy 2015 xbUtEbl 29 Ka3anmars! No
375-V KP3 Kacinkepnik Kogexcine coiikec perreneni [11].

An, Kazakcrannarel )kapaama Kazakcran Pecniyonmukacerabig 2003 sxbutest 19 xkentokcanmarst NSO
XKapuama typansl 3aHbiMeH perreneni [ 12]. MaTepHeT-)kapHaMaHbIH 1aMybl KAPKbIH aTy/Ibl XKaJIFacThIpy/a,
OyJ1 Ka3aKCTaHBIK JKapHaMa HapbIFBIHIAFBI HETI3T1 TeHICHIUSUTapAbIH Oipi, Oipak jkapHama HapBIFBIHBIH
OVJ1 KapKbIHJIbI JaMBINl KeJI€ JKaTKaH CETMEHTI, OHBIH IIIiHJE OJCYMETTIK JKeJijep ic XKy3iHAe 3aHMCEH
peTTenmei.

Dentsu Aegis Network Kazakhstan koMmaHHsICBIHBIH 0JICyMETTIK Me/IMa MEHE/KEPiHIH aTYbIHIIA,
IIBIHBIMEH JIe QJICYMETTIK JKelIeple JKapHamara KaTaH IIeKTeynep koK. JKapHama craHmaprrapbl €H
aJJIIMEH aBTOPJIBIK KYKBIKTBI Oy3yFa, *KaJlFaH aKmaparThl )KapusiiayFa, skaja kabyra )koHe HeraTHUBTLITIKKE,
QJIKOTOJIBJIIK OHIMJAEP/I >KapHaMallayFa >KOHE CEKCyasJIbIK CHIATTarbl Ma3MYH[bl TapaTyFa KaTbhICThI
epexenepi KapacToipysl kepek. Vi Digital Kazakhstan 6ac aupexTopsl TINT1 «2J€yMETTIK JKeIlIep» TEPMUH1
YKapHaMa TypaJTbl 3aH1a )KOK €KeHIH, COHABIKTaH KapHaMaHBIH OYJI CETMEHTI YIIIiH MIEKTEeYII HopMasap KoK
ekeHiH aran oTTi. An «IHTepHET» YFbIMBI O1p-€Ki peT KaHa Ke3/1eCell — OHJIaitH-Ka3uHOIap/Ibl JKapHaMalayra
TBINBIM cally/ia >KOHE MHTEPHET-pecypcTap/ibl anbin Tactayaa [13].

JKanmel aneyMeTTIK jkeiyiepre TOKTaJlaThiH 0oJicak, 013/11H esiMi3ie OyJ1 cajJaHbl PETTEUTIH 3aH JKOK.
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JlereHMeH, COHFBI YaKbITTa OYJI 3aHJIBI d31pJiey KOHE JKY3ere achIpy JKOHIH/E KONTETeH YChIHBICTAP TYCII
xatelp. Mocenen, Cenar nenyrtarbl bakpimkan JK. Kazakcran/a »xanFaH jKoHE KayilTi aKknapar TapaTKaHbl
YIIiH KOJIaHYIIbIIAPBIH JKayalKepIIUTITiH apTTRIPAThIH «OJIEYMETTIK JKEIIEp Typasb» 3aHIbl d3ipiierl,
KaObLIAay KaKeTTUIIr Typasibsl alTkau [14].

KopbIThIHABITAN Kelle, 3aMaHayH dJIEMJIIK TYpPH3M JKyHeci - OyJI oJeyeTTi TYThIHYIIbIIap PEeTiHIe
QJIEMHIH TYKIIP-TYKIIPIHEH KeJITreH a3amMarTap/blH Ha3apblH aylapy YUIIH KenTereH OarbITTap (TypUCTTIK
OpBIHIAp - ayMaKTap, eIl MEKeHIep, Kajaiap, TYPUCTIK OpTaIbIKTap) 09CEKeNIeceTiH opacaH 30p JAepiiK
xahanaplk HapblK. Ke3 kenareH eHIMII HeMece KbI3METTI JKbUDKBITY - OyJl oJeyeTTi TYThIHyUIbLIapra
apTHIKUIBUIBIKTAp TYpajbl AKMapaTThl JKETKI3y JKOHE OJIapJbIH OHBI CaTBII allyFa JETeH YMTBUIBICHIH
BIHTAJIAH/ABIPY YIIIH OPTYPJl OpeKeTTepAiH XUbIHThIFbL. CoHaail-ak, Oy HapbIKTarbl KOCIMOPBIHHBIH
MO3HIIMACHIH TIKeJIeH )KoHe )KaHaMma TYP/Ie HbIFaiTyFa OarbITTaIFaH 9PTYPJii TAKTUKAJIBIK )KOHE CTPATETHSUTBIK
Kypangap [15].

byrinri TaHga aneyMeTTiK Kemiiep 0acka ykapHaMaJIblK apHajap apachlHa KAKChl €pEKIeICHE ],
OUTKEH1 oJlap/la TUIMII MApKETUHITIK HayKaH KYpy KOHE OHIMIEp MEH KbI3METTEpP/l KbUDKBITY YILIIH
naiananyra 00JIaThIH QJICYeTTI TYTHIHYIIBUIAP TYPaJbl TOJIBIK aKmapar 0ap.

Typucrtep yIIiH KypecTe TYypUCTIK YHBIMIAp apachblHAarbl KOFapbl OJCEKEeNECTIK >KaFAaibIHIa
Oiperell XaJbIKapaJblK TYPHUCTIK MMHJDKII KAJIBIITACTHIPY €pEeKIIe peJl aTKapalbl, Mbicaibl, Ka3zakcraHn
KaJaJapblHbIH OCiHeIepiH HacuxXaTTay/a, OJIap/bIH KaJIbl TYPUCTIK TapPTHIMIBUIBIFBIH apTTHIPYAa JKOHE
OJIapIbIH 1K JKOHE XaIBIKAPAJIBbIK dJIEMIIK TYPUCTIK HapBhIKTAaFbl 0dcekere KaOUIeTTUIIrH KOFapblIaTya.
Typuctik 6M3HEC TYPHUCTIK HAPBIKTHI JaMBITYAa QJICYMETTIK KeJJIepAiH YJIKEH QJIEyeTiH €CKEepe OTBIPHI,
TYPUCTIK OHIMJI SJICYMETTIK JKeIJIEPMEH OailaHBICTHIPY KaKeTTUTIriH Kebipek KaObuimayma. CypaHbIC
MIEH TYPUCTIK KbI3METTEPIH AapaiaHIbIpybIHBIH KYLICIOIMEH QJIEYMETTIK JKeIliep MeH OJorTap TypucTep
apachlHJIa aKIaparT MeH dcep aliMacarhiH rmiargopma 601bIT Ta0bUTa B!, OYIT OJTAP IBIH KBIZMETTEP/I1 OaphIHIIa
TUIM/I KBUDKBITY PECYPChIHA aifHANATBIHBIH OUTIIpei.
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IOPEKTUBHOCTDb COBPEMEHHbIX CUCTEM YIIPABJIEHUSA IIEPCOHAJIOM

AnHotanusi: CraThsi paccMaTpuUBaeT COBPEMEHHBbIE CHUCTEMbl YIPABICHHUS TMEPCOHAJIOM B
TYPUCTHUECKOM HWHIyCTPUH, aKLUEHTHPYs BHMMAHHE HAa HMHTErpalMM TEXHOJOIHH, pa3BUTHUH JUAEPCTBA
n o0y4eHHH TNepcoHasia. ABTOp MOJYEPKUBACT, YTO MHHOBALMOHHBIE METOJbI YNPABJICHUS HE TOJBKO
ONITUMM3HPYIOT MTPOLECCHI U CHUKAIOT U3EPKKH, HO TAKXKE YITyUIIAI0T Ka4eCTBO 0OCITY>)KHBAaHHS KJIMEHTOB
U YpOBEHb YIOBJIETBOPEHHOCTH COTPYIHHUKOB. B cTarhe moguepkuBaeTcsi BaXKHOCTh cOalaHCUPOBAHHOTO
MOJX0/Ja K YIIPABJICHUIO IEPCOHAIOM B COBPEMEHHOM TypUCTHUECKOM HHIAYCTPHH.

KuroueBble ci10oBa: ynpapieHHE MEPCOHAIOM, MHTErpalusl TEXHOJIOTHM, MOTUBaLMs, O0OyUeHHE U
pa3BUTHE IIEPCOHAIA.
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BBenenue

B mupe, rne u3aMeHeHHs] MPOUCXOIAT C OECHpPELEIeHTHON CKOPOCTBIO, TYPHU3M BBIICIAETCS Kak
OTHA M3 CaMbIX JMHAMHYHBIX M KOHKYPEHTOCHOCOOHBIX oTpacieir. Cdepa Typusma, mpoHU3aHHAS TyXOM
MPUKITIOYCHUH 1 BO3MOYKHOCTEH, CTOUT Ha MEPEHEM Kpae COBPEMEHHBIX OM3Hec-TpakTHK. C poCcTOM uncia
TYPHUCTOB, O’KAIAIOTIHX BBIIAFOIINXCS BIICUATIICHUA M UIITYIIIUX HETOBTOPUMBIE TIPUKITIOUYCHUS, 3P (HEKTHUBHOE
yIpaBjieHUE MEPCOHAIIOM B TYPUCTHYECKON MHIYCTPHUHM CTAHOBUTCA HE MPOCTO HEOOXOAMMOCTBIO, HO U
KITFOYOM K YCIIEIITHON KOHKYPEHITUH U, 9TO 00Jiee BasKHO, YIAOBICTBOPSHHIO MMOTPEOHOCTEH KIMEHTOB.

B nanHoi cTarbe MBI IOTPY3UMCSI B MUP COBPEMEHHBIX CUCTEM YINpaBJICHUs IEPCOHAIOM B cdepe
Typu3Ma, 4YTOOBI TIOHSATh UX MEXaHW3MBI U BBISSBUTH CyTh HX d(ddexruBHOCTH. TyprcTHYecKas WHIYCTPHUS
— OTO HC IIPOCTO MHP HYTemeCTBHﬁ; O9TO MHUP TOCTCIIPUUMCTBA, NCPCOHAIBHOIO O6CJ’Iy)KI/IBaHI/Iﬂ u
B3aUMOJICHCTBUS Pa3HbIX KynabTyp. [loHMMaHue, Kak COBPEMEHHBIE CHCTEMBbI YIPABJICHHS EPCOHAIOM
BIIMCBIBAKOTCA B DTOT YHI/IKaJ'IBHI:If/i KOHTCKCT MU KaK OHU MOT'YT 6BITB OINITUMU3HUPOBAHBI JJIs1 O6CCHCIICHI/I${
HaWJIy4dlIero OmbITa Kak JiJIsl KJIMEHTOB, TaK M JJIS COTPYAHUKOB, SIBISIETCS KJIIOUOM K HMX YCHEHTHOMY
CYIIIECTBOBAHUIO.

MpI TpenpruMeM IyTEeIIeCTBHE BHYTPh 3THUX CHUCTEM, YTOOBI PACKPBITh MX OCOOCHHOCTH W
HCCIIENIOBaTh, Kakue (pakTopbl AenaloT uxX 3(PQPEeKTUBHHIMU B YCIOBUSAX COBPEMEHHOIO JUHAMHYHOTO
TYPUCTHUYECKOTO pBhIHKA. B 3TOW cTarbe Mbl pacCMOTPUM HE TOJBKO TEXHUUYECKHUE CTOPOHBI CHUCTEM
yHpaBJICHUA IICPCOHAIOM, HO W BaXHOCTb MSATKHX HABBIKOB U CTpaTeFI/IfI, KOTOPBIC CHOCO6CTByIOT
rapMOHUYHOMY B3aMMO/JICHCTBHUIO MEpCOHaIa U KIMEHTOB.

1. BHeapeHue TeXHOJIOTHIl B yIIpaBJ/ieHHE MIePCOHAJIOM

CoBpeMeHHbIH TyprUCTHUECKUN OU3HEC TPpeOyeT He TONBKO FOCTENPUUMCTBA U IPO(PECCUOHATIN3MA,
HO UM HMHHOBAIIMOHHOTO TOJAXOJa K YNpPaBICHHUIO IepcoHanoM. lIpuMmeHeHue mepenoBbIX TEXHOJOTMH B
CHCTEMBI YIIPABJICHUS IIEPCOHAIIOM SIBJIETCS KJIFOUEBBIM JIEMEHTOM YCIEIIHOCTH B 3TOH cdepe.

ABromarusupoBanHnsle ['papuku u Pactincanmst.

Hcnonp3oBaHue POrpaMMHOIO OOecHedeHus Uil yIpaBIeHUs TpauKaMu  MO3BOJIAET
TYPUCTUYECKUM KOMIIAHUSAM ONTHMU3UPOBATh pabouee BpeMsi COTPYAHUKOB, HCXO/ U3 MMMKOBBIX HArpPy30K
u cripoca. ToyHOe IIaHMPOBAaHUE PAOOUUX YACOB C yUYETOM BPEMEHU I'0j1a, IPa3IHUKOB U COOBITHI TIOMOTaeT
pacripeenuTh 3aja91 MeKIy IepcoHaIoM 3(p(heKTUBHO M CHIKAET PUCKHU IIEPETPy30K U HeZ0CTaTKa paboueit
CHJIBL. DTO TAK)K€ CIIOCOOCTBYET IOBBILIECHUIO YPOBHS yAOBIETBOPEHHOCTH COTPYIHUKOB, IPEAOCTABIISAS UM
NPEACKa3yeMOCTh U CTaOMIBHOCTH B padore.

OO6nayHble peleHus UIsl XpaHEeHUs JaHHBIX.

Hcnonp3oBaHne 00NauHBIX TEXHOJIOTUH Ui XpAaHEHUs JaHHBIX MEpCOHaja JaeT TYPUCTHYECKUM
KOMITaHUSM yIOOHBINA U Oe3omacHbIi criocob ynpaieHus nHpopmanueid. O6mayHble CUCTEMBI TO3BOJISIFOT
XpaHUTh OoJbIINEe 00BEMbI JaHHBIX, 0OeCHeYnBas JIETKUM JOCTYN K UH(GOPMALUH Ul YITOJTHOMOYEHHBIX
COTPYAHUKOB B JIIOOOM TOYKEe MHUpa. DTO yIydllaeT KOMMYHUKAIMI0 M COBMECTHYIO PabOTy MEXIY
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Pa3NUYHBIMH OTAETIaMHU KOMIIAHUH, YTO OCOOCHHO Ba)KHO B YCJIOBHMSIX MHOT03aJIJa4HOCTH U MOOMIIBHOCTH
COBPEMEHHOT0 OHM3Heca.

MoOWIbHBIE IPHIIOKEHUS IS OTIEPATUBHOM CBS3H.

MoOuIIbHBIE TPUITOKEHHSI CTATIN HE3aMEHUMbIM MHHCTPYMEHTOM JIJ1s1 OIEPAaTUBHOM CBS3U C IEPCOHATIOM
B TypHucTHUecKod HHIycTpud. OHM TO3BOJIIIOT COTPYAHHKAM OINEpPATUBHO MOIy4aTh MH(OpMALHIO O
OpOHHMPOBAHMAX, U3MEHEHUSAX B Trpadukax paboTbl U OOCITY)KMBAHUM KIMEHTOB. Takue MPUIIOKEHHUS HE
TOJIBKO YHPOIIAIOT KOMMYHHKAIIUIO BHYTPH KOMITAHUH, HO U MO3BOJIIOT OBICTPO pearupoBaTh Ha 3arpoCkl
KJIMEHTOB, YTO MOBBIIIACT YPOBEHb OOCIIYKUBAaHUS U YIOBIETBOPEHHOCTH KJIMEHTOB.

[TpuMeHeHne 3THX TEXHOJOTMH B CHCTEMBbl YHPABJICHHUS MEPCOHAJIOM TYPHCTHUYECKHUX KOMIIAHUH
MOMOT'ae€T CHU3HUTD OTNEPALIMOHHBIE U3/IEPIKKH, TTOBBICUTH 3(PPEKTUBHOCTH pabOThI IEpPCOHANA U 00ECIIEUUTD
Oosiee BBICOKOE KadeCTBO OOCIYXMBAHHUS KIMEHTOB. VICromp30BaHME STHX WHHOBAIIMOHHBIX ITOXO0OB
SIBIIIETCS. HEOTHEMJIEMOM 4YacCTbIO YCIIEIIHOM CTpaTeruu YIpaBJIEHUs MNEPCOHAJIOM B COBPEMEHHOM
UHIyCTpuM Typusma [1].

2. Pa3BuTuHe JINjIepCKUX Ka4yecTB PyKOBOAUTe el

D¢ dexTuBHBIE CUCTEMBI YIIPABICHUS MIEPCOHATIOM B TYPUCTUYECKONW MHyCTPUU HEBO3MOXKHBI 0€3
KaueCTBEHHOTO JinaepcTsa. Jlunepsl, obnasaronye sMnarueii, MOTHBalMe 1 YMEHUEM BIOXHOBIISTH CBOUX
INOJYMHCHHBIX, CO3Jar0T aTMOC(bepy B3aMMOIIOHUMAaHUs U IMOAACPIKKHU, UTO IIPAMO CKa3bIBACTCA HA KAYCCTBC
00CITy’)KMBaHHS KIIMEHTOB U YPOBHE yIOBICTBOPEHHOCTH [2].

OMnaTus ¥ MOHUMaHUE COTPYTHUKOB.

Jlunepsl, TpPOSBIAIONMIME SMIATHIO, MOHMMAIOT MOTPEOHOCTH M YyBCTBA CBOMX COTPYIHHKOB.
CrocoOHOCTh TOCTaBUTh Ce0sl HA MECTO JPYTOro 4eJ0BeKa MO3BOJSIET PYKOBOIUTEISM JIy4llle TTIOHUMATh,
YTO MOTUBHUPYET U BOJIHYET UX KoMaHTy. Ha ocHOBe 3TOro moHMMaHMs JUAECPHl MOTYT BapbUPOBATH CBOM
METOIbl YIIPaBJICHUs, CO3aBas yCIOBUA /Ui 0ojiee MPOAYKTUBHOM U yAOBIETBOPEHHON paOOTOM.

MoTuBanus u NOAIEePHKKA.

PykoBoguTenu, obnanaronie HaBbIKAMHA MOTHBAIIUHU, CIIOCOOHBI BJJOXHOBUTH CBOUX COTPYJAHHKOB
Ha IOCTHKEHHUE BBIAIOIINXCS Pe3yabTaToB. MOTHBHpOBaHHbBIE paOOTHUKH Oojiee IpeiaHbl CBOel padorte u
TOTOBBI HPUJIIOKHUTDH JOIIOJIHUTCIIBHBIC YCUIINA JJIA JOCTHIKCHU S O6H_[I/IX Heﬂeﬁ. .HI/II[epr MOI'YT MOTUBUPOBATb
COTPYAHUKOB PA3IUYHBIMU cIIOCO0aMu, Oyaib TO (PMHAHCOBBIE MOOLIPEHHS, TIOXBAJIA WK BOSMOXXHOCTH IS
npodeCcCHOHATBLHOTO POCTAa.

YMmenue paboTaTth B KOMaH/IE.

Jlunepsl, KOTOpble AaKTHUBHO pa3BUBAIOT HAaBBIKM KOMAaHAHOM palOThl, CHOCOOHBI CO3/1aTh
TapMOHHYHYIO pabouyro 0OCTaHOBKY. YMEHHE PACTIPENEIUTh POJIA U 00S3aHHOCTH B KOMaH/IE, YPPEKTUBHO
KOMMYHHIIMPOBATh M peliaTh KOH(MIMKTHI MOMOTAaeT CO3/aTh YCTOMUYMBBIM M MPOIYKTUBHBIN KOJUIEKTUB.
Komannast paboTa He TOJIBKO YITy4IlIaeT BHYTPEHHUE MPOIIECCHI, HO U CIIOCOOCTBYET O0Jiee KaueCTBEHHOMY
00CITy)KUBAHUIO KITMCHTOB, TaK KaK JPYKEI0OHas U ClIa)KEHHAast KOMaH/1a JIy4llle pearupyer Ha MOTpeOHOCTH
KIIMEHTOB U OBICTPO pelIaeT BO3HUKAIOIINE TPOOJIEMBI.

Taxum 00pa3oM JUAEPCTBO, OCHOBAHHOE HA SMIIATHH, MOTHBALIMK U HaBBIKAX KOMaHIHON paboThI,
HMeeT NpSMOe BIMSHUE HA YPOBEHb YAOBIETBOPEHHOCTH COTPYIHUKOB M Kau€CTBO O0CITy’KNBaHHS KITUCHTOB
B TypUCTHUYECKOW UHAycTpuu [2]. CrenoBaTenbHO, pa3BUTHE ATHX JIMJCPCKUX KAYECTB SIBISIETCS BaXKHBIM U
HEOOXOUMBIM IS yCTICIIHOM CUCTEMBI YIIPAaBICHUS IEPCOHAIIOM B JaHHOU cdepe.

3. OOy4yeHue u pa3BUTHE NlEPCOHAJIA

OnHUM U3 KpaeyroJbHbIX KaMHEH YCIEHIHBIX CUCTEM YIIPABJICHUS MEPCOHAIOM B TypUCTHUECKOM
WHIYCTPHH SIBISIETCS HETNpPEeCTaHHOC BHUMAaHWE K OOYYCHHIO W Pa3BUTHIO COTPYIHHKOB. Pa3ButHe
npodeccroHaIbHBIX HaBBIKOB M CHEIU(PUUECKUX 3HAHUH, OPUEHTUPOBAHHBIX HA YPOBEHb OOCTYKHUBAHUS
KIIMEHTOB, HE TOJHKO MOJHMMAET KBAIM(UKAIMIO IMePCOHaIa, HO M CIIOCOOCTBYET YIYUIICHHIO KadecTBa
YCIIyT ¥ MOBBIIIECHUIO JOSUIbHOCTU KIUEHTOB [3].

CrpykTypupoBaHHBIE 00pa30BaTEIBHBIC POTPAMMEI.

Coznanue CTpyKTYPUPOBAHHBIX 00pa30BaTEIIbHBIX MPOTPAMM — 3TO BAXKHEHIIIMK acTIEKT yCTIEITHON
CHUCTEMbI yNPAaBICHUS MEPCOHAIOM. IJTH TMPOrpaMMbl MPEJOCTABISIIOT COTPYIHHUKAM BO3MOXKHOCTD
MOJTy4aTh HOBBIE 3HAHMSI U HABBIKH, COOTBETCTBYIOIIME UX NMPOo(eccuoHaNnbHbIM 00s13aHHOCTIM. Hanpumep,
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oOydeHue HOBBIM SI3bIKaM, 3HaHHUE MECTHBIX KyJbTYp M TPaIUIMN, a TakkKe oOyueHHe HaleJIeHHOCTH U
MpeayrajblBaHuEeM B 00CITY>KUBAaHUH KIUEHTOB.

[ToBbIeHre NpoQeccHOHaIbHBIX HABBIKOB.

OOyueHue u pa3BUTHE IIEpCOHAlIa TaKXKe HAIlPaBJICHbI HA MOBBIILIEHUE MPO(PECCUOHATILHBIX HABBIKOB.
CorpynHuKH mony4yaroT oOyueHwe B c(epe ynpaBieHHS BpeMEHEM, KOMMYHUKAIIMOHHBIX HaBBIKAX,
pelIeHnr KOHMIMKTHBIX CUTYyalluid U JPYTUX HaBBbIKAX, HEOOXOIMMBIX Ui YCHEIIHOTO BBHITOJTHEHHS CBOUX
o0s13aHHOCTE!. [ToBBIIIEHHE STUX HABBIKOB NMOMOTAET YAYYIIUTh B3aUMOJEHCTBHE C KIIMEHTAMH, C/IEJIaB
oOciyxuBanue 6osnee YPPHEKTUBHBIM U TPUATHBIM IS KIIMEHTOB.

OpuenHTanus Ha 00CITy>)KUBaHUE KITHUEHTOB.

OOy4deHue COTpYITHUKOB B 00JIACTH OOCTY>KMBAaHHS KJIMEHTOB UTPAET BaXKHYIO POJIb B CUCTEME
yIIpaBJICHUsI TNEPCOHAIIOM B TYPUCTHUECKOW HHAYCTpUH. DTOT BHJ oOydeHHst (okycupyercss Ha
Pa3BUTHUU AMIIATHH, TEPIICHUS] U YMEHUSI CIIYIIATh KIMEHTOB. COTpYAHUKHU 00y4aroTCs MpeacKa3biBaTh
MOTPeOHOCTH KJIMEHTOB W pearupoBaTb Ha HHUX, OOecreduBas IEepCOHAIM3UPOBAHHBIA U
BBICOKOKAU€CTBEHHBIN CEPBUC.

HccnenoBanus MOKa3bIBAIOT, YTO CUCTEMBI YIPaBICHHS IEPCOHATIOM, BHUMATEIbHBIE K 00yYCHHIO
U Pa3BUTHUIO COTPYIHUKOB, IEMOHCTPUPYIOT MOBBIIICHHBIE MOKA3aTEM KayecTBa OOCIYKMBAaHUS U Kak
CJIEZICTBHE YKpEIUICHUE TPETaHHOCTH (IOsUTbHOCTH) KimeHToB [3]. OOyueHHBIE W MOTHBUPOBAHHBIC
COTPYIHUKHU CIIOCOOHBI JIyUIll€ YIOBJIETBOPATH MOTPEOHOCTH KIMEHTOB, JieNiasi KaKIbld OMBIT KIUEHTa B
TYPUCTUYECKOW KOMITAHWUH TTOJIOKHUTEIBHBIM U 3aIIOMUHAIOIIAMCSI.

4. OueHka 3¢(peKTUBHOCTU CUCTEMbI YIIPABJIeHHS NEPCOHATIOM

Ouenka >¢¢exkTuBHOCTH cucTeM ympanineHus nepcoHanioM (HRM) B coBpeMeHHBIX YCIOBHUAX
TpedyeT NIyOOKOTo aHaIM3a U IMHUPOKOTO B3TIIsAIa Ha pa3IMuHbIe CTOPOHBI On3Heca. D dekrnBHOCT HRM
HE JIOJDKHA M3MEPATHCS UCKIIOUUTENIBHO Yepe3 MOKazaTelid MPOU3BOAUTEIBLHOCTH COTPYIHUKOB. BmecTo
3TOTO, I IOJTHOTO TOHUMaHUS 3 (HEKTUBHOCTH CHCTEMBI YIIPABJICHUS IEPCOHATIOM HEOOXOTUMO YUUTHIBATh
MHOXXECTBO (aKTOPOB, BKJIIOYAs KA4eCTBO OOCIIYy)KMBaHHS KIMEHTOB W YPOBEHb YIOBICTBOPEHHOCTH
COTPY/IHUKOB.

o KauectBo o00cnyxuBaHus KIUEHTOB: O (EKTHBHAs CHCTEMa YIPABICHHUS HE TOJBKO
obecrieunBaeT KBaJM(UIMPOBAHHBIN MEPCOHAN, HO M CIIOCOOCTBYET CO3JaHMIO BBIJIAIOMIETOCS OIBITA
oOCITy)KMBaHUsl JJIsi KIMEHTOB. [lokazaTenu yqoBJICTBOPEHHOCTH KIIMEHTOB, YPOBEHb HX JIOSUIBHOCTH U
peaxIys Ha IPeI0CTaBISEMbIE YCIIYTH — BCE 3TO SBJISIETCS BRKHBIMHU MTOKA3aTENIIMHU YCIIEIITHOCTH CUCTEMBI.
KnreHToOpueHTHPOBaHHBIE METPHUKH, TAKUE KaK YacTOTa BO3BpATa KIIMEHTOB M PEHTHHTH OOCTYKUBaHMUS,
MO3BOJIIIOT U3MEPHUTD BIMSHUE CUCTEMbI HA YPOBEHb YAOBIETBOPEHHOCTH KIIEHTOB.

e VYpoBeHb YIOBIETBOPEHHOCTH COTPYIHHKOB: CUaCTIMBBIE M YIOBJIETBOPEHHBIE COTPYIHUKH
Ype3BbIUANHO BAXKHBI ISl TPOAYKTUBHOCTH M YCHEITHOCTH KoMIaHnu. O1leHKa ypOBHS YOBIETBOPEHHOCTH
COTPYIHUKOB BKJIIOYAET B c€0sl MHOXKECTBO (haKTOPOB: OT BO3MOXKHOCTEH KapbepHOro pocta M OanaHca
paloThl U JTMYHOHM >KHU3HU JI0 YETKOCTH KOMMYHHKAIIUM U YPOBHS IMOJJIEPKKUA CO CTOPOHBI PYKOBOZACTBA.
W3ydenne 3THUX acmeKToB MO3BOJSET OLICHUTh, HACKOJIBKO CHUCTEMa YHEseT BHUMAHHUE MOTPEOHOCTAM U
0J1aronoIy4nIo CBOUX COTPYJHHKOB.

e Ajanranys K KyJIbTYPHBIM Pa3IMYHsIM: B YCIOBHUSX MEKTYHAPOAHBIX KOMMYHUKAIMN U PaOOTHI
B Pa3IMYHBIX KYJIBTYPHBIX Cpelax, CIIOCOOHOCTh MEepCOHANa aaNnTHPOBATHCS K KYIBTYPHBIM Pa3IHYHsIM
CTAaHOBUTCS KJIIOYEBBIM (PAaKTOPOM ycIiexa. ITO BKIIOYAET B ceOsi MOHUMAaHHUE KYIbTYPHBIX 0COOEHHOCTEN
KJIMEHTOB U KOJIJIET, yMeHue 3()(EKTHBHO B3aUMO/ICHCTBOBATh C HUMU M YBKCHHE K PA3JIUUUSAM B IIEHHOCTSX
U TPAJIUIHSIX.

e DddexTuBHOE B3aUMOACHCTBHE BHYTPH MEXAYHAPOAHBIX KOMaHaA: B  coBpeMeHHBIX
KOMIIaHHUSX, 0COOEHHO B chepax MEeKAYHAPOIHBIX KOMMYHHKAIUI, YaCTO CO3/IAl0TCSI MHOTOHAIIMOHAIbHBIC
Y MHOTOKYJIBTYpHBIE KoMaH 1bl. CHCTeMa yIpaBiIeHus 10JhKHA oOecrieunBaTh 3P PEeKTHBHOE B3aNMOACHCTBHE
BHYTPH JTUX KOMaH]|, YYHTBhIBas OCOOCHHOCTH KaKIOr0 4YJIeHa KOMaHJbl U CHOCOOCTBYSI CO3JaHHIO
MO3UTHUBHOTO M MIPOIYKTUBHOTO pab0Ouero OKpy>KeHHUS.

o [locrosiHHOE YCOBEPILIEHCTBOBAHUE CUCTEMBI yripaBieHus: [l0cToSHHOE yCOBEPIIEHCTBOBAHHE
CHCTEMBl YIPABJICHHUS MEPCOHAJIOM - KIIOY K YCIEIIHOCTH. AHanu3 OOpaTHOH CBA3M OT KIMEHTOB U
COTPY/IHUKOB ITO3BOJISIET BBISIBUTH ClIA0bIe MeCTa U MpoOiieMHbIe 00nacTu. Ha OCHOBE 3THX TaHHBIX CHCTEMa
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MOXeET pa3pabaThIBaTh U BHEAPATH YIyUIICHHs, HAPaBICHHbIC HA YCTPAHEHHE HEOCTATKOB U YIyUIlIeHHEe
KauyecTBa yCIyT.

Takum o0Opa3oM, 3(PPEKTUBHOCTH CHCTEMbI B COBPEMEHHBIX YCIOBHSIX OIICHHBACTCS Yepe3
KOMITJICKCHBIHN MTOJIX0/], YYUTHIBAs IOKA3aTeNIN 00CTYKUBAHUS KIIMEHTOB, YAOBIETBOPEHHOCTh COTPYIHUKOB,
CHOCOOHOCTh K aJanTalMy K KyJbTYpHBIM PA3IUUUsAM M Ka4eCTBO BHYTPUKOMAHIHOTO B3aWMOACHUCTBHSL.
[ToctosiHHOE ycoBepmencTBoBanue HRM Ha ocHOBe 00paTHOM CBSA31 MO3BOJIIET OPraHU3AUSAM JOIATOCPOUHO
MIOJI/IEP’KUBATH BHICOKUI YPOBEHb KauecTBa YCIYT ¥ 3((GEKTUBHOCTH yIPABICHHS IEPCOHATIOM.

3akiouenune

CoBpeMeHHbIH OM3HEC B cpepe Typr3Ma M MEXKTyHAPOIHBIX KOMMYHHUKALIUI CTATKUBAETCS C BHICOKOM
CTETIEHBIO KOHKYPEHIIUH. B 3TOM KOHTEKCTE 3 (EKTUBHBIE CUCTEMBI YIIPABICHHS IEPCOHAIIOM CTAHOBSTCS
KJIFOUEBBIM MHCTPYMEHTOM Il JOCTHKEHHs ycIiexa M YCTOWYMBOCTH B TYPUCTHUYECKOW WMHAyCTpuu. B
JTAHHOM HCCJIEIOBAaHUM MBI PACCMOTPEIM HECKOJIBKO BaXKHBIX aCIEKTOB, ONMPEAENSIOmuX 3PPEKTUBHOCTD
COBPEMEHHBIX CHUCTEM B KOHTEKCTE TYPUCTHUECKON MHIYCTPUH U MEXKTyHAPOTHBIX KOMMYHUKAIUH.

[TepBrIii KITFOYEBOM ACTIEKT—MHHOBAIIMH B YITPABIEHUH NEPCOHAIOM. M CTI0JIb30BaHNE NCKY CCTBEHHOTO
MHTEJJIEKTAa ¥ QJITOPUTMOB MAIIMHHOTO OOYYEHHs I03BOJIIET HE TOJBKO ONTUMHU3HPOBATH IMPOLECCHI
noabopa mepcoHana, HO M MPEACKa3bIBaTh NOTPEOHOCTH PBIHKA M M3MEHEHMS B MOBEIACHUHU KIIMEHTOB.
OTa WHHOBALIMOHHAS CIIOCOOHOCTH CHUCTEMBl YIpaBICHHUS OOECIEUMBAECT KOMIIAHUSM BO3MOXKHOCTH
OTIEPaTHBHO pearupoBaTh Ha W3MEHEHUS BHEUIHMX (DAKTOPOB, UTO SBISAETCS KIIOUYEBBIM (DAKTOPOM ISt
KOHKYPEHTOCIIOCOOHOCTH.

Bropoii acriekt — ruOKOCTh U aJanTUBHOCTH B ynpaBieHUH. COBpeMEHHbIE CUCTEMBI YIIPABICHHUS
JIOJDKHBI OBITH CIOCOOHBIMM AJaNTUPOBAThCSl K KYJABTYPHBIM pPa3IMYUsiM M U3MEHEHHUSIM Ha pBIHKE.
OO0nayHble penIeHnsT © MOOMIIBHBIE TEXHOJIOTHH 00€CIIeUHBAIOT CBSI3HOCTh TIEPCOHAJIA B JIFOO0H TOYKE MUPA,
oOecrieunBas OrepaTuBHOE pearupoBaHKe Ha 3aMPOCHI KIMEHTOB U 3((EKTUBHOE B3aUMOICHCTBHE BHYTPU
OpraHU3ALHH.

TpeTnii acmnekT — MOCTOSAHHOE YCOBEpLIEHCTBOBaHUE. D(P(HEKTUBHOCTH CHCTEMBI YIPABICHUS
IIEPCOHAJIOM HE OLEHUBAETCS TOJIBKO Yepe3 IPOU3BOAUTENBHOCTh COTPYIHUKOB. BakHO y4HUTHIBaTH
YAOBJIETBOPEHHOCTh KJIMEHTOB, aJaNlTalldi0 K Pa3HOOOpPA3HbIM KyJIbTYPHBIM KOHTEKCTaM M KayeCTBO
BHYTPHUKOMAHJIHOTO B3aUMOJAEHCTBHA. AHaiIM3 OOpaTHOM CBSA3M OT KIMEHTOB M COTPYAHHUKOB TO3BOJISET
BBISIBUTH CJIa0ble MECTa U NPEAOCTABISAET BOSMOKHOCTD JUIS TIOCTOSTHHOTO YCOBEPIICHCTBOBAHUSI CUCTEMBI.

CoBpeMEHHBIE CUCTEMBI YIIPABJIEHUS [IEPCOHATIOM — 3TO HE TOJIBKO MHCTPYMEHTHI /ISl yIIPABICHHUS
MEPCOHAJIOM, HO U JBUTaTed MHHOBAIMIA M KOHKYPEHTOCTIOCOOHOCTH. X cOCOOHOCTh K MHHOBALIUSAM U
a/IaNTUBHOCTH, A TAK)Ke CTPEMJICHHE K MOCTOSTHHOMY COBEpPIICHCTBOBAHUIO HA OCHOBE 0OpaTHOMN CBS3U OT
KJIMEHTOB U COTPYIHHUKOB, ACNAIOT UX KIIOUEBBIMU KOMIIOHEHTaMH YCIEIIHbIX KOMIIAHUH B cepe Typu3ma
1 MEKTyHapOAHBIX KOMMYHHKAIMH. Pa3BUTHE M ONTUMHU3ALNS ATUX CUCTEM SIBJISFOTCS BaXKHBIM ILIAIOM IS
MoJACPKAHUS UX KOHKYPEHTOCIIOCOOHOCTH B OBICTPO MEHSIOIIEMCS MUPE COBPEMEHHOTO OU3Heca.
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®AKTOPBI YCTOMYUBOCTHU 3EPHOBOI KOMIIAHUU B OBECHEYEHUUA
KOHKYPEHTOCHHOCOBHOCTH

AnHoTamusi. B crarbe paccMOTpPEHBI COCTABISIFOIIME OOIIeH YCTOWYMBOCTH TPEANIPUSITHIA
arponpOMBIIUICHHOTO KOMILJIEKCa, TPe/ICTaBlIeHa 00MIasi yCTOMYMBOCTh 3€PHOBOM KOMITAHUH, COCTOSIICH
13 HECKOJIBKHMX BUOB YCTOMYMBOCTH U OTpaXKaromas cnennuky npennpusTis. BeiaeneHs! cocTaBisionye
KOMIIOHEHTHI TOHSTHS «OOIIEeH YCTONYMBOCTHY 3€PHOBOM KOMITAHWH, K KOTOPHIM OTHECEHBI TIPHUPOJIHBIC
dakTopel, uMeronue ocoboe 3HadeHWe. OTMedeHa crHernu@uKa TEXHOJOTHH MPOU3BOICTBA B CHCTEME
ArponpOMBIIIVIICHHOTO IMTPOU3BOACTBA, B KOTOPOM TEXHOJOI'MH OTIIMYAKOTCA HECTAaOMIBLHOCTBIO BO BPEMCHU
u 1 GepeHIIMPOBaHHOCTHIO, TPUBEICHBI (PAKTOPHI: TI0 BAXKHOCTH, CTPYKType, BPEMEHH IeHCTBUS.

KawueBble cjioBa: 3epHOBas KOMIIAHHS, KOHKYPEHTOCIIOCOOHOCTb, (aKTOPbI, TEXHOJOTHH,
NOTPEeOUTENH, OTPACIb, IPEAIIPUATHE, 1IENIH, YCTOMUYUBOCTD, MTPOITYKIIHSL.

BOCEKETI'E KABUUIETTIJIIKTI KAMTAMACBI3 ETYAEI'l ACTBIK KOMITAHUSACBIHBIH
TYPAKTBIJIBIK ®PAKTOPJIAPBI

Anparna. Makanaja arpoeHEpKACINTIK KEIeH KOCIMOPBbIHAAPBIHBIH JKaIMbl TYPAKTbUIBIFBIHBIH
Kypamzac OeJiKTepi KapacThIPbUIFaH, TYPAaKTBUIBIKTBIH OipHeIIe TYpiHEH TYPAaThIH KOHE KOCIMOPBIHHBIH
€pEeKILENIr1H KOPCETETIH aCThIK KOMITAHUCHIHBIH )KaJIbl TYPAKTbUIBIF bl YCHIHBUIFaH. ACTBIK KOMIaHUSICHIHBIH
(OGKaJMbl TYPAKTBUIBIFBD) YFBIMBIHBIH KypaMmaac OesikTepi OelmiHIi, ojlapFa €peKIile MaHbI3bl 0ap TaOuFru
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(hakTopIap KaTKbpI3bUIIBL. ATPOOHEPKICINITIK OHIIPIC KYHECIHET1 OHIPiC TEXHOIOTUSUTAPBIHBIH €PEKIIEeITiT1
aran OTUIAl, OHJAa TEXHOJIOTUSUIAD YaKbIT TYPAKCHI3ABIFBIMEH J>KOHE CapajaHybIMEH epeKIIeICHEe/],
(axTopiap KeATIpUIreH: MaHbI3AbUIBIFbI, KYPBUIBIMBI, SPEKET €Ty YaKbITHI.

Tyiinai ce3nep: Oocekere KaOUIETTUIIK, (haKTOpiap, acThIK KOMITAHUACHI, TYPAKTBUIBIK, OHIM,
TEXHOJIOTHsI, TYTHIHYIIBLIAP, calla, KCIMOPBIH, MAKCATTap.

FACTORS OF SUSTAINABILITY OF A GRAIN COMPANY IN ENSURING
COMPETITIVENESS

Abstract. The article examines the components of the overall sustainability of agricultural enterprises,
presents the overall sustainability of a grain company, consisting of several types of sustainability and
reflecting the specifics of the enterprise. The components of the concept of “overall sustainability” of a grain
company are identified, which include natural factors of particular importance. The specificity of production
technologies in the agro-industrial production system, in which technologies are characterized by instability
over time and differentiation, is noted; factors are given: by importance, structure, time of action.

Key words: competitiveness, factors, grain company, sustainability, products, technologies,
consumers, industry, enterprise, goals.

Pa3BuTre nosHOLUEHHON KOHKYpEHUMH B arpolpomMbliieHHOM komiuiekce PK caepskuBaercst moj
BO3/ICHCTBHEM pa3IMYHBIX (PAKTOPOB: MEAJICHHOW ajanTanueil OONbIIMHCTBA XO3SHCTBYIONNX CyObEKTOB
K OTKpPBITOH KOHKYpPEHTHOW OJKOHOMHUKE, HEIOCTAaTOYHON pa3paboTKON MeXaHHM3Ma pPeryIHpOBaHUS
MOHOTIOJIMCTHYECKOH eI TeTbHOCTH, HU3KOH 2(P(PEeKTUBHOCTHIO MEXaHU3MOB TOCYJapCTBEHHON MOIICPIKKH
CEJIbCKOTO XO35IICTBA, HEIOCTATOYHONW CUCTEMOM Mep MOAJIEPKKH OTE€UECTBEHHOTO TOBAPOIPOU3BOJUTEIIS.

JlocTrKeHne yCTOMYMBOIO Pa3BUTHS CEIBCKOXO3SHMCTBEHHBIX MPEANPHUATHH SIBISETCS OJHOW W3
HamOosee akTyaJbHBIX MPOOJIEM TEKyIIeH SKOHOMHKH M MOMUTHKU. OT ycrexa B ee PEIIeHUU 3aBUCUT
nonoxxeHne Kazaxcrana B Oymymiem: 1100 Halia CTpaHa OCTAHETCS CHIPbEBBIM IPU3HAKOM Pa3BUTHIX CTPaH
C BEChbMa CKPOMHBIM BIIMSTHHEM B MUPOBOW SKOHOMHUKH U TOJHUTHKE, THOO OHA CYMEET 3aHATh CPEA HUX
JIOCTOIHOE MECTO.

AKTyanbHOCTh MPOOJIEMBI YCUIIMBACTCS HAPACTAIOMIMMHU TEHIACHIMSIMH K TI00anU3alliid MUPOBOM
9KOHOMHUKH 1 yuacTueMm Kazaxcrana Bo Bcemupnoii Toprosoit opranuzaruu (BTO), koTopsie He TO3BOISIIOT
MIPOM3BOAMUTENSIM OTCHIETHCS 32 BHICOKUMHU Tapu(HBIMU M TAMOXXECHHBIMU Oapbepamu 0e3 pucka HaJoJro
OTCTaTh OT MUPOBOI'0 TEXHOJIOIMUYECKOIO IIporpecca.

KnroueBoit xapakTepuCTHKOM 3€pHOBOM KOMIIAHWH, TO3BOJIAIONIEH € JOCTUraTh CBOUX II€JIEH B
YCIIOBUSIX KOHKYPEHIIUH, ABIISETCS KOHKYPEHTOCIIOCOOHOCTH DTO MOHSITHE MHOTOTPAHHO M PaCIIpOCTPaHsIETCs
Ha BCE COCTABISIONIME JEATEILHOCTH NpeAnpusThs. KoHKypeHTOCTIOCOOHOCTh 3€pHOBOM KOMIaHHH
O3HaYaeT €ro CIOCOOHOCTh OCYIIECTBIATh (PPEKTUBHBI SKOHOMUYECKHH KOHTAKT C IOTPEOUTENSIMHU,
[OCTaBIIUKaMU, TAPTHEPAMHU U KOHKYPEHTaMHU.

KoHKypeHTOCIOCOOHOCTh NPOSBISIETCS B KaXAbIH MOMEHT, B Ka)KIOM 3IH30A€ JESATEIbHOCTH
3€epHOBOM KOMIaHUM B3sitas B [10JrOBpEMEHHOM IMEPCIEKTHBE C YYETOM MAaKpPOIKOHOMHUYECKHUX,
MOJMTUYECKHUX, COIMAIBHBIX M HKOJIOTMYECKHX AaCIEeKTOB, KOHKYPEHTOCHOCOOHOCTh oOecredynBaeT eif
ycToiuuBoe pazsurtue|1].

B camom o0mieM cMmbicie 1O YCTOWYMBOCTBIO PA3BUTHS 3€PHOBOM KOMIIAHUM IOHUMAETCs €€
CIOCOOHOCTh K TPOIOJIKUTEILHOMY OCYIIECTBICHHUIO YCTaBHOW JEATEIHHOCTH HAa CBOMX OTPaCiIeBBIX
pbiHKaX. YTOOBI KOMITAaHHS MOTJIA ICHCTBOBATh HEOMPEAETICHHO JI0JIT0, TPEOA0JIeBas CONPOTHUBICHUE BHEIITHUX
00CTOSITENIbCTB, OHA JOJDKHA pEelIaTh CIEAYIOIIMEe 3aJadd: BO-TIEPBBIX, obecrednBaTh 3(PPEeKTHBHOCTH
CBOUX TEKYIIMX SKOHOMUYECKHX KOHTAKTOB C TIOTPEOUTENISIMH, TOCTABIIUKAMH U MTAPTHEPAMH; BO-BTOPBIX,
3aIUIIaTh CBOM OTHOIICHHUS C TOTPEOUTEISIMH, TIOCTABIIMKAMU U MTAPTHEPAMH OT KOHKYPEHTOB; B-TPEThUX,
3a00THUTHCS O CBOCH CIIOCOOHOCTH K MPOIOIKEHUIO SKOHOMUYECKOH AEITEIbHOCTH B OyIyIIeM.

J1st oCTHXKEHUs yCTOMYMBOCTH 36PHOBOM KOMITAHUM Ha [IEPBOM MECTE CTOSIT BOIIPOCHI OpPraHU3alun
MIPOM3BO/ICTBA C M3EPKKAMU HIDKE CpeqHUX Mo oTpaciu. Ilpu goxone, onpenenseMoM OrpaHUYEHHBIMU
MOCEBHBIMU TUIOMIA/IIMUA U (PMHAHCOBBIMH PECYpCaMH, YeM HIKE HM3JIEPKKH MPOU3BOACTBA, TEM BBIIIE
npuOBUTh KOMITAHUHM, TeM OBICTpee pacTyT ee aKTHBBI, TeM Oojiee OHA OKa3bIBACTCS 3AIIMIICHHOW OT
HEONMaronmpusiITHBIX BO3JEHCTBUI M3 BHE, B T.4. (PMHAHCOBOTO Kpu3uca. B HacTosmiee Bpems 3amada 00
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YKPEIUIGHUH YCTOMYMBOCTH 3€pHOBOM KOMIIAHWM CBOJIUTCS IVIaBHBIM OOpa3oM, K OOECIICUEHHIO €ro
(uHAHCOBOI SKOHOMHYECKON YCTOHYMBOCTH.

Opnnako Bce 0Oojiee CTaHOBUTCS OYEBHIHONW HEOOXOAMMOCTH OOHOBJICHHS KOHIICTIIMI 3aBOEBaHHMN
U COXpaHEeHMs JIMJEPCTBAa Ha PBIHKE, UX MPHUBI3KH K MpOIEccaM BO BHEIIHEH cpene M, Kak CIEICTBHE,
HEBO3MOXXHOCTHU COXPaHEHMsI yCIIeXa IIPH CIIEJOBAHNU OTHUM U TE€M )K€ HEM3MEHHBIM perientam. [locrenenHo
Ha IMEPBOE MECTO B YIPABJICHUU BBIXOJUT MpobOiIeMa MOCTPOCHHS CTpaTeruu, CIOCOOHON 00eCHedyHTh
HNPEINPUATHIO YCTOMUMBO BBICOKHE ITOKA3aTeNIM MPOM3BOJACTBA B YCIOBHUSX HENPEPBIBHBIX H3MEHEHM
BHEIIHEH cpenbl. YCHelHoe pelIeHrne NepeurCIeHHbIX 3a/1a4 MM03BOJIIET 3€pPHOBON KOMIAHUM JOCTHUraTh
KOHKYPEHTHOCTIOCOOHOCTH M Yepe3 Hee MOCTENeHHO HaKaljIuBaTh YCTOMUUBOCTb.

KoHKypeHTOCITOCOOHOCTh MPOMYKIIMA - COOTBETCTBHE TpPEeOOBAaHUSM PBIHKA, COBOKYITHOCTH
XapaKTEPUCTUK MPOLYKIIMH, B KOTOPOU OTPAKAIOTCS €€ OTINYNS OT IPOAYKLUN KOHKYPEHTA KaK 10 CTEIIEHH
COOTBETCTBHSI KOHKPETHOM 00111eCTBEHHOM MOTPEOHOCTH, TaK U IO 3aTpaTaM Ha €€ yIOBJICTBOPEHHE.

OCHOBHBIM  TpeOOBaHHWEM  KOHKYPEHTOCHOCOOHOCTH TPOAYKLHUH, SBISETCS  obOecreuyeHue
KaueCTBEHHBIX CTOMMOCTHBIX XapaKTEPUCTHK MPOAYKIIMU Ha YpPOBHE HE HMKE TPEOOBAaHUI KOHKPETHOM
rpymnmnsl notpeduteneii. [lokynaremo coBepmieHHO Oe3pa3NUyuHBl TakHe BaKHEHIINE, C TOYKH 3PEHHS
MIPOM3BOUTENSI, CBOMCTBA MPOAYKIIMH, KaK TPYIOEMKOCTh, MATEPHAIbHOCTD, SHEPTOEMKOCTh IIPOU3BOJICTBA.
Ero uHTEpecyroT i Ka4eCTBO U LIEHA.

[TooTOMYy «KOHKYPEHTHBIM SIBJISIETCSI TOT TOBAp, KOMIUIEKC MOTPEOUTENBCKUX W CTOMMOCTHBIX
CBOMCTB KOTOPOTO 00eCIIeunBaeT eMy KOMMEPUYECKHHN YCTIeX, T €. TO3BOJISIET OBITh MPUOBUIEHO 0OMEHEHHBIM
Ha JIEHBI'H B YCIOBHSX IIMPOKOTO MPEIOKEHUsI K OOMEHY JPYrMX TOBapoOB - aHajioroB». Koneunas uenb
MIPOM3BOAMTEIA - MTOJyYSHUE KOHKYPEHTOCIIOCOOHO! MPOAYKIMH, OTHAKO, (JOPMUPOBAHHE €€ MTPOUCXOTUT
Ha YpPOBHE IPOM3BOJACTBA, KOTOPOE B CEJIbCKOM XO3SIMCTBE MPEACTABICHO PA3IUYHBIMH OTPACISIMH,
MOCTABIIIOIIMMHU MHOTOO0Opa3ue MPOIYKIMH Ha PHIHOK[2].

BbIensioT CTpyKTypHBIE COCTABISIONINE O0LIEH yCTOMUNBOCTH MPEANPUATUN arpOrpOMBILILIEHHOTO
KOMIUIEKCA: KaluTalbHas yCTOMYMBOCTh - OIpEHENseTcs pa3MepaMu COOCTBEHHOTO —KalHTaja,
KOMMepUecKasi yCTOMYMBOCTh - 3aBUCUT OT TOTO, HACKOJbKO OPraHUYHO MPEANPHUSTHE «BIHCHIBACTCS» B
MHPACTPYKTYypy CBOEro OW3HEca; OpPraHU3allMOHHO-CTPYKTYpHAsl YCTOHYHMBOCTH - IIPENIONAraer, 4To
yIpaBiIeHUE U OPraHU3alMOHHAS CTPYKTypa MPEANPHUATHS T0JKHBI COOTBETCTBOBATh KaK CTPATErMYeCKUM
LEJISIM €T0 JIeATeNIbHOCTH, TaK ¥ BBIOPAHHBIM CIIOCO0aM UX JOCTHIKEHHUS ;- QYHKIIMOHAIbHAS yCTOWYHBOCTD -
oOecneunBaeTcs crienruKanyeil Ha onpeaeIeHHOM KpyTe POM3BOAUMOM MPOAYKIIMU U TUBEPCUPUKAIIICH.
OOm1ast ycTOWYMBOCTH 36pHOBOM KOMIIAHUU - 3TO COBOKYITHAsI BEJIMUHMHA, COCTOSIIAS U3 HECKOJIIBKUX BHJIOB
YCTOMYMBOCTH, OTpaxaromux crneunduky npeanpustis. CocTapisSONMe KOMIIOHEHTOB YCTOMYUBOCTH
36pHOBOM KOMIIaHMHM MPEICTAaBUM Ha PUCYHKE 1.

Crnemyer  OTMETUTh  COCTABJSIONIME  KOMIIOHEHTHI — TMOHSTHS ~ «OOHIeH  yCTOMYHMBOCTH»
3€pHONPOU3BOASAILEH KOMIIAHUH:

1. B pa3BuTum arponpoMbIIUIEHHOTO KOMIUIEKCAa TPUPOAHBIE (AaKTOphI MMEIOT 0co00e 3HAYCHHE
OCHOBHBIM CHEU(PUIECKUM MPUPOTHBIM (PAKTOPOM CEIBCKOXO3SHUCTBEHHOTO IMPOM3BOACTBA SIBIISETCS
3eMJIs, OT KaueCTBa KOTOPOH 3aBHCUT B KOHEYHOM CUETE U PeHTa0eIbHOCTh MPOU3BOJICTBA, U YCTOWYUBOCTD
opranusanu B 1esoM. OCHOBHBIMU OCOOCHHOCTSIMH 3€MJIU SIBJISIFOTCSL:

- abcomroTHasi HEeMOOUIIBHOCTD 3€MJIM: 3€MEJIbHBIN y4acTOK HEJb3s MEPEMECTUTh B MPOCTPAHCTBE
(Hanpumep, MOOIMKE K AIIEBATOPY M T.I1.) WIIM 3aMEHUTH JPYTUM MPEIMETOM TPYAa;

- HEOJHOPOJHOCTH OT/IEIbHBIX yUACTKOB 10 III0A0POANIO0. [ [pr 3TOM Ha 1010pOAME BIHSET HE TOJIBKO
KaueCTBO CaMHUX MOYB, HO M TaKW€ HE KOHTPOJUPYEMbIe SKOHOMHUYECKUMH CYyObEKTaMU KJIMMaTHYECKHE
(aKTOphI KaK KOJTMYECTBO OCAKOB M T.IL.;

- OrPaHUYEHHOCTb 3E€MJIM KaK IpeaMeTa Tpy[da, T.€. HEBO3MOXHOCTb YBEIMYEHHUS pa3MepoB
3€MEJIbHOTO yYacTKa;

- 3eMJIA SIBJIETCS «BEYHBIM» (PAKTOPOM. ITa 0COOEHHOCTDH 3aKIIOYAETCS B TOM, YTO pa3Mep 3eMIIn
HE M3MEHSETCS HE TOJIBKO B IPOCTPAHCTBE, HO U BO BPEMEHH, T € 3eMJIsl KAK 0OBEKT OCHOBHBIX CPEJICTB, HE
MOJBEPKEHA U3HOCY (3[1€Ch Mbl HE UIMEEM B BUy CHUIKEHUE TUIOIOPOIUS TIOUBHI).
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[IponzBOACTBEHHO- DuHAHCOBO-
TeXHOJIOTHYecKas IKOHOMHYECKas

yCTOHYHBOCTD s
/y,cmutmaocn

OO0was ycToiuuBoCTh
3€pPHONPOH3BOAALLEI
KOMITaHHH

CounanbHas
[IpupoaHo-kanMaTHiecKas

YCTOHYHBOCTH yCTOHYHBOCTD

Pucynok 1 . CocraBisironiye KOMIIOHEHTHI 001eH YCTOWYMBOCTH 3€pHONPOU3BOASINIEH KOMIaHUH

2. Ilpu paccMOTpeHHH POU3BOICTBEHHO-TEXHOJIOTMYECKOI yCTOWYMBOCTH KaK KOMITOHEHTA 001Ien
YCTONYHMBOCTH HEOOXOAMMO PACCMOTPETH crienn(uKy TexHonorui npoussozacTsa B cucteme AIIK. B nienom
texHonorun AIIK oTnuuaroT cymiecTBeHHas HECTaOMIBHOCTh BO BpeMEHH U JU(QepeHInPOBAaHHOCTD
B MpocTpaHcTBe. Bce 3TO cBA3aHO C KoneOAaHUSIMU METEOYCIOBUH, BIHUSIONUX Ha XO3SHCTBEHHYIO
JeSITeTBHOCTD U TPEOYIONINX COOTBETCTBYIOIINX MAHEBPOB M TEMIIOB BBIITOJHEHUS padoT.

3. Kak mpaBuio, ceabCKOXO3SHCTBEHHOE MPEANPHITHE HEOOXOAMMO paccMaTpuBaTh HE TOJBKO
KaK arporpou3BOJICTBO, HO U KaK COLIMAJIbHO-TEPPUTOPHATIBHYIO MOJICUCTEMY, BBIMOJHSIONLYIO IIUPOKUI
crnextp GyHKuuit (nemMorpadudeckyro, KyJabTypPHYIO, PEKpEallHOHHY0, TPUPOI0OXPaHHYIO U T.1). C ydeToMm
pacrtonokeHus: OONBIIMHCTBA CEIbCKOXO3SHCTBEHHBIX OpPraHu3aliii BO3MOYKHOCTH BhIOOpa pPabOTHHUKOB
OTrPAaHUYMBAETCSI IPAHULAMHU OJIHOTO HACEJIEHHOIO IyHKTa, B KOTOPOM HPOKHUBAaeT 1-2 ThIC. YEIOBEK.
Orpann4eHHOCTh BBIOOpA OMOCPEIOBAHHO BJIMSIET HAa KA4eCTBO IMOJITOTOBKH PAOOTHUKOB M Ka4e€CTBO
Tpyna CnenoBarenabHO, A1 JOCTHKEHHSI COLMAIbHON YCTOMUMBOCTH CO CTOPOHBI OPraHU3alluu JOJKHBI
MPWJIAraThCsl MaKCUMaJbHBIC YCWIIMS Ui TPUBJICYEHUS HanOojee KBaTU(UIIMPOBAHHBIX CIICIUAINCTOB,
91O TpeOyeT MOBBIILIECHHS YPOBHS KyJIBTYPHOTO OBITAa U METUIIMHCKOTO OOCTYKMBAaHUS U T.]I.

4. ®OuUHAHCOBO-3KOHOMHYECKYIO YCTOWYHMBOCTH CEIbCKOXO3SHCTBEHHON OpTraHU3aIlMHd HEOOXOIUMO
paccMmarpuBaTh KaK COBOKYIHOCTh JKOHOMHMYECKHMX OTHOIICHHH, O00eCleunBaoOmUX HEMpPEepPhIBHOE
MOJJIEpKAaHUE ONTHMAJIbHON MPONOPIHMOHAIBHOCTH (DUHAHCOBBIX PECYPCOB TMPH  OCYIIECTBICHUH
XO035ICTBEHHOH AeaTenbHOCTH. OHUM M3 OCHOBHBIX MPENATCTBUMA HA MYTH K (PUHAHCOBON yCTOWYMBOCTH
CEJIbCKOXO3SICTBEHHBIX OpPraHu3aliii sBIsSeTCS HEIPPEKTHUBHOCTh CHUCTEMbl MX YIPaBICHHS, HU3KHUN
YPOBEHb OTBETCTBEHHOCTH PYKOBOIMUTENICH 3a IMOCJIEACTBUS NPUHUMAEMBIX PEIIEHUH U pe3ybTarbl
JESATENBHOCTH.

He ymansis 3naueHms Bcex cocTapisitoninx oomei ycroitunoctu npennpustuii AIIK, ciegyer oco6o
MOAYEPKHYTH 3HaYeHHE (PUHAHCOBO-IPKOHOMHUYECKOH YCTOWYMBOCTH BIUSIONICH Ha BCE KOMITOHEHTHI OOIIEH
YCTONYHUBOCTH. DTO ONPEACIISETCS TEM, UTO TOCTHKEHUE OCTAILHBIX BUJIOB YCTOMYMBOCTH HEBO3ZMOXKHO 0€3
BJIO’KEHHSI (PMHAHCOBBIX PECYPCOB, a HATUYHE (PUHAHCOBBIX PECYPCOB BO3MOYKHO TOJIBKO IPH JOCTHKEHUH
(MHAHCOBON  yCTOMYMBOCTH  CEJIBbCKOXO3sMCTBEHHOW opranmsauuu|[3]. CrnemoBareiabHO, yMEHHE
yIpaBIsATh (UHAHCOBON YCTOMYMBOCTBIO SBISIETCS MEPBBIM IIArOM K JOCTIDKCHHIO OOIIEi yCTOWYMBOCTH
CENIbCKOXO3SIUCTBEHHOM  opranm3anuu.  DUHAHCOBO-XO3SHUCTBEHHAsT  JICSITEIBHOCTh  OpraHu3aIui
OCYILIECTBIISICTCS] B OKPY KAIOIIEH cpesie, COCTOAIEeH U3 pa3iMYHbIX (PakTopoB, 0OPa3yIOMIUX COBOKYITHYIO
cucreMy. B nporecce ocyliecTBiIeHs] CBOEH EATEIbHOCTH OpraHU3aluy OBEPKEHbI MOJI0KUTEIIbHOMY
W HETaTMBHOMY BO3JIeiCTBHIO KOMIUIeKca (hakTopoB. ITo cBoeil COBOKYMHOCTH HETraTWBHOE BO3ICHCTBHE
(haKTOPOB MOXKET MOTIOTUTH MOJIOKUTEIBHOE BO3/IEHCTBUE, U HAOOOPOT.

3akyn 3epHa, a Takxke OOEeCIedeHHe MPOU3BOIUTENCH MaTepUaTbHO-TEXHUYECKUMHU pecypcamu
OCYLUECTBIJISIETCA 3€pHOBBIMU KommaHusiMu  udepe3 AO «IIpomoBonbcTBEHHAass KOHTPAaKTHAas
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Kopropanus» B nemsax yHubuKanuu KOHTPAKTHOM pabOTHI, JOCTHXKEHHS B3aUMOIIPHEMIIEMOTO
COIVIAIIEHUSI CTOPOH IO YCIOBHUSM CHCJIKH W YHOPSAIOYECHUS XO3SHUCTBEHHBIX CIOPOB HEOOXOAMMO
OCYILECTBIISATh 3aKYIIKH 3€PHA C MCIIOJIb30BaHUEM CTaHJIAPTHOTO KOHTPAKTa MEKIYHAPOIHOTO 00pasia.

Bce mHOroo6pasue (GpaxTopoB, BIMSIOMIMX Ha YCTOMYUBOCTH KOHKPETHOTO CyOBEKTa SKOHOMHKH,
[0 MECTy WX BO3HHMKHOBEHHS pa3leisloT Ha BHEIIHHE M BHyTpeHHHE. BHemHue (akTopsl SBISIOTCS
AK30TCHHBIMH - HE3aBUCHMBIMU OT MPEIANPUSITHS WM CTEIICHb BIUSHHS OPraHU3allMd Ha ITH (PaKTOPHI
HE3HAYMTENbHA. XO3AWCTBYIOIIMN CyOBEKT BBIHYXJIEH IpHCIocabnuBaTbcs K JaHHBIM (akropam,
00pa3yoIuM TaK Ha3bIBaeMyto chepy AesTeIbHOCTH. BHyTpeHHME (haKTOphI IPOSIBISIOTCS B 3aBUCUMOCTH
OT JIeATENIbHOCTH CAMOTO MPEANPHUSTHS, OHH ABJISIOTCS YHIOTCHHBIMHU (3aBUCUMBIMH). Bee dakTopsl TecHO
B3aMMOCBSI3aHbI MEX/Ty CO00#, HEKOTOPBIE U3 HUX MOTYT BBICTYIaTh OJJHOBPEMEHHO KaK BHYTPECHHUMH, TaK
Y BHEUTHUMH.

Kpowme npuBeneHHol Knaccupukamuy GakTopoB Ha BHYTPSHHUE U BHEIITHKUE, TIPUBOMST U JIPyTHUE:

- TI0 BAXKHOCTH pe3yJibTara - OCHOBHBIC H BTOPOCTEIICHHBIE;

- IO CTPYKTYpE - IPOCThIE, CIOKHBIE;

- T10 BPEMEHH JICUCTBHSI - IIOCTOSIHHBIC U BPEMEHHBIC

Kpome Toro, mpuBomsT kinaccuukanuio (pakTopoB MO OTKPHITOCTH BO3AEHCTBHA - HA MpPSMBIC U
KOCBEHHBIE.

Jlrobas kmaccudukarys GakTopoB MPOU3BOIUTCS LIS ONPEACTCHUS 1elel. B phIHOYHBIX YCIOBUIX
NOPEANPHUITAE OJHOBPEMEHHO BBICTYNAET KaK CYOBEKTOM TaK M OOBEKTOM 3KOHOMHYECKUX OTHOIICHU,
COOTBETCTBEHHO, OHO 00J1a/1aeT pa3HbIMU BO3MOXHOCTSIMU BIUSIHUS HA IMHAMUKY Pa3IUYHbIX (pakTopoB[4]
Hcxons u3 storo, paccMoTpuM npobiaemMy oOecriedyeHus] YCTOMYMBOCTH C TOYKH 3peHUs (OpMHPOBAHUS
TEH/ICHIINH JMHAMUYECKOTO Pa3BUTHUS 3€PHOBOM KOMIIAHUM I10]I BO3JEHCTBHEM BHYTPEHHHX (aKTODPOB,
KOTOPBIE 3aBUCST OT OpraHU3allK paboThl YIIPaBIEHYECKOro MepcoHaa, ero npopeccuoHamu3ma 1 T.1.

Ho mpu sToM Henb3st yrmyckarh W3 BHAY M BHEUIHHE (DAKTOPHI, TaK KaK MCKIIOUYEHHE M3 CHCTEMBI
KaKUX-THOO SJIEMEHTOB MOXKET MPUBECTU K UCKAKCHUIO BCEH CUTYyaIINU.

[To xapakrepy Bo3aeHCTBH (PaKTOPBHI MOXKHO MOPA3AETUTH Ha PEBOIIOLIMOHHBIE (KaTacTpodudeckue)
1 3BONIOIMOHHBIE. COOTBETCTBEHHO, K YUCIY TEPBBIX MOXXHO OTHECTH HAyYHO-TEXHUYCCKHE TPOPBIBHI,
pa3juuHbIe CTHXUIHBIC OCICTBUSA, HEMPOTHO3HpPYEMbie OOBaibl Ha (PMHAHCOBBIX PBIHKAX (OOBIYHO C
MOCJIEACTBUSIMH INI00ATBLHOTO - MUPOBOTO, PETHOHAILHOTO, CTPAHOBOTO XapaKTepa) U JIp. DBOIIOIUOHHBIC
(baxToOphl, B OTIMYUE OT MPEAbIIYIINX, SBISIOTCS «MATKUMEY», JACHCTBYIOIIMMH TOCTEIIEHHO (HarpuMep,
yCHUJIEHUE WU ociabieHne KOHKYPEHLINU, H3MEHEHHE CIIPOca Ha ONPE/IeIEHHbIE BU/IbI TOBAPOB U T.I1.).
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Ka3YMOuMSI um. AGbuiaii xana

O NPEAINNOCBIVIKAX ITPUHATUA «IEKITAPALIMU O TOCYJAPCTBEHHOM
CYBEPEHUTETE KA3AXCKOM CCP»

B 1990 roay pabotas orBeTpaboTHuKOoM B ammapate Bepxoaoro Cosera Kazaxckoit CCP, cran
odeBuaIeM NpuHATHSA 25 oKTI0ps 1990 roma [lexmapamuu o TocynapcTBEHHOM cyBepeHuTeTe Kazaxckoi
CCP.

[losiBIEeHnE 3TOr0 JOKyMEHTA UMEET CBOIO IIPEIBICTOPHIO.

25 mapra 1990 rona 6s11 u36pan Bepxosubiii Coser Kazaxckoit CCP XII co3siBa B coctaBe 360
nemyTtatoB (270 u3dupanuck ot okpyros, a 90 — ot o0IecTBEHHBIX opranmu3anwmii). [lepBas ceccus mpormia
B niepuoa Mmexay 24 — 27 anpensi u ¢ 14 -23 masg 1990 rona. Ha atoit ceccuu 25 anpenst 1990 rona BepxoBHbiii
Coget yupemmn noct [Ipesnnenra Kazaxckoit CCP u TaifHbIM rojocoBanuem u3bdpain rnepsoro [Ipesuaenra
Kazaxckoit CCP.

B stoT x*e nepuon Bpemenu 26 ampens 1990 rona Ilpesunentom CCCP 6bi1 monmucan 3akoH «O
pasrpanndyenuu nonHomounii mexay Coro3zom CCP u cybwexktamu denepanuu». B Hem ObU1 mocrasieH
BOIIPOC O CYBEPEHHOCTH JIOTOBOPOB C MHOCTPAHHBIMH I'OCYAAPCTBAMM, YTO OTKPBUIO TOPOTY K CO3AAHUIO
HOBOro COI3HOTO 10roBOpa.

12 mionsa 1990 roma Coser @enepanuun CCCP (koncynwraruBnsiii oprat npu [Ipesugente CCCP)
MIPUHS perieHre Ha oOHoBiIeHre COI03HOTO 0roBopa.

19 uronst 1990 rona cocrosunocs 3acenanue [pesunentckoro coseta Kazaxckoit CCP, rae [1pesunent
Ka3CCP Hazap6aeB H.A. pacckazan 00 urorax padorsl CoBera @enepanu CCCP u npeanoxkun co3aarh
pabouyio Tpymmy MO HOATOTOBKE Npoekra HoBoro Coro3Horo goroBopa. B e€ cocra Bomum: CapraeB
C.C., ®enoroBa 3.JI., AGnymnaeB X., no3zxke e€ nonoinHuiu cexkperaps LIK Kommynuctuueckoii napruu
Kazaxcrana baitxanos C.M. u Ilpencenarens CoBera MunuctpoB KapamanoB VY.K., koropsiii cran
PYKOBOZMTEIIEM 3TOU IPYTIIHI.

20 uronst 1990 rona B Mockse B 11.00 B bonsmom Kpemnesckom 3ane IIpesuanyma BepxoBHoro
Cosera CCCP oTKpbUIOCH TIEPBOE 3aceqaHre pabouux TPYII, NPEACTaBUTENICH COIO3HBIX peciyONuK Mo
MIOJArOTOBKE HOBOTO NMpoekTa CO3HOr0 A0roBopa.

Otkpobun 310 3acenanue llpencenarens Coera HammonamsHocteln BepxoBnoro Cosera CCCP
Humanos P.H. Ot Ka3zaxckoit CCP Ha sTOoM 3acemannu npucytcrBoBaim - CapraeB C.C., AomymmaeB X.,
®enotosa 3.J1, u xak skcrnepT - Akyes H. ..

Ha 3acemanum He ObuTO pencTaBuTenei ot dctonnu, Jlateuu , JIuteel u [ py3un.

B npoekte HOBOro Cor03HOr0 AOroBOpa IMpeIaraioch CO37aTh HOBBIM COK3 CyBepeHHbIX
rocyI1apcTB.

K ocenn 1990 roma B Kka3axCTaHCKOW pecnyONMKAaHCKOW Mpecce CTadd MOSBIATHCS CTAaThU O
MPOBO3IVIAIICHUN CyBepeHUTeTa. Tak, B aBrycte W ceHrsaope, 1990 roma B razerax «Kaszaxcranckas
npasna» U «Coumanuctik Kazakcran) Obutn onmyOnukoBaHbl cTaThl -.«CyBEpEeHUTET — LI€JIb CTPaHbD»,
«JleCTBUTENBHO HYKEH CYBEPEHHUTETY.

K atomy Bpemenu Hauana cBoro paboty Bropas ceccust BepxoBnoro Cosera Kazaxckoit CCP, kotopas
npoxoamita ¢ 16 mo 30 oktsiOps u ¢ 13 mo 15 nexalpsi.

24 oxta0ps 1990 rona B BepxoBnom Cosete Kazaxckoit CCP Ilpesunent Hazap6aes H.A. nauan
CBOE BBICTYIJICHHE HAa TEMY YCTPOWCTBA BIACTH B peciryOnnke. OHAKO ey TaThl OTIA0KWIN PACCMOTPEHHE
JIOKJIaZia U MPUCTYNHUIN K o0cyxaeHuto Jleknapamuu o rocynapctBeHHoM cyBepenutere Kaszaxckoit CCP
(Cwm.: «Commmamucrik Kazakcrany, 26 okrsaopst 1990 roxa.).

[To ntoram oOCykaeHus1 TaHHOTO JOKyMeHTa okoio 90 mporenToB u3 360 nemyratoB BepxoBHOTO
Cosera nognepkanu Tekct [exmapanuu, a 10 IpOIEHTOB BBICTYIHIIN MPOTHB €0 MPUHATHS. ITO OBLIO
BBI3BaHO TeM, 4TO Ha paccMmorpeHue BepxoBnoro CoBera ObLIO BbIHECEHO 2 mpoekTa Jlexnapanuu o
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rOCY/IapCTBEHHOM CyBepeHHuTeTe. Eciu nepBblil mpoekT Jleknapamuu pa3padaTsiBajcs TPYIIION JEMyTaTOB
BepxoBHoro Cosera Bo miaBe ¢ akagemMukoM 3umaHoBbiM C.3., TO BTOpoil mpoekt Jlexiapamuu Obu1
MTOJITOTOBJICH IpyTIIa emyTaToB Bo miaBe ¢ OcmanoBbiM M. T., koTopsrit B BepxoBHom CoBete chopmupoBat
rpynny «Jemokparuueckuili Kazaxcran». B 3Ty rpynmy Bxoaunu Takue aemnyTarsl kak Ay3’zoB M.M.,
Boponos B., Ceouk I1.B., YUepnusimos B.B. u np.

XOTsl 4jeHbl ATOM TPYMIbl BCE TOBOPWIM MPABHIBHO, MX MPEUIOKEHUS HE COOTBETCTBOBAIM
00I11eCTBEHHO-TTOIUTUYECKOM CUTYalluy TOTO BPEMEHH, TO3TOMY MX BapUaHT ObUT OTKJIOHEH.

B Jlexnapanuu o rocygapctBeHHoM cyBepenuteTe Kazaxckoit CCP roBopuinoch, uto «Kazaxckas
CCP umeet cOOCTBEHHOE TPAYKAAHCTBO, U KAKAOMY IPaXIaHHHY FAPAHTUPYETCsl COXpPaHEHHE TPaXK1aHCTBA
CCCP». 3asBnenue o TOM, YTO BCE BETBHU BJIAacTU OyIyT MepeiaHbl pecrnyOiuKe, a HEKOTOPbIEe BOMPOCHI
OyZlyT COITIaCOBBIBATHCS C PYKOBOJCTBOM CO03a, (HOpMabHO OBBICHIIO CAMOCTOSTEIBHOCTh Kazaxcrana.

Texct Jlexnapamnuu o cyBepenutete Kazaxckoit CCP 011 0nyOnrkoBaHHbIN Brazerax «Kazaxcranckas
npaBnay, «Jleaunmrin sxac» 30 oxTsiOps 1990 roxa.

B nocnenyromem «aBryctoBckuii mytu» 1991 roga ve nozsonui coxpauutb CCCP 1 Heo6x0qumMocThb
NpUHATHA NpoekTa HoBOro Coro3HOro aoropopa ornana. OAHAKO MOJOXKEHMS, 3aJI0KEHHBIE B TEKCT
Hexnaparuu o rocynapctBeHHOM cyBepenuteTe Kazaxckoit CCP He moTepsijin cBOei aKTyaJbHOCTH.
Henb PecryOmmku, kotoperii B Kazaxcrane ormeuasncs ¢ 25 oktaops 1990 rona, ObUT BKITIOYEH B TTEPEUCHD
rOCY/IapCTBEHHBIX Mpa3aHUKOB, 18 okTs10ps 1995 roxa, korna Obut npunsat Yka3s [Ipesunenrta PK,
UMEIONTNH criTy 3akoHa, «O mpa3aHudHbIX THAX B PecyOmmke Kazaxcran». Otum Yka3zoMm 25 okTa0pst
Ob1U10 00bsaBIeHO HanmonansHbiM nipa3nnukoM — [lnem PecryOmuku.

B 2009 rony /lens PecniyOnvku OB HCKITFOYEH M3 CITUCKA TIPA3THUYHBIX JaT. B 3T0# cBsi3n
MPEICTaBUTENIN Ka3aXCTaHCKUX BJIACTEH BBICKA3bIBAIM JJOBOJIbBI, YTO B COOTBETCTBHH ¢ Jlekiaparueii o
cyBepenurere Kazaxcran He ObUT IpU3HAH HE3aBUCUMBIM CyObEKTOM, a CTaJl HE3aBUCUMBIM TOCYAaPCTBOM
ToJibKO nociie [eknapanuu o HezaBucumoctu 1991 ropna.

B 2022 rony /lens PecniyOnuku BHOBB CTal HAITMOHAIBHBIM TIPA3THIKOM HAIIEH CTpaHbI.

B sT01i cBSi3M nonaraeM, 4To BO3pPOKIEHUE 3TOTO MPa3IHUKA HE HAJI0 HANIPSIMYIO CBS3BIBATDH C
BBIIICH3IIOKEHHOM UCTOpHUEH ero noseiaeHus. CerofaHs, Ha Hall B3IV, HEOOXOAUMO COCPEIOTOYUTh
BHMMAaHMs Ha HEMOCPEJACTBEHHOM HAa3BaHUU ATOIO Mpa3gHUKa, a UMEHHO Ha — /IHe PecmyOauku.

310 03Hauaert, 4to B Kazaxcrane aelcTByer pecryOnukaHckas (opma mpaBieHus, KOTOpas MOXKeET
peanu3oBbIBaThCA MO0 B MPE3UIECHTCKOM, MO0 MapiaMeHTCKoN (hopMax OCYLIECTBICHUS BIACTH, a
€IMHBIM UCTOYHHMKOM BIIACTH sABIsieTCs Hapoa KazaxcraHa.

OrTcrona creayet, yTo Toibko Hapoa Kazaxcrana, uepes peryisipHble U YeCTHbIE BEIOOPHI MOXKET HaJIESTh
BJIACThIO M30paHHBIE UM OPTaHbI BIACTH U JOJDKHOCTHBIX JIMLI.

DTOT Npa3IHUK, Ha HAIl B3IV, SIBJISIETCS HAaIOMUHAHUEM, YTO BIPEAb HUKTO HE BIIPaBe y3ypIUpOBaTh
BJACTh, IPUHAUIEKAIyt0 Hapony Ka3axcrana.
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NEW ECONOMIC POLICY AND KNOWLEDGE ECONOMICS

Abstract: The article is concerned with the place, role and main problems of the knowledge economy
in the implementation of the new economic policy. According to the research, the authors emphasize the
problems in this direction in Kazakhstan’s universities, citing the fact that the production of knowledge
through innovation and modernization has become a source of economic development in civilized developed
countries.
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Kazakcran PecnyOnukaceiubin [Ipesuaenti K.K.TokaeBrbiH PecrmyOnumka XankplHa COHFBI
1.1X.2022, 1.IX.2023 nmacTypii >konayiapblHa KOWBUIFAH TajanTapFa cail SKOHOMHUKAHBI KaHAPTY JKOHE
opTapanTaHIbIpy MiHAETTEepi anFa KOoHbuibin OThIp. OHBI Ky3ere acelpy KasakcTaHHBIH WHAYCTPHUSUIIBIK-
WHHOBALIMSAJIBIK JaMYBIHBIH MEMJICKETTIK OafjapiiaMachl JKOHE €J/Ii MHIYCTPHUSUIAHIBIPYABIH erKeil-
TETXKEWJ KapTachIHa YKOHOMHUKAIIBIK, YHBIM/IBIK, Kap>KbUIBIK, KYKBUIBIK TYPFBIIAH HET131ereH.

BbonammakTeiH 5KOHOMUKACHIHBIH HOTHKEJT1, 9p1 THIM/I1 KbI3MET €Ty iH1H HET131H YJITTHIK MHHOBAIUSUTBIK
Kyie Kypaiiasl. PecryOnukana COHFBI Kbuigapbel Oyl OarbITTa OipKarap OHABI JKYMBICTAp aTKAPBUIIBI.
Aran aiiTKaHaa, AcTaHaja yII JkaHa FeUTBIMUA OPTAJIBIK KYPBUIBIN icKe Kipicim Te keTTi. Onap- eMip Typasisl
FBUIBIMH OPTAJIBIK; YHEPTETHKAJIBIK 3€PTTEYIICP OPTAIIBIFBI; TAKBIPHINAPAIIBIK ACTIANTHIK OPTAJIBIK.

byringe YATTBIK MHHOBALMSUIBIK JKYHE TOJNBIKKAHIBI KYMbIC icTen, Kazakcranma eHTi3iIeTiH
Tanjayiap, NaTeHTTEep MEH JaiibIH TeXHOJIOTHsJIap TYPIHJE 03 HOTHXKEIEpiH Oepyre.

Ocpl ’x00amap/pl Ky3ere acbipyza JKOoraprbl O11IM canachl /1a €H JKOFaphbl XaJdbIKapaslbIK TalanTapra
Kayart OepeTiHiel O0Tybl KEPEeKTITi Kaan auThUIIbI.

MewmiiekeT OacuIbIChl aTan KOPCETKEHAEH, eJIeTi KOFaphl OKY OpPBIHAAPBIHBIH aJIJbIHA QJIEMHIH
JKETEKIIII YHUBEPCUTCTTEPIHIH PEHTHHTICIHE CHY MIHACTTEPI TYP.

binim Oepy camaceiHma AcTaHa KalachblHIAFbl KypbUIFaH Oiperedi oKy opbiHIapbl «XKana
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Xanpikapanblk YauBepcure™»(HazapbaeB ynuBepcurerti), « ApHAyIIbl KOp» jKOHE Ka3ip/IiH ©31H/1e TaObICThI
KYMBIC icTen xKaTKaH « THTeIeKTyaIbIKk MEKTETITEP» CeKLII1 )ko0anap 0Chl OaFrbITTaFbl KYPAE, JIEyMETTIK
MaHBI3IBUTBIFBI Oap 13/IEHICTePIiH HAKTHUTBI KY3€Te aChIPhUTYBIHBIH KOPIHICI geyre 901eH 0omabl.

Bonamak namysIMBI3IBIH ceprinal Kymn «FeutbiMy, «bitiM Typanbs xkaHa 3aHFa ColKec HeTi3iHeH
KOFapFbl OKY OpHBIHIA, OHBIH INIIHJC YHHBEPCUTETTEpHE IIOFhIpIaHaThiH Oonanpl. Kaszipri kesemue
YHUBEPCUTETTEP/11H MHHOBAIMSUIBIK SKOHOMHUKAJIBIK MPOLIECTEPAET] POJIiH YII OaFbITTa cUNIaTTayFa O0Ia Ibl.
bipinmrineH, 6iriM 6epyMeH OailyIaHBICTBI; KIHIMIACH FBUIBIMH - 3€pPTTEY; YIIIHIIIICH, MPaKTHKAIBIK(ic-
TOXKpUOEIiK)Konan6anel OarpiTTa. KitaccukanplK yarieri yHUBEpCUTETTEp MaMaHAap JaspiayMeH FaHa
IICKTeNIMEH, TePEeH TYOIpil FRUIBIMU 3€pTTEY >KYMBICTAPBIH J1a Karap JKYprizyi 3amaH Tayna0bl. «bimimy,
«FBUIbIM» TypaJibl )KaHa 3aHFa COMKEC YHUBEPCUTETTEP/IIH CTATYChl ©3Tepill OKY - 3€PTTEy YHUBEPCUTETTEPI
OO0JIBIT KaliTa KYPBUTYbI- MHHOBAIMsAFa OeT OyphIC.

EH anapiMeH ochl MHHOBaNMs JCTE€H YFBIM HEHI TYCIHAIpEi, OFaH Kajaiia aHbplKTama Oepyre
6omap exen? OraH Kol FaHa KaHApy, )KaHAPTY JIET cuIaTTaMa OepreH JKETKITIKTI Me? AJl, SKOHOMHUKAIIBIK
JKaHAPYZIbl OCBhI TYCIHIK OHBIH MOHIH TOJIBIKTai amra anama? Kanmal JereHMeH KaHapy[abl «Tap» XKoHE
«KEH) MaFrblHa/Ia TYCIHIIPY KaXKeTTirl TybIHIaiapl. MoceneH, mapyambulblK MPaKTUKAChIH/A, SKOHOMHKA
FBUIBIMBIH/IA OHAIPIC (aKTOPIIAPBIH KaHAPTYABI TYpJIilIe TYCIHAIpyTe O0Nabl. AUTaIBIK OHAIPICTIH ISy
(dakTopIapbIHBIH Oipereii-KYMBICIIBI Kylni ekeHairi 6enrini. Cor )KyMbIC KYIIIiHIH eHOEKKe KaOlIeTTimir
opkanaii. OHbIH (PU3HKAIBIK MaFbIHAJIaFbl €HOCKKE KAaOIIETTUTIK KoM, OlmiMi, KociOi, OLTIKTIIT, eHOCKKe
JIeTeH KBI3BIFYIIBUIBIFBI, JKayanmkeprriiiri T.0. OmaH Thic €HOEKTI YHBIMIACTHIpY, Oackapy, eHOEK aKbl,
eHOeKk TopTiOi MEH Kayirci3airi T.c.c. (hakropiaapAblH OAPIBIFHI 1a )KYMbBIC KYIIIHE JIeTeH KOWBbLIAThIH jKaHa
Tajanrtap, 0J1 FbUIBIMA-TEXHUKAJBIK TPOTPECTiH JaMybIMEH OaiTaHbICTHI TYBIHIAIT, QPEKET €TETiH OOEKTUBTI
dakropnap. Hemece, enaipic-kypai xa0abIKTapabl anaibik. JKoil MarbiHaga (PU3UKAIBIK TO3BIFBI KETKEH
KEKeJIETeH Kypal->)KaOIbIKTap bl aJIMACTHIPY, HEMECE JKOH/ICY/ICH (aFbIMIaFrbl, KYpAEIi )oTKi3y Il e KaHapy
Jen KaOputayra 0osiafbl. AJl, KOCITOPBIHAAP/BIH OYKIT OHJIPICTIK KOPJaphlH aJIMACTHIPY/Ibl Kajlaniina
TyciHmipyre Oonap emi? OpuHe, eKIHITICIH YIKSH MarblHa/Ia KaHapy e KaObuiaay Typhic Ooabl.

bi3nin TyciHirimizzne “xaHapy” JIEreHJi TeK SKOHOMHKAJBIK OObEKTIIepAl aJMacThIpy FaHa eMec,
OYKLI YHBIMIIBIK, OacKapy KeIIeH Il aJIeyMEeTTIK-0HIIPICTIK KaTbIHACTAP/IBIH JKaHa YJTiciH eHrizy. O 6osca,
€H Y3IIK TEeXHOJIOTUSFa, TEXHUKara, 3aMaHayd TalanTapblHa jkayarn OepeTiH eHIipiCTi,KbI3MET KOpCeTyll,
yibIMaacTeIpyabl KaMmTuabl. Onait Gosca, skaHapy SKOHOMMKAJIBIK JKYHEHI KaJbIITACTBIPINT JAMBITAThIH
OyBIHIaP/IBIH OapIIBIFBIH/IA OPTAPANITAH IBIPY/ILI TAJIAIl €TE/II.

En angpiMen KazakcTaHHBIH OHAIPTiNI KYIITEPIiH )KaHAPTY KEPEK: MaTePHAIIIBIK OHIIPICTIH 3aTTHIK
(akTopIapbIHBIH XKaHa TYpJepiH )KacaKTay,0Hbl OHIIPICKe €HT13y, TAOUFaT pecypCcTapbiHbIH XKaHa TypJepiH
urepy (ocipece SHEPreTHKANBIK KOHE OHBIH Oalama Typiepi), Kasipri FhUIBIMHA-TEXHUKAJIBIK MPOTPecc
TajanTapbelHa cail, OHAIPICTIH KeKe (PaKTOPbl - KOCIOM MaMaHBIFbl OUTIKTUIIT KOFapbl IOPEKENl HKYMBIC
KYIITEPiH NaibIHIAY J)KOHE KalTa NalbIHIayIaH OTKi3Y.

Konnayna >xaHapTy MeH opTapanTaHblpy/Ibl SKOHOMHKAHbI JAMBITY/IbIH TAOBIC KIIT1 I€N KOPCETLIII
oTeIp. Omaii 6osca, Tasyaarsl KbUILAAP/IA TYPIAyIIbl 1a TEHAECTIPUITeH 1aMy XKeZel 9pTapanTaHabIpy KoHe
VJITTBIK SKOHOMHKAHBIH 0ocekere KaOiaeTTUIriH apTThIpy eceOiHeH KaMTaMachl3 eTiIe/i aereH co3. SrHu
HSKOHOMHMKAJIBIK JKaFIaiabpl OHTAMIAHABIPY, €HOCK OHIMIIIITIH apTThIPY VIIIH WHHOBaIWSIIApABl CHTI3y
KEpek.

Ce3 KOK, OHIIPTilI KYIITePIiH >KETEKIIUTIK pOeJliH aiTa OTHIPHIN, OHIIPICTIK, OJICYMETTIiK-
HSKOHOMMKAJIBIK, MHCTUTYLHMOHAJAbl KaTbIHACTApAbl €CKepMeyre MyJijaeM OonMaiiibl. OWTKeHi, MyHAai
KaThIHACTAP KYWeci, OHIIPTill KYIITePAiH KapKbIHIbI, THIMII JaMyblHAa HEMece Texeymn (akTopbiHa
aitHanmysl ga MyMKiH. Omaii Gojica, SKOHOMHKAaHBI KaHAPTY TEK OHJIPTill KYIITEPMEH IIEeKTeIMel,
MHCTUTYIIMOHAJIIBl OPTAaHbI ©3TePTYAl Je KopaMaimaibl. ATam aWTKaHIa SKOHOMHKAHBI OacKapysbl,
YHBIMIACTBIPY/IBI, KOCIApIJiay MEH >KoOallay/bl, Kap KbUIAHIBIPY/bI, KAOABIKTAYAbI, OHIIPY MEH KbI3MET
KepceTtyai, 0oy, aiibipOacTay, TYThIHYIbl KOFAMHBIH OOBEKTHBTI YKOHOMHUKAJIBIK 3aHIapbl MEH PHIHOKTHIH
3aHJApbIH YHUJIECTIpY KaHAPTYABIH HETI3r Tajantapbl Jep eaik. MemyeKeT MeH >KepriliKTi, ©HIPIiK
CyOBEKTIJIEepMEH apa KaThIHACTHI jKaHAIla KaJbIITACTBIPBINT TAaMBITYlIa KYpAETi, Keiemi mpoodiemManapra
KaTtaJbl.

KazakcTaHmplK SKOHOMHKAHBI JKaHAPTYABIH aca ipi MpoOJeMaliapblHBIH Oipereifi  YITTHIK
epekmenikre. Kazakcran Pecybnukacs Taburu pecypcrapra
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0aif, OHBIH KOPHI OOMBIIIA dJIEM/IE AJITHIHIIBI OPBIHABI anaasl. [I. M MeHieneeBTiH XUMUSUITBIK 2JIEMEHTTED
kecrecingeri 110 snementtin Kazakcran koitHaybiHaH 99 sneMeHTi TaObuibIl OTHIp, OapianraHbl - 70,
urepinreni -60: MyHal, ra3, ypaH, IMHK, BoJib(pam, OOppH, KyMmic, KOPFachlH, XPOMHUT, MbIC, MOJTUO/ICH,
antbiH T.0. TaOurar OalNbIFBIHBIH KO31HIH MOJIIBUIBIFBIHA KapaMacTaH, UrepiIMEreH pecypcrap Ja a3
emec. benrini Gonranmait TaOUFK pecypcTap/Ibl OHIIpyMEH KaTap OHBI OHJICY, TaWbIH OHIMIEpTe alHAIIBIPY
ete Kypaem macerne. OnblH ycTiHe Kazakcran sxepi yikeH (aiemzae 9-opbIH) TaOUFU-KIMMAT >KaFaaiblia
OPKMJIBI, XaJBIKTBIH CaHbl a3, OpPHAJACYbl CUPEK, alllbIK TEHI3-MYXHUT KOJJapblHaH KambK. OChlIapMeH
0ailIaHBICTHI JKaHAPTY JKOHE OpTaparTaHAbIPYIbIH TEXHUKAIBIK-YKOHOMHUKAJIBIK HET131H KaJalThIH eTiMi3IiH
WHycTpusUTBIK-HHHOBAIMSUIBIK  TaMY/IbIH MEMJICKETTIK OaFJapiamMachlH XKY3ere achlpyla arepige arar
OTKEH TaOUFH, dJICyMETTIK-3KOHOMHUKAJIBIK EPEKIIETIKTEP/Il €CKEPY YaKbIT TaaaObl.

Wy cTpusinabl-nHHOBAIMSUIBIK 1aMy Ka3akcTaHHBIH )kaHa SKOHOMUKAJIBIK CAsICAThIH KY3€Te achIpy
’KaHa SKOHOMHKAJIBIK ©pJIEy1H KAMTAaMachl3 €Ty/IH IENIyIl Ta0bIC KIITI.

Kazakcran IIpesunenti «K.JK. TokaeBreiH Ka3zakcran xamkbiHa Ke3ekTi skonaaybiaaa (21.09.2022)
arar KepceTKeH 1e «013 KypMeyi KUbIH, KalIIbUIBIFBI MOJI aJIMaFraiblll 3aMaH/1a eMip cypyaemis. bomkanran
ahaHIBIK JaFaaphIC KAyl MIBIHABIKKA alfHAIBIT Kelle JKaTKaHBIH KOpill OThIpchi3nap. bi3miH MiHAeTIMI3-
YKOHOMUKAHBI OCBI ChIHAKKA JIaHbIH/IAY, OHbI OpTapanTaHAbIPY/Ibl XKaJIFACTHIPY OOJBIN TaAOBLIAIBD).

OcwiHIal Kypaesi, opi ayKbIMJIbl CTPATETHSUIBIK MaHBI3IBUIBIFEI 30p MpolieMaapibl ic JKy3iHe
aceipyna YnesHoB-B.U. JlenunHiH «AmnaT Kaymi ’oHE OHBIMEH KaJlail Kypecy Kepek» JIereH eHOeri oiira
opanaapl. OHZIa KepCeTUIreH e, «MeMIIEKeT TapanblHaH OakplIay, Kajarajay, ecen-Kucar, peTTey Kaker,
XaJBIKTBIK KYIIKE CaKTBIK, BICBIPAIIIBIIABIKKA JKOJI OepMey KoHE YHEMJIUTIKTI KOCETYiHIH TEK TCOPHUSIIBIK
eMecC, 1C-TOKpHUOETiK TYpFbIaHaa OYTiHT1 Ke31e MaHBI3IBUIBIFBI 30p». COHBIMEH, €Nl YKaHFBIPTY/IBIH
CTPATerusChlH iCKe acChIPYIbIH TaOBICTBUIBIFBI, [Ipe3uneHT ce3iMeH ailTkanaa «Ka3zakcTaHIBIKTapIIbIH
OimiMiHe», OLTIKTUTIriHE, TaOAHIBUIBIFBI MEH JKayalnKepHIUIITiHe TyFaH eJliHe, XaJKbIHAa JIETeH BICTHIK
BIKbUTACHIHA OAMJIAaHBICTHI.

Anam3aTThIH YIbl YCTa3/1ap YPIAFbIHBIH 0acThl TYIFaIapbIHbH Oipereiii  Kondymwmii: «Op agam e3
iciH atkapa Ouicin, buneymi en 6unecin, XKymbicuisl eHOEK €TCiH, oke-oke, Oana-0ana OpHbIHA OOJICHIH.
TypMBICTBIH OCBI KapamaibiM KaFujachl Oy3bLIca, MEMJICKET INNHEH ipuail. OMIpAiH CHKBI KalllaJbl,
CBHIMJIACTHIK OY3bUTAJIbI, €1 1IIiHJIe aNlaybI3AbIK MIEH OTIPIK-0CEK Kahmaiapl. YJIKEH OpT KillIKeHE MIaKnak
TacTaH IIBIKKAH YIITKBIHHAH OacTajaabl» eyl KalaHaa MOHIl. OMip ToxipuOeci 16 OCHIHBI alFaKTaIbI.
By koram ymrinze, agaM3ar yIrH/Ie OHbIH JJaMybIHA TiKeJIeH BIKIAT €TeTIH KO3FayIlbl KYIIL.

KP Ilpesuaentinin «Ominerti KazakcTaHHBIH SKOHOMHKAIBIK OarIapbl» aTThl KOJIIAybIHIA aTarl
OTKEHICH: «O/TiJ1 MEMJICKET — QJIIJICTTI SKOHOMHUKA — O[T KOFaM e3apa OainansicThl. OCHI YIIT )KOpaMall 30P
Makcarka Ko keTkizemi». Hotmxkecinge KazakcraHHbIH 9KOHOMHMKACKHI jKaHAIlla JaMbIIl, OCBIHBIH, HET131H/IE
XaJIBIKTBIH QJICYMETTIK-TYPMBICTBIK, MOJEHU >Karjlalbl jkakcapaTblH Oonaabl. Komnmayma (/./X.2023)
JKacTapra KarbICThl aiThurFaH [Ipe3wmeHTTiH Ol miKipyiepi, €H alabpIMeH OuTiM Oepy cajachlHIaFbl
e3repicTepre 0ailllaHBICTBI JKOFAPFbl OKY OPBIHJIAPBIHBIH aJ/IbIH/AA 30p MIHAETTEp KYKTEHUTIHIH, TapaThIIl
alTKaH/1a camaJbl, KociOu O151iM MeH TopOuere KaThICTHI.

binim MeH TopOuere OailaHBICTHI KOFaMJa KOMILILIIK >Karaaia MEKTENKe CUITeMe >Kacaiajlbl.
OwnbiH na Herisi O0ap. OraH HeneH Oactanmajapl? AeTeH Karuara cyiieHep OoJicak, alFamkbel OutiM Oepyme
MEKTENTEePiH peJli epeKie eKeHir1 Oenriii (9prHe MEKTeI kKachbliHa AeiiHr1 Oananap 6OakuiacbiHaH O6acran).

Marxkan JKymabaeB eCKEepTKEHICH «Ka3aKThIH TaFJbIpbl, KeJemekTe el Ooiybl a MeKTeOiHIH
KaH/1ail HeTi3/1e KypbuTybIHa OaphIn Tipeneai. MekTeOiHai Ta3a, 6epik hom e3 xkaHbIMBI3Fa (Ka3aK JKaHbIHA)
YHJIeceTiH Heri3ne Kypa OlIcek, KeJemerimi3 YIIiH TaibiHOal-aK ceprrecyre 00aaph

bimiMHiH KoFamablK >KyHeaeri pesiHe OaimanwicThl Memuteker Oactibichl 2020 >xbuiabiy 27
MawmbipbsiHIa ¥ ITTHIK KOFAaMJIBIK CeHIM KEHECiHIH YIIIIHII OTBIPBICH Ke3inae Kazakcranaa 6imiM Oepy ke3iHze
O6JIHEeTIH KApKbIHBIH KOJIEMIHIH, COHJAai-aK MEKTeNTepliH HHPPaKYPbUIBIMBIHBIH, Xa0IbIKTaybIHBIH
QIICI3IITI JKacTap/IbIH OUTIM ay carmachlHa TiKeJIeH ocep eTeTiHIH arar ©TKeH OOJIaThIH.

OpuHe, O1iM Oepy carnachliHa OKY OPbIHAAPBIHBIH MaTepHAIIIbIK, OKY-9/11CTEMENIK XKa0bIKTapbIMEH
KaMTy J9peKecine, ol 0ojica , ©3 Ke3eriHie OFaH KYMCAJIAThIH Kap KbIHBIH KOJIeMi MEH KYPBUTBIMBI, OHBIH
MaKcaTThl MrepilyiHe Tikened OalinaHbICThl. TYNTEH KeNreHje 9JeMIliK OiliM KeHICTIriHae Oocekenec
0oy YIIiH K6 MHBECTHIHS JKymcayabl KaxeT eremi. Ka3ipri ke3eHme canbicThipMaisl Typae Kaszakcran
MeKkTenTeri 0ip OuTiM anaThlH OKyIIbIFa Oip *buiaa 1 MbIH qoiutap (Kasipri KypcrneH 470 MbIH TEHIe[eH
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aca) sxymMcaiTeiHbl Oenrim 6onael. A PISA peiituHriHAe skOFapbl JamblFaH enjep Oip Oanara JKbUTbIHA
10-14 mbiH pomnap, sikHu 10-14 ece ke xymcaiiasl neren ce3. Onaii 6osca 611iM Oepy callachlH apTThIpY,
OHBIH 09CeKeNiK opTaaa KapKbIHIbI, KYHWesl JaMybl YIIiH MEeMJICKET OuliM Oepy OKY OpBIHAApBIH Ka3ipri
MHTEPHET, carajbl OKYJIBIKTap MEH OKY-9/IICTEMENIK KypaiJapbIMeH Ka0/bIKTay, OKY OpPbIHIAPBIH KOCiOH
OUTiM Jopekeci JKoFapbl MaMaHIapMEH KaMTaMachl3 €Ty, OKYIIbI-)KacTapIbl TaMaKTaHIBIPYy (OacTaybiir
KJIacTap/ia), OJapAblH JE€HCAYIbIFbl MEH MCUXOJOTUSChIHA, KAyINCI3AIK jKallapblHa YHEMI KOHUI 0oy aca
e3eKTi Macenenep Oombim TabbuTanel. Ochbimanna JKommayna alThUTFaHAAl OKYIIBI-KAacTapra OuTiM Oepy
carachl MEH Kayilci3airi Macenenepi epexiie koHia oemyai kaxer ereai. BAK aknaparrapsl kepceTkeHaen
IOHUCE® wmomimeriame 2020 xbiiel Kazakcranma OanmamapabiH 63 Malbi3bl 30pIIBIK-30MOBUIBIK TICH
KEMCITY/IiH Kyaci OonraH, 44 naiibi3bl KypOan OonFaH skoHe 24 maiibI3bl MeKTenTe Oacka Oasiajgapra KaThICThI
30PIIBIK-30MOBUTBIK TIEH KEMCITY OpeKeTTepiH jkacaraH. bacmaces Oerrepi men 1001 TyH apHachiHaH
OalikaraHbIMBI3JIall MYH/AM KEJIEHCI3 kaimap omije opbiH anyna. XKomjayna O6utiM OepyMeH Topoueneyje
OKBITYIIBIIAp MEH TopOuentiiepain OuTiM-OUTIKTUTITIH JKETUIIPY JKOHE JKayanmKepUIUTITiH apTTHIPYIbIH
MOH/UIITIHE epeKIIe Ha3ap aydapblUIbl.

XKonmayna Memieker Gacuibichl «Azai azamary TYFBIPHAMACHI Typasibl MaHBI3bI KAkl alThII
OTBIpHIMN, OLTIM Oepy OpBIHIAPBIHAA KYMBIC ICTEHTIH yCTazaap MEH TOpOMEIIIepiH OChl TYFhIpHAMaHbI
KaTaH YCTaHy KOKETTUIITH 0i3/1e KyaTTailMbI3.

XXIraceipya O1TIMIH JaMbITa aJIMaraH eJIIiH THIFBIPBIKKA Tipesiepi aHbIK. MeMIIeKeT 0acIbIChl COHFBI
KBUIIapAarsl JKOJIayJIapblHAa aran KOPCETKeHIIEH, «OChl 3aMaHFb OiTiM Oepy >KYHECIHCI3 9pi abICThI
Oapnan, KeH ayKpIMJa oiyiaii OlIeTiH OChbl 3aMaHfbl 0AaCKapyLIbLUIAPChI3 MHHOBAIMSUIBIK SKOHOMHKAHbBI
Kypa anmMaiitmbiz. Omnaii 60s1ca SKOHOMHUKAJIBIK OPKESHCY/IIH HET131-011iM/1e, MHTEIICKTYaIbI, KaJIbl a1aM
KalUTAJIBIHBIH KYII-KyaThlH THIMJII MMaijajaHyla eKEHIITIH CTpaTerwsuIbIK OarbIT-Oar/ap TYPFbICHIHAH
Oaramaii Oty kKaxker. Jlynmexysimik bankrin (Ib) onmeymertik OarmapiaMaiblK TYKbIPbIMIaMaChIHIA
«OiTiMre Heri3/1eNreH SKOHOMUKAHBIH IAMYBIH]IA )KOHE JICMOKPATHUSIIBIK KOFaM/Ibl KB TACTHIPY/Ia YIITTHIII
OUTIMHIH peJti epekie. OUTKeH1, MHTEIUICKTYaIIbl KYII-KyaTThl KaJbIIITACTHIPY/Ia OHBIH POJIi aca MAaHBI3/IBI.
YKekenereH agamaap/IbIH anraH OUTIMIH MPAaKTUKa/Ia MMakianana 011y )KoOHE OHBI JKETLIIpe OLTy/IiH eMipIiK
MaHBI3BI 30p» Jen OaranmaraHbl OnineTTi KazakcTaHHBIH SKOHOMHKAIIBIK OaFdapbhlH OCNTiIeyIe epeKIe
MOHTE M€ OOJIBITT OTHIP.

Onmaii 6onca, XKonnayma KkepceTinreHaei, )kana SKOHOMHUKAJIBIK CasiCaTThI ic KYy3iHe achIpyaa OimiM-
FBUIBIMFA MEMJICKETTIK JOpeke/ie KOHII O6Jir, oOFaH JIETeH KO3KapacThl ©3repTill, 0i1iM AKOHOMHUKAChIHA
Ha3ap ayAapblll KOFAMHBIH KYII-KYaThIH OCBI MT'1 MaKCATTapbIH JKY3€Te achbIpyFa *KYMBUIIBIPY KEpPeK.

byrinne OiniM eHAipici ©PKEHHETTI JaMblFaH €JepAe SKOHOMHKAJIBIK JaMyIblH KalHap Ke3l.
By mpuHOMNuanael KaHaJbIK, YKOHOMHMKAHBIH HETI31H TEXHOJOTHs FaHA €MEC, CEHIMIe Heri3/ieireH
KaHa OJIEYMETTIK-PUIoCcODUsIIBIK MoHI Oap OUTiM eHJipiciHiH OYKiI MeXaHu3MiH KaMmTuabl. JKaHa
OUTIM SKOHOMHKACBHIHBIH HETI3T1 CHIIAThl MaTePUANIBIK €MEeC aKTHBTEP MEH IapyallbUIbIK KbI3METiHIH
MaTepHuaIblK eMeC OpTachiHa TipeK apTybiHAa. MyHa 6i1iM eHipici 0eiry ykoHe naiianany OHbIH HETi31H
Kanaiapl. bi3 6umiMai 6ackapy/isl ’KaHa FRUIBIMU OaFbIT PETiHAE KapacThIPaMbI3,0HbIH MPAKTUKAIBIK KaFbIH
€CKepe OTBIPBIM, O1TIM/II AKTUBTEP PETIHIEC SKOHOMHUKAIBIK YTHICKA He 0OITy.

JKorapbl OKy OpBIHAAPBIHBIH OCBHl MaHBI3Abl NPUHIWIKE Oaraap YCTaybl,OHBIH CTpaTerHsyIbIK
YCTaHBIMBIH ©3repTeai. MyHaa Ou1iM callbIMblH MHBECTULIMSHBIH O1p Typl peTiHAe akmanaidl OaraiaHybl
Ja MYMKIH. OJEMHIH KONTEereH J>XOFapbl OKY OPBIHIAPBIHBIH (dCipece YHHBEPCHUTETTEPiH) KBUIIBIK
Kap KbUIBIK alfHAJIBIM KeJieMi OOMBIHIIIA aca ipi IeTeH OHIPIC dKoHE KbI3MET KOPCETETIH KOCIMOPHBIHAApAaH
eIl albIPMANIBUIBIFBI KOK Jneyre Oomansl. Meicansl, Oxcdopn yauepcuteTi 300meH aca FBUIIBIMU
¢bupmanapeiMeH OailianbIChl 0ap, ajd OHBIH KbUIIBIK TAOBICHI SMIIP] 10JIIapFa TEH.

AN MEHEIDKMEHT Kyheci KajbllTacliaFraH YHUBEPCHTET jKaHa OLTIMJI jKacakTaiiia, OHbI THIMI
Oackapa Jia anMaiTeIHbl Oenrii. OChlIaH MIBIFAp KOPBITBIH/IbI, YKOFapFabl OKY OPBIHJIAPHI YIIIIH MaHBI3/IBICHI
QJIEMIIK PHIHOK TaJIaNTaphIHA XKayarl OepeTiH Ka3ipri MEHEIKMEHT KYHECIH KaJIbIITACThIPBII, OHBI Oip i3re
TYCipy MiHIETTEp1 TYP.

ConbIMeH, OLTIM MEHEKMEHTIH WHTENIEKTyallIbl aKTHBTEPIi >KacakTray oHe Oackapy e
aHbIKTayFa Oonazabl. bimiMi skacakray MeH 6acKkapyla MblHA MJcesenep eCKepllyi KepeK: HHTEIEeKTyal bl
aKTHBTEpPAl alKbIHAAy MEH Ky)KarTay, OUTIM HIEOJOTHSIChl MEH METOHOJIOTHSICHIHBIH KaJbINTACTHIPYBIH
3epTTey, )KUHAKTAY, OEKITy koHe Oakbliay, OM3HEC MPOILECTEPiH YITUIeY KOHE OHTaWTaTaH IbIPBIN OLTiMI1
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Tapary, WHHOBAIIMSUIBIK MaKCaT-MIiHISTTepAl MIelly YIIH OUTIMII IIOFBIPIAHIBIPY; OUTIM JOpekKeciH
TYpPaKThl TEKCepy, Oakplaay, )KaHa TEXHOJOTHSIHBI €HTI3y *oHe OeKiTy, kaHa OUTIMII KY’KaTTail OTHIpPHII
O1J1iM MEHEDKMEHTIHIH JKaHa TEXHOJIOTHICHIHA KOTITY.

byringe KP OiiM 5KOHOMHUKACBHIH KaJBIITACTBIPY JKOJBIHAA OLTIMre OOJIIHETIH Kapa)ar >KaJIIlbl
IKi OHIMHIH S TalbI3IBIK Jopexecinae xobananyna, sFHU OipKarap ajIbIHFbI KaTapiibl JaMbIFaH eIjep
KepceTKilmTepiMeH Kapaitac. Ka3zakCTaHHBIH JKOFapFbl OKY OpBIHAApbIH/IA OW3HEC-KYPBUIBIMIAD JKOHE
KOFaphbl OKY OPBIHAPBIH 3€PTTEY YHUBEPCUTETIHE aifHAIIBIPYAbIH apHaYJIbl OaFjapiaMaiaphl )KacaKTall bl
FruteiM skoHE sx0Fapbl OUTIM MUHHUCTIPIIITIHIH MoTiMeTiHE Kaparanaa KaparaH]ibl MEMJICKETTIK TeXHUKAIIBIK
yauBepcuteTi Opranbik Kazakcran meH PeceiiiH  KocimopbIHAApBIMEH Oipiiece OTBIPHIN KOPIIOPATHBTI
yHuBepcuTeT Kypasl. Kanmbl PecnyOnukansig 15 skorapsl OKy OpHbIHAA 15 uHxkeHepni mpoguiibaeri
naboparopusi, aj Tarbl 3 JKOFapbl OKY OPHBIH, YXKBIMABIK HETi3/le YITTHIK FBUIBIMH JTAOOpATOpuUs )KYMBIC
icreyne. Konnanbanel 3eprrey GarbIThiHAarsl 325 xo00anbiH 78 (Hemece 24%) »orapbl OKY OpBIHIApbIH/IA
aTkapeutyga. AJn KeWOip JKOFapbl OKY OPBIHIApPhl MICTEIIK YKOFApFbl OKY OPBIHIAAPBIMEH OPINTECTIK
HETi31H/1e €Ki )KaKThUIbI IUTIJIOM OaFaapiaMachl xKy3ere acbipbliayaa. Mbicansl, 013/1iH AObuUTalixaH aTbIHIaFbI
Kazak xankapaiblK KaTeIHACTap >koHe aneM Tinaep yHusepcureTi Kpitaiineia, Kopes PecnyOnukachiHbIH
YHUBEPCUTETTEPIMEH XaJlKapajblK KaTbIHAC, XaJTKAPaJIbIK KYKbIK, SKOHOMHUKAJIBIK XoHe Oackapy npodui
OOWBIHINIA Kajpiap MaibIHAAN aiMacy, aj ell iMIiHAE JKYMbIC OepylIijiepMeH KeliciM IIapT HeTi3iHzae
KapbIM-KaThIHAC TYPAKTBI CUTIAT amyia. Aram alTKaH/1a, OKy KOCIapbl MEH O1J1iM OariapiiaMachid Oipieci,
KeJICin jkacay OHIIPICTIK NMpaKTUKACBIHAH OTY, TUIUIOM KOoOalapblHA JKETEKIIUTIK €Ty, MEMJIEKETTIK
arTecTalus KOMUCHICBIHBIH KypaMbIHA €HT'13y 0acUIbUIBIK €Ty T.C.C. OMip ToxKipOueci kepceTkeHaeH, 611iM
HSKOHOMHKAChIHA MEMJIEKETTIK casicaT-0aCchIMIBUIBIK casicaThl OOJFaH/a, )KOFaphl OKY OpbIHIaphIMEH OM3HEC
OpinTecTiri OpHBIKKAH KaFjaija FaHa camaybl OuUTiM, OUTIKTI MaMaH jaspiay ic Ky3iHJie ©3 HOTHXKECiH
OepeTiH Oonaapl.

Oninerti Kazakcranapl Kypyna cascH-3KOHOMHUKAIBIK pedopma xkacay xeTkuikeid. EH GacTbichl
KOFaMJIBIK CaHa, a3aMaTTap/blH HUETI o3repy Kepekriri JKomaayaa epeKIne aTaibI oTTi.

Konnayna «OpkiM OTaHIIBLI, OUTiMIAa3, €HOEKKOp, TOPTIMTI, ajal, Sl YHEMIIUI, 9pi jKaHAIIbIP
Oosica, abIHOAWTHIH acy MKOK» JIeTT MEMJICKET OACIIBICHI Kaial aTThI.

AbaiinpiH «Tonblk aiaM iTiMHEH OacTay alaThlH «Aai a3amMar» TYXKbIPbIMIaMaChIHbIH YHJIECTITH,
TYNKi MoHI Oomamak Oxairerti Ka3zakcTaHHBIH KajbIlThI, yaeMeni, 0ocekere KaOijaeTTi, WHHOBAIUSIIBIK
Heri3/1e JaMybIHbIH KaliHap Ke31” Jen KOPThIHAbUIayFa 00Jaabl.
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«AHJAMJAPIBI CAYJAJIAY KbIJIMBIC KYPAMbBIH CAPAJIAYJBIH EPEKIHEJIIKTEPI»

Tyiiin: Atanran FRUIBIMHA Makaiaja i3JACHYII aJaMiapibl caynaiayMeH OalIaHBICTBI KbIJIMBIC
KYpaMbIH capanaiapl. PeUIBIMEH MakanaHbl ka3y OapbIChIHAA, 137ICHYIII aaaMJapiAbl caydalayMeH
0ailTaHBICTBI KBUJIMBIC KYpaMJapblH capaiay[IblH €pEeKIIeNIKTEepiH TaJJAaiapl KOHE YKcac KypamaapaaH

189



«Kahannawik e3repicrep KargaiibIHIAFbI FHIBIM MeH OLTIMHIH 63eKTi MaceJiesepi»

axplpaTagsl. EmiMi3miH KYKbIK KOpFay OpraHIapblHaH aJIbIHFaH, OChI TYPFBIAFbl KbUIMBICTAPIBIH CAHIBIK
MOTIMeTTepiH capanrtaiiapl. Emimizae sxymbic icten TypraH, KpUIMBICTBIK 3aHHaMara caif, aTaJMBbIII
KBUIMBICTBIK KYKBIKTBIK OY3YIIBUIBIK KYPaMBIHHBIH dJIeMETTepiH Tannaiiapl. CoHbIMEH Oipre ajam cayaachl
KbUIMBICTApBIH jKacayFra dcep €TeTiH ceOenTep MEeH Oap/AblH KeHIHEH TapalyblHa bIKIIaJl €TeTelH XKaFaainap
Jla KapacTeIpbUIFaH. FeutbiMu Makanansl a3y OapbICBIHIA aBTOP, OCHI TYPFBIIAFBl KbJIMBICTAP/IBIH Ka3ipri
TaHJla a3aiiMail OThIPFaH/IBIFBIH J]a 6aca KOPCETIill KeTKEH.
Tipex ce3nep: amampaapisl caynara caily, TPaHCYJTTHIK, KbUIMBICTBIH OOBEKTICI, MHUTpamus,

KBIJIMBICTBIH CyOBEKTICI.
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“FEATURES OF DIFFERENTIATION OF THE CORPUS DELICTI OF
HUMAN TRAFFICKING”

Summary: This scientific article analyzes the composition of crimes related to trafficking in persons.
In the process of writing a scientific article, the applicant analyzes the features of the differentiation of crime
formations associated with trafficking in Persons and distinguishes them from similar ones. Analyzes the
quantitative data of crimes in this context obtained from law enforcement agencies of the country. It analyzes
the elements of the composition of these criminal violations in accordance with the current criminal law
in the country. At the same time, the reasons affecting the commission of human trafficking crimes and
the conditions that contribute to their widespread spread are also considered. During the writing of the
scientific article, the author stressed that the number of crimes in this context is not decreasing.

Key words: trafficking in persons, transnational, object of crime, migration, subject of crime.

Anammap/ipl cayanay OpTarachIpibIK A0YipiaiH OeNricinaei 00k KOpiHTeHIMEH, Ka3ipri TaH1a
JKEKe TYJIFaHBIH Oac OOCTaHIBIFbIHA, aIaMTePIILIIITI MEH eMip cypyiHe Kayin Tyasipaabl. Coir ceenrti
aTaJIMBIII KbIJIMBICTAp KOFAMFa eJIeyIl Kayill TyFhI3aThIH KbUIMBICTAP/IBIH KaTapblHA JKaTa bl. ATaIMBIIII
KeleHciznkrep, 1948 xputhl KaObuTanFaH JKanmbera TOH AgamM KYKBIKTapbl Typaiel Jlexknmapanusnia,
1950 xputrbl Eyponansik Aam KYKBIKTaphl )KOHE OHBIH OOCTaHABIKTaphl Typaiibl Konsenmusiaa, 1966
KBUTBI KaObLIJaHFaH A3aMaTTBIK TIEH CasCH KYKBIKTap »Kalibl XalbIKapaldblK TMaKTUIepAe KepiHic
TanKaH TyMaHW3M MEH JKapHUsUIBLIBIK KaFruaaTTapbiHa Kauiiel kenayae. bYY TaprbiHan KaObuLIanFaH
OipiaMa KOHBEHIMsUIAp/Aa >KOHE OJlapFa KeJiNn KOCBUIATHIH XaTTamasiapAa aaamaapibl XaJbIKapaslbIK
JIEHrei e cayaay, aca KayinTi XaJblKapallbIK ICHI€i1eT1 KbUIMBICTapbl OOJIBIT TaHbLIaAbl. OChI KAyIITi
XaJTBIKAPAIBIK KBIJIMBICTAPMEH KYPECY, dJIEMIIK KaybIMIaCTHIKTBIH 0aCThl MIHJIETTEPi OOJIBIT TAOBLTYBI
tuicTi. [1, 156.]. Apgammapasl caynanay e3repill OTBIPAThIH 1C-OpEKETTEP apKbUIbI XKy3ere acaabl. O3
TapanblHaH SPTYPJIi KYKBIKKA KAHIIbl KBUIMBICTBIK OPEKETTEP apKbUIbI dKACATaTBIHABIKTaH, KbIJIMBICTBIK
KyJaJlay OpraHJaapblHbIH )KYMBICHI YaKbIT aFbIMbIHA Cail i71ece alaTblHal THIMII OaFbITTa JKYPYI1 LIapT.
Ochl yakpITTa agaMaapibl cayaanay YHbIMIACKaH TYPJAE JKy3ere acaThlH XaJbIKapaJIbIK JIeHreimeri
KBUIMBICTAPBIH KaTapblHA JKATKBI3bUIyAA. OJEMICTI KaJbIITACKAaH TEHJCHUUSIIAD aJamaap/bl
caynanay KbIJIMBICTAPBIH KbIJIMBICTHIK KayBIMIACTHIKTAP JIAHKECTIK YHBIMIApMEH Oipre Oipiieci xKy3ere
aCBIPATHIHIBIFBIH KOPIN OTBIPMBI3. OCBI TYPFBIIAFbI KBIMBICTAP/bI )Kacay OapbIChIH/IA, KBUIMBICKEpIIED
ke0iHece 3aMaHyH KOJIiK ITeH OailTaHbIC KypaslAapblH KOJIIaHA OTBIPHIT, )KaCaH bl KY>KaTTap bl 1a KEHIHCH
naviganananpel. JIaHKecTep MEH aJiamMaapiabl cayaara caylibl KbUIMBICKEpIIEp/Ii ©3apa YJIeCTipeTiH Yl
JKarganIbl aiTa KeTy [apT: XalblKapalblK JEHIeAe MEMJIIEKETTED apacblHAa YIUBIMAACHIN OPEKET €TY,
ayMarbl apKbIJIbl OTETIH MEMJICKETTEP/IIH apachiHia UMMHUTPALUSUTBIK OaKbLUIAY/AbIH THIM OJICI3/IiT MEH
chI0aiiiac KEMKOPIBIKTBIH ©picTeyi, KbUIBIMCKEPIICPIiH JKaJlFaH KY)KaTThl KEHIJ jKacaTyblHA AaJIbITl
KeJeql. ©JyieM OOMbIHINIA agamMaapabl caylalayblH >KoOipiaeHyIIepiHiH canbl, 09p kbuiaa 600 MbIH
MeH 800 MbIHIIai aiaMIbl Kypay/a, CTAauCTUKaHbI TOJIBIK COMIIETCEK, 2 MIJUIOHHAH 4 MUJUTHOHFA JISHIri
aJam/Ibl KYpar )KaTKaH IbIFbI aHBIK OaliKanasl. AaMaapabl cayanayMeH OaiIaHbICThl KbLIMBICTAPAbIH
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xkob0ipnenyminepinin  80% Oamanmap meH oifenaep Kypayna, oHbIH imriHze 70% Ke3eKIIeTiKIeH
aliHaAJIBICY HEMECe MOPHO WHAYCTPHUsS CallaCchlHAa KOJJaHy YIIIH IIeT MEMIICKETTEepre cayjajiaHyja.
Murpanusimen OaitilanpIcThl  XanblKapasiblK YHBIMHBIH (International Organization of Migration)
MoTiMeTiHIIIe, Oip KBUIABIH KOJIEMIHJIC KE3OKIICIKICH alHanbicy OolbiHIIa, Eypona enaepine
500 MBIHHAH acTaMm oHeNJep CaThUIBIMFA MIBIFApPBUIANBI. ATanFaH JAepekTrep OOWBIHINA, SHWeNIepdl
cayJaJlayMeH aliHaJIbICaThIH, KbUIMBICTHIK KaybIMIACTBIKTAP/IbI AHBIKTAY KHBIH/IBIK TYFbI3a]Ibl, OJAPbIH
OaceiM OeJliri TIPKEIIMETEeH »OHE MKACBIPBIH JKacallalbl. bemenl XallbIKapallblK CcapariibliapablH
alTyBIHIIIA, KEHIHT1 YaKbITTa ajaMJap/bl cayjaaiay KbUIMBICTAPBIHBIH ojieM OOMbIHIIA KeOeHin Kkele
YKAQTKAHJIBIFBIH aiiTa KeTKEeH AYPHIC. BarobIH KEH1T KOJIbI PETIH/IE, TAPHCYITTHIK KBIIIMBICTBIK TOIITApFa
10 Mapa aMepUKaHIBIK AOUIApAAH acaThIH Kipic ayibIll KeIreH. AJaMaap/bl caynaiayra ocep eTeTiH
(hakTOpIApABIH KaTapbIHA QJIEM/IE€ OPBIH AJIBII KATKaH YKOHOMUKAJIBIK JaFaapbIc Ta acep eryae. COHbIMEH
Kartap, oT0achlUIap/IbIH KOl aXKbIpacybl, Oaaap/IbiH TOJLIK eMeC OTOAChIH/Ia TOPOUEICHY1 )XKoHEe aTa-
aHaJIapBIHBIH )KYBICOACTHUIBIKIICH OataapbiHa AYPHIC Kapai anMaysl ocep eTemi. AtanraH (hakTopaapabl
ecKepe KeJie JKOHE aJlaMJiap cayldachIHBIH JATEHTTUIITIHIH KOFaphl eKEHIITH eCKepe Kele, ajaamjaap
KBIJIMBICTBUIBIFBIHBIH YKAaChIPBIH YKacaTaThIHIBIFbIHA 9CEP €Te/l, OChI TYPFBIIAFbl KbJIMBICTAp TEK KaHa
KaJlaJibl JKEpJIe FaHa €MEC, aybUIIbl JKepiae Je KenTen >kacanaibl. OChl TYPFBILIAFbl KbUIMBICTAPMCEH
Kypecyae Kajallbl jkepie Kypecy OelceHai Typae >Ky3ere acanbl. Anamaapasl cayJalayMeH Kypecy
MPaKTUKACBIH/IA, aTaJIMBIII KbUIMBICTAP/IbI Kacay/ia >KbIJaH JKbUIFa ©CiM OOJIBIN JKaTKAH/IBIFBIH aiiTa
KeTce O6omanbl. AUTBUTFaHIAP/IbI ECKepe Kelle, aaamaapsl cay/iainay KbUIMBICTAPBIHBIH )KOFaphl JTaTEHTTI
OONaTBIHIBIFBIH aTcak Oosanbl. CoOHOail aKk, OChl TYPFBIAAFbl KbUIMBICTAP/Ibl KACAUTBIH KBUIMBICTBIK
TONITAP/IBIH 1C-OpeKeTi HeFYpIbIM KayinTi. Ka3zipri Tanna, skacectipiMaepi cayaaiay KeHIHSH Taapy/a.
Kazakcran Pecriybnukace! Imiki Ictep MUHHCTPIIITiHIH JA€PETIHILE KOHE T MEMJICKETTEep/liH OepreH
MOJTIMETIHIIIEe KapacTeipyFa Oomansl. XKacecnipimaepai Eypoma memnekerrepine, M3paunnre, Typkusira,
BAO xone T.0 MemiekeTTepre caTtyra xioepyae. XKacecmipiMaepal caTy »oHE caThlll aly achlparl
aJly MakcaThIH/a Ja )Ky3ere achipbuianbl. OH anThl MEH OH CETi3 JKac apachIHIAFbl KacecCIipiMaep/Ii
€CIPTKITe caJlblll, COFbIC OOJIBIT JKaTKAH eJIJIepAiH ayMarbIHIaFbl 9CKEpPH IIaKacTapFra KOHE JIAHKECTIK
opeKeTTepre Je naiijiajalaHaThlH JKaFaainap Ke3irin Kamaapl. AaMaapabl caygaiayMeH OailaHbICThI
tycinik. Kazakcran PecnyOnukacbiHbIH KBUIMBICTBIK KOJIGKCIHAC Ja KopiHic TankaH. 2022 KbUIABIH
anTel aiabeIH keseMinae, KP Teppuropusicbinna 57 KbUIMBICTBIK iC KO3FalIIbl. byt Typasisr OpuduHrTe
KP IIM yiibiM1acKaH KbUIMBICTBUIBIKIICH KYypeC JiemapTaMeHTIHIH, ajlaMIap/Ibl cayjara CalyMeH Kypec
nerapramenTiHiH okini [IIerHap KemepOaea xabapnama xacaasl. OubIH neperinme, 2021 sxputer 103
KbUIMBICTBIK ic, 2020 »xb11bl 100 KbUIMBICTHIK ic KO3Faiibl. Kazakcran PecryOnmnkachIiHbIH a/1aM KYKBIFbI
Oo¥ibIHIIIA OK1T DIbBHpa A3MMOBAaHBIH MANIIMETIHIIE, aJaMIapbl caylaaiay KbUIMBICTApBIH TEpPreye,
eH JonenjaeMeliep Tadbia OepMEUTIH T HeTi3r1 Mocelie OOJIBITT TaObULIBI T aTal KeTTi. AamMaapabl
caynaranayablH HeTi3ri Oenrisiepinig 0ipi O0oibIn — eHOeK 3aHHaMachkiH O0y3y 0okl TadbuTyaA. [2.].
MewmiiekeT a3zamarTapra Jep Ke3iHJe KOMEK KepceTe alIMaraHIbIKTaH, XJOipJeHyuiiiep
YaKbITBIHJIA THICTI JKepyiepre KaWpbula anMmaiibsl. OabBHpa A3WMOBAHBIH aWTYyBIHIIA, EITIMi3Ie
azamarTapra KeleHIl TypJe KOMEK KopCeTy i Je TOIBIK KibinTacnarad. KP agamaap/asl caynanayabsia
XaJ-axyaibl JKaiJIbl MaJIiMIEMe asChIHAA, aJaMaapabl caylara CalyIIbuIap, OJIapFa KYMBIC TaybIIl
Oepemi3 Aen anjar, oJaH KEWiH KYpbUIbIC cajachlHAa HEMECE ayblUl IIapyallbUIBIFBIHAA MIKOYpIi
TYpZAe *KyMmbIcKa canaabl. KP mpe3nienTi JkaHbIHAaFbl a1aM KYKBIFbI Typaisl KOMUCCHSHBIH XaTIIBICHI
Tacremip OOIIIEBTIH aWTybIHINA, AYBULABI KEpJeple MyFaliMaep, Adpirepiep >KOHE OKIMIIUIIKTIH
KbI3METKEpJIepi, agamaap caylaachlHBIH JKoOipieHymnryiepin Oenrimi Oip AeHTreige OKBITY KaKeT.
AnaM KYKBIFBI JKaiIbl KOMHCCHSI ©31HIH COHFBI OassHaamachkiHga, KP YKiMeTiHEe MEMIICKETTIK eHOeK
WHCTICKTOPJIAPBIHBIH, €HOCKTI KaHAy apKbUIbI ITaiTalany1a ko0 pIICHY ISPl aHBIKTayFa OaiIaHbICTHI
YCBIHBIC acaJibl. MeMJIEKETTIK MHCIIEKTOpJap, €HOEKTI KaHamay YIIiH, aJaMJapasl Topoueneyae e
HETI3T1 MIeNIyIi peJili OWHAYbl THIC Nei. Alaiiia, eHOeK HMHCIEKTOpIaphl €Ki KaKThl OarbIHBICTA
Oomyna: onap eHOEK MUHMCTPIIIr KOHE JKePriTiKT1 OKIMIIUIKTEPAIH KapayblHaa OOJFaHIBIKTaH ©31He
TOH e€MecC KY3bIpeTTepMeH aifHambicaanl naedi, — Tactemip O0imeB. KP lmki icrep MUHHUCTPIIITIHIH
neperinme, 2022 Kbputhl €HOSKTI KaHayFa OaliaHBICTBI OEC KbUIMBICTBHIK iC KO3Fayabl. byn ictepai
teprey OapoichiHma. 2020 KbUTbl €HOCK KaHAYBIHBIH ko0pienymrici 21 amam, 2021 KbITbI TOPT ajiam
aapIKTaNIbl. KP afgaM KYKBIFBI Typalibl ©KULIIH alTybIHINA, eHOCKTI KaHAy/IbIH KypOaHbIH aHBIKTAy/1a,
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OJIap/bIH €HOCKKE OpHAJIaCybl MEH KY’KAaTTap bl KAJIITBIHA KEJITipy MOCeJIeci QJIi JIe MICTTIMIiH TaIllaraH.
Anampaapnbl cayganayablH KypOaHbIHA KOMEK KOPCEeTyAiH OeNrijieHreH Mep3iMi a3 0oJybl KaXKeT, erep
JIe Mep3iM y3apblIll KETKEH JKaFaaijia xKoOipJIeHyIIUIep XKOFaibll KeTyi MyMKiH nexdi. [3.]. «Cana
ce3iM» oMfennep OacTaMalllbUIBIFBI KYKBIKTBIK OPTaJBIFBD» KOFAMJIBIK OIpJIECTITIHIH JAUPEKTOPbI
[ITaxro3a XacaHOBaHBIH MAJIIMJICYIHIIIE, Ka3ipTi Ke3/e eMi3IiH YT OOJIBICHIHIA aamMaap caylacblHbIH
KIOIpIIeHYIIICiH OeJICeH Il TYP/I€ AaHBIKTAY YIIIIH YTKBIPJIbI TONTAp KYPBUIFaH J1en alTThl. OHBIH CO3IHIIIE,
amaMIapabl cayanayabiH KoOipIeHyIIiIepiH aHBIKTayIbl OUIETIH MaMaHIap, ajlbIC ayJlaHiapra 6aphIi,
COJI >KEpACH >KJOIpJICHyILIIepAl Tayblll OThIPFaH. A3aTThIK KOPPECHOHJEHTIHIH cayalbl Ooifblia
caHIbIK MamimeTTep kenTipinai. Kazakcran Pecniybmukacer [IM momimetinmre, 2021 KbUTBI )KBIHBICTHIK
KaHay/AblH ko0ipienymrici 6ompim — 16, B 2020 xbutbl — 67, B 2019-xkp1m61 — 35 ajmam OosiFaH.
Enimi3aen azaMatThl meT enre MIbIFapy Aeperi petinae, baxpelinre ambinm kety (akTici aHBIKTaJIFaH.
Conpati-ak, Typkusra, BAO-Ha amamaapasl caymara cally JIEpeKTepi Je TipkenreH. Anaiiia, ejiiH
ayMarbIH/Ia TackIMayiay OackiM OoJbin O6ombin oTbip — Aeai emap Kemep6Oaesa. [4.].  ATtammbiin
KBUIMBICKA, KbUIMBICTBIK KYKBIKTBIK TaJIJ1ay jkacar kercek. Kazakcran PecryOnmkacbiHbiH KbLIIMBICTBIK
KonekciHig 128 - 6a0biHIa «AaM caymachD»y YIIH KBIIMBICTBIK KayallKepIIUTiK ONTiIEHTeH.

128 - 6an. Anam caynacel 1. Agamaapabl caThil aldy- HEMEce caTy HEMece OJl aJlaMFa KaThICThl
e3re Jie MoMIJIeNIep Kacacy, COJl CHSIKThI OHBI KaHAy HE a3FBIPBIN KOHJIpY, TackIMalaay, Oepy, *Kacklpy,
ajy, COHJlail-aKk KaHay MaKcaTbhIHJIa ©3re Jie ic-opekeTTep )acaranbl yiiiH KP KbIMBICTBIK KOJIEKCIHIH
128- 6a0bIHBIH OipiHII OeTiMi YIIiH )KayanKepIIiIiK KO3eITeH.

Ocpbl 6anThIy OipiHII O6IiMi YIIIH KeJeciiel xKa3a Typiepi KO3AeIIHIeH: MYJIKI TOPKUICHIN, VI
KbUITaH Oec JKbUITa IeiHT1 Mep3imre 6ac O0CTaHIBITEIHAH albIpyFa Ka3a TaraibIH1aIa bl

2. KP KpuiMbICTBIK KOZIeKCiHIH 128-6a0bIHbIH 2 06J11M1 KeJleCie OpeKeTTep YII1H jKayarnKepIIiIiK
KO3JIeTeH:

1) anamap TOOBIHBIH AJIJIBIH ajia CO3 KEJiCyi apKbUIbI;

2) GipHerie per;

3) emipiHe )KoHE IeHCaYNIbIFbIHA KAYIIITi KYII KOJITAaHBITT HEMECE OHBI KOJIAaHy KayMiH TYbIHAAThII;

4) Kapy/bl o5e Kapy peTiHAe MainaaaHbuIaThIH 3aTTap bl KOJIIAHBIIT,

5) KiHOJIITe KYKTUTIK JKaFaal/1a eKeH 1Tl alKbIH OeNTiI olieNire KaThICThI,

6) exi HeMece OJIaH J1a KOIl aJjaMra KaThICTHI,

7) TpaHCIUTaHTAIMs )Kacay HeMece e3re Jie¢ MaijaiaHy YIIiH KyYpOaHHBIH ar3ajapblH HeMmece
TIHACPIH aJIBIIT KOFO MaKCaThIH/IA;

8) angay Hemece CeHIM/I Tepic Maiiianany *KoJbIMEH;

9) amam e3iHIH KbI3METTIK YKaFJaibIH Nal1ajJaHa OTBIPHIIT;

10) »x&o0ipieHyiHIH MYJTIKTIK HEMece ©3r¢e JIe TOYEIUIITH Maii/1alaHa OThIPHIII,

11) alBITITHI aJTaMFa TICUXUKAITBIK Kal-KYWiHIH OY3bLTybIHAH 3ap/Iall IIETEeTiHI HeMece TOPMEHCI3
KYHJie eKeHi allKbIH 0TIl afjaMra KaTbICThI;

12) sxo06ipreHyIiHIH )KeKe OaChlH KyoJlaHIBIPAThIH KYKATTap bl aJTBITT KOWBIT, dKACBIPBII HE KOS
OTBIPBIN >KAacaJIraH AN COJ ic-dpeKeTTepl Ko3nereH. Ochl KbUIMBIC KYPaMbIHBIH YIIIHII OeiMiHerl
JIMCTIO3UITNSAIa MBIHAIal OpEKeTTep KaMThIJIFaH: aTalFaH OanThiH O1piHIII HeMece eKiHIII OeTIKTepiHe
ke3zaenreH, agamabl KP aymarbinan ceIpT skepre okety, KP anbin xeny Hemece Oip mIeT MEMIIEKETTEH
ekiHmi met memiiekeTke, KP Tepputopusicsl apKbLIbl TaChIMallay MaKCaThIHAA )KacallraH i1c-opeKeTTep,
COJI CUSIKTBI MYHJal ic-opekeTTepAl »kacay OapbichiHAa, agamiabl KP merinen Oacka ’kepre oKeTy,
KP aymarpiHa okenmy Hemece Oip ImIeT MEMJICKETTeH eKiHIn MemiiekeTke KP TeppuTopusichl apKbLIbI
TackIMaJIJIay/abl )KaTKbI3FaH. [5, 284-285 60.].

AtanraH OesiMzeri OpeKeTTep YVIIiH jKa3aHBbIH KeJeciied Typiepi KapacThIpbUIFaH: MYIIKI
TOPKUICHIIT, JKeT1 )bUIIaH OH XbUITa ASHIHT1 Mep3iMre 6ac OOCTaHABITBIHAH albIpyTa JKa3aiaHaibl.

KapacTeIpbuibin jkaTKaH KBUIMBIC KYPaMbIHBIH TOPTIHII OOIMIHIIE MUCTIO3UIMSICHI ObLIalia
cunaTTanaJibl: OChbl OAnThIH OipiHI, EKIHIII HeMece YIIiHIN OeJiKTepiHJie KO3/elreH iC-opeKeTTep,
erep oap/el: 1) KBIIMBICTHIK TOTI JKacaca; 2) erepe onap adaiichi3aa ko0ipaeHyIIiHIH eJTiIMIHE HE e3T¢
JIe aybIp 3apJarnrapra oKer COKca- JeTiHIeH.

JKazanay mrapacel peTiH/Ie : MYJIKiI TOPKIJICHII, OH )KbUIJIaH OH Oec *KbUIra JeHiHT1 Mep3iMre Oac
OOCTaHIBITbIHAH alibIpyTa Ka3aJaHa/bl.
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KpUIMBICTBIK  KYKBIKOY3YIIBUIBIKTBIH ~TIKEJIEH OOBEKTICI amaMIapiblH OOCTaHIBIFBl MEH
€pKi, KOChIMIIA TiKeJIeH OOBEKTICI - KOOIPJCHYIUIHIH ap-HaMbIChl, agaMrepiIuriri. KplIMBICTBIK
KYKBIKOY3YIIBIIBIK OOBEKTHUBTIK >KaFbIHAH aJaMJIbl CaTBhII ally-caTy HEMece OFaH KaThICTBhI ©3re
JIle MOMIJIETIEp Kacay, COJI CHUSAKThI OHbI KMHAY HE a3fbIpbIIl KOHIIPY, Tacy, Oepy, >Kacklpy, COHIaN-aKk
KHHAY MAaKCaTBhIH/Ia ©3T¢ Je OPEKETTep kKacay apKblIbl cunarTranaasl. KpIIMBICTBIK KYKBIK Oy3yIIBUTBIK
OpeKeTTepl OpTYpJi TACULAEpAl KONJaHy apKbUIbl: aJambl KHWHAY MakKcaTblHJa OipeylaeH CcaTbll
aJy HeMece OHBbI Oacka Oipeyre cary, aTajFaH aJlaMfa KaTBICTBI dPTYpJIl MoMijienep xacay (Keminre,
JKajFa, KapbI3bl YIIIH TejdeM peTiHae Oepy, 0ackajgail KbUDKbIMAJIbl HEMECE KbUDKBIMAUTBIH MYJIIKKE
alipipbacTay); OHbI KWHAy (JKE3OKIIEeTiKKEe, MPUTOH YUBIMIACTBIPYFa, KYIIBIKKA, a3FBIPBIT KOHIIPY
(HOTICIKYMApIIBIK 9pEeKeTTePMEH Oackadail Tepic KYKbIK OY3YILIbUIBIK OpPEKETTEPIMEH aiiHaibICyFa) T.0.
OpEeKeTTep apKbUIbI )KYy3ere achlpbliaabl. Kblmmbic Kypambl hopMaiabl. KbUTMBICTBIK KYKBIK OY3YyIIBUTBIK
CyOBEKTHBTIK KaFbIHAH TiKeJIEH KacaKaHaJIbIK apKbUIbl, MAJTaKYHEM/IIK HUTETICH JKOHE MaKCaTIeH
acanasbl. KbIIIMBICTBIK KYKBIKOY3YIIBUTBIKTHIH CYOBEKTICI OOJIBIIN, OH aJITHI )KacKa TOJIFAH Ke3 KEJTCeH
ajilaMm, erep Je Jiayas3bIMJIbl alaMaapAblH KbI3MET OKUISTTIIITH MaijaiaHbl KacaraH opeKeTTepi, OChI
KypamJarbl KbUIMBICTaH 0acKa ic- opeKeTTep kKacaybl KbIIIMBICTAPABIH KUBIHTBIFBIH KYpaiibl.
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APPLICATION OF REBRANDING IN MODERN CONDITIONS

Abstract: The article discusses the practice of rebranding. Rebranding is presented as a process
of changing or updating a brand, which may include changing the logo, color, slogan, visual style and
other elements. The goals of rebranding are given [] This is an improvement in the perception of the brand
by consumers, increasing its attractiveness, strengthening its position in the market and attracting new
customers. The directions of rebranding improvement are proposed.
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INNPUMEHEHHUE PEGPEH/IMUHI'A B COBPEMEHHBIX YCJIIOBUAX

AnHoTaums: B ctatbe paccMaTpuBaeTcs MpaKTUKa MpuMeHeHrs pebpeHaunra. PeOpenauur
IpefICTaB/IeH KaK IPOoliecC M3MeHEeHNs Wi OOHOB/IEHMsI OpeH/ja, KOTOPBIl MOXKET BK/TIOYATh B cebs
M3MEHEHNE JIOTOTUIIA, IIBETA, CTIOTaHa, BU3Ya/JIbHOTO CTWIA U APYTUX 3/1eMeHTOB. [IpuBenens! nemm
pebpenpnHra -

1 Stage Definition Research Development

2 |Goal Understanding the current | Analysis of competitors, Creation of a new visual image
state of the brand and its | target audience and trends and promotion strategy

position in the market
3 | Tasks Identify the strengths and To study the needs and preferences
weaknesses of the brand, its | of the target audience, as well as
competitive advantages and | the characteristics of the market

disadvantages and competitors
4 |Methods |SWOT analysis, interviews | Interviews with consumers, |Creation of concepts and
with clients and experts, competitor analysis, surveys, | prototypes, testing and adjustment
analysis of sales data, etc. |focus groups, etc.
5 |Results Getting information about | Identifying opportunities Creating a new brand image,
the current state of the and threats, determining determining its positioning and
brand and its position on  |the preferences of the target |promotion strategy
the market audience

Table 1
Briefly about rebranding

Rebranding is an important tool for companies to update their brand and improve its perception by
consumers. Successful rebranding requires a thorough analysis of the current situation, definition of goals
and strategy, development of the concept of rebranding and its implementation.

Examples of successful rebranding are Pepsi, McDonald’s and Apple, which were able to strengthen
their positions in the market thanks to the renewal of their brands. In conclusion, rebranding is a necessary
process for most companies that want to maintain their competitiveness and attractiveness to consumers. It is
important to remember that rebranding is not just changing the logo or colors, but a comprehensive approach
to brand renewal, which includes analyzing the current situation, defining goals and strategies, developing a
concept and implementing it. Only such an approach can lead to a successful rebranding and strengthening
of the company’s position in the market.
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THE DEVELOPMENT AND FORMATION OF SOCIAL RESPONSIBILITY AT THE PRESENT
STAGE OF THE REPUBLIC OF KAZAKHSTAN BANKING SYSTEM’S EVOLUTION

Abstract: In the Kazakh banking sector, the development of corporate social responsibility in the
last decade. The number of Kazakhstani companies, which implement the principles of social responsibility
in their activities, has been constantly growing. It can be explained by the active business promotion to
international markets, as well as the desire of companies to make their business more civilized, strengthen their
reputation for stakeholders, and reduce the level of non-financial risks. The development and implementation
of a socially oriented investment policy is increasingly being used in the general financial strategy of most
Kazakhstani commercial banks. Information and relevant reporting related to the implementation of the
activities of commercial banks in the field of social investments, allows highlighting a number of main
trends in the development of corporate social responsibility in the banking system of Kazakhstan, many
of which correspond to the trends in international practice of development of this area of investment. It is
the manifestation and existence of these tendencies that makes it possible to speak about the systematic
development of social investment policy in the banking sector, as well as the prioritization of this area in the
unified investment policy.

Keywords: banking sector, social responsibility, banking system.
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AHHotanusi: B OankoBckoM cekrtope Kaszaxcrama pasBuTHE KOPIOPATHMBHOW COIMAIBHOU
OTBCTCTBCHHOCTH Ha4YaJOChb B IIOCICAHCEC JCCATHUIICTUC. KonnuecTtBo KkazaxcTaHCKHUX KOMHaHHﬁ,
peanu3yolUX MPUHIMIIBI COLNAIbHON OTBETCTBEHHOCTH B CBOEH JEATEIBHOCTH, MOCTOSHHO PpAaCTET.
OT0 MOXHO OOBSCHUTH AKTHBHBIM MpPOABMKEHHEM OHM3HECa Ha MEXKIyHApOJHBbIE PBIHKH, a TaKkKe
KEJTAaHWeM KOMITaHUH cJenarb CBOW Ou3Hec Oojee IUBWIN30BAHHBIM, YKPENHUTh PEMyTaIHIo JUIs
3aMHTEPECOBAHHBIX CTOPOH M CHHU3UTh YPOBEHb HE(PUHAHCOBBIX pPUCKOB. Pa3paboTka u peanusanus
COIMAJIbHO OPUEHTHPOBAHHON MHBECTHIIMOHHOW TTOJTMTHKH BCE YaIlle MCIOIb3yeTcs B 00mIel pruHaHCcOBON
CTpaTeruu OOJBIIMHCTBA Ka3aXCTAHCKUX KOMMepUYecKux 0aHkoB. MHpopMmanus u akTyalibHas OTYETHOCTb,
CBSI3aHHBIE C OCYIIIECTBICHUEM JEITEIHHOCTH KOMMEPUYECKUX OaHKOB B 00JIACTH COLMAIBHBIX HHBECTHULIUA,
MO3BOJIAIOT BbIACIUTD PAJL OCHOBHBIX TGH,[LGHLII/IIZ pa3sBUTUA KOpHOpaTHBHOﬁ COI.IH&JIBHOIZ OTBCTCTBCHHOCTHU
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B OaHkoBcKoW cucteme KazaxcraHa, MHOTHE M3 KOTOPBIX COOTBETCTBYIOT TEHACHIIMM MUPOBOMN MPaKTHKH
pa3BUTHUS JAHHOTO HANpaBJICHUs WHBECTUPOBaHUS. VIMEHHO MposBIEHHE U HAJIWYUE JAaHHBIX TEHICHIUI
MO3BOJIIET TOBOPUTH O IJIAHOMEPHOM Pa3BUTHH COLMAIBHOM WHBECTHIIMOHHOW MOJUTHKH B OAHKOBCKOM
CEKTOpE, a TAaKXKe O MPUOPUTETHOCTHU ITOTO HANIPABICHUS B €JMHON MHBECTUIIMOHHOW MOJUTHKE.
KioueBble ciioBa: GaHKOBCKHIA CEKTOP, COIMATbHASI OTBETCTBEHHOCTh, OAHKOBCKAs CHCTEMA.
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KA3AKCTAH PECITYBJIMKACHI BAHK )KYWECIHIH 3BOJIIOIUSACHIHBIH KA3IPTT
KE3EHIHJEI'TI OJIEYMETTIK X KAYAIIKEPIIIJIIKTIH JAMYbI )KOHE KAJIBITIITACYbI

Anparna: Kazakcranaplk OaHK caiachlHJa KOPIOPATHUBTI QJICYMETTIK KayarmKepIIiIiKTi JaMbITy
COHFBI OHKBUIIBIKTA OacTalipl. ©3 KBI3METIH/IC QJICYMETTIK JKayarKepIIliK KaFuaaTTapblH iCKe achbIpaThiH
Ka3aKCTaH/IbIK KOMITaHUSIapbIH CaHbl YHEM1 ©C1 OTHIPAbI. MyHBI OM3HECTI XaIbIKapabIK HApBbIKKa OeJICeH 11
KBIDKBITYMEH, COHJIal-aK KOMITAHUSIAPIbIH 63 OM3HECIH OPKEHUETTI €TyTe, MYJIeTI TapanTap YIIiH OeemiH
HBIFANTYFa JKOHE KapXKBUIBIK €MEC TOyEKeIep ACHIeHiH TOMEHAETYre YMThUTYBIMEH TYCIHAIpYTe O0IaIbl.
OneyMeTTiK OaFaapiaHFaH MHBECTULUSUIBIK CasiCAaTThI 93ipiey jKOHE XKY3ere achlpy Ka3aKCTaHIbIKTap/bIH
KOIIITITTHIH JKaJIIbl KapKbUIBIK CTPATErHsChIHAA KoOIpeK KoIaHbLIyaa KomMmeprusuiblk OaHKTEepAiH
QJIEYMETTIK MHBECTULIMSIIAP CaJachIHAAFhl KbI3METIH KY3ere achlpyFa OalIaHBICTHI aKmapar oHE THICTI
ecen Oepy KaszakcTanHblH OaHK >KyieciHJe KOPHMOPATHBTIK OJEYMETTIK >KayalmKepIILTIKTI JaMbITYIbIH
Oipkarap Heri3ri TeHACHIUSTIAPBIH 06T KOpCeTyTre MyMKIHIIK Oepei, OapablH KOIIIUTIr TeHISHIUsUIapFa
ColiKkec KeyeJi WHBECTHUIMUIAYJbIH OChl CallaChlH JIAMBITYAbIH XaJblKapajiblK TaxkipuOeci. J[om ocwl
TEHCHIMSJIAPBIH KOPiHICI MEH OOIybl OaHK CEKTOPBIHIAFBI QJIEYMETTIK WHBECTHUIMSUIBIK CasCaTThIH
XKYHeli 1aMybl Typajibl, COHJIaii-aK OipbIHFall HHBECTHUIIMSIIBIK CasiCaTTa OChI CaJaHbIH OACHIM/IBIFBI TypaJIbI
aliTyra MyMKIHZIIK Oeperti.

TyiiiH ce3aep: 6aHK CEKTOPBI, ANEYMETTIK KayanKepuiIiK, OaHK xKyieci.

Introduction. The first and most important trend is the widespread dissemination of information
about the orientation of a particular bank towards social investment and support of social values. This
trend manifests itself as the formalization of the mission and strategy of banks in the field of corporate
social responsibility in the form of such official documents as the Corporate Social Responsibility Policy,
the Regulation on Social Responsibility, CSR Strategy, the Code of Corporate Conduct and other local
documents. In other words, we are talking about documents describing the principles of implementing the
bank’s socially-oriented investment policy, such as the main goals of its implementation, the scope of its
application, approaches to managing this policy, responsibility for its implementation [1]. Nowadays such
documents have been developed and presented only by some of the largest commercial banks that implement
a socially oriented approach in the field of financial policy.

The second trend, generally in line with international practice, is manifested in the development of
social reporting (reporting on sustainable development or non-financial reporting) [2]. A non-financial report
is a logical addition to a standardized financial report, acts as the main disclosure tool for activities in the
field of sustainable social development and corporate policy. The combination of financial and non-financial
reporting provides banks with opportunities to declare themselves in the face of increasing competition, to
outline a number of key measures implemented by the bank in the social sphere over the past period.

Literature review. The stakeholders have the opportunity to analyze the company’s performance
in the reporting period, including non-financial results, as fully as possible. Thus, by using non-financial
reporting, commercial banks have the opportunity to demonstrate to stakeholders their practical commitment
to the principles of social development. Built-in non-financial reporting processes help banks analyze the
direct and indirect impact of their activities on the natural, social and economic environment, formulate
goals for future development and effectively interact on sustainable social development with clients, local
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communities, government authorities, the international community and others. The preparation of reports and
the associated definition and measurement of non-financial indicators stimulate the processes of analyzing
activities and searching for new opportunities, which are the basis for long-term development and business
success [3].

It is important to note that CSR is a relatively new concept for the Kazakh banking sector, there
are no universal standards for the preparation of non-financial reports. Banks independently, in accordance
with their vision and corporate traditions, decide in what format this reporting can be presented and what its
content should be. This can be a section of a regular annual report, an independent report in free form, or a
document, which is prepared in accordance with applicable international standards (AA1000, SA8000, GRI,
etc.) [4].

Methodology. The formation of social responsibility ratings of Kazakhstani financial companies
is another trend in the development of social responsibility of the banking sector in Kazakhstan. Thus,
the rating of the social contribution of the leading Kazakhstani commercial banks is determined by the
independent Kazakhstani rating agency “Reputation”, which specializes in research and rating assessment
in the field of sustainable social business development and corporate social responsibility. The assessment of
the agency allows you to objectively evaluate and demonstrate the contribution of an organization to public
welfare and social development of society, as well as assess the effectiveness of management decisions in
the field of CSR.

Thus, the rating of corporate social responsibility of the rating agency “Reputation” assesses the
social orientation of a commercial bank, the degree of integration of the organization into social life, the
degree of realization of the organization’s capabilities to fulfill its obligations to society. As well as to
maintain the quality and effectiveness of corporate strategies in the field of social responsibility, responsible
entrepreneurship and environmental security. The agency’s experts use a methodology developed taking into
account the principles and provisions of international standards, and also take into account the peculiarities
of economic and social space, in particular, the structure of the social needs of the society, the ownership
structure of banking organizations, the specifics of legislation, cultural heritage and spiritual traditions of
the country.

Results and discussion. There is one more tendency, which can be clearly seen in most of the
presented non-financial reports of many commercial banks, the replacement of traditional and customary
social programs with volunteer assistance. An increasing number of commercial banks are deploying large-
scale programs and initiatives, the main driving force of which is their employees. For companies that
really invest in the social sphere, attracting employees to volunteering is an extremely logical and correct
stage in the implementation of this policy. Such involvement enables employees not only to see, but also to
understand what their company is really doing for the country, region or society as a whole [5].

The volunteering has nothing to connect with the financial situation of the organization; it is
associated with the personal qualities of the people and employees working in it. The probability of successful
implementation of these programs and obtaining a positive economic and social effect is extremely high when
various social programs are based on the initiatives of existing employees. Unfortunately, in Kazakhstani
practice, few banking organizations realize that attracting employees to volunteering is fundamental to their
corporate culture and reputation [6.7]. The conditions of an unstable economy in Kazakhstan have exacerbated
the sense of human responsibility; the joint work of employees on socially significant projects allows building
business and favorable relations in the organization. Moreover, the development of volunteering is not only
a manifestation of the company’s social responsibility, but also an important element of its personnel work.

Finally, it is necessary to single out another global trend in the development of corporate social
responsibility, the formation of which is associated with the functioning and presence of the Kazakh banking
sector in an unstable and unstable economy. This trend lies in the understanding by an increasing number
of banking organizations of the need for a systematic strategic approach to social responsibility. The image
aspect of corporate social responsibility, which has always prevailed in Kazakhstani business, is slowly and
graduallybeing replaced by the strategic nature of social responsibility. Its undoubted advantages are clarity
of obligations to stakeholders and their relationship with the long-term strategy of the bank, are gradually
finding greater understanding and dissemination in the practice of Kazakhstani banking organizations [8].

Embedding social responsibility in the bank’s development strategy suggests that social spending
in the context of social responsibility programs shoullg7be viewed by the bank not as costs, but as long-term



«Kahannawik e3repicrep KargaiibIHIAFbI FHIBIM MeH OLTIMHIH 63eKTi MaceJiesepi»

investments with significant social effect. The return on such social investments, first of all, is expressed in the
form of strengthening confidence, creating a positive image in the eyes of the public, as well as stimulating
positive changes in society, which is the main and main prerequisite for increasing the economic efficiency
of the bank [9.10]. Bringing the bank’s strategy in line with the concept of corporate social responsibility,
defining areas of social investment and developing programs for each of them are a factor in improving the
quality of corporate governance and ensuring sustainable development of the country’s banking business as
a whole.

Conclusion. The trends described above determine and establish the nature and principles of
the implementation of the socially oriented investment policy of commercial banks in a modern market
economy. Moreover, these trends allow commercial banks, which have not yet implemented and do not use
this type of investment policy, to determine the most rational and correct strategy for the implementation of
corporate social responsibility standards in the current financial activities of the organization. The existing
and identified trends allow us to make a well-founded conclusion about the large-scale and consistent
development of socially-directed investments in the modern banking sector, about the recognition by the
majority of commercial banks of the social component of the organization’s financial activities as one of the
most important, fundamental and priority tasks facing any banking organization.
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business is the Institute of Innovative Entrepreneurship and Venture Business.

Keywords: international business, international business entities, international business development,
institutions.

Hazaposa K.,

Marwuctp Ilenarornuecknx Hayx,
[Ipenogasarens Ka3YMOuM S

nM. AObuIail xana, Ainmarel, Kasaxcran
aNIeKTpOHHAas nmoyrta: nazar.kamila@mail.ru

XAPAKTEPUCTUKA MEXKIYHAPOJIHOI'O BUBHECA U UHCTUTYThI EI'O PA3BBUTHS B
COBPEMEHHOM YKOHOMUWKE

AnHoTanus: CoBpeMEeHHBIH MK 1yHapOAHbIN OM3HEC —3TO HHHOBAIIMOHHAS IIPEAITPUHUMATEIIbCKAS
JeATEIbHOCTD, CBA3aHHAsA C HCIOIb30BAHUEM OTEYECTBEHHOI'O M MHOCTPAHHOIO KaluTajaa B Pa3sIUYHBIX
¢dopmMax M MpenMyIIecTBaMU BO3pOCIICH e0BOM aKTUBHOCTU. Ba30oBBIM MHCTHTYTOM, HAIlPaBICHHBIM
Ha pa3BUTHE MHHOBALIMOHHOW IPUPOJBI COBPEMEHHOIO MEXIyHAapOAHOro Ou3Heca, sApiserca MHcTuTyT
MHHOBAIIMOHHOTO MPEANPHHUMATEIbCTBA U BEHUYpHOTO OM3Heca.

KiroueBble ci10Ba: MeXIyHapoIHBbIH OW3HEC, MEXAyHAPOAHBIE XO3AHCTBYIOIIUE CyOBEKTHI,
MEXTyHapOIHbIE HHCTUTYTHI pa3BUTHs OM3HECA.

International business involves the constant development of business relations between business
partners from more than one country. At the same time, in the conditions of an information and innovation
economy, there may be no crossing of national borders with material (material) benefits created by partners.
In recent years, in trade and economic relations of all countries included in the orbit of the global economy,
there has been an unprecedented intensification of international business relations, which is expressed in high
rates of growth in trade turnover, expansion of investment cooperation, further intensification of interregional
and cross-border ties, and a noticeable increase in the interest of business circles in mutual cooperation and
cooperation. Currently, in international business, a fundamental role is played by the exchange of activities
in the form of exchange of services (information, technological, intellectual). This is due to the fact that
revolutionary technical and technological changes include the entire cycle of production, transportation
and sales of products, which must be competitive, and therefore innovative. In this regard, the leading role
should be played by institutions for the development of international business, which function in all areas of
business interaction (technical and technological, organizational and institutional, credit and financial, etc.).
However, the core institution aimed at developing the innovative nature of modern international business is
the Institute of Innovative Entrepreneurship and Venture Business.

Despite the unconditional relevance, the problems of international business development institutions
in the form of innovative entrepreneurship and venture business are poorly developed, especially in
relation to new regional associations with the participation of Russia (Eurasian Economic Union, Shanghai
Cooperation Organization, BRICS). International economists E.F. made a certain contribution to the study
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of the international level of activity of innovators and representatives of venture capital. Avdokushin, D.I.
Barkan, R. Griffin, A.A. Dynkin, M.V. Zharikov, A.l. Maisel, M. Pastey, S.E. Pivovarova, L.S. Tarasevich.
At the same time, many issues of the organization and features of the functioning of institutions for the
development of international business, in particular, innovative entrepreneurship and venture business,
remain the subject of debate and have not been sufficiently studied. In an innovative economy, business
development institutions are, first of all, institutions that were born and formed within the framework of the
national innovation system. However, the functioning of international innovation business, the introduction
of innovations in organizations with foreign capital, has its own specifics compared to business operations
within the country. When analyzing their functioning, it is necessary to take into account differences in legal,
cultural, and ethical standards of doing business in different countries, the existence of different currencies
in calculations, as well as the availability of natural and labor resources, and the development of the
economies of partner countries. An important condition for the success of international business, regardless
of the institutions of its development, is the high professional competence of managers, which presupposes
fluency in foreign languages, extensive knowledge of economics, law, politics, and culture of business partner
countries. The developing processes of globalization are increasingly uniting the conduct of business within
the country and abroad. According to the UN, in the 100 largest Western transnational corporations, foreign
workers make up more than 60% of the total workforce of these corporations. These 100 companies employ
more than 17 million foreign employees (2013) [1]. International business historically and logically arises as
a result of the development and deepening of the international division of labor and the formation of the world
market. International business can be defined as the business interaction of economic entities of different
forms of ownership (or their divisions) located in different countries, the main goal of which is to make a
profit from the benefits and advantages of international business operations. Modern international business
is, first of all, innovative entrepreneurial activity associated with the use of domestic and foreign capital in
various forms and the benefits of increased business activity. The target orientation of entrepreneurial activity
at the international level is to obtain economic benefits in the form of profit and increase market share in the
international economic sphere. International business includes any cross-border business transactions carried
out by economic entities in two or more countries.

Such business relationships can occur at the level of both private and public organizations. When
private companies participate in international business, business transactions are usually carried out with
the aim of making a profit. The activities of companies that are state-owned or created within the framework
of a public-private partnership are not always profit-oriented, since the interests of national states are not
limited to purely economic interests. State interests in ensuring security (economic, environmental, social,
political, spiritual, etc.) are also important here. Business development institutions can be viewed as
social capital, which can change through depreciation and new investment and innovation. The essence of
international business institutions should be considered in terms of their analysis as a phenomenon and process
characteristic of international economic relations. As a phenomenon of international economic relations,
international business is a form of interaction between all subjects of international economic activity aimed
at obtaining benefits from international, in particular, cross-border cooperation. As a process, international
business is a manifestation of a specific type of interaction between the main economic entities (household,
firm, state), which is characterized by a certain structure, technology, conditions and rules of conduct, as
well as the consequences and results that are achieved in the process of this type of interaction. The subjects
of the Institute of International Business are its real participants who are in the process of interaction, who
are characterized by national characteristics, internal motives, interests, goals and the ability to implement
them in certain areas of international economic activity. The subjects of international business, which can be
considered as a specific institution, include:

« individuals (citizens of national states, foreign citizens and stateless persons who have civil capacity
and legal capacity);

* legal entities (registered in a national or foreign state and have a permanent location in their
territories);

* international commercial and non-profit associations of individuals, legal entities, individuals and
legal entities;

« structural units of economic entities of foreign states (subsidiaries, branches, branches, representative
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offices);

The driver of international business development is transnational corporations, whose competitive
interaction raises business development to a new level through the use of new technologies[2].

International business has significant features compared to national business. To the main features
of international business:

1) Making a profit in international business is achieved by taking advantage of the benefits of going
beyond national borders to conduct business operations cost-effectively;

2) Entrepreneurs strive to use additional economic benefits arising from the resource characteristics
of foreign markets, capacity, legal characteristics of foreign countries, regulated by appropriate forms of
interstate interaction;

3) International business is a multinational business, represented by large transnational companies
(TNCs), small and medium-sized businesses, for which R&D, production and distribution are areas that
cover the entire globe and cover dozens of countries and hundreds of markets;

4) As a result of internationalization, a global business service becomes maximally accessible for
any business, i.e., absolutely independent of nationality and focused only on the economic efficiency of a
package of various services: from scientific to financial and from transport to the selection of international
teams, which allows today maximize business opportunities;

5) The global nature of modern international business is its most important feature: it covers the global
system of information business exchange, the global financial market, the global structure of technological
innovation as a result of advancement from the national level to the level of internationalization;

6) in contrast to domestic competition, international business can feel the support of its state in the
fight against competitors in many hidden forms. The most important feature of international business is
its economic, legislative and political field of competition, as well as the sociocultural background, which
significantly distinguishes the international sphere of its functioning from the domestic markets of countries.
At the same time, modern institutions for the development of international business should be distinguished
from international business institutions - these are institutions of innovative entrepreneurship and venture
business, which occupy a dual position: - on the one hand, they are part of the national innovation system; -
on the other hand, they form a new level of the innovation system, which is not limited to national boundaries,
but operates at the international level. Historically, this new level of development of the international
innovation system was preceded by institutions of international scientific and technical cooperation and
cooperation. The most developed and effective forms of scientific and technical cooperation at the level of
companies and the state include:

- research centers for conducting joint research and development work (R&D);

- implementation centers for the use of the latest scientific and technical ideas, heuristic design of
new equipment, technical and economic calculations, marketing research;

- temporary teams of laboratories, bureaus for testing joint experiments in the field of improving
existing equipment and technology in order to improve its technical and economic indicators;

- joint creative projects, research, testing of foreign experience;

- development of joint scientific and technical policy in certain areas of science and technology
development;

-organization of training and retraining of qualified research personnel.

Currently, international business is becoming a comprehensive and pervasive phenomenon of modern
civilization. Despite the fact that there are many examples of international business in which the partners are,
on the one hand, a private company and, on the other, a government agency of another country, it is still more
typical to consider either inter-company transactions, or intra-company transactions - if different divisions
firms are located in different extremes and these divisions interact with each other (typical in this case are
the so-called multinational corporations).
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I'OCYJAPCTBEHHOE YIIPABJIEHUE BIOJ’KETHBIMU UHBECTULIUAMMU B
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AnHoTanusi. B crarbe packpbIBalOTCS OCHOBHBIE MPOOJIEMBbI TOCYJapCTBEHHOTO YIPABICHUS
OromKkeTHRIMU HHBecTHIUAME B PecnyOmuke KpbiM. [IpuBeneHbl 0CHOBHBIE TPOOIEMBI TOCYIAPCTBEHHOTO
yOpaBieHUs] OIOMKETHBIMM WHBECTUIMSIMHU B PETHOHE, OTMEYAeTCs HEOOXOAMMOCTh IOBBIIICHUS
3 PEKTUBHOCTH HCIIOTH30BAHUS OFOPKETHBIX MHBECTHINH. OTIpe/ieIeHbl HAITPABJICHHUS COBEPIICHCTBOBAHHS
TOCY/IapCTBEHHOT'O YIIPaBIeHUS OIOIKETHBIMUA MHBECTHUIIMSIMH B PETHOHE.
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Abstract: The article reveals the main problems of state management of budget investments in
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OackapylblH Heri3ri Mocenenepi ambuiafpl. OHipaeri BromKeTTiK MHBECTHIMSIIAPIBI MEMIICKETTIK
Oackapy/blH HETi3ri Mocesenepi KenTipuireH, BrojkeTTik WHBECTULMSJIAPABI TNaijaliany THIMIUTITIH
apTTBIPY KaXETTLNiri aram eTunmi. OHipmeri BrojpkeTTik WHBECTHIHSUIIAPIBI MEMIICKETTIK OacKapyzsl
KETINIpy OarbITTaphl AWKBIHIATIBL.

Kiar ce3mep: OromKkeTTiKk WHBECTUIMIIAD, MEMJICKETTIK OacKapy, aiiMak, THIMAUTIK, (enepabl
OarnapiiamMa, alMakThIK Oarmap

ObecrieueHre pa3BUTHS TOCyAapcTBA B LEJIOM M OTHCIbHBIX €ro TeppuUTOpHil Tpelyer
MHBECTULMOHHBIX BIOKEHUH. IHBECTULIMOHHBIE BIIOKEHUS MOT'YT IIOCTYIIATh KaK OT IPEAIPUHUMATEIbCKUX
CTPYKTYP (HEMOCPEICTBEHHBIX MHBECTOPOB), TAK U U3 TOCYAPCTBEHHOTO OIO/KETA.

WuBecTupoBaHue MpearpUHUMATEIECKUMHI CTPYKTypaMH OCYILECTBIISICTCS, TIIAaBHBIM 00pas3om, ¢
LEJIbI0 TIOYYEHHs] TPUOBLIHN, TOTOMY B MIPOEKTAaX C HU3KUM YPOBHEM JTOXOIHOCTH OU3HEC-CTPYKTYpHI HE
y4dacTByIoT. Ho, ¢ L1e1b10 pereHus counaabHbIX BOIIPOCOB U Pa3BUTHUS OTACIBHBIX TEPPUTOPUIA, KOTOPBIE, IO
MHEHUIO OU3HEC-CTPYKTYP, MOTYT ObITh HE IEPCIIEKTUBAMHU, MHBECTUIIMOHHBIE BIOKEHUS OCYIIECTBISIOTCS
U3 rocylapcTBeHHOTo Orokera. IMeHHO OOmKeTHbIE MHBECTHUIIMH OKAa3bIBAIOT IMPSIMOE BO3JCHCTBHE Ha
BOCITPOM3BO/ICTBEHHBIE TMPOIIECChl, OOecreunBas BOCCO3JaHUE COOCTBEHHOIO KamuTaja W, MPUBJIEKAs
OM3HEC-CTPYKTYpPHl K COBMECTHOW pealn3alii IMPOeKTOB. [0CyrnapcTBO IMOCPEACTBOM OIOKETHBIX
MHBECTUIMI OKa3bIBAET MPSAMOE BIMSHUE HAa PA3BUTHE HAIMOHAIHLHOW SKOHOMHKH, PEIICHUE COLUATbHBIX
BOIIPOCOB M ONPEAEIIAET NEPCIEKTUBBI JEIBHEHIIIET0 Pa3BUTHS TEPPUTOPUI U FOCYAAPCTBA B LIETIOM.

Hns obecneuenust >(PPEKTUBHOCTH HCHOIB30BaHMS OIOKETHBIX HWHBECTHIMM HEOOXOIUMO
MIOCTPOEHUE CUCTEMBI TOCYIAPCTBEHHOIO YIIPABICHUS UMH.

bromkerHoe nuBectupoBanue B PecryOnuky Kpbim ocyiiecTBisieTcs o HeCKOJIbKUM HallpaBJICHUSIM:

— Ha peaym3anuio GenepanbHON aapeCcHON HHBECTUIIMOHHOH porpammbl (DAUNII);

— Ha peaju3alfio peruoHaNIbHON aJipecHON MHBECTUIIMOHHOW nporpammsel (PAUII);

— Ha peanmsauuto locynapcTBeHHOH nporpammbl  «COLUAIBHO-9KOHOMHYECKOE Pa3BUTHE
PecryOmuku Kpoim u ropoga Ceactonomsi» (1o 31.12.2021 r. peanuszoBbiBanack denepanbHOl 1eneBOM
nporpaMmbl «CoruasibHO-9KOHOMIYeckoe pasputue PecryOmmku Kpeim u ropoma CeBactomons g0 2025
roxa») [1].

Otmernm, uto OromKeTHOE (prHAaHCHpOoBaHUe B PecrryOnnke KpbIm ocymiecTBisieTcs B COOTBETCTBUN
C JICUCTBYIOIINUM 3aKoHOaTebcTBOM PD [2, 3].

Cymectsyromas ceronus B Pecrryonuke KpeiM crctema ynpasieHus O10KETHBIMU HHBECTHIIUSIMHU
MMEET HEKOTOpbIe HEZ0CTaTKH [4], cpeii KOTOPBIX MOXKHO BBIJICIIUTH:

— HU3KHE TEMITBI CTPOUTEIILCTBA W BBOJAA B AKCIUTyaranuio oobektoB PAUII u rocymapcTBeHHOM
MIPOrpPaMMBI;

— HEHCITOJIHEHHBIE OFO/DKETHBIC acCUTHOBaHMs Ha peanusanuto GAUIT u PAULT;

— (pakThI cCOKpanieHus GruHAHCUPOBAHHS 0OBEKTOB CTPOUTENILCTBA B KOHIIE T'0/1a, OTOIBUTaHUE CPOKOB
okoH4aHus padot ¢ 2020 roga Ha 2021-2023 roxa u uckimouenne 00bexToB u3 AU, cBUIeTENBCTBYOIINE
0 CUCTEMHBIX HEJ0CTaTKaX IUIAHUPOBAHUS U MCIIOIb30BAHUS KaTUTAIbHBIX BIOKEHUH.

— Heno(MHAHCHPOBAaHUE WHBECTHIIMOHHBIX MPOEKTOB MO Psiy TOCYAApCTBEHHBIX MPOTPaMM, YTO
CpPBIBAET BBINIOJHEHHE 0053aTENbCTB, IPUHATHIX TOCYIaPCTBOM;

— OoJbIlIasi 4acTh BBHITIOMHEHUS (elepalbHOW aJpecHOW WHBECTHIIMOHHOW mporpamMmbl 2022 T
COCTABJISIET HEMPOTrpaMMHas 4acTh (PacXo/ibl, BKIIOUEHHBIE B TOCYAaPCTBEHHbIE OOOPOHHBIE 3aKa3bl);

— HecoOIIoIeHNe CPOKOB PeaTH3alny ToCyIapCTBEHHON POTrPaMMBbl;

— OTCYTCTBHE OPUEHTAIIMU HA PE3YJbTaT y UCTIIOJIHUTENCH MEpONpUsTHii, O0JIbIIIe OPUESHTHPOBAHBI
HAa JIOCTH)KEHUE OT/AEIIbHBIX 0KA3aTENEH;

— OTCYTCTBHE HAKa3yeMOCTH 3a HapyLICHHE CPOKOB peaju3alliyd MEpPONPHUATHUH, UYTO MOBBIIIACT
YPOBEHBb 0€30TBETCTBEHHOCTH KaK Y MYHUIIUIAIbHBIX, TOCYAaPCTBEHHBIX CITYKAIINX, TAK M UCTIOJIHUTEINCH
MIPOEKTA;

— HU3KUH YPOBEHb OTBETCTBEHHOCTHU MOAPSAAYMUKOB, YTO NMPUBOJAUT K MOSBICHUIO HEJOCTPOEHHBIX
00OBEKTOB.

CunTaem, 4TO COBEPIICHCTBOBAHUE TOCYIAPCTBEHHOTO YIIPABICHUS OIOMKETHBIMU MHBECTHIHUAMU
B Pecnyonuke KpbiM pomkHO oOecnieuyuTh MoBbIIIEHHE 3(PPEKTUBHOCTH HUX HCHOIb30BaHMs. IlosTomy
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COBEPIICHCTBOBAHUE HEOOXOIMMO OCYILECTBIISATh B CIACAYIONINX HAIIPABICHUAX:

— COBEpUICHCTBOBAHUE JEWCTBYIOIIErO 3aKOHO/ATENIbCTBA B cepe peryarupoBaHUs OIOIKETHBIX
MHBECTHUIINH;

— CO3JIaHUE LIEHTpa yIpaBieHUs OIOKETHHIMU MHBECTHIIMSIMU B PETUOHE;

— pa3paboTKa ¥ yTBEpXKICHHUE TIOKa3areiei OneHKH d()(HEKTUBHOCTH HCIIOIb30BaHUS OFOKETHBIX
WHBECTUIIUH;

— pa3BUTHE TOCYIapPCTBEHHO-YaCTHOTO MAPTHEPCTBA B chepe OIOIPKETHOTO MHBECTUPOBAHMSL.

Jna oOecriedueHusi 1eIE€BOTO0 HMCMOJb30BAHUSA OIO/DKETHBIX HMHBECTHLIMHA HAa YpPOBHE pEruoHa
HEOOXOIMMO OTpENIeNIUTh HAalpaBlIeHHE TOCYIapPCTBEHHONH HWHBECTUIIMOHHOW IOJMTHUKH, TAE YKa3aTb
LIEJIM, METO/IbI, PECYpPChI M PE3YJIbTaThl MHBECTUIIMOHHOM AesTenbHoCTU. [Ipu onpeneneHun HanpaBIeHHA
MHBECTULMOHHOW TMOJUTUKA HEOOXOIAMMO YYHTHIBATh B3aHMMOCBSI3M YYAaCTHUKOB HHBECTHIIMOHHOM
JeSITEeIbHOCTH, U B COOTBETCTBHHU C 3TUM IIPOBOAUTH PEATU3AIMI0 HHBECTUIIMOHHOM cTpareruu PecnyOnuku
Kpsim. Onpenenuts Mepbl TOCYIapCTBEHHOM MOAIEPKKN YIaCTHUKOB OIOKETHOTO MHBECTHPOBAHUSI.

Peanu3zanus equHON KOHIIETIIMY HHBECTULIMOHHOM cTpaTeruu OyieT CrocoOCTBOBATH MTPUBIICYEHUIO
KOMMEpUYECKHUX YYaCTHUKOB B PEATTM3AIMU TOCYIaPCTBEHHBIX IIPOEKTOB C OIOKETHHIM HHBECTUPOBAHHEM U
Pa3BUTHUIO TOCYIAPCTBEHHO-YACTHOTO TAPTHEPCTBA.

Ha ypoBue Coeramu MunnctpoB PecnyOonmukn Kpbim HeoOxommMo pa3paboTaTh HOPMATHBHO-
MPABOBbIE JOKYMEHTHI, PErJIaMEHTHPYIOIIKE MOPSIOK UCIIOIB30BaHMs OIOKETHBIX HHBECTHIIUN B PETHOHE.
Ho, mpmwxumanue HOpMAaTUBHBIC aKThl HE JIOJDKHBI IMPOTHBOPEUYHUTH ACUCTBYIOIIEMY (ernepanrbHOMy
3aKOHO/ATENbCTRY.

B wactHOoCcTH, OTHEnbHOE BHUMAaHHE JIOIDKHO OBITH yAEJICHO BONpPOCAaM OpPraHU3aluU
MOPSAJIKA, TOJOKEHUH WM pacrhpeiesieHH MO MPeaoCTaBICHUIO CyOCHAMN ydacTHUKAM OIOKETHOTO
MHBECTULMOHHOTO TIPOIIECCa, MPOBEACHUI0 OTOOPOB M KOHKYPCOB, HMPOEKTHO-U3BICKATEIILCKUX PadoT, a
TaKke O(pOPMIICHUIO KOHTPAKTOB M MPOEKTHO-CMETHOM TOKYMEHTAIMH, YTO MO3BOJIMT CHU3UTH CPOKU Ha
MOATOTOBKY TOKYMEHTOB M CBO€BPEMEHHO MPHUCTYIHUTH K pean3aluy MPOEKTa.

Tak e Ha 3aKOHOJATENBHOM YpPOBHE HEOOXOJMMO YCTaHOBUTH MEphl aJIMUHUCTPATHBHON
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHYIO IIOJTrOTOBKY JOKYMEHTAllMW, HEHAJIeKallee HCIIOIHeHNE
MOJPSITYMKOM U MyHULIUTIATBHBIM 00pa3oBaHUeM (JPyTMMHU yYaCTHUKAMU IPOEKTa) CBOMX 0053aTENbCTB, 3a
3aTSTUBaHKE CPOKOB peasIN3alliK IIPOCKTOB U 32 HE IOCTHKEHUE 3aINIAHMPOBAHHBIX PE3yJIBTAaTOB IO UTOTaM
peanu3anuy. YaenauTh BHUMaHUe IPUYUHAM PACTOPKEHUS KOHTPAKTOB C MOPSIHBIMU OPTaHU3ALUAMHU, YTO
MO3BOJIUT CHU3UTH KOJIMYECTBO HETOCTPOCHHBIX OOBEKTOB.

Tak >xe, cuuTaeM HEOOXOAUMBIM pa3padoTarh M YTBEPAUTh HA 3aKOHOJATEILHOM YPOBHE PETHOHA
MOPSIOK OLEHKH 3((EKTUBHOCTH peanu3aliy OIOIKETHBIX MHBECTUIMHA W TIOBBIIICHUS KOHTPOJS 3a
JeSITETIbHOCTHIO OTBETCTBEHHBIX UCIIOTHUTENEH U MOPSAHBIX OpraHU3alHii 38 UCTIOTHEHUEM MEPOTIPUSATHIA.

Cunraem, 4TO MPEUIOKEHHBIE MEPONPHUATHS O0ecredaT COBEpIICHCTBOBAHHE T'OCYAapCTBEHHOTO
ynpaBieHus OIO/KETHBIMU MHBECTHIMSIMH U OyIyT CHOCOOCTBOBaTh MOBBIMICHUIO A(P(PEKTUBHOCTH HUX
HCTIOJIb30BaHUS B TIEPCIIEKTUBE.
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[Tocne pacnaga CCCP Pecny6nuka Kazaxcran ogHa U3 mepBbIX MpoBesa pedopMy MEHCHOHHOTO
oOecrieueHusT Ha TOCTCOBETCKOM IIPOCTpaHCTBE. B ommmyme OT AeicTByroleld Ha TOT MOMEHT Ha
TEPPUTOPUH PECIYOIUKN MEHCUOHHON pedopMbl, KOTopas 1o cyTu, Obuia yHacieaoana ot CCCP, noBas
Ipeanosarajga HAKOIMUTEIbHYIO CUCTEMY B3aMEH CII0KHUBILIEMYCS IPUHIUITY COJUAAPHOCTH ITOKosIeHus1. OHa
noJpa3yMeBalia, 4To padoTaloUIe HaceJIeHHE PECIyOIMKY 3a CBOM CUET “‘COAEPIKUT CTapllIee MOKOJICHHE.
Pedopma cucremsl mencnorHoTro oHIa cocTosach 1 stHBaps 1998 rona.

OsxuaemMo, MOCie pas3Bajia OrPOMHOTO TOCYJapcTBa, y OBIBUIMX CTPaH-y4aCTHUI] HAYHYTCA
cepbe3HbIe SKOHOMUYECKHE TPYIHOCTH, TpeOyrole He3aMeaIuTeabHoro pemenus. K takum npobnemawm,
410 KOCHY/IUCh PecmyOnmky KazaxcraH, MOXXHO OTHECTH: MOBceMecTHas Oe3paloruia, OaHKPOTCTBO
KPYIHBIX TPEANpHUATHH, AePUIUT MPONYKTOB NUTaHMA. Bce 3To orpasmioch Ha Jaemorpadpuyueckux
nokazarensix Kazaxcrana: KoapuImeHT pokaeMoCcTi pe3ko ynai. B To BpeMs Kak Jioed MpeKIOHHOTO
BO3pacTa CTaHOBUJIOCH Bce OonbIie. Bee 310 cepbhe3HO 3aTpOHYII0 CHCTEMY MTEHCHOHHOTO OJIar0COCTOSHHS
pecnyonuku. Ha Puc 1. Mbl MOkeM HaOIrOfaTh Kak W3MEHMJIACh YHMCIEHHOCTh HaceneHus PecryOmuku
Kazaxcran ¢ 1991 roga no 2021 roa.
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200000 YEeOBEH .
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Puc. 1. CounanbHo-aemorpadcdmyeckme nokasarteny PecnyBnukn KazaxctaH
3a nepwon 1991-2021 rr. [2]

Pucynok 1. ConmanbHo-nemorpaduueckue nokasarenu PK 3a nepuon 1991-2021 rr. [1]

Ceronna nencuoHHasi cuctema PecnyOonuku Kazaxcran mpencraBisier co00l MHOTOypOBHEBYIO
CHUCTEMY, COCTOSIIITYIO U3 HECKOJIbKUX ypoBHEH. [lepBblil ypoBeHb - “CoNuIapHbIi’, HIMEHHO 3TOT YPOBEHb
MOJICPKUBAETCA TOCYITAPCTBOM, TO €CTh €r0 00eCIeueHUE MPOUCXOTUT 33 CYET PECYPCOB rOCYIapCTBEHHOM
Ka3Hbl. JlaHHbBIE BBIIUIATHl HAYUCISIOTCS BCEM YYaCTHMKAM INEHCHMOHHOW cHCTeMBbl. Pazmep momydaembIx
CPEJICTB 3aBUCHT OT CJIEIYIOIIUX COCTABIAIOMINX: CTaX U BpeMs ydacTus. OCOOEHHOCTBIO JAHHOTO YPOBHS
SBJISIETCS TOT (DAKT, YTO BHIIIJIATHI HAUUCIISIOTCS TOJIIBKO TEM, KTO IIPUHUMAJT Y4aCTHE B PEKHEH CONMMAapHOi
[IEHCUOHHOU CHCTEME.

Crnenyromuii ypoBeHb IEHCUOHHOM CHCTEMBI COCTOUT U3 B3HOCOB, KOTOPHIE MOXKHO Pa3eIuTh HA TPU
BUJA: 00s13aTeNbHbIe, MPo(eccCHoHaNbHbIE U JOOPOBOJIBHBIE TIEHCUOHHBIE B3HOCHL Kaxkplii paboToaarennb
Ha Tepputopun Pecnyonuku Kazaxcran o0s3an otuuciath B ¢pon 10% ot noxona corpyanuka [2]. Takue
K€ OTYMUCICHHMS HEOOXOIMMO COBEpIIATh CAMO3AHATHIM WM WHAMBUAYAJIbHBIM TMPEANPUHUMATEISIM.
Crenyromuii BUj IEHCHOHHBIX OTYUCICHUHN - TPO(heCcCHOHANBHBIE, KOTOPbIE TPOU3BOJIATCS, €CIIN YCIOBUS
TpyZa HOCST BPEAHBIN XapakTep M coCTaBistoT. CIMCOK BPEAHBIX YCIOBUI MpU OpraHu3anuu padboyero
nporiecca 3akpervieHsl B TpynoBom Konmekce PecrryOmukm Kazaxcran. 3aBepriaroT Crimcok OTYUCICHUH Te,
KOTOpBIE COTPYIHUK JIETIaeT caM, TO €CTh JOOPOBOJIbHBIE B3HOCHI, CyMMa KOTOPBIX COCTaBJISIeT Takxke 5% OT
3apaboTKa COTPYyIHHKA.

CormacHo CT. 5 maHHOTO 3aKOHA [2] B CTpaHe JEHCTBYeT cHCTEMa TOCYIapCTBEHHON TapaHTHH

206



«Current problems of Science and Education in the context of global changes»

COXPAHHOCTH O0S3aTENIbHBIX BHJOB IICHCHOHHBIX B3HOCOB B pa3Mepe (AKTHYeCKH BHECEHHBIX Ha
WHAUBUAYAIbHBIM TEHCUOHHBIA CYET CyMM C YYETOM YPOBHS HMHQIAIUU HA MOMEHT JOCTHKCHHS
IIEHCUOHHOTI'O BO3pacTa U UHBIX MPaB, IPEAYCMOTPEHHBIX 3aKOHOM.

Takum 06pa3zom, Korjga COTPYAHHUK JTOCTUTaeT MEHCHOHHOTO BO3pacTa roCyAapCTBO PACCUUTHIBACT
KOJIMYECTBO BBITLIAT HE TOJIBKO U3 HAKOIUIEHHBIX CPEZCTB, HO ¥ COTNIACHO JICHCTBYIOIIEMY YPOBHIO HHQIIAIINH
B PecnyOnuke. Ecnu HakomieHHBIM MHBECTULIMOHHBIN J0X0] Oy/leT HUXKe YPOBHSA UHMISAIMH, rOCyAapCTBO
00513aHO BBIIUIATUTH 3TO pacXokJaeHHe OeHeuuuapy eanHoBpeMeHHO. CpencTBa JUlsl OMJIaThl PAa3HUIIBI
OepyTcsl U3 TOCYIapCTBEHHOTO OIO/KETa. 3a4acTyl0 BO3HUKAET CUTYyallus, KOTJa rocyaapcTBO HE 00s3aHO
JIOTUTa4YMBaTh MIEHCHOHEPaM, B CUTYallM1 €CIIH JOXO/1 YeIOBEeKa PaBEH MOKa3aTeto HH(ISINY B CTpaHe, Ui
SIBJISICTCS BBIIIIE ATOTO MoKasarens [3].

WNuTepecen ToT GakT, 4TO TMHAMHUKA TOXOTHOCTH IMEHCHOHHOTO KanuTana, HaunHas ¢ 2014 romga mo
2020 ron, Huxoraa He Obuta orpunarenbHoi (Tadauuma 1).

Hunamuxa 00x00HOCMU NEHCUOHHBIX AKMUBOS U UHGIAYUU
(na navano 2ooa)

IMoka3arein 2013 2014 2015 2016 2017 2018 2019 2020
ITencuonuwnie | 3,75 4,52 5,83 6,68 7,78 9.3 10,8 12,9
HAKOMJEeHHUd,

TPJIH. TT

JoxonHoCTh, % 22 6,31 15,65 7,95 7,92 11,27 6,57 10,92
Nudpasous, % 4.8 7,4 13,6 8.5 7,1 53 5,4 7,5

W3 Tabnuipl BUAHO, YTO HAKOIMJICHHAs JOXOAHOCTh NEHCHOHHBIX AKTUBOB C MOMEHTA Iepeiayuu
ynpasieHus neHcuoHHbIMU HakoruieHusimu B EHII® (2014 r) mo xonma 2020 r. cocraBuna 78%, B TO
BpeMs KaK HaKOIUIEHHAss HHQIIALMS 3a 9TOT K€ IPOMEKYTOK BpEMEHH cocTaBul 64%, COCTaBUB PEaJIbHYIO
JIOXOAHOCTh MIEHCUOHHBIX aKTUBOB Ha ypoBHe 14% [4].

Ta0nuna 2
IToxa3zaresu 2020 x./r. 01.01.2021 -30.09.2021
YpoBeHb 10X0HOCTH IIEHCHOHHBIX AKTHBOB 10.92 8.89
(%)
Nudasimusn (%) 7.5 6.2

B coorBerctBun ¢ myHkrom 1 crateum 5 3axkoHa PecnyOmuku Kaszaxcran «O neHCHOHHOM
obecrieuenun B PecrnyOnuke Kaszaxcram» rocynapcTBo rapaHTHpYeT MOJIydaTelsiM COXPAaHHOCTh
00s13aTeNbHBIX IEHCUOHHBIX B3HOCOB, 00513aT€IbHBIX MPO(YECCHOHAIBHBIX TIEHCHOHHBIX B3HOCOB B EHIID
B pa3Mmepe (hakTHUECKH BHECEHHBIX B3HOCOB C YYETOM YPOBHS HMH(ISAIMHM Ha MOMEHT HpPHOOpETEHHS
MOJIy4aTesieM IIpaBa Ha ICHCUOHHBIE BBIIUIATHI. BhINiara pasHUIbl MeX1y CyMMOH (DaKTHUYECKHU BHECEHHBIX
B3HOCOB C Y4€TOM YPOBHS MHQIALUN U CyMMOM NMEHCHOHHBIX HaKoIUIeHUH, copmupoBanHbix B EHIIO,
OCYILECTBIISIETCSI B MOPSIAKE M CPOKH, YCTAHOBIIEHHBbIE MOCTaHOBIeHHEM llpaButenscrBa PecrnyOnuku
Kazaxcran ot 10.04.2014r. Ne 341.

Ta6anuna 3
Mokazarenn 2022 01.01.2023-31.08.2023
YpoBeHb 10X0THOCTH MEHCHOHHBIX AKTUBOB 6.55 6.67
(%)
Nudasimusn (%) 20.30 6.60

B coorBerctBun ¢ myHkrom 1 crateum 217 CommanbHoro koaekca PecnyOnmuku Kazaxcran
TOCYJIapCTBO TapaHTUPYET MOJydyaTessiM NMEeHCHOHHBIX BhIIaT coxpanHocth OIIB B EHII® B pasmepe
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¢daxtnueckn BHeceHHbIX OIIB ¢ yderom ypoBHS MH(ISIUIMK B MOpsake, onpeneaeHHOM ColuaibHBIM
koziekcoM PecryOnuku Kazaxctan 1 MHBIMM HOPMAaTUBHBIMH MPAaBOBBIMU akTamu PecrnyOnuku Kazaxcras.
Beritutata pazHuipl Mexay cyMMol (aktndeckn BHeceHHBIX OIIB ¢ yderoM ypoBHS HHQISAIMH M CyMMOA
MIEHCUOHHBIX HaKoIIeHu#, chopmupoBanubix 3a cuetr OIIB B EHII®, ocymecTBisercs B OpsiiKe U CPOKH,
yCTaHOBJICHHBIE ocTaHoBIeHUeM [IpaBuTenberBa Pecnyonuku Kazaxcran ot 30.06.20231. Ne 522.

B coorBerctBun: ¢ CommanbHbiM KopekcoMm PecnyOnmukm Kaszaxcran BenmunHa KOMHCCHOHHOTO
BosHarpaxaenus EHII® nHa 2023 rox ycranosiena B pazmepe 0,008% B MecsI] OT IEHCHOHHBIX aKTHUBOB,
HO He OoJiee BeMYUHBI, onpenenseMoit kak npousseaenue 0,04-kparnoro MPII, ycTaHOBIEHHOTO 3aKOHOM
0 pecmyOIMKAaHCKOM OIOKeTe M JICHCTBYIONMETro Ha | sSHBapsi COOTBETCTBYIOIIETO (PMHAHCOBOTO ToAad, U
konuuectBa MIIC BimaguukoB (moiyyaresneil) ¢ NeHCMOHHBIMU HakoIuieHus MU 110 yuety OI1B, oTKpbIThIX B
EHII® no cocTosinnio Ha 1 9MCI10 COOTBETCTBYIOIIETO KAJIGHJAPHOTO MeCAI11a; ¢ ocTaHoBieHueM [IpaBnenus
Hammonansnoro banka Pecnyonuku Kazaxcran or 21.11.2022 1. NelO1 BenuyuHa KOMHCCHOHHOTO
BosHarpaxaeHnuss HammonanpHoro banka PecrmyOnumku Kazaxcran wa 2023 rom ycraHOBIIEHa B pasMepe
1,5% OT MHBECTUIIMOHHOIO JT0XO/a.

Ha naHHBII MOMEHT OTHOM M3 OCHOBHOM mpoOieMoii meacnoHHoro ¢onna Pecryommku Kazaxcran
SBIISICTCS. HU3KUM Kod(hduumeHT 3amenienus Ha ypoBHe 12,4% [5]. Hpyras 3asBieHHas mpobiema - 3TO
HU3KHI ypOBEHb J10XOAa HaceleHHMs U IUIoXOoW oxBaTl. COIIACHO MHOIMM 3KCIEpTaM, CErofHs OKOJIO
tpetu BBII Pecny6nuku Kazaxctan HaxoquTcst B TeHEBOM cekTope. IMEHHO 3TOT (hakTop, M0 MHEHHIO
CHELMAIUCTOB, UMEET CUIIBHOE OTPAKEHUE HAa COCTOSIHUE IEHCUOHHOM CHCTEMBI ceryac.

OnyOIMKOBaHBI MOPOTH MUHUMAJILHON JIOCTATOYHOCTH TICHCHUOHHBIX HakoruieHnid Ha 2023 roj B
Ennrom HakonuTensHOM ieHcnoHHOM (honie (EHIID). [Topor MUHMMAaTBHOM TIOCTATOYHOCTH IIEHCHOHHBIX
HAKOIJICHUH - ’TO MUHUMYM, KOTOPBIN TOJDKEH OCTAThCs HA CUeTe AJIsi 00eCIIeueHN s IEHCUOHHBIX BBITIIAT HE
HIke MuHUMansHOM neHcun. [IM /] Ha 2023 rox coctaBistoT oT 3 10 10 MAIIITMOHOB TEHTE B 3aBUCHMOCTH OT
Bo3pacra. M3MeHeHusl B moporax 00bsSCHSIOTCS €XKEeTOAHON WHJEKCAIUEH COITMAIBHBIX IMOKa3aTesiel, TaKux
KaKk MHUHAMaJIbHAs 3apa00THAs IUiaTa, EHCHS W MPOXUTOYHBI MUHUMYM. Ha 2023 rox mpemycMoTpeHsI
M3MEHEHUS! B MUHMMAaJIbHOW 3apab0oTHOH I1aTe, MUHUMAJIbHOM MEHCUHU U MPOKUTOUHOM MUHUMYME.

Takum 00pazoM, eciiu MOABITOXKUTH BCE BBIIIE CKa3aHHOE, MOYKHO MPUITH K 3aKITIOYCHUIO O TOM,
4YTO NeHcHoHHas cuctema PecnyOnuku Kazaxcran HykaaeTcsi B HEMEIJICHHOM MOJEPHHU3ALUU 3a CYET
YBEJIMYEHUs IPOrpaMM, HallpaBJIEHHBIX Ha OAIepKaHue TeHcHoHHoro ¢ponaa. Ho, BMecTe ¢ 3TuM, HE CTOUT
3a0BIBaTh MPO JOJIO TEHEBOM AIKOHOMUKH PecnyOnuku, KOTOpyo HE0OX0IMMO MEPEBECTH B JierajibHyto. Ho,
BCE ATH MEpbl BO3MOXKHO JIUIIb C TOMOIIBIO MPABUIBHON W HE3aMEUITMTENbHOW (PUHAHCOBOW MOTUTHKH
pykoBozactBa PecriyOnuku Kazaxcras.
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Opraunbik A3us aiiMarbl MmemiiekeTTepiHig namybl KCPO memiexeTTepiHiH bIABIPaybl HOTHKECIH IS
naiaa OOJFaH JKaHa OPTaJIbIKTaHIBIPBUTFaH MemiiekeTTep il Oipi. Kasipri yakeirra OpTansik A3us aitMarsl
— KayiIci3IiK TYPFBIChIHAH aJIFaHa JYHUCS)KY31HIH €H MaHbI3/IbI J1a Kyp/Ieili ailMakTapbiHbIH Oipi. Eypomanbt
Keitaiimen, Peceiini Mcimam onemimen OainmaHbICThIpaThiH OpTanblk A3usi aliMarbl T€OCTPATETHSIIBIK
OpHaJIacybl )KarbIHaH OipHEIIIe ipi allMaKTap IbIH KayiICi3aiK )KyHeIepiHiH TYHICKeH HYKTECiHIe OpHATACKaH.
Opransik A3ust MemsiekerTepini namybsinaa Keitait, AKLL, Eyponansik Onak, Peceit MemiekeTTepi CHSIKTBI
MEMJICKETTEP/IIH YJIeci KOFaphl OOJbI JIen ceHIMMeH aiTyra Oomanbl. Y el JKibek sxonbl Eypasusigarst
eH KeHe jkahaHAbIK cayna >koiaapbiHbIH O0ipi 60mabl. ¥ibl JKiOek KoiblH TpaHceypa3usuibik Marucrpaib
peTiHae KanbmTacThipbin bip xon- bip Oennmey OarmapiamMachlHBIH iCKe acyblHa ceOenkep OOJIbl J1ecek
Oosazbl.

Kpritaii sxoHe OpTanbik A3us MEMJICKETTEepiHIH cayla -DKOHOMUKAIBIK KapbIM -KaTbIHACTAPHI YJIbI
XKibex xounbl 6oiibiHaaFbI « bip xK01- bip Genney» nporecinin 6apibIKk KaTbicybuiapbiHa Eypasus KeHICTITiHIH
KEIICH/I1 cayJa->KOHOMHUKAIIBIK BIHTBIMAKTACTBIFBIHA KOHE OHIP/E Y3aK MepP3iM/Ii TYPaKThUIBIKTEI OpHATYFa
pIkman ere anajel. OA-HbIH Oapiblk MemiiekeTTepi KbITaliMeH CTpaTerwsuiblK OpiNTeCTiK JICHIeHiHe
IIBIKKAH KaTbIHACTAp/bl HbIFaiTyFa; KpITall MHBECTUIMSIIBIK KATUTAIIBIH YJITTHIK SKOHOMHUKAJIAP/BI; KOIIK
KOMMYHUKAIMSJIAPbIH TaMBITYFa; ©3apa TUIMJI caylaHbl KaMTaMachl3 €Tyre; akila aifHaJIbIMbl CaJachlH
HBIFATyFa, COHAN-aK aiiMaK XaJIbIKTapbIHBIH MO/ICHU-TYMaHUTAPIIBIK )KaKbIHIACYbIHA MYMKIH/IIK aJI/Ibl.

2019 xwuel «benney xoHe xom» cepmini OoiibiHa Kpitali Men Oprtanblk A3us enjepi «casicar
KOMMYHUKAIMACHI, HBICAHAAPIABIH KOCBUIYBI, KEIeprici3 cayaga, BajioTa aiHaJbIMBbl JKOHE axamjaap
apachIHIarbl OalaHbICTap» TOHIpETiHAe OeliceHAl Typie >Kocmapiiay MEH TYHICTIpyai *Ky3ere achIpibl,
ayKbIMIBI JKOOAIIBIK BIHTBIMAKTACTBIK KOHE €KIKAKThl SKOHOMHKAJIBIK YKOHE Cayla BIHTHIMAKTACTHIFbIHBIH
TYPaKThl 6CYiHE KOMEKTECTI, Al TapIIBIKTall HOTHXKEJIEPre KO MKETKI3Il.
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2019 xpuimelH coyip aibiHma beibkinge oTtkeH «bip Oenmey, Oip JKoI»  XaJbIKapasbIK
BIHTBIMAKTACTBIK XOHIHAer! ekinii Gopymbiaaa Keitaii Men Opranbik A3UsSHBIH KeHOIp ejiepi eKixKaKThl
KOHE KOIDKAKThI BIHTBIMAKTACTBIK Typajbl Oipkarap KykKartapra Koi Kouaesl. OwnbeiH immame Kerrait
ykimetri meH Kazakcran ykimeri «Kpitali-KazakcTaHHbBIH OHAIPICTIK KyaTTapbl MEH HWHBECTHIUSIIBIK
BIHTBIMAKTaCTBIFBI JKOCTIapbIHaY, «KpITail-Eypona Temip:koi sxcrpecc 6ipiieckeH KyYMBbIC TOOBIHBIH KYMBIC
TOpTiOl epexernepine» KoHe 0acKa Ja BIHTBIMAKTACTHIK KyKarTapbiHa, KpiTall 6aHKI jKOHE CaKTaHIbIPY/IbI
perrey xomuccusichl MeH KaszakcranubiH «Hyp-Cynran» Kapkbl KbI3MeTTepi areHTTiri ©3apa TYCiHICTIK
Typanbl Memopanaymra, KeitaiineiH bac kemen Oackapmachkl meH KazakcranubsiH KapiKbl MUHUCTPIIIr
«AKKpEIUTTENTeH ONeparopiapiAsl» e3apa TaHy >KOHE BIHTHIMAKTACTBIK Typajbl THICTI KyKaTTapra,
MewmuiekerTik canblk Oackapmacsl MeH KP Kapkbl munuctpiirinig ¥ITTBIK KipicTep komuteTi «bip
Oemniey KOHE JKOID) CaNbIK JKMHAY JKOHE Oackapy OOWBIHINA BIHTHIMAKTACTBIK TETIKTEpi OOMBIHIIA ©3apa
TYCIHICTIK Typajbsl MeMopaHayMmra Kon Koiapl. Kpitali Men Kaszakcran conpaii-ak MuBecTunmsuiapapl
e3apa BIHTAJIAHABIPY KOHE KOpFay Typalibl KeNiciMIl KalWTa Kapay paciMmuepin Oactaapl xkoHe Keiraii-
KazakcTan WHBECTHIMSUIBIK BIHTBIMAKTACTBIFBIH 1JITEPUIETY YIIIH MaHBI3/IbI KYKBIKTBIK KEMIAIK OepeTiH
KeJTiccesnepiH anTel payHbl askranasl. CoHbIMeH Karap, Kpitaii Toxikcran, KeipreizcTan sxoHe O6acka
eJEPiH THICTI MeKeMenepiMeH «beney xoHe K0 SHEPreTHKAIIBIK CEPIKTECTIrH OpHATThI. KpITalIbIH
FrutbIM jkoHE TEXHOIOTHS MUHUCTPIIIT MeH ©30eKcTaHHBIH T'hIITbIM jKOHE TEXHOJIOTHS areHTTIT1 bipiecken
FBUIBIMU OPTAJIBIK MEH OIpJIeCKeH 3epTXaHa Kypy TypaJibl bIHTBIMAKTACTBIK Ky>KaTbiHa KOsl KoWabl. [TbI¥-
Fa MyIIe MEMJICKeTTepHiH YKIMeT Oacmbuiapbl (IMpeMbep-MUHHUCTPIIEPi) KEHECIHIH 18-I1i OTBIPBICHI
Oapeicbinna IIbI¥-ra myme memuekerrepid ykimer Oacmibuiapbl «IIIbI¥-ra mymie memiexkeTrTepiiH
KOIDKAKThl SKOHOMHKAJIBIK KOHE Cay/la bIHTBIMAKTACTBIFBI )KOCTIAPBbIHA» KO KOWAKI [1]. ATanran Kyxarrap
Kprtaii Men OpranbIk A3usi e1epi apachiHIaFbl YKOHOMHKAIIBIK JKOHE Cay/la bIHTBIMAKTAaCTBIFBIH OJIaH dpi
HBIFAUTTBHI )KOHE BIHTBIMAKTACTBIKTHIH KYKBIKTBIK HET131 peTiH/Ie KaJbINTaCThIPYFa MYMKIH/IIK aJIJIbl.

CoHBIMEH KaTap, eKDKaKThl HMHBECTUIMSJIBIK BIHTBIMAKTACTHIKTBI ~KEHEHTY MaKcaThIHIIA
Kprtait ykimeri, KpipFpi3cTan ykiMeTi jkoHe ©O30€KCTaH YKIMETI THICIHIIE €KDKAKThl HMHBECTHIHSIIBIK
BIHTBIMAKTACTBIK OOMBIHIIA KYMBIC ToNTapbiH KypAbl. 2019 xbinabiH coyip avbinga Keirait-Keipreizctran
YKIMeTapaJiblK 5KOHOMHKAJIBIK KOHE cayJa bIHTBIMAKTAacThIFbl KomMuTeTiHIH KpiTail [lsimxan-Keipreizcran
KYMBIC TOOBIHBIH OHBIHIIBI OTHIPBICHI, KpiTali-ToxkIKCTaH YKiMeTapalblK SKOHOMHUKAJIBIK JKOHE cayaa
BIHTBIMAKTACThIFbI KOMUTETiHIH KpiTal [IbHykaH-ToXKIKCTaH Killli KOMUTETiHIH OSCIHII OTBIPBICHI OTTI [2,
86 6.]. OTbIpbicTap OAPBICHIH/IA AYBUT MIAPYAIIBUIBIFBI, KOIIK, MOPTTHIK KEIECHAIK PECIMACY, METUIIMHAIIBIK
KBI3MET Kepcery, OuTiM Oepy, MOIEHHUET, TYpH3M JoHe Oacka Ja BIHTHIMAKTACTHIK cajlaapblHIA YKaH-
KAKThl TaJKbLIAyJIap >KYPri3iiim, nmparMaTuKagblK bIHTBIMAKTACTHIKTHI KYy3€re achlpy OOHbIHIIA OipKaTap
KOHCEHCYCKa KOJI JKETKI31IIi.

«benney xxoHe xom» OipraeckeH Kypbuibichl KpiTait Men OpTanblk A3us eaepi apachlHIarbl Tayap
cayJachIHBIH JaMybIHA )KaHa cepiriH Oepai. KeiTall keneHiHiH cTaTucTUKachiHa caiikec, 2019 sxputbl Kpitait
MeH OpTaibiK A3ust enjiepi apachblHIaFrbl cay/laHbIH 6Cy KapKbIHbI 8%-/1aH KoFaphl 00J/1bl, OyJ1 KbITaii1bIH
OCBI Ke3€H/JIET1 CBIPTKBI Cay/ia JaMyBbIHBIH JKaJIlbl ©CY KapKbIHBIHAH alTapibIKTail ackin Tycti. Kpitait Mmen
Opranbik A3usiHBIH Oec MEMIIEKET] apachIHJIaFbl JKalbl cayna keyemi 46,34 mwimuapn AKII nomtapeiaa
xerir, 2018 sxpuiMen canbicThipranaa 11,1%-ra ecti [3, 112 6.]. A 2022 sxbutbt Kpitaitapsig OpTansik A3us
enaepiMer cayna aiHanbiMbl 70,2 mupa. AKI nonnapsina sxerti. KeitaiiMen cayna Godibiaia OpTanibIk
Asus ennepiniH imiHae kemoOacmbl Kazakcran Oommbl, oFaH caymna aitHanbIMbIHBIH 31,1 mupm AKII
JoJIapbl THECLT 60kl [4].

Kerraiiasig Opraisik A3us eniepine SKCIOPThI HET131HEH MEXaHUKABIK JKOHE IIEKTPOTEXHUKAIIBIK
OHIMJIEp MEH TOKbIMA KOHE TIrlH Tayapiiaphbl, ajl UMIOPTHl HET131HEH SHEPreTHKAJIBIK KOHE MUHEPAJIIbIK
pecyperapasl KaMTuabl. COHFBI JKBIIIAPHI THIFBI3 €KKAKTHI cay/la aIMacy apKbLIbl aybll [IAPyallblIbIFbI
OHIM/JIEP1 EKIDKAKThI CayJaHbIH JKaHA ©6Cy HYKTEeCiHe aiiHaJI/Ibl.

KpITait ©30ekcTaHHBIH KeMiC-KOKOHIC IKCTIOPTHIHBIH OCCIHII HapbhIFbIHA aifHAIBl. ©30eKCTaHHAH
KpiTaiira mwue, Mail, KbI3bUT OYPBINI, KayblH, Oan dKCIOPTHl ofiaH opi keHeie Tycti (l1-kecte) [4]. An
Kazakcrannan Oumaii MeH KyHOarbic Maiibl, KpIprbi3cTan MeH ToxikcranHaH mue, TypkiMeHCTaHHAH
Oanmysnak O0ipTe-0ipTe eHim, eKi KaKThI cay/ia KYPbUIBIMBIH )KaKCapThIl KaHa KOWMal, €Ki daKThIH XaJIKbIHA
HKOHOMHKAJIBIK YKOHE Cay/1a-CaTThIK aIMacy/IaH IMaiiia oKeii.
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Kecre 1 - Kprtait Men Opraibik A3HSHBIH O€C €I1i apaChIHIaFbl JKaIail IMITOPTTHIK XKOHE SKCITOPTTHIK
TayapiiapablH KYPbUIBIMBI

MemnekeT KeITal DKCIIOpTHI

Kazakcran Kuim, TOOKBIMA KOHE TITiIH  OYHBIMIApHI,
MEXaHUKAaJbIK JKOHE ANEKTPOTEXHUKAITBIK
OyibIMIAp

Kpiprei3cran ToxpIMa, MEXaHUKAIBIK KOHE AIIEKTPOTEXHUKAIIBIK
OyiipIMaap, ObUIFapbl OVIBIMIAPEI

ToxikcTan TokpIMa, MEXaHUKAJIBIK YKOHE DIICKTPOTEXHUKAIIBIK

OyiieiMmap, MwuHepanmap, aTOMHHHNA OHIMIEpi,
MaKTa, OBUIFaphI )KOHE T.0.

TypikmencTan MexaHuKabIK KOHE AIEKTPOTEXHUKAIIBIK
OyiipiMIap, TOKbIMA JKOHE TITH OyibIMIapsl,
XUMUSITBIK OHIMIIEP JKOHE T.0.

O30ekcTan MexaHuKanbIK JKOHE ANIEKTPOTEXHUKAJIBIK
OyiibIMIap, TYPMBICTBIK TEXHHMKA, IJJacTMacca
OVUBIMIADBI

Eckepry: [4] nepekko3i HeTi31HAE aBTOPMEH KYPACThIPbUIFAH

2020 xpI1bIH KaHTapbIHaH Oactan 50 Ka3akcTaHIbIK KoMmaHus Alibaba 35eKTpOHIBIK KOMMEPLUS
iaTopMachklHa «aJITBIH JKETKi3ylIiiep» peTinne, an eBay jxone Etsy mumardopmanapbiHa 6 KOMITaHHS
Kipai. Ochutaifa SIeKTPOHIIBIK KOMMEPIINS €Ki €I apachIHIaFbl cayJaHbIH j)KaHa oCcy HYKTE€CiHE aifHaJIIbI.
Byn nemonctpanusuibik acep OpTanblk A3usHbIH 0acka enaepine ne tapaisin, Kpitait men OpTanbik A3us
eJJIepi apachIHIaFbl TPAHCIIEKAPAIBIK SJIEKTPOHIBIK KOMMEPLUSHBIH KEHIPEK JaMy KeHICTITiH KaMTaMachI3
etti [5, 156 6.].

«bip bengey-bip »om» XambIKapaiblK BIHTBIMAKTACTBIFBI apKackiHaa Keitaii Opranbik Asus
eJJIepiHe MHBECTULMSCHIH apTThIPBII, OlpKaTap ipi HH(PaKYPBUIBIM/BIK KOHE OHIIPICTIK KyaT Koonepauus
KoOaJTapblH JKY3€re achIpyFa BIKIIAJl €Till, OH HOTIKEJIepre KO KEeTKI3Ii.

KprTait craructukacs! 0oiibiaIIa 2018 )KBULIBIH COHBIHIAFI XKarFaai OoibiHIa KbiTaiibiH OpTaibik
AzusiHbIH Oec eniHe KapKbUiaid emec Tikened mHBecturuscs! 14,78 mwimmapn AKII nomnapsin Kypasl
Kazakcran men O30ekcran Kprraiiasiy OpTanblk A3usiiaFbl HETI3rT MHBECTUIMSIBIK MAKCaTThI eJjiepi
OombIn TabbUTaMBI, WHBECTUIMS KoseMi 7,34 mwmmuapa AKI mommapser skone ©30ekctan Tuicinmie 3,69
mipa posmap. An 2020 sxbutbl Keitaiineiy aiiMakka naBecturusicel 40 mupa. AKII gommapei Kypanbl.
Kprtait Keipreizctan meH ToxkiKcTaHIaFbI €H YIIKEH HHBECTHUIINS KO3iHe, O30eKCcTaHaarbl €KiHII MHBECTHITHS
ke3iHe, Kazakcranra TOPTIHII HHBECTUIINS KO31HE aifHAJIIBI.

WHuBecTuLMsUIaHFaH KocIMOpbIHAAp caHbl OoibiHIIAa 2018 KBUIABIH MaMblp aWbIHIAFbl JKafnal
OoipiHma Kazakcranga TIpKeIreH KbITaMIbIK KOCIHOpPBIHAApABIH kKaiumbel caHbl 3084-11  Kypar,
Kazakcranmarpl 1meTeniik WHBECTUIMSUIAHFAH KOCITOPBIHAAP/IBIH CaHbl OOMBIHINA YIIIHII OPBIHAA TYD.
2020 xpuiablH 1 KaHTapbIHAAFBl JKarnaid OolbiHIIA O30ekcTaHga 1652 KbpITaljIblK KOMITaHUs Oap, OyII
Pecetinen keifin ekiHII OpbIHIA. AMaKTaFbl KITAWIBIK KOCITOPhIHAApABIH caHbl 2021 KbUIIBIH COHBIHIA
7700-m1 kypanst [6].

Ocpinaitma, Keitait Men Optanbik A3us apachlHAAFl Cayla-d)KOHOMUKAIBIK BIHTBIMAKTACTHIKTHIH
Jamy YpIICTEPIH Tajai OThIpHII, 01 OIpTiHen, OipaK TYpaKThl TYpAe KEHEIOE IereH KOPBIThIH/IbI KacayFa
6omaer. Ochl MaKcarTa OHIPMEH KOTDKAKTHI BIHTHIMAKTACTBHIKTBIH OPTAaK MHCTUTYTTAPBIH KYPY KOHIHIETI
KprTaiinpiy Kbi3MeTi xanaanasipbiyna. Kpitail HerizineH Opranblk A3us enfepiH yII TYXKbIppIMIama
asICBIHJIA TYCIHElI: T€0CasCH, TE€OIKOHOMHUKAIIBIK KOHE T€0CTPATET HSUIBIK.

Bipiaminen, Opransik A3ust engepi Oypoiarbl KeHec OmarbiHbIH Oemiri OONFaHIBIKTAH, aliMaK
TM/I-HbIH axkpIpamac 0eJiiri O0bIN caHaIaIbI.

Exinmnigen, narmanblk PecelaiH MMIEpUSUIBIK OTApIIBUIABIK OWIiK Herizinae Opranblk A3us
eNJIEpIMEH TepeH Tapuxu OailaHbICTaphl 0ap eKeHiH eckepe OThIphIN, Peceit enepanmsicer OpTanbik A3us
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HBICAHBIH/IAFBI OIPTYTAC TAPUXH JKOHE TeorpadUsIIBIK aifMaK OOJIBIIT CaHaTa Ibl.

YuriHmiaeH, on  OipbIHFalk OpTajbIKTa IIOFBIPJIAHFAH SKOHOMMKAJBIK Myjjenepi Oap ipi
HSKOHOMHKANBIK aiMak (Eypasusuiblk SKOHOMHUKANBIK OAaK) Oousbinm caHanaabl. OcbiFraH OalIaHbBICTHI
Kpitaii Eypasusuiblk 5KOHOMHKAJIBIK OaKThIH OOJalIarbl jKapKblH HEMECE, KeM JIeTeHJIE, OHBIH JKapKbIH
OoJamarbiHa MYIJIEN 1SN CaHaN/TbI.

TepTiHiIieH, 01 eyponayblK epKeHueT neH a3usiblK (LLIbIFpIc) KyHABUIBIKTAp Ke3AeceTiH Oiperei
pyxaHH KeHICTiK perinae TaHburaH. CoHnbikTaH 0i3 KprtaiinbiH OpranblK A3usFa KaTbhICTBI casicaTbl
O1p>KaKThl TOPTINNECH KAOBIIAaHOAUTHIHBIHA CCHIMIIMI3.
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YCTOMUYUBOE PA3BBUTHE KAK MEJKIYHAPOIHO-IIPABOBOM NHCTPYMEHT B
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AHHoTamusi: B mocnennue necstunetus Mbl HaOmogaeM Bce Oojee HapacTaroliee OCO3HAHUE
HEOOXOMMOCTH COXPAHEHUs OKPYXAIOIIeH Cpeabl M YCTOHYMBOIO PAa3BUTHS IUIAHETHL. [J100aibHBIC
HKOJIOTHYECKHE MPOOIEMBI, TAKHE KaK KIMMAaTHYECKHE H3MEHEeHNs, yObUTh OMOpa3Ho00pasus, 3arps3HeHNe
BO3/IyXa U BOJIHBIX PECYPCOB, TPEOYIOT MPUHATHS HEMEUICHHBIX U Y(G(MEKTUBHBIX Mep, U MEXKIyHapOIHOE
IpaBO WrpaeT KIIOYEBYIO pOJIb B PEIICHHH 3THX NPOOJeM, MOCKOIbKY HOPMAaTHBHOW OCHOBOH ISt
Pa3pabOTKU ¥ BHEAPEHUS MPUHIUIIOB, PEryIUPYIOIINX HCIOIB30BAHUE U OXPaHy IPHUPOJHBIX PECYPCOB, a
Takxke o0ecreunBaeT 00s3aTeNIbHOE COOIOICHHE 1IeIel yCTOMYMBOIO pa3BUTH.
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SUSTAINABLE DEVELOPMENT AS AN INTERNATIONAL LEGAL
INSTRUMENT ON THE ENVIRONMENT

Abstract: In recent decades, we have seen an increasing awareness of the need to preserve the
environment and sustainable development of the planet. Global environmental problems, such as climate
change, loss of biodiversity, air and water pollution, require immediate and effective measures.

International law plays a key role in solving these problems. It serves as a regulatory framework
for the development and application of rules and principles governing the use and protection of natural
resources, as well as ensures mandatory compliance with the Sustainable Development Goals.
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Ha coBpemMeHHOM 3Tare B3auMOAEHCTBUS 00IeCTBa U MPUPO/IbI, OCHOBOU, 0a30il s pa3zpereHus
MOYTH BCEX HAKOTTMBIIINUXCS YKOJIOTHUECKHIX TPOOIeM SABIISETCS SKOHOMHUKA, €€ HKOIOTH3AIHs U 3PPEKTUBHOE
(GYHKIMOHUpPOBaHKE B IeIOM. B Hacrosmiee Bpems MOJUTHKA TECHO CBSi3aHA C BOMPOCAMH OXPaHBI
IIPUPOJIBI, 00pa3ysl eAMHYIO MOJUTIKOIOTHUECKYIO AUCIUILINHY, YISJISIOUIYI0 BHUMaHHE 3KOJIOIMYEeCKOM
Oe3omacHOCTH. MeXIyHapOJHOE COTPYAHMYECTBO B 00NacTH  MPHUPOJOOXPAaHbl  PETYIHPYETCs
MEXTYHAPOIHBIM SKOJOTHUYECKHM IPaBOM, KOTOPOE OMHMPACTCS HAa BCE OOIIETPU3HAHHBIC MPUHIMITBI
HOPMBI, pa3padboTtannbie Ha CtokroipMckor kKoHpepenmu OOH no oxpyxaromeit cpene B 1972 roxy [13],
Bcemupnoii xaptun npupoasl, npunaroit [enepanbuoit Accambieeit B 1982 rony [10], u koH(pepeHuu B
Puo-ne-XKaneiipo B 1992 roay [9], mocBsiieHHON BOITPOCcCaM OKPY>KaIOIIEH CPe/Ibl U YCTOWYHUBOTO PA3BUTHSL.

B ycnoBusix pacTymieil yrposbl SKOJOTHYECKHX MpoOIeM, KOHIEMIHsS yCTOMYMBOTO pPa3BUTHS
CTaHOBUTCS Bce 0o0Jiee aKTyallbHOM, MOCKOJIbKY YEJIOBEK HE MOXKET CYIIECTBOBaTh B OKPY:KaoIIEH cpene,
KOTOpasi HECTIOCOOHA MOIEP>KUBATh €T0 KU3Hb U 30poBbe. Cama ke KOHLEHIUs YCTOHYUBOTO pa3BUTHS
o0cyXxaaeTcs Ha MEXIyHapOJHOM ypoBHE BOT yxke Oonee 40 nert, koraa B KoHIe XX Beka roCyapcTBa,
KOpPIOpAIMM U JIIONW CTOJKHYJIUCh C TAKUMHU CHCTEMHBIMU KPHU3HCAMH KaK JKOJIOTUYECKHE MPOOIIEMBI,
m100anbHOE U3MEHEHHE KIIMMaTa, COLUMAIbHOE U IT€HIEPHOE HEPABEHCTBO U MHOTO JPYTOE.

Pemenne moOanbHBIX M HAIMOHATBHBIX JKOJIOTUYECKUX NPOOIEeM SBISIETCS ONHOW W3 Ieleit
YCTOWYHMBOTO PAa3BHUTHUS, TOCKOJIBKY OHO HE MpPEICTaBISIETCS BO3MOXKHBIM 0O€3 TPaBOBOHM MOMICPIKKH
U COMIACOBAaHHOW MEXKIYHApOAHON CTPYKTYphI JKosnorndeckor OezomacHocTH. COOTBETCTBEHHO,
MEXTyHapOTHO-TIPAaBOBbIE HHCTPYMEHTHI B OOJAaCTH PELICHUS SKOJIOTHYECKHUX MpPOOIIeM MOIKHBI OBITH
OCHOBAHBbI HE TOJBKO Ha OCHOBE KOHLENIIMM B3aUMHOI SKOJIOTMYECKONW OTBETCTBEHHOCTH TOCYIapCTB C
LEJIBI0 COXPAHUTH OJIATONPHUATHY IO OKPYKAIOIIYIO Cpe Ty JUis OyTIy X MOKOJICHUH, HO M Ha MEKIYHAPOIHOM
npase B cepe ycroitunBoro pazsutHs (international law on sustainable development).

[Iporpamma OOH 1o okpyxarouieil cpeae MONOKWIAa Hadalo OOCYXKAECHUIO MOOATbHBIX
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HKOJIOTHYECKUX TpobieM eme B 1972 romy, Korma MeXIyHaponaHas OOIIECTBEHHAs OpraHU3alHs
(aHaMUTHYECKHI LIEHTP), CO3/1aHHAs UTAIbIHCKUM NpOoMbIIIeHHUKOM Aypenno [Teuuen «Pumckuii kiry6»
(The Club of Rome) mpeacraBuina cBoii nepbiii otaeT «IIpemernst poctay (The Limits to Growth) [3]. Tepmun
<sustainable development>, 10BOJIBHO MPOTHUBOPEUMBBIM B MEPEBOJAE HA PYCCKHUM SA3BIK - «YCTOWYMBOE
pa3BUTHE» U TEPMHUHBI «yCTONYHUBOCTBY, «yCTOWYMBBIN» KOTOpPBIE IO CEH JE€Hb IIMPOKO HCIOIB3YHOTCS
B MEXIYHApOAHbIX COIALICHUSIX ObUTM yTBEpXkAeHbI BceMUpHON KOMHUCCHEH TO OKpYXKarolle cpene u
passutuio (WCED), u3BectHo# mo umenu npexacenarens [py Xapmem bpynnrnana B 1983 rogy, a cama
KOHILIETILIMSI YCTOWYMBOTO pa3BuTus Oblia u3noxkeHa B 1987 roxay, B mynkrax 27-308 noknana «Hare oOriee
oynymee» («lokmax bpyanrnanmy) [2].

C Toro camoro BpeMeHHU MpoOJIeMbl YCTOWYHBOTO Pa3BUTHUS B HCTOYHHUKAX MEXKIyHAPOTHOTO MpaBa
00CY)XJJaJIUCh HE OJHMM ITOKOJICHHEM IPABOBEIOB M YYEHBIX, KOTOpPbIE MOAYEPKHBAIM HEOOXOANMOCThH
MPOrPECCUBHOTO PA3BUTHS MEXKIYHAPOIHOTO MPaBa, SBISIOUIETOCS OCHOBOMNOJIATAIOLUIUM WHCTPYMEHTOM
B IIpOIleCCe Mepexoja K yCTOWYMBOMY Pa3BHTHIO KaK Ha HAI[MOHAJIBFHOM, TaK M Ha II00aJbHOM YPOBHE.
Pazymeercs, nanbonee BakHas poJib B IMpoLEcCe MepexoAa Ha YCTOMYMBOE pa3BUTHE OTBEJCHA
HAIMOHAJILHOMY IIPaBy, @ MEXTyHapOIHOE IPaBo, B CBOIO OYEPE/Ib, CIIOCOOCTBYET MOI00HOMY ITEpexory Ha
HAI[MOHAJILHOM YPOBHE, HAIIPUMeEp, MOCPEICTBOM pa3pabOTKH HOPMATUBHO-IIPABOBOM 0a3bl U pa3IMYHbBIX
MHCTUTYTOB, a TAK)KE UCTIOTHEHUS 00513aTeNILCTB M0 YHUBEPCAILHBIM MEXK/TyHAPOIHBIM MHOTOCTOPOHHHUM H
JIBYCTOPOHHUM coryiameHusm. [1].

OpHako, yCTOMUMBOE Pa3BUTUE MOKET CYIIECTBOBATH TOJILKO B TOM CIIy4ae, €CJIM 3aKOHOIAaTENIbCTBO
CTPOTO PErYIHUPYET OXPaHHBIE MEPBI U MPUHIUIBI COCPEKEHUS PECYPCOB U 3ALIUTHI OKPYKAIOIIEH CPEJIbl.
3aKOHOJATEIBCTBO MTOMOTAET 00ECHEYUTh IMOJIeP’KaHNE YKOJIOTHYECKOTO PABHOBECHS, a TAKXKE pEIIeHHE
HKOJIOTMYECKHX KPU3HMCOB U 3a/1ad 10 3aiuTe okpyskaromeit cpeasl. B 2015 rony na cammute OOH 66111
pa3pabotansl 1 7 11e5iel yCTOWYHBOTO pa3BUTHSA, a JOKYMEHT C STUMH IIEJISIMH COTVIacoBajIi Tuaeps 193 crpaHn.
B Kazaxcrane Ha pa3HbIX 3Tanax ObUIM MPUHATHI TaKU€ HOPMATUBHO-IIPABOBBIE aKThl Kak Pacmopsbkenue
[Tpesunenta Pecnyonmuku Kazaxcran ot 30 anpenst 1996 roma Ne 2967 «O koHmemnusx oOMECTBEHHON H
sKosoruueckoit 6ezonacunoctu Pecnyonuku Kaszaxcran (yrparuno cuiny cornacHo Ykasy Ilpesumenta PK
ot 3 nexadpst 2003 roma Ne 1241); 3akon Pecyonuku Kazaxcran «O0 oxpaHe okpysKaromiei cpenbn» ot 15
utonst 1997 roga Ne 161-1 (yrparun cuiny coracHo Dxonoruyeckomy koaekcy PK ot 9 suBaps 2007 roga
Ne 212-11I); 3akon Pecyonmku Kazaxcran «O6 0co00 oXpaHSEMBbIX PUPOIHBIX TEPPUTOPHSIX» OT 7 UIOISL
2006 roma Ne 175-111; 3akon Pecnyonuku Kazaxcran «O0 skonorudeckoi sxcneptusze» ot 18 mapra 1997
roga Ne 85-1 (yrparun cuny cormacuo JDxonoruueckomy koaekcy PK ot 9 susapst 2007 roma Ne 212-111);
3akoH Pecnybnmuku Kazaxcran «O paguanuonHoii 6e3onacHocTu HaceneHus» ot 23 anpens 1998 roga Ne
219-1; 3akon Pecrry6muku Kazaxcran «O06 oxpane armochepHoro Bozayxa» ot 11 mapra 2002 roma Ne 302-11
(yTparui cuny cornmacuo Jkonoruueckomy koaekcy PK ot 9 suBaps 2007 roga Ne 212-111); Yka3 [Ipesunenra
PecrryOmukn Kazaxcran ot 3 gexabps 2003 roga Ne 1241 «O Konmeniuu 3K0IOTHYECKON 0€301MacCHOCTH
PecniyOnmuku Kazaxcran na 2004-2015 roxme»; [locnmanue Ilpesmpenta crpanbl Hapony Kaszaxcrana
«Kazaxcran-2030: mporseTanue, 6€30MacHOCTh M yTydIlIeHHe OJIar0COCTOSHHS BCEX Ka3aXCTaHIIEB» (TOPOI
Acrana, 10 oxts6pst 1997 rona) u apyrue.

Brnepedens Mex 1yHapOTHBIX KOHBEHIINI BOOIACTH OXPaHbI OKPYKAOIe Cpeibl, paTu (UM POBAHHBIX,
noanucanHbix Pecryonukoit Kazaxcran BXOIAT, B TOM UKcie, Takue JOKyMeHThI kak Konsenuus BecemupHoii
MeTeopoJorudeckoii opranmzamuu oT 11 oxtsaopst 1947 r.; KonBeHus o OHONIOTHYECKOM pa3HOOOpa3uu
(Puo-ne-XKeneiipo, utonp 1992 r.); Mexaynapoanas KoHBeHIUS O TpaKIaHCKOM OTBETCTBEHHOCTH 3a
ymep6 ot 3arpsisHeHus HedThio (Bproccens, 29 HosOps 1969 r.); KonBeHIus o 3ampenieHnd BOSHHOTO
WK J1I000T0 MHOTO BPax1e0HOTO MCIIOIb30BAaHUS CPENICTB BO3ACHCTBHS HA MPUPOIHYIO cpeny; Pamounas
kouBeHnss OOH 006 m3menenun knumara (Puo-ge-Keneiipo, 11 uwrons 1992 1.); Konsenmus OOH mo
60opn0e Cc omycThIHHBaHHMEM; MOHpEaIbCKUN MPOTOKOJ MO BEHIECTBAM, Pa3pyLIAIONIMM O30HOBBIM CION
(Monpeann, 16 centsOps 1987 1.); Benckas kouBeH1us 00 oxpane o30HoBoro cios (Bena, 22 mapra 1985
r.); KonBeHmusi 00 olleHKe BO3JIEHCTBUS HA OKPYXKAIONIYIO CpeAy B TPaHCTPAHUYHOM KOHTekcte (Dcrio,
Ounnsaaus, 25 ¢espans 1991 1.); KonBeHMs 0 TpaHCTpaHUYHOM 3arps3HEHHH BO3yXa Ha OOJbIINe
paccrosiaust (JKenesa, 10 HosOpsa 1979 r.); KonBeHust 0 TpaHCTpaHUYHOM BO3/AE€HCTBUU MPOMBIIIICHHBIX
aBapwmit; KonBeHnus o goctyne Kk uHGOpMAaILnH, y4acTHIO O0IIECTBEHHOCTH B ITPOIECCE MPUHSTUS PEILICHUN
U JIOCTYyIIE K IPaBOCYAMIO MO BOIpPOCaM, KacaloUIMMCs OKpy)Kawomied cpeabl; KoHBeHIUS Mo oxpaHe U
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WCTIOJIb30BAHHUIO TPAHCTPAHUYIHBIX BOJOTOKOB W MEXKIYHApOmHbIX o3ep (Xembcuuku, 17 mapra 1992 r);
basenbckasi KOHBEHIMSI O KOHTPOJIE 32 TPAHCTPAaHMYHOW MEPEBO3KOM OMACHBIX OTXOAOB U MX YIAJICHUEM
(bazenn, 20-22 mapra 1989 1.), KoHBeHIIMS 0 BOIHO-OOJOTHBIX YTOIBSX, WUMEIONIMX MEXKIyHApPOIHOE
3HaueHHe, IIaBHBIM 00pa30M, B Ka4ecTBE MeCTa OOWTaHHs BOJOIUIABAIONIMX NTHIl (C TONpaBKaMH,
BHECEHHBIMH B Hee [laprkckuM mpoTokosioM ot 3 nekadps 1982 r. u monpaBkaMu, BHECEHHBIMU B PexuHe
28 mas 1987 r.); Pamounast koHBeHIMS 110 3amuTe Mopckoii cpenbl Kacrmiickoro mops (Terepan, 4 HosOps
2003 r.); CrokroiabMcKasi KOHBEHIIUSI O CTOMKUX oprannyeckux sarpsizuutensix (Crokroiabm, 22 mast 2001
r.); PorTepaamMckast KOHBEHIUS 110 MPUMEHEHUIO POLICAYPhI IPEBAPUTEIHLHOIO 000CHOBAHHOTO COTJIACHST
B OTHOLICHUM OTAEIBHBIX OMACHBIX XUMHUYECKUX BELIECTB M MECTHIIMJOB B MEXIYHAPOIHOW TOPTOBIIE;
Kapraxenckuii nporokon no 6unode3onacuoctr kK KonBeHmu o Onoaoruueckom paznoodpasuu; Knorckuii
poTokoi K Pamounoit kouBenimu Opranuzanun OowennHeHHbIx Harmit 00 nsmenennn kimmara (Kuoro,
11 nexabps 1997 r.) u MHOTHE IpyTUe JOKYMEHTHI.

[TpuHIMI BBIIIEYKa3aHHBIX COTIIAIIEHIH M MEK Ty HAPOIHBIX IOTOBOPOB O CHOBAaHBI HA SKOHOMHYECKUX
peryisinusX, TakuX Kak IJIAaHWPOBAaHHME 3€MIICTIONB30BAaHUS, HAJOTH HA 3arpsi3HEHHE, CYOCHINU Ha MEpbl
1o cOEpeKEHNI0 PECypCcOB, COKpAIeHHE BBIOPOCOB M Tak jajiee. [IpHHIMIBI YCTOHYMBOTO Pa3BUTHUS B
MEX/IyHapOTHOM IPaBe HAXOAST OTPAKEHUE BO MHOTUX FOPUANYCCKHX WHCTPYMEHTAX, HAIIPABICHHBIX HA
pelIeHe SKOIOTUIECKUX MPOOIeM, TAKUX KaK KOMIUICKCHBIM 3aKOH O 3aIIUTe IPUPOABI WIIN PETYINPYIOIINE
NPUHIUIBI TIPH Pa3pabO0TKe HOBBIX 30H Pa3pabOTKH. MeXIyHapOoJHOE MpPaBO YCTOWYUBOTO Pa3BUTHS
COZICPXKHUT 0053aTeNIbCTBA ISl TIPABUTEIHCTB, OM3HECA W OOIIECTBEHHOCTH IO COEPEKEHUIO MPUPOITHBIX
PECYPCOB, 3aIIUTE MX IKOJIOTHUECKHUX (DYHKITHI M TOBBIILIEHU IO KOOI HUECKOM 0 CBEIOMIICHHOCTH HACETICHUSI.
Opnnako, kak crnpaBemBo otmedaeT JK. EmobaeB B cBoeit crathe «IIpoGiieMbl mpaBoBoro obecredeHus
roCylIapCTBEHHOM 3Koornyeckoi nonutuku B Kazaxcrane» [11], HeCMOTpsl Ha HaJM4YMe SKOJIOTMYECKOTO
KOJIeKCa M JIPYTMX HOPMATHBHO-TIPABOBBIX aKTOB, OOJBIIMHCTBO W3 HUX JHO0 HEdPPEeKTHBHBI, JHOO
MIPOTUBOPEYAT MEXYHAPOTHO-TIPABOBBIM aKTaM.

Ha coBpemeHHOI moBecTKe JHS BOIPOCHI YCTOWYMBOTO PA3BUTHUSI CTABATCS B MPHOPUTET Iepesn
HAIMOHAJILHBIMU MPABUTEIbCTBAMH. UTOOBI CO3/1aTh M3MEHEHUSI M TApAaHTUPOBATh OJ1aronoay4ue ooIiecTna,
HEOOX0IMMO pa3paboTaTh HAIMOHAJBHBIE CTPATETWU C AKTHMBHBIM YYaCTHEM OOIIECTBEHHOCTH, BKIIOYAS
IIPU TOM HENPaBUTEIBCTBCHHBIC OpraHu3alMy. Tak WM WHa4ye, HAIlMOHAJbHBIC MPABUTEIbCTBA HECYT
OTBETCTBEHHOCTH 32 MOJOOHBIE U3MEHEHHsI, HO TOJILKO IPH YCIOBHH MEXIyHAPOJHOTO COTPYJHHUYECTBA
MEX/ly OPraHM3alUsIMH U BIACTSIMH Ha Pa3JIMYHBIX YPOBHSIX YIIPABICHHSI, a TAK)KE HETPABUTEIbCTBEHHBIMH
rpynnamMu ¥ OOBEAMHEHMSMHU TpaXJaH Mbl MOXEM OXHIaTh [00anbHble M3MeHeHus. [lpuaimm 27
Hexknapaimuu Puo mo oxpyxaromied cpeiae u pasButvuio 1992 roma mogdepKuBaeT HEOOXOAUMOCTH
(G PEKTUBHBIX MEXIYHAPOIHO-IIPABOBBIX HMHCTPYMEHTOB, a MOJOKEHHS KacaTellbHO O0ecIreueHHs
AKOJIOTUYECKHX TIPaB YeJIOBEKa M Y4aCTHsI OOMECTBEHHOCTH B IPUHSATHH YKOJIOTUYECKH 3HAYUMBIX PEIICHUH
orpaxensl B [Ipunnunax 1 u 10 nannoit Jexnapanuu. B mpoiiecce cBoero pa3BuTHs KOHUEINS yCTOHYUBOTO
pa3BuTHA B c(hepe r1o0aNbHBIX IKOJIOTHIECKHUX MTPOOIeM HalllIa CBOE OTPAKECHUE B TAKMX MEXKTyHAPOIHBIX
nokymMeHTax kak KoHBeHInu eBporeiickoir skoHoMuueckoi komuccnn OOH 00 oreHke BO3eicTBHs Ha
OKpyXkaroinyto cpeay B TpaHcrpanndHoMm koHTekcTe 1991 1. (The Convention on Environmental Impact
Assessment in a Transboundary Context), Jlekmapamnus MUHUCTPOB TIO BOTIPOCAM OKPYIKAIOMICH CpeIlbl
peruona EBpomneiickoit Dxonomuueckoii Komuccun Opranmzanun O6wenunennsix Hanuit (Declaration by
the Ministers of Environment of the Region of the United Nations Economic Commission for Europe (UN/
ECE) 1995 r. u MHOTHX JIpyTHX.

CHOXUBIIYIOCS /10 HACTOSIIETO BPEMEHHM, B COBPEMEHHOM MEXIYHApOTHOM IIpaBe CHCTEMY
HOPM ¥ TIPUHIIMIIOB, OOECIEUMBAIOIINX IEPEX0] K YCTOHYMBOMY pa3BUTHIO, MHOTHE YYCHBIC H
MIPaBOBEJbl PACCMATPHUBAIOT KaK HMHCTPYMEHTHI MEXIYHAPOAHOTO MpPaBa, MOCKOJIBKY CaMa KOHIICIIIIHS
YCTOWYHMBOTO Pa3BUTUSI TPaHC(HOPMHUpOBAIach B KOHIEMIHMIO MEXayHapomHoro mpasa. [8] Konmerius
YCTOWYHMBOTO pa3BUTHs, KAK WHCTPYMEHT JUIsl PELICHUs TIOOATbHBIX HKOJIOTHUYECKUX MPOOJIeM OTpakeHa
KaK B MEKIYHAapOJAHON M HAalMOHAJIBLHOW IOPHUCIPYIEHIMH, TaKk U B JoroBopHoM mpase (legally binding
international instruments) [6], 0 yem ynmomuHaetcst B npeamOyie Jlenuiickoil aeximapanii o TMpUHITUIAaX
MEXIyHApOIHOTO IpaBa, OTHOCAUIMXCS K ycroiunBoMy pa3Buthio oT 2 ampenst 2002 1. (ILA New Delhi
Declaration of Principles of International Law Relating to Sustainable Development) [4].

CaM0 mpOrpeccMBHOE pa3BUTHE MEXKIYHAPOJHOTO IpaBa HEHU30€KHO MOpOaMIo Habop
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MEX1yHapOIHO-IIPABOBbIX MHCTPYMEHTOB, K KOTOPOMY MOXHO IPHUYHMCIUTH TAKYI0 OTpacib IIpaBa, Kak
MEXKIYHApOIHOE SKOJOTHYECKOE MPaBO, KOTOPOE BXOAHUT B COCTaB MEXKIYHAPOAHOIO MpaBa yCTOMYUBOTO
pasButus (international sustainable development law) [5], koTopoe, B CBOIO ouepeib, TOMUMO BCETO IIPOUETo,
BKJTFOUAET B C€0s TAKOHM AIEMEHT KaK PEIICHUs MEXTYHAPOIHBIX Cy/IeOHBIX opranoB (MexayHapoaabiii Cyq
OOH, Opran no pazpemenuto cnopoB BTO, EBponeiickuii cya 1o npaBaM 4eIoBeKa, MEXKITYHAPOHBIN
apOUTPaKHBIN Cy/1) M HAMOHATBHBIX CYI0B [7].

HecMoTps Ha TO, 4TO HOPMBI M IPUHLIMIIBI APYTUX OTPACIEd MEXTyHApOIHOIO MpaBa, OTHOCALINECS
K MEXJIyHapOIHOMY MpaBy YCTOHYMBOIO pPa3BUTHSA, B TOW WJIM MHOW CTEMEHH, OOpAllEHHbIE K 3alIUTEe
OKpYXKaIoIleH cpe/ibl, pallMOHAILHOMY ITPUPOAOIIONIb30BaHHs, 00€CIIEYSHNIO KOJIOIMYEeCKOi 6e30macHoCTH
U COOJIONEHUIO KOJIOTMYECKUX MPaB YEJIOBEKa M OTPaXKEHbI B MEXKIyYHAPOJHOM 3KOJIOTHUYECKOM IIpaBe,
YHUBEPCAIBHBIM MEKIYHAPOAHO-IIPABOBBIM HHCTPYMEHTOM YCTOMYMBOIO pa3BUTUS JUISl PELUCHUS
[100aJIbHBIX 9KOJOTHYECKUX MPOOJIEeM BCE €IlIe OCTaITCsl pruo-Ae-KaHelpckue koHBeHIH u [loBecTka Ha
XXI Bek (Agenda 21) [12] - MexayHapOIHBIA JOKYMEHT, MPUHATHIA HA MEKIYHAPOIHON KOH(PEPEHIINU TI0
OKpYykaroliei cpene u pa3Butuio B 1992 rony B Puo-ne-XKaneiipo.

VYcranaBnuBas Takve NPUHLUIBI MEXTYHAPOJHOIO SKOJOTMYECKOTO MPaBa KaK MPUHIUI JOKHON
ocmotpurenbHocTu (IIpunimn 2), npuniun npexoctopoxuoctu ([punimn 15) u npuHIMD «3arpsi3HUTEND
mwiatuty ([IpuHmun 16), Jlekmapanus Puo oTpakaeT BaKHEHWITHE BEKTOPHI MPOTPECCUBHOTO Pa3BUTHS
MeXyHapoaHoro npasa, a [ToBectka Ha XXI Bek siBIsieTCs OTHUM M3 HauOOJee BAKHBIX MHCTPYMEHTOB
MIPOTPECCUBHOTO PA3BUTHUS MEXIYHAPOTHOTO MpaBa Kak OCHOBBI INIOOATBHOTO MEpexofa K YCTOHYNBOMY
pa3Butuio (Hampumep, maBa 39 «MexayHapoaHble MPAaBOBbIE JOKYMEHTHI W MEXaHH3Mb», pasieia
IV «CpenctBa ocCymIecTBIEHUS») 3aTparMBaeT TaKWe BOMPOCHl KakK MOBBIIIEHHE S((PEKTHBHOCTH
MexayHapoaHoro npasa (1. 3(b)), cornacoBanue MeXIYHApPOAHOTO IKOJIOTUYECKOTO U MEXITYHApOIHOTO
ToproBoro mpasa (1. 3(d)), BeIABIEHHE W MPEIOTBPAICHHE CYIICCTBYIONINX I BO3MOMKHBIX KOJUTH3UI
MEXy CODIALICHUSAMH WM JTOKyMEHTaMU B c(epe OXpaHbl OKPYKaloIIed cpeAbl U B COIHAIBHO-
sxoHommueckoii chepe (1. 3(h)) u mpouee.

B pemenunn »sKonoruyeckux mNpoOJIeM HAlMOHAJIbHBIE CTPATETHH JIOJDKHBI TPHIEPKUBATHCS
MEXyHApOIHBIX HOPM, a IPABUTEILCTBA COTPYAHUYATH B CO3JaHUN PAMOK /17151 3(h()eKTUBHOTO IPHUMEHEHHS
MEXIYHApOIHBIX 3aKOHOB B paMKaxX YCTOWYHMBOIO DPa3BUTH. MexayHapoIHble OpraHU3alMd HIParoT
Ba)XHYIO POJIb B COJICHICTBUN YCTOHYHNBOMY Pa3BUTHIO B Pa3IMYHBIX PETHOHAX MHPA, I03TOMY Ha OiKaiiiee
JIECATUIIETUE aKTyaJIbHBIMU OCTAIOTCS TAaKHe HAIMPaBIICHUS PA3BUTHS MEXKIYyHApOIHOTO MpaBa B 00JacTH
9KOJIOTMH KaK

® [IPOAOIDKEHHE PadOTHI 110 peaau3aliy LelIel yCTOMUYNBOro pa3BUTHS, B TOM YHCJIE MO YIYUIIEHUIO
KauecTBa BOJBI M BO3/lyXa, 3aIluTe ONopazHo00pasus, yCTOMUYMBOMY HCIIOIB30BAHUIO IPUPOIHBIX PECYPCOB
1 IpyTux;

® (CO3/1aHHE HOBBIX MEXIYHApOIHBIX CONIAIICHUH, HAIPABICHHBIX HA 3AIIUTy SKOCHCTEM H
O6uropa3zHooOpa3us, BKIII0Yask pa3padOTKy CHEIHATbHBIX MEXaHU3MOB Ul YIIPABICHUS U OXPaHbl MUPOBBIX
OKEaHOB;

® yCHJIEHHUE POJIH I'PaKIaHCKOTO 0011ecTBa B c(hepe HIKOIOrHH U Pa3BUTHE MTPABOBBIX MEXaHU3MOB,
CIOCOOCTBYIOIINX IIUPOKOMY MTPHUBJICYCHUIO TPAXK/IAH K YUACTHIO B HKOJIOTHUECKUX MPOLIeccax U NPUHATHN
HKOJIOTMYECKH BaYKHBIX PEIICHUN.

[TpaBOBBIE MHCTPYMEHTHI, B BHJIE JIOTOBOPOB, COIVIAIICHUN M PEIICHHUH CY/I0B, CHOCOOHBI CO31aTh
HEOOXOAMMYI0 HOPMATUBHYIO OCHOBY U IIPUHIUIIBI JIJI51 OXPaHbI OKPYKAIOIIEH CPeIbl, OTHAKO JIJIs YCIIEIIHOTO
pElIeHUsT BOSHUKIIMX MpoOieM TpeOyeTcsl COTPYIHHYECTBO, MHHOBAIMU U oOecrieueHue 3(h(HEeKTUBHOTO
COOJIIOICHUS TIPaBUJI MEXKIYHAPOAHOTO MpaBa. ToabKO TOra Mbl CMOKEM JOCTUYb YCTOMYUBOTO Pa3BUTHUS
Y COXPAHUTH HAIy IJIAHETY JJIs OyIyIINX MTOKOJICHUH.
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AHHoTanusi: bys Makanaga COHFbI 3 JKbULAAFBI CTAHIAPTTHI XKOHE Taza kepinicreri KP »xanmsl xkone
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l'ocynapCTBEHHBIN BHEIIHUN JOJT SIBISIETCS OJHOM M3 KIIOYEBBIX MAaKpPOIKOHOMHYECKHX
NEPEMEHHBIX, KOTOPAs TIATENBHO aHAJIU3UPYETCS U OTCIEKUBACTCS IPAaBUTEIBCTBAMU, MEKIYHAPOJHBIMU
(MHAHCOBBIMM HMHCTUTYTAaMH M aKaJeMHUYEeCKMMHU HccienoBatensiMu. OH IpencTaBiser co0oi cymmy
JEHEKHBIX 00513aTeNIbCTB, KOTOPBIE TOCYapCTBO JOIKHO BBIIIATUTD B Oy/TyIIIeM, U IMEET O0JIbIIIOe BIUSHNE
Ha SKOHOMHYECKYI0 CTa0MIIbHOCTh U yCTOWYMBOCTD CTPAHBI.

B nanHO# cTaree OyneT paccCMOTPEH M NMPOAaHAIM3MPOBaH OOMIMH M rOCYIapCTBEHHBIM BHELIHUN
nonr Pecnyonuku Kazaxcran 3a nocnennue Tpu roza (2020-2023), BbIsiBI€HA UX AMHAMHKA, CTPYKTYpa U
BIIMSIHUE HA SKOHOMUKY CTPAHBI.

Jns ananunza BHemHero aoira PecryOnukn Kaszaxcran Bo3bMeM oduIMajiIbHbIE JaHHBIE C caifTa
HauuoHanpHOro 6anka PK 1 BbIIeTMM OCHOBHBIE IIU(PHI B ABE TAOIHIIBL:

Ha MOMenT: 01.01.2020 | 01.01.2021 | 01.01.2022 | 01.01.2023 | 01.04.2023
OpranbI r0Cy1apCTBEHHOTO 12417.6 13 8850 15 859.3 13 390,1 12 857.6
VIPABICHHS

LlenTpaapHbIN OaHK: 891,1 13294 2 535.8 2171,8 2217,9
BaHKH: 4818.1 4837.4 54938 9 674.6 10 624,5
Hpyrue cexropa: 41 040,5 41 388.,0 44 023,1 42 102,3 42 916,5
TIpambie WHBECTHINM: 1003768 | 1025402 | 96203,9 93 152,8 92 830,7
MexbUPMEHHAs 3a10/KEHHOCTD
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BHeluHuii goJr: 159 544.2 163 980,1 164 115,9 160 491,6 161 4473
Tabauna 1 - Buemmuii gonr PK: crangapraoe npeacrasinenue. MuH. ot CIITA.
Ha movem: 0L01200  0L04200  OLO200 00200 | OLOLJ | OLDA22L  OLOT20ML  OLIOZ0ML  OLOLMOZ  OLO4NZ | OLOTMOZ | OLIO0Z | 002023 01042028
B
acreti aereti Ynersii Ynersi Tnersi Yersii aereti Ynersii Yneri Ynersi Tnersii Tiersii ncrsii S n;]n;];};i:::znm “ncrbif emgyi
Tokazares; BRCTIEN 10T BReMAN JT  BROIDAWE 1007  BRCINHAH 01T | BHCITHAK 0T | BRRMIAW J0Ir  BRCMAWAT0X  BHOEWE 1007  BHCWWAE 10N  BRCIDNME J01T | BRCIIAMH 1017 | BREMRE 1077 | BACMAKi Torr (l)ﬂ Mnn]i\mmx kg

(=(He

G0 | B0 @00 =08  B-08 60

OO0 O-00  O=00 GO0 =0 | B=010 0 (=0

Opra TRy AITBCREOTO YIDBIEREA Sh1M4 RAt RIZHN] A3 RIE 5408 RIYIN Rty 1T AL RIMH 5164 DI 128576 am) U8

Lempamee Gar 129578 14T 0761 126694 124016 17138 1373 L1193 678 9685 507 0381 137103 ms JLEAN) M9

Batn S059 23913 12 822 13 19304 2060 2018 18] 1534 B0 17103 Al 10643 110349 4

Tpye cetopa 96485 6418 §iml 105404 117306 106084 10974 §8LT §i2 1609 10142 LN FIN 429165 0o 0034

Tyt e Ne(upyesean atonseqsocs 950634 991384 N il LN A6 RN BN il § 3606 82667 i3 fr1g PR 1053 T4

MO0 RS RN WG QUM | @Y | M5 eI BER GG ST | B | SER) | Wi | e | g | sen

Tabmuna 2 - Yuctelid Buemnuii noar PK. Mud. gomn. CIIIA.

ITepen TeM Kak MPUCTYHHUTH K aHAIN3Y ONPENCIIUM PA3INUUs MEXIy OOIIUM U roCyaapCTBEHHBIM
BHEUTHUM JIOJITOM:

1. O011Mii BHEIIHUI 0T BKJIIOYAET B ce0s1 BCE I0TH, KOTOPhIE CTpaHa UMEET Iepel HHOCTPAHHBIMU
KpeAMTOpaMH, BKJIOYas KaK NpPaBUTEIbCTBEHHbIE, TaK M YaCTHBIE JOJTH, a TaKXKe JOJTH, B3AThbIE
KoprioparusiMu 1 6ankamu. OOIMKA BHEINTHUNA JONT OTpakaeT GUHAHCOBYIO CUTYAIIMIO BCEH CTPaHBI.

2. TocynapcTBEeHHBI BHEIIHUI JOJIT TPEACTaBIsAET COOOM IOJITH, KOTOpPbIE HEMOCPEICTBEHHO
00s13aHO BBITUIAYNBATh TOCYapCTBO, a HE YAaCTHbIE JIMIIA WIN KOMITaHUH. [ 0Cy1apCTBEHHBIM BHEIIHUI 10T
CBsI3aH ¢ 00513aTeNIbCTBAMU IPABUTENBCTBA [TEPE] THOCTPAHHBIMU KPEIUTOPAMH U YaIlle BCETO CIOIb3YeTCs
711 PUHAHCUPOBAHUS OIOKETHBIX HYKJ U TOCYAapCTBEHHBIX TPOEKTOB.

Onupasch Ha JaHHble HaluoOHalbHOro OaHka PecmyOmuku KazaxcraH, Mbl BHIUM, 4YTO B
IIPEIOCTABJIIEHHOM OTYeTe rocyfaapcTBeHHblil BHemHUN goiar PK nmo cocrosnuro Ha 1 suBaps 2020 roga
sieysuics 12 munnmuapaam 417 mummonoB gosiapos CIIIA.

B stor MoMeHT BpeMeHnu o0muii BHemHui goar Pecryonuku Kasaxcran cocraBuin 159 Munnmapion
544 munnunona gonnapos CHIA 13 KOTOpBIX 07 TOCYAAapCTBa 3aHUMala okojo 7,8 mporenta. OcHOBHas
YacTh BHEIIIHETO J10JIra PUIILIACh Ha Kareroputo “IIpsmMble HHBECTHLINU: MeX(DUPMEHHAs 3a/10JKEHHOCTD
yto coctaBmia 100 mumuapaos 376 mummonoB aomuiapoB CIIA wnu qomuaupyromniie 62,9 mpoieHTos.

B teuennn 2020 rona rocynapcTBO MpoOA0IDKAIO HAKAIMBaTh CBOM JOJITOBBIE 00s13aTeNbCTBA U K |
staBapst 2021 roga rocynapctBennbiit BHemHUN Jonr PK cocrasmn nensix 13 muinmuapnoB 885 MUIITHOHOB
nosnapo CHIA, yBenuuuBmivch Ha 1 muunapa 468 muiinoHnoB joiiapoB CHIA, 4To cocTaBuiio poct
npuMepHo paBHbIi 11,8 porienTa B cpaBHenuu ¢ Hadanom 2020 rona.

K coxanenuto oOmuit BHemHui nonr PecmyOmuku Kazaxcran 3a 2020 rox Tak ke HpPOSIBUI
OTpHIATENbHYIO TEHSHIIUIO U YBEIHUMICS 10 oTMETKH 163 mumuapaos 980 munronos nosuiapos CILIA,
YTO B IlepepacueTe Ha IMPOLEHTHI SABISETCS MPUPOCTOM NMPHUOIU3UTENBHO PAaBHBIM 2,8 mpoleHTa uin 4
Mumapaa 436 munnuonoB gosutapos CILIA k Hauamy 2021 rona, U3 KOTOPbIX OCHOBHAS J0JIS MIPHILLIAChH
Ha kareropuio “IIpsiMble MHBeCTHIMU: MEX(GUPMEHHAs 3a/J0JDKEHHOCTh’ COCTaBMB 2 Muumapaa 164
musona joinapos CIIA, pasayto 2,1 mporeHTa.

B 2020 romy mHorue crpansl, BKmodas PecrnyOnuky KaszaxcraH, CTONKHYIHCH C Cepbe3HBIMHU
SKOHOMMYECKMMHU BbI30BaMH, BbI3BaHHbIMH maHaemueil COVID-19 u comyTcTBYIOIIMMU MUPOBBIMH

(MHAHCOBBIMM U SKOHOMMYECKHUMHM MOCICICTBUSAMU. YBEIMYEHHE BHEIIHETO OOIEro M BHEUIHETo
rocynapcTBeHHoro fonra Kazaxcrana B 2020 roxy MOXHO OOBSCHHUTB PSIOM (aKTOPOB, BKIIIOYAsT MEPHI 1O
CMSTYEHUIO MOCIIEACTBUI MaHIEMHH, COKPAILIEHNE YKOHOMUUECKONH aKTUBHOCTU U MU3MEHEHHs B MUPOBOH
KOHBIOHKTYPE.

1. [Tanpemust COVID-19 u s3xoHOMUYeCKHE MEPBI MOAJIEPKKU

[Mangemus COVID-19 oka3ana cepbe3Hoe Bo3zaelcTBUE Ha dKOHOMMKY PecnyOnuku Kasaxcras.
YT1oOB! CHPAaBUTHCS C HETATUBHBIMH IOCIEACTBUSAMH MAaHJIEMHHU, IPABUTEIBCTBO OBICTPO BBEJIO Psii MEp
0 TTOJIICPIKKE SKOHOMUKH, BKIIIOYast (PMHAHCOBYIO IMOMOIIb OM3HECY M HACEICHUIO. DTH Mephl TpeOOBaIH
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JOTIOJTHUTENBHBIX (PMHAHCOBBIX PECYPCOB U MOTIIM OBITH (PMHAHCHUPOBAHBI 32 CUET YBEIUYEHUS BHEIIHETO
rOCY/IapCTBEHHOI'O JI0JITa.

2. CHMKEeHHEe MUPOBBIX 11€H Ha SHEPTOHOCHUTEIIN

Pecnybnuka Kazaxctan 3aBUCUT OT 100BIYM U HKCTIOPTA SHEPTOHOCUTENEH, TAKMX Kak He(Th U ras.
B 2020 rony MupoBbI€ 11eHbl HA SHEPTOHOCUTENIN CHU3UIIUCH U3-32 COKPAIEHUS CTIPOCA HA HUX B CBSI3U C
naHJAeMHel U IEHOBOM BOMHOM Ha pbiHKe HedTH Mexay Poccueit u CaynoBckoit ApaBueid. 9To mpuBeio K
CHIDKCHHIO JIOXOJIOB OT HKCIIOPTA U YXYAIICHUIO (PMHAHCOBOW CHUTyallMH CTPAHBI, YTO MOIJIO MOTpebOBaTh
MIPUBJICUEHUS JOMOTHUTENHLHOTO (PMHAHCUPOBAHMS Yepe3 BHEIIHUHN JIOJIT.

3. CokpailileHre YJKOHOMHUYECKON aKTUBHOCTH

[TangemMus M CBA3aHHBIE C HEM OTPAHUYUTENBHBIE MEpbl MPHUBEIU K CHUKEHUIO YKOHOMUYECKOU
aKTMBHOCTH B CTpaHe. JKOHOMUYECKHE CHa/bl CHU3WIM JOXOIbl OIOKETa M YBEJIMYMIM MOTPEOHOCTDH B
(buHAHCOBOI MOAAEPIKKE IS OAIEPKaHUS CTAOMIBHOCTH M COLMAIIBHOM 3aIUThI HACEICHHUS.

VYBenuueHne BHEUIHETo OOIIEro M BHEIIHEro rocyaapcTBeHHOro noira PecmyOmuku Kaszaxcran B
2020 romy Ob1710 BBI3BAHO COBOKYITHOCTBIO (hakTOPOB, BKiItoyas nanaemuto COVID-19, cunxenne MUpOBBIX
LICH Ha SHEPTOHOCUTEIIH, COKPAIIEHNE SKOHOMUYECKOM aKTUBHOCTH U U3MEHEHUS HA MUPOBBIX (PMHAHCOBBIX
pBIHKAax. OTH Mephbl ObUIM MPUHATHI C LENbI0 00ecredyeHus CTaOMIbHOCTH SKOHOMHMKH U COIUAJIbHOMN
MOJ/ICPKKU HACETIECHUS B CJIOKHBIX YCIIOBUSX.

B 3T0T roa cunbHO mocTpanaid Wik BOBCE 00AHKPOTUIMCH MHOXKECTBO BUJIOB OM3HECA B CTpaHe,
MHOTHE JIIOI OCTAJINCh 0e3 paboThl M HCHBITHIBAIM (MHAHCOBBIE TPYAHOCTH, YTO HEMOCPEICTBEHHO
MOBIIMSAJIIO Ha HEOOXOIUMOCTh (PMHAHCOBOM MOJIEPKKU CO CTOPOHBI TOCYJapCTBa, K Y€MYy OHO ObLIO HE
TOTOBO.

B 2021 rogy rocynapcTBo Tak ke 00poJOCh C BIUSHUEM KOPOHOBUPYCA YBEJIUYUB CBOI BHEUTHHIA
rOCYJIapCTBEHHBIN JOAT Ha MOKpbITUE HYX 1 K 1 siuBaps 2022 roga g0 15 munnuapaoB 859 MWILITHOHOB
nomnapos CIIIA, yto cocrasnsieT poct Ha | Muyunapn 974 mumuinona nosutapos CHIA unu 14,2 nponenra
B cpaBHeHuu ¢ Hadanom 2021 rona.

OO6muii BHemHMA rocyaapcTBeHHbIH gonr Kaszaxcrana k Hawamy 2022 roga Tak ke BBIPOC, HO
OTHOCHUTEIILHO MPEIbLAYIIUX TO/I0B COBEPIICHHO HE 3HAYUTENILHO, COCTABUB CyMMY B 164 mummuapaa 115
MunoHoB posapoB CHIA, yto siBngercs poctoMm Ha 135 munnmonoB pomnapoB CHIA wunu 0,8 mporieHra.
1o B 3,5 pa3a MeHbllI€e, 4YeM 3a IPOLUIBII IEPUOJ BPEMEHH, YTO YXKE SIBIISETCS MOJI0KHUTEIbHBIM UTOIOM.

[TocmoTpeB Ha pe3yabTaThl 0OIIETO BHEIIHETO U BHEIIHETO FOCYAapCTBEHHOT0 Joira K Hayaimy 2023
roj1a, Mbl BUIUM ITOJIOKUTENIbHYIO THHAMUKY U JOJITOKIAHHOE COKpalienrne cymm. Cam ¢axT Toro, 4To J0Ir
HE YBEJIMYMIICA, & COKPATHJICS Y>K€ TOBOPUT HaM TO, YTO SKOHOMHKA BOCCTaHABIIMBACTCS JOJHKHBIM 00pa3oM
1 HabupaeT CBOM 0OOPOTHI.

Ha moment 1 suBaps 2023 rojga BHELIHUN rOCYapCTBEHHBIN A0 COKpAaTWICS Ha 2 MUJUIMapaa
469 mummonoB aosutapoB CIIA wnu 15,5 npouientoB coctaBuB cymMmmy B 13 Mmusnapo8 390 MUmmoHoB
nosutapoB CIIA.

A oOmmii BHemHUHN monr cHu3WiIcA Ha 3 muumapna 624 mmwumona CHIA wmm 2,2 mporeHTa
coctaBuB cyMmy B 160 muimuapaos 491 muinnonos gosutapoB CLIA. Mbl BUAMM 3HAYUTENBHOE CHUXKEHHE
B Kareropusx “Oprasbl TocymapcTBeHHOTo ynpapiueHus wu “[Ipsmblie wHBecTHIMH: MeK(DHUpPMEHHAS
3aJI0JKEHHOCTH, HO B TOXKE€ BPEMs CBEPX POCT B OAHKOBCKOW KaTreropuu Ha ueibix 4 muumapnaa 181
MuUIUTHOHOB fojutapoB CIIA wnu 76,1 npouieHToB B cpaBHeHuu ¢ HavanoM 2022 roja.

B o6mem u 1menom, nmpou3onuI0 COKpAIIEHHEe CyMM W TOJ BBLAANCS pe3ylbTaTuBHbIM. Kak 3Tu
3HaYEHUs1 U3MEHATCS K Hadamy 2024 rojga Mbl CKOPO yKe y3HaeM, HO HajieeMcs Ha IPOIOKEHUE CHUKCHMSI.

CTOUT OTMETHUTH, UTO BCE 3TO BPEMs Mbl paccMmarpuBaiu BHewHUN goar PK B cranpaprHom ero
npeacTaBieHud. To ecTh CyMMBbI, KOTOPBIE B LIE€JIOM OBUIH 3aHATH U3 BHEIIHUX HcToyHUKOB. Ho Kazaxcran
TOXKE SIBJIIETCS UCTOUHUKOM JJIs1 HEKOTOPBIX IPYTHX TOCYIapCTB UMEsl BHEIIIHUE AKTUBBI.

OOpartuB Ha 3TO BHUMAaHHE CKJIAQJBIBAECTCS COBEPUICHHO MHas KapTtuHa. Ommpasch Tak ke Ha
o(uMaTbHBIE BBIJICJIEHHBIC TaHHBIE C HAllMOHAIbHOTO Oanka PK 1o unctoMy BHENIHEMY JOJTY, Mbl BUIUM,
yto y Kazaxcrana B JIOJITOBBIX MHCTPYMEHTax MMEIOTCS akTUBBI Ha 117 MummmapzoB 589 MWILITHOHOB
nosnapoB CIIA. Jla, aTa cymMma He BbIle OOIIET0 BHEIIHETO JI0JIra, HO OHAa M HEe Maja. Takum oOpazom
qucThIi BHemHUN noir PecrmyOnmkm Kaszaxcran Ha mMomeHT Haudana 2023 roma coctaBmil cymmy B 50
MUJTHAPOB JTOJUIAPOB.

220



«Current problems of Science and Education in the context of global changes»

Tak e U3 Ba)XHOTO B JIAaHHBIX MOKAa3aTelsiX Mbl BUJAMM, 4TO Ha ampesib 2023 rona y rocymapcTsa
HMMEIOTCsl BHEIIHUE akTuBbl Ha 40 muwuapaoB 99 mumunonoB aosutapoB CIIIA, 4yTo 3HAaYMTENBHO BbILIE
rOCY/IapCTBEHHOTO BHEIIHETO J10jra. TakuM 00pa3oM YMCTBIN BHEIIHUI JOJIT OPraHOB IrOCYlIapCTBEHHOTO
ynpasienust PK orpunarenen u cocrasisier cyMMy B MUHYC 29 mMuuapaoB 241 MusuiMoHa J0J1apoB
CIIA, 49T0 03HaYaeT, CI0KUB BHEIIHUE AKTHBBI U JOJITM TOCYIapCTBO OCTAETCS B IUIKOCE. A 3TO B CBOIO
ouyepeib OUE€Hb XOPOILUUI NTOKa3aTeNb.

Coxkparienue o0IIero BHEIIHETO W BHEIIHETO rocyaapcTBeHHOro fonra Pecryonuku Kazaxcran -
9TO CIOXKHAA 3a/1a4a, KoTopas TpeOyeT KOMIUIEKCHOTO IMOJIX0/a U MHOXecTBa Mmep. s aToro tpedyercs
IpaMOTHOE IJITAHUPOBAHKE, JKeCTKasi (prHaHCOBast TUCIUIUIMHA, SKOHOMHUYECKUN POCT U MHOTOE JIPYTOe€.

Ocraercst BepuTh, uTo Ka3zaxcran crpaBUTCS ¢ JaHHOW HArpy3kod M CMOXKET oOecneuuTh cebe
cBeoe Oymymiee!
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PEAJIN3ALNUSA ITPOTI'PAMHO- HEJIEBBIX TPOEKTOB HA IPUMEPE MHTIL]

AnHoTanus. B ctarbe paccmarpuBaeTcsi CyIIHOCTb IPOTPAMMHO-1IETIEBOT0 MeTO/1a PUHAHCUPOBAHUS
Hay4yHO-TeXHUYEeCKUX MpoekToB. [IpuBenena aumHamuka mporpammuoit aesrensHocty MHTIL] B 2015-
2022rr., a Tak)Ke MOKa3aHbl JOCTOMHCTBA IPOrPAMMHO-11€JI€BOr0 (P MHAHCHUPOBAHMUS.

KiroueBble cioBa: 1eneBas Inporpamma, IIPOIpaMMHO-LENEBOE IUIAHUPOBAHUE, HAy4YHO-
TEXHUYECKUE MTPOTPaMMBI.

Abstract: The article is concerned with the subject of the financing the scientific and technical
projects on the basis of the program-targeted method. The implementation of the ISTC program activities in
2015-2022 has provided, in addition the advantages of program-targeted financing have been stated.
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[TporpamMMHoO-1IeNIeBON METO (PMHAHCHUPOBAHUS SIBIISETCS KIIOYEBBIM CIIOCOOOM TOCY/IapCTBEHHOTO
peryaupoBaHus HAy4YHO- MHHOBAIIMOHHOM cdepsl. [logobHas cuctema qokasana cBoo 3(h(HeKTUBHOCTh, Tak
KakK I03BOJISIET KOHLIEHTPUPOBATH UMEIOIUECS CPE/ICTBA M CIIOCOOCTBYET MPUBIICUEHUIO JOTOITHUTEIBHBIX
PECYPCOB U3 UHBIX UCTOUHUKOB.

CyniHocTh IpOrpaMMHO-IIETIeBOT0 INIAHUPOBAHKSI COCTOUT B OTOOPE OCHOBHBIX I1eJIei COIIMAIBHOTO,
HSKOHOMHMYECKOTO U HAyYHO-TEXHUYECKOTO Pa3BUTHS, pa3paboTKe B3aUMOYBSI3aHHBIX MEPONPHUSATHI MO UX
JOCTIKCHUIO B HAaMEUEHHBIC CPOKH TpH cOaJaHCHPOBAHHOM OOEcCIieYeHHnH pecypcaMu B 3((EKTHBHOM
pa3Butuu ympasinsgemMoro oobekra [1,2]. OCHOBHBIM HHCTPYMEHTOM MPOrPaMMHO-LIEIEBOIO MOAXOAA
SIBJISIOTCS LeNieBble TporpaMMbl. [log 1eneBol KOMIIIEKCHOM NPOrpaMMON MOHUMAIOT YBSI3aHHBIN
0 pecypcaMm, HCHOJHHUTENSIM M CpPOKaM OCYUIECTBIEHHS KOMIUIEKC COLMAJIbHO-DKOHOMUYECKHUX,
IIPOU3BO/ICTBEHHBIX, HAYYHO-TEXHUYECKUX, OPraHMU3ALMOHHO-XO3SMCTBEHHBIX W JAPYTUX 3aJaHuil H
MEpOIPUITUIA, HAPABICHHBIX HA PELICHHE BaXXKHOW YKOHOMUYECKOU MpobaemMbl Hanbonee 3¢ (HeKTUBHBIMU
croco0amMu U B YCTaHOBIICHHbIE CPOKHU.

[IporpaMMHO- 1ie/IeBble MOAXOJbl B OpraHU3aluu OIOMKETHOTO Ipoliecca MOAPa3yMEBAIOT HE
TOJIBKO pa3pabOTKy M peasu3alfio COOTBETCTBYIOIIMX MPOTPaMM B JOJITOCPOYHOW MEPCHEKTHBE, HO U
Opranu3anuio 3pGEeKTUBHOTO KOHTPOJIA 32 TOCTHKEHUEM ITPOrHO3UPYEMBIX pe3yiIbTaToB. B 3TOM 1 cocrosar
IIPEUMYIIECTBA POrpaMM B KaueCTBE MHCTPYMEHTA yNpaBleHUs pacxofdaMmHu. Llensm u a1eMeHTOM Takoro
KOHTPOJISL CIYXHUT CHUCTeMa HH(POPMALMOHHO-aHAIUTUYECKOTO COMPOBOXKACHUS HAYYHO-TEXHUYECKUX
nmporpamm, paspadboranHas MexxIyHapOIHbIM HAy9HO- TEXHHYECKUM IIeHTpoM (nanee — MHTLL).

MHTL — mexnpaBUTEIbCTBEHHAsl, MEXIYHApOJHasl, HEKOMMepueckas opraHuzauus. Co3maHue
MHTL] 6bu1 mepBoHauaabHO TpemiokeHo Poccuiickoit @enepanumeii, 'epmanneit u CILIA, mocie gero
OpraHu3alys pacuImpuiIach U B HaCTosIIee BpeMs BKitoyaeT B cebst Apmenuto, ['py3suto, Anonuto, Kazaxcran,
Keiprencran, Pecyonuky Kopest, Hopseruto, Tamxukucran, CIIIA u Bcex uneHoB EBpormeiickoro coro3a.
B03MOXXHOCTH 4JIEHCTBa paccMaTpuBalOT M Apyrue crpanbl. Uaes co3manus MexayHapoIHOTo Hay4dHO-
texandeckoro 1errpa (MHTLL) Bo3HMKIIA TpUAIATh JIET Ha3ad, BO BpeMeHa OBICTPBIX TEXHOJIOTHUYECKHX,
COLIMAJIbHBIX, MOJTUTHYECKUX M SKOHOMUUECKHX U3MEHEHHIH.

[Tocne Beixona bemapycu u Poccniickoit @enepammu n3 MHTL] B 2015 romy mrra6-kBaprupa MHTIL]
Obu1a epemenieHa U3 Mocksbl B Actany B Kazaxcran.

MHTIL] pa3pabareiBaeT, yTBepKIaeT, (UHAHCUPYET ¥ KOHTPOJIUPYET BHIBI JEATEIHHOCTH,
MpeaHa3HauYeHHbIE JJISl WCIOJIb30BaHMS B MHPHBIX LIEJSAX, KOTOPbIE OCYIIECTBISIOTCS B TOCyIapCTBax,
pacnonoxeHHele Ha Teppuropuu CtopoH. IIpOoeKTBl MOTYT OCYIIECTBIATHCS B IOCYyJapCTBaxX, KOTOPHIE
He saBnsitorcss CTopoHamM, OOJAAIOMIMX TEXHOJNOTUSIMHU, HKCHEPTHHIMU 3HAHUSIMH M CBSI3aHHBIMU
MarepuaiaMi, B TeX CIydasx, KOTJa 3TH TOCyJapcTBa oOpalaroTcs ¢ 3alpoCcoM B MHCBMEHHOM BHIE 00
OCYIIECTBJICHUH TaKuX NpoekToB B CoOBET ympaBigoomux, U Korga CoBeT yNnpaBisIOIIUX €IUHOITIACHO
000pSIeT OCYIIECTBICHUH TAKUX MTPOCKTOB.

C MoMeHTa MOSBJICHUS U 10 HacTodAlero Bpemenu ueiab Cropon MHTL] 3akimtouaercst B TOM, 4TOObI
rapaHTUpoOBaTh 0€30MaCHYI0 Pa3paboOTKy MEePCIEKTUBHBIX TEXHOIOTHH (B TOM YHCIE TEX, KOTOPhIE MOTYT
MPEICTaBIATh PUCKH) B MUPHBIX LeNAX. B manbHelmemM TOCTHKEHUS, CTaBIINEe BOZMOKHBIMU Ojarogaps
coBMecTHOH padore B pamkax MHTLI, ykpenwmm 3m10poBbe, Onmaromonydre, cBoOOAy W 0€30MacHOCTh
rpaxxjaaH Bcex CTOpoH.

Ha pucynxe 1 npedocmaenena npoepammuas desmenviocms MHTI] 3a nociednue cemv nem ¢
momenma nepemewjenust 6 Pecnyonuxy Kazaxcman. [14,15].

Cogokynuvie pacxoovl no npoexmam ¢ 2015 2cooa no 2022 200 cocmasunu 62,553 mulcsiu 0onnapos
CIlIIA (2021 200: 13,977) u ompadsicarom ghaxmuyeckue pacxoosl, HOHECeHHble NO MEKYUUM U 3A6EePULEHHBIM
npoexmam. (Pucynox 1).
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Pucynox 1 - Ilporpammuas aestensnocts MHTL]

Tax pacxoowi, nonecennvie ¢ 2022 u 2021 2o00ax no npoexmam MHTI] exnouanu credyowue
Kamez2opuu 3ampam:

2022 2021

KomMruiekcHble yclyru 1o OCHAIEHUIO TabopaTopHii 2,675 5,867
O6opynoBaHue 1,556 3,074
I'panTbl yueHbIM 1,993 1,838
[Ipodeccrnonanbublie yemyru 1,094 1,250
[Ipoune pacxomasl 1,471 1,777
Pacxonpl HAa KOMaHAMPOBKU 1,158 171
'$ 9947 7§ 13,977

IIpouue pacxodvl cocmosm u3 pacxo0os Ha obyueHue, obyualowjue mamepuansl U OAHKOSCKUE
pacxoobwi.

Pemaempie B paMKax Hay49HO-TEXHHUYECKUX MPOEKTOB MPOOJIEMBI OXBATHIBAIOT TIOYTH BCE OOJIACTH
3HaHui. YeTBepTras 4acTh BCEX NMPOEKTOB OTHOCUTCS K OMOTEXHOJIOTUH U €CTECTBEHHBIM HayKaMm (45% oT
o011ero uncia), TpeThsl YacTh - OXpaHe OKpyxatouiei cpene (29%), dusuxe (27%), saepHOM peakTopam
(25%). He3naunTtenbHyIO 4aCTh IPOEKTOB OCYIIECTBISIETCS B 00acT XUMHUH (9%), TEXHUKH U TEXHOJIOTHU
npou3BoACTB (7%). A Taxke UMEIOTCS MPOEKTH B 00acTH MH(POPMAIMK ¥ HE TIPUMEHSIFOIIETO SACPHOTO
opyxusi. (PUCYHOK - 2)

H Biotechnology and Life Science
B Chemistry

B Environment

M Fission Reactors

o Fusion

w Information & Communication Tech
B Instrumentation

B Manufacturing Technologies

B Materials

B Non-Nuclear Energy

B Other

B Physics

B Space, Aicraft & Surface Transportation

Pucynok 2 - O6nactu 3HaHu# peanuzyeMbix mpoekTos 3a 2015-2022 roxast
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B mnocnemame rogpt B MHTILl nHaOmiomaercs TEHACHIMS YBEIWYCHHS IPOCKTOB B pPaMKax
MpOrpaMMHO- 1ieJeBoro (guuancupoBanus. Tak B 2022 romy mopTdesib HayYHO-TEXHUYECKUX MPOCKTOB
cocrosut 3 61 mpoekta (2021 200: 62), u3 KOTOPBIX 27 IPOeKTOB (2021 200: 26) peanu306vi6a10Cb B paMKax
MIpOrpaMMHO-1IeeBOro (puHaHcupoBaHus. JIMHaMUKa peaju3yeMbIX HayqHO- TEXHUYECKHUX MPOEKTOB B
Hayuno-Texunueckom Llentpe 3a 2018-2022 npeacraBieHa Ha pUCyHke 3.

60 53
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32 - 34
30 26 27
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| B |
0
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H PerynapHble NpoeKTbl H MporpamHo-LieNeBble NPOEKTHI

Pucynoxk 3 - lunamuka peanuzyembix mpoektoB B Hayuno-Texuuueckom Llentpe B 2018-2022 rr.,
KOJIMYECTBO €IMHUI]

Crnenyer OTMETUTh YTO HECMOTPSI Ha HE 3HAYUTENIbHOE MpeoliIajaHue KOIMYECTBA Peau3yeMbIX
Hay4YHO-TexHH4YecKnx npoektoB MHTLI, 3aTparsl poeKTOB, TOHECEHHBIE B paMKaxX NPOrPaMMHO-IIEIEBOTO
(buHaHCHpPOBaHMS, yBEJIWYUBACTCS U B mocieaHue 2 roga cocrasiser 71% - 90%. Urto moarBepxkaaet
(hMHAHCHpOBaHUE HAyYHO-TeXHHUECKUX nmpoekroB MHTIL] B pamkax mporpaMMHO-IICIIEBOIO METO/IA.
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Pucynox 4 - Jlunamuka 3arpaTr Hay4HO-TEXHUYECKUX MPoekToB 3a 2018-2022 rr. B ThICSUaxX
nomnapax CIIA

SpKuM IpUMEPOM MTPOTPaMMHO- 1EJIEBOTO (PMHAHCUPOBaHUS sBJIsieTcs [laHemMust KopoHa BUPYCHOM
nH(pEKINUH, KoTopas Oblla Cepbe3HBIM HCTBITAHUEM JUIsl YIPABICHHUS KaK Ha HAllMOHAJIBLHOM, TaK W Ha
MEX1yHapOJHOM yYpPOBHE.
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IIpu3HaBast TPYZHOCTH, C KOTOPBIMHM CTaJKHUBAJIMCh CTPAHbI, MEXIyHApOIHbIE OpraHMU3ALUN
MPOSIBIISUIA COJIUJAPHOCTD, OKa3bIBasl MOAJEPKKY Hambosiee ys3BUMBIM CTpaHaM B O0pb0Oe ¢ maHaemueit
kopoHaBupycHoit mH(pekmuu. C stoii 1enpto [ocynapcTBennsiii aemaprameHt CIIIA B pamkax cBoeit
[Iporpammel B3aumoneicTBust B obnactu 6uodeszonacHoctu u Ilpoexra 53 LleHTpoB mepeaoBOro omeita
EBpomneiickoro Coro3a 1O CHIDKCHHIO XUMHUYECKHX, OHMOJIIOTHYECKHUX, PaJUOJOTMYECKUX U SJCpPHBIX
puckoB (HIIO EC XBPS) «VYkperseHue HalMOHAIBbHOW HOPMATHUBHO-NIPABOBOM 0a3bl M MpOBEIECHUE
CHETMATM3UPOBAHHOTO OOYyYeHHUs 1Mo OmobOe3omacHoCTH M Omo3amuTte B crpaHax LleHTpampHOW A3uim»
BbICTWII (PUHAHCHpPOBAHUE I MOAAEpkKU rocygapcTB-uwieHoB MHTL B peanuzanuu HUMH Mep
pearupoBanus B otBeT Ha nanaemuto COVID-19.

Lensimu JaHHOM MPOTrpaMMBbl SABJISUTHCH yCHIIEHHEe 0M00€30MacHOCTH 1 OMO3aIUTHI 17151 COTPYIHUKOB
MIPaBOOXPAHUTENIFHBIX OPTaHOB, CIYX0 SKCTPEHHOTO PEarupoBaHMs, CIYKObl TAMOXXEHHOTO KOHTPOJS H
MOTPAHUYHON CITY>KOBI MyTeM MpPOBEAEHUsI 00ydeHHUs: OCHOBAM MPOQPUIAKTUKH U OOpBHObI ¢ MH(DEKIHEeH;
yCcriieHue OM00e30TacCHOCTH M OMO3alIUTHI JIJIs IEePCOHala MEAWIIMHCKUX YUYPEXJICHUN U JabopaTopwuii
MyTeM NpPOBEIEHUsI OOy4YEHHUs U CEMUHApPOB, MOCBSIICHHBIX CAHUTAPHOMY KOHTPOJIIO U OLEHKE PUCKOB;
YIIy4IlIeHHEe PETHOHAIBHOW KOOPIMHALIMH U COTPYAHNYECTBA B CIIy4ae BCIIBIIIEK 32001€BaHMS TIOCPEICTBOM
MIPOBEJICHUS MEXKTYHAPOIHON KOH(pEPEHIUH.

Tax B pe3ynbrare JAaHHOTO MPOEKTa OBUIO 00y4YeHO 36 MacTepOB-TPEHEPOB, OOYUYEHHBIX B paMKax
MEXIYHApOIHBIX KOHcOpuuyMoB (Apmenus — 2, I'pysus — 8, Kazaxcran — 9, Keipreizcran — 7,
Tamxukucran — 10), 6puT0 TpoBeieHo 54 00ydYarONMX CEMUHAPOB, TPOBEJICHHBIX MAaCTepaMHU-TPEHEPAMU
B Takux crpaHax kak (Apmenus — 13, I'py3usa — 20, Kazaxcran — 10, Keiproizcran — 8, Tamkukucran
— 3); ObITH 00y4deHbl MacTepaMu- TpeHepamu 1070 genoBek (Apmenus — 154, I'py3us — 399, Kazaxcran
— 372, Keiprencran — 110, Tapxkukuctan — 35) u 76 nmrofasM Oblla OKazaHa MOMOIIb JIJIS y4acTHs
B MexnynaponaHoi koHpepenmmuu «llanmemus COVID-19: nmomydennsiii onbiy, poBeaennoit [ITO EC
XBP4 coBmecTHO ¢ Accoruanueii onodezonacHoctu LlenTpanbaoii Asun n Kaskaza (BACAC).

Otsetnbie mepbl MHTII Ha manaemuro sIBISIFOTCS IPUMEPOM TOTO, MoueMy nesarenbHocts MHTIL]
B paMKax MpOrpaMMHO-1IeNIEBOT0 (pMHAHCUPOBAHUSA sBsieTCs 3HaUMMOM. CoBMecTHast paboTa B 00JacTu
MEIMIIMHEIL, STTATHAI30pa U 00IIECTBEHHOTO 3paBooxpanenus Bo Bpems nanaemun COVID-19 Gbuta 6om1ee
3¢ (EeKTUBHOM, MOCKOIBKY OIBIT COTPYAHUYECTBA B 3TUX cepax yxke xopoio orpaboran MHTLI.

Takum ob6pazom, MHTIL] ycranaBiuBaeT HOBBIC MpaBWJIa M MEXaHWU3Mbl (UHAHCHPOBAHHS IS
MIPUBIICUCHHUS YUCHBIX U3 OOJIBIIETO KOJIMYECTBA PErHOHOB MUPA, HO MPHU 3TOM ObUTH pa3paboTaHbl 1IeJIeBbIe
WHUIAATHUBHI [T pealin3aliii COOCTBEHHBIX KITIOUEBBIX IPUOPHUTETOB. Takue Oosee rudKue u TMHAMUYHbIE
MIPOrPaMMBbI MO3BOJIMIIM TAK)KE COKPATUTh aIMUHUCTPATUBHbIE U YIIPABICHYECKHUE PACXO/IBI.

Taxum 00pa3om, TOCTOMHCTBAMHU ITPOTPAMMHO- IIEJIEBOTO MOIX0/1a MeToa GuHaHCHpOBaHUS [4]:

- GuHaHCOBBIE CPEJICTBA PACIIPEICIISIFOTCS HE 10 BUJIaM 3aTPaT, a [0 MPOrpaMMaM UITH CTPAaTErndeCKUM
LEJISIM, TEM CaMbIM MOBBIIAETCS PPEKTUBHOCTD NCTIOIHEHHSI OIO/PKETOB BCEX YPOBHEH.

- Ilporpammbl (HOpMyIHpPYIOTCSI Ha OCHOBE OOIIMX IeJIed M CTPATETMYECKUX MPUOPUTETOB,
COIIaCOBAaHHBIX C 3aKOHOAATENbHBIMU OpraHaMu. B wurTOore BbICTpamBaeTcsi mpo3payHas CHUCTEMa
(mHAHCUPOBAaHMSI, CBA3BIBAS 1IEJIM U 33/1a4M Pa3HBIX YPOBHEH.

- I[IporpamMMHoO-11€71€BOM OIOMKET YUUTHIBACT OTAAJICHHBIC TOCIEICTBUS NPUHIUMAEMBIX PEIICHUH,
MO3BOJISIET CpPaBHUBATh pa3HbIe CHOCOOBI JOCTHKEHUS TOCTaBICHHBIX IeJiel, MPOU3BOAUTH BHIOOD
ONTHUMAJIbHBIX PEIICHUIN C YYETOM BO3MOKHOCTH peaju3aliy pa3HbIX CLEHapueB pa3BUTUA. TeM cambIM
HCIOJB30BaHUE 3TOr0 METO/A MOBBIIIAET 000CHOBAHHOCTh MPUHUMAEMBIX PEHICHUN W TO3BOJISET Jyyllle
KOHTPOJIMPOBATH UX BBITIOIIHEHHE. [4]
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aKIIaHbIH KaHJaill MakcaTKa jKyMcaslaThlHbl KapacTelppuiaabl. CoHzali-ak, MEIULIUHAIBIK CaKTaHIBIPY
JKYHeciHIer1 meT MeMJIeKeTTEP 1iH TOKipuOecine 6ara Oepe OTHIPHII, Ka3aKCTaH/IBIK MiHICTTI METUITMHAIIBIK
CaKTaHJIBIPyFa TaJay ’Kacajibl, COJI apKbUIbI OYJI )KYHEHIH OH YKoHE Tepic JKaKTapbl alKbIHIAIIIbI.

Ob6s3arenbHOE COLMATBLHOE MEAUIIMHCKOE CTPaXoBaHUE ObLIO BBEJCHO YTOOBI ClIe1aTh MEAULIMHCKHE
ycayru jnemieBie, goctynHee u kadectBeHHee. [locnme pacmaga CCCP menMuMHCKOE CTpaxOBaHHE B
Kazaxcrane norepmneno Heckoibko pedopm. B 1991 romy Obiia BBeneHa oOsi3aTenbHas MEIUIIMHCKAS
CTPaxoBKa, OHAa IPeIOCTaBIIsAIa ONPEACICHHOE KOJIMYECTBO MEAMLMHCKHUX YCIyr HaceneHuto. [lanee
CUCTEMa MEJIMILIMHCKOTO CTPAaXxOBaHMs COBEPILICHCTBOBAJIACH U TEPIIEa U3MEHEHUSI.

U ¢ 1 uronst 2016 roma Oswt0 BRITyIIIEHO TTocTaHOBIeHKE [IpaBuTenscTBoM Pecyomku Kazaxcran o
CO3/IaHUU HEKOMMEPUYECKOT0 aKIIMOHEPHOTo 001ecTBa «POH T COUATBHOTO MEAUIIMHCKOTO CTPAaXOBaHU,
IJie MpaBa BIaJCHUS U IOJb30BaHMs TOCYJapCTBEHHBIM IMMAKETOM AaKIMH OCTalTCA 332 MMHUCTEPCTBOM
3apaBooxpanenust PK [1]. Cucremy 06s3arenbHOro MeIUIIMHCKOTO cTpaxoBanus (nainee OCMC) BHeapuin
c | suBaps 2020 roma m Kaxablii paboTonmarens oOsi3aH IUATUTH 3% 3a KaXJ0ro pabOTHHKA OT €ro
3apabOTHOM MJIaThl, Ui HAEMHOTO pabOTHHKA B3HOC COCTaBUT 2% OT €ro 10XoAa, JUIsl HHAUBUAYaJIbHOTO
npeanpuanMarenst 4900 tenre (310 5% ot 1,4kparnoro M3I1), ans mnarensumko Equnoro ConmanbHOTo
miarexa coctaBut 40% ot 1 MPII nns sxutenelt ropooB pecnyOIuKaHCKOro/00IacTHOTO 3HAYEHUS 3TO
1380 tenre, a muist cenbekux xuteneit 40% ot 0.5 MPII ato 690 tenre [2]. Tak kak TaHHBIHN MJIATEX BBEICH
OTHOCHUTENIFHO HEJJaBHO HE BCE rpaskJaHe UMEIOT JIOJKHOTO MPEACTaBIEHHUs O JIeHbraxX, KOTOPhIE YXOIAT B
3T0T DOHJ, HEKOTOPBIE TpaKAane omnOoyHo nonararoT, 4To OCMC paboTaeT Kak HAKONIUTEIbHBIN (OHT,
Bpojie EnnHOro HaKOmMTenpHOro MEHCHOHHOTO (POHJIA, HO 3TO He TaK. POHJ COLMATBLHOTO MEIUIIMHCKOTO
CTpaxoBaHUs Pa0dOTaeT MO MPHUHIUILY COJUIAPHOM OTBETCTBEHHOCTH TOCYAapCTBa, paboromareneil u
rpaxjaH. [InarenpimmkoB cuctembl OCMC, Ha ceToHANHNN IeHb 16,27 MAJIJTMOHOB YeJIOBEK, U3 Hux 11,4
MIJIJTHOHA YEeJIOBEK 3TO 15 ys3BUMBIX KaTeropuid (1eTH, MHBAJIH/bI, MHOTOJICTHbIE MaTepH, IIEHCUOHEPHI U
TakK Jjajee) 3a KOTOpble TUIATHT roCcyaapcTBo. [1]

HaceneHue PK

M [MnhaTtenbuury OCMC

B OcTaNibHOE Hace/IeHHe

Pucynok 1. KonmnaectBo miatensimkoB OCMC Ha ¢one ocTanbHOTO HaceneHus [ 1]

Bce nenbru, koTopele nocTynaroT Ha cueT @oH1a MeTUIIUHCKOTO CTPaXOBaHUs Ty T HA MEAULIMHCKYIO
MOMOIIIb OOJIBHBIM M HY’KAAIOIIUMCS B HEH JIIOIM, IPUYEM B PaBHBIX pa3Mepax, He3aBUCHMO OT pa3Mepa
B3HOCOB B OCMC, B 9TOM M 3aKJIFOYAETCsl IPUHIIMII COIUAAPHON OTBETCTBEHHOCTH.

OCMC mnpenocrapisieT BO3MOXKHOCTb IIOJIydYEHHME YCIyI MEIUIMHCKOIO XapakTepa, TaKue Kak
IUIAHOBBIE OCMOTPBI, TPUEMBI, KOHCYJIbTAllMM, JUATHOCTHKA Bpadedl I0 HAlpaBJIECHUS Y4YaCTKOBOIO
Bpaya, MEIUIMHCKAs TIOMOIIb, 00eCIeYeHne MEIUIMHCKUMH JIEKapCTBAMU MPU MEIULMHCKON MMOMOIIN B
CTAllMOHAPHBIX YCIIOBHUSAX, a TaKXKe MeauIMHCKas peadbunuranus. [To mumo OCMC, ecTh rapaHTUPOBaHHBIN
o0beM OecriaTHOW MeauUMHCKON nomontn (nanee [OBM), on BkimtodyaeT B ce0s MEHBIIUI CIEKTP YCIYT,
1 9TOOBI MONyYUTh JAHHBIN METUIMHCKUIN NakeT HeoOs3arenbHO ObITh uiarensiukoM OCMC u nmeTsb
TaM B3HOCBI, KDOME TOTO, 3TOT IaKeT YCIYyT JOCTYNEeH He TOJbKo Ui rpaxaaH PecmyOnuku Kaszaxcras.
B I'OBM BX0zsT yCcinyru CKOpO# IOMOIIHM, NEPBUYHYIO ITOMOIIb B MeCTaX MH(EKINOHHBIX 3a00JeBaHuil,
CTeHAIN3UPOBAHHOE JIEYUeHHE U 00ecIIedeHUe JIEKapCTBaMHU MPH O0JIE3HX, KOTOPbIE HECYT OMACHOCTD IS
HACEJIEHUs U MOTYT HAaHECTH BpeJl OKpyKaromum.[1]

Koneuno xe, B OCMC ecTb HeIOYeThbl, MEAMIUHCKAs IOMOILb B CEIbCKMX MECTHOCTSIX HE
BCEr/a JI0CTYIIHA B IOJIHOM Pa3Mepe, 3TO MPOUCXOAUT M3-3a TOTO, YTO HET HYKHOTO OOOPYIOBAaHUS WIIH
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JOCTAaTOYHO KBANMU(UIIMPOBAHHBIX CIEIMATIMCTOB, caM (DOHJI TakkKe HMPU3HACT ATy MpoOIeMy M JesaeT
BCE BO3MOXHOE YTOOBI C Heil OopoThes. Ecnu cenbckue OONMBHHIIBI HE MOTYT MPEAOCTABUTH JOJKHOM
MIOMOIIM, OHHM OTTIPABISIOT OOJNIBHBIX B pallOHHBIE WM ropojckue OompHHUIBL. KpoMe 3TOro, B CembCcKoit
MECTHOCTH Ba)XHOM MpoOIeMOil ABISETCS HECBOEBPEMEHHOE BBISABICHUE OUarHo3a y mnauueHta. Eciu
CpaBHMBATh MEIMLMHCKOE cTpaxoBaHue KaszaxcraHa u Ipyrux CTpaH, TO MOKHO BBISIBUTb CBOM MHHYCBI
u mmocel 'y cucteMbl OCMC. OnHoil U3 nyuineil cucteM 3ApaBOOXpaHEHMsI CUMTaeTCsl TaiiBaHbCKas.
MenuuuHckass cTpaxoBKa TaM MOKpeIBaeT 98% medeHus, cdyera 3a NPEAOCTABICHHBIE MEIUIIMHCKHE
YCIIyTU TOCYAapCTBEHHbIE OOJIBHUIIBI CKUIBIBAIOT HANIPSIMYIO B YIpaBjieHHe 31paBooxpaHenus. He Tompko
YacTHBIE KIIMHUKU OCHAIIECHBI BHICOKOTEXHOJIOTHYHBIMU OOOPY/IOBAHUEM, HO M TOCYIapPCTBEHHBIE, TAKKE
OHM MMEIOT MHOKECTBO aKKpeJUTalUMi U HarpaJ 32 MHHOBALIMOHHBIE TOCTUKEHUS B JICUEHUU PA3IMYHBIX
Oone3Hei. Tak ke OMHOW W3 JTYUYIIMX MEIUIIUH U3 eBPONEHCKUX cTpal sBisitorcs Hunepmanmer [4]. Tam
JIeMCTBYET crielMagbHasi CTPaxoBKa, KOTOPYIO MOKHO pa3ZesiuTh Ha JiBa BUAA: 0A30BYI0 U PAaCHIMPEHHYIO.
Bce nuna npoxuBatomue Ha Tepputopun Hunepiaanaos, BHE 3aBUCUMOCTH OT UX T'PakKIaHCTBA OOS3aHBI
uMeTh 0a30BYI0 CTpaxoBKy. ba3oBasi cTpaxoBka BKJIIOUaeT B ce0sl yCIyrH, OINpEleleHHbIE 3aKOHOM. A
pacuIpeHHas CTpaxoBKa 3TO - JIOTOJHHUTEIbHAS CTPAXOBKA, KOTOPYIO MOXKET O(OPMHTH HYKIAroIIeecs
quuo. B MenIMUMHCKON KOMIIAHWH, MPEJOCTABIISIOIEH CTPAaXxOBKY, ONPENEISIFOTCS 3TH JOINOJIHUTEIbHbIE
YCIIYTH, 4Yalle BCEro 3TO MEAMIMHCKHE Ipernaparbl, KOTOPHIE OIUIAYMBAET CTPAXOBLIUK, JIEYEHUE U
JIOTIOJTHUTENIbHBIM YXOJ, CBSI3aHHBIA C KaKUM-TH00 auarHo3oM. OCOOEHHOCTh JaHHOM CHCTEMBI B TOM,
YTO TpaXJaHUH MOXKET caM BBIOMpPATh CTPAaXOBYIO KOMIIAHMIO, a HE Kak B Ka3axcrane Bce cpencTBa UayT
B onuH (ona. Ha ceromusmauii 1€Hb OCHOBHBIX CTPAXOBIIMKOB 9 M UX YCIYTH JOCTAaTOYHO HEACIICBBI.
[TomuMoO 3TOTO, MOKXHO BBIOPATh TIOJIKC, OPUESHTHPOBAHHBIN HA BAIlld BOZMOYKHBIC OOJIC3HH B TOW MITH WHOM
CTpaxoBOW KOMIIaHWMU. Bce NMyHKThI 1aHHOM CTPaxOBKH PETYIUPYIOTCS 3aKOHOAATEIBCTBOM Ka)Iblid IO,
Pebenok momxeH ObITh 3aMMCaH B MOJIMC OAHOTO M3 CBOUX pojuTenei 1o 18 net, 3a MHBaINI0B rocy1apCTBO
IJJaTUT JUMUIb 4YacTh cTpaxoBku. B Kaszaxcrane e 3a nereil, MHBaIMIOB, NEHCUOHEPOB U Jpyrue
KaTeropuy rpakaaH MEAMIHMHCKYIO CTPAXOBKY OIUIAYMBAET rOCyJapCTBO — 3TO IUIIOC, TaK KaK POIUTENSAM
HE HYXHO IUIaTUTh JE€HBI'U OTIENIBHO 3a CTPaxoBKy peOeHKa, MO0 K€ MEepeKUBaTh O TOM, YTO MPUACTCA
JOTUTAYMBATh 32 OTJENbHBIE MEIUIIMHCKUE YCIYyTH, B ClIydae HENpPEABHICHHBIX Oone3zHeidl mimm ¢opc-
Ma’KOPHBIX OOCTOSITENILCTB. 3a CUET TOT0, YTO MEAUIIMHCKAs CTPaxoBKa B Hujepnangax cCTouT Jopoxe, 4em
B Kazaxcrane, cpencts B cdepy 3apaBOOXpaHeHUs BbLAEIsIeTCs Oonblie, 3a cyet storo Hunepnanackue
KJIMHUKU OCHAIIEHBI 00Jiee BHICOKOTEXHOJIOTHUYECKUM OOOpYIOBAaHHMEM U BBICOKOKBAIU(DUIIMPOBAHHBIMU
cnenuanuctamu. Kpome Ttoro, B Hupepnannmax mpemycMoTpeHbl mTpadsl 3a HEYMIaTy MEIUIMHCKON
CTPaxOBKH, U €CJIM IOCJ€ HECKOJbKUX INTpadoB TpakJaHUH HE 3acTpaxoBajicsi NTOOPOBOJIBHO, TO €ro
PETUCTPUPYIOT CIIEIHANBHBIE CITYKOBI, @ MOCTe YIEPKUBAIOT CTOMMOCTb CTPaxXxOBKH M3 €ro 3apaboTHOM
miarel. Eciu paccmorpers npumep Poccuiickoii enepannu, To y HUX Takxke, 00pa3oBaH CHEIHAIbHBIHA
doun — denepanbHbii HOHI 0053aTETHPHOTO MEIUIIMHCKOTO cTpaxoBaHus [3]. OTtuncieHus: B 3TOT GOHI
MOCTYyHaloT OT paboTopareneil. MeauHcKas cTpaxoBKa JEIUTCS Ha JBE MPOrpaMMbl: 0a30BYyI0 (pa3mep
IIOMOIIM M KOJIMYECTBO MPEJOCTABISAEMBIX YCIIYT €XKErofHo ompenensercs [IpaBUTeasCcTBOM), €€ MOKET
MOJyYUTh JII000€ 3aCTPaxOBaHHOE JIMIIO B CTPAXOBOW MEAMIIMHCKOM OpraHU3allH 10 MECTY KUTEIbCTBA
U TeppUTOpUAIbHAs MPOrpaMMa — OHa JIaeT BO3MOXKHOCTb IMOJIy4aTh Oojiee yrTyONeHHYI0 MEIUIINHCKYIO
nomoib. B Kazaxcrane BmecTo mojuca 1o MECTy >KUTEIbCTBA, HYKHO MPUKPEIUISTHCS K y4aCTKOBOM
MOJIMKJIMHUKE U, €CJIM B 3TOM MOJIMKIMHUKE HE MOTYT BaM [I0MOYb, BaM JIal0T HAIPABJIECHHUE B JAPYTYIO.

B OCMC MOXHO BBIICIIUTH KaK CBOM TUTFOCHI, TAK U CBOM MUHYCBI, KaK U B JIIOOOW JAPYTOil cUCTEME.
N3-3a HEOOMBIIMX pa3MepOB OTYMCIEHUH W W3-3a TOTO, YTO HE Bce rpaxkaane PK mMmeror oruucieHus B
OCMC, cepa 31paBoOXpaHCHUS HE MTOJTyYaeT JIOJDKHOTO 00beMa (PMHAHCUPOBAHUS, 32 CUET TOTO Ka4eCTBO
MEAMLMHCKHX YCIYT OCTABIISAET XKeJIaTh JIy4lIero, a Beb CIeIaTh KAYECTBEHHEE U JOCTYITHEE MEUIIMHCKYO
MOMOIIIb TO OJiHa U3 Leseit PoHna 00s13aTeNFHOr0 COLMATBLHOTO MEULMHCKOTO CTPAXOBaHHUSL.

JIMTEPATYPA
1. OdunmanbHbIi caliT HoHIAa COIMATBLHOTO MEIUIIMHCKOTO cTpaxoBanus https://fms.kz/ru/
2. Bsnocwr Ha OCMC — [Taparpad https://online.zakon.kz/Document/?doc_id=32885829
3. Odunmansueiii caidt @exepansHoro @onga MeaunuHckoro crpaxoanusi Poccun http:/www.
ffoms.gov.ru/
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4. Hunepnanjackas MenWIIMHCKash cuctema crtpaxoBanusi https://www.kwf.nl/english/toolkit-for-
development-implementation/the-dutch-health-insurance-system#:~:text=Everyone%20who%20lives%20
or%?20works, this%20through%20premiums%?20and%20taxes
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B coBpeMEHHBIX pealMsX B pe3ylbrare NPOTPECCHPYIOIIETO Pa3BUTHS HAYYHBIX TEXHOJIOIHHI
U HOBBIX TOJIXO/I0B B YIIPaBJIECHUH OHM3HEC-TPOIECCOB, BO3POCTIAa KOHKYPEHIUS, KaK Ha MECTHBIX, TaK U
Ha MEXKIYHApPOIHBIX PBIHKAX, CIOKHOCTH OW3HEC CPeIbl U Pa3INuHBbIX OW3HEC-TIPOIECCOB YIPaBICHHE
KOMMEPYECKUM TPEANPHUITHEM CYIIECTBEHHO MEHSETCS, 4TO TpeOyeT M3MEHEHHH B MEHEMIKMEHTE U
OyXTaJaTepcKOM yuere.

Ha nHam B3, HEOOXOQMMOCTh PEOpraHM3allMM y4yeTa Ha HOBOM YpPOBHE, JOJDKEH BO3HUKATh
TOJIBKO TOT/la, KOTa pCaJIM30BaHHAsA B OpraHru3aly CTPATCrusd YUUTBIBACTCA IMPU pCaiu3allii IMPOCKTAa 110
OpraHM3aIM{ YIPaBICHYECKOTO yueTa U KOHTPOJIS.

IIpoTnBOpeuns B BOZHUKHOBEHUM apEHIHBIX OTHOLICHUN B IIEPBYIO0 OYEPENb CBS3aHBI C TEM, YTO
CYILECTBYIOT pa3Hble B3MIAAbI Ha IPUPOIY U CYIIHOCTH 3THX siBICHUI. UTOOBI OoJee MoApOOHO PacKpHITH
CYIIHOCTh apEHIHBIX OTHOIIEHHH, HCCIIeIOBaHWE OBUIO TPOBEJICHO B HCTOPUYECKOM PETPOCIIEKTHUBE,
BBIJICTTB KOHKPETHBIN THIT apEHIHBIX OTHOLICHUH U3 UX COBOKYMHOCTH. O600111ast BEICKa3aHHBIE B HAYYHON
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JUTEpaType B3I Ha (JOPMUPOBAHNE U PA3BUTHE APSHIHBIX OTHOIICHUH, CyTh MPOOIEMBI pa3/IesaeTcs
Ha JIBa IPUOPUTETA: JOUCTOPUUECKHUIA U IBOITIOIMOHHBIN [1].

B HacTosiee BpeMsi O4eHb pacnpoOCTpPaHEHbl apeHHbIe OTHOIIeHUs. OCHOBHBIE CPEACTBA YacTO
ClalTCsa B apeHay. ApeHja - 3TO COIVIallleHue, KOTOpOoe JAaeT apeHI0JaTesl0 IPaBo UCMOIb30BaTh aKTUB
IUISL 3aMEHBI IJIaTeKa WM CEPHM IUIaTeXel B TEUCHHE COINIACOBAHHOTO MEpHOoa. 3aKOHOIATEIbCTBO B
HAI[MOHAJILHOM 3aKOHOZATeNbCcTBE perynupyercs [paxmanckum kxoxekcom Pecny6nmuku Kaszaxcran (I'K
PK). ITo sTomMy noroBopy apeH/ibl apeH10aTeNb 003yeTcs IaTUTh apeHIaTOpy 3a BPEMEHHOE BIIa/IeHUE
WM MOJIb30BaHUE HEABM)KUMOCTBIO.

B apenay MoryT ObITh CHaHBI 3eMEIbHBIC YIaCTKH U IPYTHe 000COOICHHBIC TPUPOTHBIE OOBEKTHI,
MPEeaNpUATHS U JPYTUe UMYIIECTBEHHbIE KOMIUIEKCHI, 3aHMs, COOPYKEHUs, 000py10BaHNE, TPAHCTIOPTHHIE
CpeAcTBa W JApPYrHe TNpeIMeThl, HE HCIOPYEHHBIE M HE yTpaTUBIINE (DU3NYECKHX CBOMCTB BOBpEMS
WCIIONIb30BaHus [2].

B ka3zaxcTraHCKO#l MpakTHKE y4eT apeH/bl CYIIECTBEHHO OTIMYAETCS OT MEXIYHApOTHOTO y4eTa,
MOCKOJIbKY OCHOBHOE BHUMaHHE Y/IESETCs BIaICHUIO apEHA0BaHHBIM UMYIIECTBOM, a HE MPUOBLIILHOCTU U
BO3MOXKHOMY pHUCKY. [IpaBa Ha COOCTBEHHOCTH - 3TO MPABOMOYHNE OTKA3a B JOCTYTIE BIAJICHUS, K UMYIIIECTRY,
TPETHHX JIULI, COCTOAIIAS U3 MPaBa BIAJETh, UCIOIb30BaTh U PACIIOPSKATHCS UM.

[Tpn yuere apeHabl Ka3axCTAHCKUM OyXraaTepcKUil ydeT [OJDKEH CHadala IONYyYdTh IPaBo
COOCTBEHHOCTH apeHaTopa Ha HEABM)KMMOCTH TOCIIE HCTEUEHHUS CPOKA apEH/IbI.

ApeHa, KOTopast He IOUIeKHT U He IOAXOIUT OTPE/IeTIEHHBIM KPUTEPHUSM, TO €CTh HE COOTBETCTBYET
OTpENIEJICHHBIM YCJIOBUSIM apeHJ CIHOCOOHOCTH, 00s3yeTcsi OBbITh pa3/eleHHONM Ha (UHAHCOBYIO U
OTIepaIMOHHYI0, aHAJOTUYHO Kiaccudukammu apeHabl cormacio MC®DO (IFRS) 17 B coorBeTcTBUU C
yuetoM 8.3 1C, ¢ yueTom pacnpeaeneHusi IMYIIECTBEHHbIX PUCKOB U BbITON [3].

[To HamieMy MHEHHIO, M3 aHAJIM3a U3Y4YE€HHBIX HICTOYHUKOB JINTEPATYPHI, HA PAHHUX JTAIlax Pa3BUTHUS
apeHHBIX OTHOLICHUH, apeH/a 3TO, JOrOBOPEHHOCTh CTOPOHAMHU MEXY CIadeil UMyIlecTBa B apeHIy U
BPEMEHHBIM HCIOJIB30BaHUEM UMYIIECTBA, IPUHAJICIKAIIETO €r0 COOCTBEHHUKY, ITOCKOIBKY B IPEBHOCTH
XO3UCTBEHHAs MPAKTUKA ObUIO MPOCTO M MOHATHO. JIMIIb MO3XKe, B CBA3M C IKOHOMUYECKUM Pa3BUTHEM
o011ecTBa 1 yCIOKHEHHEM SKOHOMUYECKHUX OTHOIICHUH B MIPOIECCE MMYIIIECTBEHHOTO U IMYIIIECTBEHHOTO
pa3BUTHUS, BO3HMUKIIO WHBECTUIMOHHOE HAIPABJICHUE JM3WHIOBBIX ONEpaluii, KOTOPOE BIIOCIEICTBUU
MPEBPATHIIOCH B IIPOCTYIO apeH Ty, 0COOEHHOCTh KOTOPOM TeTepb HAa3bIBAETCS (PMHAHCOBBIM JIM3UHTOM.

O06001m2as BaXKHbIE XapaKTEPUCTUKH KPEAUTA, MHBECTUIMMA W JIM3UHTA, JTU3UHT BMECTE CO CBOUMU
O0COOCHHOCTSMH TIpeoOpa3yeT JAPYrod crocod pa3BUTHsS OM3HEC-TIPOIECCOB, KOTOpas, B CBOIO OYepelb,
OTIpENIESIeT JIM3UHT KaK SKOHOMHUECKYIO KaTeTOPHIO, U BIUSIET HAa OPraHU3al[MOHHYIO JESTeIbHOCTD U YUET
JIN3UHTOBBIX OMEpAIni.

CoBMECTHO ¢ 110001 SKOHOMHYECKOM KaTeropueH, JIN3UHT UMEET COOCTBEHHBIE MPUHITUIIBI, KOTOPbIE
CTPOST MOJIENb YUETOB JIM3UHTOBOI ornepanuy B OyXraiaTepckoM ydere.

[To MHEHUIO OTEUECTBEHHBIX U 3apYOEKHBIX YUCHbBIX, KOHLENTYyaIbHas MOJEIIb JIU3UHIA COCTOUT U3
TpeX OCHOBHBIX OCHOBOIOJIATAIOIINE MPUHIIMIIBI (PUCYHOK 1).

OcHoBoMoMarawoLLan cMcTema NM3uHra

\

‘ . MpuHupMn 6yxrantTepckux KOHKpeTHbIWM NpUHUMN
Ob6weHay1HbIM NpUHLMN, .
. y4yeToB (OCHOBbIBAACH Ha (MpUHUMN, NpUHaANEKALLUHA
AUaneKTUYecKuUi NpUHLMN
Hay4YHOM f0Ka3aTeNbCcTee) NN3MHFOBbLIM cAeNKaMm)

Pucynok 1 - Cuctemsl npuHIUIIA U KPUTEPUEB KOHLIENITYaIbHON MOZENIN yUeTa
M3 BBIIECTOALLETO PUCYHKA MOXKHO IIPEAIOIO0KHUTh, YTO CUCTEMBI JTU3UHIA CTPYKTYPUPOBAaHbI U3
TaKdX MPUHIMIIOB, KaK OOLIeHay4Hble M Auanekrniyeckue. Kpurepun Oyxraarepckoro ydera, OCHOBAHO
HA HAyYHOM aHalu3e, TAK)KE€ KOHKPETHBIC INPUHLMIIBI, XapaKTEPU3YIOLIUE JU3UHIOBbIE claenku. Huxe
Ha Tabmuie 1 mpoaHanM3uMpyeM NPHUHLUIBI, YbHM WHTEPIPETANU BBISBISIOTCS M3 METOJO0JIOIMYECKOTO
HAay4HOI0 I0AX0Aa
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Tabmuma 1 — HamspgHoe mnoxaTBepxkaeHHe OOMIEHAYYHBIX (DyHIAMEHTANIbHBIX HPUHIMIIOB
XapakTepusyrouye (UHaHCOBbIE OTHOIICHUS
Ne ITpunmuner guanexra HNutepnperanuu NpuHIMIIOB
HAy4YHOI'O 3HaHUs
1 (IIpununs! BceoOmmx [O61a1aeT TEHICHLIUIO OTPAXAThCs B OTHOLICHUHN TPEIMETa JTM3HHTOBBIX
cBs3el OTHOUICHUH.
2 |([IpuHUuuMIEI JIu3uHrOoBOE OTHOIIEHUE 00JIaaeT BHYTPEHHUE HAIIPABIICHUS,
CUCTEMHOCTEN B3aMMOJICHCTBUS JIM3UHIOAATENS] PACIPEACICHBI.
3 |IIpuHnmns OObmuiencTopuyecKuii crocod CBUAETENBCTBYET O MOAM(UKALIUSI BO
HUCTOPU3MOB (hPMHAHCOBBIX B3aMMOOTHOIIICHUSAX, TPUCYIIEM MPEAMETY
apEH/IbI
4 |[IpuHUHMIIBI ApeH/ia B pa3HbIX CTENEHSIX MHOTO3HAMEHATENIBHOTO Pa3BUTHS, TAKKE
JIETEpMUHU3MOB COBEPIICHHO Pa3HbIX CTPAHAX OMOBENIAET 00 €ro HOPMATUBHO-3aKOHHBIX
OCHOBax

[Tpu co3manuy KOHIENITYaTbHOW MOJEIHM MbI BBIICIWIA YETHIPE SJIEMEHTA: JU3UHT, JIM3UHTOBBIE
KOMITaHUH, IPUHIIMITBI OyXTalITepCcKoro yueTa u Hajgoroobnoxenus (PucyHok 2).

OBLEeHAYIHBIH NPUHLAN MpuHUMn ByxranTepckoro CReupMpHYECHIA
yueTa NPHHLMN

'D.l'ﬁl:vEHT JNH3HHIOEOID OTHOLWWEHHA

4 —
NMuzMHroAaTENL NW3MHroNoMyYaTen: Mpoune CyBberThl AM3MHA
1
» L J ¥

MeTogMueckan ocHOBa GyxranTepcHoro yueTa

T MNpeaMmeT AM3MHIOEDH ONEPELMM, OTPEMAILES HANMYHE NPEE Ha OBBLEKT NM3IMHIOBOH
OMNEPALMH, TAKHE M 00BEHTH ByXranTepCHOND YYETE: NPAEa HA PACTIOPRHEHME;

MMVLLECTBE. BEDHOND HONONESOE3HKWA

: OnpeasneHuA | o| YCIOBHA NDH3HEHMA NU3MHIA OTASNLHLIM ofberTOM
NPH3IHEHWE EyxranTepCKor Y4eTa
HnaccudMKaLMu »

OnepauHoHHEE apeHaE
NH3HHMOBBIX ONEPaELIMIA

- DMHAHCOBLIE ApEHDbI

NP NPMHATHH K YUYETY NPENMETE NHSHHIOEON

: HnaccudMEaLmMm —*

.| MMEMHMOBLIX CNEpALMA
: NpH HAYMCNEHWH GMODTHIALMMH HA NPELMET NH3MHIE

: NP BBIKYTKE NPEAMETE NMIMHIOBOMA ONEPaLMK
i KnacoubreraLmm

NHIMHIOBLIX ONEPELMA

—® MpM BEIKYNMTEAEHON CNOCOBHOCTH NPeaMETS NM3MHIE

» NpPH BEIKYMMTEAEHOH CNocoSHOCTH NpeamMeTa i

- Hanoroobnomeswe: MOEHTHGWEILAS l-rizmn'rman BILMKE, TOBEHT HanorooDnomeEHR, ~
YCTAHOBAEHWE 0DRA3ATENEHEFEIEMEHTOE HANOTE 38 NONE30EaHWE

Pucynok 2 — KonnenryanasHast MOJIEh y4eTa JIM3UHTOBBIX OTeariuit
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Ha coBpemeHHOM 3Tare pa3BUTHsI OyXraJTepcKOro yueTa, U aJlalTalis MeX/yHapOIHOW MPaKTHKH
B coorBercTBUM ¢ MC®DO, Meroipl OLEHKA NPUMEHHUTENbHO K JM3UHIOBBIM OIEpalusM 3HAYUTEIbHO
pacIIMpWINCh U YCOBEPLICHCTBOBAIMCh. Ha ceromHAmHuil AeHb, pEKOMEHAYETCSl UCIOIb30BATh METOJ
MOCJIEAYIONEH OLIEHKH JIM3UHTOBBIX ONepaluii, OCHOBAaHHOE Ha IMEpecueTe CyMMBblI J€OMTOPCKOU H
KPEIUTOPCKON 33I0JDKEHHOCTH TTPH 3D (HEKTUBHOM MPOIIEHTHOM CTaBKe.

Pa3Butelil yuet OyxraaTepckui, Takxke Kak 1 3(pPeKTUBHBIX KOHTPOJIb MO YUETY JIM3UHTA SIBIISETCS
OCHOBOIIOJIAraroIeil 3afavyell ympaBlieHHs Ha YPOBHE NpENNpusTHs, r1ae (YHKIMOHUPYIOT CHCIKU U
orepalry Ha OCHOBE JIN3UHTA.
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PROBLEMS AND OPPORTUNITIES OF INNOVATIVE DEVELOPMENT OF ENTERPRISES
OF KAZAKHSTAN

Abstract: The article analyzes and describes the state, problems of innovative development of
enterprises in the Republic of Kazakhstan. Statistical data on innovative development are given. As a result of
the work, opportunities and factors affecting the development of innovative enterprises in Kazakhstan were
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identified. The possibility of using innovation by enterprises for the formation of an innovative economy in
Kazakhstan was analyzed. The impact of innovative processes taking place at enterprises on the country’s
economy is described.

Key words: innovation, innovative enterprise, small and medium-sized enterprise, Republic of
Kazakhstan, economy, innovative activity.

XXIraceIpaaoneyMeTTIK-DKOHOMUKAJIBIK IaMy/IbIH KAPKBIHTbI TaMYBIHBIH KEIT1JTi )KOFaphbl, “‘cepriami’”’
TEXHOJIOTUsLIIAP/Ibl, CHOCK MeH OacKapy/abl YIHBIMAACTBIPYAbIH XKaHa HbICAHIAPbIH, 03bIK OHEpTaObICTap MEH
FBUTBIMU-TEXHUKAJIBIK MPOTPECTIH JKETICTIKTEPIH €HTi3yre OarbITTaJFaH THUIMII WHHOBAIUSUIBIK cascaT
oo TaObuIabl. KazakcTanna MHHOBAIMSUIBIK SKOHOMHUKAHBI KaJBIITACTBIPY KYpAETl SKOHOMHUKAIIBIK,
QJIEYMETTIK KOHE Casich MiHIET Oombin TaObutanpl. KazakcTaHHBIH TaOBICTHI Oocekere KaOUIeTTLTITiHIH,
HKOHOMUKAIIBIK OCY/IiH JKOFapbhl KAPKBIHBIH KaMTaMachl3 €TYJiH, OMIp CYpy CalachiH KaKCapTYIbIH JKOHE
06acka N1a MHHOBAIMAJBIK OacBIMABIKTApABI ICKE aCBIPYAbIH MAaHbI3/bl IIAPThl SKOHOMUKAHBIH HAKTHI
CEKTOPBIHJA 3ePTTEYJIEp MEH d3ipiaeMeNepIiH HOTHKENepiH THIM/II naiaanany Oosbin Tadbiiaabl. MyHaai
KaFaaiiapia Ka3akCTaH IbIK KOCITOPBIHIAPBI JAMBITYIBIH HET131 peTiHe

NHHOBanusnbplK  mporecTepai  0ackapyabl  JaMbITYy  THICTI  TEXHHKAJIBIK, OTEPAIUSIIBIK,
YUBIMIACTBIPYIIBIIBIK, MAPKETUHITIK ’KOHE KapKBUIBIK ONepaIfsIapAblH KUBIHTHIFBIMEH alKbIH/1ATaThIH
MaHbI3Fa ue 001aabl. EfiiH HHHOBAIUSITBIK JJaMybl KoO1Hece OM3HECTIH MHHOBAIIMSIFA KAThICY JIopeKeciMeH
aHbIKTaNaAbl. IHHOBAIMS-OYIT KOCIMOPBIHAAPABIH Y3aK Mep3iMai O0ocekere KaOUIeTTUTIrH, OHEPKICINTIH
JKOFaphl TEXHOJIOTHSUTBIK callaJiapblH JAaMBITY/bI, FRUIBIMJIBI KQXKET €TETiH OHIMJEp OHJIPICIH KeHEeUTy/Ii
KaMTaMachi3 eTeTiH (akrop. ByriHri TaH1a HHHOBAIMSUIAPIBIH KaPKBIHIBUTBIFBI HET131HEH YKOHOMHUKAJIBIK
JaMy JeHTreuinae KepiHenmi: kahaHIblK OOCEKeNIeCTIKTE WHHOBALMSJIAD YIIH KOJAMJIbl JKaFaaiiapabl
KaMTaMachl3 €TeTiH eJiep eH Ko yrajsl. Ocbliaiiia, HHHOBAIMSIIBIK SKOHOMUKAHBI IAMBITY eJIJIiH Oocekere
KaOUIeTTIITiH apTTRIPYABIH €H THIM/II TOCUIIepiHiH Oipi OOMIBIT TaOBIIAIBI.

Kenreren »KOHOMHCTEp MEH TMPAKTUKTEP SKOHOMHUKAIBIK MKOHE OJIEyMETTIK caiajapAarbl
WHHOBAIMSJIBIK MEHE/DKMEHTTI FBUTBIMU KaMTaMachl3 €Tyre 0aca Hazap aynapajsl. Asaiiia, SJKOHOMHUKAIaFbI
WHHOBAIMSJIBIK TIPOIECTEPl THIMAI Oackapyra OalIaHBICTBI FBUIBIMH MOCEJCNEpIiH eaayip Oediri
KazakcTan KOHTEKCTiHJIe MIEIIMETeH KYHiH/e KabIl OTHIP.

KazakcTanmarsl ”HHOBaIMSIIBIK MTPOLIECTEP/II AAMBITYIBIH Ka3ipri jKaFaaiibl MEH MpoOiieMaiapbl
Kazakcranmarsl %oHE HIET eNIepAeT] FhUTBIMU-TEXHUKAIIBIK KOHE MHHOBAIMSIIBIK KbI3METTI CaJIbICTHIPMAIIBI
Tanjay enJieri MHHOBAIMsIapAbl KOJIJAyAbIH YATTHIK JKYHelIepiHiH AaMybl KaJbINTACy CAaThIChIHIA €KEHIH
KOPCETTI JKoHE OYJ1 YITTHIK MHHOBALMSIIBIK JKYHe Ka3ipiH ©31H/1e TaObICThI )KYMBIC ICTEN TYPFaH dJIEMHIH
JKETEKII eNJiepiHeH Oipmama apTTa KalyIIbUIBIKTBI TYCIHIIpeni. KenrTereH TeXHOJIOTHSIIBIK TaMbIFaH
ennep (AKUI, Eyponansik Onak, OHrycTik Kopesi xone JKanmoHusi) OH KbUIIAaH acTaM yakbIT ilIiHAE
FBUIBIM MEH HMHHOBALIMSHBIH OJEM[IK KONIOACIIBUIBIFBIHA KON KETKI3[I JKOHE ©Te TOMEKTI JKOHE Y3aK
Tapuxbl 0ap. OJieM/Ic THHOBAIUSIIBIK SKOHOMHKAIAP/IbI KYPYABIH OacTamtybl, 9/IeTTe, SKIHII JTYHUESKY3UTIK
COFBICTAaH KeHiHT1 Ke3eHre karajpl. Ochl Typrbia KazakcTaHHBIH OCBIHIAHM CalbICTHIPMAalIbl TYpAE KhICKA
Mep3iMJerT MHHOBALMSUIBIK JaMy HOTHXKENEpiH KaraH Oaranmay eTe TuiMci3 Oonbin caHamansl. Kasip
Kazakcran pecypcrapra 6araapianFaH SKOHOMHKAJIaH TaMY/IbIH HHHOBAIUSIIBIK TYPiHE KOITYIIH OaCTaIKbI
Ke3eHiH/Ie FaHa TYp. IHHOBALMSIBIK KBI3METTI JAMBITY YIIIH Kap>KbUIBIK KOJIAYJbIH apHalbl Kypaiaapbl
KEeTUTHipimmi. MHHOBAIUSIIApABI TAMBITY YIIIH OTaHIBIK KOCITOPBIHIAP YIITIH KaHa CAIBIKTHIK KEHUITIKTEP
MeH npedepenumsiap eHrizingi. Kazipri yakpiTTa Ka3aKCTaH/IBIK WHHOBAIMSUIBIK JKYHE KETULIipiim,
OHEPKACIIT IIeH MHHOBAIUSIIAP/IbI KOJIIAyAbIH ’KaHa KYPaJAapbIMEeH TOJNBIKTHIPBULAbL. Mbicaisl, 2012 5KbUTbI
“HHY CTPUSIIBIK-HHHOBAIUSUTBIK KBI3METTI MEMJIEKETTIK Kostay Typaibel” Kazakcran PecrmyOnukachbiHbIH
3aHpl KaObUITAHIBI, OFaH WHIYCTPUSUIBIK-MHHOBALMSUIBIK JaMy[bl KoJjaylablH 14 Kypasbl, OHBIH
ITiH/Ie MHHOBAIUSIJIBIK TPAHTTAPABIH S skaHa Typi kipemi [1]. CoHpaii-ak, enji »kocnapiay TETIKTepiHiH
TEXHOJOTUSJIBIK JKyHecl KaJdaHIbl JKOHE WHAYCTPHSUIBIK-WHHOBAIMSIIBIK —CasCaTThl ICKE achIPyAbIH
THIMJITITIHE TaJ/ay Kacajabl, HHHOBAIIUSIIAP bl KOJAAYAbIH KOJIJIAHBICTAFbI TETIKTEPIH bIHTATAHABIPY MEH
KETUTIIPYIiH )KaHa TeTIKTEP1 YCHIHBUIIBI.

BeHuypnblk Kopjap MEH ©HEpKICINTIK Au3aiiH OIopOChIH Kypy OOMBIHIIA KYMBIC KalFacyia,
KOMMEPIFSUTAHABIPY KEHCENepi amibuly[a, COHAAi-aK OHIPIiK HWHIYCTPUSUIBIK TapKTepAl OusHec-
nHKyOanusinay Oarnmapiaamachl skymbic icteiai. ConbiMeH Karap, Bloomberg MHHOBanUMSUIBIK HWHIECKCIHE
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coiikec, MHHOBAIMs JeHreii OoibrHma Kazakcran kasip 50-opwsiHma ([xampucko xone Jly, 2016) [2].
JlyHuexy3inik skoHOMUKaILIK (GopyMmubH 2016-2021 xbutnapnarel skahaHblK Oocekere KaOiIeTTUTIK
Typajibl ecediHe colikec, MHHOBANMSIIBIK dJeyeT KepceTkimi Ooibiamma Kazakcran omemuin 140 emiHig
apaceiana 78-mi opeiHga typ (Schwab, 2021 [3]). ConbiMen KaTap, COHFBI >KbuiIapbl KazakcTaHHBIH
F3TKX mbreraaaps! sxanmsl imki eHiMHIHE 0,15% - nan 0,28% - Ha geiiiH aysITKUIbI, an OUHISHIUAIA
oy kepcetkim 3,49% , Kopesna - 3,64% , AKIll-ta 2,6% , Keitaiina XIO-nig 1,44%, Kypaiinbl, 6ipak
HSKOHOMHKAJIBIK BIHTBIMAKTACTBIK JKOHE 1aMy YHBIMBIHBIH €J1/1epi OOMbIHIIIA OpTallla ecernmneH Oy KOpCeTKImI
2,24% xypaiiabl [4].

KazakcTaHHbIH MyH/1ali )KaF Talibl €111 H HHHOBAIIMSUTBIK JaMYBIHBIH ipTeili HeT131H KaJIbIITacThIPaThIH
¢dakropnapra OainaHbICThl. bBipiHIIiAEH, FHUIBIMU-TEXHUKAJBIK KBI3MET HOTHXKENEpIHIH endylp Oesmiri
HSKOHOMHKAHBIH HAKThI CEKTOPBIH/IA SHT131IMEH/I1, 931pIIeynIiiepre TaObIC OKEIMEN/ Il )KOHE TEXHOJIOTHsIIap
MEH a31pJieMeep 1l KOMMEPIHSIIaH A PYIbIH YMBIMAACTHIPY I BUTBIK-9KOHOMHUKAJIBIK TETIKTEPi1HIH O0IMaybIHA
OaiiaHBICTBI KipicTi KamMTamach3 etneii. CoHmai-ak TeXHOJIOTHUIapIbl TaOBICTHl KOMMEPITUSIIAHIBIPY
MBICAJIAPBIHBIH  0OJIMaybl YJITTHIK KOJIJIay JKOHE WHHOBALMSIIAP/ABI CHTI3y JKyHeciHae eimaiH Oimimal
WITTHIK OaiJIbIKKa aifHaIBIPYIBIH THIMII KYHECIH KYpyFa MYMKIHAIK OepMEHTIH OJKBUIBIKTAp Oap JaereH
KOPBITBIH/IbIFA KEJICII.

AJNIBIHFBI KaTapJibl XaJbIKapablK TOKIPUOCHIH MbICAIIApbl OCBIHAAN MapaiapAblH KaKEeTTUTITiH
kepcerei. CoHbIMEH KaTap, OPTAJIBIK KOHE JKEPriTIKTI MEMJIEKETTIK Opranjap e3apa opeKeTTECETIH KoHe
OipiH-0ipl TOJBIKTHIPATHIH KOITETEH KEKE JKOHE MEMIICKETTIK CEpIKTECTEpJCH TYPaThIH MKEeMIII KeJiHi
Kypy yiriH TexHonorusmapasl KOMMEPLUHUSIAHABIPY MPOLECIH UIrepuIeTyae KoHe KoJiaayaa MaHbI3Ibl Pel
aTkapybl Kepek (¥ITThIK TeXHOIOTHUSIIBIK TaMy areHTTiri [5] ).

Exinmigen, rajpiMaap MEH HHHOBATOpJapAblH WHHOBALMSJIBIK MH()PAKYPbUIBIM 3JIEMEHTTEpiHE,
COHJali-aK WHHOBAIMSUTBIK KBI3METTI MEMIICKETTIK KOJJay KypajjaapblHa OHAl KOJ JKETKI3yl KOK
WHHOBAIMSIBIK WHPPAKYPBUIBIMIBI KYPY JaMy MEH MHHOBAIMSUIBIK CasCaTThIH HETi3ri OarbITTapbIHBIH
Oipi Oombimt TaObuIaABl. byringe Kaszakcrannma 9 komMepuusuiavabipy oduci, 8 oHIpIiK TeXHONapK >KOHE
4 eHEepKACINTIK AM3aiiH OIOPOCHI JKYMBIC ICTEHAl, 2 TEXHOJOTHsUIap TpaHC(epl OpTajbIFbl KYPHUIIBL.
Y winmrien, XKahanapik ”HHOBAIMSUTBIK JKyHere HHTerpalysHbl KYIIeUTy KakeT. KazakcTaHIbIK FajabIMaap
MEH WHHOBATOpJIAp XaJbIKAPAJBIK FHUIBIMU KOHE OM3HEC-)KoOalapra KaTbICyFa, COH/Ial-aK XallbIKapaliblK
JaMy WHCTUTYTTapbl MEH MHBECTOPJIAP YCHIHATHIH IIETENIK KBI3METTEpP MEH KallMTajlfa KOJI JKeTKi3yre
HICKTEJITeH.

KazakcTanmarsl WHCTHTYIIMOHAIIBIK ©3TepicTepl Tajjay Heri3iHae l-kecTene cXemallblK Typle
kepceriiren Ka3zakcranaarbl MHHOBALMSIIBIK IPOLECTEPAIH THIMAUIITIH TOMEHETETIH HETi3r1 cebenTepai
AHBIKTAJIIBI.

Kecre 1 - Kazakcranaarsl ”THHOBAIUSIIBIK IMPOIIECTEPIIH THIMIUTITIH TOMEHIIETY cebenTepi

DKOHOMUKAJIBIK cebenTepi YHUbIMAacThl py I blJblK | MHPpaKypbUIBIMIBIK
cebernrepi

-TeMeH FhUIBIMH-TEXHUKAJIBIK XKoHE | -I'bLIbIM MEH OHEepKoCIN, (- TexHoOTOTHU AT AP

WHHOBAIIMSIIBIK OJICYET; MEMJIEKETTIK JKOHE KEKe | HapbIFbIHBIH 1IaMbIMAaYHhI;

-MeHmiKTi pecypcTapabiH | CeKTopiap apachblHAarbl e3apa | -AKnapar JKOHE

JKETICTICYTITLITIT; 0aiiTaHBICTBIH OOIMAYHI; KOMMYHUKaNusamnap

-Hecueneynin Konaticei3 maptrapsl; | -KoomepanusHpl ~ 1aMbITYAbIH | HAPBIFBIHBIH J1aMbIMaYhI;

-HHOBAIUSHBIH )KOFapPhl KYHBI; KOHE Kypaeli eHIM eHIIpymiH |- M HH O BaIu s Bb K

-Xana eniMaepre TeMEH TeJeM | )KaHa HbICAHJIAPBIHBIH 00JIMaybl; | MH(Q PaKY P bIJI BI M H bl H

KaOlaeTTuTIr; -AWUMaKTBIK JKOHE KahaHIBIK | KETKUTIKCI3 TaMybl

-VIHHOBAIUSHBIH JKOFaphl | MHTETPAlUSHBIH TOMEH JICHI el

SKOHOMHKAJIBIK TOYEKeTi;

-OTenyiH y3aK Mep3iMi.

KocinopsHaapslH HHHOBAIMSIBIK KBI3METIH OJ1aH opl JaMbITYIbl KaMTaMachl3 €Ty YIIIH KeJeci
I1apanap YChIHbIIAbI.
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1. TexHomorusutapabpl KOMMEPIMSUIAHABIPYIBIH THIMII JKYWECiH o3ipiey. TeXHOJOTHSHBI
KOMMEPIMSUIAHABIPY HapbIKKa JKaHa HEMece KeTUILAIPUIreH OHIMAEpHl, MpouecTepii, KbI3METTepi
HIBIFApy KOHE OH AKOHOMHKAJIBIK HOTHKE ally MAKCATBIHAA FHUIBIMH-TEXHUKAIBIK KbI3MET HOTHOKEIEPiH
MPAKTUKAJIBIK KOJIIaHYMEH TiKelel OaiiaHbICThl O0MTybl KepeK. TeXHOMOrusIapibl KOMMEPIUSUIIAH ABIPY/IbI
JIAMBITYFa JKYHell Ke3Kapac FhIIBIMU-TEXHUKAIBIK KbI3MET HOTHKEIEPiH SKOHOMHUKAIIBIK [UKITe KbUIJaM
EHri3yre eneysi cepmin 0eperi, OyJ1 cailbln KeJlreH1e MEMJIEKETKE JKaHa KYMbBIC OPBIHIAAPbIH KYPYFa, CaJIbIK
XKYHecl apKbLIbl FRIIBIMU-3€PTTEY JKOHE TOKIPHOENIIK-KOHCTPYKTOPIIBIK KYMBICTApFa CaJbIHFAH KapaskaTThl
OroKeTKe KalTapyra >KOHE JKajlbl XaJbIKTBIH OMIp CYpy camachlH »akcapTyFa MYMKIHIIK Oepeni.
KazakcranHblH Oocekere KaOLISTTLIIT dJIeMIIK TEXHOJIIOTUSIIBIK HapbhikTa. Kazakcran PecmyOnukacwiaga
3USATKEPIIIK MEHIIIK OOBEKTIIEPIH KOMMEPUHUSIAHABIPY KYWECIH JaMbITYIbIH HOPMATUBTIK-KYKBIKTBIK
0a3achlH Kypy YIIIIH HHBECTUIUSIIAPBIH TYPAKTHIIBIFBI MEH KaYITICI3IIT1H KAMTaMachl3 €Ty YIIIiH 3USTKEPITiK
MEHIIKTI KOMMEpUUSUIaHIBIPYIaFbl OapiblK MYAJENl TapanTapablH MyAJAelepiH eckepy Kaxer. by
mapa FhUIBIMU-3EPTTEY MEKeMesepiHe 3UATKEPIIiK MEHIIIKTI KOMMEPIUSUIAHIBIPYIBIH OapiiblK TYpJIepiHe
KaThICyFa MYMKIHJIK Oepeil )KoHEe 3epTTeyIIIepre MEMIIEKETTIK FhUTBIMU-3€PTTEY MEKEMEIIEPIHIE KYMBIC
icTeyre, coHmaii-ak VIHHOBaIMSUTBIK KOMITAHUSUTAP/BIH aKIUSUIAPBIHBIH Oip Oeuririn Oackapyra >KoHE
HeJIeHyTre MYMKIHAIK Oepeli, OChuTaiia 3USTKePIiK MEHILIKKE HET13e/ITeH 63 OM3HECiH KYpaThblH FhUIBIMU
KaybIM/IACTHIK YIIIH TOYCKEI Il a3aiTaIbl.

2. KocinopeiaaapapiH MHHOBAIUSUIIBIK OCJICEH IUTITIH bIHTATaHABIPY. Ka3akcTaHHBIH MHHOBAIUSITBIK
KYWECIHIH MeMJIeKeT OacKapaTblH MOJETBIACH JKEKe CEKTOp OacKapaTblH TYpakThl KyWere Kerryi
OKIMIIUTIK KEAEpPruiep MEH CalbIKTBIK JKEHUIMIKTEpHl a3ailTy, KapKbUIaHAbIPYyFa KOJDKETIMAUTIKTI
KEHEWTy, MHHOBAIMUIBIK KJIacTepiepal Kypy, OM3HeC-OpTaHbl JaMbITy KOHE MHHOBAIUUIIAPFa CYPAHbBICTHI
KaJIBINTACTRIPYy €ceOiHeH KaMTaMachl3 eTutyre Tuic. KapKpuaHabIpyFa KOJ KETIMAUTIKTI )KaKcapTy Ke3iHae
OKIMITUTIK JKOHE TEXHWKAJBIK KEIepTiUIepAiH TOMEHJIEYl KOINTEreH WHHOBAIMSIBIK KOMITAHHUSIAP/IBIH
naiijga OoybIHa BIKMAN eTejli. [IKi HapbhIKTap/IbIH AlBIKTHIFEI KahaHABIK O11IM MEH TEXHOJOTHUSFa KOJ
KETIMIIITIKTIH apTybIHA OKeJe 1. byt 03bIK 011iM MEH TeXHOIOTHsITAp bl OEpy MBIHA A MAHBI3IbI YPAICTEPIi
KOCa allFaH/ia, OH OpPTa MEH bIHTAJIAHBIPY KYpaJIapblH KYpPY *OJIBIMEH JKY3€Te achIpbLIaThIH 0O0JIa Ib:

- lllerenzeri marbIH )koHE OPTa HHHOBALMSUIBIK KOMITAHUSIIAP/IBI TAPTY KOHE OJIAPMEH OPTaK OHAIpic
KYpy.

- Illerenne TaOBICTHI >KYMBIC ICTEHTIH OTaHAAC FaJIbIMAAPABIH FBHUIBIMH OJICyeTiH OapbIHIIA
naiianany )oHe TapTy. MIETENIIK FhUTBIMU-3ePTTeYy HHCTUTYTTapbIHAA.

3. VaHoBanmsiblK MHQPaKYpPBUIBIMIBL 1aMbITy. VIHHOBAMSIBIK MH(PAKYPBUIBIMHBIH KbI3METI
WHHOBAIMSJIBIK MPOIECTIH OapiblK KE3EHACPIHJIE KAKETTI Kap>KbUIBIK, 9JIICHAMAJIBIK JKOHE aKMapaTThIK
KOJIJIay[lbl KaMTaMachl3 eTyre, jKaHa jKocmapiap KypyFa JKOHE inrepisieTyre, FhUIBIMIBI KaKETCIHETIH
cananap/biH O3bIHKBI JIaMYbIH KaMTaMachI3 €TYTe JKOHE KOFapbl TEXHOJIOTHSUIBIK OHIIPICTEPAl SHTi3yre
OarbpITTaTYhI THIC.
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MOHOIOJIUSAFA KAPCBHI CAICAT AUMAKTBIH, 9KOHOMUKAJBIK TAMY
TY/KBIPBIMJAMACBIHBIH A’KBIPAMAC BOJIIT'T PETIHAE

AHnpantama. Makanaia MOHOTIOJIMSIFA KApChl CasCaTThl iCKe aChIPY/IbIH alMaKThIH 3KOHOMUKAJIBIK
JaMybIHa dcepl KopceTiareH. AMMaKThIH 3KOHOMUKAJIBIK Kypam/1ac 0eIiKTepiHe OH dcep €TeTIH MOHOIIOIUAFa
KapcChl CasCaTThl KETULIPY OarbITTapbl allKbIHAJI/IBI.

KinT cesnep: MoHOIOIMSAFa Kapchl casicaT, MEMIIEKETTIK PETTeY, OHIpP, IKOHOMHKA, SKOHOMUKAJIBIK
IpOLECTEP.

Pa3BuTe aHTUMOHOIOJBLHOTO KOHTPOJIS HAINpaBIEHO Ha OOECHEUEHUE pPa3BUTHS 3I0POBOU
KOHKYPEHIIMU U CBOOOIHOTO MPEANPHHUMATEIBCTBA B CTPAHE, KOTOPBIE SIBISIOTCS 32JI0TOM 9KOHOMHYECKOTO
pazButusi crpanbl. OT S(QPEKTUBHOCTH NEATEIHHOCTH OPraHOB, OCYIIECTBISIONIMX KOHTPOJIb U
pEryaupoBaHUE TOCYIAPCTBEHHOM AHTUMOHOIOJIBHOW TMOJIMTHUKH, 3aBUCUT YPOBEHb 3KOHOMHUYECKOIO
pa3BuUTHS U PUHAHCOBAS YCTOWYMBOCTH KaK OT/IEIHHOTO PErHOHA, TAK U CTPAHBI B IIEJIOM.

TocynapcTBeHHOE peErynupoBaHUE aHTUMOHOIONBHON nesTensbHOCcTH Poccuiickoit denepanmn
OCYILECTBIISIETCS B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM 10 KOHCTUTYLHHUOHHOMY MPUHIUITY
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AQHTHMOHOIIOJIFHOTO peryaupoBanusi. OCHOBHBIM HOPMAaTHUBHBIM JIOKYMEHTOM (heiepajibHOTO YpPOBHS,
PEryIMpYOLUIMM KOHKYPEHTHBIE OTHOLLUEHHUSI B Hallel cTpaHe, siBisiercs denepaiibHbli 3akoH «O 3amure
KOHKypeHuun» ot 26.07.2006 No 135-d3 [2]. Ha ypoBHE peruoHOB roCyJapCTBEHHOTO PETYINPOBAHUE
AQHTHUMOHOIIOJIBHOM A€ TeTbHOCTH CTPOUTCS Ha TPUHIIMIIAX (heAepaTbHOr0 3aKOHOIaTeNIbCTBA, COOTBETCTBYET
Crannmapty pa3BUTHS KOHKYypeHIMH B cyObekrax P® u 3akoHOJAaTeNbHBIM HOpPMAaM, yCTAHOBJICHHBIM
pEruoHaAIbLHBIMHU OpraHaMH BIIACTH.

Peanuzanuio aHTUMOHOMOJNBHOW TOMUTHKM M COONIOACHUE JCWCTBYIOIIETO 3aKOHOJATENILCTBA B
naHHOM cepe oOecreunBaroT OpraHbl FOCyAapCTBEHHON BIACTH B JIMIIE UCIIOJIHUTEIBHOTO OpPTraHa BIACTH
— DenepanbHON aHTUMOHOTIONBHOU cITykKObI Poccuiickoit @eneparun (PAC PO). C nenpsio obecnieueHus
3G ($EKTUBHOCTH JIEATEIBHOCTH JAaHHOTO OpraHa MCIOJHUTENBHO BJIACTH B PErHOHaX CO3AAI0TCA
TEPPUTOPHAIIBHBIE ITOIPA3AETCHHUS.

B Pecnyomuke Kpeim B 2015 1. commacuo Ilpukaza @AC Poccum ot 23.07.2015 Ne649/15 «O06
yTBepxaeHnu [lomoxkeHust o TeppuTopuanibHOM oprane depepanrbHON aHTHMOHOIIOIBHOM CITy>KOBD» [3] ObLT
CO3/1aH YIIOJJHOMOYEHHBI OpraH UCIIOJIHUTENbHOMN BilacTH YrpasiieHne PenepaabHON aHTUMOHONOIBHOM
cyk0b1 o Pecrnybnmuke KpeiM u ropomy CeBacToromio, KOTOPBIN SIBISIETCS TEPPUTOPUAIBHBIM
noapasnenenueM dDenepanbHO aHTUMOHOMOIBHOM ciyk0bl Poccun. D¢hekTUBHOCTH JeSTENbHOCTH
KpeimMckoro YOAC B cdepe aHTUMOHOTOIBHOTO PErYJIMPOBAaHUS BO3PACTACT, YTO CIIOCOOCTBYET POCTY
3G (}EKTUBHOCTH peanu3yeMoil TEepPPUTOPHAIBHBIM OTJEJICHUEM TOCYIapCTBEHHOM mnonuTuku. Kak
pe3ynbTarhl PPEKTUBHOCTH TOCYIAPCTBEHHOM MONUTHKH B cepe aHTUMOHOIIOIBHOTO PEeryIHpOBaHUS
MOKHO OTMETUTBHCS CHI)KEHUE YPOBHSI HAPYILICHUH B TaHHOW cepe, MOBBILIEHNE KOHTPOJIS JESITebHOCTH
MOHOTIOJIUCTOB B PETUOHE, YTO 1A€T BO3MOKHOCTH PAa3BUBATHCSI MAIIOMY M CPEAHEMY OHM3HECY.

HearenpHocts KppiMckoro Y®AC, kak u apyrux teppuropuanbHblx DAC HampaBieHa Ha
obecrieueHne pa3BUTHS SKOHOMHUKHM peruoHa. llocpeactBom peanuzanuu (pyHKIMH, BO3JIOKEHHBIX Ha
tepputopuanbubeiii ®AC, obecrnieunBarOTCs CO3JaHME PABHBIX KOHKYPEHTHBIX YCIOBHUU [UISl Pa3BUTHSA
HSKOHOMHUYECKUX CyOBEKTOB PErHOHA.

AHayii3 aHTUMOHOIIOJIBHOU NoNUTUKU Poccuiickoit deaepann mo3BOJINI BbIAEIUTh CIEAYIOLINE
SKOHOMMYECKHE LIETM AaHTUMOHOIMOIBHOMN MOJIUTHUKH:

— ONTUMU3ALINSI SKOHOMUYECKON CTPYKTYPBI;

— BO3/ICHICTBHE HA SKOHOMUYECKOE MOBEJICHNE CYyObEKTOB: MPEAYIPEKICHUE U IIPECCUCHHE;

— KOPPEKTUPOBKA SKOHOMUYECKHUX PE3YJIbTATOB.

DKOHOMHYECKHE eI AHTUMOHOIIOJBHON TOJUTHKH HEOOXOAMMO CrpYNIUPOBATH 1O TPEM
HaNpPaBJICHUSIM:

— ONTUMU3ALUSA HPKOHOMHUYECKOW CTPYKTYpBI, HAlpaBlI€HHas Ha PA3BUTHE MAJIOr0 U CPEIHETO
Ou3Heca M CHIKEHHsI YPOBHS MOHOIOJM3Ma Ha PBIHKE PETMOHA, CO3/IaHUS PABHBIX YCIOBUHM JIs BCEX
YYaCTHUKOB PBIHKA;

— BO3JICHCTBHE HA SKOHOMHYECKOE IMOBEIEHHE CyObEKTOB, HAINPABICHHOE Ha MpeayNnpexIeHue
(bopMHPOBaHUS JOTOBOPEHHOCTEH, CIIydaeB HEIOOPOCOBECTHON KOHKYPEHIINY;

— KOPPEKTUPOBKA SKOHOMHYECKHUX PE3YJIbTaTOB, UTO MPOSBISIETCS B YCTPaHEHUU 0aphepoB pa3HOToO
YPOBHS CO CTOPOHBI OPraHOB BIIACTH.

B pamkax peanuzauuu nepBoi IpyIIibl 1€ aHTUMOHOIOJbHON MOJUTUKU MOYXHO OTMETHUTb,
YTO ACSITeNbHOCTh, ocymiecTBisieMas Kppimckum YOAC Ha npotsokernu 2020-2022 rr. ciocoOcTBOBajIa
3HAYUTEIHLHOMY COKpAIEHUIO KOJIMYECTBO HAPYLICHWH, CBA3aHHBIX C (akTamMu NpUMEHEHHS
HEeoOpPOCOBECTHOW KOHKYPEHIIMH, YTO TIOJIOKHUTENBHO CKa3ajJoCh HAa PAa3BUTUH MAaJOro M CPEIHEro
MpeANPUHUMATEIBCTBA PETUOHA.

B pamkax peanuzanuu BTOpOi Ipynibl 1iejell aHTUMOHONONbHON nonuTuku Kpeimckum YOAC —
BO3/ICICTBHE HAa SKOHOMHUYECKOE MOBeZeHHE CyObeKToB, paboTHUKaMU YDAC oCyIECTBISIOTCS MPOBEPKH
NEeATEILHOCTH TPEANPHUATHI OTICNbHBIX oTpaciei. Tak, mom ocoObiM BHUMaHHeM KpbiMckoro YDAC
ceroans HaxogsaTcss A3C, X0351CcTBa BOAOIIOCTABOK, ONEPATOPHI CBSI3U, YACTHBIE OXPaHHBIE MPEANPUATHS
u ap.

OcHoBHOH mpoONIeMoOil B paMKax BTOPOMl T'pyHIbl MOXHO Ha3BaTh OPraHU3alMI0 KapTEeIbHOTO
croBopa. Yaie Bcero npeMeToM KapTells BBICTYNAIOT CrOBOPBI Ha Toprax. bosblle Bcero kaprennszanun
MOJIBEPKEHBI OTPACIIN CTPOUTENHCTBA, MEAUIHHBI, 000poHbI 1 YOITbI.
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OcHoBHBIMU Tipu3Hakamu, kKotopele DPAC Poccuu, Kak TpaBHiIo, KBATU(DUIUPYIOTCS Kak
JIOKa3bIBAIOIIUE HATMYHME KapTEIBLHOTO CrOBOpPA SIBIISIOTCA CIIEAYIOIINE:

— YYAaCTHUKH TOPrOB BBIJIBUI'alOT W3HAYaJbHO HENPUEMIIEMBIE YCIOBMS WIH LIEHBI, B pE3yabTare
Yero 0CTaeTCs OOMH 00SIUTEIb,

— YYaCTHUKHU CTOBOPA [10 OUEPEIH MTOJAIOT 3asIBKM HA TOPI'H C CAMBIMH BBITOIHBIMH IIPEUIOKEHUSIMU
LI€HBI;

— 3asBKH noAatotces ¢ enuHoro [P-aapeca;

— YHaCTHUKH 3aKyIIOK oe3 BUAUMBIX ITPUYHH OT3bIBAIOT 3as1BKH, ITIOJAHHBIC UMW PAHEC,

— B ayKIMOHAX MPOUCXOAMT JIMOO MUHUMAJIbHOE CHM)KEHHE IIEHBI CO CTOPOHBI OJTHOTO YYaCTHHKA
MpU HAMEPEHHOM OTCYTCTBUHU PEAKIMH JIPYTHX, JIMOO PE3KOE€ CHUKEHHE MUHUMAJIbHOMN IIEHBI KOHTPAKTa
BCEMH yYaCTHHKAMH 0e3 HaMEepEHHs eTo 3aKII0YUTh B rocieayromeM [ 1, c. 568].

Croutr oOparuTh 0cob0€ BHUMAaHHME Ha JIaHHBIE NMPABOHAPYIICHUS U TMPEAJIOKHUTH CIEIYyIOIINe
croco0bl MUHUMH3AIMK KOppyniuu B chepe ToproB. HeoOxomumo co3marh Tak Ha3bIBAEMBIH «UEpHBIN
CIHCOK», B KOTOPBIM OyIyT BKJIIOUEHbI YUaCTHUKU KapTesei, KOTOpbIA OyleT 3aKphIBaTh A HUX JOCTYII
Ha y4yacTue B rmocienyromux toprax. [lomoOHsIM 00pa3oM yxke CyIIEeCTBYyeT peecTp HeJoOpOCOBECTHBIX
MOCTABIIUKOB, KOTOPBII 3apEKOMEHI0BaJI ce0sl OJI0KHUTEIHHO.

Takoke cunTaem, 4To C IeTbI0 MOBBIIICHNS BO3MOKHOCTH BBISIBIICHUS] 00pa30BaHHBIX KapTelel Hin
MOTEHIIMAIBHO BO3MOXHBIX YCIOBUN (POPMUPOBaHUS KapTenel He0OXOAUMO OCYIIECTBIISATh KOMITJICKCHYIO
NPOBEPKY MPEINPUATHIA OTHOW OTpaciH, HO TYT K€ BO3HHKAET BTOpas MmpolieMa — HelTOCTAaTOK KaapoB.
[Toaromy, HeoOXoauMo obecneuuTh pacmmpeHue mratHoro pacnucanus KpsiMckoro Y®AC, uto
MO3BOJIUT COTPYAHUKAM OoJiee Ka4ueCTBEHHO BBIMOJIHITH CBOM 00S3aHHOCTH, TaK KaK CHU3UTCS YPOBEHb UX
nepepaboTKu.

B pamkax peanmzanuu 1ienel TpeTbeW TPYIIBI CYUTAeM IieiecooOpa3HbiM Ha ypoBHe YDAC
00€eCIIeUnTh Pa3bACHCHUC B 4aCTHU BJIUSAHUA aIMUHUCTPATUBHBIX, MCKPETHOHAJIBbHBIX, OPraHU3alluOHHBIX
O6apbepoB Ha pa3BUTHE HENOOPOCOBECTHOW KOHKYPEHIIMH, OOECHEeYUTh MOCTOSHHBIH MOHUTOPUHT
TOCYJaPCTBEHHOM W MYHUIUIAJILHON IOMOIIH, OKAa3bIBAEMOH JKOHOMHYECKUM CyOBbEKTaM MpH
OCYIIECTBJICHUH UX JIEATEIBHOCTU U BBIXOJIEC HA PBIHKH.

HOCTpOGHI/Ie CUCTEMBI MOHUTOPUHI'A MOXXHO 00€CIIEUNTE C UCIOIL30BAHUEM CETH HUHTCPHCT.
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Abstract: This article explores the use of argumentation discourse as a modeling approach to enhance
foreign language education, specifically focusing on current economic trends. By integrating argumentation
discourse in language learning, students can actively engage in critical thinking, analysis, and debate while
developing their language proficiency. The article discusses the advantages of incorporating argumentation
discourse in foreign language education with a specific emphasis on its application to understanding
and discussing current economic trends. It highlights the benefits of this pedagogical tool, such as the
development of critical thinking skills, the promotion of intercultural awareness, and the cultivation of
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U3YYEHUE NPUMEHEHMSI APTYMEHTALIMOHHOTI'O JUCKYPCA KAK METO/JIOJIOT MU
MPEINOJABAHUSI THOCTPAHHBIX SI3bIKOB B KOHTEKCTE COBPEMEHHbIX
IKOHOMMYECKUX TEHJAEHLIUAI

AnHoTanusi: B jgaHHON crarbe wHccleAyercs MCIOJIb30BaHUE apryMEHTalMOHHOTO JHMCKypca
B Ka4eCcTBE MOJEIHHOIrO TMOAXOJa JJIS MOBBINICHHS KadecTBa OOy4YEeHHsI WHOCTPAHHOMY S3BIKY, 0co0oe
BHUMaHHUE yAEJsIeTCsl TEKYyLIMM SKOHOMUYECKHM TeHAeHUMsIM. WHTerpupys IJUCKypc aprymMeHTaluu
B U3yYEHME $3bIKA, YYallMecsi MOIYyT aKTMBHO 3aHUMAaTbCsl KPUTHYECKUM MBIIUIEHHEM, aHAJIM30M U
JMCKYCCUSIMH, OJHOBPEMEHHO pa3BHMBas CBOW ypOBEHb BIAJIEHUS SI3BIKOM. B crarhe oOCyx)maroTcs
MIPEUMYIIECTBA BKJIIOYEHHSI apryMEHTALMOHHOIO JAUCKYypca B 00yuYe€HUE MHOCTPAHHOMY SI3BIKY C OCOOBIM
AKIEHTOM Ha €ro MPUMEHEHHWH ISl TIOHUMAHHS M OOCYKIIEHUSI TEKYIUX SKOHOMHUYECKHX TeHACHIUH. B
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HEM MOAUYEPKUBAIOTCS IPEUMYLIECTBA ITOIO MEJArOrNYeCKOro HHCTPYMEHTA, TAKUE KaK Pa3BUTHE HABBIKOB
KPUTHUYECKOTO MBIIIJICHHSI, MOBBIIICHHE MEXKYJIBTYPHOH OCBEIOMJIEHHOCTH W Pa3BUTHE CBOOOIHOTO
BJIaJICHUS SA3BIKOM IIOCPECTBOM ayTEHTUYHOTO O0IIeHNs. B 3aKiitoueHue cTaTby MoT4epKUBAETCs BAXKHOCTD
BKJIFOYEHHSI apTYMEHTAIIMOHHOTO TUCKypca B 00y4eHHE MHOCTPAHHOMY SI3BIKY ISl IIOATOTOBKH yUallluXCs
K I00aTU3UPOBAHHOMY MHPY M HAJENICHHUSI UX HEOOXOAMMBIMU HaBBIKAMH JUUISI OPUEHTAIMU B CIIOXKHBIX
SKOHOMUYECKUX KOHLEILHUSX.

KiroueBble cjioBa: MOIEIMPOBAaHHME, WHOA3BIYHOE OOpa3OBaHWE, apryMEHTALMOHHBIA TUCKYpC,
COBPEMEHHBIE SKOHOMUYECKHUE TEHACHIIMN, KPUTUYECKOE MBILUICHUE, MEXKKYJIbTYpPHas! OCBEIOMIIEHHOCTb,
CBOOO/IHOE BJIaJICHHUE S3bIKOM, Ay TEHTUYHASE KOMMYHHUKAINS, TI00aIN3UPOBAHHbIN MUD.

In today’s interconnected world, the ability to effectively communicate in a foreign language has
become increasingly essential. With the fast-paced global economy constantly evolving, it is crucial for
language learners to not only acquire language skills but also develop a deep understanding of current
economic trends.

This article aims to explore the use of argumentation discourse as a modeling approach to enhance
foreign language education, specifically focusing on its application in teaching language learners about
current economic trends. By integrating argumentation discourse in language learning, students can actively
engage in critical thinking, analysis, and debate while developing their language proficiency.

The effective acquisition of a foreign language is an ever-evolving challenge in today’s globalized
world, where the understanding of current economic trends is paramount. The ability to articulate thoughts,
analyze data, and construct well-reasoned arguments in a foreign language has become a crucial skill
for individuals seeking success in the international economic landscape. In this context, the concept of
argumentation discourse plays a pivotal role in the process of modeling foreign language proficiency.

This article delves into the dynamic intersection of foreign language acquisition and the
comprehension of current economic trends through the lens of argumentation discourse. It explores how
individuals, particularly those with an interest in economics, can harness the power of persuasive discourse
to enhance their language skills and simultaneously gain insights into the intricate world of global finance.

The discourse model discussed here not only addresses linguistic competence but also emphasizes
the integration of economic knowledge and critical thinking. By analyzing and constructing arguments in a
foreign language, learners can deepen their understanding of economic concepts and their ability to engage
in discussions related to today’s economic dynamics.

This article will uncover the significance of argumentation discourse in modeling foreign language
proficiency and its relevance to comprehending and participating in discussions surrounding current
economic trends, ultimately equipping individuals with the tools they need to thrive in an increasingly
interconnected world.

Understanding and discussing economic trends in a foreign language offers numerous advantages.
It equips learners with the ability to communicate effectively in professional contexts, engage in dialogue
about global economic issues, and analyze complex economic concepts. Moreover, acquiring these skills
can contribute to better career prospects and a competitive advantage in a rapidly changing job market.

The use of argumentation discourse as a pedagogical tool immerses learners in authentic and
meaningful language use, enabling them to apply their linguistic knowledge to real-world situations. Through
discussions, debates, and the construction of well-structured arguments, learners can develop critical
thinking, negotiation, and persuasive skills while expanding their vocabulary and grammatical accuracy.

By focusing on current economic trends, language learners are exposed to relevant and up-to-date
content, fostering their understanding of global economic issues and promoting intercultural awareness. This
approach encourages learners to explore differing perspectives, develop informed opinions, and articulate
arguments effectively.

Furthermore, modeling foreign language education through argumentation discourse opens
opportunities for collaborative learning and interaction among students. Collaborative discussions
allow learners to exchange ideas, challenge assumptions, and work together towards achieving a deeper
understanding of economic concepts. This cooperative learning environment promotes active participation
and enhances language fluency through authentic and purposeful communication.
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In the globalized world of today, proficiency in a foreign language is more than just a linguistic
skill; it has become a strategic asset, especially when viewed through the lens of current economic trends.
The dynamics of international commerce, financial markets, and economic policies necessitate a deep
understanding of economic concepts and the ability to articulate one’s thoughts persuasively in a foreign
language. This is where argumentation discourse takes center stage, serving as a powerful tool for modeling
foreign language proficiency while simultaneously gaining insights into the complex realm of contemporary
€Conomics.

At its core, argumentation discourse is the art of constructing and presenting reasoned arguments,
often involving the use of evidence and logic to persuade or inform an audience. This skill extends beyond
mere linguistic competence; it integrates the ability to comprehend complex economic concepts and express
them coherently in a foreign language.

In the context of economics, being able to articulate one’s thoughts through argumentation discourse
is invaluable. It goes beyond the memorization of economic terminology and delves into the practical
application of economic knowledge. Learners who engage in argumentative discourse are more adept at
dissecting economic trends, critically evaluating economic policies, and engaging in informed discussions.

While the focus of argumentation discourse is often on the content of arguments, it inherently
enhances linguistic competence. Constructing well-reasoned arguments requires a deep understanding of
language structures, precise vocabulary, and the nuances of idiomatic expressions. This comprehensive
approach to language learning fosters not only fluency but also accuracy in communication.

Furthermore, argumentation discourse is closely related to real-life scenarios in the economic field.
Whether one is participating in debates, contributing to policy discussions, or presenting economic analyses,
the ability to argue persuasively is a practical skill that transcends the classroom and finds application in the
professional world.

In a world where economic trends are shaped by global forces, and communication across borders is
more vital than ever, modeling foreign language proficiency through argumentation discourse is an invaluable
asset. This approach empowers individuals not only to excel in language learning but also to navigate the
complex terrain of current economic trends. By mastering the art of argumentative discourse, learners equip
themselves with the tools needed to thrive in an interconnected world where language and economics are
intertwined in unprecedented ways.

In conclusion, integrating argumentation discourse into foreign language education, specifically
addressing current economic trends, holds great potential for enhancing language proficiency and preparing
learners for the demands of a globalized world. By engaging in critical thinking, analysis, and debate,
language learners can develop strong language skills while gaining insights into the complex interplay
between language and the dynamic field of economics.
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ANALYSIS OF FACTORS INFLUENCING THE INNOVATIVE ACTIVITY OF PERSONNEL IN
THE ORGANIZATION

Abstract: In order to ensure a competitive advantage in a rapidly changing competitive environment,
the organization must constantly introduce innovations. One of the main components of the successful
innovation activity of the organization is innovative active personnel. Based on the results of numerous
studies in the field of management of innovative activity of employees, the article developed a classification
of external and internal factors affecting the level of innovative activity of the organization’s personnel.

Key words: innovation, innovative activity of personnel, factors of innovative activity of personnel.

FpuipIM MEH TEXHOJIOTUSHBIH KapPKBIHIBI TaMYbl YIUBIMIAP/IbI CBIPTKBI OpPTaaH KEJIETIH KaFbIMCHI3
cajmapjiap MEH KayilnTep/iH ajJblH ajy MaKCaTblHJa WHHOBALMSJIAP/bl CHTI3yre bIHTAJIAHIBIPAIbI.
bynan ©Oacka, yibIMIapiplH WHHOBAIMSUIBIK KBI3METIHIH KaXETTLTr imKki OW3HEC — TpOIECTEepAiH
THIMJIUTITIH apTThIpy e€ceOiHeH OacHIBUIBIKTBIH HaphIKTa OPHBIKTHI JKar[aiFa KOJI )KETKi3yiHe JKOHE OHbI
caKTayFa YMTBUTYbIHAH TYBIHJIaW/Ibl. ¥ MBIMHBIH MHHOBAIMSUTBIK KBI3METIH JKYy3eTe achipyza 09ceKeIecTiK
apTHIKIIBUTBIKKA KOJI JKEeTKI3y/IeT1 TaObICTBIH MaHbI3/Ibl KypaMjiac OeJikTepiHiH O0ipi OHBIH KbI3METKepiepi
Oompn TaObutanel [2, 4]. ¥HBIMIArel TEpCOHAN WHHOBANMSIIAPABl €HTI3YIIH HETi3Ti pecypchl OOJBII
TaObLTA b )KOHE YIUBIMHBIH MHHOBAITUSUTBIK KbI3METIHIH HOTHKEJIEP1 OHBIH MHHOBAIIMSUIBIK OCJICEHIUTITIHIH
JieHreiine 0aiIaHbICThI.

«IlepcoHanpIH MHHOBAIUSIIBIK, OCIICEH/IUTIT» YFBIMBIHBIH Ma3MYH/IbI aCIIEKTICIH 3epTTey Ke3iH/e
OCBI caja/ia KEeTKUTIKTI )KapusUTaHbIMIap MEH 3ePTTeY KYMBICTaphl O0JIFaH Ke3ie OyJ1 YFRIMHBIH OipbIHFai
TYycCiHJipMeci aambIMaraHbl aHbIKTaNAbel. [llerenaik opebuerTepAec «NEPCOHANBIH HWHHOBAIUSIIBIK
OeNICeHUTIT» TepMUHIH TYCIHAIPYIiH TOPT HETI3r1 Tociii Oap:
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e  KbI3METKEpJIEp/iH >KeKe KAaCHETTepiH CHUIATTay TYPFBICBIHAH MEPCOHAIBIH WHHOBAIMSIIBIK
OCIICeHIIIIr;

e  YCHIHBUIFaH WHHOBAIMSJIBIK UIESIIAp KUBIHTHIFBI TYPFBICHIHAH MTEPCOHAIIBIH MHHOBAIMSIIBIK
OCIICeHIIIIr;

e  [IEPCOHAJIBIH WHHOBAIMSIIBIK OCJICEHIITIrT TEepCOHANABIH KBI3MET TYpl pETiHAE, OHBIH
HOTHIKEC1 YIBIM KbI3METIHE MHHOBALMSAIAP/IbI €HT13Y KOHE TUIMAUIIKTI apTThIPY OOJbIN TaObLIAbI;

e  ViibIM KbI3METKEPJICPiHIH KOJI1a Oap MHHOBAIMSIIBIK JICYETiH ally TYPFhICBIHAH TIEPCOHAIIIBIH
WHHOBALMSIIBIK O€JICEeH ITITI.

Bapnbik mepekkesnepai KapacThlpa OTBIPBIN, TEPCOHAIIBIH WHHOBAIMSIIBIK OCICEHIUTIr e
WHHOBALMSJIAP/IbI 931pJiey JKoHE eHTi3y OOWbIHIIA OacKapyablH OapiblK CaHaTTapbl MEH JICHIeHIepiHeri
MEPCOHANIBIH MaKCaTThl, ITWHAMHUKAIBIK KBI3METIH TYCiHyre Ooianmbl, OHBIH IIeHOepiHae Koima Oap
KY3BIPETTEP ICKE achIpbUIajbl, COHJAM — aK OCBhIHAAM KbhI3METTIH HOTKEIEPiHAC TepCOHAIBIH
KBI3BIFYIIBUTBIFBI, 0aCTaMAaITbIIBIFBI, KOCITKEPIIITT MEH JKayarKepIIiIiri KopiHe/Ii.

¥#pIM YIIiH TYNOKUTIKTI WHHOBAIUSJIBIK HOTWIKEHI KOPCETETIH TEePCOHAIBIH HWHHOBAIMSIIBIK
OenceHauTiTiH OacKapy >KYHEeCiHIH HeTi3ri cunarTaMaiaphbl:

®  YCHIHBUIFaH KOHE CHI13UINeH MHHOBALMSUIAP/bIH CaHBI )KOHE OJapAbIH TUIMAUTIT (0yJ1 perte
KbI3METKEPJIEPAiH aFbIMIAFbl KbI3METI CallaHbl KOFAITIIAN OPbIHIAITYBlI MAHBI3/IbI);

®  TIEPCOHAJ/IBIH MHHOBAIMSIIBIK KBI3METiHIH aJIbIHFAH HOTHIKEJICPiHIH YIBIMHBIH MHHOBAIUSITBIK
CTpPATETUSCHIHBIH HETI3T1 aCTeKTIIEpiHEe COUKECTIT,

° KbI3METKEPIIEP/IiH NHHOBALMSIIBIK OeICEHAUTINHIH HOTH)KEIEPIHE KbI3bIFYIIBUIBIK TAHBITATHIH
OapIBIK CTEUKXOICPIICPIiH MY IICIIEPiH KaHAFATTaHIBIPY;

° MEePCOHANIBIH MHHOBALMSJIBIK KbI3METIH BIHTAJIAHJBIPY KYHECIH o3ipiiey Ke31HJE OJapAblH
WHHOBAIMSIIBIK OSJICEHIUTITIHIH JCHIeHiHE dcep eTeTiH (aKTopiaap bl KYHel ecenKe amy.

Confbl cunarrama nepcoHalIIbIH MHHOBAIMSUIBIK OeJICEHIUIIrH OacKapy KyHeciH d3ipiey Ke3iHiae
MaHb3IBI 00BN TaObuTanbl. Ke3 — KenreH j>KyHeHiH JKYMBICBIHA ocep €TETiH (aKTopiapibl aHBIKTAy
JKOHE eCelKe ally Ka3ipri Kayinrep MeH Oojallak ToyeKeNAepAl a3aiTajibl, HOTHXKECIHIE MYHal KyiieHi
OacKapyablH THIMJILJIIT] apTajIbl.

[lepconanplH MHHOBALMAIBIK OCJICEHUIIrIHE acep €TeTiH (haKTopiapAbl aHBIKTAy MocesesepiH
3eprreyre peceitik (M.H.be3nunkun [1], H.B.Kioukosa [3], H.H. Cakcuna [5] sxoHe T.0.) jxoHE TIeTeNTiK
(Y. Zhang, J. Zhang, J. Forest, C. Chen [6], J. Zhou [7] sxone T.6.) aBTOpsap yiec kockad. Meicansl, H.H.
CakcrHa )KYMBICBIHZIA [5] HETI3ri akTopiap peTiHae Keleciiep epeKiIeseHe Ii: KomoacbiHbH 0acKkapy
CTHJI1, YIBIMHBIH HHHOBAIMSUTBIK CTPATETUSCHI, YIBIMHBIH MHHOBAIUSUTBIK OAFbIThI, YIBIM/IBIK KYPBUIBIMHBIH
TYPi, YibIM OaCIIBUTBIFBIHBIH HHHOBALIMSIIAP/IbI €HT13yTe KbI3BIFYIIBIIBIK JCHI i1, YHBIMHBIH YKOHOMHUKAIIBIK
JKaF/Iaiibl, Ka3ipri MHHOBAIUSUIIBIK KIIMMAT xoHe T.0. hakTopap.

H. B. KinoukoBa e3iHiH 3eprreyinae [3] yilbIM KbI3METKEpJICPiHIH WHHOBAIMSIIBIK OCJICEHILTIK
MPOIIECTEPIHE dCEP ETETIH OaPIbIK (PakTOpIapAbl €Ki TOTKA 06J1e1i: CHIPTKbI XKOHE 1TKi. ¥ WbIM epCOHATBIHBIH
WHHOBAIMSIIBIK OCJICEHIUTITIHIH (DaKTOpIaphiH CHIPTKHI JKOHE 1MMIKi (hakTopiapra 0ey TyTracTtaid ajraHia
YIBIMHBIH MO3HIIUSCBIHAH EMEC, )KEKE KbI3METKEP/IiH MO3UIMAChIHAH KapacThIpblia bl [iki hakropnap, e
aJIIBIMEH, KbI3METKEP/IiH XKeKe OaChIMEeH, ajl ChIPTKBI (haKTopiIap Y>KbIMIAFbI QJIEYMETTIK — IICUXOJIOT HSIIBIK
KIIMMaT TEeH YWBIMHBIH WHHOBALMSJIBIK MOJICHHETIH JKOHE C€HOCK JKarJaijapblH KaMTHTHIH KOpIIaraH
opTameH OaiaHpICThl. FhUIbIMU ofieOneTTepIe KhI3METKEPIICP IiH HHHOBAIMSITBIK OCIICEH/IUTIK IeHTeline
ocep eTeTiH (axkTopiapbl OeneKTey TIKIPUOECIH JKaNblIay HOTHKECIHIE OChl (PaKTOpJIApAbIH KIKTETyl
1 — KecTene KOpCeTUIreH.
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Kecte 1 — [lepcoHanibiH MHHOBAIMSITBIK OSJIICEHIUTITIHE 9cep eTEeTiH (paKTopiIapabl XKIKTEey

Imki paxropaap ChIpTKBI (hakTOpJIap
TyIranbIK )K9HE KEKe Ickepmix 2KakpiH opTa AJnbic opTa
cHUIaTTaMaiap KOHE KociOn
cunarramanap
1. JKeke moTuBTEp 1. Bimikrinik|l. ¥ x5l M O a F bI|l. UHHOBAIIUSIIBIK ~ KBI3METTI
2. Komanmana »KymbIC jkacay|JeHreii MOpPAaJIbIbIK —|pIHTamaHIBIPY MEH eHOCKaKbl
Ka0ineri 2.b 111 M1 ,HICUXOTOTHUSIBIK|TONCY KyHecl
3. Tynranelk  cumarraManap:|IaFibulapbl  MEH|KJIMMAT KoHE KapbiM|2. ¥ HbIM1aCThIPY I BIJBIK
YKayarKepIIIiK, Makcarka|enTiIiri — KaTbIHAcTap MOJICHUET THII1
OaFBITTATYIIBIIBIK 3. UuroBanusa2. T i k e n e 3. YiipIm CTpaTeruschl,
4. KyHasuibIkTap MEH|JIap/Ibl 93ipiiey MeH|OacCIIbIHBIH OacKapy|MakcaTrTapbl MEH MiHJIETTEP1
KaFuaanap eHri3y  OOWBIHIIA|CTHIIL 4. ¥¥bpIMIarbl WHHOBAIIHSIIBIK
5. VHHOBaIUAIIBIK QJIEyeT KYMBIC ToXxipubeci|3. bemimueri eHOEK|KIumar
6. DMOIMOHAIBIK JKOHE JKargannapsl 5. ¥BIMOacThI Py I BIIBIK
KociOu mapiiay JeHreii 4. T o m T Bl K|/KYpBUIBIM TUII
MOTHBTED 6 MHHOBAaNMU S IBH K
KbI3METTI1 pecypCThIK
KaMTaMachI31aHbIPY

KpI3MeTkepaepaiH WHHOBANMSIBIK OCJICEHAUTITIHIH CBIPTKBI  (aKTOpJIaphl KbI3METKEPJICPIIiH
yiBIM TapanblHaH WHHOBAIIMSUIBIK MiHE3 — KYJIKbIHA dcep €TeTiH opTaMeH OaitnanbicThl. byn dakropmap
KOpIIaFraH OpTa MEpCOHAJbI YIIIiH KaKbIH XKoHE anbic akTopiapra Oenineni. Koparan opra dakropnapsr
KEKe KbI3METKep TiKeJIeH KYMBIC 1CTEHTIH HaKThl YKbIMHBIH (06JIIMHIH) )KYMBIC ICTE€Y epeKUIeTiKTepiMeH
OaiimanpicThl. ONapra Kenecuiep )aTa bl YKbIMIAFbl MOPAJIhIBIK — ICHXOJIOT USUTBIK KIIMMAT, KOIIOACTIIBIITBIK
CTHJI1, TONTBIK )KYMBIC MOTHUBTEpI ’kKoHE €HOEK karaaiinapsl. Mblcalbl, Y)KbIMJIa KbI3METKepJiep OacuibliFa
KOHE 3 opinTecTepiHe ceHyre OeifiM OoJaThIH KONAMIbl MOPANIBIBIK — IMCUXOJIOTHUSIBIK KIMMATTHIH
MHHOBAILIUSJIBIK QJIEYeTi, KOCIMKEPIIKTI KaJbIITACTBIPY, KEKE KbI3SMETKEP/IiH JaMyFa KOHE WHHOBALIMSIIBIK
KbI3METKE JIaibIHABIFbI YILIiH alFbIIIapTTap jKacanaibl.

Anpic KopmiaraH opra (akropiapbl TyTacTail anfaHaa YHWbIM JIEHTeHWiHJEeTri WHHOBALMSIIBIK
Oencenpinikke acep ereni. MyHnaii pakropnapra kenecijep jkarajpl: eHOSKaKbl TOJICY HKOHE BIHTAIAHABIPY
Kyiheci, YUBIMABIK MOJAEHHETTIH TYpl, CTpaTerusi, MHHOBAIIMSUIBIK KJIMMAT, KOPIOPATHBTIK MOJIEHUETTIH
TYpl KOHE WHHOBAIMSIIBIK KbI3MET IIEHOEpiHJeri pecypcTapMeH KamMTaMachl3 eTy neHreiti. Kopmaran
opta dakTopiapblH 3epTTey Ke3iHie OyKim YHWbIM JEeHreiHae KbI3METKepJepAiH WHHOBAIUSIIBIK
OeJICeHIITIT YIIiH aJFpIIapTTap jKacanajsl e aiTyFa 0oiaasl. MbIcanbl, YilbIM/Ia HHHOBAIMSUIBIK 1aMy
MaKcaTTapbIHa CoMKec KeJIMEHTIH jKoHe KbI3METKepIIEP/IiH XKaHa UIes1ap bl KaJabIITaCThIPYbl MEH EHI13y1H
BIHTAJIAHIBIPMANTBIH BIHTAIAHBIPY JKYHECIHIH 00Tyl KbI3METKEpIICPAiH HHHOBAIMSIIBIK OCJICCHIUTITIHIH
NEHreHiH TOMEHAETE .

YWbIM TICpCOHAJIBIHBIH MHHOBAIIMSUTBIK OCICCHIUTIK JICHTeHiHe ocep eTeTiH imKi (akropiap 1ma exi
TOIKA OeiHel:

1) sxeKxe KbI3METKEP/IiH TYJIFAIIBIK XKOHE J)KEeKe CUIaTTaMallapbliHa OaliIaHbICThI (haKTopiap;

2) KbI3METKEP/IiH 1CKEePIIIK JKoHE KICiOH cumarTaMasapbiHa OaillaHbICThI (pakTopiap.

KpI3MeTkep/IiH TYIFAIBIK JKOHE XKEKe CHIaTTaMaliapbl OHBIH WHHOBAIMSUIBIK OEJICeHIUNIr MeH
YHBIMHBIH HHHOBAIMSUIBIK KbI3METIHE KAaThICYBI YIIIIH HET13 %kacaipl. MbIcasibl, erep eHOeK KbI3METIHIH JKeKe
MOTHUBTEPIH Tall[ay Ke3iH/Ie 1aMy MEH JKeTICTIKTepre, COH/Iail — aK €eHOEK MPOIIECiH/Ie IIBIFapMAIIbUTBIKTHIH
KOpiHyiHe MOTHUBTEP/IiH JKOKTHIFbI aHBIKTAJICA, OHJAa MYHJal KBI3METKEPJICPACH JKOFaphl MHHOBAIMSIIBIK
OCJICCHIUTIK KYTyTre OOIMaii Ibl.

[TepcoHanIbIH MHHOBAIMSUIBIK JIEYeTI JeN YHBIMHBIH HMHHOBAIMSUIBIK KbI3MET >KaFJaibIHIIa
THIMJII KYMBIC ICTEyiH KaMTaMachl3 €TETiH, OHBIH MHHOBAIMSJIAP/IbI KAOBUIIAyFa, SHTI3yTe )KOHE OHIIpyTre
JAWbIHIBIFBIH aHBIKTANTHIH epCOHANABIH OLIIMI, TaFIblIaphl, KAaOUIETTEpl MEH XKeKe cullaTTaMalapbIHbIH
KUBIHTBIFBI TYCIHLICMI. VIHHOBAIMSUIBIK KBI3MET TIPOIICCIHAC aJaMHBIH KaHa MYMKIHIIKTepl MEH
KaXeTTUTiKTepi naiga 6omazsl. COHIBIKTAH, OChI KbI3MET asiChIHAA YIbIM OacIIbIChl MEH KbI3METKEpJIepiHiH
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WHHOBAIMSJIBIK QJICYyeTiH Oeminm Kepceryre Oomanapl. OpHHE, KOmOaclibl WHHOBAIMSIIBIK ©3TepicTepi
JKYprizyJie Menyin pesi arkapajbl, OVJI OHbIH KOCIOWJIIT KOHE WHHOBAIMSUIBIK KhI3MET CaJlachbIHIAaFbl
YCTaHBIMBI KBI3METKEpIJIEpPTe ©3/ICpiHIH JKeKe OJIeyeTiH amryra MYMKIHmIK Oepemi. Kplsmerkepnepain
WHHOBAIMSIJIBIK QJICYyeTi OJIap/blH OUTIKTUTIK JIEeHTeiiH, MHHOBAIUsIapFa OeHiMIIJIITiH, MTHHOBALIUSHBI 1CKE
acpIpyFa 0acTaMamIbul KaTbICybIH CUIIATTAM/IbI.

Kp3MeTkepIiH iCKepITiK 5KoHE Koci0M cunarTaMaliapbl )KoHE OJIap IbIH JIaMy JICHT el KbI3MeTKepIIepAiH
WHHOBAIIMSJIBIK KBI3METI YIIIIH JIe MaHbI3Ibl. Erep KpI3MeTKep KaKeTTi KociOu Ky3bIpeTTepre ue ooica, Oy
OFaH KOCIMOPBIHHBIH OM3HEC-TIPOLECTEPIH YHBIMAACTHIPYAAFbl MpobiaeManapasl Kepyre, OHbIH KbI3METIH
KETUIIIPY KOJITApbIH KOpyre MyMKIHIIK Oepeni. MyHbBIH 0opi MHHOBAITUSUTBIK HIEsIIapAbl KAIBIITACTHIPY
YILIH HEeT13 ’)acai/ibl ’oHe MHHOBALMSIIBIK KbI3METT1 KY3€re achIpyAblH Ta0BICTHI TOKipuOeci O0IFaH Ke3ze
TIePCOHAIIBIH MHHOBAIIMSIIBIK OSJICEHIUTIK IEHIeHiH apTThIPaIbl.

Kopeitbinapiaii kene, Oenriii Oip KOCIMOPBIHIAFBI MEPCOHANIBIH MHHOBAIMSUIBIK OEICEHIUTIK
JIeHreiine ocep eTeTiH (pakTopiapibl aHBIKTAYy XOHE Taydy OHBIH WHHOBAIMSIBIK KBI3METIH Oackapy
npouecinae OipiHII Ke3eKTe TYPFaHbIH aTam oTy KaxeT. MyHail paciM MHHOBAIUSUIBIK KbI3METTI JKy3ere
aceIpy OOJDKaHATHIH 0a3albIK JKaFmaiiap/abl, COHMal — aK MMepCOHAIBIH MHHOBAIMSIIBIK OCICeHIUTITIHIH
TOMEH JIEeHIeliHIH ceOenTepiH aHbIKTayFa MYMKiHIIK Oepeni. Ocbl (hakTopiapabl yaKbITBUIbI Talay
HeTi31He YIHBIM NEPCOHAIBIHBIH MHHOBAITUSUTBIK OCIICEHIUTITIH OacKapy KOHE bIHTAJAHJIBIPY MPOIECIHIH
TUIMUTITIH apTTHIPATBIH YaKbITBUIBI OacKapy MIeHIimMaepl KaObUIIaHybl MYMKIH.
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ADAPTION OF MARKETING STRATEGIES TO THE GLOBAL ENVIRONMENT

Summary: This article explores how hidden management theories — people’s hidden beliefs about
the flexibility of human characteristics — influence the decisions of B2B export managers to adapt an
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international marketing strategy.

Keyword: Based on the theory of mentality and international marketing literature, we assume that
managers from the point of view of growth choose higher levels of adaptation of marketing strategy, while
managers with stable thinking who believe in the immutability of human qualities can standardize their
marketing strategies in different markets.

Adapting marketing strategies to the global environment is an important aspect of successful
international business. Here are some key points to consider when adapting marketing strategies to the
global environment:

1. Market Research: Conduct a detailed study of the global market to understand local preferences,
needs, competitors and macroeconomic conditions in different regions. This will help you adapt your strategy
to local conditions.

2. Cross-cultural understanding: Take into account cross-cultural differences in consumer behavior,
values, customs and communication styles in different countries. Show respect for local cultures and adapt
your marketing approaches to match the preferences and expectations of consumers in each region.

3. Product and Assortment: Adapt your products or services to local needs and preferences. It may be
necessary to change the packaging, size, functionality, color scheme or product range to meet the expectations
of different markets.

4. Pricing: Take into account the local economy, purchasing power, competition and tax policy
when setting prices for your products. Adapt your pricing strategy to local market conditions to ensure
competitiveness and profitability.

5. Distribution and logistics: Choose the optimal distribution channels for products in different
regions, depending on local preferences and infrastructure. Contact local partners or distributors to better
penetrate the local market.

6. Promotion and Communication: Adapt your marketing communication to local languages, culture
and communication channels. Take into account the specifics of advertising, promotion and PR in each
region.

7. Monitoring and Analysis: It is important to constantly monitor the effectiveness and reaction
of your adapted marketing strategy. Evaluate the results, analyze the data and implement the necessary
adjustments to achieve success in the global market.

Adapting marketing strategies to the global environment requires flexibility, understanding of local
conditions and adaptability to a variety of cultural, social and economic factors in different regions.

The role of managerial judgment and decision-making ability is crucial in international marketing
research and no longer relies solely on purely normative or objective assessments. Given that international
marketing decisions ultimately stem from managerial judgment, managerial decision processes undoubtedly
hold a key position, with the important role of the manager as a key decision-maker consistently highlighted in
the literature. Macro-level factors are a useful starting point to understand and predict strategic decisions, but
explaining when, how, and why individual-level factors shape such decisions in an international marketing
domain is also of particular importance.

In this research, we examine the effect of an individual-level managerial factor—namely, mindset—
on international marketing strategy adaptation decisions among B2B firms. A widely accepted notion is
that decisions are powered by decision-makers’ mindset. Therefore, drawing on mindset theory, we aim
to experimentally investigate whether, how, and under what conditions mindset affects B2B managers’
decisions about international marketing strategy adaptation. Mindset, rooted in implicit theories, refers to
a priori beliefs that people hold about human qualities (Dweck & Leggett, 1988). The research stream on
mindset has traditionally focused on and compared two implicit theories or mindsets: entity theory or a fixed
mindset and incremental theory or a growth mindset. Under a fixed mindset, people believe that human
characteristics are fixed, whereas under a growth mindset, people view human characteristics as malleable .

Mindset is a compelling tool that has helped researchers understand and evaluate a broad spectrum
of behavioral and psychological responses. During the past 30 years, research on mindset across different
disciplines has centered on judgment, behavior, and information processing.

Marketing adaptation strategies have a high level of complexity, especially in dynamic cross-
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border markets. This complexity is further enhanced in B2B markets given the more complex nature of
B2B demand in conjunction with greater customer heterogeneity and fragmentation. B2B managers, who
hold a central role in marketing strategy making, are often rationally bounded in their ability to predict all
possible challenges associated with adaptation strategies; therefore, the level of difficulty and the likelihood
of failure increase. Primarily due to their anticipated level of failure, adaptation strategies tend to be risky.
On the one hand, individuals with a growth mindset are more willing to engage in riskier behaviors because
even in cases of failure, they acknowledge that an unsuccessful attempt can provide valuable feedback to
perform better in the future.

In volatile, uncertain, complex, and ambiguous environments, including many B2B markets,
international marketing managers are constantly faced with the lack of available and precise information.
Within these business landscapes, individual decision-makers who have higher levels of ambiguity tolerance
tend to be more comfortable with organizational change and environmental uncertainty; consequently, they
are often successful when making complex adaptation decisions.

Considering the COVID-19 situation, commercial enterprises should re-think their current business
strategies in order to remain competitive.This is due to several reasons including to take advantage of
opportunities, remain ahead of the competition within the existing industry, companies must develop
new capabilities and seek out less crowded niche markets, which necessitates the acquisition of new
resources. Hence, Resource orchestration theory (ROT) has become increasingly common in adjacent
and complementary fields such as operations management and marketing, sub-disciplines such as human
resource management, and entrepreneurship. It has been attempted to meta-analyze either the marketing
strategy-export performance relationship or the marketing strategy-export performance relationship in the
international marketing literature.

The applicability of RBV to revise international marketing strategies during the COVID pandemic
can be further justified based on two main reasons. Firstly, this framework focuses on how managers
efficiently distribute resources to gain competitive advantages. The process of structuring, bundling, and
optimizing an enterprise’s capital to boost competitive advantages is known as resource orchestration.
Combining the three processes is crucial in generating market value for stakeholders. Cui and Pan recently
applied resource orchestration theory to clarify how companies handle and package resources in a complex
world to achieve efficient e-commerce and e-government processes. Carnes et al. examined how companies
utilize capital portfolios and various resources for developing skills to make development at various stages
of the life cycle. Secondly, ROT is generally recognized as one of the most influential and effective theories
for identifying, interpreting, and forecasting organizational relationships even twenty years later. ROT, like
many theories, has evolved in stages that correspond to the formation of several revised marketing strategies,
including introducing new products/services or procedures to overcome changes in the existing marketing
environment.

To investigate the revised international marketing strategies during COVID-19, they used a mixed-
method approach since it allows the researcher to ask both confirmatory and exploratory questions and
thus to verify and generate theory in the same study. Asinternational marketing strategies for COVID-19 in
retail sectors will provide a comprehensive knowledge base for retail organizations, these strategies will be
particularly beneficial during this unexpected pandemic. Before the quantitative analysis, they conducted
a qualitative thematic analysis to identify the crucial factors. Since this methodology is widely used and
applied, they tested their model with conviction. Further, they used a questionnaire-based survey approach
to validate the qualitative study findings. Their model was developed using abductive reasoning and iterative
evolution. One significant benefit of the mixed method is that the qualitative results confirmed the quantitative
findings on revised international marketing strategies during COVID-19 for managers in the retail sector.

The first section of this paper is a qualitative analysis with data collected by conducting face-to-face
personal interviews. The qualitative approach was adopted to investigate the viewpoints of key stakeholders
of retail organizations which changed their digital marketing strategies during COVID-19 by asking them
to describe their views on how their careers evolved and what advice born out of the experience they can
share with others—using a nonprobability sample of 25 participants from Sri Lanka, Australia, China, Papua
New Guinea, and USA. These participants include ten sales assistants, ten retail branch managers, and five
senior managers. During the interviews, the respondents were given a short description of retail shopping
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for FMCG products; it read, A total of 25 participants shared their experience: 59 % female, 41 % male,
with 30 % between 18 and 24 years old, and 50 % between 25 and 34 years old. Moreover, 20 % were in
the older age category. Therefore, our sample lies in the younger age range. A study controlled for the effect
of age on the data, and age did not affect the results reported. The qualitative analysis is done using the
NVivo software. The applicability of the NVivo for the thematic analysis can be further justified, as revising
the marketing strategies comes under exploratory research. Using an international market research agency,
the data was collected from 587 respondents to conduct data in the second section of this paper, which is a
quantitative approach.

Although quantitative research gathers and analyses data using statistical techniques to test a
hypothesis, qualitative research seeks to describe, interpret, or develop a theory or conceptual framework
around events. As a result, we used the principal concept of resource orchestration, which was recently
proposed to address previously overlooked mechanisms by which international managers can collect,
integrate, and leverage resources to support available opportunities and explore potential opportunities
to boost the firm’s competitive advantage. Resource orchestration theory contributes to changing the
existing international marketing communication method by structuring, utilizing, and leveraging resources
and capabilities during COVID-19. The theoretical constructs include information technology resources,
capabilities, dynamic capabilities, and environmental uncertainty, which were examined through a series of
interview questions.

This paper provides directions for academics and future researchers by showing how business firms
can restructure the resources in a firm by building new capabilities and eventually leveraging these capabilities
based on the resource orchestration theory, which is another interesting future research area. Further, we
believe future studies could also consider the applicability of ROT to emerging markets which the COVID
pandemic affected a lot. Therefore, the authors used the theoretical constructs of resource orchestration
theory which limits the findings of this study due to the limited scope. In addition to some limitations, the
study suggests some directions for future research. Our research extends the previous literature, which has
been chiefly applied to single-retail settings. However, the two main variables of environmental uncertainty
and dynamic capabilities can be further investigated to examine the contribution of existing marketing
communication methods of firms during COVID-19.
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